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Van ban nay chita cdc thong tin la tai san ciia VPBank,; Nghiém cam sao chép, in dn dudi bt cir
hinh thitc ndo néu khong dwoc sw cho phép ciia cdp c6 tham quyén ciia VPBank,
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QUY DINH

CHUONG TRINH SAN PHAM VAY NHA DAT

TONG GIAM DOC

- Can ct Diéu 1 Ngan hang TMCP Viét Nam Thinh Vuong;

- Cén ¢t Quy ché diéu hanh coa Téng Giam ddc ban hanh kém theo Quyét dinh s
327/2005/QD-HDQT ngay 30/08/2005 cta Hoi ddng Quén tri;

- Theo dé nghi ciia Giam dbc Khéi hang c4 nhan,

QUY DINH:

Chwong I
QUY DINH CHUNG

Piéu 1. Muc dich, ddi twong, pham vi 4p dung va tham quyén phé duyét

1. Muc dich: San phim nay quy dinh mét cach théng nhét trinh tw va thi tuc nghiép vu cp
tin dung cho khach hang vay vén dé:

- Mua bét dong san, vay hoan vén mua bt dong san, thanh toan céng ng muc dich tiéu
dung (dé o).
- Vay x4y dung, sira chita nha c¢6 gidy phép xdy dung muc dich dé &.
2. Pbi twong ap dung: Khach hang 1 ¢4 nhin bao gbm ca vo/chdng (néu c6) du didu kién
vay vn theo quy dinh san phdm nay (goi chung 1a Khach hang).
3. Pham vi ap dung:
- Quy dinh nay 4p dung trén toan hé théng VPBank.
- Trudng hop cac quy dinh va chinh sach ¢6 quy dinh khac véi quy dinh cia Chuong
trinh san phdm vay mua Nha d4t thi thuc hién theo quy dinh Chuong trinh san phim
nay.

4. Thim quyén phé duyét:

- Tham dinh va phé duyét qua CPCUW bao gbdm céc thay ddi ndi dung cép tin dung.
Cac Don vi phé duyét hd so ngoai CPCUW khéng sir dung Chuong trinh san phdm
nay lam can ctr thAm dinh va phé duyét.

- Dbivéi TSBB 1a d4t ndng nghiép (1 phan hodc toan bo): Thdm dinh va phé duyét theo

Quy dinh s 728/2013/QPi-HDQT Quy dinh ph€ duyé€t tin dung tai VPBank. ﬂﬂ@%@/é/ )

Van ban nay chira cac thong tin la tai san cia VPBank; Nghzem cdm sao chép, in dn dudi bdt cir
hinh thikc nao néu khong dugc sw cho phép ciia cdp cé tham quyén cua VPBank.
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- Tdng han mirc cip tin dung cua dong san phdm theo bd chuong trinh san phim vay
Nha dit trén mdi KH (bao gbm ca vo/chdng néu c6) tdi da 1a 10 ty ddng (trong d6 muc
dich vay xdy dyng, sira chita nha t5i da 13 3 ty ddng) va dwoc phé duyét tai CPC UW.
Néu KH d3 vay san phidm nha dit khac khong theo Chuong trinh san phiam vay Nha
d4t thi khong tinh vao han muc nay.

- Tdng han mic/ KH bao gém ca nhém KH lién quan (loai trir cac khoan cép tin dung
bao dam 100% bang sd tiét kiém, sb du tai khoan, GTCG do VPBank phat hanh) tai
VPBank trong moi thoi diém: Téi da 20 ty ddng. Trudong hop han mirc ctia KH vuot
qud han muc t8i da 20 ty, khoan cp tin dung dé xut s& duge trinh cho CGPD ngoai
CPCUW dé tham dinh va phé duyét.

- Tham quyén phé duyét tai CPC.

Han mitc phé duyét (Ty VND)
C:gl p pAhé duyét Téne h e/ Han mie/ 1 Han mire/ 1
noi bo CPC oniHan*mwc khoan vay ¢6 |khodn vay khong
) TSBD c6 TSBD

C2 20 10 0.5

C3 12 5 0.3

C4 5 2 0.2

Cs 4 0.5 0.1

(*) KH dugc xem 1a bao gdm ca vo/chdng KH (néu co).

Pidu 2. Giai thich tir ngir va chir viét tit

1. Don vi kinh Bao gébm S¢ Giao dich, Chi nhanh, Phong Giao dich va céc
doanh/BVKD don vi kinh doanh duoc thanh lap trong timg thoi ky.

2. BPBS Bét dong san

3. BDS du 4n chua c6 | BDS la nha, dat du 4n hodc can ho chung cu chua ¢6 GCQ
GCQ

4, CA Can bd hd tro tin dung

5. CBbG Cén bo dinh gid TSBD

6. CC B¢ phan nhic no truée han — Trung tdm Thu hdi ng - Khdi

QTRR

7. CPT Chi dau tu

8. CGPD Chuyén gia phé duyét

9. CHCC Cén h¢ chung cu

10. CIC Trung tdm thong tin tin dung

11. CMND/CMT Chirng minh nhin din

12. CN Chi nhénh

13. CO Cén bo tham dinh tai CPC

14. CPC Trung tAm xr 1y tin dung tap trung khu vuc, Khéi Van hanh

15. CQDbP/ CQNN Chinh quyén dia phuong/ Co quan nha nuée

16. CSHBBDS Cht s& hitu bat dong san

Van ban nay chira cac théng tin la tai san cua VPBank; Nghiém cam sao chép, in dn dudi bér cir /ZW/ '
hinh thirc nao néu khong duoc su cho phép cua cdp c6 tham quyén cua VP Bank.
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17. CSO Céan bd hd trg tin dung tai CPC

18. CSRCN Chuyén vién dich vy khach hang thudc phong dich vu Khach
hang tai chi nhanh

19. CSRKVH Chuyén vién dich vu KH thuéc B phan Dich vu KH tai Khi
vén hanh

20. DbGTSBb Pinh gia tai san bao dam

21. DSA Dai ly ban hang truc tiép

22. DTI Ty 1é tong nghia vu trd no/ tdng thu nhap ding dé tra no cua
khach hang vay.

23. DVKH Dich vu khach hang

24. FDI Dau tur true tiép tir nude ngoai

25. FO Can bd thuc dia

26. GCN Gidy chimg nhin

27. GCNQSD dat Gidy chimg nhan quyén sir dung dét

28. GCNQSH nha & Gidy chimg nhan quyén s& hiru nha &

29. GCQ Gidy chu quyén BDS, bao gdbm GCNQSD dit va GCNQSH
nha &

30. GD chi nhanh Giam dbc chi nhanh

31. GDBD Giao dich bado dam

32. GDP Téng san pham qudc ndi

33. GPKD Giay phép kinh doanl/ Diang ky kinh doanh

34. GPTC Giai phap tai chinh

35. GTCG Giy tor co gia

36. HDBD Hop dbng bao dam

37. HDKD Hoat dong kinh doanh

38. HDMB Hop dong mua ban/ chuyén nhuong

39. HBQT Hoi ddng quén trj

40. HDTD Hop ddng tin dung

41. HGb Ho gia dinh

42. HKD H6 kinh doanh

43. HO Hoi s& (Head Office)

44. KH Khach hang bao gém ca vo/chdng (néu ¢6) 1a chi thé dimg tén
vay von va ky két hop ddng véi VPBank

45. Khéi KHCN Khéi Khach hang ¢4 nhan

46. Khbi QTRR Khéi Quan tri rti ro

47. KSHIDD Kiém so4t hach toan tin dung

48. KSV Kiém soat vién

49. KUNN Khé wéce nhan ng

50. LSCV L&i sudt cho vay

51. LTV Ti 1€ gia tri cho vay trén gia tr1 dinh gi4 tai san bao dam

52. NHNN Ngén hang nha nudce

53. NHTM Ngén hang thuong mai

54. O/S Ban sao cé cdng chimg hodc Ban sao dd duge nhan vién AO
doi chiéu voi Ban goc va ky xac nhén

hinh thitc ndo néu khong dwgc sw cho phép cia cdp c¢6 tham quyén cia VP Bank.
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55. ODA H3 trg phat trién chinh thuc

56. PB Chuyén vién Tu van tai chinh c4 nhén tai Chi nhanh

57. P.HTTD Phong HG tro tin dung thuéc CPC

58. PSE Chuyén vién ban san phdm KHCN tai Chi nhanh

59. P.XLTD Phong X1t Iy tin dung thu¢c CPC

60. RFC Thu hdi no truc tiép

61. RSM Hé théng xép hang tin dung

62. SLA Cam két chit luong dich vu

63. SME Doanh nghiép vtra va nho

64. SP San phim tin dung

65. STK S tiét kiem

66. T24 H¢ théng phan mém ngan hang T24

67. TCTD Tb chirc tin dung

68. TDTSBD Tham dinh tai san bao dam

69. TGP Tbng Giam dbc

70. THN KHCN Thu hdi no khach hang c4 nhén

71. TKTK Tién gui trén tai khoan tiét kiém

72. TSBD Tai san bao dam

73. TT THN Trung tAm thu hdi ng - Khéi QTRR

74. UBND Uy ban nhan dén

75. Vay hoan vén/ La trudng hop khach hang da mua BDS bang tién vay tir bén
thanh toan cong no/  thir 3 (khong phai ngudi ban) va ¢6 nhu ciu vay VPBank dé
bi dip chi tra nhiing khoan vay nay.

76. VPBank Ngén hang TMCP Viét Nam Thinh Vuong.

Vdn ban ndy chira cdc thong tin la tai san cia VPBank, Nghiém cdm sao chép, in én dudi bat civ
hinh thitc nao néu khong duogc su cho phép ciia cdp c6 tham quyén ciia VPBank.
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Chwong IT

QUY PINH CU THE
Diéu 3. Quy dinh chi tiét vé Chwong trinh san phﬁm cho vay nha dat.

1. Muc tiéu.

- VPBank dimg trong top 3 Ngan hang ban 1¢ hang diu Viét Nam t6i nam 2017, trong d6
vay mua BPS 1a mét trong nhitng san phim cha dao ctia VPBark.

- Dat 7% thi phin tai tro tin dung vay nha dy 4n cho Khéach hang c4 nhan tai 2 thi trudng
TP.HCM va Ha Noi. Muc tiéu dat duoc 10-20% thi phin t6i nam 2017.

- Lién két dy 4n va quang ba hinh anh cho vay mua BDS tai trén 500 dy an tai 2 thi trudng

chu dao la TP.HCM va Ha Noi.

2. Géiséan phim.

Nhim phuc vu cho céc phan khic khéc nhau, VPBank dé& xuét cung c4p bd san phdm cho

cac nhom KH vay mua BDS muc dich ti€u ding nhu sau:

Poi twong KH

A el r
Tén san pham

Khach hang huédng lrong (Doanh nghiép,
CQNN, huu tri).

Khéach hang ty doanh (la chu HY kinh doanh
chu Doanh nghiép, co tai san cho thué, gop
von kinh doanh nhén c¢6 tire lgi nhuén)

Khach hang da va dang c6 giao dich voi
VPBank (tién guri ¢6 thu nhép i tién gui,
tién vay...)

Khéch hang c6 ngudn thu nhép khac (bao
lanh tra ng cia nguoi than, clia bén thir ba
nhu Chi dau tu...)

Vay mua BDS chua c6 GCQ (can hg, nha
du 4n) cho chinh KH.

Vay mua BPS chua ¢6 GCQ (dét du 4n)
cho chinh KH

Vay mua BPS chua c6 GCQ (bét dong
san dy an cho chinh KH hodc nguoi than
ctia KH

Vay mua BPS chua ¢c6 GCQ hoéan vén
cho chinh KH

Vay mua nha dit ¢c6 GCQ cho KH hoac
cho nguoi than cia KH.

Vay mua déit c6 GCQ cho KH hoic cho
nguoi than KH.

Vay mua BPS ¢6 GCQ hoan vén cho
chinh KH.

Vay x4y dung stra chita nha cho KH hodc
ngudi than KH (c6 GPXD)

Vay mua nha du an linh hoat cho chinh
KH.

- Loi ich danh cho KH.

+ Tlép can vén d& dang dé s¢ hitu BPS, hoic xéy dyng sua chira nha ning cao muc
séng cta ban than va gia dinh ma khong phai lo lang vé hd so Vay phuc tap cling nhu
b6 qua suy nghi “phai quen biét voi Ngan hang méi vay duge von”

+ Piéukién vay, hd so vay vdn 15 rang, théng nhit, khong ric ri.

+ Thoi gian vay dai téi 25 nam, giam 4p lyuc tra ng cho Khach hang.

+ Phuong 4n tra no linh hoat (tra gop déu hang thang, step-up...) giup khach hang khong
phai chiu ap lye tra no tp trung tai mot thoi diém.

+ TSBD da dang: bao gdm BDS hinh thanh tir vén vay hodc BPS khac. Chép nhan ca

TSBD cuia bén thir ba bao lanh.

+ Mirc cho vay 1én t6i 75% gia tri BDS (c6 GCQ) hodc 70% néu 1a nha dat du an chua
cd GCQ. Cong thém 5-10% néu KH mua thém bao hi€ém khoan vay hodc bao hiém tai

Van ban nay chita cdc thong tin la tai san cia VPBank, Nghiém cam sao chép, in dn dudi bat cik g,
U

hinh thikc nao néu khong duge sy cho phép ciia cdp c6 tham quyén ciia VPBank.
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san chay nd tai cac Céng ty bao hiém c6 lién két voi VPBank (phi bao hiém thép).

+ VPBank chap nhan hiu hét cac dy 4n tai TP.HCM va HN lam TSBD. Ngoai ra, khach
hang con dugc gidi thiéu vay vbn d& mua can ho tai cdc du 4n c6 lién két dic biét vai
VPBank.

+ Lai sudt canh tranh, minh bach.

3. Caiy san pham cho vay nha dét

KHOI KHACH HANG CA NHAN
CAY SAN PHAM VAY MUA BPS & VAY XAY DUNG, SUA CHUA NHA

e e o 4o

; e Negwoi s¢ hive 31
Muye dich vay - Taisan bio gdi. sén hinh thanh fir
- (FSBD) : 7t
e yon vay
Mua cin hd, nha dy 4n thé ché )

Mud BhSthira | Mua can b, nha dy én the chap — BDS hinh thanh tir vén vay —»  ChinhKH
¢6 GCQ ~ND1a chinh BDS mua
Mua BDS chira . .

, Mua dét du an thé chép chinh BPS \

6 GCO - —p uacacranthc chdp chin — BDS hinh thanh tir vén vay —>  ChinhKH
mua
ND1b
Mua BBS chira Mua BDS du 4n (thé chdp nha/ va »  BDS hinh thanh tir wj’m vay; hodc: Chinh KH hoac
¢6 GCQ - ND1c hogc dét dy 4n) *  BDS hinh thanh tir von vay va nguoi thin KH
BPS khac c6 GCQ
Mua BDS chua ‘ BDS hinh thanh tir vén vay; hodc:
' Mua B an vén va/hosc thanh 0 » noge:
€6 GCQ hoan ua BBS hoan von v/hodc than BDS hinh thanh tir vén vay va Chinh KH
vén- ND2 toan cong ng BDS khée ¢6 GCQ
- BDS hinh thanh tir vén vay; hoic: hinh KH hoa
Mua gbs Gutes Mua nha da c6 GCQ BDS hinh thanh tir vén vay va Chinh KH hoge
GCQ:ND3a BDS khac c6 GCQ nguoi than KH
PO BDS hinh thanh tir vén vay; hotc:

4 CQ; h 0 ; hod ) }
Ml | e e
GCQ-ND3b ‘ BBS khac ¢6 GCQ ngudi than KH
Mua BDS co 4 BDS hinh thanh tir vén vay; hodc:

BPS hoan vén va/hod 0 » noac.
GCOQ hoan vén Vay mua BDS hoan von va/hodc BDS hinh thanh tir vén vay va Chinh KH
ND4 thanh toan c¢ong no BDS khéc c6 GCQ
X4y drng; sira Xdy dung, stra chiia nha phuc vu doi Chinh BBS x4y dung, sta chita Chinh KH hogc
—» . —» « PN —»
chita nha - ND3 sbng c6 GPXD va/ hodic BDS khac ¢6 GCQ nguoi than KH
Mua nha dy an (cé bao lanh tra ng
Mua nha dg an N . .
ligh hoat - ND6 — thay/mua lai/ hoan trd cia CDT néu —» BDS hinh thanh tir von vay -—» Chinh KH
1 oat -
it KH khéng tra duoc ng)

4. Toém tit cic dong san phidm vay mua BPS va vay xdy dung, siva chira nha (chi tiét
ndi dung tirng sin phim dwoc quy dinh trong Phu luc PL01.QDPi-TDCN/08)

s

Van ban ndy chira cdc thong tin la tai san cia VPBank; Nghiém ¢ cam sao chép, in dn dudi bét cir
hinh thikc ndo néu khdong dugc su cho phép ciia cdp c6 tham quyén ciia VPBank.
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Mua BDS chua ¢o

Mucﬁichvay e

Mua cén hd, nha du

i sdn bﬁo dam

gudi sohi TS
inh thanh tirvon

todn cong ng

vbn vay va BDS khac
co GCQ

GCQ - NDla 4n thé chép chinh | - DS hinhthanhtr 4 L ey
BDS mua von vay
MuaBDSchuaco | Muadatdyanthé | -BDShinhthanhtir | . 0 o
GCQ -NDIb chap chinh BDS mua | von vay
- BDS hinh thanh tr
: % | vbn vay; hoac:
Mua BPS chuaco | oige DD ddn (e PR Chinh KH hote
GCQ -NDlc chap vahoaedat | - BDS hinh thanh tur ngudi than KH
du 4n) von vay va BDS khac
cd GCQ
- BDS hinh thanh tir
Mua BDS hoan vén | von vay; hodc:
Mua BBS chua c6 s . ,
G 8 Q hoan v én- ND?2 Vfl/hOaC thanh toan -BDS hinh thanh t¢ | Chinh KH
cong no vOn vay va BDS khac
c6 GCQ
- BDS hinh thanh tir
, vOn vay; hodc:
Mua nha dat c6 GCQ Mua nha da c6 GCQ y‘ o Chinh KH hoac
-ND3a u aco - BDS hinh thanh tir ngudi than KH
vOn vay va BDS khac
c6 GCQ
Mua d4t d c6 GCQ; 'ngvsa;‘,‘?i ;}fnh tu
Mua d4t c6 GCQ— | hode BDS hinh ‘hjnh | Chinh KH hogc
ND3b Mua dét ddu thiu cita | [ 20> MM AR | ngudi than KIT
nha nuee vOn vay va BDS khac
' c6 GCQ
- BDS hinh thanh tur
, Vay mua BPS hoan | vOn vay; hodc:
Mua BDS ¢6 GC L ,
hoan vén - NDA4 Q von va/hoac thanh -BPBS hinh thanh tr | Chinh KH

_//

-

4

Vin ban ndy chira cdc thong tin 1a tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bét cir
hinh thizc nao néu khong duoc sw cho phép cia cdp cé tham quyén cua VPBank.
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- Xay dung, stra c}}ﬁra
nha phuc vu doi song
c6 GPXD.

- Truong hop KH vay | Chinh BDS xay
Xéy dung, sira chita | X&Y dung, sua Ch‘fa dung, stra chita v&/ Chinh KH hoic
nha - ND5 nha cho nguoi than | ho5c BPS khéc ¢ | ngudi than KH

thi bt buc}q KH phai GCQ
c6 HO khaw/ KT3/
Tam tru tai chinh can
nha x4y dung, sua
chita.
Mua nha dy an (c6
. B bdo ldnh trd no X . \
ll\l/é‘gf _nlh\f})%“ antinh | ay/mua laif hoan tra VB(;f; Svgmh thanh o | b K
: cua CDBT néu KH Y
khong tra dugce no)
Ghi chu:
- Nguoi than: Nguoi than rudt thit bao g6m b6/ me/ anh/ chi/ em/ con rudt ciia KH hodc cta
vo/ chdng KH.

- Tai san bao dam: L4 tai san hinh thanh tir v6n vay/ tai san khéc.

- Step-up: C6 céu trtc lich tra ng dic thu (1/4 thoi gian vay von du tién: KH tra t6i thiéu
20% tbng du no gbc; 1/4 thoi gian vay tiép theo: KH tra tdi thiéu 30% tdng du no gbc; 1/4
thoi gian vay tiép theo: KH tra tdi thidu 30% tong du no gbc; 1/4 thoi gian vay cudi cing:
KH tra toan bd du ng géc con lai). Lai tra hang thang theo du ng thuc té.

5. Lai suit va phi

5.1. Lai suét cho vay: Lai suét cho vay tha ndi: La loai 131 suét s& dugc didu chinh dinh ky

trén co s “LAi sudt tham chiéu” va “Bién d6 diéu chinh” theo quy dinh ctia VPBank.
5.2. Co ché lai suit
5.2.1. La&i suét tham chiéu.

1. Lai sudt tham chiéu la Lai sudt ban von cta Hoi s& VPBank: Lai sudt ban vén
twong tmg voi ky han khoan vay s& dugc str dung dé 1am 141 suét tham chiéu khi
diéu chinh lai suat cua khoan vay tha noi 1ai suét theo dinh ky.

2. Lai sut tham chiéu la Lai sudt tiét kiém cta VPBank:
a) Lai sudt ky han 12 thang tra 14i sau ctia VPBank;

b) Trudong hop VPBank ban hanh nhiéu muec 13i sut cho cac muc tién giri khac
nhau, thi mrc 14i sudt thap nhat s€ dugc sir dyng lam 14i suat tham chiéu.

5.2.2. Phan loai ddi tuong ap dung céc loai 131 suit tham chiéu:
a) Lai suat ban von duoc st dung lam 131 suét tham chiéu dbi voi KH c6 khoan
vay gié tri tir 05 ty dong trd 1én;
b) Trudong hop dic biét dbi véi KH néu tai Biém a) néu trén khong st dung 1ai
sut ban von lam 1ai sudt tham chiéu thi don vi cho vay can néu rd 1y do va ” WL’/Z

Vin ban nay chiva cdc thong tin ld tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bat cir
hinh thitc nao néu khong duoc su cho phép cua cdp cé tham quyén cia VPBank.
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trinh Téng Gidm dbc hodc ¢4 nhan duge Tong Giam dbc ty quyén (tuy timg
thoi diém) quyét dinh;

¢) KH khong thude dbi twong néu tai Piém a) néu trén dugc chu dong lua chon
4p dung 1 trong 2 loai 13i sudt tham chiéu.

5.2.3. Co ché diéu chinh 14i suét:

1. Trudng hop sir dung Lai sut ban vn lam Lai sudt tham chiéu 4p dung ddi véi cac
khoan vay ¢6 TSBP: Bién d6 diéu chinh theo quy dinh timg thoi ky.

2. Trudng hop st dung Lai suét tiét kiém lam Lai sudt tham chiéu : Bién 46 diéu
chinh = Lai sudt cho vay ky dau tién theo Biéu l4i suit cho vay ap dung cho KHCN
— L&i Suét tham chiéu +1%/nam, nhung khong thip hon bién d6 tbi thiéu theo quy
dinh timg thoi ky.
5.2.4. Dinh ky diéu chinh 1ai suat

1. Khoan vay ngin han (thdi han vay khong qué 12 thang): Lai sudt vay dwoc ¢b dinh
trong 03 thang dau va didu chinh theo dinh ky 01 thang/1 lan.

2. Khoan vay trung han (thoi gian vay trén 12 thang): Lai sudt vay duoc didu chinh
theo dinh ky 03 thang/1 1an vao cac ngay 01/01, 01/04, 01/07 va 01/10 hang nim

5.2.5. Co ché di€u chinh 41 suat do6i vdi cac khoan vay tha ndi 18i suét

1. Lai sudt dau tién: Duoc xac dinh theo Biéu 1ai sudt cho vay danh cho KHCN do
VPBank quy dinh tai thoi diém cho vay.

2. Trudng hop khoan vay trung han c6 thoi gian vay thuc té& tir 1an giai ngan diu tién
dén thoi diém chinh 14 sudt gan nhat chua da 02 thang, thi l4i sudt ky dau tién
dugce giltt nguyén cho ky thir hai.

5.3. Mikc ldi suit va phi
a) Lai sudt trong han: Theo QD 1644/2014/QD-TGD.
b) Lai suit qua han: Lai sudt qué han: Bing 150% 14i suét trong han.

¢) Phi trd no trudce han:

TT Diéu kién Mikc phi
Dbéi voi cac khoan
1 vay thoi han < 12 |- 1% x Sb tién tra ng trude han.

thang theo 1ai suét |- Tbi thidu: 200.000 VND.
tha ndi hodc c¢b dinh.

Phi trd ng trudce han ciin ¢ vao thoi gian vay thuc té (tinh
tir ngdy giai ngan dau tién dén ngay tra no trude han):
- Dén 1 nam: 3% x s tién tra no trude han.

A e , |- Tutrén 1 ndm dén 2 nam: 2% x sd ti€n tra ng trude
Doi véi cac khoan

2 vay thoi han trén 12 han.
’ y : - Tir trén 2 ndm dén 3 ndm: 1% x sd tién tra no trude
thang
han.
- Tir trén 3 nam dén 4 nim: 0.5% x sb tién tra no trude
han.

- Téi thidu: 500.000 VND (néuy thoi gian vay thuc té <

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bt cir
hinh thirc nao néu khdng duoc su cho phép cua cap cé tham quyén cia VPBank.
Trang so: 10

/fl‘%ﬂl"[/

-/>

PRy



4 nam)
- Tu trén 4 ndm trd di hodc thoi gian vay thuc té > 70%
thoi gian vay theo HDTD: Mién phi.

- KH duoc tra no trude han mot phan hoic toan bo khoan vay tai thoi diém bét ky trong
thoi han khoan vay va chiu phi phat tra ng truée han theo quy dinh ctia VPBank.

- Trudng hop KH trd ng trude han mét phén, KH lap Gidy dé nghi tra ng trude han theo
mAu bidu 03.QT-NCTD/05 ctia quy trinh sb 45/2012/QT-TGD vé xir Iy hd so tin dung
ctia KHCN sau phé duyét tai Trung tAm xir ly tin dung tép trung va néu rd mong mudn
diéu chinh lai khoan vay.

d) Phi, phat khac: Theo Quyét dinh QD 2964/2014/QD — TGD.

6. Céic kénh phan phdi va ban hang.
6.1. Kenh chi nhanh:

- Heé théng mang ludi chi nhanh bao gdm hon 210 Don vi kinh doanh trén todn quéc,
bao gdbm S& giao dich, Trung tdm Giao dich khach hang ca nhéan thudc Hoi s&, cac Chi
nhanh .

- Pham vi ban c4c séan pham tin dung: Cac DPVKD c6 phong Khach hang c4 nhén va
dugc phép ban tit ca cac san pham tin dung thudc phan khiic KHCN ctia VPBank,
trong d6 c6 cac san pham vay Nha dit.

6.2. Cac kénh ban hang khac.

a) Trung tam Phat trién Péi tac San pham Cho vay c6 TSBD: ‘

- Trung tdm Phat trién D6i tac San pham Cho vay c¢6 TSDB tap trung vao cac dai ly )
kinh doanh xe va nha dau tu bat déng san, ciing nhu cdc nhém dbi tac muyc tiéu nhu
céc don vi phan phdi ciia céc tAp doan hang tiéu dang nhanh. !

