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QUY DINH
CHUONG TRINH SAN PHAM CHO VAY HO KINH DOANH

TONG GIAM POC

- Can cir Piéu 18 Ngan hang TMCP Viét Nam Thinh Vuong;

- Can ctt Quy ché diéu hanh cua Téng Gidm ddc ban hanh kém theo Quyét dinh sb
327/2005/QD-HPQT ngay 30/08/2005 ctia Hoi ddng Quan tri;

- Theo d& nghi ctia Giam dbc Khéi hang c4 nhan,

QUY DINH:
Chwong 1
QUY PINH CHUNG

Piéul. Muc dich, ddi twong, pham vi 4p dung va thim quyén phé duyét

1. Muc dich: San phim nay quy dinh mot cach théng nhit didu kién, trinh tu va thu tuc
nghiép vu cip tin dung cho khach hang vay vbn dé:

- Péu tu TSCD: Mua sim/ xdy dung nha xuéng, dia diém kinh doanh, mua sim may
méc thiét bi, 6 0, phuong tién vén tai phuc vu SXKD, cho vay hoan vén dau tu
TSCD.

- Vay b sung vbén/ m¢ rdng/ phat trién kinh doanh tra gop.

- Vay kinh doanh theo han mitc.

2. Déi twong ap dung: Khach hang 13 ho kinh doanh, dép tng du cac diéu kién theo quy
dinh Chuong trinh san phdm nay. Dai dién vay von, ky két hop dong tin dung voi
VPBank la ca nhan dai dién hd kinh doanh bao gdm ca vo/chdng (néu c6) hodc thanh
vién khéc cia HKD duoc dai dién ho kinh doanh ay quyén (néu c6).

3. Pham vi ap dung:

- Quy dinh nay 4p dung trén toan hé théng VPBank.

- Trudng hop cdc quy dinh va chinh sach ctia VPBank c6 quy dinh khéc thi thuc hién
theo quy dinh Chuong trinh san phdm nay.

4. Thim quyén phé duyét:

- Tham dinh va phé duyét qua CPC UW bao gdm céc thay ddi ndi dung cép tin dung.

M4 hiéu: QPi-TDCN/01 Lén ban hanh: 02

Vin ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bt cir
hinh thitc ndo néu khong dwoc s cho Phép ciia cdp cé tham quyén ciia VP Bank.
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Céc Don vi phé duyét hd so ngoai CPCUW khong st dung Chuong trinh san phdm
nay 1am can cir thim dinh va phé duyét.

- Tai moi thoi diém, tdng han mirc cAp tin dung cta dong san phadm vay Ho kinh doanh
trén mdi KH (bao gdm ca vo/chdng néu c6 ) tdi da la 10 ty dong.

- Tbng han mic/ KH (loai trir cc khoan cip tin dung bao dam 100% bing sb tiét
kiém, s6 du tai khoan, GTCG do VPBank phat hanh) tai VPBank trong moi thoi
diém: Tbi da 20 ty ddng. Trudmg hop han mirc cua KH vuot qua han murc t6i da 20
ty, khoan cép tin dung dé xuét s& dugc trinh cho CGPD ngoai CPCUW dé thim dinh

va phé duy¢t.
- Thim quyén phé duyét tai CPC.
) Han mic phé duyét (Ty VND)
Cap phé duyét
ndi by CPC Téng han mée/ | Han mire/ 1 khoian | Han mAl’rc/ lrkhoﬁn
KH (%) vay ¢6 TSBD vay khong c6 TSBD
C2 tr¢ lén 20 10 0.5
C3 12 5 0.3
C4 5 2 0.2
C5 4 0.5 0.1

(*) KH dwoc xem la bao gém cd nhdn dai dién hd kinh doanh va va/chéng KH (néu
co).

Pidu2. Giai thich tir ngix va chir viét tit

1. Pon vi kinh Bao gdbm S¢ Giao dich, Chi nhanh, Phong Giao dich va cac don
doanh/DVKD | vi kinh doanh dugc thanh lap trong ting thoi ky.
2. BDS Bt dong san
3. CBDG Cén bd dinh gia TSBD
4. CC B6 phén nhic ng truée han — Trung tdm Thu hdi no - Khbi
QTRR
5. CPT Chu déu tu
6. CGPD Chuyén gia phé duyét
7. CHCC Can hd chung cu
8. CIC Trung tdm thdng tin tin dung
9. CMND/CMT  Chung minh nhan dan
10. CN Chi nhanh
Mi higu: QDPi-TDCN/01 Lén ban hanh: 02

Véin ban nay chira cdce théng tin 1d tdi san ciia VPBank; Nghiém cdm sao chép, in dn dwdi bdt cir
hinh thirc nao néu khong duoc su cho phép cua cap cé tham quyén cua VPBank.
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11. CO Can bd thim dinh tai CPC

12. CPCUW Trung tdm x1 ly tin dung tép trung khu vuc, Khéi Van hanh

13. CQDP/ Chinh quyén dia phuong/ Co quan nha nuéc

CQNN

14. CSH BPS Chu sé hitu bat dong san

15. CSO Can bd hd tro tin dung tai CPC

16. CSRCN Chuyén vién dich vy khach hang thudc phong dich vu Khach
hang tai chi nhanh

17. CSRKVH Chuyén vién dich vu KH thudc B phan Dich vu KH tai Khdi
van hanh

18. DGTSBD Dinh gié tai san bado ddm

19. DSA Dai 1y ban hang tryc tiép

20. DTI Ty 18 téng nghia vu tra no/ tong thu nhap ding dé tra no cia
khéach hang vay.

21. DVKH Dich vu khach hang

22. FDI Dau tu truc tiép tir nude ngoai

23. FO Can bg thuc dia tai trung tam CPC UW

24. GCN Gidy chimg nhan

25. GCNQSD dit = Gidy chimg nhan quyén st dung dat

26. GCNQSH Gidy chimg nhén quyén s& hitu nha &

nha &

27. GCQ Gidy chti quyén

28. GD chinhinh Giam ddc chi nhanh

29. GDBD Giao dich bao dam

30. GDP Tbng san phim qubc noi

31. GPKD Gidy phép kinh doanh/ Pang ky kinh doanh

32. GPTC Giai phap tai chinh

33. GTCG Gidy to o gia

34. HPBD Hop ddng bao dam

Ma hiéu: QDi-TDCN/01

L4n ban hanh: 02
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Vin ban nay chira cdc thong tin 1d tdi san ciia VPBank; Nghiém cdm sao chép, in dn dudi bér cir
hinh thitc nao néu khong dwoc sw cho phép ciia cdp cé thdm quyén cua VPBank.
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35. HPKD Hoat dong kinh doanh

36. HPMB Hop ddng mua ban/ chuyén nhuong

37. HPQT Hbi dong quan tri

38. HPTD Hop ddng tin dung

39. HGD Ho gia dinh

40. HKD Hb kinh doanh: duoc hiéu 12 do mét c4 nhan la cong dan Viét
Nam hodc mdt nhom ngudi hodc mot HO gia dinh 1am chu, ¢o
dang ky kinh doanh hodc khong phéi dang ky kinh d,oanh theo
quy dinh phép‘luét tai mot dia diém, khong c(),con dau va chiu
trach nhiém bang toan bd tai san ctia minh doi véi hoat dong
kinh doanh.

41. HO Hoi sé (Head Office)

42. KH Khach hang bao gdm ca vo/chdng (néu cb) 1a chu thé dung tén
vay von va ky két hop dong véi VPBank

43. Khéi KHCN | Khéi Khach hang c4 nhan

44. Khéi QTRR  Khéi Quan tri rti ro

45. KS HTDD Kiém so4t hach toan tin dung

46. KSV Kiém soét vién

47. KUNN Khé uéc nhén ng

48. LSCV Li suét cho vay

49. LTV Ti 1€ gia tri cho vay trén gid tri dinh gid tai sén bao dam

50. NHNN Ngan hang nha nudce

51. NHTM Ngan hang thuong mai

52. O/S Ban sao ¢6 céng chl'rrrlg/chfmg thu,c hodc Ban sao di dugce nhin
vién ban hang doi chiéu véi Ban goc va ky xac nhan

53. ODA H3 tro phat trién chinh thirc

54. PB Chuyén vién Tu vén tai chinh c4 nhan tai Chi nhénh

55. PHTTD Phong Hb tro tin dung thudc CPC

56. PSE Chuyén vién ban san phdm KHCN tai Chi nhanh

57. P.XLTD Phong Xt ly tin dung thuéc CPC

M hiéu: QDi-TDCN/01

Lan ban hanh: 02

Vin ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cir

hinh thirc nao néu khéng dwoc sw cho phép cia cdp c¢é tham quyén cia VPBank.
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58. RFC Thu hdi no tryc tiép

59. RSM Hé thdng xép hang tin dung
60. SLA Cam két chét luong dich vu
61. SME Doanh nghiép vura va nho
62. SP San phém tin dung

63. STK S6 tiét kiém

64. SXKD San xuét kinh doanh

65. T24 Heé théng phin mém ngan hang T24
66. TCTD T4 chue tin dung

67. TDTSBD Tham dinh tai san bao dam
68. TGP Téng Giam dbe

69. TSCD Tai san ¢6 dinh

70. THN KHCN | Thu hdi ng khach hang c4 nhan

71. TKTK Tién gt trén tai khoan tiét kiém
72. TSBD Tai san bao dam

73. TT THN Trung tdm thu hdi no - Khéi QTRR
74. UBND Uy ban nhan dan

75. Vay hoan ' La trudng hop khich hang da dau tu TSCD bang tién vay tir bén
von/  thanh tht 3 (khong phai nguoi ban) va c6 nhu ciu vay VPBank dé chi
toan cong ng/ | trd nhitng khoan vay nay.
bua dip

76. VPBank Ngén hang TMCP Viét Nam Thinh Vuong.

Chuwong I1
QUY PINH CU THE
Pi¢u3. Quy dinh chi tiét vé Chwong trinh san phim cho vay H$ kinh doanh.
1. Muc tiéu.

- VPBank dimg trong top 3 Ngan hang ban 1¢ hang diu Viét Nam t6i nim 2017, trong
d6 cho vay Ho kinh doanh 14 mét trong nhitng san phim cht dao ctia VPBank.
- Dat 7% thi phan tai tro tin dung vay Ho kinh doanh cho Khéch hang c4 nhén tai 2 thi

M3 hiéu: QPi-TDCN/01 Lan ban hanh: 02

Vén bén nay chira cdc thong tin 1d tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bat cir
hinh thirc nao néu khong dwoc su cho phép ciia cap cé tham quyén cia VP Bank.
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truong TP.HCM va Ha Noi. Muc tiéu dat dwoc 10-20% thi phan t6i nam 2017.
2. Goéisan phim.

