TAI LIEU HUONG DAN CHUYEN TIEN NUOC NGOAI

1. GIOI THIEU
1.1. TONG QUAN

1.

1.2.

Muc tiéu clia tai liéu nay 1a mo ta tong quan chuong trinh Chuyén Tién Qudc Té va hudéng dan sir
dung cac chirc nang dugc hé thong Intellect ho trg, bao gom cac man hinh dudi dang hinh anh minh
hoa trong tirng budc thuc hién giao dich.

Phan hé Chuyén Tién Quéc Té duoc hé théng Intellect hd tro voi cac chire nang chinh sau:

Chuyén‘ tién,ra nudc ngoai

Nhan tién dén tr nude ngoai

Truy van bao cdo tryc tuyén: theo céc ti€u chi chinh sau day
* Ngay gia tri

* Loai dién

« Pon vi tién/sd tién

* Trang thai giao dich

Tim kiém giao dich: theo cac tiéu chi chinh sau day
* Ngay gid tri

* Loai dién

* Don vi tién/sb tién

* Trang thai giao dich

KHOI PONG

bé truy cap vao chuong trinh Intellect, nguoi sir dung can c6 Tén sit dung va Mat khéu. Tén st dung
va Mat khau do ngudi quan ly chuong trinh cap.

Nhép dudng dﬁq vao chuong trinh Intellect tai thanh dia chi truy cép Internet. Duong dan do Quén ly
hé thong cung cap. Man hinh dang nhap s€ hién thi nhu sau:

User ID: |

Password

intellect

Man hinh bat dau



1.2.1. BAT DAU
Bit ddu vao chuong trinh Intellect,
- Nhap Mi ngudi st dung va Mat khau vao man hinh dang nhép.

- Nhép chon @, man hinh Chao sé& hién thi nhu dudi day:

/& Intelicct Suite - Enterprise Piatform for BOURGARIEE:

Welcome to Intellect ARMOR

Change Password Welcome, ptusert?

CrEmrElan e You have logged in successfully to Intellsct™
Change Database

Your last login was on Thursday, 20 November 2008 09:34:04 AM. You have had 0 Unsuccessful attempts, since you last logged in
Logout

There are 29 days left for your password ta expire.

Applications you have access to :

Web Applications

Wote: Your current database is NBAD.PT1

intellect

Il

Thu, 20-Mov-2008, 05:54

. . Man hinh Chao . . .
Trén man hinh Chao s€ hién thi tat ca cac ung dung c6 san trong hé thong dé nguoi st dung lya
chon dung tng dung can dung.

- Nhép chon duong dan Core, trang mac dinh cua Intellect Core sé€ hién thi

1.2.2 KET THUC

Thoat ra khdi chuong trinh Intellect,

1. Chon Logout (Thoat) tr menu bén trai ciia man hinh Chao. Khi ngudi sit dung chon Thoat thanh

cong thi man hinh s& hién thi nhu sau:

@ Thank you for using Intellect

Man hinh Thong bdo Thoat thanh cong

Chon Close (d6ng) dé déng man hinh thong bao thoat thanh cong.



2. CHUYEN TIEN QUOC TE (FUNDS TRANSFER CROSS BODER)

Phan nay mé ta cc thong tin chi tiét lién quan dén viéc sir dung cac chirc ning trong hé thong Intellect
cho chuyén tién di nudc ngoai. C6 hai loai chuyén tién di:
Customer Plain Booking: s€ qua 4 giai doan nhu sau:
- Customer Plain Booking
- Authorize
- Customer Plain Booking Enrichment
- Auhtorize
Khi giao dich dd dugc phé duyét ¢ giai doan Customer Plain Booking, giao dich s& ddng thoi duoc
chuyén dén ndm cho tai 2 phan khac nhau:
- Customer Plain Booking Enrichment: giao dich s& dugc bd sung thong tin vé ngan hang Nostro
va s€ dugc duyét dé vao hé théng Swift
- Customer Plain Booking Reversal: tai phan nay, néu duoc yéu cau, giao dich s& duoc huy va cac
but toan s€ dugc hach toan tra lai tai khoan cua khach hang.
Customer Full Booking: s€ chi ¢6 2 giai doan:
- Customer Full booking
- Authorize
Tai Customer Full Booking: man hinh giao dich va cach nhap thong tin twong tuy nhu Customer Plain
Booking. Tuy nhién tai Customer Full Booking, nguoi sir dung s& phai chon thém ngan hang Nostro dé
thuc hién 1énh chuyén tién.

2.1. CUSTOMER PLAIN BOOKING
A/ Budc nhdp liéu

1. Tim kiém théng tin khich hang : Chi c6 thé thyc hién giao dich véi khach hang hién hiru,
khong 4p dung cho khach hang vang lai

Search Y

a. Nhap s tai khoan va nhin phim Enter trén ban phim hozc nhap chudt vao
Man hinh tim kiém théng tin khach hang chuyén tién s€ hién ra

£ | http:j{dc1tesn001 .mhb.com. vn: 7012/Gateway?orbi_id=xx9999008FetchData=n ~|
@ Relatonship setup [E] Transaction Entry [ Trans. Processing || Reports / Queries |[[E]| Parameterization !3 Others
l Transaction Entry Existing Customer: Enter account/credit card number and press Enter | Search Py
+ Funds Transfer
= N Walk-in Customer: Enter hasic customer details
Cash Transactions
+ ; < 5 .
it/ Scarch Page - Windows Internet Explorer :
+ Standing Order
+ Uility P £ | httpijjdc1tes0001.mhb.com.vni 7012/ GatewayForbi_id=1x020101068&Fstchbata=r ~|
+ Travellers Cheque Search Criteria
+ Cash Passport Enter name or number and press "Enter"or dick on "Search”
+ Accounts Services I :;
+ PassBook @ Individual Name |_7-- z I
R e Tt First Name Middle Mame Last Mame
o
Local Payment System (X © ey e [ I
) Account Mumber | | c1F rumber | |
© Army ID/Civil ID/Passport Mo | | ©amM card Number [ |
(O Relationship Mumber ) Name in Local Language |
iy Search ® Close
intellect:
“ oK SLAND MHE|
o, o
@ Home | Logout| 2010
* 100% -

Man hinh nhép théng tin tim kiém khéch hang



Co céc tiéu chi tim kiém nhu:

e Tén canhan

e Téncongty

e Sb tai khoan

e S CIF

e S6 CMND/Passport

e SHthé ATM

e S liénhé

b. Nhap thong tin vao mot trong cac ti€u chi trén va nhép chudt vao
duoc thé hién & phia nira dudi ctia man hinh.

Search

ore Version 9 arprise Platfo or Bounda

£ | hitp:f{dcites0001, mhb.com.vr: 7012/ Gateway?orbi_id=rX9999006F stchData=n

Em. Két qua tim kiém s&

+ Funds Transfer

D
* Cash Transactions

£ dge i [ - = plore

|E Relationship Satup @ Transaction Entry |ﬁ Trans. Processing E Reports / Queries @ Parameterization ,3 Dthers

Transaction Entry Existing Customer: Enter account/credit card number and press Enter l:l Search B4

Transactionary Account Details
Click the account for which you want to transact

TEKKH CTy THHH TMSX NON TERM DOMESTIC Vietnamese CN SAT

+ Session Management £ | httpif/dcltes000t mhb, com.vn: 7012/ Gateway?orki_id=X2020101068FetchData=N L
+ Standing Drder Search Criteria
_I_ e T
Utilty Payments Enter name or number and press Enteror dick on "Search”
* Travellers Cheque
+ Cash P t
S . Ondividual Name | | | ‘ |
+ Accounts Services First Name Middle Name Last Name
+ PassBook ® ‘ |
. i I c
+ Dfficer Code bbb Y
¥ Local Payment System Out O Aczount Number I:I O cre Nomber l:l
OArmy ID/Civil ID/Passport No l:l () M Card Number l:l
OReIaﬁonship Number I:I (O Name in Local Language |
BWSearch ® Close

>

[ | scomtione | ot | oo | S o) gy amen e <4

¢ T | B DOCOD3S5 | 4 GTANG ENTITIES DEPOSIT Dong A con L Q
—— . TGKKH CTy DT &PTDO NONTERMDOMESTIC  Vietnamese CN SAT
ki i i
- 000003159 S e S ACTIE o 18-03-1993 Q
i - TGKKH CTy XDGT SAI  NONTERMDOMESTIC  Vietnamese CN AT
. 7 £ 5 1 2
I.D.t-e“?%t DORODEE iy ENTITIES DEPOST Dong ek I e i Q
" i ~ox TGKKH CTY TNHH NONTERMDOMESTIC  Vietnamese N SAT
S4 minutu e O000036% i TEEN ENTITIES DEPOSIT Dong R g, BR 2
- TGKKH CTY THHH NONTERMDOMESTIC  Vietnamese CN AT
K+ i = 1)
&) Home | (" Logout Q00003706 by 4G DAL A ENTITIES DEPOSIT Dong iz GoN HERES Q
TEVYW CTV ThILL OO MO TENR NOKCOTT, Wimdmarnans (2l C‘il - :
- 0y
Lo Dane [ € Internet LRI

Man hinh chon khach hang

Tai khodn CASA s€ thé hién cung véi cac chi ti€t nhu: so6 tai khodan, tén tai khoan, san pham, loai tién,

tinh trang tai khoan, dia diém chi nhanh, ngay sinh/ngay thanh l1ap, chi tiét.




Nhap chudt vao biéu tugng Q & chi tiét dé xem chi tiét cua tai khoan.

c. Sau khi chon ra tai khoan/khich hang, man hinh s¢€ thé hién céc chi tiét lién qua dén tai khoan
khach hang nhu: so6 tai khodan, loai tai khoan, loai tién, so du kha dung, so6 du hién tai, tinh trang tai

chinh

Dé xem chi tiét ca tai khoan, nhip chudt vao biéu tuong Q tai S6 tai khoan (Account Number)

Pé xem chi tiét vé s du kha dung, nh?ip chudt vao biéu tugong Q tai Available Balance

Khi nhép chuot vao * Helder Detals . Xem chi tiét vé chi tai khoan

) Refresh Balance ; 1 théng s& cap nhat s6 du kha dung va sb du hién tai
() View Relationshin . Xem méi quan hé, mudn quay lai man hinh cii thi nhdp chudt

vao Account number
(*) Mest Customer . Ty khach hang khac

q ¥ i
are ¥ersio erprise Platfo Or Do 1[5 £55 Dd g from Pola 0 d (0 grne plore

£ | http:Jfdc1tes0001mhb,com.vn: 7012 Gateway orbi_id=423999008FetchData=n

ﬁ Relationship Setup |E Transaction Entry E Trans. Processing |E Reports | Querias @ Parameterization @ Others

| Transaction Entry TGKKH-CTY THUAN THANH PHAT

* Funds Transfer

+ i T
bR 000004446 CL O TERM DOVESTIC ENTITIES DERQSIT WD 1515% 151,539 Binh thying

+ Session Management

Customer Status Khach hang binh thudng

000200-132

(¥) Holder Detals (9 Refresh Balance (8) View Relationship (8 Next Customer

+ Standing Order

+ Utility Payments

t Travellers Cheque

t Cash Passport

* Accounts Services

* PassBook

+ Dificer Code

t Local Payment Spstem Out

| -~
|Fr

i Home | Logout Mekong Hausing Bank 0 SAT GON TSTIUSRZ7

02-01-2010

EB e Internet

H100% -




2.
a.

Chon loai hinh giao dich:

Booking . Man hinh sau s& xuat hién.

Nhap chudt chon Fund Transfer/Fund Transfer Cross border/ Out going/ Customer Plain

ore Version 9 erprise Platfo or Boundaryless Ba g from Po D do plo L]
€ | httpiffdcitesnnnt mhb,com,vni7012 ) GatewayTorbi_id=Xx3993008FetchData=n v
E Relationship Setup |a Transaction Entry |§ Trans. Processing E Reports / Queries @ Parameterization ,3 Others
I Transaction Entry TGKKH-CTY THUAN THANH PHAT
Customer Status Khach hang binh thuing
Funds Transfer
H - 3 .
Collection 000004446 (L, NON TERM DOMESTIC ENTITIES DEPOSIT YND 151,538 O 151,539 Binh thurdng 000200-132
* Ch Deposit
s () Holder Details (® Refresh Balance ) View Relationship () Mext Customer
+ Adle to Afc Transfer
= Fund Transfer - Cross Border rry - outgoing - Customer Transfer Request Maker ~
~ Outgoing Enter Transacton Detals
¥ Customer Plain Booking Mode of Payment * Account Debit |w Select Fram Templateq
b .
Dt ) iy Debit Amaunt wo |- Debit Date * 01-AN-2010
* Instrument lssuance E—— :
" ransfer Amount™
¥ Certified Cheques -
Cash Transactions Ordering Customer Detals
Session Management Account No ™ |DIJIJDIJ+H~5 |Order\ng Customer | 0000229924 - CTY TNHH THUAN THANH PHAT |v |
Standing Order N [T THHH THUAN THAN PHAT | ddress 1 7 | 153 CALMETTE Q1 TPHCM OTHERS |
Utility Payments . . T
Address 2 |'\-‘-JARD MO -OTHERS , BLOCK NC -01, PO |Address 3" |TP.HO CHI MINH VIET NAM |
Travellers Cheque
Cash Pagsport Benefigary Detais
Accounts Services Acc, Number* l:l
Officer Code
A — e —
Local Payment System Dut
Ben. Bank™ |SWIF[ v || | Eﬁ Bank Name | R
Location l:l Purpose Type | select v |
Save As Template Yes (O Mo & Signature Verification []
Other Details
Conversion Rate l:l Q Remarks
Charges l:“:l Q Swift Charge
Net ebit Amt, [ ] et Credit Amt,
¢ indicates mandstany Ssld) v
. >
& Home | ¢ .Logout| Mekong Housing Bank CN SAT GON TST1USRO27 01-01-2010
Done [§ € mternet 0% v
7 A . A , \ A <A ~ ~ A ‘A A 5 A
b. Trong d6 thong tin vé khach hang chuyén tién dd dugc chon s€ thé hién day du trong phan

Ordering Customer Details nhu :

Tai khoan sb (Account number)

Khach hang chuyén tién (Ordering customer)
Tén

Pia chi 1-3

Luew y: dia chi khdch hang cé thé sira doi cho tirg giao dich thue té phdt sinh.

W

Nhaip chi tiét giao dich: (Enter Transaction Details) gdm c6 cac chi tiét sau:

Phuong thiic thanh toan (Mode of Payment): hé thong s& mic dinh 13 ghi no tai khoan khach hang

(Account debit) , khong chon phuong thirc tién mit.

S6 tién ghi ng (Debit Amount): 13 loai tién va s tién s& duwoc quy doi theo ti gia néu loai tién

trong Debit Amount va loai tién trong Transfer Amount khac nhau.

Ngay ghi ng (Deblt date): s€ mdc dinh 1a ngay xu ly glao dich.
S6 tién chuyén (Transfer Amount): 1a loai tién va sé tién s& chuyén di nuéc ngoai.



pre Yersion ¥ arprise Platfo or Boundarvless Ba :.'-, i d i 10 L]
£ | http:/fdc1tes0001 mhb.com.vr: 7012/ Gateway?orbi_id=/%9999008FetchData=n ¥
ﬁ Relationship Satup |a Transaction Entry E Trans. Processing E Reports / Queries @ Parameterization E Dthers
| Transaction El'llly TGKKH-CTY THUAN THANH PHAT
Customer Status Khach hang binh thuiing
Funds Transfer
+ . . .
Collection 00000444 C NON TERM DOVESTIC ENTITIES DEPCSIT VAD 151,53 G} 151,530 Brhtuing  000200-132
* Cheque Deposit
Ble Lepost (¥) Holder Dietails () Refresh Balance (¥) View Relztionship (¥ Hext Customer
+ Afc to Alc Transfer
= Fund Transfer - Cross Border pry . gutqping - Customer Transfer Request Maker A
=~ Qutgoing Fnter Transaction Detals
¥ Custorner Plain Booking Made of Payment Account Debit | Select From Temmateq
) .
Customer FulBookng - et gt wo |- [mm Debit Date * 012010
* Instrument Issuance
) Trangfer Amount® UD ¥ - 1000 |
¥ Certied Cheques
Cash Transactions Ordering Customer Detaik
Session Management Azt 0000044 |Orderng Customer | 0000223524 - CTY TNHH THUAN THAT PHAT v/
standing Order tame * CTY THH TR THANH PAT ddress 1 169 CALMETTE Q1 TPHCM  OTHERS |
Utility Payments . ; o
Address 2 "\"'}'»‘-\RD NO -OTHERS , BLOCK NG 01, PO |Address 3 ‘TP.HO CHIMINH ,VIET NAM |
Travellers Cheque
Cash Passport Benefioary Detale
Accounts Services Acc, Number® 12345
PassBook MName™ AM SUNG COMPANY LTD Ardress 1 123 WALL STREET
Officer Code
Aress NEW YORK USA Adress 3 ]
Local Pament System Out
Ben, Bank” swFT v cmusad |G gankiene CITIATK N.A, 83
Location |NITED STATES Purpose Type ‘ select ¥ |
Save As Template Yes O o ® Signature Verification 0
Other Details
Conversian Rate : 6] Remarks (¥) Detalls
Charges 99,393 Q Swift Charge
IntelleCT il retoest ant, 277,643 Net CretAnt. 10.00
B e e ¥
. WRANEANR MR e -
& W AR DT O (_ ‘ Z
{ Home | (" Logout Mekang Housing Bank €N SAL GON TSTIUSR027 01-01-2010
Dang EQ @ Intermat #100% -

4. Chi tiét ngwdi thu hwong (Beneficiary Details): nhap day dii va chinh xac cac thong tin lién quan

dén:

a. Nguoi thu hwéng (Beneficiary): gdm c6 s tai khoan, tén va dia chi

b. Ngan hang ctiia ngwoi thu hwéng (Ben.Bank):

e Co thé nhap ma Swift (the hién ra truong 57A trong MT103): nhdp du 11 s6, néu BIC Code cua
ngan hang do chi c6 8 so nguodi su dung phai nhap thém xxx vao sau BIC 8

Vidu: CITIUS33XXX

e Nhip dia chi néu khong biét BIC Code ciia ngan hang (trudng 57D cua MT 103)

Neéu chon dia chi, man hinh sau s€ xuat hién



ntellect Core Version 9. :rprise Platform for Boundaryless Banking from Polaris Softwa - Windows Internet Explorer JQ@I@
~

£ http:jfdctes0001 . mhb.com,vm: 7012/ Gateway?orbi_id=rX9999008F stchData=n
@ Relationship Setup  [F] Transaction Entry [ Trans. Processing [F]| Reports / Queries [ Parameterication [§§ Others
T ——— TGKKH-CTY THUAN THANH PHAT
Far T r Customer Status Khach hang binh thuéng
Funds Tiansfer e smberl ______Accountiype ___lCurrencylAvaiiable BalancelCurrent Balancelrinancial StatuslAccount PO=|
Collection 000004446 G NOMN TERM DOMESTIC EMTITIES DEPOSIT WMND 151,539 O 151,538 Binh thudng 000200-132
+ Chi D it = = = =
caue Lepost ® Holder Details () Refresh Bslance ® View Relationshin () Mext Customer
+ A/c to Alc Transfer
= Fund Transfer - Cross Border poy _ g, R - Maker ~
~ Dutgoing Enter Transacton Detais
SmeaEy B _ o _
’ s s
Customer Full Booking Debit Amount= \VND | = |17B,250 ] /= Enter the Details - Windows Inter... E] X‘
+ Instrument Issuance 5 :
tr Emee e [usp &) - [10.00 | LE' http:f/dcltes0001 . mhb.com.vm: 7012/ Gateway?mod_cc
* Certified Cheques
Cash Transactions Ordering Customer Detads Enter the Details
Session Management AccountNg © |0ooo0444s Name = CITIEANK i THANH PHAT [»
Standing Dider Mame * [T TrHH THUAN THANH PHAT P 55 N YORK HeRs
ity Eayments dd i [WARD NO -OTHERS , BLOCK NO -01 , PQ) |
Travellers Cheque e L : A City [ ]
Cash Passport Beneficary Detais Country usa
Accounts Services Acc. Number® 123456 @0k & Ccancel
PassBook Mame™ AM SUNG COMPANY LTD.
Officer Code Ink 3 L 100% -
Address 2 NEWY YORK USA La @ reerna =S
Local Payment System Out
Ben. Bank™ [aDDRESS |»|| | Coa Bank Name [ |E8
Location | Purpose Type [ select ~|
Save As Template Yes O Mo & Signature Verification []
Other Details
< | |#| Ceonversion Rate 17825 O Remarks ® Details
‘-'s Charges WMD 28,383 L Swift Chargs Sha |»
intellect Iet Diebit Amt. viD|[277,643 Het Credit Amt, usD  |io.00
T [ st st Rkl v
A, morusinn ) < i | ¥
@t Home ‘ (:Lnguut| Mekong Housing Bank CN SAI GON TST1USRD27 01-01-2010
=1] [ &0 Internet #100% <

Nhap chi tiét ngan hang ctia nguoi thy hudng : Tén ngan hang, dia chi, thanh phd, qudc gia
Nhép nat = = néu déng y thong tin vira nhap
Nhan

) Cancel 43 hity théng tin vira nhap

¢. Muc dich chuyén tiél} (pupose Type): chon muyc dich chuyén tir thong tin c¢6 sin,. Thong tin
duoc chon sé khong thé hién trén MT103 ma chi phuc vu cho myc dich bao cao cia MHB.

d. Luwu (Save as Template): Chon Yes néu mudn luu lai cac chi tiét lién quan dén ngudi thy huong
va ngan hang cia nguoi thu huong vira nhap. Thong tin nay cé thé dung cho céc giao dich ve sau
khi thong tin vé ngudi thu hudng khong thay doi.

Chtrc niang: ngudi sit dung khong can phai nhdp lai thong tin trong phin ndy ma nhap chudt vao

®

Select from template dé chon ra thong tin nguoi thu hudng co san.

List of Available Templates For The Customer
Template Code Currency Bene .
T210 uso 123456789 SAMSUMNG CO.,LTD Delete
& Close
Done [ & &8 Internect L 100%e -

Man hinh Chon tir Template



5 Cic chi tiét khac (other Details):
a. Ti gia chuyén doi (Conversion Rate): Néu loai tién trong Tai khodn ghi ng va loai tién trong SO
tién chuyén khac nhau, h¢ thong s€ ty quy doi theo ti gia dugc cai dat san.

Khi nhap chudt vao biéu tuong Q , man hinh chi tiét chuyén ddi s& hién ra, trong dé

Source Amount: 1a Transfer Amount

Target Amount: 12 s6 tién quy doi theo ti gi4

Treasury Rate: Ti gia ngudn (Ti gia do hé thong cai dit)

Final rate: ti gia 4p dung. Khi nguoi sir dung nhdp thong tin trong Basis Point thi ti gia ap dung
nay ciing s& thay déi theo.

e Deal Number: nhap s6 hgp dong mua ban ngoai té.