- Lién két, cung cép dich vu thdng qua cac chuyén vién ban hang va phat trién ngudn co '
s¢ dir 1i¢u khach hang.

- Do6i ngii ban hang tir xa goi va dat hen véi khach hang, hd tro nhan vién ban hang truc
tiép gap khach hang va thu thap hd so.

b) Phong Phat trién Hop tiac (Partnership Development Department):

- Phong Phat trién Hop tac tap trung phét trién quan hé hop tic voi gan 60 ddi tac cha
chét co co so khach hang hién hiru dbi dao, c4c khach hang trung thanh hodc ¢ luu
lwong khach hang giao dich cao nhu cédc siéu thi, cic cong ty truyén hinh cdp, cac
cong ty vién thong, cdc cong ty tién ich, cac trang web hodc thuong mai dién tir. ..

- Cung cip céc san phdm duoc thiét k& riéng cho timg dbi tac va cac khach hang hang
tiém nang ctia Trung tAm Phat trién DSi tac San phdm Cho vay c¢6 TSDB va Trung
tdm Cho vay Tiéu dung.

6.3. D& xuit cic cich thire tiép cin ban theo kénh.
Kénh b4n | Trién khai H& tro MKT
Kénh chi nhanh
S& giao dich va cac chi | 1. Tép trung vao nhom KH | 1. POSM (to roi, standee,

nhéanh tu dén DVKD banroll...) trung bay tai
2. Top-up trén cac khoan DVKD, Showroom.

Van ban nay chita cdc thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn dwdi bdt cu/?%t/({/
hinh thitc ndo néu khong duwgc sw cho phép ciia cdp c¢é tham quyén cia VPBank.
Trang sb: 11




7.

vay/ KH hién tai. 2. Tham gia trién 1am
BDS do Hiép hoi BDS
HCM/ HN t6 chic
(HoREA...)
3. Chuong trinh uwu dai
KH (Hé & Tét)

Kénh ban khac Tép trung ban thong qua cac | 1. POSM (to roi, standee,
hoat ddng roadshow/ dat banroll...) trung bay tai
sales booth tai cic du 4n, Showroom.
trung tdm thuong mai. 2. Qudy tu van.

Kénh dién tir

Website X4y dung danh sach KH 1. MG& tool dang ky vay

Internet banking dang ky vay vdn qua cdc | von/ tu van vay von.

ATM kénh dién tir. 2. Mé tool dang ky sb dién

thoai lién hé KH va san
pham vay vén dé KH dang

ky.
Kénh ddi tic
San giao dich BDS DVKD lién két véi cac Nhan | 1. POSM (to roi, standee,
vién kinh doanh tai San giao banroll...) trung bay tai
dich BDS dé gi6i thiéu KH DVKD, Showroom.
vay von. 2. Chuong trinh lién két
véi San giao dich BDS
wu ddi cho KH vay vén
mua nha du an
3. Tra hoa hdng cho nhan
vién KD tai cac San
giao dich BDS 1a 0,3%
gia tri khodn vay.
Danh sach KH tir bén thr 3 | BVKD thuc hién viéc goi | Chi phi mua danh sach
KH giéi thiéu vay mua BDS | KH.
thong qua danh sach KH do
bén thit 3 cung cép.
Kénh khac
Danh sach KH tr cac hoi | DPVKD tham dy cac hdi thao/ | 1. Chi phi tham dy hoi

thao/ sy kién gidi thiéu,
chao ban nha du an.

su kién chao ban nha dy an/
Vietbuild d¢ lay danh sach
va tu vin KH.

thao
Quay tu van KH tai hoi
thao.

Diéu kién vay von.

KH vay von phai dap tmg cac diéu kién ctia san pham. Chi tiét diéu kién nay duoc quy
dinh chi tiét tai Phy lyc PLO1.QDPi-TDCN/09 v& Dic tinh san pham, Tiéu chudn d4nh gid
rii ro san phdm (RAC), HO so vay vbn va Ma trén ngoai 1é ban hanh kém theo Chuong
trinh san phdm nayPhén ludng tham dinh va phé duyét tin dung.

8. Tiéu chi nhidn TSBD.

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bat cir
hinh thirc néo néu khéng dwoc sw cho phép cia cdp ¢6 tham quyén cia VPBank.
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Viéc nhan TSBD cho cac khoan vay thudc Chuong trinh san phdm nay phai ddp ung cac tidu
chi nhan TSBD la dong san dugc quy dinh chi tiét tai Phu luc PLO2.QDi-TDCN/09 ban hanh
kém theo Churong trinh san phdm nay.

9. Quy trinh cép tin dung tip trung.

Céc khoan vay thudc Chuong trinh san phdm nay duge thim dinh va phé duyét theo cac noi
dung dugc quy dinh chi tiét tai Phu luc PL03.QDi-TDCN/09 ban hanh kém theo Chuong trinh

san phdm nay.
10. Quy dinh ma san phim

Pon vi hach toan ¢6 trach nhiém hach toan ding ma san pham chi tiét theo quy dinh tai Phu
luc PL04.QDi-TDCN/09 ban hanh kém theo Chwong trinh San phdm nay.

11. Danh sich d6i twong KH mua bdo hiém ti ky

KH thudc nganh nghé, d6 tudi mua bao hiém ta ky duge quy dinh chi tiét tai Phy luc
PL05.QDi-TDCN/09 ban hanh kém theo Chuong trinh san phdm nay.

Chuong 111
PIEU KHOAN THI HANH

Piéu 4. H6 so vay von, mau biéu thwe hién va quy dinh luu ho so

1. Danh muc hd so, ching tir vay vén yéu cdu KH cung cép theo Phu luc PLOI.QPi-
TDCN/09 dinh kém Quy dinh nay.
2. Céc mAu biéu ban hanh kém theo Quy dinh nay:

X Pia diém | Phwong | Thoi
STT Ma hi¢u Tén mau bi¢u i
lru phap lwu | gian lvu
1 | MBO1.QDi-TDCN/09 | Gidy d& nghi vay vén
. M3u vin ban thoa thuin
2 | MB02.Qbi-TDCN/09
ba bén
. < . 15 ndm
3 MBO03.Qbi1-TDCN/09 | Mau phong toa tai san ‘h
~ tir khi
Mau thoa thuédn ba bén KH tht
. a
4 MB04.Qbi-TDCN/09 | phong tda tai khoan tiét | Tai DPVKD | Ban cing
tod
kiém o
. . khoan
MBO05.QDi-TDCN/09 | Bang du toan kinh phi
va
6 | MB06.QDi-TDCN/09 | Bién ban nghiém thu d
. Bién ban nghiém thu
7 | MB07.Qbi-TDCN/09 o
theo tién d§ xdy dung
(Ho'p ddng thé chép 15 nam
. quyén tai san &p dung ) tir khi
8 | MB08.Qbi-TDCN/09 . Tai BVKD .
véi tai sdn clua bén thi Ban cirng | KH tat
va CPC
ba toan
9 | MB09.QDi-TDCN/09 | Hop ddng thé chép khoan

Van ban nay chita cde thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bdt cir //,;q/ﬂ;l,{/
hinh thirc nao néu khong dwoc sw cho phép ciia cdp c6 tham quyén cuia VPBank.
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quyén tai san ap dung vay
véi tai san ctia khach

hang

3. Cac Phu luc ban hanh kém theo Quy dinh nay

STT M3 hiéu Tén phy luc

1. ) Dic tinh san phdm, Tidu chudn danh gi rdi ro san phdm
PL0O1.QDi-TDCN/09 . , .
(RAC), Ho so vay vOn, va Ma tran ngoai 1&.

2. | PL02.QDi-TDCN/09 | Tiéu chi nhidn TSBD.

3. | PL03.QDi-TDCN/09 | Quy trinh cép tin dung tip trung.

4. | PL04.QDPi-TDCN/09 | Quy dinh ma san phim.

5. | PL05.QDi-TDCN/09 | Danh séch d6i twong KH mua béo hiém tir ky.

Di€u 5. Trich nhi¢m ciia cic Pon vi, ca nhan vé viéc cip nhit quy dinh ndi b

Truong hop VPBank ban hanh céc quy dinh ndi bd méi c6 anh hudng (bao gdm stra ddi, bd
sung, thay thé) téi ndi dung dugc quy dinh trong Quy dinh nay ho#c cic Phu luc tir
PL02.QDi-TDCN/09 t6i Phu luc PL05.QDi-TDCN/09 kém theo Quy dinh nay, Trung tdm
PTSP va MKT, Khéi KHCN c¢6 trach nhiém cép nhét va didu chinh Chuong trinh san pham,
cdc Pon vi nghiép vy, ¢4 nhan lién quan khi 4p dung san phidm nay c6 trach nhiém cdp nhat
va thyc hién theo dling quy dinh méi duge ban hanh va cic quy dinh khéc c6 lién quan ctia
VPBank. |

Diéu 6. Ditu khoan thi hanh

. Quy dinh nay c¢6 hi¢u Iuc tir ngay04./42/2014 va thay thé cho Quyét dinh sb ’4
102/2014/Qbi-TGD ngay 20/12/2013 va Quyét dinh sé 3048/2014/QPi-TGD ngay ;
11/06/2014. ;
2. Tbng Gidm dbc ty quyén Gidm dbc Khéi KHCN ban hanh quyét dinh stra dbi/bd sung,
huéng dan trién khai chuong trinh ndy. Bét ky noi dung nao trong Quy dinh nay trai voi
quy dinh cta Phap ludt thi ndi dung d6 duong nhién hét hiéu luc thi hanh.
3. Céc Phé Téng Giam dbc, Giam dbc Ving, Gidm déc S& Giao dich, Giam dbc cac Chi
nhénh, Phong Giao dich, Lanh dao cac Khéi, Trung tdm, Trudong phong Hoi s& chinh va
céc don vi, cd nhan c6 lién quan chju trach nhiém thi hanh Quy dinh nay.

Noi nhén:

- HDPQT; BKS (dé bdo cdo)

- Ban 1GDP;

- Gidm déc Vimg, CN, PGD, OTK:

- Lanh dao Khéi, Trung tdm, Phong ban
HSC;

- CBNV VPBank;
Lwu VP,

Van ban nay chika cdc thong tin la tdi san cia VPBank; Nghiém cam sao chép, in dn dudi bdt cig ﬂ%ﬂﬂ%/
hinh thirc ndo néu khéng dwoc su cho phép ciia cdp cd tham quyén ciia VPBank.
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VAN BAN LIEN QUAN

Vin ban bén ngoai:

STT _Tén viin bin So6 viin ban Ngay ban hanh
1 Nghj dinh vé& Cip gidy phép xdy dung 64/2012/ND-CP 04/09/2012
2 | Luitnhao 56/2005/QH11 29/11/2005

3 Thoéng tu 01
4 Thong tu 03

Vin ban ngi bo:

STT Tén vin ban So6 viin ban Ngay ban hanh

1 Chinh sach tin dyng bén 1é tai VPBank =~ 575/2013/CS-HPQT 1/08/2013
Quy dinh vé& bao dam tin dung tai y

2 PBank 260/2013/QDi-HPQT 12/04/2013

3 Quydinhdinhgidsobg lam cosophé  — gg413/0pi TGP 29/11/2013
duy¢t tin dung
Quy dinh vé dinh gia tai san bao dam y

4 i VPBank 05/2014/QPi-TGD 20/01/2014

5 | Quy dinh kiém soat sau vay 35/2013/QDi-TGD 17/04/2013

¢ | Hluongdindinh gid tisanbao ddmld o401 4/mp.TGD 20/01/2014

bét dong san

Vin ban ndi b bi sira d6i/ bé sung/ thay thé:

STT Tén vin bin S6 van ban Ngay ban = Tinh trang
hanh van ban
1 gﬁfgﬁf trinh san pham vay ) 05 0014/0Di-TGD | 20/12/2013 | Hét higu Iye
,  Chuong trinh sinpham vay  55405614/0Di-TGD | 16/06/2014 | Hét hiéu lye
nha dat stra doi .
V/v ban hanh danh muc h6
so KHCN 4p dung do6i véi sp
Vay nha dit, Vay mua 6 13, L LeA
3 Vay tiéu dimg th 5 Cl}ép BBS 1871/2014/QD-TGD 18/04/2014  Hét hiéu luc
va Vay tiéu dung thé chap
BDS linh hoat.

_TU KHOA (Cap nhit trén H¢ théng VPBeOffice dé phyc vu tra ciru)
- Mua bét dong san, mua nha dét, bt dong san, x4y nha, stra nha, nha dét

npl

Van ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn duéi bt cir
hinh thitc nao néu khong duoc suw cho phép cia cdap cé tham quyén ciua VPBank.
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Y VPB

Ngn Hang Vigt Nam Thinh Vegng

ank

PAC TINH SAN PHAM, TIEU CHUAN PANH GIA RUI RO SAN PHAM VAY
(RAC), QUY PINH HO SO VAY VON VA MA TRAN NGOAI LE

PHULUC1:

Ma hi¢u: PL1.QDj-TDCN/09
Ngay hiéu lyc: &1/42/2014
Lén ban hanh: 02

I.  PAC TINH SAN PHAM, TIEU CHUAN DANH GIA RUI RO SAN PHAM VAY (RAC)

» Khach hang: Bao gdbm KH va vo/ chdng ctia KH.

= Nguoi ddng vay: Cung KH va vo/ chong KH vay von va ky Hop ddng tin dung.

= Nguoi bao lanh tra no: Cam két voi Ngan hang vé viéc bao lanh 1 phan hozc toan bd nghia vu tra no cho KH vay vén tai VPBank. Ngudi bao

1anh tra no phai ky Hop dong bao lanh.

ND.1a - Vay ND.1b - Vay ND.2 - Vay ND.3a- Vay | ND.3b- Vay ND.4 - Vay ND.5 - Vay ND.6 - Vay mua
. z ND.1¢- Vay mua BPS chwa Y Ay on . A A . g
Sén pham con mua BDS chua | mua BPS chua mua BDS chwa | ¢6 GCQ hoan mua nha dat mua dat cé mua BDS c6 xiy dung, stta | nha dy an linh
¢6 GCQ ¢6 GCQ 6 GCQ vén c6 GCQ GCQ GCQ hoan von chita nha hoat
- Hoan v6n cho -Hoanvoncho |- Xay dung, | Muanhadyan
bén thir 3 bén thir 3 stta chita nhd | (c6 bao lanh trd
va/hodc thanh va/hodc thanh phuc vu doi | no thay/ mua lai/
toan cdng ng toan cdng ng song c6 GPXD. hoan tra cla
cho nguoi ban chongudiban; | - Trudng hop CDT néu KH
(khéng phai la 4 +x | - Ngay ndp ho KH vay xiy | khong tra dugc
A . - Mua dat da £ X o
Diic tinh Mua can hg, Mua dét du 40 Mua BDS du an | CDT). ¢6 GCQ; hodc so vay von lén dung, sua chita ng)
4 UMD | Nfuc dich | nha du én thé OOy (nh&/ va hodc | - Ngay thanh Mua nha d4 3 021 CPC: Téida6 | nha cho ngudi | Luuy:
sdn X A thé chap chinh % , e S £ ; - Mua dat dau . Cs N L T .
2 vay von chap chinh BDS dat du én) toan cua phiéu c6 GCQ Ao . | thang tinh tir than thi bat | - Cho phép KH
phiam BDS mua 3 x thau ctia nha X N N \s R
mua thu gan nha,t nuée ngay sang tén buéc KH phai | hodn viéc bd
cho CDT dén ' KHtréns6dd | c6 HO khaw | sung gidy to
thoi diém ndp mdi/ hode ngay | hodc KT3/ | chitng minh thu
hd so vay von cap s0 d6 dung | hodc Tam tra | nhip cho dén khi
lén CPC: tén KH c6 thong | tai chinh cin | ¢c6 GCQ.
+Néu <06 tin mua ban/ nha xdy dung, | - Trong vong 30

thang: tit ca céc

hodc ngay cap

stra chita. Néu

ngay ké tir khi c6

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat cie hinh thitc ndo néu khéng dge sy cho phép cia cd’p/ﬂM/

cé tham quyén VPBank

—
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. ND.1a - Vay ND.1b - Vay ND.1c - Vay mlnj;)l.izl)-svczilyu’a ND.3a - Vay | ND.3b - Vay ND.4 - Vay ND.5 - Vay ND.6 - Vay mua
Sé4n pham con mua BDS chuwa | mua BDS chua mua 'BDS chira | ¢6 GCQ hoan mua nha dat mua dat ¢o mua BDS co xay dung, stra nha du an linh
¢6 GCQ ¢6 GCQ 6 GCQ vén ¢6 GCQ GCQ GCQ hoan von chira nha hoat
du 4n dugc s6 do khong c6 | khoan vay < | GCQ, yéu cau
nhén lam théng tin mua 500 triéu ddng | KH bd sung gidy
TSBD. bén. thi khoéng yéu | to chimg minh
+Néu > 06 cdu didu kién | ngudn thu nhap
thang: nay. cho CPC dé tai
* Theo danh tham dinh.
sach dy 4n do Trudng hop KH
Khdi Tin dung khéng thé bd
ban hanh; hodc sung hogc nguén
* Dy an dé xay thu nh4p khong
xong phén thd. da tra no,
VPBank sé& thu
hdi khoan vay
hozc yéu cau KH
thanh toan trudc
timg phan.
- Yéu cu c6 Bao
1&nh dén su
(mua lai hodc
hoan tién) cta
CDT. S6 tién bdi
hoan phai da dé
thanh toan du ng,
14i phét sinh va
phi (néu c6). Bao
lanh s& hét hi¢u
Iue khi da ¢é
GCQ.
KH ho#dc nguoi
Newdi s6 than KH.
bit th san Luu y: néu mua . KH hogc nguoi
hinh thanh Chinh KH cho chinh KH Chinh KH KH hoac nguoi thdn KH Chinh KH than Kﬁ’ Chinh KH
fir vén vay thi TSBb 1a
BDS hinh thanh
tir von vay cling

Van ban nay chika cdc thong tin la tai san cia VPBank; Nghiém cam sao chép,
¢6 tham quyén VPBank

in an dudi bt cik hinh thite nao néu khéng dwoc sw cho phép cia ca”})Wi
e a

Trang s0: 2




ND.la-Vay | ND.1b- Vay ND.2-Vay | wpy a0 vay | ND3b-Vay | ND.4-Vay | ND.5-Vay | ND.6-Vaymua
. 2 ND.1c - Vay mua BDS chwa y a A . A . s L.
Sén pham con mua BDS chua | mua BDS chua mua BDS chua | ¢6 GCQ hoan mua nha dat mua dat c6 mua BDS co xay dung, sita nha dy an linh
¢6 GCQ ¢6 GCQ 6 GCQ vén ¢6 GCQ GCQ GCQ hoan von chira nha hoat
voi BDS khéc
cé GCQ.
- Chinh BDS
SBD BDS hinh thanh | BDS hinh thanh | - BDS hinh thanh tir vén vay; hodc i d‘-v’;l/g’hzgi BDS hinh thanh
tir vOn vay tr von vay - BDS hinh thanh tir von vay cing voi BDS khac c¢é GCQ. BDS khic 6 tir von vay
GCQ.
Loai tién VND
I 100 triéu - 03 ty
A eA ) 2A dong
) 100 tri€u dong -’.10 ty dong. Luru + han mirc
8o . . Luuy: ) . nav khéne tinh
tién vay ) . - Doi véi sén pham ND.2/ ND.4: s6 ti€n vay t6i da 1a 03‘t§/ dong; 50 triép -03ty 6y voi hin mic
(t6i thiéu - - DAi véi san pham ND.1 &/ b/ ¢ thi mitc tai trg t6i da theo HDMB ctia CDT: bao gdm gid ban (+) cdng VAT (+) cdng déng gop X L
£ N ngudn thu nhip
t61 da) ) phi béo tri (nel} co); ) . theo bang ké
- Mirc tai tro tbi da dya trén HDMB vidt tay/ quyét dinh tring thau. 0 bang ke
khai tai muc
3.2.h.
Thoi gian
vay (t6i R 3
thidu - t6i 1-25 nam
da)
Phuon - Nién kim déu/ hoéq ) . . o
thir tr{% o |- Step-up (KH bao gom v va chong ¢6 d6 tudi < 65 tudi tai thoi diém tat toan khoan vay)/ hodc
¢ | _ Quy dinh riéng biét timg thoi ky.

i

Vi ban néyy chika cdc thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in an dudi bat cik hinh thicc ndo néu khong dicoc sw cho phép cia cdp
co tham quyén VPBank

Trang sb: 3




ND.1a-Vay | ND.1b- Vay ND2-Vay |y 30 vay | ND.3b-Vay | ND.4-Vay ND.5-Vay | ND.6- Vay mua
. 2 ND.I1c - Vay mua BDS chwa . 2 o . ~ . N L
Sén pham con mua BPS chua | mua FDS chua mua BDS chua | c6 GCQ hoan muz} nha dat mua dat cé mua BDS cg xay dung, fua nha duy an linh
¢6 GCQ c0 GCQ 6 GCQ vén c6 GCQ GCQ GCQ hoan von chira nha hoat
- KH phai thanh toan trudc toi TSBD hinh Thanh toén TSBD (nha | TSBP (dat) | Thanh toan - Giai ngan
thiéu 30% tri gia nha mua; va thanh tir vén chuyén khoan dit) hinh hinh thanh chuyén khoan nhiéu lan dya
- KH dugc giai ngan thanh toan vay: truc tiép cho thanh tir vén | tir vdn vay: truc tiép cho trén tién do
tién mua nha céc dot bat ky; va - KH phai thanh | bén thir 3/ vay: giai giai ngdn vao | bén thir 3/ nguol | xay/ sta chira
- Lich thanh toan céc dot dugc ghi | toan trude tbi nguodi ban. ngén vao tai tai khoan ciia | ban. nha. Khong
rd trong HDMB. thidu 30% tri khodn ctia ngudi ban mé giai ngan 1 l4n
gid nha mua; va ngudi ban md | tai VPBank. theo HP thau
- KH duoc giai tai VPBank. | TSBD (dét) thi cong (giai
ngén thanh toén TSBP (nha) | gbm taisin ngan theo bao
tién mua nha gdm taisan | hinh thanh béo cdo tién do
cac dot bit ky; hinh thanh tir von vay va x4y dung theo
va tir vén vay BDS khic: mau VPBank),
- Lich thanh va BPS giai ngén dua - Giai ngin
to4n cac dot khac: giai trén lich tra chuyén khoan
dugc ghi rd ngén dua trén | no trong va/ hoic tién
Phuong trong HDMB. lich tra ng HDMB. mét cho nha
thirc giai TSBD gbm tai trong HDMB. thau/ bén cung
ngén san hinh thanh cép.
tir vén vay va Luwuy: Véica | Luuy: Véica
BDS khac: KH 02 trudmg 02 tradmg hop
thanh toan trude hop trén, yéu | trén, yéu cdu
tdi thiéu 15% tri ciu phong téa | phong toa tai
gia nha mua, tai khoan giai | khoan giai
sau do VPBank ngin theo quy | ngén theo quy
gidi ngén song trinh tai phan | trinh tai phin
song dua trén II muc 2c¢. II muc 2c.
lich thanh toén
trong HDMB.
Luu y: chi giai
ngan song song
véi chi dau tur
xép loai A.
Loai LTV tbi da 70% theo gia tri trén | 1. Nha dy an: LTV tdi da 70% LTV: t6i da 75% theo gia tri do VPBank dinh gia: - B}])fr{? n,haddl_i
an: toidala

HDPMB

theo gid trj trén HDMB.

1. BBS ¢6 GCQ 1a quyén thué BDS dz‘ii han (yéu cdu thoi gian thué

Van ban nay chira cdc thong tin la tai san ciua VPBank; Nghiém cdm sao chép, in dn dwdi bat ci hinh thitc nao néu khong dwoc sw cho phép ciia capWZ,,(/,

o

cé tham quyén VPBank

Trang sb: 4




ND.la-Vay | ND.Ib-Vay ND.2-Vay | Npy3a_vay | ND3b-Vay | ND4-Vay | ND5-Vay | ND.6-Vaymua
- P ND.1c - Vay mua BDS chwa s 2 o . A - -
San pham con mua 'B})S chwa | mua ,BDS chwa mua BDS chwa | ¢6 GCQ hoan muz} nha dat mua dat c6 mua BI?S c2 x4y dung, su’a nha dy an linh
c¢6 GCQ ¢6 GCQ 6 GCQ vén c6 GCQ GCQ GCQ hoan von chira nha hoat
TSBDb 2.BDS ¢6 GCQ: LTV t6i da 75% | con lai tdi thidu bang 1.5 lan thoi han vay va thoi han cho thué con 70% theo gia tri
nhan, theo gia tri do VPBank dinh gia. lai so v6i thoi diém két thic khoan vay t6i thiéu 1a 5 nam) trén HDMB.
LTV téi 3. BDS ¢6 GCQ 1a quyén thué 2. BDS ¢6 GCQ (s6 d6, s6 hong...). - CDT xép loai A
da, ngudi BBS dai han ( yéu cau thoi gian hodc cdc dy an
o thué con lai t6i thi€u bang 1.5 1an dwoc Hoi dong
s& hitu . Y s A AR
. thoi han vay va thoi han cho thué quén tri phé
TSBD va con lai 50 v6i thoi diém két thuc duyet.
dia diém khoan vay t5i thidu Ia 5 nam).
dang ky Luu y: Chi chép nhan TSBD 1
BDS ctia CDT xép loai A&B.
Cong thém 5% LTV dé thanh toan phi bao hiém tir ky/ tin dung.
Céc tiéu chi nhan 1am TSBD va LTV ti da theo Phu Luc PL02
Chi s6 hiru tai san:
- KH va/hoiic vo/chdng KH, hosic
KH - Nguc‘yj than ¢6 quan hé véi KH: 1a bd, me, anh, Chi, em, con rut cia KH hodc cia vq/chéng KH. Lvuy -KH yé/hoac
chip nhin TSBP cia ngudi thin KH hoéc vg/ chong KH dong s& hitu véi (cac) ngudi khac nhung (cac) vo/chong KH.
ngudi ndy khdng cé quan hé rudt thit (1a bd, me, anh, chi, em, con rudt) voi KH hoic véi vo/ chéng KH.
- Tai Tinh/Thanh phé c6 dia diém kinh doanh ctia VPBank.
- KH VIP (thudc phan khic Priority): chip nhén tai Tinh/Thanh phd khong c6 dia diém kinh doanh ciia VPBank.
$6 luong - Vay <500 trigu: tc‘;@ da 2 tai san/ khoan vay
TSBD/ Téi da 1 tai sén/ khodn vay - Vay > 500 tri€u: t0i da 3 tai san/ khoan vay
Lhod Luu y: DVKD c6 thé nhén thém TSBD khac d€ bao dam cho khoan vay tuy nhién gié tri cua tai san nhén thém sé khong duoc
0an vay . o .
tinh khi x4c dinh han muc vay cho KH.
Bao hiém - Biétbudc dbi véi timg loai KH trong danh sach phai mua bao hiém.
tin dung - Néu KH khong mua bao hiém/ Cong ty bao hiém tir chbi cAp bao hiém: Lai suat va bién do vay cong (+) thém 2%/nim.
TSBD 14 can hd chung cu da ban giao: 125% gia tri khoan vay hodc 100% gia tri TSBD.
Bao hiém | - Néu thoi gian vay < 3 nam: Thoi gian mua bao hiém va sb tién déng phi bao hiém bang thoi gian vay.
TSBD - Néu thoi gian vay > 3 nam: Thoi gian mua bao hiém va s tién déng phi bao hiém 1& 3 nam cho 1an giai ngan dau tién. Tir ndm 3 tr& di KH ky HDBH va dong phi
timg ndm.