Nhim phuc vu cho cac phan khuc khac nhau, VPBank cung cip bd san phdm cho cac
nhoém KH vay H9 kinh doanh nhu sau:

Péi twong KH Tén san phfim

— Khach hang 12 Ho kinh doanh, c4 nhan hoat ddng san xuit | HKD.1: Vay Ho
kinh doanh (Khach hang) ¢6 nhu cdu vay vén san xuét kinh | Kinh doanh dau tu
doanh du diéu kién vay vdn theo chwong trinh san pham nay. | TSCD

— H) kinh doanh: duoc hiéu la do mdt c4 nhan 13 cong din HKD2 Vay b
Viét Nam hodc mdt nhém nguodi hodc mdt HO gia dinh lam | Sung V67n/ mé rong/
chu, c6 dang ky kinh doanh hozic khong phai dang ky kinh | phat trién kinh
doanh theo quy dinh phép luét tai mot dia diém, khong c6 | doanh tra gop.
con ddu va chiu trach nhiém bing toan bd tai san cua minh | HKD.3: Vay Kinh
d6i voi hoat dong kinh doanh. doanh theo han mtrc

- Loi ich danh cho KH.

+ L3 suét canh tranh, minh bach.

+ Thoi giay vay: T6i da 84 thang 4p dung cho cic muc dich dau tu TSCD , bd

sung von kinh doanh.

+ Phuong thirc trd ng linh hoat, da dang.

+ Hb so ching minh myc dich vay vén don gian.

+ Ngudn tra ng da dang: Chép nhan ngudn tra ng 4p dung cho céc san pham thudc
Khéi Khach hang ¢4 nhan.

+ Tiép can vén d& dang ¢ phuc vu san xuét kinh doanh.

+ Dibu kién vay, hd so vay vbn 6 rang, théng nhat, khong rac rdi.

+ M cho vay 1én t&i 75% gid tri BDS (d4 c6 GCQ), va tbi da 80% gia tri O-t0.

M higu: QDi-TDCN/01 LAn ban hanh: 02

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dudi bdt cir
hinh thitc ndo néu khong dirge sw cho phép ciia cdp c6 tham quyén cia VPBank.
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3. Cay san pham cho vay hd kinh doanh

KHOI KHACH HANG CA NHAN
CAY SAN PHAM VAY HO KINH DOANH
Dong -Ngudi sé hiru
san pham Muc dich vay Tai sin bdo dim tai sin bdo
chinh dam
B R SEROKD ihy e
xuéng, dia diém kinh doanh. L an s an , y
Vay HKD diu *  Mua sim may mdc thiét bj phuc * Bat dong sin 43 6 ’ Chm‘h.KH: hoge
tw TSCD - vu SXKD o N GCQ _,* Neui than KH
. ¢ - o o 0O t0 co dang ky QSH; (chi 4p dung véi
HKD-1 * Muaxe 619, PIVT. iy phép luu thon TSBD 12 BDS)
o Cho vay hoan vén diu tu g1dy phep & a
...... TSCR....
B sung vén/ mé rong/ phat trién
Vay b6 Sung e kinhdoanh trégép bao gé‘«)m: ...................................................................
vbn/ mé rong/ - Von kinh doanh: mua hang héa, o Bét dong sin di c6 o Chinh KH, hoic
phit trién d}ch vg, chi Phl nguyer} vat liéu GCQ o Ngudi than KH
kinh doanh - |—" Sif/l}uat--v o khich hang, —> « 016 c6 ding ky QSH; —>  (chi 4p dung véi
n - VOn stra chita, phét trién, ning i4v phép luu thé TSBD 12 BDS
tra gop - cdp co s san xuat, kinh doanh, Sléy Phiep It ong 2 BbS)
HKD.2 .- dich-vy,may- mdc thiét blphuc ORI
vy SXKD.
Vay Kinh Bb sung VLD thuong xuyén ciia e Bht dong sin di c6 «  Chinh KH, hodic
doanh theo oy KH: tién mua hang héa, dich v, — GCQ _,* Nguoi thin KH
han mirc - chi phi NVL SX, chi phi nhan . Q/té ¢6 dang ky QSH; (chi 4p dung voi
HKD.3 cong, tién thué nha,... gidy phép luu thong TSBD I3 BDS)
M4 higu: QDi-TDCN/01 Lén ban hanh: 02

Van ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bét cir
hinh thikc ndo néu khéng duwoc sw cho phép cia cdp cé tham quyén ciia VPBank.
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4. Toém tit cac dong san phdm vay hd kinh doanh (chi tiét ndi dung tirng sin phim
dwgc quy dinh trong Phu luc PL01.QDi-TDCN/01)

i e Muc dich vay Tai sén biio dam | Negwdi sé hitu TS
pham chinh e
- Cho vay dau tu TSCD:
mua sim/ xdy dung nha | B4t dong san Chinh KH
HKD.1 xuong, dia diém kinh | 43 6 Geg va/hoge
Vay Hp Kink |  doanh, mua sam mdy moc N Nguoi than KH
YA hidt bi. 6 t6. ph an |- O to ¢b dang .
doanh dau ne|  thiCt DL, 0 10, phuong tign I OSH: oid (chi dap dung
TSCP van tai phuc vy SXKD,| KV QSH: gldy | Joqnpy s
cho vay hoan vén diu tw|  Phép luuthong BDS)
TSCD.
B& sung vén/ mé rong/ phat
trién kinh doanh tra gép bao
gbm:
HKD.2 , ,
) - Von kinh doanh: mua|_ g4 dong san Chinh KH
Vay bo sung ; va/hoac

hang hoa, dich vy, chi phi

da c6 GCQ

von/ md nguyén vat liéu sin xuét . ) Ngudi than KH
d g.lzg/ p{zat ctia khach hang. i O’ o co de%r:g (chi 4p dung
trién kinh . N o ky QSH; giay véi TSBD Ia
doanh tral - Von sua chita, phat trle,n, phép luu thong
g6p nang cap co s¢ san xuit, BDS)
kinh doanh, phét trién
dich wu, médy moc
thiét bi phuc vu SXKD.
. Chinh KH v&/
HKD.3 - Bét dong san | M
~ s a
Vay Kinh | - BO sung von luu dong da c6 GCQ o
doanh theo thuong xuyén cta khach | - O 5 ¢6 dang I(\Iilfm ,thandKH
han mirc hang kv OSH: oi4 chiap dung
K,Ql ’thgfay véi TSBD la
uu thon
phép ong | pps)
Ghi chu:

Tai san bao dam: La tai san 12 bat dong san da c6 chi quyén hodc 6 t6 da c6 diang k.
Ngudi than: Nguoi than rudt thit bao gdm bd/ me/ anh/ chi/ em/ con rudt cta KH

hoac cua vo/ chéng KH.
- Khong chip nhan TSDB 12 6 t6 thudc so hfru ctia ngudi than KH.

Mz hiéu: QDi-TDCN/01 Lan ban hanh: 02

Vén ban nay chira cdc thong tin ld t&i san ciia VPBank; Nghiém cdm sao chép, in dn dwdi bat cie
hinh thirc nao néu khéng duoc su cho phép cua cap co tham quyén cua VP Bank.
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5. Lai suit va phi
@) Loai lai sudt cho vay: Lai suét cho vay tha néi la loai lai sudt s& duoc diéu chinh dinh
ky trén co s “Lai suét tham chiéu” va “Bién do diéu chinh” theo quy dinh cta
VPBank.

b) Co ché lai suat
& Laii suét tham chiéu.

- Lii suét tham chiéu Ia Lai sudt ban vén cta Hoi s& VPBank: Lii sudt ban vén tuong
ung voi ky han khoan vay s€ dugc sir dung dé 1am 14i suét tham chiéu khi diéu chinh
141 suét ctia khoan vay tha ndi 131 suét theo dinh ky.
- Lai suét tham chiéu 1a Lai suét tiét kiém ctia VPBank:
+ L& suét ky han 12 thang tra ldi sau ciia VPBank;
+ Trudmg hop VPBank ban hanh nhidu mirc 14i sudt cho cac mirc tién gt khac
nhau, thi mirc 1ai suét tuong tmg thap nhét s& dugc sir dung lam 14 sudt tham
chiéu.

\/

% Phan loai dbi twong ap dung cac loai 141 sudt tham chiéu:

- Lai sudt ban vén duoc st dung 1am 14i sudt tham chiéu ddi véi khach hang c6 khoan
vay gia tri tir 03 ty ddng tror 1én;

- Trudng hop khach hang c6 khoan vay gia tri tir 03 ty dong néu trén khong st dung
131 suét ban vén 1am 141 sudt tham chiéu thi don vi cho vay can néu r8 1y do va trinh
Téng Giam déc hodc ¢4 nhan duoc Tong Gidm ddc iy quyén (tiy timg thoi diém)
quyét dinh;

- Khach hang c6 khoan vay duéi 03 ty duoc chi dong lua chon ap dung 1 trong 2 loai
141 sudt tham chiéu.

< Bién 6 diéu chinh i suét:

- Truong hop st dung Lai sudt ban von lam Lai sudt tham chiéu: Bién do diéu chinh
t6i thiéu 4,5%/nam.

- Trudng hop sir dung Lai sudt tiét kiém lam L4i suét tham chiéu: Bién d6 diéu chinh=
Lai sudt cho vay ky ddu tién theo Biéu 14i sudt cho vay 4p dung cho KHCN - Lai
Suét tham chiéu (+) cdng 1%/nam, nhung bién do tdi thidu khong thip hon 5%/nam.

X/

< Dinh ky diéu chinh 13i suit: Khoan vay trung han (thoi gian vay trén 12 thang) 141
sudt vay duoc didu chinh theo dinh ky 03 thang/1 14n vao cac ngay 01/01, 01/04,
01/07 va 01/10 hang nam.

% Co ché diéu chinh 1i sudt dbi véi cac khoan vay tha néi 14i sudt

- L3i suét diu tién: Pugc xac dinh theo Biéu 1ai suét cho vay danh cho KHCN do
VPBank quy dinh tai thoi diém cho vay.

- Truong hop khoén vay trung han c6 thoi gian vay thyc té tir 14n giai ngan dau tién
dén thoi diém chinh 131 sudt gin nhat chua da 02 thang, thi 14i sudt ky dAu tién duoc

M hiéu: QDi-TDCN/01 L4n ban hanh: 02

Van ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt civ
hinh thirc nao néu khong dwoc s cho phép cia cdp ¢ tham quyén ciia VPBank.
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gitt nguyén cho ky thir hai.