Néu can thiét, ti gia chuyén doi c6 thé dugc stra truc tiép bang cach nhap thong tin vao Ti gia 4p dung
(Final Rate) hodc vao Bién d¢ thay doi ti gia/lai suat (Basis Points)

& Conversion Details Medification - Microsoft Internet Explorer provided by Polari... /= =

Conversion Details

sD
1.473

BHD E¥E13

1.473

Source Amount 1.000.000 Target Amount

Treazumy Rate Final R ate
Other Details

E aziz Point= Dreal Mumber

) Offzetz ™ Submit & Exit

Man hinh chi tiét quy doi
b. Phi (Charges):
H¢ thong s€ thé hién va tinh tat ca cac loai phi duoc ap dung cho mot giao dich chuyén tién ra nudc ngoai

. Nhép chuét vao biéu tugng Q , man hinh Phi s&€ hién ra nhu sau:

£ http:jfdcitesnool 012/Gateway?orbi X999900&FetchDal

3 Relationship Setup [E3] Transaction Entry [ Trans. Processing [E]| Reports / Queries [[E| Parameterization [§§ Others
Transaction Entry TGKKH-CTY THUAN THANH PHAT

Funds Transfer ET——— e o= SIS (=]
i " punt Numbe c Typ: = - - - e

Collection R OMN TERM DOMESTIC SNTITIES DEPOSIT v £ httpifide 1bes0001. mhb.com vn: 7012/Gateway?orbi_id—PC20020180p_flo—B'ar +
+ Cheque Deposit Charges
+ A/c to Alc Transfer Charge Type
& Funi lransletsCioss Bordel 5o narme [vrD | - [178,250 | Charged Account e

— Outgoing i

. Transfer Amount™ [usp & - [10.00 |
Customer Plain Booking Charge COY.: VND

¥ Customer Full Booking Ordening Customer Detas |Charge Head [Modified Value [original Vaiue i
+ Instrument Issuance AccountMNo ~ [0oo004446 Swift Charges |20,000 | |20.000 | d
o "

CeriiediChen e Mame © [y TR THUAN THANH PHAT PawRent b 357 | 357 |
Cash Transactions -

S Address 2 |waRrRD MO -OTHERS , BLOCK MO -0 Our Charges |0.00 | [0.00 |
Standing Order Beneficary Detais - VAT 2,038 | |2.038 |
Utility Payments Acc. Number™ [123458 Total Charges [95,393 | |99. e |
Travellers Cheque MName™ [aM SUNG comMPANY LTD
Cash Passport ————

a N Sp = Address 2 [MEW YoRK USA Total _ -
ccounts Services V1 I
Amountin Charge Ref.Ccy [VND 39,393
PassBook Ben. Bank™ [aDDRESS v | o B [VIND [gszes ]

Z T A t in Charged Afc Coy |viMD igg.agz | -——
Officer Code Phemtion Usa I maunt in R R —
Localizavmsitis yetom;Dut Save As Template res & Mo O Debit COV: VHD Credit COV: USD

Other Details Debit Amount [178,250 | credit Amount [10.00
Conversion Rats T & Submit & Reset & Cancel
Charges wND_|[29,393 (o ]
i IMet Debit Amt. wvND_|[277,643 Sons Ld & ntermet L MRS
<
*indicates mandatory field)
o 2 @ submit (B Cancel & Clear
intellect
? g @ Remittance Information & Instruction Codes (& Bank to Bank Details ~
S plkae e < | =
@ Home ‘ C.'—DQ"“tl Mekong Housing Bank CMN SAI GON TST1USRO27 01-01-2010
javascript:madify_charges() =il g &8 Intermet 100 v




Trong do:
e Nhap chudt vao Waive néu khong tinh phi.
e Charge Account: Tai khoan tinh phi

e Charge head: Loai phi, hé théng s& liét ké ra tt ca tén cac phi can tinh cho giao dich

e Modified Value : gié tri da chinh stra, ¢ truong nady, nguoi st dung cod thé chinh stra truc tiép Ién
tung loai phi.

Ghi chu: trong truong hop phi Swift la OUR, nguoi sw dung sé phdai nhdp thém phi OUR vao bang tinh
phi va phai tinh lai gia tri cua VAT.

e Original Value: gia tri gbc, thé hién gia trj phi ban dau dugc mic dinh boi hé thong.
Nhiap chudt vao ® Submit p ddng y v&i phi do hé thdng tinh.
Nhip chudt vao = Reset khi mudn tinh lai phi

Nhép chudt vao = Cancel 1pi nyén thoat ra

c. Ghi cha (® Bemaks ). odm ¢4 2 phin: ghi chi ndi bd va ghi cha vé khach hang. Sau khi nhap

~ . T ] % < ® Cancel 42 . \ ~ A~ . \
thong tin, c6 thé chon nut d&huiehodac ==1== d¢ thoat ma khong luu thong tin vira
nhép
ellect Core Version 9.7.1 - Enterprise Platform for Boundaryless Banking from Pc Softwa - Windows Internet Explorer
£  http:/fdcites0001. mhb.com,vn: 7012/ Gateway?orbi_id=xX%399900&FstchData=n v
E Relationship Setup E Transaction Entry E Trans. Processing ’E Reports / Queries ’E Parameterization ,j Others
| Transaction El'll.l'y TGKKH-CTY THUAN THANH PHAT
Funds T ¢ Customer Status Khach hang binh thuéng
+'"' ¢ lranster [Accounthumber]  AccountType  |Currency|Available Balance|Current Balance|Financial Status/Account POS|
Collection 000004446 G NON TERM DOMESTIC ENTITIES DEPOSIT WND 151,539 C 151,539 Binh thudng 000200-132
tH il 3 = <t =
Eheque Denosit () Holder Details (#) Refresh Balance () View Relationship (®) Mext Customer
+ Alc to Alc Transfer
= Fund Transfer - Cross Border poy - gutqoing - Customer Transfer Request Maker ~
— Dutgoing Enter Transaction Detais
¥ Customer Plain Booking Mode of Payment * ‘EUUN Debit [+ Select From Templateq
b :
Cstomer Full Booking Dehit AmoLnt* o |- [178,250 | Debit Date 01-JAN-2010
+ Instrument Issuance e . ‘USD ‘ T |
= v - 5
¥ Certified Cheques Secliobibilbi ‘
Cash Transactions Ordering Customer Detai
Session Management Account Mo ™ Remark Deta do erne plore - CTY TWHH THUAN THANH PHAT V|
Sl._a_ndlng Llder Mame & | http:/idc1kes0001. mhb.com. vn: 701 2{Gateway?mod_cd=FCRExn cd=1asub txn cd ¥ |[TE Q1 TPHCM OTHERS |
Utility Papments i
Tiavellers Ch e INH ,VIET NAM |
ravellers Lheque ‘b: Other Details
Cash P. t Benefigary Details —
el nasanl ;! _l : Internal Remarks |gh\ chii ndi bé |
Accounts Services Acc, Number™
PassBook e Customer Remarks |Gh| chii v& khéch hang | EE
Officer Code (¥ save ® Cancel —
Address 2
Local Payment System Out
Ben, Bank™ Fl
Location — v|
[ € mmternet #100% v
Save As Template . e e
Other Details
¢ 0 | || ConversionRate 17825 Q Remarks ® Details
’ - Charges WND '|99,393 Q Swift Charge Sha (& i |
intellect: Net Debit Amt. WD |[277,643 Net Credit Amt. uso |00
E --'-‘-'-h::}l-r:’a r At Ar i} &%
ﬁ HARH SAND MHB 2] I | %]
3 Home ‘ (< Logout| Mekong Housing Bank CN SAI GON TST1USROZ27 01-01-2010
= [58 € meermet H100% -

Man hinh ghi chu
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d. Phi Swift: thé hién tai truong 71A ciia MT103, mé ta phi chuyén tién s& do bén nao chiu.

Co6 3 loai phi nhu sau:

e BEN: All transaction charges are to be borne by the beneficiary customer — Phi do nguoi thu
hudng chiu.

e OUR: All transaction charges are to be borne by the ordering customer — Phi do ngudi chuyén
chiu.

e SHA: Transaction charges on the Sender’s side are to be borne by the ordering customer,
transaction charges on the Reveiver’s side are to be borne by the beneficiary customer — Phi bén
nao bén doé chiu.

e. SO tién ghi no thue (Net debit amount): s& 14 s6 tién cubi cung ghi ng vao tai khoan khach hang
sau khi da tinh tat ca cdc phi.

f So tién ghi ¢é thwe (Net credit amount): thé hién s6 tién cudi cung s& dugc chuyén cho nguoi thu
huong.
6. Chi tiét thanh to4in ( ¥ Bemittance Infu:urmatiu:un):
S& thé hién trén Field 70 ctia MT 103. C6 cac mad Code nhu sau:

7 Enter Remittance Information - ... |'_ || — | < |
=2 | htep: ) Jdclbte=s=0001 . mhb.com.wn: 7Ol 2 Gakteveaywrmod oo "

Enter Remittance Informaaticm

- I
ST I
SIFI |
JRFB
R I

DA R e ] T =D Cancel =0 Cleor
[csd &P Internsk L1000 -

o /INV/Invoice ( followed by the date, reference and details of the invoice)

e /RFB/ Reference for the beneficiary customer
e /ROC/: Ordering customer’s reference
e /IPI/: Unique reference identifying a related International Payment Instruction

C6 thé chon mot hodc nhiéu trong cac Code trén cho phil hop theo yéu cau chuyén tién ctia khach hang.
Tuy nhién can luu y nhu sau:

Luwu y: Khong dung lap lai code trong cung mot giao dich

Vidu: néu c6 nhiéu hoa don cho mét 1énh chuyén tién thi ngudi sir dung s& nhap:
/INV/ héa don s6 12345//hoa don 67890///hda don 112233.

Khoéng dugc dung theo cach sau:

/INV/ héa don 12345

/INV/ héa don 67890

11



7 M3 chi thi (® Instuction Codes): Thé hién trong trudng 23E cua MT103, 1a céc thong tin ma ngan
hang chuyén muon giri dén Ngan hang cua nguoi thy huéng/ Ngén hang trung gian.
Khi nhap chudt vao * Instuction Codes y3yn hinh sau s& hién ra:

/= Instruction Codes - Windows Internet Explorer | | I;
#2 | htep: ff/dciktes000l .mhb.com.«n: 701 2 /Gatevay 7FetchData=Maorbi_id=FCO0000032 T
Instruction Codes
[ sowva O e [ rEFA [
[ corT 1 sorL ] HoLD [
[ cHos
[ pHoE [ | 3O &Le [
1 pHOM [ | O =e |
O FPHoI [ | 3 e [
= Sawve = Clear e
< | >
I::ﬂ- g Int=ernsk 1007 -

a) SDVA indicates the Payment must be executed with same day value to the beneficiary.

b) CORT indicates that the payment is made in settlement of a trade.

¢) CHQB indicates that the beneficiary can be paid only by cheque. The optional Account number field
should be blank to select this instruction code.

d) PHOB indicates the beneficiary needs to be advised about transfer through phone.

e¢) PHON indicates that the Account with institution needs to be advised about the transfer.

f) PHOI indicates that the Intermediary institution needs to be advised about the transfer.

g) INTC indicates that the payment is an intra-company payment.

h) BONL indicates that the payment should be made only to beneficiary customer.

i) REPA indicates that the payment has a related e-payments reference

j) HOLD indicates that the Beneficiary customer will call and payment should be made only upon
identification.

k) TELE indicates to advise the account with institution by the most efficient means of
telecommunications.

1) TELB indicates to advise the Beneficiary by the most efficient means of telecommunications.

m) TELI indicates to advise the intermediary institution by the most efficient means of
telecommunications

8  Thong tin giira cac ngin hang: truong 72 MT103. Co cac Code sau:

#/— Bank to Bank Info - Windows Internet Explorer
#2 | hekp:ffdcites0001 . mhb.com.wn: 701 Z/corebank/ps/FC/btobinfo_hEml. jisp T

Bank to Bank Info

[ ace [~ |

o I |

IMS I |

IMT

REC I |

Ler Bl |

Ler Il |

= Confirm = Cancel =y Clear

Done [ogh &9 Inksrnst 1009k -
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/ACC/: Instruction following are for the account of institution

/INT/: The instructing information which instructed the sender to execute the transaction.
/INT/: Instruction following are for the intermediary instruction

/REC/: Instruction following are for the receiver of the message.

Luu y: Neu da chon mot trong cac Code trén, khi hang thir nhdt khéng dii ché dé nhap hét thong tin thi
hang tiép theo sé phai chon ddu //.

Vi du:

/ACC/ your branch in London
// 31 Riverside, London

//UK

9 Trinh duyét giao dich:
Sau khi nhap day du cac thong tin trén, ngudi st dung sé chon mdt trong cac nut sau:
= Submit: 48 chuyén giao dich dén bude phé duyét

® Cancel, g1ao dich s& bi dong lai va man hinh s& quay tré lai budc ban dau tai transaction Entry

® Clear

10 Xac thwe chir ky khach hang (Signature Verification): Sau khi Submit giao dich, man hinh xac thyc
chit ky s€ hién ra.

/= Orbi CoreBank - Windows Internet Explorer

& | httpffdcikes0001 . mhb.com.vn: 701 2/Gateway Pt Cifho=8txtRelNo=ftxtBrnto=ER0001 &kt AccNo=0000044 4684 xbamt =1 752580rbi_id=5Y9999408strID=5Y202903
|lisian / signature Retrieval
Relationship Mumber 022892 Account Signatories il
Account Mumber BRO0O1 / 000004445 Account Currency WND
Account Mame TGKKH-CTY THUAN THANH PHAT
Instructions
MIGRATICH ‘
Transaction Amount All Signatory Q All Photo Q
e M ron/Crren Ceton [sssienin by oate
0000225524001 CTY TNHH THUAN THANH PHAT 31-DEC-555%
Signature Rules
Signature Rules | Sign | Photo |
1- 998,999,598 998 1 wes Gl No
~
Signature
CTY THHH THUAN THANH PHAT
b/
(B Werified (8 Reject () Exit
Done [# € mternet H100% v

Trén man hinh s€ c¢6 3 dudng link: Veand ™ Beled ., & B4l
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£ & i s , N1~ A s N 1A A
Sau khi xac thuc chir ky, nhap chudt vao Verifed , man hinh x4c thuc chit ky s€ dong lai va hé thong
s€ xuat ra mét thong bao 1a giao dich da dugc trinh duyét thanh cong. S6 tham chiéu trén thong bao nay s€
duoc st dung cho cac budc tiep theo cua giao dich.

[>< |
#2 | heep: Y Sdoclece=0001 .mhb.com.«+n: 7ol Zfsatewmasrmod_cd=—a0=Skx

P Sawe Information details_. ... - Windowws 1___ |-'_ |. |

Tranmnsactorn sent for Authorisation with Referernce
FMumbesr FICSFOALAOA 3 O0DS 59 7 6

Primma ey Aunthorizaer
T ST, T G EE, T TLL, T HTER

CED

Clos=

|::;H, a Imnkt=rm=kt

Sy 1 00T -

Néu nhép chuot vao = Belect (Tix chéi) hay ® EXt (Thodt), man hinh xc thuc chi ky s& déng lai va
giao dich khong thé trinh duyét dugc khi chua Verify chit ky cua khach hang..

B/ Buoc duyét giao dich:
1.

Chon giao dich cin duyét: Nhip chudt vao Transaction Processing > Workflow Queues >
Authorization Queue, hé thong s€ xuat ra tat ca cac giao dich trong hang cho duyét.

erprise Pla daryless Ba g from Po

0 a e e ore (.
£ | httpij{de1tes0001.mhb.com. vn: 7012/ Gateway7orbi_id=#9999008F etchData=n
@ Relationship Setup

-
ﬁ Transaction Entry [(| Trans. Processing E Reports / Queries @ Parameterization W Others

Authorization Queue

® Refresh Page 1f1
Primary Queue
| | Reference Number | Transaction Type Basecho/Account Ho/CIF NO/Card Ho ChannelID | Currency | Amount | MakerID |  MakerDate |
ECSN010110055875  FTO -NS1 MT191

Branch Banking ST1USROZ28 01-01-2010 11:40:46
LPSF010110055589 LPS OUT BOOKIMNG

9100137049 Branch Banking VND 123,456 ST1USROO3 01-01-2010 11:45:08
ECSF010110055976 FTO - 103 PLAIN BOOKING 000004446 Branch Banking VND 17,825 ST1USR0O27 01-01-2010 13:50:29
Secondary Queue

| Reterence Mumber —| —Transaction Type |

No Records found for the search criteria

&) First (&) Previous &) Mext & Last

& Search Option () Cancel

£ Home ‘ Clogout| Mekona Housing Bank

CH SAT GOM TST1USROZE 01-01-2010

javascript:open_menulink(’ AuthorizationControler?txn_cd=1&actionld=WFS0038status=MRAZmod_desc=FUNDS TRANSFER FC [5 €D Internet 100% -

Nhap chudt vao s6 tham chiéu (Reference number) ctia giao dich can duyét
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2. Kiém tra chi tiét giao dich: Man hinh Duyét s& thé hién tat ca cac thong tin chi tiét dugc nhap boi
ngudi tao 1ap nhu: a) Chi tiét tai khoan - Account details, b) Chi tiét giao dich -Transaction details, c)
Chi tiét nguoi thu huong - Beneficiary details d) Chi tiét Phi- Charges details and e) Cac chi tiét khac
-Other details.

/= Intellect Core Version 9.7.1 - Enterprise Platform for Boundaryless Banking from Polaris Softwa - Windows Inter...

# | http:ffdcites0001 .mbb. com. «n: 7012fA&uthorizationC ontroller?txn_cd=18&actionId="WFS003&status=MRAZmMmod_desc=FUMDS TRAMSFER FCY&refno=FCSFO1

Common Authorization - - FUNDS TRANSFER FCY

Beneficiary Customer Details

-~
Ben Details 123456 Account Bank CITIUS33XKN D
HUOMNG CITIBAMK M. A,
32 HAM MGHI 111 WALL STREET
MEWVY YORK, MY 10043
UMITED STATES
Purpose Type
Ordering Customer Details
e F e 000004995 n169 CALMETTE Q1 TPHCM ,OTHERS
& Mame CT THNHH THUAN THAMNH PHAT Address WARD MO -OTHERS , BLOCK NO -01 , PO
TP.HO CHI MIMH ,VIET MAM
Transaction Details
Debit Amount VMND 17,825 value Date 01-01-2010
Transfer Amount USD 1.00
Charges Details
Charge type Exclusive
Charge Account 000004330 Charges Amount WMD 99,040
Swift Charge SHA
Other Details
Internal Remarks Customer Remarks
Maker Id STIUSRO27 Maker Date 01-01-2010
® Conversion Details &) Charge Details (&) Instruction Codes ) Remittance Information. ) Sender to Receiver Informatic s
< | >
Overrides

No Owverrides

The Condition Reason is :
Mo reason was entered

Enter the Reason

® Activity Details (2 Description Line Info (® Txn Details ® Authorize (& Reject ® Refer for Modification & Cancel

&P Internet H100% -

O] i 2 ~ 4 21:a .y 2 3As . . .
*' Conversion Details o~ 4,8 hién chi tiét chuyén d6i duoc ap dung cho giao dich

¢~ Conwversion Details - Windows Internet Explorer

¥ | htbp:j/dcites0001 . mhb,com, wn: 7012/ Gateway?orbi_id=PCa1 1000002:FetchDakta="Y8conyw _rmoc "

Conversion Details

Reference Mo FCSFO10110055975 Value Date 01-JAMN-2010
Source Amount VMDD 17,825 Target Amount usD 1.00
Cross Rate 17825

Deal Reference Mumber

Treasury Rate 17825
Cross Rate 17825
Cif Offsets a
Customer Status Offsets [u]
PiOSs Offsets a
Amount Basis Points o
additional Basis Points [u]
= Close
Done 5 &P Internet L 100% T
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) Charge Details the hién chi tiét tat ca cac phi 4p dung cho giao dich

= Charge Details - Windows Internet Explorer

£ | about:blank e
Charge CCY : WHND
Swift Charges SO0, 0 SO000, 0
Payment Charges 35.0 35.0
Cur Charges 0.0 0.0
VAT S004,0 S004.0
Total Charges o040 SS040
= Ok
Diovwnloading daka bk E; a Inkernst L 100% <

)

M(do o budc nhép dir ligu, nguoi sit dung khong chon ma chi thi nén man hinh ¢ budc
phé duyét s& thé hién nhu sau:

[ &P Internest 1009 -

¥ Bemittance Infarmation

E_ heep: S dclb=es=0001 . mihbh.comi.«m: 7Ol =i satsveaw-rorbEi i ==

PR ematbarscs e Irnformeataoers

SIS =2 =445 57530

&l
'|'|'

= [ P =3 =0

o= &8 Imtermi=ke b= O T P -
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' Description Line Info » khong dimg cho chuyén tién nude ngoai
) Activit I:'Eta"ls: thé hién cac hoat dong cua giao dich
' Transaction Details - thé hign cac but toan tai khoan cua giao dich
3. Duyét giao dich:

e Néu ddng ¥ véi céc thong tin dugc nhap boi ngudi tao 1ap, nhip chon = AUhONZE . ha théng s8
duyét giao dich va tai khoan cua khach hang s€ bi ghi ng twong tng. Giao dich s€ chuyén dén giai

doan Enrichment

7 Intellect Core VYersion 9. 7.1 - E. .. I-_ |||:|||

# | htep: ffdcltes0001 . mhb.com.«wn: 701 2 /aukthorizaktiornTo.

Record Details :
The Tranmnsaction is Authorized Successto sy

The Transactiom Referemce NMuami e
is:FCSFOADA 10D SO 7S

S I ] o

Inkternst 1 OO -
[ & 2

Man hinh thong bao giao dich da dwoc duyét

e Néuchon ™ m (Ttr chdi giao dich), hé théng s& xuat ra mot canh bao. Néu van dong y tir chdi
giao dich, chon * Yes giao dich s€ bi x6a khoi hé thong va tién s€ quay lai tai khoan khach

hang. Néu chon ® Mo, man hinh s& quay tr¢ lai man hinh duyét.

—n |l =l

2 Confirmation Message - Microsoft Internet..

]

!
]

.