Van ban nay chika cdc thong tin la tai san cua VPBank, Nghiém cam sao chép, in an dudi bat cir hinh thirc nao néu khong dwgce sw cho phép ciia cdp

cé tham quyén VPBank
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ND.l1a-Vay | ND.1b- Vay ND.2-Vay | npy 3. vay | ND.3b-Vay | ND.4-Vay ND.5-Vay | ND.6- Vay mua
. 2 ND.Ic - Vay mua BDPS chua s af Yo . A . s P
San pham con mua BDS chua | mua BPS chua mua BDS chwa | ¢6 GCQ hoan mua nha dat mua dat c6 mua BBS cé xay dung, stra nha duy 4n linh
¢6 GCQ c6 GCQ 6 GCQ vén ¢6 GCQ GCQ GCQ hoan von chira nha hoat
- KH mua bao hiém tai cac Cong ty bao hiém thu¢c danh sach lién ket voi VPBank.
- Néu KH khoéng mua bao hiém: Li suit va bién do vay cong (+) thém 2%/nam. 3
- Luu y: Céc trudng hop khac (KH dugc ting bao hi€ém, dang mua bdo hiém...) thuc hién theo huéng dan 71/2014/HD-TGD ngay 15/08/2014.
Gi4 va phi Theo Quyét dinh 1ai sudt do VPBank ban hanh tirng thoi ky.
- Viét Nam. .
- Chap nhén Ngudi vay 1a nguoi Viét Nam ¢6 vo/ chong la ngudi nude ngoai.
- Chi chap nhén nguodn thu tir lwong/ hodc tir doanh nghiép ciia ngudi nudc ngoai lam chu.
- NéuKH va vo/chong languoi Viét Nam: . .
) + HDTD: Yéu cu 2 vo/chong bat ky (bt ké vo/chong khong dong gop vao nguon trd ng).
Qudc tich + HDTC: Néu c6 van ban khude tir/ tir choi tai san c6 cong chimg thi dong y chi minh KH ky.
- Néu KH c6 vo/chdng la ngudl nude ngoai: ) .
+ HDTD: Khong yéu cau ngudi nude ngoai ky néu khong sir dung ngudn thu cia ngudi nwoc ngoai.
+ HDTC: Néu c6 vin ban khudce tir/ tir choi tai san c6 cdng chimg clia ngudi nudc ngoai thi dong y chi minh KH 14 ngudi Viét Nam ky.
- Tir 18 tudi trd 1én tai thoi diém ndp ho so vay va khong qua 75 tubdi tai thoi diém hét thoi han vay.
Nguoi bao - Ngudi than c6 quan hé véi KH: 1a bo, me, anh, qhi, em, con rudt ctia KH hodc gﬁa vo/chong ,KH;ﬂ
pid lanh tra ng - Thoa mén céc diéu kién twrong tu nhu KH vay von: Qudoc tich, noi cu tra, d tubi, thu nhép t6i thiéu hang thang, théng tin
iéu e R
Kién va/hodc Khong CIC; . .
Kkhach Ngudi - Toi da 2 nguoi bao lanh tra ng (bao gom ca vo/ chong cla ngudi béo lanh tra no);
hang dong vay - Toi da 2 nguoi dong vay (bao gdm cé vg/ chong cua ngudi dong vay).
Nguoi s& - Khéng qua 75 tudi tai thoi diém ket thuc thoi han vay hodc thoi gian vay toi da ity theo diéu kién nao dén trrdc;
hitu TSBD - Nguoi s hitu TSBD va vo/ chong théa mén diéu kién CIC nhu KH.
- KH, nguoi dong vay (bao gom ca vo/chong cia ngudi dong vay hodc cua KH) déu phai dap g diéu kién sau:
Don vi: Triéu dong/thdng
Tinh/Thanh phd Péc thin P két hon
tTh]ih Iﬁlép& + HN & TP.HCM 7 10
0i thiu
DTI + Céc Tinh/Thanh pho khéc 5 7
Can bd co quan/to chitc Nha nude (theo 45
chirng tir chiing minh) ’
DTI<70%

Van ban nay chira cdc théong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thiec nao néu khong diegc sw cho phép cia cap

c6 tham quyén VPBank /’7”@&-(/ '

Trang s6: 6



ND.la - Vay ND.1b -~ Vay ND.1 ND.2 - Vay, ND.3a-Vay | ND.3b- Vay ND.4 - Vay ND.5 - Vay ND.6 - Vay mua
. 2 Jdc-Vay mua BPS chwa Y ¢ i, . . a A N L.
San pham con mua ,BDS chua | mua ,BBS chwa mua BPS chua | c6 GCQ hoan muz} nha dat mua dat cé mua B]?S C(z xay d}rng, sua nha du 4an linh
c6 GCQ ¢6 GCQ 6 GCQ vén ¢6 GCQ GCQ GCQ hoan von chira nha hoat
X&p hang
chim diém Thuc hién cham diém tin dung theo Huéng dan/ Quy dinh ctia Khéi QTRR.
tin dung
Hién tai:
Khéng ¢6 ng nhém 2-5 tai thoi diém nodp hd so; va
Lich s tra | Trwée day:
ng - Chua timg ¢6 ng nhom 3-5 tai VPBank va/hoac bat ky TCTD nao khac trong vong 12 thang gén nhét.
- Luu y chung: No qua han (nhém 2-5) véi sd tién < 5 triéu ddng trong vong 12 thang géan nhit nhung tinh dén thoi diém ndp hd so 1én CPC da thanh
toan hét no qué han hodc dua veé ng nhom 1 thi khong coi 1a vi pham diéu kién no qué han.

II. QUYPINHHO SO VAY VON
Quy dinh chung:

- Céc hd so ban sao phai c6 chit ky x4c nhan da déi chiéu v6i ban gbe ctia nhan vién ban hang (DSA/PB/PSE) téi da 30 ngay tinh dén ngay
CPCUW nhén hd so. Dbi v6i hd so tir 2 trang trd 1én, NVBH ky, ghi rd ho tén xdc nhan dbi chiéu ban gdc trén t& du tién, cic to con lai
chi ky xac nhén.

- Céc hd so sao y ban gbe phai dugc thuc hién bai Co quan xac nhén sao y theo ding quy dinh ciia Phap luat (UBND Phuong/ X&/ Huyén/
Tinh...) tdi da 30 ngay tinh dén ngady CPCUW nhén hd so.

Nguyén tic thwe hién:

- Pon vi kinh doanh ¢6 trach nhiém véi tit ca cac hd so khach hang do DVKD thu thép

- B¢ phan soan hd so ¢6 trach nhiém kiém soat d6i vai tat ca cac hd so soan thao va cin ot trén cac chimg tir do DVKD hogic bd phan thim
dinh scan g sang.

- B0 phén cong chimg/ nhép kho c6 trach nhiém dbi chiéu va nhép kho ban gbc hd so TSBD ciia KH.

- Céc trudmg hop quy dinh Truéng DVKD x4c nhin dbi chiéu ban gbc (nhu Gidy chii quyén BDS/ dong san thu thdp sau giai ngan...),
Trudng PKVD khong duoc ty quyén cho ngudi khac thyc hién.

- Néu hd so c6 ngoai 16, VKD phai ghi rd c4c ngoai 18 trén Gidy dé nghi vay vén va Checklist hd so.

1. HO SO PHAPLY.
Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an duwdi bat cir hinh thire nao néu khong diege swe cho phép cia cdp
c6 tham quyén VPBank /ﬂ/ww(/

o
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a) HO so phap Iy c4 nhan.

B phan chiu trich nhiém kiém soat

Thoi
. Yéu i v Cong
TT Hb so Yéu chu hd so/ Huéng din thim dinh chu tai Tlf;‘;) | v | Dinh | Thim | Soan | chimg | Gi%
DVKD | KD | gid | dinh | thio | nhap | "=
n
» . v , kho
CMND/ H$ chiéu/ Thé nganh Néu cac thong tin trén CMND bi md thi NVBH ghi lai
g\?&l\[dol/ Gidy to tuong duong thong tin chinh x4ac va ky x4c nhan.
D cua: Thosi gian hiéu luc ciia CMND Ia 15 nim ké tir ngay
cap.
a. Ngwdr vay (bao gdm ca vorchéng). Tai thoi dlerm tham d;nh,' ne‘u CMND hét han,‘ yéu cau
KH cung cap CMND méi tai thoi di€m soan ho so:
+ Néu s5 CMND méi tring véi CMND cii: Khong
can tra lai CIC.
b. Chil s6 hiru tai san bao dam (bao + Ne}l CMND méi khac .CMND <Eu, DVKD (CSR
gdm ca vo/chdng) Chi nhanh/ DEO) tra lai CIC: Néu CIC khéng c6
thong tin du ng = Chuyén sang bd phan soan hd
s0; Néu CIC ¢6 du ng > Chuyén lai bo phan thdm Thim
1 o/S dinh X X

¢. Nguoi bao 1anh tra ng.

d. Nguoi than cia KH (bao gdm ca vg
chong).

e. Ngudi dong vay.

dinh.

Truong hop cé6 nhiéu CMND khac nhau:

+ Tra CIC tat c4 cdc s6 CMND nay nhim kiém tra
lich sir tin dung cia KH.

+ Chi yéu ciu Cong an cip xa/ phudng tré 1én (noi
chp CMND gin nhit hodc noi ding ky HKTT) x4c
nhan cic CMND nay la cing 1 nguoi khi sb
CMND hién tai va cac s6 CMND trén DKKH, trén
HKTT, trén CGQ khac nhau; hodc

+ Khéng yéu ciu cung cdp x4c nhin CMND trong

céc truong hop sau:
e CMND cii ¢con hiéu lwyc hoac hét hiéu luc (bi

Vén ban nay chira cc thong tin 1a tai san ctia VPBank; Nghiém cam sao chép, in dn duwdi bt cik hinh thirc ndo néu khéng doc swe cho phép cia cap //%ﬁﬂ/é/

6 tham quyén VPBank

Trang sb: 8




TT

Ho so

Yéu cau hd so/ Huwéng din thim dinh

cit gbc), ban sao coéng ching CMND cii
(khéng yéu cau thdi han hiéu lyc cla cong
chimg) c6 thong tin ddy du, ngay/thang/nim
sinh, qué quan trung khép véi CMND mdi;
Céc gidy to phap Iy do Co quan nha nudc cé
thim quyén cép trong d6 ghi nhan ddng thoi
s6 CMND cii va CMND méi;

TSBD cip dudi s6 CMND cii dang duoc thé
chdp va lwu kho tai VPBank. Chép nhian
truong hop TSBD dd duoc gidi chip nhung
ban sao hd so TSBD van dang dugc luu gitr
trén hé théng cua VPBank (Alfresco, LOS,
T24,F1...);

KH hién tai ctia VPBank (khong bao gdm KH
cia VPB CF): KH dang c6 quan hé tin dung/
tién gii tiét kiém/ tai khoan thanh toan véi
VPBank tai thdi diém thim dinh hodc da
thanh 1y nghia vu tin dung/ tién giri tiét kiém/
tai khoan thanh toan cudi cung tai VPBank
nhung gidy to/ hd so phap Iy ghi nhan CMND
cll cia KH dang dugc luu trit trén hé théng
ctia VPBank (Alfresco, LOS, T24, F1...).

+ Céc trudong hop khéc, khong can xic nhan néu cac
thdng tin c4 nhan trén CMND mdéi trung khdp
thong tin trén PKKH/SHK/GCQ, cu thé:

Yéu
cau tai
PVKD

Thoi

diém thu

thap hod
SO

B§ phén chiu trach nhiém kiém soat

Pinh -
gia

Thim
dinh

Cong
Soan ‘| ching
thao | nhdp
kho

Gidi |
nga
n

L

Vén ban nay chika cde thong tin 1a tai san ciia VPBank,; Nghiém cdm sao chép, in an dudi bt cir hinh thitc nao néu khéng dwoc s cho phép cia cdp

c6 tham quyén VPBank

il
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Bo phan chiu trach nhiém kiém soat

Yéu Thei =5 ,
. o o ) & ong | ..
TT | Hb so Yéu chu hd so/ Hréng din thim dinh chu tai | BEMIN | oy | oinh | Thim | Soan | chimg | O
: : thap hod I 1 2 nga
BVKD < KD | gid | dinh | thio | nhap | =
kho

e DKKH: Ho tén diy du, ngay/thing/nim
sinh ciia vo, chong phai tring khép. Néu c6
su sai khac vé tén dém cla vo, chéng gitta
DKKH véi CMND méi, yéu cdu tén,
ngay/thdng/nam sinh ciia vo/chdng trén HKTT
phai trimg khép v6i CMND méi.

e HKTT: Ho tén diy di, ngay thang nim
sinh, qué quan (Tinh/TP) phai trung khop.

e GCQ: Tring khép Ho tén diy di, dia chi
thudmg tri. Néu dia chi thudng tri trén GCQ
khac vé6i trén CMND méi, yéu cau dia chi va
s6 CMND trén GCQ phai thé hién trén HKTT
(dia chi hién tai hoic dia chi trwéc khi chuyén
v&)/ hodc GCQ dimg tén vo va chdng, yéu ciu
tén ddy du ciia vo, chdng trén GCQ tring
khép voi trén HKTT.

Luwu ¥: Yéu ciu bb sung cam két c4 nhén trong d6

thé hién ro cac s6 CMND nay thude v& 1 ngudi va

chiu hoan toan trach nhiém truéc phap luat néu
cam két sai sy that, c6 xac nhan cua DPVKD (tir
cép truéng/ pho phong kinh doanh trd 1én).

+ Néu vin phong céng chimg, co quan dang ky
quyén sir dung dét...yéu ciu phai thuc hién thi tuc
stra d6i, dinh chinh trén cac gidy to ndi trén mai
cho phép thuc hién céc thu tuc thé chap thi bén thé

Vin ban nay chita cdc théng tin 1a tai san ciia VPBank; Nghiém cam sao chép, in an dwdi bt cir hinh thire nao néu khong duoc sw cho phép ciia CW
co tham quyén VPBank —
Trang so: 10



. B9 phén chiju trdch nhi¢m kiém soat
Yéu Thoi ' P
Sy x 5 h i8 : ong .
TT Hb so Yéu chu hd so/ Hrémg din thim dinh chu tai ‘I’he;;) ‘;‘g‘ BV | Dinh | Thim | Soan | chimg | Ciii
bBVKD | KD | gid | dinh | thio | mhap | "%
, kho
chép thuc hién theo dlng yéu cau cta Van phong
cdng chimg, Co quan dang ky quyén sir dung dat.
Hb khiu va KT3 caa:
a. Ngudi vay (bao gbm ca
vo/chong) va nguoi dong vay.
b. Chu tai san bao dam (bao gdm ‘ , ) , ﬂ
c& vo/chdng) Chi yéu cau cung cap thém KT3 néu KH khong ¢6 HKTT oS Tham
N . . ;e .2 . . X
— — | cing tinh/TP noi VPBank c6 dia diém kinh doanh. dinh ¥
¢. Nguoi bao lanh tra ng (néu ¢o)
d. Ngudi than ctia KH (bao gdm
ca vo chong).
e. Nguoi ddng vay.
Gidy khai sinh; hoic X i 0/S E};alin X X
Giky xac nhan quan hé nhan than | - Khoéng can cung cap néu HKTT dé thé hién mdi quan hé ;
cta cua céng an phuémg/ xd tro | 1han than. 0 Td}:srhn X X
kn )
Xdc nhan tinh trang hon nhén
cia KH va chi TSBD (néu co): | |

Vin ban nay chiva cdc thong tin 1o tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bét cit hinh thitc ndo néu khong duoc su cho phép cia cdp

1 —

c6 tham quyén VPBank

Trang sb: 11
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. e B{ phan chiju trach nhi¢gm kiém soit
X AN X . % Z :}Ieu .| diém thu . Cong Gii
T Heé so Yéu ciu ho so/ Huéng dan thim dinh ;:;‘1’13)1 thap hd DV - Bith TlTﬁm Soan | chimg nod’
SO KD gia dinh | thio | nhip n
kho
a) Tinh trang hon nhan.
Gidy dang ky két hon; hodc ) Davket h,oni, .
+ Dang ky ket hon. Thim
Quyét dinh ly hén va Xéac nhan | + Néu chua ding ky két hén nhung chung séng v&i nhau 0O/8 dinh X X
tinh trang hon nhén; hoic nhu vg chong trude ngdy 03/01/1987 thi cung cap Giay
xac nhin cia UBND x&/ phuong vé tinh trang két
hon/hodc chung séng véi nhau truée ngdy nay trong
trudng hop ho khiu khong thé hién rd quan hé vo chdng.
+ Néu khong cung cép dwgec PKKH nhung trén HKTT thé
hién quan hé vo chdng:
= Néu KH khéng phai Bén thé chip: KH khong cén
cung cap PKKH.
" Bén thé chip: Yéu ciu Xéc nhin quan hé vo chong
ctia UBND cép x&/phudng hoic hop phép héa lanh su
(néu két hon tai nude ngoai).
Gidy xé4c nhan tinh trang hon nhan + KH hoac Bén ﬂ:lé chip khéng Bhéi cung cap PKKH néu: 0 Tdﬁn X X X
& GCQ dugce cap trude thoi diem cap HKTT: GCQ ding :
tén vo, chdng va tén diy du trén GCQ tring khop trén
HKTT va HKTT thé hién quan hé Vq/chéng.
= TSBD hinh thanh tir vén vay: HKTT thé hién quan hé
vo, chdng. Chap nhan TSBD dimg tén 1 trong 2
Vq/chéng.
= GCQ TSBD duoc cip sau thoi diém cdp HKTT
(khong phai tai san hinh thanh tir vn vay): GCQ dimg
tén vo, chong va tén day di trén GCQ trimg khop trén ]
Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat ciz hinh thitc nao néu khong dwoc sw cho phép cia cdp
co tham quyén VPBank 7
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1T Hbso

Yéu chu hd so/ Huéng din thim dinh

HKTT, HKTT thé hién quan hé vo, chdng. Néu TSBD
chi dwroce cép cho vg hodc ch6ng thi yéu cdu HKTT thé
hién quan hé vg, chéng va tén diy di, CMND phai
trung khép gitta GCQ va HKTT.
- Dbc thén:
+ X4c nhén doc than tir da 18 tudi dén nay.
+ Chi yéu cdu cung cip Xac nhén tinh trang hén nhan tir
di 18 tudi dén thoi diém cip GCQ néu tai thoi diém cép
GCQ Bén thé chap > 35 tudi (< 35 tudi khong yéu cau);
va X4c nhéan tinh trang hén nhan cia UBND phudng/xa
noi co HKTT.
+ Chép nhan bd sung tai thoi diém soan hd so, CSO
kiém soét néu c6 sai khac chuyén lai cho CGPD.
- Ly hén:
+ Quyét dinh ly hon va
+ Xac nhén hién con ddc than cia UBND phudng/xa noi
c6 HKTT.
- Géa:
+ Cung cip gidy ching tir ctia vo/chdng va
+ X4c nhan hién con doc than tai thoi diém vay vbn cia
UBND phudng/xa noi c6 HKTT.
b) Quy dinh khac:
- Chi cdn ¢6 Xéc nhan hién con ddc than cia UBND
phudng/xi noi ¢6 HKTT (Khéng yéu cau Xéc nhan tinh
trang hon nhan tir du 18 tudi ti nay/ hodc Quyét dinh ly

)(éu
cau tai
DPVKD

Thoi
diém thu
thap hd
SO

B6 phan chiu trach nhi¢m kiém soat

Pinh
gia

Thim.
dinh

Cong

Soan | chimg
thiao | nhip
kho

Giai
nga
n

Vén ban nay chita cdc thong tin la tai san cia VPBank, Nghiém cam sao chép, in an dudi bat cir hinh thirc nio néu khong dwoc swe cho phép cia cdp

e

c6 tham quyén VPBank

Trang sb: 13
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TT

Ho so

Yéu chu hd so/ Huémg din thim dinh

hén/ hoic Gidy chimg tir) trong céc trudng hop:

+ TSBD hinh thanh tir vén vay; hoac

+ KH khong phai 14 Bén thé chap; hodc

+ Tai thoi diém cdp GCQ Bén thé chép < 35 tudi (néu
1 tai san riéng ctia Bén thé chdp) néu hién Bén thé
chép con ddc than hoic TSBP I4 tai san riéng cua |
nguoi.

Néu TSBP 14 tai san riéng ctia 1 ngudi, yéu ciu Bén thé

chip cung cip: Xac nh4n tinh trang hon nhan néu tai thoi

diém cdp GCQ Bén thé chip > 35 tudi (< 35 tudi khong

yéu cau).

Hiéu lyc ctia Xac nhén tinh trang hén nhan: Con hiéu luc

tai thoi diém gidi ngin lan diu, cac 1an giai ngén tiép

theo khong yéu ciu x4c nhén.

Thoi diém cung cAp Xé4c nhén tinh trang hén nhan:

+ Ban sao (O/S) tai thoi diém thim dinh.

+ Ban gdc tai thoi diém ky Hop ddng thé chip.

Néu khong con gidy PKKH va trén HKTT thé hién quan

hé vg chéng:

+ Néu chu TSBD Ia ctia Bén thir 3: KH khéng can cung
cip PKKH.

+ Néu chi TSBD ciia chinh KH: Yéu cau xdc nhan
quan hé vo chong ctia UBND cép x&/phudong hodc
hop phép héa lanh sy (néu két hon tai nudc ngoai).

Yéu
ciu tai
DVKD

Thoi

diém thu

thap hé
S0

B6 phan chiju trach nhiém kiém soat

bV

Pinh
gia

Thim
dinh

Soan
thao

Cong
ching
nhip
kho

Giai
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n

b) Hé so phap Iy HKD

Van ban nay chita cdc thong tin 1a tai san cua VPBank; Nghiém cdm sao chép, in an duwdi bat cir hinh thikc nao néu khong dieoc su cho phép cia cdp
—7

Al —
(it

c6 tham quyén VPBank
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Chi yéu cdu hd so phép 1y néu tra no bing ngudn thu tir HKD.

- Yéu cAu chitng minh dugc thdi gian hoat dong kinh doanh tdi thidu 12 thang.

Trang sb: 15

, Vi Thoi B6 phan chiju trach nhiém lfiém soat
TT HO so Yéu ciu ho so/ Hwéng din thim dinh cAu tai dtllf;;) tli})u DV | Dinh | Thim | Soan :f,?il:lgg Giai
' ' PVKD * KD | g4 | dinh--| thio | nhap | ngin
i S0 kho
o chibwGikv & tuon - Bf) sung néu nguoi dai dién HKD khéng phai 1a KH vay 7
1. dcllr\g; CMND o ngwsi dai dign | OBVE . .| o | Tham X
theo phap luat ctia HKD. 777 |- KH phéi 1a thanh vién gc;p von cuav HKP .(co‘ten trén dinh
BKKD hoac ciing HKTT néu DKKD ctia HY gia dinh).
- Thé hién rd tén chu hd, nganh nghé, thoi gian va dia chi
kinh doanh.
- B4 sung xac nhin cia UBND phudng/ xa trd 1én vé kinh
nghiém HPKD t6i thiéu 12 thang néu PKKD hoic Chimng
tir thué khong thé hién. .
Giy phép PKKD; hoiic - Cho phép KH duogc dinh chinh gidy phép PKKD néu ¢ | 0/S TC&&]‘E x X
thay doi thong tin trén PKKD (ngudi dai dién HKD, nganh ’
nghé kinh doanh, dja chi kinh doanh...) va nhimg thay dbi
nay dam bao khong anh hudng dén khoan vay ciia KH tai
VPBank. DVKD c¢6 trach nhiém thu thdp ban sao y cong
2. chitng trong vong 45 ngdy sau giai ngan.
- Chép nhan gidy xac nhén ctia Ban quan 1y cho/ Trung tAm
thuwong mai vé viéc KH dang kinh doanh (c6 k¥, dong déu).
- Yéu cdu xac nhan phai ¢6 cac ndi dung sau: Nganh nghé
Gidy x4c nhdn kinh doanh cta | hién dang kinh doanh, chi HKD, dia diém kinh doanh, da Thim
UBND dia phuong; hoic kinh doanh duoc ti thidu 12 thang tinh dén thoi diém hién | O dinh x X
tai.
- Trudng hop ndy, khong can KH phai bé sung ching tir thué
(héa don thué, ma s6 thué, & khai thué...).
Quyét dinh xa vién/ Ching tlr x4c | - Vi cac truong hop sir dung ching tir phap Iy thay thé cho |  0O/S 1;:21? X X
Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bat cir hinh thire ndo néu khong dwoc su cho phép cia cdp '
c6 tham quyén VPBank %



1T

You ‘Thoi | Bg phin chiu tréch nhiém kiém soat
HO so Yéu ciu hd so/ Huréng din thim dinh cAu tai ‘1:;’}‘) ';:‘6“ oy | b Lt son | s | o
' PVKD 3 KD | gia dinh thio nhip | ngin
- ' S0 kho
nhan goép von vao Hop tac xa voi | DKKD hodc Xéc nhan kinh doanh cia UBND dia phurong
truomg hop KH kinh doanh van tai | thi chi ddng y 4p dung vé6i han mirc t6i da 500 triéu/ 1 KH
(bao gdm ca gdp vbn vao HTX); | (bao gdm ca vo/chdng KH).
hoic
3 bién lai thué gan nhét, trong d6 1
bién lai thué thé hién ky ndp thué Tham
i thoi diém vay vén t5i thiéu 12 ors dinh | X X
thang; hodc
Van ban dong y cho KH khai thac
tuyén vén tai hanh khéach cé dinh
lién tinh/ ndi tinh/ cua co quan .
quan ly tuyén dudng véi rudng O/S T&}:ﬁhm X X
hgp KH kinh doanh vén tai hanh )
khach theo tuyén ¢ dinh/ bing xe
hop d@)ng; hoac
Xac nhéan kinh dogmh cta Lanh
dao DVKD, yéu céu‘cé cac ndi
dung sau: Nganh ngh¢ hién dang
kinh doanh, dia di€ém kjnh dpanh, i
thoi gian kinh .doar‘1h toi thiéu‘12 0 Tl}é.m « <
thang, théng tin vé chi h§ kinh dinh

doanh. Truong hop nay, khéng can
khach hang phai bd sung chimg tir
thué (héa don thué, ma s thué, to
khai thué...).