Mic 131 sudt va phi

L3i suat trong han: Theo Quyét dinh s 55/2015/QD — TGP vé [di sudt cho vay dp
dung cho KHCN va cac van ban sira d6i/ bd sung/ thay thé lién quan (néu co).
Lai sudt qua han: Lai sudt qua han: bang 150% lai suét trong han.

Phi trd ng trudc han:

TT Piéu kién Mikc phi

D61 v cac khoan
vay thoi han < 12 |- 1% x S0 tién trd no trude han.

1. o
thang theo lai sudt| . T4 thidu: 200.000 VND.
tha no1 hodc ¢o dinh.
Phi tra ng trude han cin cir vio thdi gian vay thuc té (tinh
tlr ngay giai ngan dau tién dén ngay tra no trude han):
- DPén 1 nam: 3% x sb tién tra ng trude han.
- Tir trén 1 ndm dén 2 nam: 2% x sb tién tra no trude
han.
Pbi véi cac khoan |- Tu trén 2 ndm dén 3 nam: 1% x sd tién tra no trudce
2. | vay thoi han trén 12 han.

thang - Tu trén 3 ndm dén 4 ndm: 0.5% x s0 tién tra ng trudc

han.

- Téi thiéu: 500.000 VND (néu thdi gian vay thuc té <4
nam)

- Ti trén 4 nam trd di hodc thoi gian vay thue té > 70%
thoi gian vay theo HDTD: Mién phi.

KH duge tra ng trude han mot phin hodc toan bd khoan vay tai thoi diém bat ky
trong thdi han khoan vay va chiu phi phat tra ng truéc han theo quy dinh cta
VPBank.

Truong hgp KH tra ng trude han mot phén, KH lap Gic‘iy de nghi tra no trudc han
theo mau biéu MB03.QT-NCTD/05 ban hanh kém theo Quy trinh sb 45/2012/QT-
TGP vé xiz Iy ho so tin dung cia KHCN sau phé duyét tai Trung tam xit Iy tin dung
tdp trung va néu rd mong mudn diéu chinh lai khoan vay.

Phi, phat khéac: Theo Quyét dinh s6 2964/2014/QD — TGP va céc van ban stra ddi bd
sung( néu co).

6. Cac kénh phan phoi va ban hang.

Mi higu: QDi-TDCN/01 Lan ban hanh: 02

Véin ban néy chira cdc thong tin 1a téi san ciia VPBank; Nghiém cam sao chép, in dn dudi bdt cir
hinh thitrc nao néu khéng dwoc sw cho phép cua cap cé tham quyén ciua VP Bank.
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a) Kénh chi nhianh:

- Hé thdng mang ludi chi nhanh bao gdm hon 207 Pon vi kinh doanh trén toan quéc,
bao gém S¢ giao dich, Trung tdm Giao dich khach hang cé nhéan thudc Hoi sd, cac
Chi nhanh, Phong Giao dich.

- Pham vi ban c4c san pham tin dung: Cac DPVKD ¢6 phong Khach hang c4 nhan va
duoc phép ban tit ca cac san phdm tin dung thudc phan khuc KHCN ciia VPBank,
trong d6 c6 cac san phadm vay Ho kinh doanh.

b) Cac kénh ban hang khac.
% Trung tdm Phat trién D6i tac San phidm Cho vay c6 TSBD:

- Trung tAm Phét trién Déi tac San phdm Cho vay c¢6 TSPB tap trung vao cic ca nhén,
dai 1y, cac ho kinh doanh kinh doanh, cfing nhur cac nhém dbi tdc muc tiéu nhu céc
don vi phan phdi cta cac tip doan hang tiéu dung nhanh.

- Lién két, cung cip dich vu thong qua cac chuyén vién ban hang va phét trién ngudn
co s& dit li€u khach hang.

- Doi ngii ban hang tir xa goi va dat hen véi khach hang, hd trg nhan vién ban hang
truc tiép gap khach hang va thu thap hd so.

o,

%+ Phong Phat trién Hop tac

- Phong Phaét trién Hop tac tip trung phét trién quan hé hop tac lién két voi BQL céc
Trung tam thuong mai, Cho, Khu /tuyén phé, t6 chirc cac hoat dong roadshow tu vén
chao ban san phadm cho vay.

- Hop tac v6i cac cong ty san xudt, phan phdi cic nganh hang tiéu ding d tai tro vén
cho céc ddi tac cia cac cong ty nay.

- Cung cip c4c san phdm duoc thiét ké riéng cho timg dbi tac va cac khach hang hang
tiém nang cta Trung t4m Phat trién Di tac San phdm Cho vay c6 TSPB.

c) D& xuit cac cach thire tiép can ban theo kénh.

Kénh ban Trién khai Hb trg MKT

Kénh chi nhanh

SG giao dich va cac | 1. Tép trung vao nhém KH | 1. POSM (t& roi, standee,
chi nhanh tu dén DVKD banroll...) trung bay tai
DVKD, cic trung tdm

2. Top-up trén céac khoan ) ,
thuong mai, chg, tuyén

vay/ KH hién tai. )
pho chuyén doanh. ..

2. Tb chirc cic hoat dong
roadshow tédp trung tu
van chao ban san phdm
cho vay h¢ kinh doanh

M3 higu: QDi-TDCN/01 Lén ban hanh: 02

Van ban nay chita cac thong tin la tai san cia VPBank, Nghiém cam sao chép, in dn dudi bat cir
hinh thitc nao néu khong dwoc su cho phép ciia cdp c¢é tham quyén ciia VPBank.
Trang so: 11




tai cac chg truyén

théng.

3. Két hop cac hoat dong
truyén thong Marketing
khéc cung dich vu ddi
tién mién phi, dich vu
thu ho, dich vu

Kénh dién tir

Website Xay dung danh sach KH | 1. Mo¢ tool dang ky vay
ding ky vay vén qua céc | vdn/ tu van vay von.

Internet banking kénh dién ta.
2. M6 tool dang ky sb dién
thoai lién hé KH va san
phim vay vén @& KH ding
ky.

Kénh dbi tac

DVKD lién két véi BQL céc
Trung tdm thuong mai, Cho,
td truong dan phd, cac hd
kinh doanh, cac khéach hang
giéi thibu va tu vin San
pham cho vay Ho kinh doanh
ctia VPBank .

1. POSM (t¢ roi, standee,
banroll...) trung bay tai
DVKD, TT thuong
mai, phé cho, tuyén
phé chuyén doanh.

2. T6 chirc cac hoat dong

roadshow tu van chao
ban san pham cho vay.

Danh sach KH tir bén
thr 3

DVKD thyc hién viéc goi
KH gidi thiéu vay hd kinh
doanh thong qua danh sach
KH do bén tha 3 cung cip.

Chi phi mua danh sach
KH.

Kénh khac

Danh séach tir cac déi
tac clia cac cong ty,
nha phan phdi

Hop tac lién kétvéi cac cong
ty san xuit, phan phdi cac
nganh hang tiéu dung dé tai
tro von cho céc d6i tac cua
cac cong ty nay.

Thiét ké
chuong trinh san pham

riéng cac
hodc cac diéu kién cho
vay HKD danh cho déi
tuong nay.

M3 hiéu: QDi-TDCN/01

LAan ban hanh: 02

Vin ban nay chira cdc théng tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bat cie
hinh thirc nao néu khong duoc su cho phép cua cap co tham quyén cria VPBank.
Trang s0: 12



7. Piéu kién vay von.
KH vay von phai dép ung cac diéu kién cta san phdm. Chi tiét didu kién nay duoc quy
dinh chi tiét tai Phu luc PLO1.QDi-TDCN/01 v& Ddc tinh san phdm, Tiéu chudn ddnh gid
riii ro san phdam (RAC), H6 so vay vén va Ma trdn ngoai ¢ ban hanh kém theo Chuong
trinh san phidm nay Phan ludng thdm dinh va phé duyét tin dung.

8. Tiéu chi nhan TSBD.

Viéc nhan TSBD cho céc khoan vay thudc Chwong trinh san phdm nay phai dap ung cac
tiéu chi nh4n TSBP 1a bat dong san va 6 td6 dugc quy dinh chi tiét tai Phu luc PL0O2.QDbi-
TDCN/01 ban hanh kém theo Chuong trinh san phdm nay.

9. Quy trinh cip tin dung tip trung

Céc khoan vay thudc Chuong trinh san phdm nay duge thdm dinh va phé duyét theo céac
noi dung dugc quy dinh chi tiét tai Phu luc PLO3.QDi-TDCN/01 ban hanh kém theo
Chuong trinh san pham nay.

10. Quy dinh mi san phim

Don vi hach todn c6 trach nhiém hach toan ding ma san phém chi tiét theo quy dinh tai
Phu luc PL04.QDi-TDCN/01 ban hanh kém theo Chwong trinh San phdm nay.

11. Danh sich déi trgng KH mua bio hiém ti ky

KH thudc nganh nghé, d tudi mua bao hidm tir ky duoc quy dinh chi tiét tai Phu luc
PL05.QDi-TDCN/01 ban hanh kém theo Chuong trinh san phim nay.

M4 higu: QDPi1-TDCN/01 Lén ban hanh: 02

Van ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwéi bat civ
hinh thitc nao néu khéng duoc su cho phép ctia cdp cé tham quyén ciia VP Bank.
Trang s6: 13




Chuong 111
DPIEU KHOAN THI HANH
Pidu 4. HO so vay von, miu biéu thwe hién va quy dinh lru hé so
1. Danh muc hd so, chimg tir vay vén yéu cau KH cung cip theo Phu luc PLO1.QDi-
TDCN/08 dinh kem Quy dinh nay.
2. Céhc miu biéu ban hanh kém theo Quy dinh nay:

Pia | Phwong | Thoi
STT Ma hiéu Tén miu biéu diém phap gian
luu lwu luu

1. | MBOL.QDPi-TDCN/01 | Gidy dé nghi vay vén

MB02.QDi-TDCN/0 | Béo céo téng hop

A . 15 ndm
2. thi)ng va doanh thu o khi
Hp kinh doanh Tai Ban | KH tit
MB03.QDi-TDCN/01 | Xdc nhdn thim dinh | DYKD | cimg | todn
3. vé hoat dong cta HO khoan
kinh doanh vay
4. | MB04.Qbi-TDCN/01 | Vin bén uy quyén
3. Céc Phu luc ban hanh kéem theo Quy dinh nay
STT Ma hiéu Tén phu luc
1. Pic tinh san pham, Tiéu chuan danh gia rai ro san

.Qbi-TDCN/01 : A A
PLOL.Qb: pham (RAC), HO so vay von, va Ma trdn ngoai 1€.