@Wnuld Y¥ou Like to Reject the Transaction

.;:
0
]
Il.-
E

4 B . . N \ 2 A 1 \ ~
e Neéuchon™ Lancel : Giao dich chua dugc duyét va quay trd veé hang cho duyét.

17



2.1.1 CUSTOMER PLAIN BOOKING ENRICHMENT

A/Bwdc nhdp lidu:

1. Chon giao dich cin enrichment: Nhép chuot vao Transaction Processing > Fund transfer-

Cross Border>Plain Booking Enrichment, h¢ thong s& xuat ra man hinh sau:

&  http:ffdcites0001, mhb, com,vni 7012/ Gateway?orbi_id=Kr2999008FtchData=n

Funds Transfer

= Collection Dut

+ Inward Clearing

+ Dutward Clearing

+ Certified Cheque

+ Instiuments

— Funds Transfer - Cross Bo
¥ Plain Booking Entichment
¥ Plain Booking Reversal
¥ Outgoing Bank Booking
+ Dutgoing Messages
| oM

ﬁ Relationship Setup E Transaction Entry || Trans. Processing ’E Reports / Queries

Enter Search Detals
Referance Mumber
Debit CCY

Value date  From
Amount Range - From

Pos Code

I FCY - OUTGOING CUSTOMER ENRICHMENT BOOKING SCREEN

L e

[

’E Parameterization @ Others

Debit A/C No
Credit CCY

Value date  To
Amount Range - To

Maker ID

FCSF010110055975

g ge Queu

+ Report
Cash Transactions
Teller Proofing
Yault Proofing
Salary Credit
Time Deposit
Financial Posting
Standing Order
Wiew - Specific POS
WorkFlow Queues
Customer Communication
Local Payment System Out

Local Payment System In
< >

T e peen
ez groding

“ RERR HAND NHE
e RS

FCSFD10903051060

Page: 1/1

01-JAN-2010 (000004445 17,825
01-5EP-2009 000004514 356,500

VND

@ =< First

® Query (® Clear ® Cancel

usD 1.00
usD 20,00

@ cprevious ®pext> ®past>> ® close

Home | (* Logout
[_Log:

Mekang Housing Bank

CN SAT GON

TST1USRD27 01-01-2010

Done

Internet H100% -
Ld @ .

2. Bo sung thong tin: (Enrichment) Nhap chudt vao giao dich can Enrichment, man hinh chi tiét

cho giao dich s& hién ra. O giai doan nay, ngudi st dung c6 thé sira cac thong tin cua giao dich
ngoai trir Transfer Amount va thong tin cua Ordering Customer.
Céc thong tin cia giao dich s& thé hién day di trén man hinh, nguoi sir dung sau khi kiém tra va
s€ chon ra ngan hang Nostro.
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& | httpiffdcitesno0l mhb.com vni 7012} Gateway?orbi_id=x2993008FetchData=n A
ﬁ Relationship Setup |E Transaction Entry E Trans. Processing ’E Reports / Queries ’ﬁ Parameterization 'i Others
2| Customer Detais Lt
Funds Transfer tho [ | rvame [T THHH THUAN THANH PHAT |
* Collection Out 31 [183 cALMETTE Q1 TPHCM ,OTHERS  |Address 2 [WARD NG -OTHERS , BLOCKNO 01, P Address 3 [TP.HO CHI MINH ,VIET NAM
+ Inward Clearing —
- ary Cust e
+ Outward Clearing el
B
— Funds Transfer - Cross Bo - 3 l:l
» . .
Flain Book!ng Enrichment Fee: Eit
¥ Plain Booking Reversal Q
¥ Dutgoing Bank Booking Mame
+ Outgoing Messages Country
+ Incoming Message Queu Purpose Type |selact v
+ Report - y_—s
Cash Transaclions e De, X
R mount = WND 17,825 Debit Date * 01-JAN-2010
Teller Proofing o
s r Amount * USD  1.00 Credit Date &
Wault Proofing
Salary Credit = Detais
Time Deposit s Amount Q Swift Charge *
Financial Posting it Am. Net Debit Amt.
View - Specific POS
WorkFlow Queues Detais
Customer Communication | Remarks Select Route™"
Local Payment System Out &r Remarks Select Correspondent ™
Local Payment Spstem In % |icates mandatory field )
< I &) dicates either QurCorrespondent or Route has to be chosen )
: - Remittance Information (& Bank to Bank Details ) Instruction Codes ) Conversion Details
intellect _
. hecF growing ) Swift Meszage Cancel b
“ nokn stinn e S < =
& Home ‘ Cmgout| Mekong Housing Bank CN SAI GON TST1USRO27 01-01-2010
[ € mkernet H oo v
3
A B \ M ’
Chon ra ngan hang Nostro phu hop bang céach:
Nhip chudt vao ©  Select Correspondent dé ch an hane N 3n hinh cac nean ha
ap chuot vao ¢ chon ra ngan hang Nostro, man hinh cic ngan hang

Nostro xuét hién. Nhép chudt vao Ngan hang Nostro can chon

/= hitp:ffdc1ies0001 .mhb.com.wvn: 701 2/Gateway?orbi_id-Fcooooo... [ |5 |[B]

I # | htep: fidcites0001 . mhb.com.«wn: 701 2/ Gateveay7orbi_id—FC 0000003 1 Sxorbi_kxn_cd—1&ken_cd—1:
List of Owr Correspomndents — LIS “
Bamnk Code Swwift Coudde Bamnk Namwe Wiy
S01073 VCBRNN12Z wCB HO CHI MIMNH CITY
159052 FPHNERPLISIMMNYC WWACHOWIA BAMNE, . A MNEWW WORE k-
159 399 WEL SIS 330 VWWESTDEUTSCHE LAMDESBAMNK GIROZE MEW YORE,MY 1003& (]
SS0003 CITILS33 Citibank MNa, Mew York =
159020 VW SAINEEBEOSE WYSYA BANK LTD., THE MUMEBAI <400 007
90010 BKTRUSZ23 Deutsche Bank Mew York =
90015 COEADEFF Commerzbank, Frankfurt —
1345513 MAMEEGC X HXMX MISR AMERICA INTERMATIOMAL BEAMN CATRO
p=1=Tw[n]u}=] IRWTUS3M The Bank of Mew York Mellon =
SS0011 MRMDUS33 HSBC Bank LISA MA, Mew YWork p—
S900 1% LOVESGSGE United Owverseas, Singapore =
SO0343 MHNEBADAEAAKHE DOOR TO DOOR LISD EFHALIDIYA D 2 D USD [KHAL!
Qo90o013 AEIEUS33 Standard Chartered Mew York S
159355 WWEMCUS IEXXX [WWELLIMNGTOM MAMNAGEMENT COMPAMNY, BOSTOMN, MA 02109 LI
< | >
jawascripk:on_pk_ click™ IE a Int=rnet 100 -

Man hinh cdac ngan hang Nostro
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Nhép chudt vao ® selbel Rowe

dién chuyeén.

dé xem cach thirc chuyén dién khi muon tao duong di riéng cho biic

, e N Select Correspondeit .. . X 2k A 1n
Luu y: ngudi st dung nén chon P , aé dién dugc chuyén dén ngan hang nostro.

Phuong thtic nay hién dang 4p dung tai MHB.

3. Trinh duyét

4 A @ Swift Message . x . .
Nhép chuét vao * de xem dién Swift
® Cancel

Nhap chudt vao , glao dich s€ dong lai, cac thong tin vira nhép s€ khong duogc luu.

)

Néu ddng ¥ voi tt ca cac thong tin cua giao dich thi nhdp chudt vao = SUEMIt 4¢ trinh duyét giao dich.

/2 http:/dc1tes0001.mhb.com.vn: 701 2/FCYController?actionld=00... [= |[F1|[%]

£ | htkp:ffdcites0001 mhb,com.wn: 701 2/FCYController fackionId=0058+ef _no=FCSFO0101 100559768

Preview of MT103 Message

(1P IMHBBVNYE AKX XO000000000 - 2: T 10 38K TRUS 333 KM {4
V2FCSFO10110055978

1238 CRED

1324:100101050 1,00

1338:VND 17325,

136:17525,

s SOK: /000004448

CT THHH THUAM THANH PHAT

169 CALMETTE Q1 TPHCM ,OTHERS
WARD MO -OTHERS , BLOCK MO -01 , PO
TP.HO CHI MINH VIET MAM
(BFACITIUS33

159123456

HUOMG

32 HAM NGHI

JFOIMY 12345/ /B 7350

VF1ASHA

(T2 fACCHOUR BRAMCH IM LOMDOM
/31 RIVERSIDE, LOMNDIOMN

SUE

-
-
i

Lg €D Internet F 00 -

Man hinh dién Swifi
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B/ Buoc duyét giao dich:

e Céic budc thuc hién gidng nhu tai bude duyét ciia phan Customer Plain Booking.
e Khi chon ra giao dich can duyét, man hinh duyét s€ thé hién:

= Intellect Core Version 9.7.1 - Enterprise Platform for Boundaryless Banking from Polaris Softwa - Windows Inter..

& | http:ffdcites0001. mhb. com, vn: 7012 fauthorizationController?txn_cd=18actionId="F50038&status=MRAZmod_desc=FUNDS TRANSFER FCYarefno=FCIF0L
Common Authorization - - FUNDS TRANSFER FCY

Beneficiary Customer Details

~
Ben Details 123456 Account Bank CITIUS33XXX 0
HUOMG CITIBAMNK M.A.
32 111 WALL STREET
MEW YORK,NY 10043
UMITED STATES

Purpose Type

Ordering Customer Details

. ] 655 TRAN DINH XU PCAU KHO Q1 ,OTHER
’;“:r‘j::'j": s gﬂ?ﬁﬁfﬁﬁmwm o Address WARD NO -OTHERS , BLOCK MO -01, PO
i TP.HO CHI MINH ,VIET NAM

Transaction Details
Debit Amount WMD 178,250 Walue Date 01-01-2010
Transfer Amount USD 10.00

Charges Details

Charge type Exclusive
Charge Account 000006619 Charges Amount  VMND 99,393
Swift Charge SHA
Other Details
Internal Remarks Customer Remarks
Maker Id TSTIUSRO27 Maker Date 01-01-2010

® Conversion Details  ® Transaction Details ®  Show Message ®  Charge Details ® Route Details

¥ Instruction Codes ™ Remittance Information ™ Sender to Receiver Information. ' ® Cancel |

Overrides

Mo Overrides

The Condition Reason is :
Mo reason was entered

Enter the Reason

(&) Activity Details () Description Line Info (® Authorize () Reject (®) Refer for Modification () Cancel

[# & nternet Ho100% v

Céc thong tin cua giao dich s& thé hién trén man hinh. Nguoi phé duyét s& nhip chudt vao cac dudng link
de xem chi tict.
'* Relect . 4y chéi giao dich, lic nay giao dich s& bi tra lai vao:
e Transaction Processing >fund transfer Cross border>Plain Booking enrichment
e Transaction Processing >fund transfer Cross border> Plain Booking Reveral.

Néu chon

Néu chon ™ S2MC&l: thoat giao dich va quay trd v& man hinh che duyét

Refer for Modification

Néu chon ® : Tra giao dich lai dé sira, luc nay giao dich s& nam tai Trans.
Processing>Workflow Queues>Refer for Modification Queue.
Nguoi phé duyét phai ghi 1y do vao 6 Enter the reason, trudc khi chon Refer for Modification
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-r""::' Intellect Core Version 9. 7.1 - E... |Z”:,_|

# | htep:fidcltes0001 . mhb.com.wn: 7012/ AuthorizationC.

Record Details :

The Transaction is Successfully Referred For
Modification

The Transaction Reference Num ber
is:FCSFOA1011 0055992

(=) DK

L 100% -

Eﬂ E Inkernskt

Man hinh théng bao giao dich da dwoc tra lgi dé sira

Néu chon ) Authorize . giao dich s€ dugc duyét va dién s€ d6 vao hé théng Swift.

/~ Intellect Core Yersion 9.7.1 - E... IZII:.El

& | http:fidcltes0001 . mhb.com.wn: 7012 authorizationC %

Record Details :
The Transaction is Authorized Successfully

The Transaction Reference Number
issFCSFO1011 0055993

& oK

&b &P Internet Fo100% T

Man hinh thong bao giao dich da duwoc duyét
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2.1.2 PLAIN BOOKING REVERSAL

Sau khi giao dich Customer Plain Booking duoc khoi tao va dugc duyét , giao dich s& duoc déy Ién hang
cho Plain booking enrichment dé chon ngan hang Nostro. Tuy nhién, vi mét Iy do nao do, can phai huy
b6 giao dich nay; nguoi sir dung c6 thé st dung chirc nang Plain Booking Reversal. Khi sir dung chirc
ning nay, tat cac cac but toan di thuc hién phong toa trude d6 s& duoc tra lai tai khoan khach hang.
Ngudi sir dung s& vao chiic nang nay theo dudng dan sau:

Transaction Processing — Fund Transfer — Cross Border — Plain Booking Reversal

A/ Budc nhdp liéu:

Sau khi vao dudng dan nhu trén, man hinh sau s& xuat hién:

/= Intellect Core Version 9.7.1 - Enterprise Platform for Boundaryless Banking from Polaris Softwa - Windows Internet Explorer Q@E‘
e

# | http:fjdcltesno0l.mhb. com. vn: 701 2/Gateway7orbi_id=Xx9999008FetchData=n

ﬁ Relationship Setup ,7:' Transaction Enty ,? Trans. Processing ,E Reports / Querias ]ﬁ Parameteriration '3 Others
ECY - OUTGOING CUSTOMER REVERSAL BOOKING SCREEN

Enter Seardh Detais

Reference Number Debit AJC No

I Trans. Processing L5
Funds Transfer

+ Collection Out

+ Inward Clearing

+ Outward Clearing Value date  From & Value date  To &

'+ Certified Cheque Amount Range - From Amount Range - To

+ Instruments Pas Cod Q
os Code

Debit CCY b Credit CCY -

— Funds Transfer - Cross Bo Maker ID

¥ Plain Booking Enrichment & Query (& Clear (® Cancel
»
" ok
+ Incoming Message Queu
+ Report

Cash Transactions
Teller Proofing

Vault Proofing

Salary Credit

Time Deposit

Financial Posting
Standing Order

Wiew - Specific POS
WorkFlow Queues
Customer Communication
Local Payment System Dut

Local Payment System In v
< >

intellec

A mERN SANT NHE
P ERARANE

{3t Home | “ Lngout| Mekong Housing Bank CN SAI GON TST1USRO27 01-01-2010

http:ffdc 1t2s0001 .mhb.com, v 701 2fGateway?FetchData—MNeorbi_id=FCOS01000480ption—reversal [ €D Internet F100% T

Nhép mot (hodc mot s6) tidu chi dé tim kiém giao dich can xir 1y.

Enter Search Details: Nhap chi tiét dé tim kiém giao dich.

Nguoi sir dung c6 thé tim kiém giao dich bang cach nhap vao mét trong cac truong thong tin sau:
> Reference Number: s6 tham chiéu ciia giao dich can hoan tra

Debit A/C No.: Sb tai khoan da ghi No

Debit CCY: Loai tién ghi No cua giao dich

Credit CCY: Loai tién ghi C6 cua giao dich

Value date From: (ngay gia tri) tr ngay

Value date To: (ngay gia tri) dén ngay

Amount Range From: (S tién cua giao dich) tir (gia tri toi thiéu)

Amount Range To : (S6 tién cua giao dich) dén (gia tri toi da)

Pos Code: M3 chi nhanh /Phong giao dich da thyc hién giao dich

Maker ID: ma cua nguoi khoi tao giao dich

VV VY VY V V VY

A\

Céc nut chtrc nang:
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) f Al o g N S A x
> " LIEST. Xoa tht ca cac thong tin vira nhap vao

Suery : Tim cac giao dich c6 cac thong tin vira nhap & trén

> % Lancel. Thoat khoi man hinh tim giao dich dé hoan tra.

Sau khi da nhap cac thong tin can thiét, nhan chon Tim kiém (Query) man hinh s& xuat hién nhu sau

£ | http:jdc1bes0001.mhb. com. vn: 7012{Gateway?orbi_id=%%9999008FstchData=n

-

[ Relationship setup [ Transaction Entry |6 Trans. Processing [E]| Reports / Queries
FCY - DUTGOING CUSTOMER REVERSAL BOOKING SCREEN

I Trans. Processing A
Enier Search De

Funds Transfer

+ Collection Dut
Inward Clearing
Dutward Clearing
Certified Cheque
Instruments

Reference Number

Debit CCY

Value date  From

"
"
- -

Amount Range - From
e

Pos Code

[ Parameterization [f§ Others

Debit A/C Mo

Credit CCY

Value date  To
Amount Range - To

Maker ID

— Funds Transfer - Cross Bo
¥ Plain Booking Enrichment

¥ Plain Booking Reversal

¥ Outgoing Bank Baooking

*+ Dutgoing Messages

1 ing M.

FCSFO10110055978 01-JAN-2010 000003683 1,782,500

Page: 1/ 1

Queu
+ Report

Cash Transactions

Teller Proofing

¥ault Proofing

Salary Credit

Time Deposit

Financial Posting

Standing Order

Wiew - Specific POS

‘WorkFlow Queues
Customer Communication
Local Payment System Out
Local Payment System In %
< | >

ock

“ WORH SAND MHE
P TEARRAONE

et

i

intell

100.00

@ < Previous Mext » Last > Close

£t Home | (" Logout| Mekong Housing Bank CN SAI GON

TSTIUSRO27 01-01-2010

Nhan chon giao dich can hoan tra bang cach nhan vao so tham chiéu cua giao dich, man hinh sau xuat

AL
hién:
erprise Platfo or Boundaryless Ba g from Pola a o ernet Explore B
| http:{idc1tes0001.mhb.com. vn: 7012{Gatewayorbi_id=X=9999008FetchData—n ~
& Relationship Setup Transaction Entry [F9| Trans. Processing |[]| Reports / Queries |[E Parameterization @ Others
-~

ng Customer 'w Screen

[ Trans. Processing — [IESEO

(el =iz Debit Account Details

+ Collection Out Customer Account 000003683 Category

Reference Number FCSFO10110055978

Doanh nghiép

Credit Account Details

+ Instruments
Transfer Currency USD

+ Inward Clearing Mame TGKKH TOMG DOI THXP TRUONG SOMN
+ Dutward Clearing Type Curtri Status ﬂ':héCh hang binh
+ Certified Cheque g

— Funds Transfer - Cross Bo

¥ Plain Baoking Enrichment Beneficiary Customer Details

P Plain Booking Reversal Eeubetals :ﬁ:}

> Evigstiun Bl Breatitng D

+ Dutgaing Messages e
HIAD

+ Incoming Message Queu
+ Report Purpose Type Chuyén tién sau khi nhan hang

WEBSSSGS IXXX

WARDLEY BROKIMG SERVICES PTE LTD.
HONGKONGEANK BUILDING
SINGAPORE 049320

SINGAPORE

Account Bank

Ordering Customer Details

000003683
TOMG DOI TMXP TRUCONG SOM

Cash Transactions

Account Number
B Mame

Teller Proofing
Yault Proofing

62 NGUYEM VAN DAUPSQBT TPHCM ,OTHER
WARD MO -OTHERS , BLOCK NO -03 , PO
TP.HO CHI MINH VIET NAM

Address

Salary Credit
Time Deposit

Transaction Details
Debit Amount WMND 1,782,500

Financial Posting Transfer Amount USD 100.00

Value Date 01-01-2010

Standing Order Charges Details

Wiew - Specific POS Charge type Indusive
wWorkFlow Queues Charge Account 000003533 Charges Amount  VMD 102,922
Ci Ci - - Swift Charge BEM Sender's charge WMND 102,922 =
Local Pagment System Dut | € | =
Local Papment System In b . .
< | S Cancellation Details
N I Resson for Cancellation”
intellect
“ WEAN HANT NHE]
A e
CN SAT GON TST1USR027 01-01-2010

Mekong Housing Bank
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Tat ca cac thong tin cua giao dich xuat hién.

Nguoi sir dung khong thé chinh sira bat cir théng tin ndo trén man hinh nay.

Dé thyc hién giao dich, nhap thong tin vao phan Chi tiét Hity (Cancellation details) - Ly do hoan tra giao

dich (Reason for Cancellation) nhu sau:

Funds Transfer
+ Collection Out

+ Certified Cheque
+ Instruments
— Funds Transfer - Cross Bo

¥ Plain Booking Enrichment

Cash Transactions
Teller Proofing
Wault Proofing
Salary Credit

Time Deposit
Financial Posting
Standing Order

Debit Account Details

Customer Account 000003683 Category Doanh nghiép
+ Inward Clearing Mame TGKKH TOMNG DOI THXP TRUCMNG SON
+ Dutward Clearing Type Tt Status Khéch hang binh

thurdng

erp e Platfo or Bo da Po to p |
& | http:jidcites0001 . mhb.com, vn: 7012 /GatewayForbi_id=x%999900&FetchData=n W
’E Relationship Setup ’E Transaction Entry |2 Trans. Processing ’E Reports / Querias ’E Rarameterization @ Dthers
I FCY - Outgoing Customer View Screen -~

Reference Number FCSF010110055978

Credit Account Details
Transfer Currency USD

Beneficiary Customer Details

> Flein Bl Bevred] Ben Details 123 Account Bank WBSS55GS 1XXX

5 ; ; MAL WARDLEY BROKING SERVICES PTE LTD.
Wit (=t ol HADH HONGKONGEANK BUILDING

*+ Outgaing Messages HIKAHD] SINGAPCRE 048320

+ Incoming Message Queu HIAD SINGAPORE

+ Report Purpase Type Chuyén tign sau khi nhan hang

Ordering Customer Details

000003683
TOMG DOI THXP TRUQNG SOM

Account Number
& Mame

Address

62 NGUYEM VAN DAUPSQBT TPHCM ,OTHER
WARD MO -OTHERS , BLOCK NO -03 , PO
TP.HO CHI MINH ,VIET NAM

Transaction Details
Debit Amount WND 1,732,500
Transfer Amount USD 100.00

Value Date 01-01-2010

Charges Details

Wiew - Specific POS Charge type Indusive
wWorkFlow Queues Charge Account 000003633 Charges Amount  VMND 102,522
C G Swift Charge EEM Sender's charge  WMD 102,222 2
Local Papment System Out £ >
Local Payment System In ¥ - _
< = Cancellation Details
Reason for Cancellation®  |giao dich sail
intellect: ® sibmit @ Cear ® Cancel
A MEAHN SHANT MHE
P e
£ Home | s Lngclut| Mekong Housing Bank CN SAI GON TST1USRO27 01-01-2010

Sau d6, sé& tiép tuc xir Iy giao dich bang cac nut chirc ning sau:

v ® Submit. Trinh duyét giao dich dén cAp lanh dao dé phé duyét .
® Clear

: X6a ly do hoan tra giao dich

() Cancel . Huy b6 giao dich

v
v
B/ Buéc duyét giao dich:
Xem phan duyét giao dich trong Customer Plain / Full Booking
2.2. CUSTOMER FULL BOOKING
A/ Bwoc nhdp liéu:
1. Tim kiém thong tin khich hiang