Van ban nay chita cdc théng tin 1a tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bét cir hinh thirc ndo néu khong diepe sw cho phép cia cdp

m

c6 tham quyén VPBank

Trang sb: 16
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2. HO SO MUC PiCH VAY VON
a) Vay mua BBS chwa ¢6 GCQ - ND1 a/ b/ e:
‘ . ~ 7 Yeu Thot diden BG§ phan chiu trach nhiém l((jl(‘:::; soat
TT Hb so Yéu CiAﬂl hé so/ Huéng dan tham dinh cautai thl{ PV |Dinh | Thim | Soan | chitng | Giai
' DVKD | thiphdso | KD | gi4 | dinh | thio | nhip | ngan
kho
1. | Gidy dé nghi vay vén - Theo méiu VPBank. 0 Thém dinh | x X
Mua tre tiép tir CDT:
- HDPMB/ chuyén nhuong; hoic Du
thao HPMB chuyén nhuong;
hoc ‘ o/s | Thamdioh | | .
- Giay dat coc hodc Hop déng dat & Dinh gia
E(gs(c;édz};éfl;cimge%n tgé tvhlartlg - Néu tai thoi diém th‘ém dinh qhi ¢6 cac chimg tu dét coc/ du
VI ’ ; thdo HDMB: Yéu cau cung cap HDMB ky véi CDT/ ¢6 xac
todn); hoic o s e 5
Mua qua trung gian: nhn cua CPT tat t P ot dlfm Soan hOASO' . C o e
. 12 2 - CSO c¢6 trach nhiém d6i chiéu khéng cé su sai khac giita
- Van ban chuyén nhuong HDMB |y ' o c4c chime tir dat coc/ dur thao, néu c6 sai khac
2. hodc Du thao Van ban chuyén huvén hd so lai ch EA s h? N o
nhugng HPMB gitta ngudi ban Chyen 10 807 1a1 G0 59 p an t e:mdmh. .,
% N - | - Mau HDMB phii tuan theo Théng tu 03/2014/TT-BXD cia
(nguoi mua nha) va KH hodc | psxa0 qime cho cac HDMB tir ngay 08/04/2013 trs di.
HDMB vict tay; va Thém dinh
- HbMB vc,'yi CDT va céc phu luc O/S & Di nh' 4 X X X
HDMB néi tiép c6 xac nhan cia mi g
CDT/ hoic HPDMB cbng ching;
va
- Céc phiéu thu ctia nguoi ban va
CDT/ ho#c xéc nhén ciia CDT vé
s6 tién d3 thanh toan cho CPT.
Phiéu dit coc/ Héa don/ Bién nhan/ | - Theé hién sb tién da thanh toan dén thoi diém nop hd so lén
Uy nhiém chi/ Phiéu chi hodc céc CPCUW. 2
3 chimg tir twong duong céc lin da | -  Cung cAp toan bd chung tir chimg minh vén tir ¢6 tai thoi or8 Tham dinh X X
thanh toan. diém soan ho so.
Thanh toan céng ng cho Chu dau tu: | -  Ap dung vay thanh todn céng ng cho bén ban la CDT.
4 | Chimg tir thanh toan CDT: Gidy x4c | - Luu y: Trong HDMB phai 6 diéu khoén thé hién bén ban os | Thamdinh | x <
nhén cong ng/Céng vin/ Yéu cau dong y cho KH thanh toan ng timg phan/ thanh toan theo :
thanh toén (néu c6). phuong thic trd chdm.

Vén ban nay chira cdc théng tin 1o tai san cia VPBank; Nghiém cdm sao chép, in én dudi bat cie hinh thirc ndo néu khong dwoc su cho phép ciia cdp
co tham quyén VPBank
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b) Vay hoan vén mua BPS chwra ¢c6 GCQ- ND2
: » . B§ phan chiju trich nhiém kiém so4t
Yéu | Thoi diém s e et
1T Ho so Yéu ciu hd so/ H.wéng din thim dinh cautai | thuthdp |pvk | pjh | Thim | Soan chnfmgg Gigi
DVKD ho so D gia dinh. | thdo | nhip . | ngan
: kho
1. | Gidy d& nghi vay vén Theo méu VPBank. 0 Thim dinh | x X
Mua truc tiép tr CDT: HPMB/ |- Mau HPMB phai tun theo Thong tu 03/2014/TT-BXD cia
chuyén nhuogng; hodc HDMB viét tay. B¢ Xay dung cho cac HDMB tir ngay 08/04/2013 tro di..
N T v e
5 |- DMB véi Chi dau va cac o dinh& X < X
Van ban chuyén nhugng HDMB Pinh oi4
¢6 xéc nhidn cua CDT/ hodc mh &
HBMB cépg chirng; hodc
- HDMB viét tay.
Ijhiéu dét coc/ Hoa don/ Bién nhan/ - Thé hif:n sb tién, da thanh toa’17n cho CDT.
3 Uy, nhl@@ chi/ Phicu chi hOZ.iAC cac - Ban gbc cung cap tai thoi diém soan ho so va nhép kho. 03 Thém dinh X X
chimg tir trong dwong chuyén cho
bén béan.
Déi véi vay hoan Yén: Vén ban ching . ] o
4 mm}l KH divay ‘c_lAen clia bén thi b\a - &:eu cdu t}}e hAle;n ﬂ,'lO'I gian vay, soO tién cho vay, tai khoan 0/S Thém dinh . <
(Gidy vay tién, Gidy nhan ng...) va ngén hang cia bén thir 3
CMND ctia bén thir ba (bén cho vay) |
Thanh toén ng cho Bén bén (khong - é}}; ]Eiung vay thanh todn cong ng cho bén ban khéng phai
5, |phailaCBT): Giay xdcnhancong |y /o ppone HPMB phai c6 didu khodn thé hién bén ban | O/S | Thimdinh | x X
n¢/Cong van/ Yéu cau thanh toan cia X T . X 3 .
e g E dong y cho KH thanh todn ng¢ timg phén/ thanh todn theo
bén ban (néu co) o A
phuong thic tra chdm.
¢) Vay mua nha dat co GCQ - ND3 a/b
8 . ‘B9 phan chju trach nhiém kiém soat
‘ o : .. YO | Thoi dibm |—— PR e
TT Ho so Yéu ciu ho so/ Huéng dén thim dinh tai thl;{ thdp | pVK |Dinh | Thim | Sean | chimg | Giai
' . 0S¢ D gid dinh thao | "nhap | nghn
PVKD kho
1. | Gidy d& nghi vay vén Theo miu VPBank 0 Thim dinh | x X

Véin ban nay chita cdc thong tin 1a tai san ctia VPBank; Nghiém cam sao chép, in dn dwedi bat cir hinh thitc ndo néu khéng dwoc sw cho phép cia cdp
c6 tham quyén VPBank W
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Yéu oz B phan chju trach nhiém kiém so4t
: S - . chu Thoi diem Cong
T Ho so Yéu cau ho so/ Hwéng dan tham dinh tai thu thdp | pvk |Pinh | Thim | Soan | chimg | Giai
Y 71' D ho so D gid dinh thao l:(l;l{lop ngin
GCQ BPS mua; hoic O/S | Thimdinh | x X
Pbi voi mua BPS théng qua dau thau,
P ching tir bao gom: Quyet dinh/ Thong ) ) .
" | bao tring thau: c6 day du thong tin vi KH bd sung GCQ tai thoi diém soan thao ho so.
tri BDS, gi4, dién tich, tién do thanh
toan.
HDMB céng chung/ Thda thudn mua P
3. ban/ HDMB viét tay o/S Tham dinh X X
Phiéu dit coc/ Héa don/ Bién nhan/ Thé hién s6 tién d thanh toan dén thoi diém nop ho so 1én
Uy nhiém chi/ Phiéu chi hoic céc CPCUW. ;.
4. chimg tir twong duong chuyén cho Cung cép toan bd chimg tir chimg minh vén tr c6 tai thoi OrS Tham dinh X X
bén ban. di€m giai ngén.
5 TPanh toanA ngkcho Bén baEn: Xiic nkllan 0/S Thém dinh « «
cbng ng/ yéu cau thanh toan (néu cob).

Quy trinh nhin TSBP 1a BPS hinh thanh tir vén vay ap dung cho ND 3b:

Budce 1: Sau khi hd so vay duoc phé duyét, PVKD cing KH (bén mua nha) va Bén ban ky két Thoa thudn 3 bén trong d6 quy dinh cu thé

trach nhiém mdi bén, sb tién VPBank cho Bén mua nha vay dé tra cho Bén ban nha va Bén ban nha ddng ¥ cho VPBank phong toa tai khoan
thanh toan nay (hodc phong téa tai khoan tién giri khac néu Bén ban chuyén tién vay tir tai khoan thanh toan sang tai khoan tién giri/tai khoan
thanh toan khac ctia Bén ban tai VPBank). Theo d6 quy dinh thoi gian phong toa tdi da 06 thang.

Budc 2: Bén mua nha va Bén ban thuc hién cong chimg HDMB (néu chua thuc hién).

Bude 3: PVKD va Bén vay ky két HDTD. Sau d6 DVKD s& giai ngan tién vay vao tai khoan thanh toan ctia bén ban tai VPBank dong thoi

thyc hién phong toa tai khoan thanh toan ndy. Trudng hop Bén ban lua chon chuyén khoéan tién vay tir tai khoan thanh todn sang mot tai
khodn tién giri/tai khoan thanh toan khéc tai VPBank, VPBank sé& thuc hién viéc phong toa twong tng ddi véi tai khoan nay.

Buéc 4: DVKD phéi hop ciing Bén mua va Bén ban thuc hién tha tuc sang tén tai san.

Vin ban nay chika cac thong tin 1a tai san ciia VPBank; Nghiém cam sao chép, in an duwdi bat cir hinh thirc ndo néu khong dieoc s cho phép cia cdp
co tham quyén VPBank
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- Budc 5: Sau khi KH cung cip GCQ dimg tén KH, PVKD va KH ky két, cong chitng Hop dong thé chép tai san, thuc hién diang ky giao dich
bao dam va nhap kho ban gbc hd so TSBD theo ding quy dinh ciia VPBank.

- Buéc 6: DVKD giai téa tién vay cho Bén ban.
- Lwuy:

+ Néu Bén mua va bén ban khong thé 1am thi tuc sang tén GCQ trong thoi gian phong toa t&i da cho phép, DVKD tién hanh tit toan khoan
vay ctia KH, yéu cdu Bén vay thanh toan ng va tyr dong trich tién vay tir tai khoan thanh toan/tai khoan tién giri ctia bén ban dé thanh toan
toan bd ng goc va ldi phat sinh cia Bén vay tai VPBank.

+ Néu Bén mua va bén ban mudn gia han thoi han phong téa t8i da, DPVKD lam t& trinh chuyén CGPD cip B2 tré 1én. Thoi han t6i da duoc
gia han thém la 30 ngay.

d) Vay hoan von mua BPS ¢6 GCQ — ND4

" Yéu | Thoi diém | BO phan chiu trich nhigm kiém soat
s 3 < 5 5 : : 2 o Co
Hb so o Yéu ciu hd so/ Huéng din thim dinh | cAutai | thuthip | pv | pinn Tlgﬁ ' Soan ch.r,',’,gg Giai
e DVKD | hdso | KD | 88 | gy | (0 | obgp | ngdn
Gidy d& nghi vay vén Theo miu VPBank. 0 Thim dinh | x X
Trudng hop néu trén GCQ khong c6 ngay giao dich chuyén
} . nhugng thi DVKD cam két‘ da thén} dinh va xac nhén giao dich L

GCQ BDS da sang tén KH mua ban 1 6 thyc trong dé xuat cép tin dyung. O/S | Thamdinh | x X
HDMB viét tay. O/S | Thdmdioh | x X
Vin ban chimg minh KH d vay tién ciia | Yéu cAu thé hién thoi gian vay, sb tién cho vay, tai khoan ngan
bén thr ba (Gidy vay tién, Gidy nhan | hang ctia bén thir 3 O/S | Thimdinh | x X
no...).
CMND clia bén thi ba (bén cho vay) O/S | ThAmdinh | x X

W

, —
Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dudci bat cit hinh thirc nao néu khong dwoc sw cho phép cua cdp

c6 tham quyén VPBank
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e) Vay xay dung, stra chira nha — NDS

Thoi

B phin chiju trich nhiém kiém soat

, v Yéu ol Cong
ek AL R z 2 X diém Pin z chun
T Ho so Yéu cdu ho so/ Huéng dan tham dinh ciu tai chit tha DVK | h Tham | Soan: | Giai
E ' PVKD uthap | p .. | dinh | thao g ngan
| hdoso gl nhap
s ' kho
o . Theo miu VPBank. Thém
1. { Giay dé nghi vay von O . X X
dinh
GCQ BBS xay dung/ HDMB dugc CDT | Néu vay xdy dung, sira chita BPS clia ngudi than, yéu cu KH Tha
; am
2. | chimg nhén/ hodc HDMB cbng chung/ cung cap HKTT/ KT3/ Xéc nhin tam tru cia KH tai BDS xay o/S dinh X X
HDPMB v6i CDT (néu 1a nha du 4n). dng, sira chita. '
GPXD/ Gidy cho phép x4y dung/ sira o Thim
3. , - GPXD con hiéu luc. O/S . X X
chita cia CDT (néu 1a nha du an). dinh
. _ |~ Theo miu VPBank. ]
Bang du toan chi phi céng trinh theo mau . ) . i s . Théam
- Du toan chi phi phu hgp voi phé duyét vé hang muc két O . X X
ctia VPBank; hodc A dinh
4. cau trén GPXD.
Bang dir to4n chi phi chi tiét do cong ty tw | - Du toan chi phi phtt hop véi phé duyét vé hang muc két 0/ Thém
. . X X
van 18p. ciu trén GPXD. dinh
5 Hop dong kinh &/ Hop dong thi cong/ Néu tai thoi diém thdm dinh chua c6, yéu cdu bd sung tai thoi o/ Thém
. ) s . X X X
Hop dong thau xdy dung. diém giai ngin. dinh
o o . . ... |- Cung cip truéc mdi l4n giai ngan, giai ngan theo tién db
Bién ban nghiém thu va d€ xuat giai ngin . Lo fe s e
> N . . thi cong thyc t€ va toi thi€u 2 lan gidi ngéan. .
theo tién d6 xay dung/ stra chita nha do e s Giai
6. L T x - D6i voi khoan vay < 500 triéu, dong y giai ngén 1 lan. 0O . X X X
KH 1ap va BPKVD xéc nhén (theo mau o . RS P ngan
, - Luu y: Dinh kém anh chup tién d6 thi céng thuc té trong
ctia VPBank). e
Bién ban nay.
Yéu cau thanh toén cia nha thauw/ bén bén Tham
7. . O/S . X X
nguyén vat liéu xdy dung. dinh

Van ban nay chira cdc thong tin 1a tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cit hinh thire ndo néu khong dwoc sw cho phép ciia cdp

////Ww{/

c6 tham quyén VPBank
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f) Vay mua nha dw an linh hoat — NDé6

m kiém sonit

_ . You | Thoididm B§ phén chiu tréch nhié X
ey s N . 5 N : Jons on
T Ho so Yéu cau ho so/ Huong dan tham dinh - cautai | thuthip |pvk | pinh | Thim | Soan chl’rngg Giai
g s . : . 8 ?DVKD : hd so D Cgid dinh | thio = l;:;l@op ngin
1. | Gidy d& nghi vay von Theo miu VPBank. 0 Tham dinh | x X
- HDMB véi CPT (mua truc tiép véi
CDT) HDMB véi CDT va cac Van béan ez . L .
\ < .+ . |- Neéutai thoi diém tham dinh chi ¢é cac chimg tir dit coc/ du
chuyén nhugng HDMB noi ti€p ¢6 xac ] s P oo s
R thdo HDMB: Yéu cau cung cap HDMB ky v6i CDT tai thoi N
nhidn cia CDT/ hoic HPMB cong 2 N Tham
) A . diém soan ho so. .
2. chiing (n€u mua qua trung gian); hodc L . L ) . 0/S dinh& X X X
) - DVKD c6 trach nhiém d6i chiéu khong cé sy sai khac giita . .
~ Dy thao HDMB hodc ., i . , L Dinh gid
WV ) o HDMB va céc chiing tir dit coc/ du thdo, néu c6 sai khac
- Giay dat coc, Hgp dong dét coc (co day s . ..
S L chuyén hé so lai cho b phén tham dinh.
da thong tin vi tri BDS, gia, dién tich,
tién d6 thanh toan).
o N . |- Thé hién sé tién da thanh toan dén thoi diém ndp hd so 1én
Phiéu dit coc/ Héa don/ Bién nhdn/ Uy CPCUW
3. | nhiém chi/ Phiéu chi hodc cac chung tir ’ O/S | Thdmdinh | x X

torong dwong chuyén cho bén ban.

- Cung cép toan bd chimg tir chitng minh vén tu c6 tai thoi

diém soan ho so.

Vin ban nay chira cac thong tin 1a tai san cua VPBank; Nghiém cdm sao chép, in an dudi bt cir hinh thirc ndo néu khong dwgc si cho phép cia cdp

c6 tham quyén VPBank
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3. HO SO CHUNG MINH NGUON THU NHAP VA HUONG DAN TiNH THU NHAP TRA NO MON VAY TAI VPBANK.
3.1. Mot s6 dinh nghia:
- Ngudn thu thudng xuyén: La ngudn thu nhdp chimg minh dugc ciia KH ma tan sudt/ ky nhan khoan thu nhép d6 1a hang thang hoic t6i da

3.2,

3 thang/ lan.

- Ngudn thu khong thudng xuyén: Tan suét nhan thu nhap nhiéu hon 3 thang/ 1dn nhung khong vuot qua 12 thang/ 14n.
- Cacloai nguﬁ“)n thu duoc chép nhén tai VPBank:

o Thu nhép tir luvong.

Tir hoat dong kinh doanh ctia HKD.

Tir doanh nghiép ma KH lam chu.

Tir ¢b tire/ 1gi nhuan

T hoat dong cho thué tai san la BDS/ dong san

o O O O O

Tir 14i tién g

o Ngudn thu khac duge VPBank chip nhan.
Hb so chitrng minh ngudn thu nhép.

a) Thu nhap tir lwong:

La ngudn thu nhdp tir luong cin e theo HPLP/ sao ké luong/ x4c nhan lwong ma KH cung cip.
Yéu cdu KH dang 1am viéc chinh thirc tai Pon vi hién tai t6i thiéu 03 thang tinh dén ngay giri hd so cho CPC.
Néu KH dudi 25 tudi, bd sung thém chimg tir chirg minh kinh nghiém lam viéc t6i thiéu 01 nam (khéng bat budc cling cong viée/linh
vue/nganh nghé voi cong viée hién tai).
Chip nhan KH ¢6 t61 da 2 ngudn thu tir luong va dugce tinh 1a ngudn thu nhip thudng xuyén véi tin sudt/ ky nhén thu nhép t6i da 3 thang/1 1an.
Ngudn thu xéc dinh dung d& tra no: Binh quén thu nhép 3 thang gin nhit tinh dén thoi diém ndp hd so cho CPC, ngoai trir thu nhap duoc xac

dinh theo hé sb.
' " . B0 phan chiu trach nhiém kiém soat
‘ S L | | Yeu chu | Thoi dibm |—Pt0 TSR R
TT Hbso Yéu chu hd so/ Huéng din thim dinh tai thu thp | vy | pjon | Thim | Soan | chimg | Gii
g ' . , ' . DVKD hoso' . ¢ KD i'gia |-dinh | thio. | nhip | ngin
) R kho
Hb so chimg minh nguon goc
) thunhap: '
Hop dbng lao dong; hodic - Con hiéu h,fc, 13 Angéy.théntg, théngAtin c,hi tiét Zé Bén sf‘r /S Thém . .
dung lao dong (tén, dia chi, dai dién ky hop dong...) va dinh

Vin ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thite néo néu khong dwoc sw cho phép ciia cdp
co tham quyén VPBank

T~
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TT e Hbser

- Yéu ciu hd so/ Huéng déin thim dinh

Yéu ciu
tai
PVKD

Thoi diém
thu-thip
- ho'so

B0 phén chiu trich nhiém kiém sost

bV
KD

Dinh
gia

Thim
. dinh

Cong

Soan - :| chéng

thao nhip
kho

Giai
ngin

Nguoi lao dong 1a KH (ho tén, ndm sinh, CMND/H$ chiéu,

dia chi...) va phai c6 d4u tron va dau giap lai giita cac trang

néu HPLPD nhiéu hon 01 trang.

NVBH yéu ciu KH cung cip s6 dién thoai cia Bén str dung

lao ddng trén Gidy dé nghi vay vén.

Trudng hop KH khong thé cung cap dugc HDLD, ¢6 thé bd

sung cac chung tir sau:

+ Phu luc hop déng fao ddng; hodc

+ S bao hiém x3 hdi va X4c nhan clia Cong ty theo mau
clia VPBank (néu theo miu cta Céng ty thi phai cé
day di thong tin yéu cau trong mau ciia VPBank); hoic

+ Sao ké lwong ciia 3 thang gan nhét va Xac nhan cta
cong ty.

Trudng hop HPLD hét han va chua ¢6 HPLD m&i: Chép

thuan KH cung cip Gidy x4c nhén sé tiép tuc ky HPLD tir

cong ty béi cip c6 thdm quyén (ddng du tron dé, ky tén)

va BVKD phai chiju trach nhiém thu thdp HDLD méi trong

vong 30 ngay ké tir ngay két han HDLD.

HDLDP chi ky 1 14n va sau d6 mac dinh tré thanh vo thoi

han nén khong ky lai, khi d6, KH bd sung thém Giéy Xac

nhan cia Cong ty trong trudng hop HPLD da ky khong thé

hién ndi dung trén.

HDLD khong xac dinh thdi han da ky trén 3 thang tinh toi

thoi diém ndp hd so 1én CPCUW: khéng yéu cau HDLD cii

trude doé.

HPLD con hiéu lyc it hon 1 thdng: Chip nhin Xac nhin

Véan ban nay chika cdc thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dwdi bat cir hinh thikc ndo néu khéng dugc sie cho phép cia cdp

7

6 tham quyén VPBank
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s 2 Bo phan chi iém kié
L] ? Yéu cdu | Thovi didm 0:phan chju trach nhiém lél;lm soat
TT Ho so Yéu ciu ho so/ Huéng din thim dinh “tai ~thu thip. |.py pinh | Thim | Soan chfmgg Ciai
: PVKD ho:so KD - gid dinh | thio | nhip | ngan
) kho
cua Cong ty s€ ky HDLD mdi.
- Diy du thong tin ¢4 nhén, chirc vu cong tac, thoi gian bd
) . nhiém...c6 déu tron, dwge ngudi ¢6 tham quyén ky va thé
Doi véi Co quan/ doanh Eghlﬂg hién bac/ ham/ hé s6 luong/ mirc luong.
Nha = nue: Quyét dinh  bO | pa o wac nhan ciia Pon vi cong tac (ban gbc) Sao ké Thim
nhiém/ti€p nhan/ Quyét dinh nang o o - N . 0/8 dinh X X
lvong/ Xé4c nhan ctia Pon vi cong lu”ong (bzim goc) l}oac Bang,lu’ong (0/S) ,03 thang gan nhat m
thc néu Quyét dinh bo nhiém/tiep nhan/ Quyet dinh nang luong
tinh dén thoi diém ndp hd so 1én CPC qué 03 thang trong
trudng hop tinh lwong theo hé s6.
Hb so chirng minh thu nhép:
Sa’o ke/ 0 ph}l tal; kho,a n luong 03 C6 dau clia ngén hang, ddu cta ngin hiang duoc hiéu 1a diu Thim
thang gan nhét néu tra luong qua | . 1% A Ao Lo 2 A 1A O . X X
N N tron, hodc dau vudng (dau giao dich ndi bo cuia ngén hang). dinh
ngan hang; hodc i
Bang luong hang thang (03 thang | Bang luong toan cong ty/bo phén do Ké toan truéng/Cap phé Thém
gin nhat) néu tra luong bang tién | gidm ddc trd 16n/HPQT ky va dong déu, thé hién 1o tén KH, |  O/S i X X
.o . NN ~ . inh
mat; hoac thoi gian va so tien lvong da thanh toan cho KH.
- Khéng chap nhan nguén thu nhap tir luong tra qua HKD/
HTX/ DNTN/ Céng ty TNHH 1 thanh vién la cé nhén.
2 - Khéng chip nhin: GB/ chii DN la nhimg ngudi ¢é quan
g _ hé ru6t thit (bé/me/anh/chi/enﬂcon rudt cua KH hodc cua
Xac nhdn luong/phiéu chi luong, vo/ chéng KH) xac nhén lwong cho nhau hodc tu xac A
thuomg/ phy cap 03 thang gan mhat | o h o' hinh Chi chép nhan néu c6 giri kem theo Bang | O Tham ) X
(nfu c6) néu tra lwong bang tién T X o e dinh
miit: hodc lwong 3 thang gan nhat cua toan b cong ty (day du chir
o ky cua ngudi lap, ngudi kiém soat/ngudi phé duyét va
con déu).
- Phé Giam dbc/ Ké toan trudng/ Trudng phong nhén
su...hodic cac dbi tuong git chirc vu tuong dwong cd

Van ban nay chira cac thong tin 1d tai san cia VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong diege su cho phép ciia cdp
co tham quyén VPBank W

—
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TT

Yéu chu ho so/ Huéng din thim dinh

Yéu ciu
tai
DVKD

Thoi diém
thu thap
ho so

B0 phan chiu trach nhiém kiém soat

bV
KD

Dinh
gia

Thim
dinh

Cong ;
Soan | chitng | Gidi

thie phip. | ngin
kho :

tham quyén ky x4c nhan luong cho Giam doc cong ty.
Néu KH 14 lanh dao céng ty (Giam dbc, Phé Giam dbc
hoic cac dbi tuong gitr chirc vu twong duong) va cé tén
trén DKKD nhung ding ngudn tra no 13 ngudn thu tir
luong thi van yéu cau thém hd so chimg minh tai chinh
cbng ty nhu yéu cdu déi véi @i twong KH 14 chi doanh
nghiép.

Truong hop KH di 1am lai sau thoi gian nghi thai san va
huong lwong chwa da 3 thang: Chép nhan Xac nhan
luong ciia céng ty (néu lwong tra bang tidén mat)/ hodc
Sao ké ngén hang cua t6i thiéu 1 thang gin nhit + Chimg
tir xac nhan nghi thai san + Xac nhan luong/ Sao ké ngin
hang t6i thidu 3 thang trude khi nghi thai san.

Sao k€ tai khoan lvong cia KH
trong vong 3 thang gan nhat.

Néu KH tra luong qua VPBank.
DVKD in tir hé théng T24.

Thim
dinh

Néu tinh lrong theo hé sb: Xac
nhan hé sb luong theo thang nha
nwde quy dinh néu HPLD/Quyét
dinh bd nhiém chua thé hién hé sb
luong;

Thu nhép t6i da = (Lwong co ban cia Nha nudc x hé sd
luong theo thang Nha nudc) x hé s6 thu nhdp dugc
VPBank chép thuin tai Hwéng din xac nhin hé sé thu
nhap cho CBNV nha nwéc.

DVKD phai dé nghi tinh toan hé s§ lwong cho KH trén
Pon dé nghj vay vén cia KH.

Thim
dinh

b) Thu nhép tir hoat dong kinh doanh cia HKD:

La ngudn thu nhap tir hoat dong kinh doanh c4 thé sau khi d trir thué va céc chi phi lién quan cia HKD.

Yéu cau HKD hoat dong lién tuc tir 12 théng tré lén.
Yéu cau chu HKD phai tir 25 tudi trd [én tai thoi di€ém ndp ho so 1én CPC.