2. | PLO2.QDi-TDCN/01 | Tiéu chi nhan TSBD.

3. | PL03.QDi-TDCN/01 | Quy trinh cho vay hd kinh doanh.

4. | PLO4.QDi-TDCN/01 | Quy dinh ma san pham.

5. | PL05.QDi-TDCN/01 | Danh sach dbi twong KH mua bao hiém tir ky.

Piéu 5. Quy dinh lru hd so

Stt M3 hi¢u ho so Pia diém luu Phuong phap | Thoi gian
1 | MB01.QBi-TDCN/01 DVKD Ban ciing 15 ndm
Ma hiéu: QDi-TDCN/01 LAn ban hanh: 02

Vén ban néy chira cdc thong tin 1d tai san ciia VPBank; Nghiém cdm sao chép, in dn dwéi bdt cie
hinh thitc nao néu khéng duoc sw cho phép ciia cdp coé tham quyén cua VP Bank.
Trang so: 14



2 | MB02.Qbi-TDCN/0 DVKD Bén cimg 15 ndm

3 | MB03.Qbi-TDCN/01 bVKD Ban cting 15 ndm

4 | MB04.Qbi-TDCN/01 DVKD Bén cting 15 ndm

Pidu 6. Trach nhiém ciia cic Pon vi, c4 nhén vé viée cap nhit quy dinh ndi bd

Trudong hop VPBank ban hanh céc quy dinh noi by méi c¢6 anh huong (bao gdm stra doi,
bd sung, thay thé) téi ndi dung duge quy dinh trong Quy dinh nay hoidc cic Phy luc tir
PL01.QDi-TDCN/01 téi Phu luc PLO5.QDi-TDCN/01 kém theo Quy dinh nay, Trung tdm
PTSP — Khéi Khach hang ca nhan c6 trach nhiém cip nhat va diéu chinh Chuong trinh
san phdm, cac Don vi nghiép vy, c4 nhéan lién quan khi 4p dung san pham nay c6 trach
nhiém cdp nhat va thuc hién theo ding quy dinh m&i dugce ban hanh va cac quy dinh khac
¢6 lién quan ctia VPBank.

Piéu7. Diéu khoan thi hanh

1. Quy dinh nay c6 hiéu lyc tir ngay 12/ 32015 va thay thé cho:
a)  Quy dinh cho vay Hj kinh doanh sb 1279/2010/QD-TGD ngay 24/06/2010;
b) Thé 1é chuong trinh thic ddy HO kinh doanh sb 2656/2013/QDi-TGD ngay
25/05/2013;
¢) Quyét dinh s 68/2014/QDi-TGD ngay 11/06/2014v/v cho vay ho kinh doanh bd
sung von kinh doanh.

2. Tbng Giam dbc uy quyén Giam dbc Khdéi KHCN ban hanh quyét dinh sira dbi/bd sung,
huéng din trién khai chuwong trinh nay. B4t ky noi dung nao trong Quy dinh nay trai véi
quy dinh ctia Phap luat thi ndi dung d6 dwong nhién hét hidu luc thi hanh.

3. Chc Ph6 Téng Giam ddc, Giam dbc Vung, Giam ddc S& Giao dich, Giam déc cac Chi
nhénh, Phong Giao dich, Lanh dao cdc Khdi, Trung tAm, Trudng phong Hoi sé chinh va
cac don vi, cd nhan c6 lién quan chiu trach nhiém thi hanh Quy dinh nay.

Noi nhdn: _ NG GIAM BOC K
- HDQT; BKS (dé bao c40) IR 1/(/ VA e—
- Ban TGDB; SEO

- Giam déc Ving, CN, PGD, QTK

- Léinh dao Khéi, Trung tdm, Phong ban HSC;
- CBNV VPBank;

- Luu VP.

M3 hiéu: QDi-TDCN/01 Lén ban hanh: 02

Vin ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bt cir
hinh thicc nao néu khéng dwoc sw cho phép cua cdap cé tham quyén cia VPBank.
Trang so: 15




Mang nghiép vu: TIN DUNG CA NHAN

VAN BAN LIEN QUAN
Vian ban bén ngoai:
STT Tén viin ban S6 vin ban Ngay ban hanh
1 | Nghi dinh vé Cép gidy phép xay dung 64/2012/NP-CP 04/09/2012
2 Luatnhao 56/2005/QH11 29/11/2005
Vian ban néi bg:
STT Tén vin ban S6 viin ban Ngay ban hanh
1 -
1 Chinh séch tin dung bén 1€ tai VPBank 575}/{23 (;;CS 1/08/2013
X 260/2013/QDi-
2 Quy dinh vé bao dam tin dung tai VPBank 60/2013/Qb1 12/04/2013
HPQT
dorlh donh .7 A 1\ 2 h/\ A
3 Quy dinhdinh gid s0 b0 lam co'so phé duyet o0 15 0piTGp | 2971172013
tin dung
Quy dinh vé dinh gi4 tai san bao dam tai .
4 VPBank 05/2014/QPi-TGDB  20/01/2014
5 Quy dinh kiém so4t sau vay 35/2013/QDi-TGD 17/04/2013
6 HAu’cmgvdan dinh gia tai san bao dam la bat 04/2014/HD-TGD 20/01/2014
dong san
Vin ban ndi bd bi sira d6i/ bb sung/ thay thé:
STT Tén viin ban S& vin ban Ngayban | Tinh trang
hanh vin ban
2 - ,
1 Quy dinh cho vay Ho kinh doanh ;2G7£9)/ 010/Qb 24/06/2010 | Hét hiéu luc
Thé 1& chuong trinh thic ddy HO | 2656/2013/QDi- P
2 Kinh doanh TGD 25/05/2013 | Hét hiéu lyc
3 | Quy dinh cho vay Ho kinh doanh | 68/2014/QPi-TGD | 11/06/2014 | Hét hidu lyc
TU KHOA (Cép nhat trén Hé théng VPBeOffice dé phuc vu tra ciru)
Vay kinh doanh, Vay Ho kinh doanh, Vay b sung v6n kinh doanh

M4 higu: QDi1-TDCN/01

Lan ban hanh: 02

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dudi bat cir

hinh thitc néo néu khong dwoc sw cho phép ciia cdp c6 thdm quyén ciia VP Bank.

Trang s6: 16



HINH THU'C TRUYEN THONG/PAO TAO

Email .
DPao tao i
Q&A (Hinh anh/ndi dung hin 1 Khac
minh hoa) Ap trung
X X X Truyén thong cac Ving

THONG TIN LIEN HE

Don vi chi quéan

Khéi/Trung tim Phat trién san phdm va tiép thi san phim, Khéi KHCN
Phong PTSP cho vay c6 TSBD

Tel: 73056600 (ext.: 100520)| Email: tindungcanhanthechap@vpbank.com.vn

Mi hiéu: QDi-TDCN/01 Lén ban hanh: 02

Van ban nay chika cdc théng tin 1a téi san ciia VPBank; Nghiém cam sao chép, in an dwdi bdt cir
hinh thirc nao néu khong dwoc sw cho phép ciia cap c¢é tham quyén cia VP Bank.
Trang s6: 17
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¥ VPBank

Ngén Hang Viét Nam Thinh Vuong

PHU LUC 1:

DAC TINH SAN PHAM, TIEU CHUAN PANH GIA RUI RO SAN PHAM VAY (RAC),

QUY DINH HO SO VAY VON VA MA TRAN NGOAI LE

Ma hiéu: PLO1.QDi-TDCN/01
Ngay higu lyc: {&/ 8 /2015
Lan ban hanh: 02

L. DAC TINH SAN PHAM, TIEU CHUAN PANH GIA RUI RO SAN PHAM VAY (RAC)

Khach hang: Bao gbm KH va vo/ chdng ciia KH.

Ngudi dong vay: Ciing KH va vo/ chdng KH vay vén va ky Hop ddng tin dung.

Ngudi bao lanh tra ng: Cam két véi Ngan hang vé viéc bao lanh 1 phan hoic toan bd nghfa vu tra no cho KH vay vén tai VPBank. Ngudi béo ldnh tra no phai ky

Hop ddng bao lanh.

San pham con

HKD.1 - Vay HKD d4u tw TSCP

HKD.2 - Vay bo sung von/ mé rong/ phat
trién kinh doanh tri gop

HKD.3 - - Vay Kinh doanh theo han mirc

1. Pic tinh
san pham

Muc dich vay von

B6 sung von dé :

- Dau tur mua sim/ xdy dung nha xudng,
dia dlem kinh doanh.

- Mua sim, may moéc thiét bi phuc vu
SXKD.

- Mua xe 6 t0, phuong tién vén tai.
Lwuy:

- Chap nhan cho vay hoan vén dau tu
TSCD tdi da 06 thang ké tir ngay thanh
toan cho bén ban hoic bén cung cép dich
vu.

- Khéng ap dung cho myc dich vay mua xe
0 t6, phuong tién van tai va TSDB 1a 616
phuong tién vén tai hinh thanh tir vén vay.

B6 sung vén/ mo rong/ phat trién kinh
doanh tra gop bao gom:

- Vén kinh doanh: mua hang hoa, dich vy,
chi phi nguyén vat liéu san xuét... cua khach
hang

-Vbén sua chita, phat trién, ning cap co sd
san xuét, kinh doanh, phat trién dich vu,
may méc thiét bi phuc vu SXKD.

B6 sung vén luu dong thudng xuyén theo
mua vu hodc theo tirng hop dong kinh té.
Hodc vay vdn kinh doanh bao gom: tién mua
hang hoa, dich vy, chi phi nguyén vét liéu
san xut, chi phi nhan cong, chi ph1 nhién
liéu, ning luong, tién thué nha,..

TSBD, LTV ti da
va ngudi sé hitu tai
san

1. Bat dong san:
- DidcodGCQ;
- LTV i da 75%
- Ngudi sd hitu tai san:

+ KH va/hodc vq/chéng KH; hoac

+ Nguoi than c6 quan hé véi KH: 1a bd, me, anh, chi, em, con ru6t ciia KH hodc cia vq/chéng KH.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dudi bét cir hinh thite nio néu khéng dwoc su cho phép cia cdp cé tham
quyén VPBank

Trang s6: 1




ez X HKD.2 - Vay bo sung vén/ mé rong/ phat
Sin pham con HKD.1 - Vay HKD du tw TSCD trién kinh doanh tra gop HKD.3 - Vay Kinh doanh theo han mire

2. DOng san: Phuong tién van tai (PTVT) duong by nhu xe 6 t6 chd ngudi (xe 6 td du lich), xe 6 t6 chd hang hoa (xe tai), xe 6 t& ban
tai (ché nguoi va hang), xe 6 t6 chuyén diing (xe dau kéo, so mi ro méc, ro moc, xe ning, xe cdu, xe bon chd bé tong tuoi, xe tron
bé tdng, xe xitec).