Quy trinh thyc hién tuong tu nhu & Customer Plain Booking

2. Chon loai hinh giao dich:
Nhép chudt chon Fund Transfer/Fund Transfer Cross border/ Out going/ Customer Full

Booking. Man hinh sau s& xuét hién
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# | http:/fdc1bes0001, mhb. com vn: 7012/ Gateway?orbi_id=x¥9999008FetchData=n A
ﬁ Relationship Satup |a Transaction Entry F Trans. Processing ’E Reports / Queries ’E Parameterization ,3 Others
I Transaction Entry DBTT=USD-CTY THHH NGUYEN CHI
Customer Status Khach hang binh thuidng
Funds Transfer
+ i . .
Collection 000042224 3 GUARANTEE OF OTHER PAYMENT LUSD 1,586.44 O 1,586,44 Binh thuting 000200-132
+ Chi Dy it e
OB (®) Holder Details ) Refresh Balance () View Relationship () Mext Customer
+ Alc to Alc Transfer
= Fund Transfer - Cross Border |, . . e —— Select From Templateq ~
- o amount ™| |- | | tDate &
) . . Diehit Amount usD - |100.00 Debit Date 02-01-2010
Customer Plain Booking =
¥ Customer Full Baoking Transfer Amount |U5D v| - |IDD.DD | Credit Date 03-01-2010 \")
+ Instrument lssuance Ordening Customer
¥ Certiied Cheques AccountMo © |000042224 | Ordering Customer | 0000253187 - CTY THHH NGUYEN CHI | |
Cash T il * *
asl _ ransactions Name |CI'Y THHH NGUYEN CHL | Address 1 |655TRAN DINH XU PCAU KHO Q1 ,0THER |
Session Management . . —
Standing Order Address 2 © |'\-"J'ARD MO -OTHERS , BLOCK NO -01, PO | Address 3 © |TP.HO CHI MINH ,VIET MNAM |
Utility Payments Seneficary Detais
Travellers Cheque Acc. Number ©  [123456789 | [0 wak-n Customer Swift Charge
B Name * [FAvs0% o 10 | address 1
Accounts Services
Officer Code Ben. Bank © [swFr vl[cmusszo | G Bark Name [crrBank n.a. &8
Local Payment System Out Location UMITED STATES Purpose Type | Chuyén tign trudc khi nhan hang v
Save Template Yes @ No O Signature Verification [
Conversion Rate l:l Q Nostra Account ™ MO W
Charges 102,322 Q Remarks () Details
NetDebitAmt.  [Usp  |[100.00 | NetCreditAmt.  [Us |[100.00
= { ** indicates either OurCorrespondent or Route e chosen )
@ Swift Message  (®) Remittance Information & Instruction Codes () QurCorrespondents ** ® Route **
" (® Bank to Bank Details ~ ® Submit ® Cancel ® Clear =
ﬁ nEAN HANG MHE =
P e B e, | >
£ Home ‘ Cmgout| Mekong Hausing Bank €N SAI GON TET1USROZT 02-01-2010
[3 € mternet H100% -

Man hinh Customer Full Booking
3. Nhép thong tin giao dich
Nhép tuong ty nhu trong Customer Plain Booking. Tuy nhién trén man hinh Customer Full
Booking c6 03 diém khéc biét nhu sau:

e Trong phan Mode of Payment: c6 thém truong Credit date (thé hién trong truong 32A
cia MT103). Hé thdng s& mic dinh 13 ngay xtr 1y tuy nhién, ngudi sir dung c¢6 thé chinh
stra thong tin trong trudng nay khi mu6n ngay value sau ngay thyc hién. C6 thé nhap mot
ngdy tryc tiép hodc nhap chudt vao biéu tugng bén canh. Liic ndy man hinh sau s& xuat
hién

Select Iate - Wiarncl_ o _ I__ “ —i ||
= hceeE i Sfdclice=e=0001 .omilbhbE . como i 7Ol =icaabs

T armwaar = 20001 0O

C=-==1 =1 I=1 I==1

S L = T = W=l Thu Fri S=t
P === == = ] = | -1 =
= -1 = = o = =
10 11 1= 1= 1= 1= 1=
17 1= 1= = =1 = ==
= =5 == = == == =10
=1 1 = = = = =

& IThtermiec R 4 O -
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i Our Correspondents A a2 o .
o« ¥ : : nhap chudt vao d€ chon ngan hang Nostro.Sau khi chon ra

ngan hang Nostro, ngan hang Nostro s& thé hién tai Nostro Account — Tai khoan Nostro
e Nostro Account: Thé hién ngan hang Nostro.

4. Trinh duyét

Swift Message
. L ® Swift Message . N .
Nhap chudt vao - dé xem dién Swift

® Cancel

Nhép chudt vao , giao dich s€ dong lai, cac thong tin vira nhép s€ khong duogc luu.

Nhip chudt vao ~ SI230 4& x6a céc thong tin vira nhap
Sumit

Néu ddng ¥ voi tat ca cac thong tin cia giao dich thi nhdp chudt vao dé trinh duyét giao

dich.

/~ Save Information details.... - Windows ... E]|:.E|

£ | httpeffdcites0001 . mhb.com, vn: 701 2/SaveReturnController?mo

Transaction sent for Authorisation with Reference
Mumber FCSFO20110056082

Primary Authorizer

TX_CS0, TX_0OAA, TX_CSR, TX_TLR, TX_ARO, TX_MGR,
TH_TLL, TX_CSM, TX_OAOQ, TX_ARM

) Close

Internet L 100% v
Lo & |

Man hinh théng bao giao dich trinh duyét thanh cong
B/ Buoc duyét giao dich:

e Céc budc thuc hién gidng nhu tai budc duyét ciia phan Customer Plain Booking.
e Sau khi chon ra giao dich can duyét, man hinh sau s€ hién ra:
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{= Intellect Core Version 9.7.1 - Enterprise Plaiform for Boundaryless Banking from Polaris Softwa - Windows Inter... |Z||E|E|

€ | http:fidcites0001.mhbb,.com.vn: 7012 fautharizationContraller?tn_cd=18ackionld=\WF50038status=MRARmod_desc=FUNDS TRANSFER FCYarefno=FCSFOZ ¥
Common Authorization - - FUNDS TRANSFER FCY
Beneficiary Customer Details A
Ben Details 123456739 Account Bank CITIUS33KXX i
SAMSUMNG CO. LTD CITIBAMK M.A.
32 NEW YORK 111 WALL STREET
LISA MEWVY YORK,NY 10043
UMITED STATES
Purpase Type
Ordering Customer Details
Account Mumber 000042224 . .l.s.ss Dl U e tien Sonl DT
e e Address WARD NQ -OTHERS , BLOCK NO 01, PO
TP.HO CHI MINH ,VIET NAM
Transaction Details
Debit Amount UsD 10,00 Value Date 02-01-2010
Transfer Amount USD 10,00
Charges Details
Charge type Exclusive
Charge Account Charges Amount YMD 99,393
Swift Charge SHA
Other Details
Internal Remarks Customer Remarks
Maker Id TSTIUSRO27 Maker Date 02-01-2010
® Conversion Detsils &) Transaction Detzils ) Show Message @ Charge Detalls @) Route Details
(%) Instruction Codes ' Remittance Information ® Sender to Receiver Information v
Overrides
The Condition Reason is :
Mo reason was entered
Enter the Reason
(¥) Activity Details (%) Description Line Info & Authorize (8 Reject (8 Refer for Modification (2 Cancel
Done [ €D Internet H100% -

Man hinh duyét giao dich cho phan Customer Full booking

Céc thong tin cua giao dich s& thé hién trén man hinh. Nguoi phé duyét s& nhp chudt vao cac duong link
dé xem chi tiét.

Néu chon ™ BeEEt. 4y chéi giao dich, lic nay giao dich s& bi x6a khoi hé théng va tidn duoc tra vé tai
khoan cua khach hang.

Néu chon = Lancel. o4t giao dich va quay tr& vé man hinh cho duyét

Refer for Modification

z ®) .. . B2 , . . . ~ 2 .
Néu chon ~ : Tra giao dich lai dé stra, lac nay giao dich s€ nam tai Trans.

Processing>Workflow Queues>Refer for Modification Queue.
Nguoi phé duyét phai ghi 1y do vao 6 Enter the reason, trude khi chon

Néu chon & Authorize . giao dich s€ duoc duyét va dién s€ chuyén vao hé théng Swift.

Refer for Modification
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2.3 REFER FOR MODIFICATION

A/ Budc nhdp liéu
] - Refer for Modification .
e Sau khi nhap ~ giao dich s€ quay tré vé tai Trans. Processing>

Workflow Queue> Refer for Modification

ore Version 9 erprise Platform for Boundaryless Banking fro
£ | http/fdc1tes0001 mhb.com,vm: 7012/ Gateway?orbi_id=/k9999008FetchData=n v

ﬁ Relationship Satup E Transaction Entry E Trans. Processing E Reports / Queties @ Parameterization w Dthers

| Trans. Processing

* Funds Transfer

* Cash Transactions
+ Teller Proofing
* Yault Proofing
+ Salary Credit
* Time Deposit
* Financial Posting
* Standing Drder
¥ View - Speciic P05
P e
¥ futhorization Queue
¥ Riefer for Modfication Queus

¥ Maker Level Modification Queue
P Vierfication Quete Refer for Modiication Queus

¥ Referred by Venfier Queue
* Customer Communication
t Local Payment System Out
* Local Payment System In

[
ol

ﬁ Homea

( Logout Mekang Housing Bank CN AT GON TST1UGRO27 02-01-2010

bkt fekc1 bes0001 e, cam, vn: 701 2fdutharizationContralleractionld=\WFS0098:tatus=MAM EQ @ Inkermat o v

e Nhap chudt vao giao dich can Modification, man hinh sau s€ hi¢n ra:
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(= Intellect Core Version 9.7.1 - Enterprise Platform for Boundaryless Banking from Polaris Softwa - Windows Inter... ‘._‘,; ‘E

£ | hitp: idc 1tes0001 b, com vni 7012 AuthorizationConbroller?tin_cd=1Ractionld=WF3003&status=MRMBmod_desc=FUNDS TRANSFER FCYrefno=FCSF0: ¥

Refer for Modification Queue - - FUNDS TRANSFER FCY

Qutqoing - Custometr Full Booking A

Enter Transaction Detais

Mode of Payment "

DebitAmant* [USD |- |100.00 | DebitDate * [20r0m | ®

Transfer Amount * |LISD V| - ‘IDIJ.DD | Credit Date \

Oraering Customer

Acowntlo 000042224 | o 0000253187 - CTY THEH NGUYEN CHI g

Name * (CTY THHH NEUYEN CH | Adress1” [BSSTRANDINE UPCAUKHO Q1 OTHERS

Address2 ™ |WARDNO -OTHERS , BLOCK NO 01, POBOX | Adfress3 [TOHOCHIMD VIET 1AM

fenefivary Detals

e Norber © | 123456788 | 00 Wakin Customer Swift Charge

Name * [SAMSUNG CO0., LTD | Aderess 1 |32 HAMNGH |

Address 2 |U5A ‘ Adress 3 | ‘

Ben.Bark © |SWIFT vcmusszon |Gy Bank Name ICITIEANK LA,

Location Purpose Type | ChuyEn tiEn trurdic khi nhén hang

saveTemplte  ves Qg ® Signature Verification [

Conversion Rate :IQ Nostra Account |'31121284432 -NOSTRO - USD V‘

Charges Q Remarks (®) Detalls

NetDebitAnt.  |USD  ||100.00 | NetCreitAmt,  (USD ||100.00 | 1
| *indicates mandatory feld ) | indicates either QurCorrespondent or Route has to be chosen ) 3

{¥) Activity Details () Description Line Info - ®) Deletion () Cancel

Overrides

The Condition Reason is:
Amount Exceeds Maker Limit

L5 € Intemet H100% v

() Activity Details

e Nhap chudt vao dé xem 1y do giao dich bj tra lai d¢ stra.
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{= Intellect Core Version 9.7.1 - Enterprise Platform for, Boundaryless Banking fro... |-._ -|,_ |£|
& | http:fidcites0001 . mhb. com.wn: 7012 AuthorizationC ontroller?actionId=WF001 1 &ref _no=FCSFO0201 100561 438mad

Activity Details

| acTivity | ACTIVITY REASON  USER ID USER DT
Refer For Amount Exceeds Maker TsT 02-01-2010
FESAISLLESdE Authorization Limit L AED [k e
Refer For ; . . 02-01-2010
Modification dieu chinh lai Mostro bank TST1USRO26 10:53: 15
® Cancel
IDDne & &P nternet L 100% T

e Sau khi diéu chinh thong tin, nhip chuét vao = SUOMIl 4& trinh duyét lai giao dich. Lic ndy man
hinh thong bao giao dich da dugc trinh duyét nhu sau:

/= Sawve Information details.... - Windows ... [‘_ |._ |'}{ |

# | htep:fdcltes0001 .mhb.com.«wn: 701 Z2/SaveReturniController 7mo

Transacton sent for Authorisaton with RReference
Mumber FCSFO201 10056143

Primary Authorizer

TH_CSO, TH_Ooua, TH CSR, TH_TLR, TH _ARD, T _MGR,
TH__TLL, TH_CSi, TH_ O, TH AR

= Closs

|::‘-ﬂ- a Intern=skt

1005 -

B/ Buoc duyét giao dich

Giao dich s& tiép tuc di vao hang chd duyét va ngudi phé duyét s& duyét giao dich gidng nhu giao dich
thong thuong.
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2.4 OUTGOING BANK BOOKING

Bank Booking duoc ding khi mudn chuyén tién giita cac ngan hang/ t6 chirc tin dung. Chirc ning nay

duoc sur dung trong cac truong hop sau:
- Thuc hién chuyén tién dé thuc hién giao dich cua chinh minh.

- Thuc hién khi MHB 14 ngan hang nostro, thuc hién xir 1y 1énh chuyén tién theo yéu cau ciia ngin

hang dai ly.

- Thuc hién di€u von

A/Bwdc nhdp liéu

£ | httpefde1kes0001.mhb. com.vn: 7012/ GatewayPorhi_id=xx999300&FetchData=n

ﬁ Relationship etup |5 Transaction Entry || Trans. Processing |E Reports / Queries @ Parameterization 'j Others

Trans. Processing Lo ) )
Payment System / Funds Transfer { FCY - Outgoing - Bank Bookin

Enter Debit Account Details Enter Credit Account Details

Bank Account ® ||

Funds Transfer

. Bank Account =
+ Inward Clearing

+ Dutward Clearing Name | ‘ MName

+ Certiied Cheque

Enter Transaction Details

T Instruments &
: . - T &

- Funds Transfer - Cross Bo| | Transaction amte  [a0n (v - | | Debit Value Date 01-01-2010
¥ Plain Baaking Enrichment FT OUT Amount * | | = | | Credit Value Date™ 01-01-2010 (")

¥ Plain Booking Reversal

Reference Number

Conversion Rate l:lq

¥ Outgoing Bank Booking
+0 ing

Local Payment System In = %
< I

qoina Messages

+ [Quigning Bank Bookingjyey | NetDebitamt. | I[ | Net Credit Amt, [awe | |

+ Report
z hE;m[ ) Enter Ordering Institution Details

ash Transactions

- Ordering Institution | SWIFT & | | ‘Eﬂt Related Reference Mumber | |
Teller Proofing
Vault Proofing Name | ‘q Country | ‘
Salary Credit Enter Beneficiary Bank Details
Time Deposit Ben Bank Account l:l
fsncialioaing Ben.Bank * [swirr v | |G AccwithBank [swrrr v | | Gy
Standing Order Q Q
iews - Specific POS P | ‘ P | ‘
WorkFlow Queues Country | ‘ Country | ‘
Customer Communication Clearing Code
Local Payment System Out
Internal Remarks | ‘ Customer Remarks | ‘

(®) Show Message

ﬁ Home | CLogout|

. ) Clear
” HEKH SANR MHE
re R
Mekong Housing Bank CN SAT GON TST1USRO29 01-01-2010

http:jidc1tes0001. mhb.com. vn: 7012 Gateway?mod _cd=FCRorbi_txn_cd=058&txn_cd=28sub_txn_cd=1&FetchData=Naorbi_id

EB e Internet

#, 100%

Chirc ning chuyén dién MT202 gdm céc chi tiét sau:

Enter Debit Account Details: Nhap chi tiét tai khoan ghi No

Bank Account: S6 tai khoan thuc hién ghi No. Co thé tim tén ngan hang bﬁng cach st dung biéu

tuong L

B

Sau khi str dung bi€u twong "7, xuat hién man hinh sau:
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& hitp:ffdc1tes0001.mhb.com.vn: 701 2/Gateway?mod, cd=FC&FetchData=M&arbi... |

£ | httpifidc1bes0001  mbb, comn,vn: 7012/ Gateway tmod_cd=FCRFetchData=Meorbi_id=FC200002008cal_mode=5 b
NostroAccount

Transfer Currency Select

Bank MName | | Eat

B Search '\ Clear B Cancel

C6 thé tim tén ngan hang bang cach nhap thong tin vao 1 trong 2 trudng sau:
v Transfer Currency: chon loai tién c6 trong danh sach
v Bank name: tén tai khoan

Cac nut chirc nang:

® Seaeh . fim kiém giao dich theo thong tin da nhap
= CIear. y6a tht ca cac thong tin vira nhap
® Cancel .

: man hinh tim kiém ngén hang dong lai.
A ] N1 U S
Nhan chon ~ - 2320 , man hinh sau s€ xuat hién:

]

/= http:#/dc1tes0001.mhb.com.vn: 701 2/Gateway?mod_cd—FC&FetchData—Ngorbi... [= | 1 |[BX]

& | httpiffdeltes0001 . mhb.com.wn: 7012 Gatewayriod_cd=FC&FetchData=MN2orbi_id=FC200002002call_mode=5 el
NostrofAccount
Transfer Currency ALD et
Bank Mame | | Eat
® search @ Clear ® Cancel
2112000358 CTBAALIZS Commonwealth Bank of Australia- Sydney
® Close

b. Enter Credit Account Details: Nhap cac chi tiét tai khoan ghi Cé
> Bank Account: S tai khoan cua ngan hang ghi Co
» Name: Tén ngan hang ghi C6

c¢. Enter Transaction Details: Nhip chi tiét giao dich

33



> Transaction Amount: Sb tién va loai tién thyc hién chuyén di. Thong tin & trudng nay gidng nhu

thé hién trong trudng “net credit amount”.

> FT out Amount: S tién va loai tién thuc hién ghi no. Thong tin ¢ trudng nay giéng nhu thé hién
trong truong “net debit amount”.

> Conversion Rate: Ty gia ap dung cho giao dich néu loai tién ghi ng va loai tién ghi c6 khac nhau.
Hé thdng c6 chirc ning stra ty gid, hé théng s& xac nhin néu trong han mirc va s& hién thi canh
bao néu vuot han muirc. Ngudi st dung phai ghi rd nguyén nhén chinh stra.. Trong trudng hop loai
tién ghi ng va loai tién ghi c6 giéng nhau, ty gia nay s& bang 1.

Charges: Phi giao dich (néu c6)
Debit Value Date: La ngay thuc hién ghi ng tai khoan, mac dinh 1a ngay thyc hién nhép li¢u.

Credit Value Date: La ngay thuc hién ghi C6. Ngay nay c6 thé sau ngay thuc hién.

vV V VYV V

Reference Number: S6 tham chiéu cua giao dich. Néu nguoi sir dung khong nhdp vao truong
nay, h¢ théng s€ tu dong tao s6 tham chiéu cho giao dich. Néu nguodi su dung mudn co sb tham
chiéu riéng thi nhap vao day, hé thong s& sir dung thong tin tai truong nay lam s tham chiéu cua
giao dich.

Net Debit Amount: S6 tién thuc ghi No

Net Credit Amount: S6 tién thyc ghi Co

& Vv Vv

Enter Ordering Institution Details: Nhap chi tiét ngan hang yéu ciu chuyén

A\

Ordering Institution: Mi code ctia ngin hang yéu cu chuyén. O déy s& co truong nhép liéu dé
ngudi sir dung c6 thé nhap SWIFT code cuia ngan hang yéu cau chuyén. SWIFT code duoc luu
giit trong hé théng cung véi tén va dia chi ciia ngan hang. C6 thé st dung biéu tuong B dé tim

kiém SWIFT code ctia ngan hang theo cac tiéu chi: qudc gia/ dia phuong/ tén ngan hang.

Sau khi chon biéu twong ™ man hinh sau xuét hién:

| = http:/fdc1tes0001.mhb.com.vn: 701 2f/corebank/ps/bankcodesearchf/banksearchmain. html - Win... Q|§|E|
£ | httpefidcltes0001 . mhb.com, wn: 7012 corebank/psfbankoodesearch/banksearchrmain. html L

Bank Search
Bank Mame Bank City Bank Country =

O close @ Mormal O Loose

¥ TEldy at‘E.Ear-:h B Cancel '“® Clear

Nguoi st dung c6 thé tim ngan hang yéu cau chuyén (Bank search) bang cach chon cac tiéu chi

sau:
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v' Bank name: tén ngan hang yéu cau chuyén

v' Bank city: dja phuong ctia ngan hang yéu cau chuyén

v' Bank Country: Quc gia ciia ngan hang yéu cau chuyén. Tiéu chi nay 1a bat budc.
Cac nut chirc nang:

® Search . G kidm giao dich theo thong tin da nhéap

® Y VA S A
* LIEar. x6a tt ca céc thong tin vira nhap

* Lancel. man hinh tim kiém ngan hang dong lai.

4 ® Search s O S
Nhan chon = === man hinh sau s& xuat hién:

i — ]
/= hitp:{fdc1tes0001.mhb.com.vn: 701 2/corebank/ps/bankcodesearch/banksearchmain. html - Win... [’._||E|rg|
& | hitpeffdcites000l . . mhb.com, vn: 7012/ corebankyps/bankcodesearch/banksearchmain, html h

Bank Search
Bank Name Bank City Bank Country *

|singa|:uore |

O Cose @ Normal O Loose

atSearch B Cancel B Clear

UBS BRINSOMN PTE LTD. (FORMERLY
WAMSSGS 1K VWARE SINGAPORE 043909 SINGAPORE
6 BATTERY ROAD

WARDLEY BROKING SERVICES PTE
WEBSS5GS 1KY LD, SINGAPORE 043320 SINGAPORE
HOMGKOMNGEAME BUILDING

UVMPSGS 1XXX UOB VENTURE MANAGEMENT FTE LTD SINGAPORE 048624 SINGAPORE
UOE PLAZA I

UMBISGS 1XXX LINITED MERCHANT BANK LIMITED SINGAPORE 048624 SINGAPORE
UOE PLAZA I

VEMPSGS 1XXX VERTEX MANAGEMENT PTE LTD SINGAPORE 118258 SINGAPORE
THE CURE SINGAPORE SCIEMCE PARK

Chon ngén hang can tim.

> Name: tén ngan hang yéu cau chuyén. C6 thé sir dung biéu tuong Q dé xem chi tiét ngan hang
yéu cau chuyén.