Van ban nay chira cdc thong tin la 1ai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cit hinh thiec ndo néu khéng duwoc sie cho phép cia cdp
c6 tham quyén VP Bank W[/

—
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Néu KH ¢6 nguén thu tir hoat déng cim d6 nhung muc dich vay vén khéng phai 14 vay kinh doanh cAm dd, chdp nhan t&i da 60% ngudn thu do
duoc sir dung dé chi tra t8i da khong qua 40% nghia vu tra no cho khoan vay duy kién tai VPBank.
Khoéng yéu cau anh chup hoat dong kinh doanh ddi véi hoat ddng kinh doanh vén tai/ kinh doanh vén tai hanh khach/chay xe hop ddng hogc kinh
doanh buén chuyén. Chi yéu cau anh chup O t6 6 bién sb.

Xéc dinh ngudn thu ding dé tra no tai VPBank: Loi nhudn sau thué cua HKD.

KH cung cap cac ching tir sau:

Yeu Thoi | Bo phan chiu trach nhiém kiém sost
Y AR . X R ae 3, . | diém thu Con
TT Ho so Yéu cau ho so/ Hwéng din thim dinh cau tai thaphd | PV |Dinh | Thim | Som chitns | Ciai
: DVKD : KD | gida | dinh | thio | unhip | ngin
: SO . Kkho
M3 s6 thué cia HKD; hoac 0/S X X
Bién lai thué mén bai; hodc O/S X X
Gidy ndp tién déng thué qua ngan
hang/ Uy nhiém chi v&i n6i dung
, £ a1 . , ) . , . ) O/S X X
dgng t}}ue. 3V bién lai cia 6 thang | - Thué mén bai clia ndm gan nhat hodc ndm hién tai.
ga,n nhat; hoaﬂc - . - MST: Chi cin cung cAp mi sb (khong yéu ciu Gidy chimg
Xéc nhan cia Chi cuc thué/ co A .
Y PO nhén MST). Tham
quan thue dia phuong vé viéc KH P  xhc nhin o . N . @) . X X
c6 dong thué ddy di; hodc - NGP HKD ccz Xac n @En cu\a Chl:lh quyén dia phuong thi dinh
Xéc nhan ctia BQL cho/ Trung tam kho~ng phai bo sung cI}ung tir thué.
1. | thuong mai néu KH dang kinh | - Mién chimg tir thué ddi véi khoan vay < 500 trigu. 0] x x
doanh va ndp thué tai cho; hoic
Néu KH gép von vao HTX: Ching
tir ndp thué cia HTX + Phiéu thu 0/S X X
cla x& vién (KH); hoadc
Chi phi dimg bén, bai, chi phi thué
dudng bo, ding kieém hoat dong co6 ) ) )
khoan muc xe kinh doanh phan |- Ap dung doi vo1 kinh doanh vén téi hanh khéch theo tuyen o/S Thim
biét rd v&i xe khong kinh doanh; ¢ dinh/ b%mg xe hop d@)ng. dinh X X
hodc Hop d{)ng/ xac nhan cho thué
(chay hop dong).
2. | Hop dong thué dia diém kinh |- RO thong tin Bén thué, bén cho thué, thoi gian, dia diém va | O/S Thim X X

Vén ban nay chita cdc théng tin 1a tai san cia VPBank, Nghiém cdm sao chép, in an dwdi bat cie hinh thire ndo néu khong dioc sy cho phép ciia cdp
co tham quyén VPBank

Ul
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doanh; hoic gia tién cho thué. dinh
Gidy to chimg minh quyén s& hitu Ping tén KH, vo/ chdng KH, bd/me/anh/chi/em/con rudt
hogc sir dyng dia diém kinh doanh; | K H$ so ching minh méi quan hé yéu cdu twong tir nhu .
va Giay to ching minh moi quan tai Muc 1. HO SO PHAP LY. 0/S T}_lém
hé rut thit caa RH va ngudi than |y, o0 0 e Ay dia diém kinh doanh déi véi hinh thirc buon dinh
(néu dia diém kinh doanh cua . : )
ngudi than so hitu). chuyén/kinh doanh véan tai.

Ap dung do6i voi hoat ddng kinh doanh vén tai/ kinh doanh

vén tai hanh khach theo tuyén ¢ dinh/ chay xe hop déng:

Yéu cdu dang ky xe dimg tén ngudi tra no/ hoic dung tén

HTX va Gidy chimg nhén gép vén vao HTX. .
Gidly chimg nhan ding ky 6 to Yéu\ cau bat budc mua bao hiém vat chat d6i véi xe ma | O/S 1511112}1?

nguon thu tir viée khai thac chiéc xe d6 dwoce sir dung dé tra ’

ng cho VPBank. Néu KH khéng mua bao hiém, cong thém

2%/ nam vao lai sudt va bién d6 nhv ap dung ddi voi KH

théng thuong.

DVKD luu sb sach ghi chép hoat déng kinh doanh/ S6 sach

theo doi véan tai trong 6 thang gin nhét dbi véi kinh doanh .
S3 séich ghi chép thu chi vén tai ‘ o | oo | Tham

S6 sach ghri 1én CPCUW chi can tir 1 tuan dén 1 thang gan )

nhét.

2 A R . x Tham
Tong hgp thong tin do KH ké khai Theo mau VPBank. 0O/S dinh
Bao cdo tong hop thong tin HKD | _ pygp ¢4 trach nhism thim dinh: Nganh nghé, thoi gian, Thim
va doanh thu lo1 nhugn 06 thang | 4.0 4iary winh doanh theo mau VPBank. © dinh
do BDVKD tham dinh. : :

T4i thiéu 3 anh chup rd trong, ngoai va téng thé dia diém
) N kinh doanh (khong bat budc anh chup bién hidu HKD). .
Anh chup (trong, ngodi va t0an |  ps: i kinh doanh budn chuyén/ van tai hanh khach/van | O Tham
canh HKD). tai thué: Khong yéu cu anh chup dia diém kinh doanh, chi dinh
can anh chup xe 6 t6, rd bién sb.

Vin ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bt cir hinh thitc nao néu khéng degc sie cho phép cia CW
co tham quyén VPBank i =
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¢) Thu nhép cia KH trong doanh nghiép do KH lam chii: DN ma KH lam cha dwoc hiéu la:

- Cbngty C6 phan: Cha DN la (1‘01 tuong s& hitu i thiéu 51% cb phan (bao gdm ca cong dbn ty 1& gbp ciia vo/chdng, tuy nhién nguon tra ng cia
KH duge xac dinh tir ty 1& vén gép cua chinh KH); hodc 1a ddi tuong chi phdi hoat dong kinh doanh cua DN theo két qua thim dinh cia
CPCUW.

- Cong ty TNHH: Chu DN la d6i tuong s& hiru t5i thidu 51% phan vén gbp ctia DN hoic 14 dbi twong chi phdi hoat dong kinh doanh ctia DN theo
két qua tham dinh cia CPC-UW.

- Doanh nghiép tu nhan: chi DN la nguoi ding tén trén DKKD, va la dai dién theo phap luat cia DN.

. B0 phan chiu trach nhiém kiém sot
: v : : Yéu chu | Thoi diém i ok . > Cong
TT Ho so Yéu céu hd so/ Huéng din thim dinh tai thuthdp | pv (pinh | Thim | Soan | ching | Gii
DVKD hd so KD | gia dinh | thao | nhap- | ngin
kho

- Phai dimg tén trén DKKD, r5 thong tin ¢4 nhan (tén tudi, sb

CMND/H$ chiéu, dia chi HO khau thuong tri, ti 1€ gép
Pang ky kinh doanh ctia DN ma | vOn/cd phan...). ‘ o | Thém
KH lam chu - DN hoat déng lién tuc tr 1 ndm trd 1€n (céng dén ca thoi dinh
gian hoat dong ctia DN/ HKD cii tru6e khi chuyén ddi sang
hinh thirc DN hién tai).

- T& khai thué ctia co quan Thué cé dau va chir ky cia ngudi
¢6 thdm quyén (tAn suét nop to khai theo quy dinh cla
Tbng cuc thué/co quan thué dia phwong do DVKD thim
dinh); hoic chir ky dién tir néu nop thué qua mang.

T khai thué VAT 06 thang gén |- Néu ndp thué qua mang;: Bb sung thém To khai thé hiér} Tha

2. nhét’(z to néu khai theo quy hogc 6 céng ty ndp thué qua mang va X4ac nhan cia Co quan thué |  O/S diil? X X

to néu khai thue thang). ve viéc KH nop thué qua mang. ’

- Néu DN phit trién tir HKD di Ién: To khai thué VAT ciia
c4c thang gan nhat néu thoi gian chuyén ddi 1én hinh thirc
DN < 6 thang va BDKKD/ Xéac nhén kinh doanh HKD cua
CQDbP.

3. | Bao céo tai chinh (Bang can déi ké | - Riéng dbi véi BCTC ndp qua mang thi KH phai bo sung | 0O/S Thém X X

Van ban nay chika cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong diepc su cho phép cia %

c6 tham quyén VPBank ; kit
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g L B#o phan chiu trach nhiém kiém soat
. . o . , ’ Yéu f:au Thoi-diem Cong -
TT Ho so 'Yéu cau ho so/ Huéng dan tham dinh tai thuthdp | pv |pjsh | Thim | Soan | chimg | Giai
[ ‘ : o ' | PVKD: ho so KD | gia dinh | thio nlgip ngan’
toan & Bao cao két qua hoat dong |  duoc 02 loai gidy to 1a: To khai thé hién Cong ty ciia KH dinh
kinh doanh) t6i thifu 2 nim gin | nop thué qua mang va Xéac nhén cia Co quan thué vé viée
nh\ét hczéc 1 ném igﬁn nhat néu DN Céng ty KH ndp thué qua mang.
thanh 14p dudi 2 nam - Néu DN hién tai méi dugc chuyén ddi tir hinh thiee DN ¢b
phan/ céng ty TNHH/ HKD < 12 thang: yéu ciu BCTC néi
b6 clia DN cil, va BCTC ndi bd cia DN mé6i/ hogc Sé sich
ghi chép HKD c6 tdng thoi gian cong don 1 nam gin nhat.
- Xac dinh nguf‘m thu: Loi nhudn dugc chia/ trich = Ty 1€
g6p von x Loi nhuan sau thué binh quén trong 02 nam lién
tiép ctia DN hodc 01 niam gin nhit néu DN thanh 1ap dudi
02 nam.
Béo cao nhanh 06 ’thén_g g?lp r}l}ét . ) Thim
4. | néu BCTC gan nhat t61 thoi diém | BCTC ndi bd (c6 déu, chir ky) cua cong ty. O/S dinh X X
vay von qud 06 thing. ) =
5. | Adh chup DN T(?l th}éu 3 ‘anh, théA hién r6 bién hiéu, dia chi, trong, ngoai, 0 Tl}am < <
toan cdnh va quy mé DN. dinh
d) Thu nhip tir ¢6 tire/ lgi nhuén:
- Langudn thu nhdp nhan dugc tir viée gop Vén/ s& hitu ¢d phén trong Cong ty/ DN hoic cac Td chirc tai chinh/kinh té.
- Doanh nghiép KH gép vbn phai thanh lap tbi thiéu 2 nam.
- Yéu céu tan sut nhén thu nhap tr ngudn nay it nhét 2 14n trong vong 2 nam gin nhat =2 14n).
- Ngudn thu duge x4c dinh ¢ tra ng: Binh quan thu nhép tir du tu tai chinh, gép vdn, c¢b tirc ma KH nhén trong 03 ky gin nhét.
- Khong chdp nhan 100% ngudn tra ng cho khoan vay dir kién tai VPBank tir ngudn nay.
Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dudi bat ciz hinh thitc nao néu khéng dugc s cho phép ciia cdp
—7

cé thim quyén VPBank
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B0 phan chiu trach nhiém kiém so4t

e Yéu ciu | Thoidiém e e
Hob so Yéu ciu hd so/ Huéng dan vthém dinh tai ﬂ[ll‘ﬂl‘cjp | Dinh | Thém vchﬁ’ngé 1 Giai
PVKD ho so - gid dinh - nhip ngan
' v kho | =
Gidy chimg nhan phan vén gbp/
S8 dang ky ¢b dong/ Bién ban gbp
vén ¢6 @i chir ky caa Hoi dong
thanh vién/ Hoi dong quan tri xac | Thé hién Céng ty/ DN da nhén du tién/tai san gop von. O/S | Tham dinh X
nhén gép vén/ hoic
Cac gidy to tuong duong ghi nhéan
thong tin gép von cia KH.
Phai c6 d4u tron cta Cong ty va chir ky ciia ngudi cb tham
quyén xac nhan.
Néu ky nhén tién 12 1a thudong xuyén (t6i da 3 thang/ 14n) va
. ... .. .. . .| traquatai khoan ngn hang: Chap nhan 100% nhung khong
PhleAu Chl,/ B en ban Ife C};“ U,en l(-? qua 40% nghia vu tra ng cho khoan vay du kién tai VPBank. o
nhudn gép von/ chia ¢ e 01 | \& 4o nhan tidn [ thuong xuyén (t6i da 3 thang/lin) va tra | O/> | Thamdinh X
thiéu 03 ky gan nhat. ) " e s .
bang tién mat: Cach xac dinh nguon thu tuong duong voi
ngudn thu khong thudng xuyén
Néu ky nhan tién tir trén 3 dén 12 thang: Xem la ngudn thu
khong thudng xuyén.

e) Thu nhip tir hoat dgng cho thué tai sin:
- Langudn thu nhap sau khi da trir thué va cac chi phi lién quan tir viéc cho thué tai san, duoc xac dinh trén co s& hop dong cho thué c6
hodc khong c6 cong ching. Trudng hop, trong hop ddng ¢6 quy dinh rd phan thué GTGT thi ngudn thu nhap nay phai loai trir khoan thué

GTGT phai ndp.

- Tirtai s&n hién c6 va thudc sé hitu ciia KH/ ngudi bao 1anh tra no.
- Khdng nhén ngudn thu tir hoat dong cho thué tai san theo Hop dong iy quyén tir bén thir 3.

> Cho thué BDS:

LS

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bat cir hinh thirc ndo néu khéng dwoc sie cho phép ciia cdp
co tham quyén VPBank
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S thu thap PV |Dinh | Thi s ?ng Gia
2 in am 0an chiing iai
DVKD hoso | b | gis | dinh | thio | nhap | ngan
. . . . kho
Cac giay to tuong duong theé hién chli quyén/ chu s& hitu
dirng tén ngudi tra no, bao goém:
Gidy to chung minh quyén st | + BDSdacoGCQ: GCQBDS dimg tén nguoi tré ng. Tha
1. | dung/sé hitu ctia Bén cho thué véi | + Nha du 4n chua cAp GCQ: HPMB/ Vin ban chuyén | O/S dishm X X
BDS cho thué. nhuong ¢ xac nhéan ciia CDT va Bién ban ban giao nha. ’
+ Cac quyét dinh giao dat cia UBND dia phuong + cic
chimg thé hién nghia vu d6i v6i Nha nuéc.
Hop dong con hiéu luc, ddy dit va rd rang thong tin vé Bén
s thué va Bén cho thug, thoi gian, gi tién, ky han tré tién thué Thim
Hop dong cho thué; hodc va thdng tin chi tiet vé tai san thué. ors dinh x x
Xac dinh ngudn thu: Thu nhép hang thang tir khai thac tai
san cho thué duoc thé hién trong hop dong.
) . Yéu céu phai r théng tin Bén thué va Bén cho thué, ky
Giay bién nhén thu tien/ Hoa don/ |  thanh toan, s tién thu/chi.
Phicu thu/ 'chl/,Sao k’e tai khodn/ | _ gy nhan tién t5i da 6 thang/ Ian duoc xem 13 ngudn thu Thim
3| S0 séch ghi chép/ ching tir thanh |y o ven néu nhén tidn cho thué qua tai khoan ngan | ©'5 | dinh | ¥ x
todn nhan tién cho thué BDS cho | e WER ABH NS Ccho tiue qua tal X & ;
51 thidu 03 thang gAn nhAt. hang, 1:1han 100% nguodn thu nay. Trén 6 thang thi dugc xem
la nguon thu khoéng thudng xuyén.
Déng y nhan ngudn thu néu Bén thué tra tién trudc voi diéu
kién thoi gian cho thué thuc té da qua ti thidu 1 thang.
4. | Anh chup BDS cho thué Ti thiéu 3 anh, 5 rang, téng thé tai san cho thué. O g:zhm X X
> Cho thué dong sin (chi nhin nguon thu nay khi bén thué I3 doanh nghiép):
‘ ‘, ‘ ~ v Ve i by b Bo phan chiu trach nhlgmcl;em soat
T Ho so Yéu cau ho so/ Hwéng dan tham dinh tai thuthp | pv |pinh | Thim | Sean ch,mgg Gisi
PVKD ho so KD | gid dinh thio nhip ngin
kho

Van ban nay chira cdc thong tin 1a tai san ciia VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thitc nao néu khdng dgc s cho phép cia cdp

Tl

c6 tham quyén VPBank
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o i Thar g B phan chiu trach nhiémclfiém soat
TT Hb so Yéu chu hd so7 Hiréng din thim dinh tai thuthp | py |piah | Thim | Soan | chimg | Gisi
: v DVKD ho so KD | gid dinh thao nhip | ngin
kho
1. | Pang ky xe/ mdy moc/ dong san. Ping tén ngudi trd no. 0/S T;i}:i;ln X X
Con hiéu luc, d?iy di thong tin vé Bén thué va Bén cho thué,
thoi gian, gia tién, ky han tra tién thué va théng tin chi tiét
vé tai san cho thué.
Xéc dinh ngudn thu: C6 2 loai dong san cho thué:
5 | Hop ddng cho doanh nghiép thué | + Gia t%lué kho: Chi c6 thué xe, khong bao gdm lai xe va 0/S Thim . N
" | dong san. xang (dau) xe; dinh
+ Gia thué uét: Bao gdm tién thué xe, lai xe va xing (dau
xe);
Ngudn tra no tir cho thué dong san duoc tinh trén co s& gia
thué kho.
Con thoi han, théng tin tai san (sd khung, s6 may, ma 30, ,
: " bidn sb xe...) trén s phai trung khop vé6i thong tin tai san _Tham
3. ] So6 dang kiém. N C e . 0/S dinh/ hodc | x X X
trén dang ky va tai san cho thué. cre
1A cae a Giai ngan
Cho phép bd sung trude giai ngan.
Béo hiém con thdi han. .
4 Gidy chimg nhan bao hiém vit | - Cho phép b sung trude giai ngan. ] 0/S dig}?/m&éi X N X
chat. Néu KH khong mua bao hiém vét chat, lai suat va bién do : ngén
vay cong (+) 2%/nam.
Giay bién nh@n thu tién/Hoa o A A ’ . Thim
5. | don/Phiéu \thu/c}’n/Sao ké tai khoan | - R& thong tin Bén thué va Bén cho thué, Iy do thu/chi.. 0/S dinh X X
03 thang gan nhat. .
6. | Anh chup dong san cho thué. Téi thiéu 3 anh, r5 bién s6 va toan canh dong san cho thué. o g?g;n X X

f) Thu nhip tir 13i tién giri.
Langudn thu nhép tir 14i tién giri hang thang tai VPBank.

Van ban nay chira cdc thong tin 1a tai san ciia VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thike ndo néu khéng dwoc su cho phép ciia cdp

c6 tham quyén VPBank

L gl
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Sé du binh quan cta tai khoan tiét kiém phai dugc duy tri lién tuc t6i thiéu 03 thang tinh dén thoi diém dé xudt vay vén.
Khong chip nhén truomg hop KH vay vén chi ¢6 ngudn tra no tir ngudn 14i tién giri tai VPBank.

B phan chiu trach nhiém kiém soat

- o e Yéu ciu | Thoi diém g
IT | . Hoso Yeu cau ho so/ Huong dan tham dinh tai thuthp | pv |pinh | Thim | Soan | ching | Giai
- : DVKD hdso KD | pis dinh thio nkI;laop ngin.
- Thudc sé hiru ciia nguoi tra ng.
- KH ddng y phong téa tai khoan tién giri trong img véi thoi
) ) han vay vén: Tinh d8i da 100% nguédn thu ding dé chi tra
SO/ chimg chi ti€t kiém | ypsno qua 40% nghia vu tra ng cho khoan vay dy kién tai Thaim
1. | (VND/ngoai t€) do VPBank phat 0O/S . X X
hanh. VPBank. ‘ dinh
- KH khoéng dong y phong tdéa tai khoan tién gii: Tinh la
ngudn thu khéng thuong xuyén va khong vuot qua 20%
nghia vu tra no cho khoan vay du kién 1an nay tai VPBank.
5. | Sao ké nhan tien Iai tir s0/ chimg o Tham | X
chi tiét kiém dinh
Gjéy xdc nhén cia DVKD gia tri .
3 tién giri binh qu.én. toi thieu 03 0 T}.lﬁm X N
thang tinh téi thoi di€m ndp hd so dinh
1én CPC.
g) Thu nhap tir lwong hwu tri:
; i : . ’ Vi a ’Th(‘ri di i B0 phan chiu trich nhiém é(Aiém soat
TT Ho so Yéu chu hd so7 Huéng din thim dinh tai thuthdp | pv |pimh | Thim | Sesn | chimy | Gi
DVKD 11:6 so KD ¢ pia dinh | thao I;gifaop ngﬁl}
- Thé hién s6 tién nhan lvong huu hang thang.
) . |- Néu ky nhan luong 1a thuong xuyén (t8i da 3 thang/1 lan):
1. S?)A nhérl luong hu’u/sacz ke the hién nhan 100% lam ngudn tra no cho khoan vay du kién tai 0/S Thém dinh X X
viéc nhédn luong hru cia KH
VPBank.
- Néu ky nhén lrong 13 khong thuong xuyén (O 03 thang/lan

Van ban nay chika cdc théng tin 1a tai san cia VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thite nao néu khdng duwoc su cho phép cia cdp
c6 tham quyén VPBank /,/VM),%/
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B6 phan chiu trach nhiém kiém so4t
Cong

Yéu ciu | Thoidiém

TT Hb so Yéu ciu hé so/ Hréng din thim dinh tai thuthdp | py |binh | Thim | Soan | ching | Gisi
o PVKD ho so KD | gid dinh | thao nhip ngén -
kho 3

nhung < 12 thang/1n): 100% ngudn thu nhung khong duge
vuot qua 40% téng nghia vy tra no cho khoan vay du kién
tai VPBank.

h) Thu nhap theo bang ké khai:
- Ngudn thu do KH tu ké khai (theo méu ctia VPBank), PVKD chiu trach nhiém x4c nhan.
- CPCUW tham dinh ngudn thu.

B0 phan chiu trich nhiém kiém soat

Yéu ciu | Thoi diém

: X P .\‘ v 5 x 2 . . « Co
TT Hoso Yéu cau ho so/ Hrémg dan tham dinh tai thu thiap DV |Pinh | Thim | Soan ch{::‘gg Giai
PVKD ho so KD | gid dinh. | thao nhip ngin
: . : kho

- Bang ké khai theo mau VPBank c6 xac nhan cia GD DVKD
hoic GP Trung tAm/ Trudng phong phat trién ddi tac san
pham cho vay c6 TSBD.

- Han mirc t6i da d6i véi ngudn thu do KH chiju trach nhiém
ké khai: 500 triéu/ mén vay va 1 ty/ KH (bao gdm ca v/
chdng) cho tat ca cac khoan vay.

- Mbi TSBP chi durge ding dé bao dam cho 01 khoan vay ¢6

Bang ké khai thu nhép ctia KH. ngudn thu nhap theo bang ké khai nay. 0

- CPCUW chi cin thuc hién thdm dinh ngudn thu nay qua
dién thoai. Khong yéu ciu thuc dia ddi v6i ngudn thu nay
néu phan von ty ¢ clia KH diing dé mua BPS > 50%.

- Luu y: Véi trudng hop 01 TSBD duge dam béo cho dong
thoi 1 khoan vay theo Bang ké thu nhép va mét hay nhidu
khoan vay théng thudng khac thi LTV cho tat ca cac khoan
vay tdi da 1a 50%.

Tham
dinh

Van ban nay chika cdc thong tin 1a tai san cua VPBank; Nghiém cdm sao chép, in an dwdi bt cir hinh thitc nao néu khong dwoc sw cho phép cia cdp
c6 tham quyén VPBank W
(it
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3.3. Huéng din cich tinh ngudn thu nhip tra ng mén vay tai VPBank

a) Huwong dan cach tinh DTI

- VPBank x4c dinh kha nang tai chinh cia KH thong qua vi¢c tinh toan Hé s gifra tbng nghia vu tra ng hang thang trén téng thu nhap hang thang
cua KH (Debt to income-DTI).

- Tong tra no hang thang duoc can cir trén s tién gde, 1ai ky tra ng dau tién. Néu KH c6 tham gia lai suét vu dai, hodc duge 4n han gbe... thi DTI
van duoc tinh theo 1ai suét thong thudng (khong wu dai) va khong 4n han gbe.

Céng thire tinh theo hé s6 DTI:
Téng nghia vu tré ng trén thu nhip (DTI) = S6 tién phi tra hang thang/Tong thu nhip hang théng.
- Téng thu nhap hang thang va Tbng nghia vy tra no ctia KH duge xac dinh:

Thu nhép ctia KH va vo/chéng KH (1)
Thu nhép cua nguoi bdo lanh tra ng va nguoi dong vay 2)
(néu co)

Téng thu nhip 3)=0)+@2)
Gi4 tri khoan vay du kién 14n ndy tai VPBank 4
Thoi gian vay (thang) (5)
Lai suat ap dung (14i sudt % nam/12 théng) (6)
Tra gbc thang dAu tién (7)
Tra 151 hang thang dau tién (8)
Nghia vu tra ng cho khoan vay thang dau tién 9 =(7)+(8)
Nghia vu tra ng cho cac khoan vay hién c6 tai VPBank va (10)
tai TCTD khac

Téng nghia vu trd no (11)=(9) +(10)
DTI a=11/@3)

Luuy:
+ Sb tién phai tra hang thang: Téng nghia vu tra n¢ ciia KH cho cac khoan vay hién c¢ tai cac TCTD (gdm ca cac khoan vay khong c6
TSBD nhu thé tin dung; thdu chi; tin chip va khoan vay dang c6 tai VPBank néu c6) va bao gdm ca nghia vu trd ng cho khoan vay du
kién I4n nay tai VPBank.

Van ban nay chita cdc thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn dudi bat cir hinh thirc nao néu khong dugc s cho phép ciia cdp

6 tham quyén VPBank o _/rﬂ@({/
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+ Téng thu nhép hang théng: Téng gié tri c4c ngudn thu nhap rong thudng xuyén chimg minh duge cia KH, ngudi béo 1anh tra ng va ngudi
dong vay (néu cd):
e Nguodi bao ldnh trd ng: Ty 1€ nhén theo ting loai nguon thu nhung khong dugc vuot qua 40% tong nghia vu tra ng cho khoan vay du

kién tai VPBank.
e Ngudi ddng vay: Ty 1é nhén theo timg loai ngudn thu va chdp nhan chi tra téi da 100% téng nghia vu tra no cho khoan vay du kién tai
VPBank.