- Co dang ky quyén s hitu; gidy phép luu théng.

- Yéu cau 6 t6 méi hodc xe da qua st dung dudi 12 thang.

Gia tri dinh gia TSBD
LTV (%) <2ty 2.5ty > 5t§
80 75 60

- Nguoi s6 hitu tai san: KH va/hodc vg‘/ché)ng KH.

Luu p: DEi v6i xe c6 nguén gbe thuong hiéu tir Trung Qude, Viét Nam; hogc xe st dung vao muc dich kinh doanh (vén tai hanh khach,
taxi,) ty 1€ LTV tdi da giam trir 10% so vdi quy dinh néu trén.
- 016 m6i: La O 16 tinh t6i thoi diém trinh hd so 1én CPC UW:

+ O t6 khong qua 60 ngay ké tir ngay dang ky lan dau; va

+ 016 khong qua 2 nam tr nim san xuét; va

+  Sé kilomet da chay khéng qua 5.000 km (DVKD lap Bdo cdo danh gia hién trang tai san).

Dia diém dang ky | Tai Tinh/Thanh phd c6 dia diém kinh doanh cta VPBank.

TSPB Cong thém 5% LTV dé mua bao hiém tir ky/ tin dung.
S6 tién vay tdi A
thiéu 50 triéu dong

- 5ty déng hodc han mirc dugc VPBank chip thuén tiy theo gia trj nao thap hon.

- Han mirc duwoc VPBank chép thuén: Doanh thu trung binh thang x (1 - Ty sut loi nhuan
doanh thu) x12/ S6 vong quay vdn kinh doanh/ nim. Sé vong quay von kinh doanh duoc
phé duyét trudc nhu sau:

+ Nhom KH kinh doanh thuong mai/ dich vu: 4 vong (3 thang/ 1an).
+  San xuét: 2 vong (6 thang/ lan).
Khac: 3 vong (4 thang/ lan). ) ) ) )
- D61 v6i muc dich bo sung von sira chita, phat trién, nang cap co so san xudt, kinh doanh,

phat trién dich vy, may méc thiét bi phuc vu SXKD: tai trg 100% nhu cau vdn, tdi da 5 ty
ddng.

S6 tién vay téi da | 100% nhu ciu vén, téi da 5 ty dong

Van ban nay chita cdc théng tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bét cir hinh thike nao néu khéng dwoc sw cho phép ciia cdp ¢ tham
quyén VPBank

.
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San pham con

HKD.2 - Vay bo sung vén/ mé rong/ phat

HKD.1 - Vay HKD dau tw TSCD trién Kinh doanh tra a6p

HKD.3 - Vay Kinh doanh theo han mirc

- Tai moi thoi diém, tdng han mirc c4p tin dung cta dong san phdm vay Ho Kinh doanh trén mdi KH (bao gdém cé vo/chong néu co)
t6i da 1a 10 ty ddng. Trong d6 tong han mirc cp tin dung cho muc dich Vay dau tu TSCD- HKD.1 1a 5 ty dong; Tong cip tin dung
t6i da cho cac muc dich Vay Vén Kinh doanh- HKD.2, Vay Kinh doanh theo han mirc- HKD.3 13 5 ty dong.

Thoi gian vay (tbi
thiéu - toi da)

12 thang - 84 thang ( Néu TSDB la BDS)

12 thang - 48 thang ( Néu TSPB 14 6 t0) 6 thang- 12 thing

Phuong thire tra ng

L4i tra hang thang, gbc tra cudi ky cia mdi
khé uéc.

Mbi khé uéc ti da khong quéa 6 thang.

Luu y: V6i mén vay < 500 trigu ddng thi mdi
khé udc t6i da 12 thang.

Géc tra dinh ky 1 hogc 3 thang, tra I3i hang théng.

Loai tién VND
Phuong thuc giai | Giai ngan tién mat/ chuyén khoéan theo Quyét dinh s 18/2012/QD-TGD vé viéc quy dinh Phuong thac giai ngan.
ngin

Béo hiém nguoi
vay

- Bit budc dbi vai tirmg loai KH trong danh sach phai mua bao hiém theo Phu luc PL05
- Chap nhan KH mua bao hiém cia Cong ty bat ky.
- NéuKH khong mua bao hiém/ Cong ty bao hiém tr chéi cap bao hiém: Lai sut va bién do didu chinh I4i suét cdng (+) 1%/nam.

Bao hiém TSBD 1
cén hd/ nha tap thé/
KRt

Bio hiém bit budc:
- Mua bio hiém tai cong ty bao hiém bt ky
S6 tién bao hiém: Téi thiéu bing 100% gié trj 6 td/can ho/ nha tap thé do VPBank dinh gia, hodc 125% gia tri du ng hodc 125% 56 tién

duyét vay d6i véi 1an mua bao hiém du tién khi khach hang ddng y nhén no vay; dong thoi chuyén quyén thu huéng bao hiém cho
VPBank.

- Thoi han bao hiém bt budc:

+ Thoi han vay > 12 thang: Mua bao hiém toan bo thoi gian vay, phi trd hang nam (HPBH toan b6 thdi gian vay, Gidy chirng nhan/

Ching thu bao hiém va héa don déng phi bao hidm déng ting nam).

+ Thoi han vay < 12 thang: Thoi han vay + 03 thang.

Néu KH khéng mua bao hiém TSBD: Lii suét va bién do diéu chinh cong (+) 2%/ndm.

- Luu y: Céc truong hop khac (KH dugc téng bao hiém, dang mua bao hiém...), thuc hién theo Hudng dan 71/2014/HD-TGD ngay
15/8/2014 va céc vin ban sira doi, bd sung (néu co).

Gi4 va phi

Theo Quyét dinh ldi sudt do VPBank ban hanh tung thoi ky.

Diéu kién
khach
hang

Qudc tich, do tubi

- Viét Nam
- Chap nhan Nguoi vay la ngum Viét Nam ¢6 vo/ chong 14 ngudi nude ngoai.

- D6i v6i nguoi nude ngoai, chi chap nhén ngudn thu tir lwong/ hodc tir Doanh nghiép cua nguoi nudc ngoai lam cha..
- Néu KH va vo/ chong la nguoi Viét Nam:

+ HPTD: Yéu cau 2 vo/ chdng cling ky (bét ké vo/ chdng khéng déng gép vao ngudn tra no).

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bat cir hinh thire nio néu khong dwoc sw cho phép cia cdp c6 tham
quyén VPBank
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San pham con

) HKD da HKD.2 - Vay bo sung von/ mé rong/ phat
HKD.1 - Vay dau tuw TSChH trién kinh doanh tra gop HKD.3 - Vay Kinh doanh theo han mire

+HDTC: Néu c6 van ban khude ti/ tir chdi tai san co cong chiing thi ddng y chi minh KH ky.

- Néu KH ¢6 vo/ chong 1a nguoi nude ngoai:

+HDTD: Khong yéu cau ngudi nwde ngoai ky néu khong sir dung ngudn thu ciia ngudi nude ngoai.

-+ HDTC: Néu ¢6 van ban khude tir/ tir chéi tai san co cdng chung cla nguoi nudc ngoal thi dong v chi minh KH 1a ngudi Viét Nam ky.

- Tur 25 tudi trd Ién tai thoi diém nop ho so vay va khong qua 75 tudi tai thoi diém hét thoi han vay.
- Chap nhan KH c6 do tudi tir 21 tudi dén duai 25 tudi véi didu kién DTI < 60%

Kinh nghiém kinh
doanh

- Kinh nghiém hoat dong SXKD trong linh vuc hién tai: ti thiéu 12 thang, can cir trén:

Gidy phép Dang ky kinh doanh; hodc

Xéc nhan ciia UBND phuong/xa; hodc

Chiing tir thué; hodc

Xéc nhan ctia Truong DPVKD (PVKD duoc quyen xac nhan tham nién hoat dong kinh doanh néu mén vay < 500 triéu dong/ néu ngay
cép GPKD tinh t&i thoi diém nop ho so vay vén > 3 thang.)

+ o+ 4+ +

Nguoi bao lanh tra
ng va/ hodc Nguoi
dong vay

- Nguoi than cé quan hé voi KH: La b6, me, anh, chi, em, con ruét ctia KH hodc cua vo/chong KH;

- Théa man cac diéu kién tuong tu nhu KH vay vén: Quée tich, noi cu trd, do tudi, thu nhap t6i thiéu hang théng, thong tin CIC;
- Téi da 2 nguoi bao lanh tra no (bao gdm ca vo/ chdng cla nguoi bao lanh tra no);

- T6i da 2 ngudi dong vay (bao gdm ca vo/ chdng cta nguoi ddng vay).

Ngudi sé hitu

- Khéng qué 75 tudi tai thoi diém két thic thoi han vay hodc thoi gian vay t6i da tiy theo diéu kién nao dén trude.

TSBD - Nguoi sé hitu TSBD va vo/ chong thoa man diéu kién CIC nhu KH.
- Ngudi dong vay, KH (bao gdm ca vo/chong clia ngudi ddng vay hodc cua KH) déu phai dap Gng diéu kién sau:
Thu nhép ti thi‘éu Tinh/Thanh pho Poc than Da két hon
(thu nhép bao gdbm + HN & TP.HCM 7 10
ca vo/ chong KH) +  Céac Tinh/Thanh phd khac 5 7
Cén bd co quan/td chirc Nha nude (theo chirng tir chirng minh) 4.5
(Pon vi: Triéu déng/théng).
0,
DTI DTI<70%

D4i véi mon vay tra gbc cubi ky, chi xét voi nghia vu tréa no 1ai clia khoan vay khi tinh DTI (khdng tinh nghia vu tra gdc)

Nguon tra ng

- Ngudn tra no tir kinh doanh:

+ Ngudn thu tir hoat dong SXKD ctia KH phéi > 60% téng nghfa vu tré no cho khoan vay du kién tai VPBank.
- Ngudn tra no khac: (cua vo/chong KH hodc clia Nguoi bao lanh tra ng va/ hodc Ngudi dong vay)

+ Tu hoat dong kinh doanh cia HKD.