> Related Reference Number: S6 tham chiéu c6 lién quan

> Country: tén qudc gia cua ngan hang yéu ciu chuyén

e. Enter Beneficiary Bank Details: Nhap chi tiét ngan hang thu hwong

» Ben Bank Account: Tai khoan ngan hang thu hudng

> Ben. Bank: Ma code ciia ngan hang thu huong. O déy s& co truong nhap liéu dé ngudi st dung
c¢6 thé nhap SWIFT code ctia ngan hang thu huong. SWIFT code duoc luu giir trong hé thong
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cling véi tén va dia chi cta ngén hang. C6 thé sir dung chirc ning H dé tim kiém SWIFT code

ctia ngan hang theo cac tiéu chi: qudc gia/ dia phuong/ tén ngan hang.
Name: t&n cua ngan hang thy huéng
Country: Quc gia cua ngan hang yéu cau chuyén

Clearing code (khong nhap liéu ddi voi truong nay do chi ap dung gitra cac ngan hang trong EU)

vV V V V

Account with Bank: ma code cua ngan hang gitr tai khoan cua ngan hang thu huéng. O day sé co
truong nhap liéu dé ngudi str dung c6 thé nhap SWIFT code clia ngan hang gitr tai khoan. SWIFT

code dugc luu giir trong hé thdng cung vai tén va dia chi ciia ngan hang. Co thé sir dung chirc

nang L dé tim kiém SWIFT code ciia ngan hang theo cac tiéu chi: qudc gia/ dia phuong/ tén
ngan hang.

» Name: tén ngan hang gilt tai khoan ctia ngan hang thy hudng

> Country: qubc gia cia ngan hang giir tai khoan ctia ngan hang thy huong.

» Internal Remark: nhap nhirng ghi cha sir dung trong néi bd ngan hang MHB (nhiing ghi chd luu
¥ dbi voi ngudi phé duyét)

> Customer Remark: nhap nhiing ghi cht vé khach hang.

f. Cac nut chirc nang:

> ® Intermediary Clearing Code : khong nhap lidu dbi vai trudng nay

> (¥ Sender to Receiver Information

: thong tin tir ngudi guri dén nguoi nhan. Thong tin ¢ dy s& duoc
dwa vao Field 72 cia MT202. Xem thém chi tiét & phan MT103/plain booking.

> (© OuCorrespondent *; chj (it ngan hang Nostro. Khi nguoi sir dung chon tén ngan hang Nostro,
thong tin ¢ ddy s& ty dong cap nhat vao phan 2 - chi tiét ngan hang ghi C6.

Sau khi nhan chon vao day, man hinh sau xuat hién:

/= hitp:/ffdc1tes0001.mhb.com.vn: 701 2/FCYControllerfactionld=00... [ |[51|[5<]

# | http:fidcltes0001 .mhb.com.vn: 701 2/FCY Controller?actionId=00Z2moduleCode=FCaworbi_id=FC

List of Our Correspondents - WSOy B Close
S90009 CITIUS33 Citibank rMa, Mew York =
2990015 COBADEFF Commerzbank, Frankfurt ==
S00s3443 MBADAEAAKHEB DOOR TO DOOR USsD FHALIDIYA O 2 D USD KHALIL
990010 BKTRUS33 Deutsche Bank Mew York ==
990011 MRMDLUS 33 HSBEC Bank USA MNA, Mew York =
148513 MAMEEGC KX XX MISR AMERICA INTERMATIOMNAL BAM CAIRO
990013 AEIBLUIS33 Standard Chartered Mew York ==
990002 IRNVTLIS3M The Bank of Mew York Mellon -
=S90014 LUOWBSGESG United Owverseas, Singapore -
901075 WCBXRMNK 123 WCEB HO CHI MIMH CITY
159020 VYSAIMEBEEOSE WYSYA BAMNEK LTD., THE MUMEBAIL 400 OO7F
159052 PHREBPLUS ZMMNYC WWACHOWLA BAME, M. A, MNEW YOREK Lird
159355 WWEMCLIS3EX XX WWELLIMGTOMN MAMAGEMEMT COMPAMY , BOSTOMN,MA 02109 Lk
1593499 WYELALISSX XXX WWESTDEUTSCHE LAMDESEANE. GIROZE  MNEWY YOREK, MY 10038 Lirs
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Ngudi sir dung chon ngan hang Nostro can thiét bang cach nhan chon vao Bank Code ciia ngin

hang.

> Rt g dudng di cua dién (trong trudng hop khong chon chi tiét ngan hang Nostro)

»  ® show Message . yamm dién
» % Submit: Trinh duyét giao dich

> P Cancel, gy oiao dich

> 7 Llear. x6a céc chi tiét giao dich

Sau khi nhép thong tin vao cac truong bit budc va chon cach thirc chuyén dién thi man hinh hién ra nhu

sau:

Payment System / Funds Transfer / FCY - Qutgoing - Bank Booking

Bank Account * |g 112000368 | Eﬁ Bank Account *

Mame |T|”én. vang guri khéng ky han tai cac TCTD @ n| MName

Transaction Entry E Trans. Processing E Reports / Queries @ Parameterization ’3 Others

Enter Debit Account Details Enter Credit Account Details

Enter Transaction Details

Transaction Amt* | USD [+ - [1,000.00 | Debit Value Date™ &

FTOUT Amount = [AUD |- [1,193.90 | Credit Value Date® 01012010 | @

Conversion Rate * I:I Q Reference Number |MAIMAI |
S

NetDebitAmt.  [AUD ||1,193.90 | Net Credit Amt. =D ||1,000.00 |

Enter Ordering Institution Details

Ordering Institution |SWIFT (| [wamsscsixxx |Gy Related Reference Number | 123456 |
Name [UBS BRINSON PTE LTD. (FORMERLY WARS | X Country |SINGAPORE |
Enter Beneficiary Bank Details

Ben Bank Account | |

Ben.Bank * lswiFr v | |emmesTRe |Gy acowithBank SWIFT w| vasemenoo |G
Name [UnoN BANK OF MDA | ame |VASANT HOLDINGS PYT LTD &
Country [mora | country DIA |
Clearing Code

Internal Remarks |a|:u: | Customer Remarks ||:Ief |

nt or Route has to be chosen )

(¥) Intermediary Clearing Code (%) Sender to Receiver Information

(¥ OurCorrespondent ** ) Route ** ¥ Show Message

® Submit @ Cancel ® Clear
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Xem dién:

e

7= Swarift Messapge - Windows Internet Explorer

# | heep: ffdcilte=s0001 .mhb.com . wn: 7012 Gatewayrref _no=mMaIrals:irf_ccy=lSD8cr_de=2010-01-C

AMT202 MIessage

{1 : FOILMHBBVNWVXAMMNXOOOODOOOoOD DO }
{Z2:TZ20ZCITIUTUS3I3IXXXXN}{4:

20 MR TMAT

21 :-123458

I 3Z2A 1001 01lTSD1 o000, 00

I 5Z2A - WAMSSGESS 1

I STA I VAHPINEL

- 58 I UOBININEBTRFR

T F2 S ACC/ 895656

— ¥

o OF B Print

Ngudi sir dung c6 thé in dién bang cach nhn vao nit ® Frint | hodc khong in bang cach nhén vao nut
= 0F

Sau d6 trinh duyét giao dich bing cach nhin vao nut = SUomit

Man hinh x4ac nhan s6 tham chiéu cta giao dich va giao dich di dugc chuyén dén nguoi phé duyét.

/— Sawe Information details. ... - Windows ... [-_ ||:,|

# | htep:fidcltes000l .mhb.com.+wn: 701 Z2fGatewmayrmod_cd=az=8k=x

Tramnsacton sent for Authorisaton with Reference
FMumber MATHAT

Primarry Authorizer
T TLL, TH_CSi, TH _MGR
= Close

¥

I:_'EI- E Ink=ernsk -

. S 3 . A s R
Do6ng man hinh bang cach nhan vao niat Close

L 1009 -

B/Budéc duyét giao dich

Tuong ty nhu budce duyét giao dich ctia Customer Plain /Full booking.
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2.5. OUGOING MESSAGES
2.5.1. STANDALONE MESSAGES
2.5.1.1. N91: Dién yéu cau thanh toan tién phi, tién li...
A/ Bwoc nhdp liéu:
Duéi day 1a man hinh cta budc nhép liéu

& | httpe ffdc1bes0001. mhb. com, v 7012/ Gateway?orbi_id=xx9993008FetchData=n w

ﬁ Relationship Setup E Transaction Entry E Trans. Processing || Reports / Queries @ Parameterization @ Others
I Funds Transfer / FCY - Outgoing - Send MT191

Funds Transfer Transaction Details

+ Collection Dut Rel Ref o, FCSF31120805536 Gy Reference Number I:l

+ Inward Clearing Transaction Ameunt = [USD v - [20.00 | Receiver = [swrrr w|[wenausanon | Cly

+ Dutward Clearing
+ Certified Cheque
T Instruments

Enter Ordering Institution Details
Ordering Bank |S‘\-'-,'IFI' v

[reavmoon |Gy Name [TEcHComBANK |

 Funds Transfer - Cross Bo | - |HHNOI ‘ Country |'aII:‘[ NAM |

¥ Plain Booking Eniichment Enter Account with Institution Details

¥ Plain Booking Reversal Acc, with Bank [swrFT [ [crmmusasu |Gy Name [crrmBank AL |
¥ Qutgoing Bank Booking
~ Outgoing M

City [mEw YoRK MY 10043 | Country |unuITED STATES |

— Standalone Mesages ® Details of Charges * ) Bank to Bank Detais
[TE)|
+ N32
L L
L LT
L]

¥ Outgoing Message Status

® show Message @ submit @ cancel  ® Clear

+ Incoming Message Queu

+ Report

Cash Transactions

Teller Proofing

Yault Proofing

Salary Credit

Time Deposit v

“ REEH HAND MHE
e A

3t Home (’__Lngnut| Mekong Housing Bank CN SAI GON TST1USRO28 01-01-2010

€ mikernet #o100% -

Man hinh trén ¢6 cac trudng co ban sau:

a. Relative Reference Number: S tham chiéu lién quan, vi du: s6 tham chiéu cia MT103 néu ngudi
sir dung dang tao dién MT191 dé yéu cau thanh toan cac khoan phi lién quan dén MT103 nay.

b. Transaction Amount: SO tién yéu cau thanh toan. Nguoi sir dung s& chon don vi tién tir danh sach
va nhap s6 tién yéu ciu thanh toan.

c. Odering Bank: Ngan hang yéu cau thanh toan. Nguoi sit dung chi nhdp SWIFT Code cua ngan
hang yéu ciu thanh toan trong truong hop ngan hang nay khong phai 1a MHB

d. Account With Bank : Nhap Swift code ctia ngan hang ma MHB c6 tai khoan dé nhén tién thanh
toan.

e. Reference Number: S6 tham chiéu cia N91. Hé thong s& tu tao ra sd nay sau khi nguoi st dung
nhap day du thong tin va chon nat Submit.

f.  Receiver: Nhap Swift code cua Ngan hang nhan dién N91

g. Details of charges: Chi tiét cac khoan phi, 13i yéu cau thanh toan. Ngudi str dung s& nhép chi tiét
phi, 14i yéu cau thanh toan hodc chon cac code trong danh sach va nhép s tién phu hop véi giao
dich nhu minh hoa & man hinh sau day:
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{= Enter, Details - Windows Internet Explorer

€ | http:fidc1tes0001 . mhb, com,wn: 701 2fcorebank)ps/FC/DetailCharges. jsp hd

Charges Details
Line-1 |coMMm  |s|[usDs

Line-2 |INT v | [usDs

Line-4 |TELE  |»||usD3

Line -5 |TELEX  |»|[usD2

|
|
Line -3 |PHON v |[usDs |
|
|
|

Line -6 | —Select— sl

Eogk B Cancel

€D Internet HA00% v

Sau khi nhap thong tin, nhap Ok dé dong v, nguoc lai chon Cancel.
(Vui long tham khdo Swift User Handbook dé hiéu ro y nghia cac code ¢ man hinh trén).

h. Bank to bank details: Thong tin tir ngan hang gui dién dén ngan hang nhén dién. 'Nguoi sur dung chi
nhap dir liu ¢ truong ndy khi muon gii thong tin dén ngan hang nhan dién. Néu khong, s& khong
can nhap.

/= Bank to Bank Info - Windows Internet Explorer

& | http:ffdcites0001 . mhbb.com.wn: 7012 fGateway Forbi_id=FC08010305&mod_cd=FCa&FetchData=R&isEZE=
Bank to Bank Info
A~ | | |
Las || |
Lar ~l|| |
Lot ~l|| |
Lar ~l|| |
Lsf ~l|| |
= Confirm =) Cancel =) Clear
IDDne &8 Internet L 100% T

Nhap chon Confirm dé chip nhan thong tin, Cancel dé huy, Clear dé xoa thong tin vira nhap tai
man hinh nay.

i. Show message: Xem dién trudc khi chuyén giao dich cho cp duyét. Tai day nguoi sir dung c6 thé
chon Print dé in dién.
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= Swift Message - Windows Internet Explorer

& | httpeffdcites0o0ol . mhb. com.wn: 701 2 fGateway?Borbi_txn_cd=S5&kxn_cd=008sub_txn_cd=18z

AT192]1 Message

__________ :I191IWBHATSS I3 {4

r 20 FCHE
21 :FCSF3112009055868
: 32B:U05D20,

: S2A:VICBVIVE

TR CITIUS33

= T1B: SCOMM/ TOSDS
SINT/UOSD5

S EFHON/TSD5

FSTELESTUSD3

FTELEX /USD2
-1

= 0K ED Print

Cancel: Huy bo giao dich tai budc maker
Clear: Xoa céc dir liéu vira nhap trong man hinh maker.

Submit: Chuyén giao dich cho cap duyét. Sau khi chon nat Submit, hé théng s& xuat thong bao giao
dich duogc chuyén dén cap duyét voi so6 tham chiéu kém theo.

—

¢/~ Sawe Information details.... - Windows I... E:“ r}{ |
& | htkp:fidcltes0001 . mhb.com.vn: 701 2/ Gatewayrmod_cd=~a82=8kx |~

Transaction sent for Authorisation with Reference
Mumber FCSNOL011005%9F S

Primary Authorizer
TH_TLL, TX_CSM, TH_MGR

= Closs

&0 Internet 1005
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B/ Budc duyét giao dich:

Duo6i day 1a man hinh cua budc duyét giao dich

= Intellect Core Version 9.7.1 - Enterprise Platform for Boundaryless Banking from Polaris Softwa - Windows Inter... |Z||E|E|

£ http:fidcites0001, mhb,com,wn: 7012 fdutharizationContraller?ten_cd=12&actionId="WFS0038status=MRASmod_desc=FUMNDS TRAMSFER FCYarefno=FCSMO1 v
Common Authorization - - FUNDS TRANSFER FCY

Free Format View 191 Details
Reference Number FCSNO
Transaction Details

Transaction Amount 20.00 Transaction Currency USD Rel. RefMo, FCS
ReceiverDetails

Bank Desc WESTSTAR BAMK, M.A, Addressl 121 WEST 4TH STREET Address2

CImY BARTESVILLE,OK 74003 COUNTRY UNITED STATES SWIFT_COCE WEB"
Ordering Institution Details

Bank Desc TECHCOMBAME Address1 15 DAQ DUY TU, HOAM KIEM Address2

CITY HAMOI COUNTRY WIET MAM SWIFT_CODE VTC
Account With Institution Details

Bank Desc CITIBAMNK M.A. Address1 111 WALL STREET Address2

CImY MEW YORK,MY 10043 COUMNTRY UNITED STATES SWIFT_COCE CIT]

Charges Details
JCOMMUSDS fINT AUSDS fPHOM/USDS fTELE/USD3 [TELEX,/USD2

Sender's to receiver Information Details

v
5]

3
Overrides
No Overrides

|

The Condition Reason is :
Mo reason was entered

Enter the Reason

() Activity Details  (¥) Description Line Info ® Authorize () Refect & Cancel

Dane [ €D Internet H100% v

O bude ndy ngudi duyét chi xem thong tin, xem dién, in dién va khong thé chinh stra thong tin. Dé
duyét giao dich, chon ntit Authorize, dé tir choi giao dich, chon Reject. Chon nut Cancel, thoat khdi man
hinh duyét va giao dich van chua dugc duyét.

2.5.1.2. N92 : Dién yéu ciu huy dién da gui di trude do.

Dé hay dién da giri di, nguoi st dung phai thyc hién 2 giai doan nhu sau:

-Cancellation Request: Tao dién N92 giri dén ngan hang nudc ngoai yéu cau huy dién da di
trude do.

-Cancellation Process: Xir Iy hity dién trong hé théng Intellect khi nhan duoc xac nhan dong
y huy tr ngan hang nudc ngoai.

Sau day 1a cac budc thyc hién cua tirng giai doan:
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4 Cancellation Request
A/ Bwoc nhdp liéu:

Du6i day 1a man hinh cua budc nhap li¢u

& | http:/fdc1tes0001, mhb,com vn: 7012/ Gateway?orbi_id=xx9993008FetchData=n

Funds Transfer Reference Number

T~ Collection Dut
+ Inward Clearing

Debit AJC No
Value date From
+ Dutward Clearing
+ Certified Cheque
+ Instiuments

Amount Range - From

Maker Id

ﬁ Relationship Setup E Transaction Entry |9 Trans. Processing ’E Reports / Queries

I FCY - Qutgoing Cancellation Search Screen

FCSF020110056075
%

’E Parameterization @ Others

Transaction Currency
Message Type
Value date To

Amount Range - To

I

Auth Id

— Funds Transfer - Cross Bo
¥ Plain Booking Entichment

¥ Plain Booking Reversal

¥ Outgoing Bank Booking

— Outgoing Messages

— Standalone Mesages
FCSF020110056075

® Query ® Clear # Cancel

Page: 1/1

000004514 1,782,500 02-01-2010

LAEN
= N92
¥ Cancellation Fequest
¥ Cancellation Process
LT
[T =
[
¥ Outgoing Message Status
+ Incoming Message Queu
+ Report
Cash Transactions
Teller Proofing

Yault Proofing b
3 |

intellect

wing

“ HEAH HANR NHE
P

(B First ) Previous (0 Next ) Last (0 Exit

& Home ‘ ¢ Luguut| Mekong Housing Bank

CN SAI GON

TST1USRO28 02-01-2010

Done

H100% v

e Internet

O man hinh trén, can luu ¥ cac truong sau:

a. Reference Number: S6 tham chi€u cua dién can huy.

b. Message type: Loai dién can huy

¢.  Query: Sau khi nhap s tham chiéu va loai dién, nhip chon query, hé théng s& xuit ra giao dich

can huy ngay bén dudi.

Luu y: Khi thyc hién nhap dir liéu dé tim kiém, cang nhiéu thong s6 dua ra két qua tim kiém cang

duogc rat ngon.

Nhap chon giao dich, man hinh sau s€ xuat hién:
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erprise Platfo or Boundaryless Ba
& | httpffdeikes0001 mhb.com, v 7012 fGateway?orbi_id=xX9999008FetchData=n N

|§ Relationship Setup E Transaction Entry ,E Trans. Processing |§ Reports / Queries ,E Parameterization W Others

I Trans. Processing + | Cancellation

Funds Transfer

+ Collection Out

- Inwward Clearing
+ Qutward Clearing
- Certified Cheque
+Instruments

Related References

— Funds Transfer -Cross Border
* Plain Booking Enrichment
¥ Plain Booking Reversal
4 Qutgoing Bank Booking
— Qutgoing Messages
~ Standalone Mesages
¥ Ng1
= N92
¥ Cancellation Reguest
¥ Cancellation Process
¥ nes
¥ o6
¥ nss
¥ Outgoing Message Status
+incoming Message Queue
+ Report Cancellstion Inisted By

CashTransactions

c2 Mumber

Teller Proofing

Vault Proofing 3

Salary Credit | CHUYEN NHAM BENEFICIZRY

@& Home | ¢ Loqout| Mekong Housing Bank CN SAIGON TST1USROZE 02012010

€D Internet g -

Man hinh trén c6 cac phan sau:

a. Related Reference: Thong tin vé dién can hity, gdm: S6 tham chiéu, loai dién, ngay giri va cac
truong co ban ciia dién nay. Thong tin nay s& xuit ra dién n92 dé ngan hang nhan dién nhan biét
dugc dién yéu cau hay.

b. Cancellation iniated by: Bén yéu cau hity 1 Khach hang hay Ngan hang.

c. Reference Number: S tham chiéu cua dién huy, hé théng s& tu tao sau khi chon nut Submit. Néu
ngudi st dung mudn tao s tham chiéu riéng thi nhap thong tin vao truong nay. S6 tham chiéu
nay s& thé hién & trudng 20 cua dién n92.

d. Reason: Ly do huty, ngudi sir dung bit budc phai nhap 1y do hiy trudce khi chuyén giao dich sang
cép duyét.

e. Narrative Text Details: Truong nay néu mot s6 thong tin vé dién can hay dé ngan hang nhan dién
nhan biét dugc dién yéu cau hity. Tuy nhién, can luu y: tily timg truong hop thuc t& ma c6 can
nhap thong tin & trudong nay hay khong.

P FT Cancellation - Search - Windows Internet Explorer

= | http:ffdclte=0001 . mhb.com.«wn: 701 =Z/fGatevwaw7orbi_id=—FCZ051 10007 Sorbi_Exn_cd=—:

Marrative Teaexk Details

1}

Lim= -

Lim= -

Lime -

Lim= -

1 T YR

Lim= -

Lime -

o O

Lim= -

0

Lim= -

i§

@

= Confirm = Cancel

Dorne =B Internmer L= T W T -5 -
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f.  Swift message: Xem dién trudc khi chuyén cho cap duyét. Tai ddy, ngudi st dung c6 thé chon
Print dé in dién

/= Swift Message - Windows Internet Explorer

¥ | htkp: ffdclbes0001 . mbb.com. wn: 7012 /FCY OutgoingCancellationConkroller fackionId=1 %

N92 Message 2

[4.

: 20 : FOSHHHEKE
:21:FCSF020110056075
:115:103

100102
:79:20:FCSF020110056075
23B:CRED
322:100102U5D0100, 00
33B:VND1782500,
36:17325,

50K: /000004514

CTY THNHH TMXD D& LOC
281228 BINH LOI Fl3 QBINH THANH ,OT
WARD NO -OTHERS , BLOCK NO -14 , FO
TE.HO CHI MINH ,VIET NAM
53L: ENBEUSINNYC
57:CITIUSSS

59: /99999

DUNG TEST

123 SWRLL ST

YN

U3

70: INV/123/09

714 :SHR

* Cloze =) Print 3

Done &0 Internst # 100% -

g. Cancel: Huy bo giao dich dang thyc hién

h. Clear: X6a cac dit liéu vira nhap trong man hinh

i.  Submit: Chuyén giao dich cho cap duyét. Sau khi chon néit Submit, hé thong s& xuét thong bao
giao dich dugc chuyén dén cép duyét véi sb tham chiéu kém theo.