+ Pbi voi ngudn thu khong thudng xuyén: ty 18 ngudn thu t6i da duge tinh lam ngudn tra no 13 30% ngudn thu theo hd so cung cAp nhung
khong vuot qua 40% tdng nghia vu tra no cia KH cho khoan vay dir kién tai VPBank.

+ Néu KH c6 khoan vay khong ¢6 TSBD tai TCTD khac va tai VPBank bao gdm ca thé tin dung (néu c¢6): KH khong cung cip hd so tin
dung thi & tinh chi tiéu “Nghia vu tra no cho cdc khoan vay hién c6 tai VPBank va tai TCTD khac” — trong céch tinh s (10) & bang tinh
trén, 4p dung nhu sau:

e Dbi v6i khoan vay théng qua hinh thirc phat hanh Thé tin dung: Nghia vu tra no cho cac khoan vay hién c6 tai VPBank va tai TCTD
khac = 10% Du ng Thé phét sinh cao nhét trong vong 12 thang gin nhét tinh dén ngay ndp hd so 1én CPC.

e Dbi v6i khoan vay Thiu chi: Nghia vu tra no cho cac khoan vay hién ¢6 tai VPBank va tai TCTD khac = Du ng phat sinh cao nhét
trong vong 12 thang gan nhét tinh dén ngay ndp ho so 1én CPC x Lai suét danh cho thau chi tai thoi diém hién hanh tai VPBank/12
thang.

e Dbi véi khoan vay khong c6 TSBD khac: Nghia vu tra no cho cc khoan vay hién c6 tai VPBank va tai TCTD khéc = (Du no x Lai
suét danh cho céc san pham vay twong Ung tai thoi diém hién hanh tai VPBank) + Du no/12 théng.

b) Hwéng din xic nhin hé sé thu nhap cho CBCNV nha nwée:
- Déi twong ap dung: Chi ap dung Hé s thu nhép cho cac dbi twong KH 14 13 can bd, cong chirc, vién chire, nhan vién dang cdng tac tai cac co
quan, c4c td chirc chinh tri x4 hoi va cac Doanh nghiép Nha nudc gdm:

+ Céc co quan don vi thudc bd may Vin phong Quéc hdi, Van phong Chinh phu, Cac don vi, Cuyc, Vy, Vién, Trung tdm va cac Phong ban,
S& truc thudc B va cac Co quan ngang Bo;

+ Céc co quan, don vi thudc Vin Phong Trung Uong Déang, Mit trin T quéc, cac TH chirc chinh tri x& hoi (Trung wong Poan TNCS, Hoi
phu nit Viét Nam...) va cac don vi su nghiép truc thudc t chue nay;

+ Si quan, cong nhan vién chuyén nghiép thude cc don vi ciia B6 Qudc Phong, B6 Cong An lam viée tai dia phwong noi VPBank c6 Chi
nhéanh, Phong Giao Dich;

+ Céc co quan nha nude, Dang ty cAp thanh phd/tinh (UBND c4p thanh phé céc sé ban nganh thude tinh/thanh phd, céc tb chic chinh tri
x4 hdi thudc tinh/thanh phd) tai dia phuong noi VPBank ¢6 Chi nhanh, Phong giao dich;

+ Céc co quan nha nuée, Pang & dia phuong cip quén ndi thanh (Quén ty, UBND quén va cac phong ban truc thudc) tai dia phuong noi
VPBank ¢6 Chi nhanh, Phong giao dich;

+ Céc truong hoc (dai hoc, cao dang/trung hoc phd thong/trung hoc co s¢/tiéu hoc/mam non cong 1ap), cac bénh vién nha nudce tai dia

Véin ban nay chita cdc thong tin 1a tai san ciia VPBank; Nghiém cam sao chép, in an dwdi bt cir hinh thizc nao néu khéng dwoc sw cho phép cia cdp

c6 thim quyén VPBank W/[/
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phurong noi ¢6 chi nhanh, Phong giao dich cia VPBank;
+ Ngan hang nha nuée (Trung wong va cac tinh thianh phd noi VPBank dong tru s&) trén dia ban Ha Ni, Hb Chi Minh, Pa Néng, Hai
Phong, Nha Trang, Viing Tau va c4c dia phuong noi c¢d Chi nhanh, Phong giao dich cua VPBank;
+ Céc co quan hanh chinh su nghiép 14 cac Nha xuét ban, cac bao trung wong va céc thanh phd 16m, cac vién nghién ciru, quan doi, cong an.
- Piéu kién ap dung:
+ Lanh dao DVKD nhén thy KH ¢6 ngudn thu khac theo luong 12 thuc va dam bao thi Pon vi ¢6 quyén dé xuit vé ngudn thu cia dbi
tuong KH nay. Pé xuét ctia Don vi phai rd ndi dung vi tri cong tac hién tai, thAm nién cong tac, hé s6 luong va d& xuit nhan 1én muc thu

nhép nao;
+ Ap gung cho céc dbi tuong ngudi lao dong c6 HDLD thoi han i thiéu tir 02 nam trd 16n hodc ¢ong chire, vién chite thude bién ché Nha
nude.
- Bang hé s6 xac dinh thu nhip:
Péi twgng Hésé thunhgp | U° th;alilhg%;fhg:;a (tricu
Chuyén vién 1-3 ndm kinh nghiém 2 8 triéu dong
Chuyén vién > 3-5 nam kinh nghiém 3 15 triéu dong
Chuyén vién > 5 nim kinh nghiém 4 20 triéu dong
Céan bd cip Phong, t6 hoic twong duong véi phong 5 25 tridu ddng
Can b0 cép ban, khoa, trung tdm, ban giam hiéu hodc tuong duong 10 70 triéu déng
Can bo cip vu hodc tuong dwong trd 1én 20 200 triéu dong

Luu y: Dbi v6i dbi twong Cong An, Bo doi khong cung cép duge chimg tir chimg minh thdm nién cong tac thi c¢6 thé x4c dinh nhw sau:

Cip béac/Béac ham Céng An B Poi Yéu ciu Chitng tir chirmg minh
Thiéu Uy 1-3 ndm 1-3 nam C6 yéu cu
Trung Uy 1-3 ndm 1-3 nim C6 yéu ciu
Thuong Uy 3-5 ndm 3-5 ndm Khong yéu ciu
Pai Uy tro 1én 3-5 ndm 3-5 ndm Khong yéu ciu
Thiéu T4 tré 1én trén 05 nam trén 05 nam Khéng yéu cau

Véin ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép,

in an dwdi bat cir hinh thire ndo néu khong dwoc sy cho phép cia cd
¢6 tham quyén VPBank ,/;’)/Wﬂ//
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4. HO SO TAI SAN BAO PAM
4.1. BDS duw 4n hinh thanh trong twong lai (BDS du 4n).

Yéu ) B¢ phan chiu trach nhiém kiém soat
TT H}\ Yé A h,‘\ / Hud d7< h;( dinh X . Thoi diem thu Cong
0 so eu cau ho so/ Hwong dan tham din cau tai thap h 3 so DV | Dinh | Thim | Sean | chimg G ned
PVKD : KD gi4a | dinh | thao | nhip 1ai ngan
kho
1. Béo cdo dinh gia Ban scan do Don vi dinh gia gii. O/S Thém dinh X
a, Mua truc tiép tr CPT:
HDPMB/ chuyén nhugng; hodc
b, Mua qua trung gian:
- Céc Van ban chuyén nhuong
HPMB ndi tiép tir ngurm mua | - CASO kiém spat 1a1 ba13 g0c (duoc scan o Pinh gi4 & < X <
2. | ban dau dén KH vay vdn co trén F1) trude gidi ngan. 2
Tham dinh
cong ching va c6 xac nhén cua
CbT,va
- Cac Phiéu thu/ ching tu
thanh toan twong duwong cua
nguol ban va Chu dau tu.
s o en ...z |- Théhién KH da thanh toan toan bd von Dinh gia &
3. Eglet“i ;}1“‘/ Uy nhiém chi/ Gidy | o , 0 Thém dinh | x | x x | x
op ten. - CA nhap kho ban géc.
4. Var} bar} p hong t6a/ thoa thuan Theo miu VPBank. O Soa_.qul-tha(A) & X X X X
3 bén vai CDT Giai ngén
- DVKD ki€m soét n€u ky ho so the chap.
5 Hom ddng thé chi - Néu TSBD hinh thanh trong hén nhan, 0 Soan thao & < « « «
’ op fong p yéu cau KH va vo/chong KH cung ky hop Gidi ngén
dong thé chép va hop dong tin dung.
s . . \ - Néu dang ky truc tlep Két qua tra vé trén
P%neu dankg ky’glaio dlc},l b.a © cling van ban 14 Phiéu dang ky (Ban O); | O hoic Soan thdo &
6. dam & Két qua dang ky giao hoi . X X X X
dich bao dam v : . | OB Nhap kho
: - Neéu dang ky truc tuy€n: Pon vi thuc hién

Vin ban ndy chira cde théng tin 1a tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat ci hinh thitc ndo néu khéng dgce s cho phép cia cdp
co tham quyén VPBank —477/04/{/
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ky kiém so4t két qua in tr trang web déng
ky truc tuyén, dam bao tai san chi thé
chip cho VPBank (ban O/S), ban gbc két
qua ding ky giao dich bao s& dugc chuyén
vé VPBank va luu kho.
;| Biénban ban giao TSBD/ ho o Soanthao & | . .
" | so TSBD giita KH & VPBank Giai ngén
Mua tryc tiép tir CDT: HDMB/
2 . < 6] X X
chuyén nhuong; hoac
Mua lai tir ngudi mua khéac:
- HPMB/ chuyén nhuong giita
ngudi mua ban dau va CPT,
b, Mua qua trung gian:
- Vin ban chuyén nhuong , A
g \Ij?MB gifta ngudi ban va KH, Kt}tll g{ glpég(zg
- Phy luc HDMB dtmg tén KH, 0 Nhap kho X X
va
- HPDMB giifra nguodi mua ban
ddu va CDT, va cac phiéu thu
cua nguoi ban va CDT/ hodc
x4c nhan cta CDT vé sb tién
nguoi ban da thanh toan.
Gidy d& nghi nhap kho TSBD | Xac nhan tai san da nhap kho theo quy dinh
9. | kiém phiéu nhép kho/ Xac VPBank, dam bdo du chit ky cac bén lién O Nhép kho X X
nhdn nhép kho. quan. )
, Ngay sau khi duogc cap GCQ, cac bén thuc A
10. | GCQ cua BBS hién theo cam két 03 bén. 0 Sau giai ngin X
4.2. TSBD la BPS di c6 GCQ ciia Bén thé chip.
4.2.1. Hb so cung cap.
TT | Ho so Yéu ciu hé so/ Hwéng din thim dinh Yéu | Thoidiém thu | B¢ phan chiu trach nhiém kiém so4t

Van ban nay chika cdce thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn duéi bat cir hinh thitc ndo néu khong dwgc su cho phép cia CW

6 tham quyén VPBank
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ciu tai thap ho so , ) Cong
VKD DY | Dl | T | Soon | <hine | G g
kho
Béo céo dinh gia Ban scan do Pon vi dinh gié giri. O/S Tham dinh X
- Néu trén GCQ chua cdp nhét vi tri BDS,
cung cAp thém:
+ Ban v&/ ban vé hién trang/ban v& vi tri
/ban v& so a6 nha d4t do co quan cép
tham quyén tir cap Quén/ huyén trd . .
GCQ BDS thé chép lén xdc nhan; hoge 0/ %‘}ﬁnggn‘% x | x
+ HO so k¥ thuét thia dat. :
+ Khoéng yéu clu chimg tir nay dbi véi
GCQ 1a sb hong.
- NVBH khéng cin x4c nh4n dbi chiéu ban
gbc néu TSBD dang thé chép tai VPBank.
Thong béo cap s6 nhy/ Piachi | - Chip nhén: xac nhin cta UBND
nh&/ Quyét dinh cip dbi sb nha |  Phudng/xa vé viée thay ddi s6 nha. 0/S Dinh gis & < |
(truong hop chua cdp nhat trén Tham dinh
GCQ).
T khai 1€ phi trudc ba hodc
thong béo ndp 1€ phi trude ba: 0/S Dinh gia & < X
Chi yéu cau cung cap doi voéi Tham dinh
TSBD tai TP.HCM.
HDTC va cac phu luc da ky
gitta KH va/hodic bén thtr ba | Néu TSBD dang thé chip tai VPBank. 0/S Thém dinh X X
véi VPBank.
HDTC hoac phu luc ky gifta | - Ap dung cho khoan vay 1an nay. Soan thao,
KH vi/hodc bén tht ba véi|- CPC-CA hoic DPVKD kiém soat néu ky | O Nhipkho & | x X X X
VP]::Bank ho so thé chép. Giai ngan
P%ueu danﬂg ky, £180 d1c,h l?ao Ping ky truc tiép: Két qua tra vé trén cling SoAan thao,
dam & két qua dang ky giao | . T, T 0.z L , O Nhap kho & X X X X
dich bdo dam vén ban la Phidu dang ky. Gidi ngén
1 g

Vén ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bdt cur hinh thirc nao néu khong dwoc su cho phép ciia CW

¢6 tham quyén VPBank
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- BDS hinh thanh tir vén vay: Nhap kho bd
o sung sau néu tai thoi diém giai ngan chua Cone chime &
8. | GCQ BDS thé chip c6 GCQ sang tén KH vay. 0 NiA khg X X X
- BDS khac: Nhép kho ban gbe truée giai ap RhO
ngan.
o, | Biénban ban giao TSBD/ho | Bao gom TSBD hinh thanh tir von vay va o Soanthao & | . .
| so TSBD giita KH & VPBank | BDS khac (néu co). Giai ngan
Gidy dé nghi nhdp kho TSBD | Xac nhan cac tai san da nhép kho theo quy
10. | kiém phiéu nhap kho/ X4c dinh VPBank, dam béo du chit ky cac bén 0] Nhap kho X X
nhédn nhép kho lién quan.
4.2.2. Huwéng din: xac dinh chi sé hiru BPS 1a H¢ gia dinh.
4.2.2.1. Hpoyp dong thé chip ky mdi.
Trudng hop Ho so cung cip. Ciéch xdc dinh chi thé tham gia ky két HDTC

Tat ca cac thanh vién ¢6 tén trén SO ho khau (bao gém cd cac
thanh vién nhép khiu, tich khau...) tir 15 tudi trd 1én tinh tai thoi
diém ky Hop ddng thé chép;

Luu y: Truong hop van phong céng ching dia phuong xéac dinh
thanh vién trong H¢ gia dinh chi bao gébm nhiing nguoi c6 tén
trong SO hd khau tai thoi diém cép GCQ thi PVKD phai yéu cau
nhing ngudi con lai (la nhitng nguoi khong ¢6 tén trong S6 ho
khau tai thoi d1em cap GCQ nhung hién tai c6 tén trong S6 hod
khau tir 15 tudi tré 1én) lap Vin ban cam ket cong chiing hodc
chimg thuc cua UBND x&/ phuong tré 1én vé viée khong c6 bt
ky quyén sir dung/ s& hitu déi voi tai san thé chip cia Ho gia
dinh.

S& Ho khéu; hoéc
Truong hop 1: Glay cht quyén ¢6 sau
ngay cip S Ho khiu

Xac nhan cta Co quan dia chinh noi cap

Gidy chi quyén; hodc Tt ca céc thanh vién Ho gia dinh duoc cip Gidy chi quyén theo

Xéc nhdn nhan khiu céia Co quan chng an xac nhén cua Co quan dia chinh/ hode Co quan ¢dng an tir 15 tudi

Truong hop 2: S}iéy chu quyén c6 | Xac nhan cia Co quan dia chinh noi cip 6 1én tinh tai thoi diém ky HDTC.

trudc ngay cap SO HO khau Gidy chu quyén; hoic

Vin ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khdng dwoc sw cho phép cua caM

c6 tham quyén VPBank
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Xéc nhan nhan khau cia Co quan cong an

Luuy:

- Céc thanh vién tham gia ky két Hop ddng thé chip c6 thé ay quyén cho ngudi khéc ky két Hop ddng thé chép.
- Ngoai viéc tra CIC ctia khach hang vay (bao gdm vo/ chdng), chi cin tra thém CIC cita cha hd va vo/ chdng chu ho.

4.2.2.2. Hop déng thé chap dang dim bdo cho cdc khodn vay hién tai ciia khdch hang (con higu luc)
a) Truong hop 1: Déi tugng ky két HDTC khong ding, di nhe Muc 1, yéu cau DVKD x4c nhan lai dbi tuong duge cdp GCQ va yéu ciu KH ky lai
HDTC.
b) Truong hop 2: Néu DVKD va Khach hang khong thé xac nhan lai d6i trong duoc cip GCQ thi yéu clu:
- Khéch hang van con han mire hodc chua giai ngan hét theo HDTD da ky.
- Céc thanh vién cta H gia dinh da tham gia ky HDTC c6 van ban cam két vé& viéc Ho gia dinh khong con bat ky thanh vién nao khac ngoai
nhitng ngudi tham gia ky/ @y quyén ky HDTC.
- Lanh dao DVKD c6 cam két bing van ban va bd sung vao hd so tin dung vé viée:
+ D3 yéu céu khach hang/ bén thé chép thuc hién viée xin xac nhin/ cung cip hd so xac nhén thanh vién Ho gia dinh theo quy dinh cta
VPBank nhung khong thyuc hién duoc va néu 1y do; hoac
+ Pakiém tra, thdm dinh k¥ va x4c nhén thuc t& cac thanh vién cia Ho gia dinh 12 dung v6i cac két cia khach hang
+ HDTC duoc cong ching va ding ky giao dich bao dam dy du, ding quy dinh.

Vén ban nay chia cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thirc ndo néu khong duwoc sw cho phép cua CW
co tham quyén VPBank s
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5. HO SO KHAC

Thong tin lich‘ sir tin dung cﬁa}
KH/ Nguoi dong vay/ Bén thé
chap/ Ngudi bao lanh tra ng/

hé so’/Hmmg 15n tkémﬁnh

Bao gom CIC cta vo/ chdng.
Bao gom ca CIC ciia Doanh nghiép do KH lam chu.
Tra CIC thé tin dung néu théng tin thé nhan ¢ thong
tin du ng thé tin dung.

Bo phan tra CIC ky x4c nhan dbi chiéu két qua tir

Nguoi than: trang web. 0 Tham dinh
- CIC thé nhan Béi véi CIC HKD:
- CIC thf’ . + Tra CIC thé nhan cia tit ca céc thanh vién c6 tén
- CIC Hg kinh doanh trén DKKD, tht c thanh vién tir it 18 tudi tré lén
trén HKTT néu DKKD ctia HGD; va
+ Tra CIC phap nhan.
Nghi quyét phé duyét cia céac « . S peal P
Khod Néu vay tai VPBank va hién con du ng. O/S Tham dinh
0an vay
Hop ddng tin dung tai cic TCTD
khac va VPBank; hoac
- Xéc nhan théng tin vé khoan K}’long yéu cau dO‘I voi tru(mfg thIKH‘ f:flm ket s€ tat
P U . toan khoan vay tai TCTD khac trude giai ngén.
vay (sO ti€én giai ngan, thoi Bt bude déi v tht cdo khod 4 100 tric
gian vay, du no hién tai, & at budc doi vai tat cac khoan vay trén triéu. 0/S Thim dinh

sudt vay hién tai, dinh ky tra
no gbe 131) ciia TCTD noi KH
dang co6 du no; hodc

- Sao ké tai khoan vay/ s6 phu

Xac nhén sb tién vay/ Sao ké du ng, Hop ddng thé
chap: Thé hién dugc hodc co thé ude tinh duwoc sb
tién gbc + 1ai phai tra hang thang dé tinh DTI.

Véin ban nay chita cdc thong tin 1d 1ai san ciia VPBank; Nghiém cam sao chép, in an dudi bat cit hinh thire nao néu khong dwoc sw cho phép cia W
co tham quyén VPBank et
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O Tem—, - T &

khoan vay tir ngdy giai ngan
dén nay; va Hop ddng thé
chép.

Chirng tir x4c nhan KH da tat
4. |toan khoan vay tai TCTD
khac.

P6i voi hinh thire vay han mirc
hodc Théu chi tai khoan:

i 5 O/S Giai ngan X
- Bién ban thanh ly hop dong;
3.1 hodc
- Xac nhan da tit toan khoan 0 Giai ngan «
vay cia TCTD khac. ) . o
- Xac nhan tat toan khoan vay ctia TCTD khac phai c6
P6i v6i hinh thirc vay mén: di ndi dung: Théng tin khach hang, hop ddng tin
- Bién ban thanh 1y hop déng; dung, KUNN, s tién tat toan. O/S Giai ngén X
hoac - Néu Xéc nhan tat toan khoan vay khéng c6 diy du
- Xac nh4n da tit toan khoan ndi dung vé sb tidn da ndp dé tét toan thi yéu ciu 0 Giai ngan X
vay cia TCTD khéc; hodc cung cip thém Gidy ndp tién/ hoic Hop ddng tin
39 |- Se}o ké tai khoan thanh’ toan/ dung.
S6 phu khoan vay thé hién O Giai ngan X
bt toan thu ng; hodc
- Thong biao giai chip/ xda
chép TSBP va Gidy ndp tién 0/S Gidi ngén <

¢6 ndi dung tat toan khoan

vay.

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bdt cir hinh thirc nao néu khéng dwoc si cho phép cia M
¢0 tham quyén VPBank :
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IIIl. MA TRAN PHE DUYET NGOAI LE
1. Ma tran ngoai I¢.
a) Yéucau: 1 hd so vay cua khach hang c6 t6i da 2 ngoai I&.
b) Chi tiét cac ngoai ¢ nhu sau:
TT Piéu kién Chuén 18 Ngoai 18 Diéu kién
- Truong hop KH 4 .
ruon% op ~ Va‘y xay Chép nhén KH vay xay
dung, stra chita nha cho , N .
N . .| dung, stra chita nha cho
nguoi than thi bat bude oA R
.. N R nguoi than nhung khong
Vay xiy dung, sia | o Phai c6 HO Khaull tray KT/ Tam
1| YAy XAy QUNS SUB | g Tum tri tai chinh | O 0 e A0 A
chita nha . N , | tra tai chinh can nha xay
can nha x4y dung, sha , N o %
N L4 dung, stra chira voi so
chita. Néu s tién vay <| .} ‘n
i A tien vay > 500 triéu
500 triéu dong thi khong dn
yéu ciu diéu kién nay. &
2. | Tudi KH. , 7
. . | Toi da 75 tudi tai thoi Téi da 80 tudi Co ngudi bao
3. Tudi nguoi so hitu diém tat toan khoan vay. ) lanh tra no <50
TSBD. tudi.
Hién tai:
- Khoéng ¢6 ng nhém 2-5
tai thoi diém ndp hd
SO; va
Trwéce day:
- Chua tirng ¢d ng nhém
3-5 tai VPBank
va/hodc bt ky TCTD - KH tra ng déu
nao khac trong vong dén sau thoi
12 thang gan nhét. KH ¢6 ng nhéom 3 tré 1én | gian bi qua han;
. . - Luu y chung: No qué | trong vong 12 thang gan | va
4, | Lichsut o . . e .
feh surtra no han (nhém 2-5) véi s6 | nhat tinh dén thoi diém | - Cung cap sao
tién < 5 triéu ddng | nop hd so. ké tai khoan/ sb
trong vong 12 théng phu khoan vay
gin nhit nhung tinh cho CPC UW.
dén thoi diém nop hd
so 1én CPC di thanh
toan hét no qué han
hodc dua vé ng nhdém
1 thi khéng coi 1a vi
pham diéu kién no qua
han.
Xac nhan kinh doanh | Thay thé cho PKKD va/ Xac nhén hoat
5. | HKD cia Lanh dao | hode Chimg tir thué dbi | Ap dung cho khoan vay | dong kinh doanh
bVKD. véi khodn vay < 500 triéu. >500trifuva<lty bn dinh va thoi
3 . ddng. ian ki h
o Khong yéu chu déi voi ong gian kinh doan
6. | Ching tur thue. \ N toi thieu 12
khodan vay < 500 tri€u. )
thang.

Vin ban nay chiea cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bdt

cir hinh thitc ndo néu khéng duoc su cho phép ciia cdp cé tham quyén VPBank
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2. Ma trin ngoai I¢ v& gia va quy trinh.

Cho db xult phé duvét 13 Ngoai 1¢/ khodn vay
ap de xuat phé duyét ngoai 1€ Gia Quy trinh
Cép phé duyét Chirc danh Muci/glam C6/ Khdng
0
) Giam dbc/ Truong PTSP
Cap 3 <0,5%/ nam
GD Vung
Cip 4 Gb KHCN/ Phé Gb KHCN < 1%/ nam Duge duyét
GP QTRR - KHCN Khong ngoai I&.
. TGD/ HbQT/ > 1%/ nam
Cap 5 :
GD khoi QTRR Khong
Lwuy:

a) Phan loai ngoai I¢:

- Ngoai 1€ quy trinh.

- Ngoai 1& giam gi4 (14 sudt ky dau + bién do).

b) Chi tiét cic loai ngoai 1¢ vé quy trinh dwge chip nhén:

- Mién thim dinh khach hang qua dién thoai (TVR).

- Mién tham dinh truc tiép khach hang (FVR).

- Giam thoi gian xét duyét hd so (TAT) dbi voi nhém khach hang wu tién.

Véin ban nay chira cdc thong tin la tai san cua VPBank, Nghlem cam sao chép, in an dudi bat 4/[// '
ctt hinh thirc néo néu khéng duoc su cho phép ciia cdp cé tham quyén VPBank —
Trang so: 47
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V¥ VPBank

Ngan Hang Vigt Nam Thinh Vugng

TIEU CHi NHAN TAI SAN BAO

PHU LUC 02

PAM

M3 hiéu: PL02.QBi-TDCN/09
Ngay hiéu lyc: €4 /4-2/2014
Lan ban hanh: 02

CAC TIEU CHI NHAN TAI SAN BAO PAM VA TY LE CHO VAY TOI PA TREN GIA
TRI TAI SAN BAO PAM LA BAT PONG SAN.

1) Cac tiéu chi nhan TSBD:

BDS co

thé):

Pu diéu kién thé chip theo Phap luat.
Dbi véi cong trinh trén déat & chua dugc
ghi nhan trén GCQ hoac khong co
GPXD: Chi nhan néu TSBD clia chinh
nguoi vay.

GCQ (nha dat, CHCC, Nha tap |

Khoéng ngoai 1€

1. Loai TSBD

b)

BDS du an chua ¢6 GCQ (nha du an,
dat du an, can hd chung cu):

BDS du an chua ¢4 GCQ ndm trong
danh sach dugc nhén ciia VPBank.

Pu didu kién thé chép theo quy dinh cia
VPBank (HD 51/2014/HD-TGD, HD
60/2014/HD-TGD va cic vin ban bd
sung khac) v& viéc thyuc hién thu tuc thé
chdp BDS chua dugec cdp GCNQSD,
quyén s hitu tai cac du an.

BDS du an chua cé
GCQ khong nam trong
danh sach dugc nhén
cua VPBank: Trinh
ngoai & TGD/ Gidm
déc Khéi tin dung phé
duyét nhan TSBD.

Gia tri dinh gid
2. tdi thidu/
1 BDS

100 tridu ddng.