+ Thu nhap tir luong,

Van ban nay chira cdc thong tin la tai san ciia VPBank, Nghiém cdm sao chép, in an dudi bat cir hinh thite nio néu khong duoc sw cho phép ciia cdp cé tham

quyén VPBank

p
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Sin phém con HKD.1 - Vay HKD dAu tw TSCD HKD.2 - Vay b6 sung von/ mé rong/ phét

trién kinh doanh tra gép HKD.3 - Vay Kinh doanh theo han mirc

+ Tu hoat dong cho thué tai san 1a BDS/ dong san
+ Tu doanh nghiép ma KH lam chi.
+ Thu nhép tir lvong huu tri.
+  Tir ¢b te/ lgi nhuan
+ Tur lai tién g
+  Ngudn thu khac duoc VPBank chap nhén.
Xeg harrlg cham | _ Thuc hién chim diém tin dung theo Huéng din ciia Khdi QTRR.
diém tin dung
Hién tai:
Khong ¢6 ng nhém 2-5 tai thoi diém nop hd so tai VPBank va/hodc bt ky TCTD nao khac; va
Trwdéc day:

Lich sir trd n - Chua tirg ¢6 no nhém 3-5 tai VPBank va/hoic bat ky TCTD nao khac trong vong 12 thang gan nhat.

Luu y chung: No qud han (nhém 2-5) <5 tri¢u trong vong 12 thing gdn nhdt nhung tinh dén thoi diém nop ho so lén CPC da thanh todn
hét ng qud han hodc dua vé ng nhém 1 thi khéng coi la vi pham diéu kién no qua hgn.

II.  QUY PINH HO SO VAY VON

Quy dinh chung:

Cac ho so ban sao phai ¢6 chit ky xéc nhan da déi chiéu véi ban géc ciia NVBH (DSA/PB/PSE) téi da 30 ngay tinh dén ngay CPCUW nhan hd so. Déi véi hd
SO tir 2 trang trd 1én, NVBH ky, ghi rd ho tén x4ac nhéan ddi chiéu ban gc trén to dau tién, cac to con lai chi ky xéc nhén.

Céc hd so sao y ban gbe phai duoc thyc hi¢n boi Co quan xac nhan sao y theo ding quy dinh ctia Phap luat (UBND Phuong/ X& Huyén/ Tinh...) ti da 30
ngay tinh dén ngay CPCUW nhan hd so.

Nguyén tic thye hién:

Pon vi kinh doanh ¢6 trach nhiém thdm dinh v&i tat ca cac hd so khach hang do DVKD thu thap.

B0 phan soan hd so ¢6 trach nhiém kidm soat déi véi tht ca cac hd so soan thdo va cén ctr trén cac ching tir do DVKD hoic bo phan thdm dinh scan gui sang.
B¢ phén cong chitng/ nhap kho ¢6 trach nhi¢m déi chiéu va nhap kho ban gdc hd so TSBD ciia KH.

Céc truong hop quy dinh Truéng DPVKD x4c nhan dbi chiéu ban gbe (Giy ching nhan dang ky O t6 thu thép sau gidi ngén...), Truéng PKVD khong dugc ty
quyen cho nguoi khéc thye hién.

Néu hd so ¢6 ngoai 18, DVKD phai ghi r5 cac ngoai ¢ trén Gidy dé nghi vay v6n va Checklist hd so.

Viéc thim dinh hd so vay vén bao gdm thdm dinh diéu kién, hd so ciia Ho kinh doanh va diéu kién, hd so ciia nguoi dai dién vay von, ky Hop dong tin dung
voi VPBank theo Checklist hd so dudgi day

Vin ban nay chita cdc thong tin la tai san ciia VPBank, Nghiém cdm sao chép, in an dwdi bat cir hinh thite néo néu khéng dugc sw cho phép ciia cdp c6 tham
quyén VPBank

,
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1. HO SOPHAP LY
1.1, Ho so' phép Iy ca nhan

B6 phan chiu trach nhiém kiém soat

TT Ho so Yéu cau ho so/ Hwéng dan tham dinh cau tai thap hd PV b m n i
DVKD ' KD | .. | din|tha| 5 |ng
Y gia h R nhap n
kho
CMNDY H chiéw/ Chimg Phai ddm bao ban gbc CMND vén nhin r5 cac thong tin vé sb
minh quan déi cua: CMND, ho tén, ngay thang nam sinh, anh khach hang, dau giap
lai (néu cd). Néu cac thong tin trén ban sao CMND bj mo thi
NVBH ghi lai thong tin chinh xac va ky xac nhén.
a. Nguoi vay (bao gdm ca Thoi gian hiéu lyc cia CMND la 15 nam ké tir ngay cép.
vo/chong). Tai thoi diém thdm dinh, néu CMND hét han, yéu ciu KH cung
cép CMND méi tai thoi diém soan hd so:
+ Néu s6 CMND méi tring v6i CMND cil: Khong cin tra lai
b. Chil & hitu tai san bao CIc.
dam (bao gdm ca vor/chdng) + Neéu CMND méi khac CMND cii, DPVKD (CSR Chi nhanh/
DEO) tra lai CIC: Néu CIC khong c6 théng tin du ng >
Chuy%n sang bd phérz soan hd so; Néu CIC ¢6 du ng > Thim
L. | ¢c. Nguoi bao lanh tra ng Chuyén lai bo phéan thAm dinh. O/S dinh X X

(bao gdm ca vo/chdng).

d. Nguoi déng vay (bao
g0m cda vo/chong).

Truong hop KH ¢6 nhiéu CMND khac nhau:

+

Tra CIC tit ca cac s6 CMND nay nhim kiém tra lich st tin
dung ctiia KH.
Yéu cau KH lién hé Cong an cap xa/ phudng trd 1én (noi cép
CMND gan nhét hogc noi dang ky HKTT) x4c nhan cac
CMND nay la cung 1 ngudi khi sé CMND hién tai va céc s6
CMND trén DKKH, trén HKTT, trén CGQ khéc nhau; hodc
Khéng yéu cau cung cap xac nhan CMND trong cac truong
hop sau:
e CMND cii ¢on hiéu luc hodc hét hidu luc (bi cét 20oc),
ban sao cong chung CMND cii (khong yéu cau thoi
han hi¢u lyc clia céng ching) c¢6 thong tin déy du,

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwéi bat cir hinh thire ndo néu khong dwge sw cho phép ctia cdp c6 tham

quyén VPBank

,
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TT

HO so

Yéu ciu hd so/ Hwéng dan thim dinh

ngay/thang/nam sinh, qué quan tring khép véi CMND
moi;

Céc gidy to phap Iy do Co quan nha nudc c6 thim
quyén cép trong d6 ghi nhan ddng thoi s6 CMND cii va
CMND méi;

TSBD cép duéi sé CMND cii dang dugc thé chép va
luu kho tai VPBank. Chép nhén truong hop TSBD da
duoc gidi chip nhung ban sao hd so TSBD van dang
duoc luu gitt trén hé thong ctia VPBank (Alfresco,
LOS, T24, F1...);

KH hién tai cia VPBank (khong bao gébm KH ciua VPB
FC): KH dang ¢6 quan hé tin dung/ tién gui tiét kiém/
tai khoan thanh toan voi VPBank tai thoi diém thAm
dinh hogc da thanh ly nghia vu tin dung/ tién gii tiét
kiém/ tai khoan thanh toan cubi cing tai VPBank
nhung gidy t&/ hd so phép 1y ghi nhan CMND cii cuia
KH dang dwgc lwu trir trén hé théng cia VPBank
(Alfresco, LOS, T24, F1...).

+ Céc truong hop khéc, khong can xac nhan néu cac thong tin
ca nhan trén CMND moi trung khop théng tin trén
DKKH/SHK/GCQ, cu thé:

DKKH: Hog tén diy di, ngay/thang/nim sinh ciia
v, chong phai trung khép. Néu c6 sy sai khac vé tén
dém cua vo, chéng gitta DPKKH véi CMND mdi, yéu
cau tén, ngay/thang/ndm sinh cua vo/chdng trén HKTT
phai tring khép véi CMND mé&i va HKTT phai thé
hién quan hé vo chong.

HKTT: Ho tén diy diu, ngay thang nim sinh, qué

Yéu
cau tai
DVKD

Théi
diém thu
thip hd
SO

B§ phin chiju trach nhiém kiém soat

| Thi | Soa | €% | Gia
Pin * | chitn .
bV h m n i
KD | .. |din | tha | B |nga
gia : nhip
h 0 n
kho

Van ban nay chira cdc thong

quyén VPBank

tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thire ndo néu khéng dwgc su cho phép ciia cdp c¢é tham

,
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TT

Ho so

Yéu cau hd so/ Hwéng dan thAim dinh

quan (Tinh/TP) trén HKTT phéi trang khép véi
CMND méi.

* GCQ: Trung khép Ho tén day di, dia chi thwong
tri. Néu dia chi thuong tra trén GCQ khéac véi trén
CMND méi, yéu ciu dia chi va s CMND trén GCQ
phai thé hién trén HKTT (dia chi hién tai ho#ic dia chi
trude khi chuyen vé&)/ hodc GCQ dimg tén vo va chdng
KH, yéu cau tén day du coa vo, chdng trén GCQ tring
khop voi trén HKTT va HKTT thé hién quan hé vo
chéng.

Luu y: Yéu cau bd sung cam két ca nhan trong d6 thé hién

13 cac s6 CMND ndy thude vé& 1 ngudi va chiu hoan toan

trach nhiém trude phap luat néu cam két sai su théat, ¢6 xac

nhan ciia DVKD (tir cap trudng/ phé phong kinh doanh tré
1€n).

+ Néu van phong cong ching, co quan ding ky quyén sir dung
dat.. yeu cau phai thyc hién tha tuc stra dbi, dinh chinh trén
cac glay to' noi trén maéi cho phép thuc hién cac thi tuc thé
chép thi bén thé chip thuc hién theo ding yéu ciu ciia Van
phong cong ching, Co quan ding ky quyén st dung dat.

Yéu
cau tai
DVKD

Thoi
diém thu
thap hd
SO’

B9 phén chju trach nhiém kiém so4t

bV
KD

Pin
h
gia

Thi
m
din

Soa
n
tha
o

Cong
chian
g ~
nhap
kho

H¢ khau va S tam trd con
thoi han caa:

a. Nguoi vay (bao gdm ca
vo/chdng)

b. Chi tai sdn bao dam (bao
gbm ca vo/chong)

¢. Nguoi bao lanh tra no

Chi yéu cau cung cap thém S tam tra con thoi han néu KH khong
¢6 HKTT ciing tinh/TP noi VPBank c6 dia diém kinh doanh.