B/Budc duyét giao dich

Budc duyét dién N92, twong ty nhu bude duyét cia dién NO1. O budc nay ngudi duyét ciing chi
xem thong tin, xem dié€n, in dién va khong thé chinh sta thong tin. bé duyét giao dich, chon nut
Authorize, dé tir chdi giao dich, chon Reject. Chon nut Cancel, thoat khéi man hinh duyét va giao dich
van chua duoc duyét.
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4 Cancellation Process
A/ Bwoc nhdp liéu:
Du6i day la man hinh cua budc nhép liéu

& | http:/fdc1tes0001, mhb,com, vn: 7012/ Gateway?orbi_id=xx9993008FetchData=n

ﬁ Relationship Setup ﬁ Transaction Entry || Trans. Processing ’E Reports / Queries
# | FCY - QUTGOING CANCELLATION PROCESS SEARCH SCREEN

I Trans. Processing -’
Funds Transfer FCSFO10110055834
s

Cancellation Ref No

+ Collection Qut Confirmation Recd Date From

Confirmation Ref No

Confirmation Recd Date To

E Parameterization @ Others

L ]
[ ]

&

+ Inward Clearing
+ Outward Clearing
+ Certified Cheque
T Instruments
— Funds Transfer - Cross Bo
¥ Plain Boaking Enrichment
¥ Plain Booking Feversal
¥ Qutgoing Bank Booking
~ Outgoing Messages
— Standalone Mesages

Mo Data Found

® Query ® Clear & Cancel

Page: 1/1

LaE)|
= N32
¥ Cancellation Fequest
¥ Cancellation Process
LT
L LTS =
[V
¥ Outgoing Message Status
+ Incoming Message Queu
+ Report
Cash Transactions
Teller Proofing
Yault Proofing »

< | >

intellect

grewing

“ HEAN AN NHB
re RSN IR

(¥ First ) Previous ) Next (0 Last (9 Exit

{3 Home ‘ f:_Logout| Mekong Housing Bank CN SAI GON

TST1USRO28 01-01-2010

Ijavascript ivalidateDate();

O man hinh trén, can luu ¥ cac trudong sau:

a. Cancellation Ref No: S6 tham chiéu cua dién N92.

E1 & Internet H00% -

. Confirmation Ref No: S6 tham chiéu dién xac nhan hay cta ngan hang nudc ngoai
¢. Confirmation Recd date from va Confirmation Recd date to: Khoang thoi gian nhan dién xac
nhan huy cua ngan hang nudc ngoai
d. Query: Sau khi nhap céac trudng trén, nhip chon query, hé thong s& xuat ra dién xac nhan hiy cia
ngan hang nudc ngoai ngay bén dudi.

Nhap chon giao dich, man hinh sau s€ xuat hién:

B/ Budéc duyét giao dich:
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2.5.1.3. N95: Dién truy van
A/ Bwoc nhdp liéu:
Du6i day 1a man hinh cua budc nhap li¢u

& | http:/fdc1tes0001, mhb,com, vn: 7012/ Gateway?orbi_id=xx9993008FetchData=n A

ﬁ Relationship Setup ﬁ Transaction Entry || Trans. Processing ’E Reports / Queries E Parameterization @ Others

| E—
Generate - N95

Funds Transfer

* Collection Dut Related References
+ Inward Clearing Allowed Message Type
- .

DussaidiElesiing Related References FCSFO20110056075 Value Date of Original Msg 02012010 | @
+ Certified Cheque
T Instruments ®) search ® Clear ¥ Cancel

— Funds Transfer - Cross Bo
¥ Plain Boaking Enrichment
¥ Plain Booking Feversal

¥ Qutgoing Bank Booking FCSF020110056075 MT103 QUERIES MHEBYNYXXXX null 02-01-2010  Message Sent

~ Outgoing Messages
— Standalone Mesages
LaE)|
+ N32
L L
LET
L]
¥ Dutgoing Message Status
+ Incoming Message Queu
+ Report
Cash Transactions
Teller Proofing
Wault Proofing
Salary Credit
Time Deposit b

3 Home ‘ C _Logout| Mekong Housing Bank CN SAI GON TST1LUSRO23 02-01-2010

I & Internet H00% -

Man hinh trén, cin luu ¥ cac truong sau: )

Allowed Message type: Loai dién can truy van

Related References: S6 tham chiéu cua dién can truy van

Value date of Original Msg: Ngay gi tri cta dién can truy van

Search: Tim kiém. Sau khi nhdp thong tin cac trudng trén, nguoi st dung chon nut Search, hé
thdng s& xuit ra dién can truy vn ngay bén dudi.

o

/g o o

Sau khi nhap chon giao dich can truy van, man hinh sau s xuat hién:
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# | http:ffdc1bes0001, mhb. com v 7012/ Gateway?orbi_id=x¥9999008FetchData=n A
E Relationship Satup E Transaction Entry E Trans. Processing ’E Reports / Queries ’E Parameterization ,3 Others
[Trane. rocessing RS s
Funds Transfer Reference Number l:l
* Collection Dut Message Type ~ MT135 (v Receiver of Message qt
+ Inward Clearing Queries ®
- ‘&) Marrative Text
* Dutward Clearing The account vou indicated is held % ey
+ Certified Cheque [9f M= with us under another title. e
T Instruments | |
— Funds Transfer - Cross Bo | |
¥ Plain Booking Enrichment
¥ Plain Booking Reversal | |
¥ Qutgoing Bank Booking | |
— Outgoing Messages | |
= crandal M | |
LaE)|
+ N92 Details of Original Message
F NO5 Mandatory Tags of Original Message
F0Z0110058075
LET
F N9g 0102USD100, 00
¥ Dutgoing Message Status 7EzE00, ~
¥ Incoming Message Queu. 33-5-34514 \&! Marrative Text for Origingl Message
+ Report JHH TM¥D D& 1OC
Cash Transaclions 281228 BINH LOI P13 QBINH THANH ,CT
WARD NO —OTHERS , B K NO -14 , FO
Teller Proofing ) CHI MINH ,VIE
Yault Proofing CHEPUSINNYC
Salary Credit
Time Deposit s
| > 123 SWALL ST
] ity
us
/707 /INV/123/09 0
L/SHR
“ ngkn gAnn e © spiftMesssoe ® submit ® Clear © Cancel ¥
& Home ‘ d _Lngnut| Mekong Housing Bank CN SAI GON TST1USRO28 02-01-2010
Dane & Tnkernst H100% -

Man hinh trén ¢ cac truong sau:

o o

Reference Number: S6 tham chiéu cua dién N95 dugc hé théng tu xudt ra khi submit giao dich
Message Type: Loai dién truy van. C6 hai loai 1a 195 va 295

Reciever of Message: Ngan hang nhan dién truy van

Queries: Noi dung truy van. C6 thé nhap noi dung truy van dudi dang vin ban hodc chon code tir
danh séch.

Narrative: Noi dung truy vin dang van ban. Néu trudng Queries khong con di chd dé nhap nodi
dung truy van dang vin ban thi nguoi str dung c6 thé nhép tiép & truong nay.

Details of Original Message: Céac truong cta dién can truy van. Can ctr vao trudng nay ngan hang
nhan dién nhan biét dugc dién can truy van. Minh hoa trén man hinh 13 cac truong cua dién
MT103.

Narrative text for Original Message: Truong nay néu mdt sd thong tin vé dién can truy van dé
ngan hang nhan dién nhan biét duoc dién can truy van. Luu y: truong nay chi nhap khi khong cé
truong Details of Original message, vi theo quy dinh cua Swift, trudng Narrative text for Original
Message va trudng Details of Original Message khong duoc phép xuat hién trong ciing mot birc
dién N95.

Swift message: Xem dién truéc khi chuyén giao dich cho cp duyét. Tai day c6 thé chon nut
Print d¢ in dién.
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/= <!-- Show Message --> Show Message - Windows Internet Explorer

[4:

;20: CSN1001 023000000
:21:FC3F020110056075
27579/

:115:103

100102
:79:/20/FCSF020110056075
f23B/CEED
S32R/10010203D100, 00
S33B/VHD1T782500,

/36/17825,

CTY THNHH TMXD D& LOC

281228 BINH LOI P13 QBINH THANH ,0T

WARD NO -0OTHERS , BLOCK NO -14 , BO

TP.HO CHI MINH ,VIET HAM

/538 FNEFUS3NIYC

S5TASCITIUSSS

DUNG TEST

123 SWALL 5T

¥H —
us

0/ INV/123708

ST1R/SHA

& v

Dane €D Internet H100% -

i.  Cancel: Huy bo giao dich dang thuc hién

Clear: X6a céc dir liéu vira nhap vao man hinh

Submit: Chuyén giao dich sang cho cap duyét. Sau khi chon nut Submit, hé thdng s& xuit thong
béo giao dich dugc chuyén dén cap duyét v6i s6 tham chiéu kém theo.

~

B/Budéc duyét giao dich

Budc duyét dién N95, tuong ty nhu budc duyét cia dién N91. O bude nay ngudi duyét ciing chi
xem thong tin, xem dién, in di€n va khong thé chinh sta thong tin. bé duyét giao dich, chon nut
Authorize, dé tir chdi giao dich, chon Reject. Chon nut Cancel, thoat khdi man hinh duyét va giao dich
van chua duoc duyét.

2.5.1.4. N96 : Di¢n tra 1oi
A/ Bwoc nhdp liéu:

Dud¢i day 1a man hinh cua bude nhap liu
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2.5.1.5. N99: bién dang tu do
A/ Bwoc nhdp liéu:
Duéi day 1a man hinh ctia budc nhap liéu

& | http:f{dcites0o0i mhb.com vn: 7012} GatewayForbi_id=xx2999008FetchData=n A

ﬁ Relationship Setup ,5 Transaction Entry E Trans. Processing |[] Reports / Queries @ Parameterization '3 Dthers

I Fund Transfer / Free Format Message - Booking
Funds Transfer Channel = i Message Type = B
+ Collection Out Pricrity * Sender's Code * VNVXKX Receiver's Code * [CITIUS33KX Coy L,

" Inward Clearing Narrative Text * Rel Ref FCSF020110056075 Reference Number |

+ Dutward Clearing
+ Certified Cheque |PLs conFrrm DATE OF RECEIPT OF REF NO.

+ Instruments |FCSF020110056075
— Funds Transfer - Cross Bo |

¥ Plain Booking E nichment

¥ Plain Booking Reversal
¥ Dutgaing Bank Booking

= Outgoing Messages

|
|
|

— Standalone Mesages |

L)

+ N92 |
|
|
|
|

b N95
b M3E
¥ 93
¥ Outgoing Message Status
B ing M Queu

+ Report () More

Cash Transactions { *indicates mandatory field )

Teller Proofing ® Submit ® show Message ® Cancel ® Clear
Yault Proofing

Salary Credit

Time Deposit b

| &

Mekong Housing Bank CN SAI GON TSTIUSRO27 02-01-2010

E1 €D Internst 00 -

Man hinh trén c6 cac trudong sau:

a. Chanel: Phuong thirc gtri dién

b. Priority: Muc d6 uu tién cua dién

c. Message type: Loai dién tu do can tao. Ngudi sir dung sé chon loai dién can tao tir danh sach, vi

du: 199, 299....

Rel Ref: S6 tham chiéu lién quan

Receiver code: Swift code ctiia ngan hang nhan dién

Narrative: Nhap ndi dung dudi dang van ban.

More: Nhép tiép nodi dung dudi dang vin ban. Néu truong Narrative khong da chd dé nhap noi

dung, ngudi sir dung c6 thé nhap tiép ¢ truong nay.

Reference Number: S6 tham chiéu cuia N99. Hé thong sé tu tao sau khi ngudi str dung nhap thong

tin va chon submit.

i.  Show message: Xem dién trudc khi chuyén giao dich cho cép duyét. Tai day co thé chon nut
Print dé in dién

= ®mo o
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f’_'.‘_ Swwift Message - Windows Internet Explorer

#2 | heep:ffdocilte=0001 .mhb.com.vwmn: 7012/ Gakbtewveay

AITI1I99 MNessage

21 = FCSFO2011005
> T9: FL.S COMNEIRM
FCSEFO20110056075

—1

OF FECEIFT OF EEFEF HNO.

Cex Ok, = Primk

Cone

3 Inktermn=ek =

L1 00% -

1. Cancel: Huy bo giao dich dang thyc hién
m. Clear: Xda céc dir li€u vira nhap vao man hinh

j. Submit: Chuyén giao dich sang cho cap duyét. Sau khi chon nit Submit, h¢ thong s& xuat thong
bao giao dich dugc chuyén dén cap duyét véi so6 tham chiéu kém theo.

B/Budc duyét giao dich

Budc duyét dién N99, tuong ty nhu budc duyét cia dién N91. O bude nay ngudi duyét ciing chi
xem thong tin, xem dién, in di€n va khong thé chinh stra thong tin. Dé duyét giao dich, chon nit

Authorize, dé tir chdi giao dich, chon Reject. Chon nut Cancel, thoat khdi man hinh duyét va giao dich
van chua duoc duyét.

¢= Intellect Core Version 9.7.1 - Enterprise Plaitform for Boundaryless Banking from Polaris Softwa - Windows Inter... |.-_ || |,|

& | http:ffdclbes0001.mhb.com.vn: 7012 AuthorizationConkroller PExn_cd=18actiond="FS003&status=Famod_desc=FUMNDS TRAMNSFER FCVBrefno=FCSMOZ01 |~
Commaon Authorization - - FUNDS TRANSFER FCY

Free Format Message - View Details
Transaction Reference Mumber
Channel = SWIFT

FCSMNO20110056085

=
Priority * MNormal Sender's Code = MHBBVMNWVXXXX Receiver's Code  CITIUS33XXX
Marrative Text = Rel Ref = FCSF020110056075 CC To ™ Mo
PLS COMNFIRM DATE OCF RECEIPT OF REF NO.
FCSFO20110056€075
=
<
Overrides

|
Mo Owverrides

|

The Condition Reason is :
Mo reason was entered

Enter the Reason

E» Activity Details (E) Description Line Info

® Authorize @& Reject & Cancel

Done

&P Internek

L 100%% -

51



2.5.1.6. Xem giao dich (View)

Sau khi thyc hién giao dich, ngudi st dung co thé xem lai giao dich theo duong dan

Trans.
r
. . 3 3 ~ A ‘A
Proceesing—> Workflow queues—=>view. Man hinh sau s€ xuat hién
erprise Plaifo Boundaryless Ba o from Po d p =
& | httpifidc1kes0001 mhb.com vn: 7012/ Gakeway?orbi_id=Kk399900&FetchData=n -
ﬁ Relationship S5atup E Transaction Entry E Trans. Processing || Reports / Queries ’E Parametarization ,3 Others
WorkFlow/Search
Product Processor All b Transaction Type Status™ Authorized W
Select
Maker Level Modification
" - Refer for Authorization

CIF-Mo I:lsaarch':“ Account Type I:S’EIE Referred for Modification

Relationship Mumber l:l Search Eit AfC-Ho

— — Rejected

(®) Additional Filter Verified garch | |ID based Search
Referred by Verifier
Verify Reject

ReferenceMo FCSF020110056075 POS Code CN SAI GOM i Channel ID Gigo dich tai qudy |

(® Search ® Cancel
& Home ‘ CLuguut| Mekong Housing Bank CN SAI GON TST1USRO28 02-01-2010
& Internet # 100% -

bé tim giao dich can xem, nguoi sit dung can nhap thong tin vao cac trudng sau:

a. Maker ID: Chon ma nguoi tao giao dich.
b. Reference no: Nhap s6 tham chiéu giao dich can xem
c. Status: Chon trang thai ctia giao dich. Trudng nay, cin cht y cac gia tri nhu sau:
e Refer for authorization: giao dich dd dugc maker thuc hién va chuyén sang authorizer
cho duyét
e Referred for Modification: giao dich da dugc authorizer chuyén tra vé maker dé bd sung
thém thong tin
e Authorized: Giao dich da dugc duyét
e Rejected: Giao dich da bi tir chbi
Khi tim giao dich dé xem, nguodi st dung can phai xac dinh trang thai hién tai cua giao dich can
tim dé chon gia tri trang thai cho phu hop. Cang nhiéu thong tin dwa vao thi danh sach giao dich
can tim cang rat ngon.
d.

Submit: Chon submit sau khi nhap thong tin & cac trudng trén. Giao dich can tim s& xuat hién &
man hinh sau.
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& http:/idc1tes0001. mhb.com.vn:7012jGateway?orbi_id=xx9999008FetchData=n v

& Relationship Setup 0 Transaction Entry |63 Trans. Procassing

Reports / Queries  |[Z]| Parameterization [j Others
View - Authorized Queue
Page 1/1
O - 103 FULL

—————E Branch - 02-01-2010 a7  02-01-2010
FCSF020110056075 BOOKING 000004514 Banking VIND 1,782,500 TST1USROZ8 14:05:53 TST1USRO27 14:07:53

Cancel

fit Home | (:Lnguut| Mekong Housing Bank CM SAI GON TSTIUSRO28 02-01-2010

Done &P Internet H100%

Man hinh trén gdm cé cac thong tin: SO tham chiéu giao dich, loai dién, tai khoan khach hang, chi
nhéanh thuc hién, don vi tién, sd tién giao dich, ma ngudi tao, ngay gid tao, ma ngudi duyét, ngay gio
duyét giao dich.

Nhép chon sb tham chiéu giao dich, hé théng s& xuat man hinh sau:

/= Intellect Core Yersion 9. 7.1 - Enterprise Platform for Boundaryless Banking from Polaris Softwa - Windows Inter...

# | http:ffdcltes0001. mhb. com. vn: 701 2fAauthorizationConkroller?bxn_cd=12actionId=vwF50038status=aA2mod_desc=FUMNDS TRAMNSFER FCY¥erefno=FCSFOZ01
Awvuthorized Queue - - FUNDS TRANSFER FOCY

ECY - Outgoing Customer View Screen -~
Reference Number FCSFO20110056075
Debit Account Details
Customer Account 000004514 Category Doanh nghigp
Mame TGKKH-CTY TRNHH TMXD DA LOC
e - Khach hang binh
Type Cur i Status Pt
Credit Account Details
Transfer Currency USD Mostro Ajc Mo 9112148408
Beneficiary Customer Details
Ben Details EEEEE] Account Bark CITIUSZ3XXX
DUNG TEST CITIBANK N.A.
123 SWALL ST 111 WALL STREET
YN MEWW YORK, MY 10043
us UNITED STATES
Purpase Type
Ordering Customer Details
. 281228 BIMH LOI P13 QBINH THANH ,OT
;‘:Ifjg:,‘rét SRR gﬁﬁaﬂ%*D D Lo Address WARD NO -OTHERS , BLOCK MO -14 , PO
TP.HO CHI MIMH ,VIET MAM
Transaction Details
Diebit Amount VMND 1,782,500 value Date  02-01-2010
Transfer Amount  USD 100.00

S

Owverrides

The Condition Reason is :
Amount Exceeds Maker Limit

Activity Details Description Line Info

&P Internet F100% T

Tai man hinh nay, nguoi st dung chi xem thong tin cua giao dich, xem di¢n, in di€n va khong thé chinh
sta thong tin. Xem xong, chon Cancel d¢ déng man hinh.
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2.5.2 OUTGOING MESSAGE STATUS

Chtrc ning nay dung dé xem trang thai cia cac buc dién da dugc tao trude do.

Dé thyc hién chte ning nay, ngudi sir dung c6 thé vao dudng dan nhu sau:

Transaction Processing — Funds Transfer — Cross Border — Outgoing Messages — Outgoing

Message Status
Man hinh sau xuét hién :

{Z hitp://dc1tes0001.mhb.com.vn: 7012 7orbi_id-XX999900&FetchData-n - Intellect Core Version 9.7.1 - Windows Internet Explorer

ﬁ Relationship Satup E Transaction Entry || Trans. Processing E Reports / Queries E Rarametaerization @ Others

Trans. Processing

Qutgoing Message Status
Funds Transfer going g

* Collection Out
* Inward Clearing Transfer Currency Select | Message Status Select (v

Message Reference number Message Type Select v

* Outward Clearing Transfer Amount From Transfer Amount To
+ Certified Cheque

* Instruments

Credit Date From 02-01-2010 (9 00:00:00 Credit Date To 02-01-2010 @ 00:00:00

— Funds Transfer - Cross Bo Receiver of Message SWIFT v B Maker 1D Q

¥ Plain Booking Enichment ® Search ® Clear ® Exit

¥ Plain Booking Reversal
¥ Qutgoing Bank Booking
= Dutgoing Meszages
+ Standalone Mesages
3
* Incoming Message Queu
= Report
P FT Online Inguiry
Cash Transactions
Teller Proofing
Yault Proofing
Salary Credit
Time Deposit
Financial Posting
Standing Order
Wiew - Specific POS
WorkFlow Queues
Customer Communication
v

I aral Panment Suctam Mt

growing

“ NN HAND MHE
e - TR TR T

& Home ‘ ¢ _Loguut| Mekong Housing Bank N SAT GON TST1USR02S 02-01-2010

» Message Reference Number: S6 tham chiéu cua giao dich tao ra dién can tim.
Message Type: Loai dién can tim. Chon loai dién tr danh sach

Transfer Currency: Loai tién trong dién chuyén di. Chon loai tién tir danh sach
Message Status: Tinh trang dién. Chon tinh trang cta dién tir danh sach.

Transfer Amount From: sb tién chuyén (tir)

YV V V V VY

Transfer Amount To: s6 tién chuyén (dén)

Credit Date From: Ngay ghi co (tir ngdy). Ngudi st dung ¢ thé chon ngay tir biéu tuong & ,
hodc nhédp ngay theo dinh dang DD/MM/YYYY.

A\

> Credit Date To: Ngay ghi c6 (dén ngay). Nguoi sir dung cé thé chon ngay tir biéu tuong & ,
hodc nhap ngay theo dinh dang DD/MM/YYYY
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> Receiver of Message: ngan hang nhan dién. Nguoi str dung c6 thé nhap Swift Code ciia ngan
B

» Maker ID: ma ctuia nguoi khai tao giao dich. Co thé nhép ma cua nguoi khdi tao giao dich hoac

hang nhan dién hodc c6 thé tim tir biéu tugng

¢6 thé tim bang cach nhin vao biéu twong Q

» Cac nut chtrc nang:

> EEach G kidm giao dich theo thong tin da nhap

> ® Clear

: x0a tat ca cac thong tin vira nhap

» © bt : thoat khéi man hinh Outgoing Message Status

(®l Search

Sau khi da chon mét (hodc nhiéu) tiéu chi nhu trén, ngudi st dung chon dé tim dién da tao
trong hé thong.