Khong ngoai 1€

Dién tich mat

BDS ¢6 GCQ tai mat dudng/ phd thude
noi thanh thanh phd va dang c6 cong
trinh x4y dung dugc st dung lam ctra
hang/ ki 6t kinh doanh: >10 m® ¢6 hai
canh lién k& tir 2m trd 1én; hoic

Khong ngoai 1¢

3. Lo TR 1o BPS ¢6 GCQ khéac: >15 m? ¢6 hai canh
bang toi thicu lién k& tir 3m tré 1én.
- BDS la nha dét dya an/ hoic dit du 4n . o
chua 6 GCQ: > 50 m”. Khong ngoai I¢
- CHCC hoac Nha tap thé (c6 hodc chua Khén "
¢6 GCQ): > 30 m”. g ngoat e
BDS tai ndi thanh Tinh/
4. Viti |- Noi VPBank co dja diém kinh doanh, | | 'anh pho ma YPBank

khong c6 dia diém kinh
doanh: Trinh ngoai 1¢&

Vin ban nay chira cdc thong tin 1a tai san cia VPBank; Nghiém cam sao chép, in én duéi bat civ
hinh thiec nao néu khéng dwoc sw cho phép cua cap co tham quyén VPBank.
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TGD/ Giam dbc Khdi
tin dung phé duyét nhan
TSBD.

BDS tai mat dudng/ phd thude nodi

thanh, ndéi thi cac thanh phé; hodc mat

duong tuyén dudng trong danh muc.

BDS trong ngd/ngach/hém/kiét (goi

chung 13 ngd) c6 chidu rong cét ngang

cta ngd tinh tir dudng/phd dén BDS thé

chép:

+ NOoi thanh thanh phd truc thuge TW:
>1,5m.

+ Ngoai thanh thanh phd truc thudc
TW: >3m.

+ N&i thanh céc thanh phd khac: >2m.

+ Diaban khéc: >3m.

Khoang cach tir BDS t6i tuyén dudng

duoc nhan:

+ Noi thanh cac thanh phd: khong yéu
cau.

+ Dia ban khac: <400m.

BDS thudc trong danh muc tuyén duong

duogc nhan do VPBank ban hanh.

Ngoai 1& vé BPS khong
nam trén tuyén duong
duoc nhan. Yéu ciu dap
mg cac didu kién duéi
day, trinh nhén ngoai 1¢

Truong/ Pho  Phong
QLTSBD HO/Phia
Nam:

+ Trong pham vi Skm
tr ranh gigi céc
Phuong/ Quén thudc
thanh phé; va

+ Thudc tuyén dudng
do nha nudc dit tén
(Quéc 16/ tinh 1§/
dudng lién
huyén,...); va

+ Thudc khu vuc déin
cu tap trung, cd hoat
dong kinh doanh
(gAn Cho/ Trung tdm
thuong mai/ Trudng
hoc/ khu du lich/ khu
thé thao/ Cong vién
trong pham vi <
300m).

BDS du an
chua co GCQ

BDS thudc dy an trong danh sach cac du
an BDS duoc nhdn lam TSBD do
VPBank ban hanh.

BbS du an chua co
GCQ khdng nim trong
danh sach dugc nhén
cua VPBank: Trinh
ngoai 1€ TGD/ Giam
d6c Khdi tin dung phé
duyét nhan TSBD.

Pbi voi BDS du 4n d3 ban giao va chua
cdp GCQ, chi nhan lam TSBD néu tai
thoi diém KH vay von, HDMB con hiéu
lyc (chwa bi thanh 1y) va CDT ddng y ky
Vin ban thoéa thudn ba bén theo maiu
VPBank.

Khéng ngoai 1¢

6.
L

BDS la dit
nong nghiép

Ap dung theo Huéng dan sb
89/2013/HD-TGD va céac van ban sua
d6i/ bd sung/ thay thé néu co, bao gdbm
ca quy dinh vé LTV.

Khéng ngoai 1é

Vin ban nay chira cdc théng tin la 1ai san ciia VPBank; Nghiém cdm sao chép, in an duéi bat cir
hinh thiec nao néu khéng dwoc sw cho phép cua cap co tham quyén VPBank.

Trang 2/6




- Viéc tham dinh va phé duyét s& duogc
thuc hién theo Quy dinh s
728/2013/Qbi-HPQT Quy dinh phé
duyét tin dung tai VPBank.

Lwu y: TSBD khong dap Gng ti€u chi nhin theo quy dinh tai Muc 1, Phu luc 01 cua
Quyét dinh nay: Trinh Giam dbc Khéi tin dung (hodc Nguoi duge Giam ddc Khéi Tin
dung ty quyén) phé duyét ngoai 18. Sau khi c¢6 phé duyét nhan lam TSBD, hd so dwgc xir
ly theo quy dinh thong thuong (theo Hudng dan sb 83/2014/HD-TGD ngay 03/10/2014 vé
phan ludng thdm dinh/ tai thdm dinh tin dung va hudng din sé 87/2014/HD-TGD ngay
10/10/2014 vé thyc hién thim dinh theo phan ludng A).

2) Céc tiéu chi khéng nhan hodc nhén ¢6 didu kién:

T
BDS thudc dién quy hoach phai giai toa
cia CQNN nhung chua c6 quyét dinh
thu hdi dat, giai toa, bdi thuong.
- Luuy thyc hién:
+ PDon vi dinh gia cung cip thong tin | - Phan con lai duge cép
|| Nhanc6 dieu vé “phédn dién tich con lai duge cdp | GPXD > 15m2 va c6
' kién GPXD > 15m2” va ¢6 hai canh lién | hai canh lién ké tir 3m
ké tir 3m trd 1én tai Bdo cdo/ bién | trd 1én.
ban dinh gia.
+ CPCUW can ctr theo Béo céo/ bién
ban dinh gia thim dinh & phé
duyét.
Véi diéu kién dién tich
5 Nhan c6 didu |- Dat thu(f)c‘dién quy hO"c}Ch da co quyét c&gn lai van con dugc
' kién dinh thu hoi, giai toa, boi thuong. cap GCQ theo quy dinh
cua Phap luat.

Thoa man dong thoi

céac didu kién sau:

+ Thudc cac tinh &
Péng Biang Séng
Cuu Long (tir Long

‘ An dén Ca Mau).
3. Nhéﬁ.gé didu | _ Dét ¢ cong trinh 12 md i CéA. kh? ne ql;lé >
ién. ngdi mo trén dat.

+ Cac ngdi md nam
tap trung o 1 khu
vuc trén dat phia
sau 16 dat hodc vi
tri giap ranh dét, c6
16i di vao riéng.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bat cir
hinh thicc nao néu khong dwoc sw cho phép ciia cdap co tham quyén VPBank.
Trang 3/6
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. CHITIET

chiém ty 1& khong
qua 1% tdng dién
tich dit thé chép
(Thé hién trong Béo
cao/ bién ban dinh
gia).

+ Khoéng dinh giad
quyén st dung dét
la md ciling nhu
cong trinh trén dét
la mo.

- BDS ¢6 GCQ nhung khong du didu
kién cdp GPXD.

- Tai san gén lién voi dat 1a nha xuéng
san xuét, nha van phong, nha & cong
nhédn, cong trinh x8y dung chua co
GPXD/ dy 4an dau tu chua dugc phé
duyét/ chua dang ky QSH/ hodc cac
cdng trinh trén co thuc trang khac véi
thong tin trén GCQ (khong bao gdém
nha & hinh thanh trong tuong lai).

- Tai san gin lién v6i dat thué, dét giao

6. Khong nhéan ma cac loai dit nay khong dugc thé Khong ngoai 1€
chép theo quy dinh ctia Phép luat.

- DAat cua td chic kinh té duoc Nha nuéde
giao dit khong thu tién st dung dat
(Trong GCQ c6 ghi “Nha nudc giao dét
khong thu quyén sir dung dét).

- Dét duoc Nha nuéc giao dit c6 thu tién
st dung dét, nhén chuyén nhugng
quyén sir dung dit ma tién sir dung dat
da tra c6 ngudn gde tir NSNN.

- Dit ctia to chirc kinh t&, ho gia dinh, ca
nhan duoc Nha nudc giao dét c6 thu
tién sir dung dit, cho thué dét, cho phép
chuyén muc dich str dung dit ma chua
thuc hién xong nghia vu tai chinh theo
quy dinh ctia Phép luat.

- Dét x4y dung tru s co quan, xdy dung
cong trinh sy nghiép; dét sur dung vao
muc dich quéc phong, an ninh; dét giao

10. Khong nhén thong, thiy loi; dét xdy dung cac cong Khéng ngoai 1€

trinh vén héa, y té, gido duc, va dao tao,

thé duc thé thao, cong trinh cdng cdng
khéng nham muyc dich kinh doanh.

4, Khong nhén Khong ngoai 1€

5. Khéng nhén Khong ngoai ¢

7. Khong nhén Khong ngoai 1€

8. Khoéng nhén Khong ngoai 1€

9. Khéng nhén Khéng ngoai 1¢

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cur
hinh thirc nao néu khéng dwoc sw cho phép cua cap co tham quyén VP Bank.
Trang 4/6
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11.

Khéng nhén

Dat la nghla trang, nghia dla, hodéc BDS
lién k& < 20m véi nghia trang/ nghia
dia/ khu vuc & nhiém méi trudng (khu
vuc xir 1y rac thai, nudce thai tép trung,
xir Iy hoa chét doc hai).

Khoéng ngoai 1¢

12.

Khong nhan

Pit thué cang hang khong, san bay.

Khong ngoai &

13.

Khong nhén

Pat duoc nha nudc giao cho thué dé
thuc hién du 4n ddu tu ma khong duoc
str dung trong vong 12 thang hoic tién
d6 sir dung dat chdm hon 24 thang so
véi tién do ghi trong du an dau tu, ké tur
khi nhan ban giao dét trén thyc dia ma
khong dugc CQNN quyét dinh giao dit,
cho thué dit dé cho phép.

Khong ngoai 1¢

14.

Khoéng nhén

bit clia co s& ton gido, cong dong dan
cu.

Khoéng ngoai 1¢

15.

Khéng nhén

P4t str dung khong dang muc dich, sir
dung khdng c6 hi¢u qua; ngudi st dung
dat ¢ y hay hoai dat hoac ¢ y khong
thue hién nghia vu véi Nha nudc.

Khoéng ngoai 1&

16.

Khéng nhén

Pat bj 14n chiém; dat dugc giao khong
dung voi ddi tugng hodc khong ding
thim quyén.

Khoéng ngoai 1&

17.

Khong nhén

Dit do ¢4 nhan st dung dat da chét ma
khong cd nguoi thira ke.

Khéng ngoai ¢

18.

Khoéng nhén

bat ¢6 cdng trinh 1a dinh, chua, dén,
miéu, am, nha tho.

Khong ngoai 1¢

19.

Khoéng nhén

Pat khong thé x4c dinh mdc gidi 16
rang véi BBS 14n cén do bj lan chiém,
sut 1an, sat 0.

Khoéng ngoai ¢

20.

Khong nhéan

BDS dang bi tranh chap, ké bién, tich
thu d€ thi hanh an ho#ic vudng phap ly.

Khoéng ngoai 1&

21.

Khong nhén

BDS 12 can hd chung cu cii da c6 phé
duyét ctia Co quan nha nudce vé viéc do
bo, di doi.

Khong ngoai 1€

22.

Khéng nhén

BDS 1a Quyén st dung dét ¢6 tai san
gan lién véi dat: Khong nhan riéng dat
hodc tai san gan li€n v§i dat.

Khoéng ngoai 1¢

23.

Khong nhén

BDS khong cé duong (bd/ thiy) di vao.

Khéng ngoai 1§

24.

Khéng nhén

Tai san gan lién v6i dat giao c6 thu tién
sir dung dét hosic dat thué da tra toan bd
tién thué ma thai gian str dung con lai <
5 ndm va < thoi han vay + 2 nam.

Khong ngoai 1€

Van ban nay chira cdce thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cie

hinh thirc nio néu khéng dwoe su cho phép ciia cdp ¢ tham quyén VPBank.

Trang 5/6
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3) Ty 1& c4p tin dung tdi da trén gia tri ciia TSBD la bt dong san (LTV):

. [BPSc6GCQ | | 75
2. | BBS du an chua c¢6 GCQ 70

Luu y: Ty 18 LTV trén khong ap dung ddi v6i BDS la dit néng nghiép.

Van ban nay chira cac thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bat ci
hinh thicc nao néu khong dwoc sw cho phép cua cap cé tham quyén VP Bank.
Trang 6/6
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V¥ VPB

PHU LUC 03

Ngan Hang Viét Nam Thinh Viwgng TAP TRUNG

Ma4 hiéu: PL03.QDi-TDCN/09

aﬁk QUY TRINH CAP TiN DUNG | Nedy hiéu luc: 1 /42 2014

Lan ban hanh: 02

1. Thong sb tong hop:

Théng s6

Mo ta

Yéu cau

bau vao

Gidy dé nghi vay von cia Khdch
hang (KH).

Dady du thong tin va rd rang vé thong tin
cd nhdn, so tién, phuong dn vay, tai san
bdo dam...

Gia”'y to chirng minh nhdn thdn, thu
nhdp, phwong dn, tai san bdao dam
va cde gidy to, chitng tir khdc theo
Quy dinh san pham.

Ban sao cé ban goc dé doi chiéu, giay (o,
tai liéu cung cdap phdi day du, chinh xdc
va trung thuec.

Paura

KH duoc giai ngan.

Thu thép ddy dii bo ho so theo diéu kién
gidi ngdn, gui t6i bg phdn gidi ngdn CSO
(thuoc Trung tdm CPC-CA).




2. Luwu d6 thuc hién

QUY TRINH BAN SAN PHAM TIN DUNG CA NHAN CO TAI SAN BAO PAM
2
g P& nghj vay vén cd 172 KH ky hxqp
= 24 24 dong, va bd
£ sung chimg tir
S A
| Khong‘dong ¥y
-
o
2
£ 4b. Huéng din KH
2 dat coc ghi dinh gia. 6. Hoan thién hé so 13aHuéng din KH
z Gui de nghj dinh vay vén, trinh cip a3t coc phi dinh gia.
gid 16i don vi dinh phé duyét tai DVKD G dé nghi dinh gia
gia -
= Pat v
3 ’ 5. Dinh gia i
£ va phat hanh 130 Dinh
g béo c4o dinh g vap
= gt hanh bao
£ céo dinh gia
)
.|
=
2z 7
A - .
] ‘E 8 Kiém tra, ky gidy 19-G'D DVKD |
S 2 nghi ky HDTD
) <
Dat N H
= 3. ] 22. CSR CN/
2 ) Tra théng Fin CIC; 8. Scan, giri hd so Buée 16. Chudn bj DEO ‘APC
Z2 dién thong tin vio he 161 don vi Tham »{hé so cho KH scan giay nhap
O < ;i 3 17a c .
= éng Chim Dié Binh (F1) ky kho TSBD, gui
14 in Dun T cho CSO
v i
. 17b. Truéng 8. Cong 2T Quy
2 cum Mobile chimg trinh
3 CA ky HDTC (néu c) @ 1 nhan
= — TSBD.
© 0. Dang
giao dich
ISBD
SN 10. Quy
9. Nhap ligu trinh Tham .
&) chi tiét, cham dinh. phé Budce
-9 diém Tin Dyn, i, pas 24
] g duf{ét
Khéng dat th‘)nlg dat
_
23. Quy
[=] trinh giai
8 Buoc 24 ngén khoan
vay ¢4 nhén

Van ban nay chiva cdc théng tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dwdi bat cir hinh thike ndo néu khéng dwoc si cho
phép cua cap c6 tham quyén cua VPBank.
Trang s0: 2/16
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3. Dién giai cac buéc thue hién:

Buoc

M@ ta cong viéc

Trach nhiém
thue hién

Sén phadm/MAu biéu/
Tai li¢u tham chiéu

Khoi tao

PE NGHI VAY VON CO TSBP
KH ¢6 nhu céu vay mua BPS tai VPBank.
- KH dén DVKD cta VPBank dé dé& nghi vay von, PB s& thuc hién tu van cho

KH.
KH dugc PSE/DSA tim kiém thi s& do PSE/DSA thue hién tu van cho KH.

TU VAN, HUONG DAN KH PIEN GIAY PE NGHI VAY VON
PAiu vao:

KH tiép xtc véi PB/PSE/DSA clia VPBank.

Nhiém vu cu thé:

PB/PSE/DSA lién hé, trao dbi véi KH dé ndm duoc thuc trang va nhu ciu cua

KH:

+  Thong tin va tu cach phap ly nguoi vay va nhing nguoi lién quan (Nguoi
ddng vay/ Bao 1anh tra no/ Bao linh TSBB/ Vay cho ngudi than).

+  Céac théng tin ca nhan cia KH: Trinh do hoc vén, nghé nghiép, qua trinh
cdng tac, tinh trang hon nhan...

+  Théng tin vé nhu cau va diéu kién vay cta KH.

Tu vén, gidi thiéu véi KH:

+  San phim nay, bao gdm ndi dung v& phurong 4n vay: S6 tién, thoi han, 14
sut.. va du kién phuong 4n dam bao tin dung: thé chip, bao lanh...

+  Thu tuc, quy trinh vay vén: Thoi gian xtr Iy hd so tin dung, cach thirc va
mirc phi dinh gia TSBD...

Dua trén c4c thong tin do KH cung c¢dp va quy dinh cia san pham (didu kién

vay von, dbi tuong KH duoc vay vén theo san pham...) dé xac dinh, loai trir

cac KH khéng dap ung didu kién, khong c6 kha nang dap tmg didu kién vay

vbn va tir chéi, thong bao ngay cho KH.

PB/PSE/DSA

Mau Gidy dé nghi
vay von.

Van ban nay chira cdc thong tin 1a 1ai san ciia VPBank; Nghiém cdm sao chép, in an dudi bdt cie hinh thizc ndo néu khéng dwoe sie cho
phép ctia cap co tham quyén cua VPBank.

Trang sb: 3/16
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Trach nhi€m

San pham/MAu biéu/

Buroc MO ti cong vige thwe hién Tai liéu tham chiéu
- Huéng din KH dién thong tin chinh xac vao Gidy dé nghi vay vén.
- Pbi voi trudmg hop KH vay vbn 1a KH ciia DSA/PSE, cn hoi KH mudn dugc
giao dich va giai ngén tai Chi nhanh nao va xac nhén véi KH dia chi va thong
tin chi nhénh sé€ giai ngan cho KH.
- PB/PSE/DSA can dbi chiéu v6i Chuong trinh sin phdm nay dé loai bé KH
khong phu hop. Trong truong hop quyét dinh tir chdi, PB/PSE/DSA phai
thong béo kip thoi cho KH.
Piu ra:
- Xéac dinh KH di didu kién, loai trir KH khong du diéu kién vay vén
- KH hoan tit Gidy dé nghi vay vén.
THU THAP, KIEM TRA, HOAN THIEN HO SO Mau Gidy d& nghi
Piu vao: vay vbn
- KH hoan tit Gidy dé nghi vay von Danh muc cac hd so
Nhiém vu cu thé: yéu cau theo Phu luc
- Tuy theo muc dich vay cu thé, PB/PSE/DSA thu thap hd so KH theo quy dinh PLOI.
tai Phu luc PLOI ctia san phdm nay, bao gom:
+ Gidy dé nghi vay von;
5 + Céc hd so, gidy to khéc theo duing quy dinh tai Phy luc PLOI; PB/PSE/DSA

+ Dbi véi cac hd so cung cdp ban photo hodc ban sao cbng ching:
PB/PSE/DSA dbi chiéu hd so vé6i ban gbe, ky tén va ghi 18 ngay dbi chiéu
trén hd so.

Nhip thong tin vé KH va co hdi ban hang vao:

+ Hé théng CRM;
+ Céc cbng cu hd trg ban khac (néu c6).

Béo c4o véi CSR CN/ DEO APC tién hanh kiém tra thong tin CIC, va dién

thong tin KH vao hé théng Chdm diém tin dung.

Vin ban nay chira cdc thong tin la tai san ctia VPBank; Nghiém cdm sao chép, in dn dwdi bat cir hinh thirc nao néu khéng dwgc su cho
phép cua cap co tham quyén cua VPBank.

Trang sb: 4/16
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Trach nhiém

Sén phim/Mau biéu/

Pt Mo'ta cong viec thychign |  Taili¢u tham chiéu
Luuy:
- PB/PSE/DSA cén kiém tra tinh chinh xé4c, day di va hop 1& cua cac hd so KH
cung cp so v&i quy dinh trong cac trudng hop cu thé, cac didu kién tham gia
san pham ctia KH.
Piu ra:
- Hoan thién hd so vay vbn cua KH.
TRA THONG TIN CIC VA PIEN THONG TIN KH VAO HE THONG Mau Gidy dé nghi
CHAM PIEM TiN DUNG vay von.
Piu vao: Bang Cham diém tin
- Yéu cu kiém tra thong tin CIC va dién théng tin vao Hé thdng chim diém tin dung
dung.
Nhiém vu cu thé:
- CSR CN/DEO APC tra thong tin CIC trén trang web thong tin tin dung
www.cic.org.vn. Khi ¢6 két qua CSR/DEO in ban thong tin két qua CIC cta
. . . s A AR QA ax e LA 1. A CSR
5 KH tu website www.cic.org.vn, ky tén déng dau dd doi chi€u ban goc va CN/DEO
chuyérz lai cho PB/PSE/DSA. o 7 APC
+  Néu thong tin CIC ctia KH dép g yéu cau ve CIC: Chuyén t6i Bude 4;
+ Néu KH ¢6 no qua han (thudc truong hgp khong duogc cép tin dung tai
Chuong trinh san pham nay), tir chéi KH (chuyén t&i Buée 24).
- CSR CN/DEO APC dién thong tin KH vao Hé théng Cham diém tin dung
(khong nhan biét dugc sé diém tin dung).
Piu ra:
- KH bi tir chdi néu két qua kiém tra CIC khong dat yéu cau.
- KH c6 két qua kiém tra CIC dat yéu cdu, chuyén téi Budc 4.
PINH GIA TSBP
4. Diu vao: PB/PSE/DSA

L Chimg tur lién quan dén TSBD: Theo Danh muc hd so tai Phu luc PLO1 cia

Van ban nay chira cde thong tin 1a tai san ciia VPBank; Nghiém cdm sao chép, in dn dwdi bdt cik hinh thire nao néu khéng dwgc su cho
phép cua cdp cé tham quyén cua VPBank.

Trang sé: 5/16
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Trach nhiém

San pham/Mau biéu/

e M2 cang viee thychién | Tailiéu tham chiéu
Chuong trinh san pham nay.
Nhiém vu cu thé:
- V& viéc dinh gid TSBD chinh thuc:
+ Néu KH dong y dinh gia TSPB chinh thirc trudc phé duyét, va chuyén toi
Budc 4b.
+ Néu KH khéng dong y dinh gia TSBD chinh thirc, PB/ PSE/ DSA tu vén
15 cho KH két qua dinh gia so by c6 thé khac véi két qua dinh gia chinh
thirc. DVKD thuc hién dinh gia so bd va chuyén t6i Buéc 4a.
DPiu ra:
- KH dat coc phi dinh gia va DVKD gti yéu cau dinh gi4 cho Pon vi dinh gi4;
hoac
-  DVKD thuc hién dinh gia so bd.
TIEN HANH PINH GIA SO BO Quy dinh dinh gi4 so
Piu vao: bé TSBD lam co s&
- KH yéu cau tién hanh dinh gi4 so bd. trinh cip tin dung sb
Nhiém vu cu thé: 98/2013/QPi-TGD
- PB/PSE/DSA thuc hién dinh gia so bd va lap Bdo cdo dinh gid so by TSBD. ngay 29/11/2013.
ia + Néu két qua dinh gia so bd TSBP cua KH dép tmg diéu kién vé nhan | - PB/PSE/D MBO1 _ Qbi-
' TSBD, gia tri dinh gid ddp vmg nhu cau vay von cta KH, chuyén téi Budce SA TSBD/05 Mau bio

6.
+ Néu TSBD khong d4p ung cac Tiéu chi nhan TSBD hoic gia tri dinh gia
khong thdéa méan nhu cau vay cia KH, tir chdi KH (chuyén tiép Buéc 24).
Piu ra:
- Phat hanh béo cdo dinh gia so b6 TSBD.

cdo dinh gid so bg
TSBD ban hanh kém
theo Quy dinh sb
98/2013/QDbi-TGD.
Phu luc PL03.

Vén bén nay chita cac théng tin 1a tai sén cia VPBank; Nghiém cam sao chép, in dn dudi bat cit hinh thirc ndo néu khdng dwoc su cho
phép cua cdp ¢ tham quyén cua VPBank.

Trang s6: 6/16




Buoe

Mo ta cong viée

Trach nhiém
thyce hién

San pham/Miu biéu/
Tai liéu tham chi€u

4.b.

HUGONG DAN KH PAT CQC PHI PINH GIA, GUI PE NGHI PINH GIA

TOIL DON VI PINH GIA

Piu vao:

- KH yéu cu dinh gia chinh thirc TSBD.

Nhiém vu cu thé:

- PB/PSE/DSA huéng dan KH dit coc phi dinh gia (Trudong hop dinh gia qua
céc cong ty thim dinh gid) va thuc hién cac thu tuc lién quan dén viéc dinh gia
TSBD theo quy dinh hién hanh ctia VPBank.

- Hoan thanh Gidy dé nghi dinh gié TSBP, bién nhan dit coc phi dinh gia, gui
t61 don vi c6 chirc nang dinh gid theo cac quy dinh hién hanh théng qua hé
thdng dinh gia ( link:10.36.28.67/vpb_dgts)

Piu ra:

- Gidy d nghi dinh gia TSBP.

- Bién nhan dét coc phi dinh gié.

PB/PSE/DSA

- Quy dinh sb
05/2014/QDbi-TGD
ngay 20/1/2014.

PINH GIA VA PHAT HANH BAO CAO PINH GIA

Piu vao:

- Yéu cau dinh gia TSBP tir PB/PSE/DSA trén hé théng dinh gid (link:
10.36.28.67/vpb_dgts).

Nhiém vu cu thé:

- Don vi dinh gi4 tién hanh dinh gi4d TSBD, hoan thanh va phéat hanh Bdo cdo
dinh gia.

DPiu ra:

- Bao cdo dinh gi4 chinh thic TSBP dugc phat hanh va gii vé cho
PSE/PB/DSA trén hé thong dinh gié (link: 10.36.28.67/vpb_dgts).

Pon vi dinh
gia

6.

HOAN THIEN HO SO VAY VON, TRINH CAP PHE DUYET TAI PVKD
DPiu vao:

PB/PSE/DSA

- Quy dinh vé trach
nhi€m cta ca nhan tham

Van ban nay chira cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bat cik hinh thite nao néu khong duge s cho
phép cua cdp c6 tham quyén cua VPBank.

Trang s6: 7/16
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Buoc

M6 ta cong viéc

Trach nhiém
thwc hién

San phim/MAu biéu/
Tai liéu tham chiéu

- Bohdso vay von dﬁy du theo Danh muc hd so quy dinh tai Phu luc PLO1.

- Bao cdo dinh gia so bd TSBD, hodc Béo céo dinh gia chinh thirc TSBD.