O/S

Thém
dinh

Van ban nay chira cdc théng tin 1 tai san cua VPBank: Nghiém cam sao chép,

quyén VPBank

in an dwdi bat cir hinh thire nao néu khong dwoc su cho phép cia cap cé tham

,
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A=A A

B¢ phén chiu trach nhi¢m kiém soat

n Thoi 2 o
Yéu i .| Tha | Soa Coflg Gia
P A A3 A . x z . A . | diém thu Pin * | chitn h
TT Ho so Yéu ciu ho so/ Hwdng dan tham dinh cau tai ~ +ax | DV g m n i
. thap ho h . . g "
PVKD KD .. | din | tha . nga
so gia h o nhip N
kho
(néu co)
d. Nguoi ddng vay.
Gidy khai sinh; hodc | o 7 , o | Thamo| x
Y S— - ——— - Khong can cung cap néu HKTT da thé hién mdi quan hé nhan :
3. | Giay xac nhan quan hé nhan ) 2
5 . . A than. Tham
thin cia cGa cong an 0] . X X
\ Nz 1A dinh
phudng/ xi tro 1én
Xac nhén tinh trang hon
4. | nhan cia KH va chi
TSBD (néu c¢d):
a) Tinh trang hon nhén.
- P két hon:
Gidy dang ky két hon; hoge | + Pang ky két hon.
+ Néu chua ding ky két hon nhung chung song v&i nhau nhu vo 2
. AL s s R , > Tham
QU}’et ‘dmh ly hO“A va XAac chong truée ngay 03/01/1987 thi cung cdp Gidy xac nhén cia | O/S dinh X X
Eggz tinh trang hdn nhan; UBND xd/ phudng vé tinh trang két hon/hogic chung sdng véi nhau
’ trude ngdy nay trong trudng hop hd khau khong thé hién rd quan hé
vo chéng.
+ Néu khong cung cdp duwoc DKKH nhung trén HKTT thé hién
quan hé vg chong:
" Néu KH khéng phai Bén thé chap: KH khong can cung cép
DKKH.
®  Bén thé chép: Yéu cdu Xac nhén quan hé vg chéng cua UBND
Giay xdc nhén tinh trang cép xa/phuong hodc hop phap hoa lanh su (néu két hon tai o Tham « «
hon nhén nude ngoe‘u) dmh
+ KH hodc Bén thé chip khéng phai cung cip Gidy xac nhén tinh
trang hon nhan dinh chinh PKKH néu:
B GCQ duoc cép trude thoi diém cép HKTT: GCQ ding tén vo,
chdng va tén ddy du trén GCQ tring khép trén HKTT va

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bét cir hinh thire ndo néu khéng dwoc su cho phép cia cdp cé tham
quyén VPBank

,
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B¢ phén chiu trach nhiém kiém soat

" Thoi 2 o
Yéu | .z .| Tha | soa | €8 | Gia
P A A TRy x - x . . | diem thu Pin * | chim .
TT Ho so Yéu cau ho so/ Hirdng dan tham dinh cau tai thap ho | PV h m n i
pVKD | 4P KD | " | din |tha | 2 |nga
SO’ gia : nhip
h o n
kho

HKTT thé hién quan hé vo‘/chéng.

" GCQ TSBD dugc cip sau thoi diém cip HKTT (khong phai tai
san hinh thanh tir vén vay): GCQ dang tén vo, chong va tén
day dii trén GCQ tring khép trén HKTT, HKTT thé hién quan
hé vo, chéng Néu TSBD chi duoc cép cho vo hoic chéng thi
yéu cAu HKTT thé hién quan hé vo, chSng va tén dﬁy du,
CMND phai trung khop gitta GCQ va HKTT.

- Pdc than:

+ Xdc nhan doc than tir da tudi két hén theo quy dinh phap luat
én nay. Néu tai thoi diém cAp GCQ Bén thé chap > 35 tudi thi
chi y&u cau cung cép Xéc nhén tinh trang hon nhan tir do tudi két
hon theo quy dinh phéap luat dén thoi diém cdp GCQ (< 35 tudi
khong yéu cdu); va Xéc nhan tinh trang hén nhan tai thoi diém
vay vén/thé chap ctia UBND phuong/x noi c6 HKTT.
+ Ch:?ip nhén bd sung tai thoi diém soan hd so, CSO kiém soat
néu c6 sai khac chuyén lai cho CGPD.
- Ly hon:
+ Quyét dinh ly hon va
+ Xéc nhan tinh trang hoén nhan ké tir thoi diém ly hon dén thoi
diém vay v6n/thé chép tai VPBank caa UBND phudng/xa noi c6
HKTT.

- Goa:
+ Cung cép gidy ching tir cia vo/chdng va
+ Xéc nhén tinh trang hon nhan ké tir thoi diém goa dén thoi diém
vay vbn/thé chép tai VPBank cia UBND phudng/xd noi ¢6
HKTT.

b) Quy dinh khac:

- Chi can ¢6 X4c nhan tinh trang hon nhan cia UBND phuong/xa

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thite nao néu khong dwoc su cho phép cia cdp cé thiam
quyén VPBank

Trano cA- 10



B¢ phan chiu trach nhiém kiém soat

" Thoi 5 b
‘ o o Yeu | oz 0 bin | Thé | Soa Cl;’f‘g Gia
TT Ho so Yeéu cau ho so/ Huéng dan tham dinh cau tai ~ 2 | DV mn n | Shun i
: thap ho h . . g .
DVKD KD .. | din | tha n nga
SO’ gia ’ nhap
h o n
kho

noi c6 HKTT (Khong yéu cau Xac nhan tinh trang hon nhéan tir du

tudi két hon dén thoi diém vay vbn/thé chép tai VPBank/ hodc

Quyét dinh ly hon/ hoiic Gidy chung tir) trong céc trudng hop:

+ TSBD hinh thanh tir vén vay; hodc

+ KH khong phai 1a Bén thé chap; hoic

+ Tai thoi diém cip GCQ Bén thé chdp < 35 tudi (néu 1a tai san
chi ghi nhan thong tin Bén thé chp) va hién tai Bén thé chép
con ddc than hoac TSBD la tai san riéng cta | ngudi.

- Néu TSBD Ia tai san riéng cta | ngudi, yéu cu Bén thé chap
cung cAp: Xac nhan tinh trang hon nhan néu tai thoi diém cép
GCQ Bén thé chip > 35 twdi tinh tron theo nim sinh (< 35 tubi
khong yéu cau).

- Hiéu luc ctia X4c nhén tinh trang hon nhan: Con hiéu luc tai thoi
diém giai ngan lan diu, cic lan giai ngén tiép theo khong yéu
cAu xé4c nhan.

- Thoi diém cung cip Xac nhan tinh trang h6n nhan:

+ Ban sao (O/S) tai thoi diém tham dinh.
+ Ban gbe tai thoi diém ky Hop dong thé chap.

- Néu khong con gidy DKKH va trén HKTT thé hién quan hé vo
chéng;

+ Néu TSBD la ciia Bén tha 3: KH khong céan cung cdp PKKH.

+ Néu TSBD cua chinh KH: Yéu cau xéc nhan quan hé vo
chdng ctia UBND cap xa/phudng hodc hop phap hoa lanh sy
(néu két hon tai nude ngoai).

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bat cir hinh thire ndo néu khéng dugc sw cho phép ciia cdp cé tham
quyén VPBank
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1.2.H6 so phap Iy HKD
Yéu cau chiing minh duoc thoi gian hoat dong san xuét, kinh doanh tbi thiéu 12 thang.
- DVKD dugc quyén x4c nhan tham nién hoat dong kinh doanh néu mén vay < 500 triéu dong; hodc KH ¢ GPKD va ngay cip GPKD tinh t&i thoi diém ndp ho so vay

vén > 3 thang.

B¢ phén chiu trach nhiém kiém soat

+ Viée xé4c dinh thanh vién HKD can ci trén Gidy DPKKD
hogc két qua thim dinh HKD ciia VPBank.

+ Viéc Gy quyén phai dugc thuc hién vai tu cach ca nhan.
Vin ban ty quyén dugc theo mau cua VPBank va phai
dugc cong chitng hogc 1ap trudce su chimg kién cia dai dién
VPBank va dugc dai dién cia VPBank x4c nhan.

veu Thoi Cong | ..
A A A A . % 2 . A . | diem thu Tha | Soa | chitn Gi
TT Ho so Yéu cau ho so/ Hwong dan tham dinh cau tai A 1A PV |Pin : ai
’ X thap ho : m n g
PVKD KD | h . - A ng
SO’ .. | dinh | thio | nhap | .
gia kho | a1
R B6 sung néu nguoi dai dién HKD khong phai l1a chi thé
|| duong CMND cia ngaot dai g | 48 en vay v va o | Thim | "
' g LVINL © & : ; KH phai la thanh vién cia HKD (cé tén trén DKKD hoic dinh
theo phap luat cia HKD. ) p R
cung HKTT néu BKKD cia Ho gia dinh).
Truong hop chi HKD khéng ky HDTD va iy quyén
vo/chong hodc cac thanh vién con lai cia HKD ky HDTD
véi VPBank.
Truong hop vo‘/ché)ng KH hoidc cac thanh vién con lai cda
HKD khéng ky HDTD va uy quyén cho cha HKD hoic
mot thanh vién khac trong HKD thay mét nhiing nguoi nay
5 Viin bin ¢ - ky HDTD véi VPBank o Thim
. an ban 0y quyén; Luu y: dinh X X

Vin ban nay chira cdc théng tin la tai san cua VPBank, Nghiém cam sao chép, in an dudi bdt cir hinh thitc ndo néu khong dwoc sw cho phép cia cdp cé tham
quyén VPBank
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B¢ phan chiu trach nhiém kiém soat

A hoi -
Yéu dinghu 5 rt | Gi
TT Ho so Yéu cau ho so/ Hwéng dan tham dinh cau tai A 1A PV |Pin Tha | Soa | chin ai
: thap ho : m n g
PVKD KD | h . . A ng
so .. | dinh | thao | nhap | .
gia kho | AN

- Ho kinh doanh phai c6 PKKD va Gidy phép hoat dong ddi
v6i nganh nghé kinh doanh ¢6 diéu kién theo dung quy dinh
ctia phap luat.

- Thé hién r& tén cha hg, nganh nghé, thoi gian va dia chi
kinh doanh.

- B& sung ban gbe (O) xac nhan cia UBND phuong/ xa tré
1én vé& kinh nghiém HPKD téi thiéu 12 thang néu DKKD .
Gidy phép PKKD; hoic Ching tir thué khong thé hién, 0/S g‘:;‘;]“ X X

- Cho phép KH dugc dang ky thay doi gidy phép DKKD néu '
c¢6 thay doi thong tin trén DKKD (ngudi dai dién HKD,
nganh nghé kinh doanh, dja chi kinh doanh...) va nhiing
thay d6i nay dam bao khong anh huong dén khoan vay cua
KH tai VPBank. DVKD c6 trach nhiém thu thép ban sao y
cdng ching ding ky bd sung PKKD trong vong 45 ngay
sau giai ngan.