Xuat hién man hinh nhu sau:

& http:#/dc1tes0001. mhb.com.vn: 70127orbi_id=XX999900&FetchData-n - Intellect Core Version 9.7.1 - Windows Internet Explorer

ﬁ Relationship Setup ﬁ Transaction Entry (B8 Trans. Processing E Reports / Queries E Parameterization ,@ Others

Trans. Processing
Outgoing Message Status
= Funds Transfer

* Collection Out Message Reference number l:l Message Type
+ Inward Clearing Transfer Currency Message Status

* Cetified Cheque
a Credit Date From [pz0100 | & [ovonon | CreditDate To [0t | & [oonnn |
*+ Instruments

¥ Flain Booking Enrichment ® Search  ® Clear ® Exit

¥ Plain Booking Feversal %

¥ Outgaing Bartk Boaking

y Page 1of 1
= Dutgoing Messages :
it
Standalone Mesages £earpyg1 10056025 nul 103 UsD PROC
¥ Outgoing Message Statue FCSFO20110056075 null 103 usD PROC
+ Incoming Message Qu | FCSF020110056123 il 103 usD PROC
+ Report FC5F020110056124 null 103 usp PROC

+ Cash Transactions

* Teller Proofing

+ Yault Proofing

+ Salarp Credit

* Time Deposit

* Financial Posting

+ Standing Order

¥ \iew - Specific POS

+ WorkFlow Queues

+ Customer Communication

* Local Payment System Ou
“

* 1 aral Panment Suctem In

® First ® Prev ® Next ® Last

£ Home | ¢ _Lugout| Mekong Housing Bank CN SAT GON TST1LUSR029 02-01-2010

Man hinh trén s& liét ké tit ca cac giao dich theo ti€u chi da chon.
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Néu c6 nhiéu dién, ngudi st dung c6 thé tim dién theo cac trang khac nhau theo cac dudng dan sau:
> First: Trang dau tién
» Previous: Trang trudc d6
> Next: Trang tiép theo
> Last: Trang cudi cing

bé xem dién, nguodi st dung s€ nhan chon vao s6 tham chi€u, dién can tim xuat hi¢n nhu sau:

o http:ffdc1tes0001.mhb.com.vn: 701 2orbi_id... |Z|_

{1:FOIMHBBVMNVXAXXX00000000003{2: 11030 { %
V2FCSFO20110058025

1238 CRED

v 3280 100102050 100, 00

v 3368150 100,00

s GOK: /000042224

CTY THHH MGUYEMN CHI

555 TRAMN DIMH XU PCAL KEHO Q1 ,OTHER
WARD MO -OTHERS , ELOCK NO -01 , PO
TP.HO CHI MIMH ,VIET MAM

v FALBRTRUS3S

' 52 /123456789

HUQMG YO

32 HAM MGHI, DISTRICT 1

HO CHI MIMH CITY

T0 TNV 222222

P F1ASHA

72: fACC/YOUR BRAMCH IM LOM DOM

3

. r A . TEPTUS £ L B Exit « R aea £ Ao
Nguoi st dung cé thé thoat khoi dién nay néu nhan vao — == hodc ¢6 thé in dién ra néu nhan vao

& Print
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2.6. INCOMING MESSAGE QUEUES
2.6.1. INCOMING PROCESS QUEUE

Tét ca céac dién dén s& duoc xur 1y khi dugc nhan dién trén giao dién ctia hé théng.
Hé thdng xtr Iy dién dén co thé duoc hinh dung nhu sau:

NON-FINANCIAL MESSAGES

** MTN96 will reference to N92 will qualify for Cancellation Process (Qutward) QUEUE

** MTN92 will get parked under Cancellation Queue
............. A ettt CANCELLATION

! MT103 & 54D / 56D / 57B / 57D is found ;
! MT103 & 59 Account is Invalid / Closed ] QUEUE
i MT202 & 54D / 56D / 57D or 58D is found —

i Correspondent A/c not maintained I . REPAIR

""""""""""""""""""""" QUEUE

<+PDE / PDM in Seg. 5 :
+Tags 20, 324, (59 Account for >v<|

| MT103) & Sender match lastx days |

MT202 & 58A = NBAD i QUEUE

FUTURE DATED PAYMENT
QUEUE

,,,,,,,,,,,,,,,,, SPECIAL INSTRUCTIONS

s QUEUE
32A CCY = 59 Account CCY and |

] 32A Amount > STP Limit, ; HIGH VALUE PAYMENTS

QUEUE

32A CCY I= 59 Account CCY and ' L m e e e el
32A Amount > STP Limit CROSS CURRENCY PAYMENTS
QUEUE

\ ' ' UNPROCESSED STP MESSAGE

Fal lures I v QUEUE
lyl

Database
STP Engine s€ nhan dang loai dién, phan tich cti phdp va tir d6 s€ vao cac hang cho thich hop.

2.6.1.1. HANG CHO PIEN KHONG LIEN QUAN DPEN BUT TOAN (NON-FINANCIAL
MESSAGES QUEUE)

Yéu chu:

Tit ca cac dién chuyén dén Ngan hang MHB ma khong lién quan dén bit toan No/&Co (MTn91, MTn95,
MTn96 & MTn99) sé phai vao hang Non-Financial Messages Queue

Gidi phap:

Néu dién dén 1a mot trong nhitng loai sau day: MTn91, MTn95, MTn96 & MTn99, thi dién do s€ vao
hang Non-Financial Messages Queue

Nhitng loai dién nay s€ khong thong qua budc phén tich cu phap nao ca.

Ngoai Non-Financial Messages Queue, nguoi st dung ciing ¢6 thé xem nhitng dién nay tai man hinh
View. Néu khong c6 thyuc hién gi thém thi trang thai ctia dién dén s& 1a ‘No Action Pending’. Pién nay s&
trai qua hai bu6c trong qué trinh xtr 1y: ngudi thuc hién giao dich sau d6 chuyén giao dich dén nguoi
duyét, va sau cung la giao dich dugc duyét thanh cong.
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2.6.1.2. CANCELLATION QUEUE
Yéu ciu:
Céc dién dén (MTn92) vé6i ndi dung huy dién trude dé thi s& phai vao hang Cancellation Queue.

Giai phap:

Céac MTn92 sau khi phéan tich cu phap s€ vao hang Cancellation Queue.

Sau khi mé giao dich tir hang chd nay, nguoi thyc hién giao dich c6 quyén chon 1énh Huy hodc tir chbi
1énh Huy nay dya vao tung giao dich cy thé. Man hinh thuc hién dién Huy s¢& hién thi dién géc can huay
dugc dé cap trong dién nay. Ngoai ra, hé thong con ¢ chirc ning cho phép xem trude dién Swift trén
cung man hinh.

Ngoai nhimg thong tin nay, hé thong bit budc nguoi thyc hién giao dich nhap chi tiét dé tao dién xac
nhan (N96) chp nhan hay tir chdi dién Huy.

Khi chip nhan huy thi ghi No lai tai khoan khach hang néu dién trude d6 da dugc xir 1y tai hang STP.
Trong truong hop dién gbe dén da ¢ hang nao trude do thi lac ndy dién s& mat khoi hang do.
Khi tir chdi huy thi s& khong anh huong gi dén dién gbe.

2.6.1.3. REPAIR QUEUE
Yéu ciu:
Repair queue 1 hang cho cia cac dién dén sai tai khoan cta ngudi thu huong.

Gidi phap:
Ciac dién dén khong roi vao cac hang cho giai thich tir 2.6.1.1. dén 2.6.1.8. thi s& vao hang Repair
Queue.
Céc dién 103 dén khong thoa man tiéu chuan vao hang STP boi vi:
> Tai khoan nguoi thu huong khong dung — Trudng 59 bi thiéu hoic sai
» Truong 54D/56D/57B/57D hién dién
Va dién 202 1a do c6 truong 54D/56D/57D/58D.

Tt ca cac truong hop thiéu truong, théng tin sai, thiéu thong s6 (tai khoan Nostro khong duoc cai san),
tai khoan sai dugc dé cap ¢ truong 54A/54B/53A/53B cua MT103 hodc 58A cia MT202 s€ vao hang
repair queue.

Nguoi thuc hién giao dich s€ c6 hai su lya chon: hodc 1a x4c nhén tai khoan ding va xu Iy tiép giao dich
hodc giri MTn95 dé truy van thong tin can thiét. Khi thuc hién giao dich & hang chd nay bit budc phai
dién thong tin vao phan Ly do (Reason).

Khi sira thong tin dé tré thanh dién dung thi dién s& vao hang cho STP hodc cac hang thich hop khac. Va
dién c6 thém phan ghi chu tai hang chd moi.

2.6.1.4. DUPLICATE QUEUE
Yéu ciu:
Bét cir dién SWIFT nao duoc giri ¢én Ngan hang MHB ma thoa mén cac tiéu chi sau thi s& phai vao hang
Duplicate Queue.
a. Dién c6 chira PDE va PDM (khi dién dén Swift thi h¢ thong s& nhan dién néu tring khép hoan
toan voi mot dién trude do thi dién nay s€ duge code PDE va PDM).
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b. S6 tham chiéu & truong 20 + Ngudi giri + sb tién + S6 tai khoan cua nguoi thy huong gidng véi
dién Swift ctia dién trong vong 03 ngay trudc

Giai phap:

Sau khi phan tich ct phap dudi dién, Néu dién c6 chira PDE/PDM, thi buc dién d6 s& duogc déy vao
Duplicate Queue.
Ngoai ra, cac quy tic sau day s& dugc ap dung thém cho:

MT103 : Trudng 20, 32A (Loai tién va s tién) , 59 va nguoi gui.

MT202 : Trudong 20, 32A (Loai tién va sd tién ) va ngudi giri.

Hé théng s& kiém tra gia tri trén khi nhan dugc mot birc dién twong ty nhu cac bic dién da nhan trong
vong “x” ngay trude. Néu tim thdy mot hodc nhiéu sd tham chiéu gidng nhau, thi btic dién d6 s& dugc day
vao Duplicate Queue. Ngudi sir dung c6 thé xem dugc cac s6 tham chiéu tring nhau ciing nhu céc chi
tiét lién quan dén cac birc dién ¢6 s6 tham chiéu tring nhau nay bang cach nhip chudt vao mot duong link
trén man hinh xir Iy cc dién tring lip.

Néu tring 1ap xay ra cho MT103 va MT202, hé thong s& xir 1y theo cac quy tic dugce néu trén. Tuy nhién,
khi dién Swift c6 chita PDE / PDM thi dién d6 s& dugc day vao Duplicate Messages Queue ma khong can
kiém tra cac quy tic trén.

Tuy nhién, man hinh xur ly s€ hoac 1a xtr ly dién hodc danh d4u né nhu 1a dién trung lép dé dién do sé
khéng dugc xu 1y tiép.

2.6.1.5. THIRD PARTY PAYMENT QUEUE

Yéu ciu:

Bét cir giao dich nao nhan dugc ma truong 57A (Ngan hang nguoi thy huong cé tai khoan tai) khong phai
la Ngan hang MHB thi giao dich s€ phai vao hang Third Party Payment. Va dya trén giao dich nay,
Ngén hang MHB c6 thé tao dién 103 hodc 202 dé chuyén tiép dén Ngan hang khac.

Giai phap:

Khi dién dén co truong 57A khong giéng gia tri dd mic dinh trong hé thong thi dién s& vao hang Third
Party Payment.

Hang Third Party Payment & Man hinh thyc hién giao dich s& c6 link cho phép ngudi sir dung tao tiép
MT103/MT202 dé chuyén dén Ngan hang thir ba.

Trong moi trudng hop, khi tao tiép dién 103 hay 202 thi s& tao dién theo phuong an tét nhit dé chuyén
tiép dién theo thong tin cua dién gbc nhan dén. Pién s& duoc guri dén Ngan hang theo cac mirc d6 uu tién
sau day:

MT103 - Ngéan hang & truong 56 / truong 57
MT202 - hang ¢ truong 56 / truong 57 / trudng 58

D6i v6i dién 103 dén & hang chd nay thi thu phi theo biéu phi cia MHB, dbi véi dién 202 thi phai ghi co
diy du cho Ngan hang thtr ba va thu phi ngoai.

2.6.1.6. COVER PAYMENTS QUEUE
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Giai phap:

Néu dién dén c6 truong 54A/B (Ngin hang dai 1y ciia Ngan hang nhan) thi d6 1a dién 103 dén theo
phuong thtic Cover (nghia la nhan dién 103 tor Ngan hang nguoi gi chit khong phai Ngan hang Nostro
ciia MHB). Vi vay, néu dién dén thoa mén diéu kién cia hang chd STP ma c¢6 thém trudng 54A/B thi
cling khéng vao hang STP ma la vao hang Cover Payments Queue.

2.6.1.7. FUTURE VALUE DATED PAYMENTS QUEUE

Yéu ciu:

Néu dién nhan dén thé hién ngay gia tri 1d mot ngay nao d6 trong tuong lai thi s& phai vao hang Future
Value Dated Payments Queue.

Giai phap:
Néu truong 32A cia dién nhan dén thé hién ngay gia tri sau ngay giao dich thi dién s& vao hang Future
Value Dated Payments Queue. Tham chi néu dién dén thoa mén tiéu chuan cta cac hang khac nhung c6
ngay gia tri la mdt ngay trong twong lai thi cling phai vao hang nay.
Vidu,

Néu dién c6 truong 23E thi s& vao hang Special Instructions Queue

Néu dién c¢6 truong 32A 16n hon sb tién qui dinh (c6 thé quy déi twong duong sang VND) thi
dién s& vao hang High Value LCY Payments Queue

Nhung néu gia tri ngay tai truong 32 A khong thoa méin nguyén tic néi trén thi dién s& vao hang
Future value dated Payments Queue, dén ngay gia tri thi dién s& vao hang thich hop.
Tuy nhién, tt ca cac dién nhan c6 ngdy gia tri truéc ngay nhan thi s& xem ngay thuc hién giao dich 1a
ngay gia tri ctua dién.

2.6.1.8. SPECIAL INSTRUCTIONS QUEUE

Yéu chu:

Néu MT103 nhan dén co truong 23E (chi thi dic biét) thi dién nay s& phai vao hang Special Instruction
Queue. Muc dich: yéu cau nguoi thyc hién chii ¥ dén chi thi ddc biét d& cap trong dién.

Giai phap:

Néu treong 23E hién dién trong dién nhan dén thi dién s& vao hang Special Instruction Queue. Dya trén
chi thi dic biét dé cap trén dién, nguoi thyc hién giao dich phai xir 1y thong tin ndy mdt cach phu hop
ngoai h¢ thong.

Chi tiét chi thi ddc biét s& hién thi trén man hinh cua dién trong hang Special Instructions Queue

2.6.1.9. CROSS CURRENCY PAYMENTS QUEUE

Yéu ciu:

Bit cir dién dén nao ma don vi tién nhan duge khac so véi tai khoan khach hang va gia tri cia giao dich
16n hon mic quy dinh cua ngin hang (quy dinh cu thé theo ting thoi ky) sé& phai vao hang Cross
Currency Payments Queue va tai hang chd nay TTV phai lién hé 14y ty gia tir phong ngudn vén dé quy
d6i, thay vi ldy ty gia c6 sin trén hé thong.

Giai phap:

Tat ca dién dén co
» Don vi tién cua tai khoan nguoi thy hudng khac vai don vi tién chuyén dén
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> Sb tién chuyén dén 16n hon gia tri qui dinh trong qui trinh thuc hién giao dich thi s& roi vao hang
Cross Currency Payments Queue.

Tai man hinh giao dich, nguoi thyc hién phai nhap ty gia vao dé hé thdng c6 thé ghi c6 vao tai khoan
nguoi thy huong.

Nguyén tic thuc hién dién tai hang Cross Currency Payment: khi md man hinh giao dich thi s& ¢6 cac link
huéng dan thyc hién cac budc thich hop.
Néu s6 tién chuyén dén nam trong qui dinh thi giao dich s& vao hang chd thich hop.

2.6.1.10. STP QUEUE
Yéu ciu:
Dién dén khong vao bt ctr hang chd nao da giai thich thi s& vao hang STP

Giai phap:
Khi dién dén khong thudc nguyén tic nao ciia cac hang cho di néu & trén thi s& vao hang Straight
Through Processing (STP).

Duéi ddy 1a cac nguyén tic ap dung khi thyc hién giao dich trong hang STP:
> Phi duoc 4p dung theo biéu phi cai dit trong Intellect.
> Néu don vi tién cia tai khoan ngudi thu huong khac véi don vi tién ¢ truong 32A thi s& ap
dung ty gia trong Intellect dé chuyén doi.
> Bt toan sé duoc hach toan nhu sau:
Ghi No tai khoan Nostro ctia Ngan hang chuyén
Ghi C6 tai khoan Nguoi thu hudng
Céc bude xir Iy mot dién dén duoc thuc hién nhu sau:
- Budc 1: Tramsaction Processing = Funds Transfer = Funds Transfer Cross Border = Incoming
Message Queue > Chon STP Queue tir danh sach

(.; Intellect Core Version 9.7.1 - Enterprise Platform for Boundaryless Banking from Polaris Softwa - Windows Internet Explorer

EE&

| http:/Jdz1tes0001 .mhb.com. 2[Gatewayorbl_id=x3999008F etchData=n

[@ Relationship Setup |1 Transaction Entry || Trans.Processing [E]| Reports / Queries [ Parameterization [§§ Others
Trans. Processing e

= Funds Transfer Search
+ Collection Out Message Ref, No = Queue == STP Queue %
*# Inward Clearing Select
Message Type Select v Ben Account o

Non-Finandisl Messages Queus

- -
Outward Clearing Duplicate Queue

+ Certified Cheque
+ Instruments
= Funds Transfer - Cross |
¥ Plain Boaking Enrichment
¥ Plain Boaking Reversal
¥ Outgoing Bank Booking
+ Outgoing Messages
= Incoming Message Qui
¥ Incaming Process Queue
¥ Processed Message Det
¥ Incoming Messages Stati
¥ Manual Rouling to POS
+ Report
*+ Cash Transactions
+ Teller Proofing
* Vault Proofing
+ Salary Credit
*+ Time Deposit
+ Financial Posting
* Standing Order
¥ View - Specific POS
+ WorkFlow Queues

H Curctomer Communication

“ HOAH HANT MG

Transfer Currency, Amount From
Value Date From
Receive From Date

sender

Amaunt To
Value Date To
Receive To Date

Receiver

Third Party Payment Queue

Cover Payments Queus

Special Instructions Queue

Future Value Dated Payments Ousue

Cross Currency Payments Queue
Repair Queue

(**RefNo_or_Queue)

Unprocessed Messages Queus
Cancellation Queue

® search ® Clear ® Cancel

& Home ‘ ¢ Lﬂgﬂut‘

Mekong Housing Bank

CN SAI GON

TST1USRO26

01-08-2010

[# € mternet

0% <
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Nhip chon S23Eh thi man hinh sau day sé& hién thi

ore Ve 0 9 erp e Platfo or Bo da e Ba g 0 Pola 0 a do e e plore U
| http:/[de 1tes0001 mhb. com.vni 7012 Gatewsy Porbl_id=X¥9939008FetchData=n v
E Relationship Setup E Transaction Entry |9 Trans. Processing |E Reports / Queries ﬁ Parameterization [3 Others

inds Transfer Search

Message Ref. No = [ Queue = [ 5TP Queve v

roce

Collection Dut

nward Clearing

Message Type Ben Account No

hutward Clearing

- oriicd Cheque Ty m—— — amountTo I

Value Date From [
Funds Transfer - Cross Borde
L e

Receive From Date

Value Date To

DD

Plain Booking Enrichment Receive To Date

(e — Sender [— r— "

Outgoing Bank Backing

- ( ==Reflo_or_Queue)
Outgoing Messages -or

Incoming Message Queue

* Incaming Frocess Oueue No. of Records : 20 Page : 1of2
¥ Priocessed Message Details
¥ Incoming Messages Statistics € USD2009100410014 MT103 UsD 1,000.00 000000338 CITIUS33XX0 MHBBVNVX 132 STP Queus
» Manusl Rouling to POS USD2009100410015 MT103 Usp 1,000.00 000000333 CITIUS33XX0 MHBBVNVX 132 STP Queue
- USD2009100410016 MT103 usp 1,000.00 000000338 CITIUS33XX0 MHEBVNVX 132 STP Queue
e . USD2009100410017 MT103 usD 1,000.00 000000338 CITIUS33XX0 MHBBVNVX 132 STP Queue
sh Transactions USD2009100410015 MT103 usD 1,000.00 000000338 CITIUS33XXD MHBBVNVX 132 STP Queue
ller Proofing USD2009100410019 MT103 usp 1,000.00 000000338 CITIUS33XX0 MHEBVNVX 132 STP Queue
ult Proofing USD2009100410021 MT103 usD 1,000.00 000000338 CITIUS33XX0 MHEBVNVX 132 STP Queue
lary Credit USD2009100410022 MT103 UsD 1,000.00 000000338 CITIUS33XX0 MHBBVNVX 132 STP Queue
e Deposit USDREDS 110500018 MT103 UsD 1,000.00 428967 CITIUS33XX0 MHBBVNVX 132 STP Queue
i . USD2009100410023 MT103 usp 1,000.00 000000338 CITIUS33XX0 MHEBVNVX 132 STP Queue
nancial Posting

landing Order =
v - Specilic POS
orkFlow Queues

by (R A4
|
intellect
HBRH HANR MHE|
e
& Home _Luguut‘ Mekong Housing Bank CN SAI GON TST1USRO26 01-08-2010
Done E [ % & mternet H 00w -

Tu hang cho, nguoi thyce hién chon lan luot tung giao dich dé xu ly. bé mo giao dich, ta chon vao link So
tham chiéu ctia giao dich, lic nay man hinh giao dich s€ hién thi nhu sau:

ore Version 9 erprise Platform for Boundaryless Banking from Polaris Softwa do ernet Explore =]
] http://de1tes0001 mhb.com. ¥n: 701 2/Gateway orbl_id=XK9993008FetchDaka=n v
ﬁ Relationship Setup ﬁ Transaction Entry [B3 Trans. Processing |E Reports / Queries ﬁ Parameterization g Others
I Processing i
Processing - STP of Customer Transfers
nds Transfer Reference Number  FCSF010310058463 STP Queue
Collection Dut Message Type MT103 Message RefNo.  USD2009100410014
e iy Credit Account Details
P Ly Credit Account 000000338 Name HA THI DUNG
Certified Cheque
Debit Account Details
L Nostro Account 9112088403
unds Transfer - Cross Borde os7e Aecon
Fidin Baoking Envichment Transaction Details .
Plain Booking Reversal Transaction Amount 1,000.00 Debit Date 003201 | $

Outgoing Bank Booking Credit Amount usp 1,000.00 Credit Date 01-03-2010 (*)

Outgoing Messages

Other Details

¥ Incoming Process Queue
4 Incoming Meszages Statistics € Net Debit Amount 1,000.00 Net Credit Amount

¥ Wanusl Reuting to POS
a KA STP Remarks Transaction has been parked in High Value Payments Queue
eport

Incoming Message Queus

1,000.00

sh Transactions SwiftMessage  ® Remarks

ller Proofing

ult Praofing

lary Credit

me Deposit

hancial Posting

landing Order —
v - Specific POS

orkFlow Queues

b oo tiers v

intellect:

“ HOAM HAND MG
RGN

i Home

Logout ‘ Mekong Housing Bank CNSAT GON TST1USRO26 01-08-2010

Done E] [ € mternet HA00%

. Swift Message . . . . .
Nhap chon thi dién dén s€ hién thi ngay trén cung man hinh dé cho phép nguoi thuc

hién giao dich d6i chiéu giita man hinh Intellect va dién Swift. Man hinh va dién hién thi nhu sau:
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] http://de1tes0001 . mhb.com.n: 701 2/Gateway?orbl_id=XX999900FetchDaka=n v

|§ Relationship Setup E Transaction Entry |5 Trans. Processing |§ Reports / Queries |ﬁ Parameterization [i Others

la roce o]
Processing - STP of Customer Transfers
LS T Humber  FCSH STP Queue
Collection Dut Message Type MT103 Message RefNo.  USD2009100410014
gaacibicaing Credit Account Details
[ltaedbieing Credit Account |oo0000z3s Name HA THI DUNG S do
Certified Cheque -
Debit Account Details £ | hittp:Jjdc1kesD001 . mhb.com. vi: 701 2/Gateway?orbi_id=FCD0LS0003AF stehData=Y&orbi_txn_c
L Nostro Account 9112088403
unds Transfer - Cross Borde
Transaction Details SWIFT Message

Plain Baaking Enrichment

; & [1:FO1MABBVIVA1 3255545012861
e ook Bevees] Transacton Amount (U0 _|[1,000.00 DebizDate s o :> [2:01031508090508CTTIUSS3XHK00233123020905081709T} {3+
Outgoing Bank Booking Credit Amount usD 1,000.00 Credit Date 01-03-2010 L {108:746050812680002D} } 4=

Outgoing Messages :20:05D2009100410014

N Other Details :23B:CRED
|"'="""_"9 Message Queve = e 1 a :322:10030105D1000
¥ Incoming Pracess Queus :33B:USD1000
¥ Processed Message Details Charges [ oy switcharse = :50K:/1570234327 SAID AKRAM ALMINHALI,HAMDAN ST,AL A IN

¥ Incoming Messages Statistics C | Net Debit Amount 1,000,00 Met Credit Amount  [UsD_ | [1,000.00 =320 CITIIS I
:53A:CITIUS33EXXE

»
RMa““a‘ Herto B0 STPRemarks  Transaction has been parked in High Value Payments Queue :58:/000000338 John Bull Lower Farm Winchester
eport :71A:BEN

S Transactions ©® swiftMessage ) Remarks @ Submit ) Close || -}

ller Proofing
ult Proofing ® Print

lary Credit

me Deposit
nancial Posting

landing Order =
v - S pecilic POS

orkFlow Queues

rebrmar Cammoninatinn

Done (g € mtemet ), 100%

@i Home ‘ Cmgout‘ Mekong Housing Bank CN SAI GON TST1USRO26 01-08-2010

I El L3 @ mesrmet F 0w v

2
- A

Néu mudn ghi chu thong tin gi cho nguoi duyét thi Nhap chon Remarks va dién thong tin theo hién thi
sau

| http:/fdc1tes0001 mhb. com.vn: 7012/ Gateway 7orbi_id=XX9999008FetchData=n 9

|§ Relationship Setup E Transaction Entry [ Trans. Processing |E Reports / Queries |E Paramaterization [i Others

lans. Processing 5

Processing - STP of Customer Transfers
inds Transfer Mumber  FCSH STP Queue
Collection Out Message Type MT103 Message Ref No. USD2009100410014

nward Clearing Credit Account Details

Dutward Clearing Credit Account [oooooozzs | Name HA THI DUNG

Certified Cheque

Debit Account Details
Nostro Account 9112088403

Plain Booking Entichmsnt Transaction Details

Plain Booking Reversal Transaction Amount  |USD__|[1,000.00 Debit Date orozzom |
Dutgoing Bank Baoking Credit Amount uso|[1,000.00 Credit Date o3z |
Dutgoing Messages + Details

Incoming Message Oueue -
2 o | Conversion Rate o

¥ Incoming Process Queus

¥ Processed Messags Details Charges l:“:l G swiftCharge BEN

Funds Transfer - Cross Borde

¥ Incoming Messages Statistics € Net Debit Amount 1,000.00 Net Credit Amount  [USD || 1,000.00

L&} | Routing to POS

o A STP Remarks Transaction has been parked in High Value Payments Queue

epart = = = -

o ® SyiftMessage ® pemarks ® submit ® lose
ler Proofing emark Deta d ernet Exp

tRracing & | http:{{dcites0001 . mhb,com,vn: 7012/ Gateway7mod _cd=FCatsn_cd=18sub_txn_cd ¥
laty Credit
me Deposit Other Details

nancial Posting

Intemal Remarks [

landing Drder =

w - Speciic POS ot s \ |
orkFlow Queues ® Save (® Cancel
P et -
Done: (8 € mternet ®100% -
ﬁ HoAH 4AND MHE
@ Home ‘ C.Luguut‘ Mekong Housing Bank CNSAT GON TST1USROZS 01-08-2010
E1 (% @ mternet 100w -
D¢ luu thong tin vira nhap, chon va ngugc lai thi chon . Sau khi doi chiéu va kiém

N . P~ N . S . .. R : C ] it 4 X 2 . .
tra xong thong tin gitra man hinh Va—(%%% Swift, nguoi thyc hién Nhap—gtnrqcr(% * Submit 4 chuyén giao dich
dén bude thi hai 1a duyét. Mot giao dich duoc chuyén thanh cong khi c6 théng béo sau:
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=< |
#2 | http:ffdcites0001 .mhb.com. »wn: 701 2/SaveReturniConkraller 7 rno "

/= Save Information details.... - Windows ... I_ |

Transacton sent for Authorisation with Reference
Mumbesr FCSFOLDZ10DSES46S

Frimary Authorizer

oA, TH__SRIM, TH_TLR, TX_MGR, TH_TLL, TH_USR,
TH_CPM, TH_CSM, TH_HTR

= Closs

[ & &P Internet w100 -

- Bu6c 2: Transaction Processing > WorkFlow Queues = Authorization Queue
Sau day 1a man hinh hién thi tat ca cac giao dich dang ch¢ duyét:

erprise Pla Boundaryless Banking Pola a d ernet Explore =]
] http://dc1tes0001 mhb.com.n: 701 2/Gateway orbl_id=Xx9993008FetchData=n v

|§ Relationship Setup |E Transaction Entry E Trans. Processing E Reports / Queries ﬁ Parameterization [i Others

Authorization Queue

) Refresh Page 1/1

Prima ueue

R e B e T S T T

TDSF010810063957 TIDE BOOKING 022464 Branch Banking 10,000,000  TST1USROS0 01-08-2010 09:01:14
0000000000043022 ACCOUNT OPENING 430188 Branch Banking WYND TSTIUSROS8 01-08-2010 09:15:22
0000000000043023 ACCOUNT OPENING 430191 Branch Banking WND TST1USROS8 01-08-2010 09:16:20
0000000000043024 ACCOUNT OPENING 430201 EBranch Banking WYND TST1USROS8 01-08-2010 09:22:48
CLMNO 10810063358 CLS SINGLESTEPLINE CREATION 0000002503 Branch Banking WYND 500,000,000  TST1USROS8 01-08-2010 10:02:15
0000000000043030 ACCOUNT OPENING 430268 Branch Banking WND TST1USRO58 01-08-2010 10:02:43
0000000000043032 ACCOUNT OPENING 430285 Branch Banking WYND TSTIUSROS8 01-08-2010 10:27:39

2030000000830 RETAIL LOAN BOOKING 2090000000830 Branch Banking VND 70,000,000 TST1USRD32 01-08-2010 11:35:09
0000000000043036 ACCOUNT OPENING 430324 Branch Banking WND TST1USROS8 01-08-2010 16:13:45
FCSF010310058463 FTI-1035TP 000000338 Branch Banking usD 1,000.00 TSTIUSRO26 01-08-2010 17:03:29

Secondary Queue

I e Bl Account o/ I N Cord Ho [ Chooncim | Camcncy | Amount —tiakerD> ke Dote |

Mo Records found for the search aiteria

® Eirst ® Previous ® Next ® Last @ Search Option ® Cancel
i Home ‘ C_Luguut‘ Mekong Housing Bank CNSAI GON TST1USRO25 01-08-2010

[# € miernet 100w -

T FUND TR,

Chon dung giao dich cn duyet bang cach Nhip vao sb tham chiéu cta giao dich (néu qua nhiéu giao dich
thi ¢6 thé tim giao dich cin duyét bang cach Nhip chon  Search Option )
Giao dich tai man hinh duyét s& hién thi nhu sau:
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{= Intellect Core Version 9.7.1 - Enterprise Platform for Boundaryless Banking from Polaris Softwa - Windows Inter... |._ [t

£ | http:ffdcites0001. mhb, com. vn: 701 2 AuthorizationConkraller?kxn_cd=18actionld="%F50038status=MRAZMod_desc=FCY IN CUSTOMER STP&refno=FCSFOI

Common Authorization - - FCY IN CUSTOMER. STP

FT In - View

Reference Number FCSF010310053463
Message Type 103 Message Ref No. USD2009100410014
Credit Account Details
Customer Account 000000338 Type Ca nhan
MName HA THI DUNG Status Binh thuréang
Debit Account Details
Transfer Currency USD Mostro Account Mo 9112085403
Transaction Details
Credit Amount usD 1,000.00 Value Date 01-03-2010
Transfer Amount USD 1,000.00 Charge Type BEM
Other Details
Maker Id/Maker Dt TST1USR026/ 01-08-2010 Auth Id/auth Dt Unauthorised

® Transaction Details ' Conversion Detalls & Charge Details &' Swift Message

Overrides

The Condition Reason is :
Mo reason was entered

Enter the Reason

() Activity Details  (#) Description Line Info  (#) Txn Details (® Authorize ) Reject ) Cancel

[ & € nternet H100% v

Xem chi tiét but toan (Ng/Co)

{= Transaction Details - Windows Internet Explorer

£ | http:ffdcikes0001. mhb. com, vn: 7012 GatewayPorbi_id=PCEE1000008rg_flag=Y&FetchData=Y2&trn_ref_no=FCSF010310053463 A

Transaction Details

Reference Mumber FCSF010310058463 Txn POS CN SAI GON
Serial Transaction| Account| AfC
e I T s e e e e
Tién,
vang gui
khéng ky CN
1 FC_STP KKK 9112088403 hantai  SAI USD Debit 1,000,00 17,825,000 01-08-2010 00:00:
cac TCTD GOM
4 nuidc
ngodi 09
HaTHD PG
2 FC_STP NON TERM SAVING DOMESTIC INDIVDLS 000000338 [~ Quén USD Credit 1,000,00 17,825,000 01-08-2010 00:00:
7
() Print

[
|

(g €D mtemet H 100% -
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Charge Details thong tin vé phi thu tir khach hang ddi véi giao dich dang thuc hién

Swift Message  dign dén gbe

/= SWIFT Message - Windows Internet Explorer '__||_,_|
£ | http:ffdcibtes0001 .mhb.com. vn: 701 2 fGateway?orbi_jd=FC0016000582FetchData="Y&orbi_txn_cd

SWIFT Meszage

{1:FO1MHBEVHVHAL13255545012861
[2:01031508090508CITIUSIZIEEHO00233123080905081 709101 {3
[108:746050812680002D11 [4:

»20:TSD2009100410014

: 23B:CRED

:32K:10030105D1000

: 33B:U5SD1000

: 50Kz /1570234327 SAID AKRAM ATMINHATLI  HAMDAM ST,AL A IN
: S2R:CITIUSS3HHK

s D3R CITIUSS3HHKE

:59:/000000338 John Bull Lower Farm Winchester

: T1M:BEN

-1

= Print = Exit

Done [ & & mnternet L 100%

Sau khi kiém tra xong céc thong tin can thiét nhu s6 tién, don vi tién, tai khoan nguoi thu huong, ... va
phi, néu ddng ¥ duyét giao dich thi chon AUNOMZE  'man hinh duyét thanh cong hién thi nhu sau

/— Intellect Core Version 9.7.1 - E... [— || | =)
#2 | htep:fddciliites000l . mhb.com.wne 70l Z2faucthorizaktionco. ™

PRecord Details s

The Tramsachtiomn is Aunthorizmed Sucocessioly

The Transactiomn Referemces Num baer
is:tPFCSFOAOZ 1D SES45 5

LIS I ]

5 &9 Internet L 100 -
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& Heiet ¢hi duge chon khi nhan dién yéu cau huy tir Ngan hang nuéc ngoai.

* Lancel quoe chon khi ngudi duyét mudn thoat khoi man hinh hién tai
2.6.1.11. UNPROCESSED MESSAGES QUEUE
Yéu ciu:
Vi mét Iy do gi ma dién khong xtr Iy duoc tai hang STP thi s€ phai vao hang Unprocessed Messages
Queue.

Gidi phap:
Céc dién khong xtr Iy duogc tai hang chd STP vi céc 1y do nhu
e Tai khoan khong hoat dong, tai khoan khong cé chirc nang ghi co, tai khoan bi phong téa
e Khong duy tri tai khoan nostro cho loai tién té thuc hién giao dich.
thi s& vao hang Unprocessed Messages Queue. Tty vao timg truong hop cu thé ma nguoi thyc hién giao
dich s€ c6 hudng xtr Iy phu hop.

2.6.2. PROCESSED MESSAGE DETAILS

Day 1a noi dung dé truy vén tit ca cac dién dén da dwoc xir 1y. Céc tiéu chi chinh ding dé truy van cac
dién d6 bao gom:

- S6 tham chiéu

- Hang cho dién da dén va dugc xir Iy

- Loai dién

- S tién va don vi tién

- Ngay gia tri

- Ngay nhan

- Swift Code cua Ngan hang guri va Ngan hang nhan

2.6.3. INCOMING MESSAGES STATISTICS

Yéu ciu:

Hang nay sé& phai phan anh s6 lugng giao dich chwa dugc xir Iy ciia timg hang cho dién dén theo ting thoi
diém. Ngoai ra, n6 con hién thi s6 lugng giao dich STP da dugc xir Iy trong ngay dén thoi diém hién tai.

Giai phap:

Hang nay s€ phan anh ) luong giao dich chua dugc xu ly tai moi hang cho¢ dién dén tai mdi thoi diém
theo mau dudi day:

| Queue Message Type No. of Transactions
Non-Financial Messages Queue MT191 X

MT195

MT295

MT196

MT296

MT199

MT299

MT199

Duplicate Queue MT103

DR PR R R R | R

MT202
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Future Value Dated Payment Queue MT103 X
MT202 X
Third Party Payment Queue MT103 X
MT202 X
Special Instructions Queue MT103 X
MT202 X
High Value Payments Queue MT103 X
MT202 X
Cross Currency Payments Queue MT103 X
MT202 X
Repair Queue MTI103 X
MT202 X
Cancellation Queue MT192 X
MT292 X
Unprocessed STP Messages Queue MT103 X
MT202 X

2.6.4. MANUAL ROUTING TO POS

Hién nay cac chi nhanh thyc hién nghi¢p vu Thanh Toéan Quéc Té trong h¢ théng s€ duoc cép BICI1
(Swift Code 11 ky tir). Néu Ngan hang nudc ngoai gii dién dén dudi BIC11 thi dién s& vé thang chi
nhanh twong tng. Néu Ngan hang nuéc ngoai giri dién dén dudi BICS (MHBBVNVX) thi dién s& vao
hang nay, Chi nhanh cép 1 s& m¢ giao dich va cin cir vao ndi dung cta dién va chon POS CODE (mi chi
nhanh) thich hop dé chuyén dién vé chi nhanh do.

2.7 REPORT - FT ONLINE INQUIRY

Chirc ning nay ding dé xem lai cic dién di chuyén di theo timg ngay hodc trong mét khoang thoi gian
Nguoi st dung vao chiic nang nay nhu sau:

Transaction Processing —Funds Transfer — Cross Border — Report — FT Online Inquiry

= http:/fdc1tes0001.mhb.com.vn: 7012/ Zorbi_id=XX999900&FetchData=n - Intellect Core Version 9.7.1 - Windows Internet Explorer

[& Relatonshi [=a] C i ueries
~

ip Setup
ng
Reference Mumber POS Description Select ~

Value date  From & value date  To G

Select

+ Cerified Cheque

+ Instruments

Beneficiary Name

— Funds Transfer - Cross Bo @ Query & clear & Cancel
¥ Plain Booking Enrichment
* Plain Booking Fiew

¥ Dutgeing Bank Booking
= Outgoing Messages
+ Standalon:

Posting
Standing Order
“iew - Specific POS

Mekong Heousing Bank CN SAI GON TSTIUSRO29 02-01-2010
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Y

Reference Number: Nhip s6 tham chiéu cua giao dich can xir Iy
> POS Description: Tén chi nhanh/ phong giao dich thuc hién giao dich. Nguoi st dung c6 thé
chon tén chi nhanh hodc phong giao dich tir danh sach

> Value date From: (ngay gia tri) tir ngdy. Nguoi sir dung c6 thé chon ngay tir biéu tuong &7 ,
hodc nhap ngay theo dinh dang DD/MM/YYYY

Y

Value date To: (ngay gia tri) dén ngay. Ngudi sir dung c6 thé chon ngay tir biéu twong &7 ,
hodc nhap ngay theo dinh dang DD/MM/YYYY
Currency: Loai tién té cua giao dich dugc chon tir danh sach cac loai tién té

Amount Up to: Sé tién t6i da

VYV V V

Beneficiary Name: nhap tén cia nguoi thy hudéng
> Ben. Account Number: nhap s tai khoan cta ngudi thu huéng
Céc nut chtrc nang:

> ®0uerv : Tim cac giao dich c¢6 cac thong tin vira nhap o trén

) f A o g A S A x
> " LIEST. Xea tht ca cac thong tin vira nhap vao

= Lancel: Thoat khoi man hinh tim giao dich dé hoan tra.

Sau khi nhap thong cho mot trong céc tiéu chi trén, nhan chon ® Query | man hinh sau xudt hién:

(:'-' http:/fdc1tes0001.mhb.com.vn: 7012/Zorbi_id=XX999900&FetchData=n - Intellect Core Version 9.7.1 - Windows Internet Explorer

’E Relationship Setup E Transaction Enty [ Trans. Processing Reports / Querias ’E Rarameterization @ Dthers

| FT Inguiry Search Screen

Trans. Processing

Funds Transfer Enter Search Details

+ Collection Out Reference Number POS Description CM SAI GOM A
+ Inward Clearing value date  From T Value date  To 43
* Dutward Clearing Currency Select |w Amount Up To
+ Certified Cheque
g Beneficiary Mame Ben Account Mo

+ Instruments
— Funds Transfer - Cross Bo ® Query (& Clear (& Cancel

¥ Plain Booking E nrichment

¥ Plsin Booking Rieversal
¥ Outgoing Bank Booking
= Outgoing M
LA L 35 Mo. of Records : 16
+ Standalone Mesages

¥ Outgoing Message Status FCSF020110056136  Cust Plain Booking Enrichment 02-JAN-2010 Enrichment Pending FOR. AUTHORIZATION CN SAL GON
+ Incoming Message Queu ECSFO103 5 CustPlain Booking Enrichment 01-SEP-2009 Authorised CN SAI GON

= Report FCSFO201 3 Cust Plain Booking Enrichment 02-JAN-2010 Enrichment Pending FOR. AUTHORIZATION CH 5»:\[ G@)FI
¥ ET Oriine Inquity FCSF0201 122 FTO - 103 Plain Booking 02-JAN-2010 Autharized M SAL GON

" FCSF0103 1091 Cust Plain Booking Enrichment 01-5EP-2009 Enrichment Pending FOR AUTHORIZATION CM SAI GON

Cash Transactions ECSF0201 S Cust Plain Booking Enrichment 02-1AN-2010 Enrichment Pending FOR AUTHORIZATION CN SAI GON
Teller Proofing FCSFO201 2 FTO - 103 Plain Booking 02-JAN-2010 Autharized CN SAL GON
Vault Proofing FCSFO101 992 Cust Plain Booking Enrichment 01-JAN-2010 Autharised CN SAL GON

Salary Credit FCSF0201 el Cust Plain Booking Enrichment 02-JAN-2010 Enrichment Pending FOR AUTHORIZATION CN SAT GON

Time Deposit FCSF020110056084 FTO - 103 Plain Booking 02-JAN-2010 Authorized CN SAL GON

Financial Posting ® First @ Previous (& Mext @ Last () Exit
Standing Order

Wiew - Specific POS

WorkFlow Queues

Customer Communication
~

1 neal Pasman ! Suctam Mt
<

Mekong Housing Bank CM SAT GON TST1USRO29 02-01-2010

Neéu c6 nhicu dién, ngudi st dung c6 thé tim dién theo céc trang khac nhau theo cac nit chiic nang sau:
> First: Trang dau tién

» Previous: Trang truéc do
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> Next: Trang tiép theo
> Last: Trang cudi ciing
Tat ca cac giao dich theo tiéu chi da chon xuét hién trong man hinh.
Chon giao dich can xem bang cach nhin vao SO tham chiéu cua giao dich (Txn. Ref. No.), man hinh bao

gom céc chi tiét cua giao dich d6 xuat hi¢n nhu sau:

r(-: http:fidc1tes0001.mhb.com.vn: 701 22mod_cd-FC&txn_cd=1&orbi_txn_cd=-5&sub_txn_cd-3&action_cd-13&F..

FCY - Outgoing Customer View Screen
Reference Number FCSFO10909051055
Debit Account Details

Customer Account 000004514 Category Doanh nghiép
Mame TGKEH-CTY THHH TMXD DA LOC
o = Khach hang binh
Type Cur trd Status thudng
Credit Account Details
Transfer Currency USD Mostro Afc Mo 9112145408
Beneficiary Customer Details
Ben Details 99999 Account Bank CITILUS33XXK
DUMNG TEST CITIBAMK M. A.

111 WALL STREET

MEW YORK, MY 10043

UMITED STATES
Purpose Type

Ordering Customer Details
281228 BIMNH LOI P13 QBIMNH THAMH ,OT
Address WARD MO -OTHERS , BLOCK MO -14 , PO
TP,HO CHI MIMH VIET NAM

Account Mumber 000004514
& Mame CTY TMHH TMXD DA LOC

Transaction Details
Debit Amount VMND 178,250 Value Date 01-09-2009
Transfer Amount  USD 10.00

Charges Details

Charge type Exclusive

Charge Account 000004514 Charges Amount  YND 99,393
Swift Charge SHA

Other Details

Internal Remarks Customer Remarks

Maker Id TSTIUSRO26 Maker Date 01-09-2009
Auth Id TSTIUSROZ29 Auth Date 01-09-2009

® Conversion Details ‘®  Transaction Details & Show Message ®  Charge Details ™ Route Details
® Instruction Codes @ Remittance Information ® Sender to Receiver Information. ' Cancel

Xem thém phan giai thich cac niit chirc niang dudi man hinh tai phan Outgoing Customer Plain Booking
(MT103).

DPoéng man hinh: Nhin chon ** Cancel
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