Nhiém vu cu thé:

- Dbi vé6i hd so trinh qua CPC-UW, PB/PSE/DSA dién va ky tén vao phan Danh
cho ngén hang trén Gidy dé nghi vay von, sau d6 trinh bd hd so t6i Cip phé
duyét tai DVKD (bao gdbm Trudng phongkinh doanh va GDCN/ Giam dbc
Trung tim KHCN, Trudng nhém ban hang va Trudng phong ban hang ddi véi
Phong Hop tac d6i tac san pham cho vay c6 TSBD).

Pau ra:

- Gidy dé nghi vay von va bd hd so vay vén dugc giri t6i Cdp phé duyét tai
DVKD.

gia quy trinh xét duyét
tin dung tap trung tai
CPC s645-2014-QPi-
TGD ngay 23/05/2014
- Phu lyc PLO].

KIEM TRA, KY HO SO PE NGHI VAY VON
Piu vao:
- Giaﬁ/ de nghi vay vén va bd hd so vay von duoc gui t6i Cép phé duyét tai
DVKD.
Nhiém vu cu thé:
- Lén luot cac Cap phé duyét tai DPVKD kiém tra hd so dé nghi vay vén:
+  Néu hd so ddy du, chinh x4c, hop 18, KH dap tmg duoc yéu cdu: Ky xéac
nhan trén Gidy dé nghi vay vén dé chuyén t6i CSR CN/ DEO APC;
+ Néu hd so khong day divkhong chinh xac/khong hop 16/ KH khong dap
g dugc yéu cau: Giri hd so lai cho PB/PSE/DSA (Budc 6).
Pau ra:
- Hb so dé& nghi vay von dugce kiém tra va giri téi CSR CN/ DEO APC.

Cép phé duyét
tai DVKD.

- Quy dinh sb
45/2014/QDi-TGDb
ngay 23/05/2014

CSR CN/DEO APC SCAN HO SO, GUI TOI PON VI THAM PINH
Piu vao:

- HO so du tiéu chuan duoc giri t6i CSR CN/DEO APC.

Nhiém vu cy thé:

CSRCN/DEO
APC

Vin ban nay chita cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in an duéi bat cie hinh thice ndo néu khéng dwoc sw cho
phép ctia cap c6 tham quyén cua VPBank.

Trang s6: 8/16

gl

T




Buoc

MG ta cOng viée

Trach nhiém
thwe hién

San pham/MAu biéu/
Tai liéu tham chiéu

- CSR CN/DEO APC nhén ho so vay von tir PB/PSE/DSA

- Scan toan by bd hd so va hd so bd sung (néu c6), chuyén hd so di tiép trén
FinnOne.

Luu y:

+ DEO APC can nhap hodc ghi chi lai chi nhanh ma KH chon s& giai ngén
trén phan mén FinnOne, dé sau khi phé duyét xong CPC-UW s& giri Nghi
quyét/ Quyét dinh phé duyét vé& cho CSR CN ma KH chon giai ngan.

+ Ngay sau khi c6 Nghi quyét/ Quyét dinh phé duyét tin dung, DEO APC c6
trach nhiém ban giao truc tiép toan bd hd so ban gbc cia KH cho CSR CN
ctia chi nhanh ma KH s& giai ngan, ky bién ban ban giao hd so.

Piu ra:
- Hb so vay v6n duoc chuyén trén FinnOne va gt t6i CPC.

NHAP LIEU CHI TIET

Piu vao:

- Hbd so vay vbn trén FinnOne.

Nhiém vu cu thé:

- Kiém tra thong tin va hd so ctia KH.

- Chéam diém tin dung.

- Nhép liéu chi tiét théng tin KH, ho so vay vén trén FinnOne.

Piu ra:

- Hb so vay vdn, thong tin KH duoc nhép lidu trén FinnOne cho budc tham dinh
tiép theo.

- Két qua chdm diém tin dung chi mang tinh tham khao (khong la co s¢ dé dong
y, hay tir chdi cp tin dung cho t6i khi ¢ théng bao chinh thire tir Khdi QTRR
vé viée dp dung két qua chim diém tin dung).

DDE tai CPC

Huéng din nhip lidu
danh cho DDE éap dung
cho san phdm vay danh
cho khdi KHCN do khéi
Van hanh thyc hién.

10.

THAM DINH VA PHE DUYET
Piu vao:

CPC-UW

Quy trinh thdm dinh va
phé duyét hd so tin dung

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bat cir hinh thire nao néu khéng dwege su cho
phép cua cdp cé tham quyén cua VPBank.

Trang sb: 9/16
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Trach nhiém

San pham/Miu biéu/

Buoc Mo 6 cong vice thuc hién Tai lidu tham chiéu
- Dit lidu KH va b hd so trén FinnOne. KHCN qua Trung tim
Nhiém vu cu thé: thaim dinh tin dung tip
- CPC-UW phé duyét theo c4c quy dinh tai Chuong trinh san pham nay, sau do trung CPC-UW  sb
dy Nghi quyét/ Quyét dinh phé duyét tin dung qua phan mém FinnOne. 33/2014/QT-TGD ngay
+  Néu Nghi quyét/ Quyét dinh phé duyét tin dung 13 ddng ¥ cép tin dung, 7/10/2014.
chuyén t6i Budc 11;
+  Néu Nghi quyét/ Quyét dinh phé duyét tin dung 13 tir chbi cép tin dung, tir
chbi KH (chuyén t&i Buéce 24).
- Sau khi CPC-UW ra nghi quyét tin dung thi hé thdng sé& tu dong giri Email/
SMS théng bao cho KH két qua phé duyét.
Piu ra:
- Quy trinh phé duyét, thim dinh hoan tét.
- KH vay v6n dugc dong y hodc tir chéi.
11. | THONG BAO CAC THONG TIN VA PIEU KIEN TiN DUNG TOI KH
THEO NGHI QUYET PUQC PHE DUYET
DPau vao:
- Nghi quyét/ Quyét dinh phé duyét déng ¥ cho KH vay von.
Nhiém vu cu thé:
- PB/PSE/DSA goi dién théng béo cho KH vé két qua phé duyét (han mirc, thoi
han) va cac diéu kién giai ngan theo Nghi quyét/ Quyét dinh phé duyét tin | PB/PSE/DSA

dung.
- CSR CN/ DEO APC soan Théong bao tin dung (theo miu MBO05.Qbi-
TDCN/09 Thong bao tin dung) trinh Trudéng CSR/ Trudng DVKD ky.
- KH xem xét cic diéu kién giai ngan va dua ra quyét dinh:
+ Néu KH khong dong y véi didu khoan vay hoic tir chi vay, chuyén t6i
Budc 24.

Vén ban nay chira cde thong tin 1a tai san ciia VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thire ndo néu khéng dwoc su cho
phép cua cap c6 tham quyén cua VPBank.

Trang sb: 10/16
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Trich nhiém | Sin phim/MAu biéu/

Buoc : | M6 ta cong viée in Koen . X
gVt thwe hién Tai liéu tham chi€u

+ Néu KH dong y véi didu khoan vay, chuyén téi Buée 12.
Pau ra:
- KH ddng y/ tir chbi cac diéu kién giai ngan.

BAO CAO PINH GIA TSBP
Piu vao:
- Baéo céo dinh gié chinh thirc TSBD hodc Béo cao dinh gia so bo TSBD da cé
tai thoi diém tham dinh.
Nhiém vu cu thé:
- PB/PSE/DSA kiém tra xem TSBD cta KH di dugc dinh gia chinh thirc trude
phé duyét chua:
+ Néu TSBD di duoc dinh gia chinh thuc truéc phé duyét tai Budce 4,
chuyén tiép sang Budc 15.
+ Néu TSBP ctia KH chua duoc dinh gia chinh thic trude phé duyét tai
Budc 4, chuyén tiép sang Budc 13a.
DAu ra:
- Bado cdo dinh gia chinh thirc dugc yéu cau béi PB/PSE/DSA; hoic
- Budc soan thao ho so tai CSO dugce bét ddu tién hanh.

12. PB/PSE/DSA

HUGNG DAN KH PAT CQC PHi PINH GIA, GUI PE NGHI PINH GIA
TOI PON VI PINH GIA

- Thuec hién tuong tu Budc 4b;

- Sau d6 chuyén tiép Budéc 13b.

13a. PB/PSE/DSA

PINH GIA VA PHAT HANH BAO CAO PINH GIA
13b. |- Thuc hién tuong tuy Budc 5;
- Sau d6 chuyén tiép Buéc 14.

Pon vi dinh
gia

KIEM TRA BAO CAO PINH GIA TSBD
14. | Pau vao: CSO
- Béo céo dinh gia chinh thirc TSBD.

Van ban nay chira cac thong tin la 1ai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cie hinh thire nao néu khéng dwoce sie cho
phép cua cap c6 tham quyén cua VPBank.
Trang so: 11/16
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Trach nhi€m

San pham/Miu biéu/

Bude M3 ta cong vige thue hién Tai lidu tham chiéu
Nhiém vu cu thé:
- CSO kiém tra bo cao dinh gia chinh thuc TSBD, dé bao dam TSBPD théa yéu
céu nhan TSBD, gi tri TSBP dap tmg vi Nghi quyét/ Quyét dinh phé duyét
duoc ban hanh ¢ Budce 10.
+ Néu TSBP thoa yéu cau/ hoic gié tri dinh gia chinh thirc cao hon dinh gia
so bo, chuyén tiép Buéce 15.
+ Néu TSBD khéng thda yéu cau/ hodc gi4 tri dinh gia chinh thirc thip hon
dinh gia so bd, quay lai budc thdm dinh (Budce 10).
Pau ra:
- Béo c4o dinh gia chinh thirc TSBP duoc kiém tra, bao dam TSBD phu hop véi
diéu khoan vay trong Nghi quyét/ Quyét dinh phé duyét.
SOAN THAO HO SO - Miu HDTD va HDTC.
Piu vao: - Quy dinh quy trinh
- Béo céo dinh gi4 chinh thitc va Nghj quyét/ Quyét dinh phé duyét. soan thao va giai ngén
15 Nhiém vu cu thé: o v CSO danh cho khoan vay c6
' - CSO chuan bi HDTD, HDTC va cac mau biéu lién quan, dam bao Kiém soat TSBD KHCN xtr ly tai
vién ctia CSO d4 kiém tra va ky nhdy trén cdc mau biéu nay. CPC-CA sb
Piu ra: 103/2014/QDPi-TGD
- HDPTD, HPTC va cac miu biu lién quan duoc soan théo. ngay 15/10/2014.
CSR CN/ DEO APC CHUAN BI HO SO - Mau Théng bio nhin
Pau vao: no, D& nghi giai
- CSO gui HPTD trén FinnOne. ngan, Uy nhiém chi.
6 Nhiém vu cu thé: ‘ v | CSRCN
' - Can ctr trén b hop dong do CSO soan thdo, CSR CN/ DEO APC chuan bi ho | DEO APC

so dé cac bén lién quan ky.
Piu ra:
- Thong bao nhan N, pé nghi gidi ngén, Uy nhiém chi dugc chuén bi.

Vin ban nay chita cac thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn duwdi bét ci hinh thirc ndo néu khéng dwoc su cho
Pphép cua cap co tham quyén cua VPBank.

Trang sb: 12/16
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Trach nhiém

San pham/MAiu biéu/

Bwae MO 62 pOie vice thychién |  Tailiéu tham chiéu

KH KY BQO HQP PONG VA BO SUNG CHUNG TU

Piu vao:

- HDTD, Théng béo nhan ng, D& nghi giai ngan, Uy nhiém chi.

Nhiém vu cy thé: CSR

17a. |- CSR CN/DEO APC huéng dian KH Ky HDTD, Thong bdo nhan no, D& nghi CN/DEO

giai ngan, Uy nhiém chi. APC, KH

DPiu ra:

- HDTD, Théng bo nhan ng, D& nghi giai ngan, Uy nhiém chi di duge KH ky
dé chuyén cho Trudng CSR CN/ GD DVKD.

TRUONG CUM MBCA/ TRUONG PHONG MBCA/ DIEU PHOI VIEN KY

TEN

Piu vao:

- CSO gui HDTC trén FinnOne. Trudng cum

Nhiém vu cu thé: MBCA/

17b. - CA Mobile in HDTC, thoa thuan 3 bén (BDS dy an) va trinh Truong cum | Truéng phong

MBCA/ Truéng phong MBCA, hoic Diéu phéi vién ky. MBCA, hoic

- Sau khi ky, CA Mobile lién h¢ véi KH, dét hen di cdng ching. diéu phdi vién

Piu ra:

HPTC duoc Trudéng cum MBCA/ Trudng phong MBCA, hoic diéu phdi vién ky

va gui di cong ching.

CONG CHUNG

Piu vao:

- Hl?TC da dugc ky béi Trudng cum MBCA/ Trudng phong MBCA/ Di€u phoi CA Mobile va

18. vién. KH

Nhiém vu cu thé:
- CA Mobile di cdng ching véi KH va cho KH ky HDTD.
- CA Mobile chuyén thoa thuan 3 bén cho CDT ky (BDS du an).

Vén ban nay chira cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in dn dwdi bat cik hinh thire nao néu khong dwoc su cho
phép cua cap c6 tham quyén cua VPBank.

Trang sb: 13/16
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Buwoc

MBb ta cong viée

Trach nhiém
thue hién

San phim/MAu biéu/
Tai liéu tham chieu

Piu ra:
- HDTC dugce cong chimg va HDTD di duoc KH ky.

19.

LANH PAO CSR CN/ BAN GP PVKD KY

Piu vao:

- HDTD, Thoa thudn 3 bén (BDS du an), Thong bao nhén no, pé nghi giai
Ngén, Uy nhiém chi.

Nhiém vu cu thé:

- Lanh dao CSR CN/ Ban GD CN ky tén trén HDTD, Thong bdo nhén ng, pé
nghi giai Ngan, Uy nhiém chi.

Piu ra:

- HDTD, Thda thuan 3 bén (BDS du an), Thong bao nhan ng, Dé nghi giai Ngan,

Uy nhiém chi dugc Lanh dao CSR CN/ Ban GD CN ky tén.

Lanh dao
CSR CN/ Ban
GDb bVKD

20.

DPANG KY GIAO DICH BAO PAM ONLINE/ TRUC TIEP
Piu vao:
- HDTC di dugc ky boi Trusng cum MBCA/ Trudng phong MBCA/ Diéu phéi
vién va KH.
Nhiém vu cu thé:
- CSR CN dang ky giao dich bao dam:
+ Néu qua trinh dang ky giao dich bao dam bi tir chdi, CSR CN trao dbi v6i
KH va tir chi giai ngan (Budc 24).
+ Néu qué trinh dang ky giao dich bao dam thanh cong, chuyén tiép Budc
21.
- MBCA nhian va luu trit ban gbc két qua ding ky giao dich bao dam.
Pau ra:
TSBD dugc ding ky giao dich bao dam thanh cong.

CSR CN,
MBCA

Huéng dan dang ky giao
dich dam bao online sb
74/2014/HD-TGD ngay
27/ 08/ 2014.

Vin ban nay chira cdc thong tin 1o tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt cir hinh thire ndo néu khéng duwge su cho
phép cua cap co tham quyén cua VPBank.

Trang sb: 14/16
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Trach nhiém

San pham/Miu biéu/

Burge Mo td cong viee thuchién | Tailiéu tham chiéu
NHAN VA NHAP KHO TSBP - Quy trinh nhédn va
Piu vao: quan ly Tai san bao
- Céc gidy to lién quan dén TSBD. dam sau phé duyét
21 Nhiém vu cy thé: CA Mobile s& 13/2014/QT-TGD
' - Thuc hién theo Quy trinh nhdn va quan Iy Tai san bao dam sau phé duyét. ngay 09/05/2014
- Giri Phiéu nhap kho TSBP cho CSR CN/ DEO APC.
DAu ra:
Céc gidy to lién quan dén TSBD dugc nhap kho va bao cho CSR CN/ DEO APC.
CSR CN/ DEO APC SCAN PHIEU NHAP KHO TSBD VA - Danh muc hd so
TOAN BO HO SO GIAI NGAN GUI CHO CSO PLO1.
Piu vao:
- .}ihiéu nhép k?o TSBD va toan bo hd so giai ngén. CSR CN/
22. Nhiém vu cu thé: ) . DEO APC
- CSR CN/ DEO APC scan phieu nhip kho TSBD va toan bd ho so giai ngan,
tai 1én FinnOne dé guri t6i CSO tién hanh giai ngan.
Piu ra:
Hb so giai ngin duoc tai lén FinnOne.
GIAI NGAN Quy dinh quy trinh soan
Piu vao: thao va giai ngin danh
- Toan bo hd so giai ngan. cho khoan vay c6 TSBD
23. | Nhiém vu cu thé: CSO KHCN xtr ly tai CPC-
- CSO thyc hién giai ngan cho KH theo Quy rrinkh Gidi ngdn khodn vay ca nhan. CA sb 103/2014/QBi-
Diu ra: TGP ngay 15/10/2014.
Khoan vay duoc giai ngan. Két thiic quy trinh.
TU CHOI KH VA KET THUC QUY TRINH
24. | Pau vao: PB/PSE/DSA

- Quyét dinh tir chdi KH dugc giri ti PB/PSE/DSA tir cac Bude 1,3,4a,10,11,va

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dudi bat civ hinh thire nao néu khéng dwoc su cho
phép cia cap c6 tham quyén cia VPBank.

Trang sb: 15/16
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Buwoc

Mo ta cong viéce

Trach nhiém
thwe hién

San phim/Miu biéu/
Tai liéu tham chiéu

20.
Nhiém vu cu thé:
- PB/PSE/DSA thdng béo tir chdi cép tin dung téi KH va két thic quy trinh
trong cac truong hop sau:
KH khéng du diéu kién cép tin dung theo Chuong trinh ndy (Budc 2)
KH vi pham diéu kién vé lich str tra no (Budc 3)
Béo c4o dinh gia so bd TSBD khéng dat yéu ciu (Budc 4a)
Cép phé duyét ban hanh vin ban tir chdi cAp tin dung (Buéc 10)
KH khéng ddng y véi céc diéu khoan duoc phé duyét (Bude 11)
+ HDTC bi tir chdi dang ky giao dich bao dam (Buéc 20)
Piu ra:
KH dugc théng bao vé khoan vay bi tir chdi. Két thiic quy trinh.

+ 4+ + + +

Van ban nay chira cac thong tin la tai san cua VPBank, Nghiém cam sao chép, in an dwéi bat cir hinh thirc ndo néu khéng dwoc sw cho
phép cua cap co tham quyén cua VPBank.

Trang s6: 16/16 V
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QUY PINH MA SAN PHAM

PHU LUC 04:

M4 hiéu: PL04.QDPi-TDCN/09
Ngay hiéu luc: €4 /4212014
LAn ban hanh: 02

TT

Ma san
phim
(CTSP)

M3 sdn
phim T24

Tén sian pham

Nhom Sin
phém
(Product_
Group_ID)

Category

ND.la

LDS01200

Vay mua cdn hd du an - TSBD 1a
hinh thanh tir vén vay.

1

21050

Vay mua cén hd du an - TSBD la
hinh thanh tir vén vay — linh hoat.

ND.1b

LDS01201

Vay mua dat du an - TSBP 1 hinh
thanh tir von vay.

21050

Vay mua d4t du 4n - TSBD 12 hinh
thanh tir vén vay — linh hoat.

ND.1¢

LDS01202

Vay mua BDS du 4n - TSBD hinh
thanh tir von vay.

21050

Vay mua BDS du an - TSBD hinh
thanh tir von vay — linh hoat.

L.DS01203

Vay mua BBS dy an - TSBD hinh
thanh tir vén vay va BPS khéc c6
GCQ.

21050

Vay mua BDS du an - TSBD hinh
thanh tir vén vay va BPS khéc cé
GCQ — linh hoat

10.

1.

12.

ND.2

LDS01210

Vay BDS chua c6 GCQ hoan
vbn/thanh toan c6ng no - TSBD la
hinh thanh tir vén vay.

21050

Vay BDS chua c6 GCQ hoan
vbn/thanh toan cong ng - TSBP 1a
hinh thanh tir von vay linh hoat.

LDS01211

Vay BDS chua c6 GCQ hoan
vén/thanh toan cong no - TSBD 1a
BDS hinh thanh tir von vay va BDS
khac c6 GCQ.

21050

Vay BBS chua ¢6 GCQ hoan
vbn/thanh toan cong no - TSBD la
BDS hinh thanh tir vén vay va BDS
khac c6 GCQ — linh hoat.

13.

14.

ND.3a

LDS01220

Vay mua nha dat c6 gidy chi quyén
- TSBP hinh thanh tir vén vay.

21050

Vay mua nha dit c6 gidy chu quyén
- TSBD hinh thanh tir vén vay —
linh hoat.

Van ban nay chiea cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat

cik hinh thitc ndo néu khéng dwgc su cho phép ciia cap c6 thiam quyén ciia VPBank.

Trangﬁ




TT

Ma san
phflm
(CTSP)

Ma3 san
pham T24

Tén san pham

Nhom Sin
phém
(Product_
Group_ID)

Category

15.

16.

LDS01221

Vay mua nha dit c6 gidy cha quyén
- TSBD hinh thanh tir von vay va
BDS khéc co GCQ.

1

21050

Vay mua nha dit c6 gidy chu quyén
- TSBD hinh thanh tir vén vay va
BDS khac ¢6 GCQ — linh hoat.

17.

18.

19.

20.

ND.3b

LDS01222

Vay mua dit c6 gidy chu quyén -
TSBD hinh thanh tir von vay.

21050

Vay mua dit ¢6 gidy chii quyén -
TSBD hinh thanh tir vén vay linh
hoat.

LDS01223

Vay mua dét c6 gidy chi quyén -
TSBD hinh thanh tir vén vay va
BDS khéc c6 GCQ.

21050

Vay mua dit co gidy chu quyén -
TSBD hinh thanh tir vén vay va
BDS khac ¢6 GCQ - linh hoat.

21.

22.

23.

24.

ND .4

LDS01230

Vay mua BBS ¢6 GCQ hoan von -
TSBP hinh thanh tir von vay.

21050

Vay mua BDS ¢6 GCQ hoan vén -
TSBD hinh thanh tir vén vay — linh
hoat.

LDS01231

Vay mua BDS ¢6 GCQ hoan von -
TSBD hinh thanh tir vén vay va
BDS khac ¢6 GCQ

21050

Vay mua BPS c6 GCQ hoan vén -
TSBD hinh thanh tir vén vay va
BDS khac ¢c6 GCQ — linh hoat.

25.

26.

ND.5

LDS01290

Vay x4y dung stra chira nha c¢6 gidy
phép xay dung.

21050

Vay x4y dung sira chita nha ¢ gidy
phép x4y dung — linh hoat.

27.

ND.6

LDS01291

Vay mua nha du én linh hoat -
TSBD hinh thanh tir von vay

21050

Van ban nay chira cdc thong tin la tai san cua VPBank;, Nghiém cam sao chép, in an duoi bat

cit hinh thirc ndo néu khong dugc sue cho phép cia cap cé tham quyén ciia VPBank.

Trang 2/2




PHU LUC 05: M hi¢u: PL5.QBi-TDCN/09

) DANH SACH DOI TUQNG .
A\ 4 B . ; " Ngay hiéu luc: 1/4:£/2014
Ngan Hanyx@gm Thﬁag KHACH HANG MUA BAO Lan ban hanh: 02

HIEM TU KY

1) Danh sdch nghd nghiép yéu ciu bit budc mua bio hiém tin dung c4 nhén:

STT Nganh nghé Noi dung chi tiét

—  K§ su/ dbc cong giam sét thi cong cong trinh.

] - Tho cét da.
Xay dung - kién truc — bao tri s . %
1. A : — Tho lap dat thang may, thang cuon.
toa nha J lap dd , g may g
— Nhan vién lap dat va sra chira thang may.
—  Tho/tai xé 14i cAu truc, tho lép dung chu.
) Bén cang bién/song — Cong nhén cang.
' ~ Ctruhd.
3 Cong nhan khuan vac, bbc vac | — Nhan vién ki,ém sodt van chuyén (dimg trén container
" | — Container diéu khién x€p do).
4. | Him mo — (Cbngnhan Iam viéc mat dt.
— Tho dao giéng

—  C4c nghé nghiép lién quan dén d6 cao dudi 10m
5. | Do sau/cao (Nhén vién lau chui kinh, tho bao tri/ tho lap dung
' ang ten, tho v& bang hiéu, dung bang hiéu ngoai troi,
cdng nhan han/cét tai cong truomg xdy dung do cao,
Tho hd 1am trén gian)

Dién lyc - dién thoai & dién tir

6. |- diénlanh ~  Nhén vién nbi cap, kiém tra dudng day cap, ldp dung
tru thap.
7 Poéng va stra chita tau — K§ | — Cong nhén diéu khién cdu, can truc, cong nhin méc
| thuét hang hai cau, hudong dan cau.
8. | G&: khai thac — ché bién — Cong nhan khai thac g8, tho chat xép gd.
Khai thac d4 — cong nghié A A Coc e
0. Koz a2 g nghiep | _ Cong nhan khai thac da.
che tac da
K¥ ngh¢ luyén kim — Cong nhan luyén can thép — cong nhan céan, cit, ddp
10. ton tr thép cudn, tho ren.
11. | Nhéan vién bao vé - an ninh — Cé6 vl trang: Bdo vé, v¢ si, tham tu tu.

Van ban nay chita cde thong tin lé 1di san ciia VPBank, Nghiém cdm sao chép, in én duéi bat -
cwr hinh thirc nao néu khong duoc sw cho phép cia cdp cé tham quyén cua VPBank. —W/i
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Nong trudong — Nong trai -

Chu trai va nhén vién nudi ¢4 sau

12. | Chan nudi — Trudng nudi day | _ \pan vien kidm 1am tai 14m truomg / hat kiém 1am.
ché — Lam trudng.

|3, | San bay — Hang khéng dan Nhan vién chup khong anh
" | dung Nhén vién k¥ thuit may bay truc thang.

14. | San xuét khi da — Acetylene Cdng nhén san xudt va nap binh khi da.

15 Nbi hoi/ 10 hoi (1ap dat va bao Céac cOng viéce, san xut, van hanh va bao tri ndi hoi/
| tri) 16 hoi.

16 San xuét va lap rap 6 6 — xe Nhan vién chay thir trén duong.
" | gdn may

17. | San xudt pin - dc quy Cong nhén san xudt pin - ic quy.

18 San xuét, tén trit dung cu - vat Nhén vién bao tri, cong nhin c6 k¥ ning khéng tiép
" | liéu chay nb xuc chat chay no.

19 Xay dung va duy tu, bao Cbdng nhan xdy cau, dap, dé, bdn du trir
" | dudng cau duong

20. | Céc mon gidi tri th tiu Khién Vankdong vién nai ngua, san ban, vo thudt, dau kiém,

| quyén anh
2) P tudi phai mua bao hiém bit budc:

KH va ngudi dong vay c6 do tubi tir 60 dén 65 tubi (tinh theo ngay sinh nhat gén nhét)

tai thoi diém ndp hd so vay von.

—

Van bdn nay chika cdc thong tin la tai san cua VPBank;, Nghiém cdm sao chép, in dn dudi bat

cik hinh thitc nao néu khong dieoc su cho phép ciia cdp cé tham quyén ciia VPBank.
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