Van ban nay chita cdc thong tin la tai san cua VPBank, Nghiém cdm sao chép, in an duwdi bat cik hinh thike ndo néu khéng dwoc sw cho phép cia cdp c6 tham
quyén VPBank
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2. HO SO MUC PiCH VAY VON
2.1.HKD.1 - Vay HKD déu tw TSCD
2.1.1. Vay mua sim nha xwéng, dia diém kinh doanh

B§ phan chiu trach nhi¢m kiém sost
; - A NG i | Thi e | Gi
TT Ho so Yéu cau ho so/ Hwéng dan tham dinh cau tai m )Y bi | Tha Soan chim ai
) pvkp | thépho | oo inh 1 om g
o | o 40 A ng
SO’ gia | dinh nhap an
kho
GCQ bat dong san, nha xudng/
hoac Hop (1‘6ng> sir dung/Hop déng
thué sap cho/ kios/Hop dong thué ] L
mua quyén dia diém kinh doanh du Trudng hop sap cho, ‘klOS, dia (’ilém kinh doanh khéng c6 Thim
dinh mua hoic GCQ thi khéng yéu cau cung cap nhung phai cé ching tur O/S din X X
I D6i véi mua BDS thong qua dau | thay thé tuong duong thé hién quyén st dung/quyén thué H
thiu, ching tr bao gom: Quyet dia diém kinh doanh.
dinh/ Thong béo trang thiu: c¢6 day
dt thong tin vi tri BDS, gia, dién
tich, tién d¢ thanh toan.
- HDMB cobng ching/ Thoéa thuan . ) o . .
mua ban / HD diu tu gép vén xdy |- Truong hop sap cho, ‘kIOS, dia diém kinh doanh khéng ¢o ,
5 dyng dia diém kinh doanh GCQ thi khong yéu cau HDMB c6ng ching nhung phai ¢6 0/S Tham
' - HDMB tay (chi 4p dung cho cac | xé&c nhén ctiia BQL chg/UBND phudng/xd/quan/huyén trén dinh X X
truong hop sap cho, kiost, dia| HPMB.
diém kinh doanh khong c6 GCQ)
Phiéu dat coc/ Héa don/ Bién 9
3. nhe;m/ I:Jy nl}l@m ‘Ch]/ Phicu chi C6 thé bd sung tai thoi diém giai ngén O/S T}.lam X X X
hodc cac chung tir twong duong dinh
chuyén cho bén ban.
Vay hoan von mua sim nha xwong, dia diém kinh doanh
GCQ bat dong san, nha xudng/
|| cho/ kios/ hoac Hop dong, thué | Yeu cau ngay cap Gidy chu quyén/ HDMB khong qué 6 0/S Tham < N
" | mua quyén dia diém kinh doanh da | thang tinh t6i thoi diém ndp hd so 1én CPCUW. dinh
sang tén KH hodc
D6i v6i mua BDS thong qua déu
thau, ching tir bao gdm: Quyét

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thire ndo néu khéng dwoc sw cho phép cia cdp c¢é tham
quyén VPBank
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dinh/ Thong béo triing thau: ¢ day
du thong tin vi tri BDS, gia, dién
tich, tién do thanh toan.

HDMB céng ching/ Thoa thuén

- Néu GCQ da sang tén KH thé hién tai san hinh thanh tir

Tham

KH hodc ctia nguoi than/Hop dong
thué nha dat/Vin ban cho thué/cho
muon nha dét

Gidy to chimg minh huyét théng (sb ho kh'flu{ giéy khai
sinh...) hodc xac nhan cua co quan chinh quyén ve quan
hé huyét thong, van ban cho thué/cho muon nha dat dé

ban/ HD dau tu gép vén xa , . O/S )
2 zlflj‘g d&;‘; didm k?r';‘h ;Oi‘; YOI XY HPMB thi khong bt bugc cung cAp HDMB cong chimg. dinh * x
D6i v6i vay hoan vén: Vian ban
ching minh KH di vay tién cua Thim
3. bén thtr ba (Gidy vay tién, Gidy |- Yéu cAu thé hién thoi gian vay, s tién cho vay, tai khoan | O/S . X X
A \ A , A s . A , dinh
nhén ng...) va CMND ciia bén thr |  ngan hang cua bén thir 3.
ba (bén cho vay)
CMND caa bén thir ba (bén cho Tham
4. O/S . X X
vay) dinh
2.1.2. Vay xdy nha xuong, dia diém kinh doanh
B¢ phan chiu trach nhiém kiém soat
; - < s Yeu dirérmhot’lhu i | Tha s | G
TT Hb so Yéu cAu hd so/ Hwéng din thAm dinh Autgi | (N | gy | PE [ Tha o | chim
thap ho nh | m R g
DVKD KD | ., | . . |thao .| ng
SO’ gia | dinh nhap an
kho
Giay cap phép phai con hiéu lyc theo quy dinh cta co
quan churc ning. )
o o Trudng hop KH xdy dung, khéng cung cap GPXD/ Bon .
GPXD hodc cac chimg tir phap ly x8y dung nha c6 sy dong y cta chinh quyén dia phuong Tham
1 . " quy O/S X X
' twrong duong. theo quy dinh cta phap ludt hodc dia diém kinh doanh dinh
can xay dung khong thude sé hitu cia KH thi s6 tién vay
toi da 500 tri¢u dong.
Gidy to chimg minh quyén st Gidy to chimg minh quyen st dung dat, quyén s hiru
dung dét theo quy dinh ctia Phép nha (néu thudc s¢ hitu cia KH hodc thudc sd hitu cia
luat vé& dit dai/ hodc Gidy to vé th.ainh vien t,r ong H.KD) A £ A o e 2
L . .. Gidy t0 chimg minh quyén st dung dat, quyén s& hitu Tham
2. quyén so hitu cong trinh/ nha cia nha. O/S dinh X X

Van ban nay chita cdc thong tin la tai san cua VPBank, Nghiém cdm sao chép, in an dudi bat cir hinh thire ndo néu khong dwoc sw cho phép ciia cdp c¢é thiam
quyén VPBank
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dung lam dia diém kinh doanh (néu thudc sé hiru cua
nguoi than cia KH (bd/ me/ anh/ chi/ em/ con rudt cia
KH hodc ctia vo/ chong KH).
- Hop dong thu€ c6 thoi han thué tHi thleu la 12 thang (neu
thué dia diém kinh doanh, khong yeu cau cung cip Gidy
to chung minh quyén sir dung, quyén s¢ hitu).
- Dbi véi truong hop dia diém kinh doanh khong thude s¢
hitu cta KH (thué/muon): han muc tin dung t6i da cho
muc dich nay 1a 500 triéu dong ( ké ca truong hop cé
hodc khong ¢c6 GPXD)
Van ban xac nhén cta chu s hitu | - Chi 4p dung vai truong hop dia diém kinh doanh khong 2
L viae ddre v 2y dune di thude s6 hitu ctia KH( thué/muon) Tham
v€ viéc dong y cho xdy dung dia OC S0 rru € uc/muon). O/S .
. dinh
diém kinh doanh.
Hop dong mua ban nguyén vét |- Yéu cau chi tiét thong tin nhén hang, nha cung clp, gia
liéu, thiét bi, noi thdt/ Hop ddng thanh, s6 lugng, xuét xu.
thi cong/ hogc Don dat hang cé
x4c nhan cia KH va/hoac nguoi 0/S Tham
cung cip/ hoac Bang ké cua KH dinh
li¢t k& danh muc céac loai hang hda/
hogc Bang dy toan kinh phi xay
dung (theo mau ctia Vpbank)...
Héa don gia tri gia tang (VAT)/
hoic Hoa don ban hang thong
thuong/ hodc Hoéa don cho thué tai | -  Cac chimg tir da cd tai thoi diém giai ngan, KH phal Xudt .
chinh/ hoc héa don thu mua hang/ trinh tai thoi diém giai ngan. Chung tir chua ¢6 tai thoi 0/S Tham
A o 1a . diém giai ngan KH b sung trong vong 30 ngay ké tur dinh
hodc hoa don ban I¢ theo quy dinh thoi diém giai ngan.
cua B¢ tai chinh/ hodc cac ching
tir thanh toan khac
Thanh toan ng cho Bén ban: Giay | _ Trong HDMB/ HD thi céng xay dung/ HD cung cap dich .
xdc nhan cong ng/Cong van/ Yéu | vy phai ¢ diéu khoan thé hién bén ban ddng y cho KH 0 Tham
cau thanh toan ciia bén ban (néu | thanh todn no timg phan/ thanh toan theo phwong thirc tra dinh
c6) cham.
Anh chup co s& SXKD ma KH xay | - T4i thiéu 03 anh thé hién r3 dia chi, quy mé (trong, ngoai
dun ’ va toan canh) cia co sO san xuat kinh doanh ma KH
{ng dd/dang hoac du dinh xay

Vin ban nay chika cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bdt cir hinh thitc nao néu khong dwoc sw cho phép ciia cdp ¢é tham
quyén VPBank
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D61 voi vay hoan von: Vin ban
chimg minh KH d& vay tién cua

A « A . A A A . n \ e . FOUERN e ” Th;’\
8. bén tha ba (Gidy vay tién, Gidy |-  Yéu cau thé hién thoi gian vay, so tién cho vay, tai khoan |  O/S d.a}rln X X
in
nhédn ng...) va CMND cta bén thir ngan hang cia bén thir 3 '
ba (bén cho vay)
2.1.3. Vay mua mdy méc thiét bi (bao gom cd muc dich vay hoan vén)
B¢ phén chiu trach nhi¢m kiém soat
, L o Yeu | o bi | Thi it | Gi
TT HO sor Yéu chu hd so/ Huéng din thim dinh ciu tai ot gy | P Tha [ chim |
thap ho nh | m : g
DVKD o KD | .. | .., |thio | ng
gia | dinh nhap an
. i . kho
Y€u cu chi tiet thong tin nhan hang may méc thiét bi, nha
HDMB may méc thiét bi phuc vu cung cip, gia thanh, sb lugng hodc dic diém nhéan biét . Tham
l. \ v ’ N . , cA per A , L \ O/S . X X
cho hoat aong SXKD. khac. Ngoai ra, may méc, thiét bi can tuong ng voi nganh dinh
nghé hoat dong san xuét kinh doanh ctia KH.
Héa don gia tri gia ting (VAT)/ | Céc chirng tir d c6 tai thoi diém giai ngan, KH phai xuét
Héa don ban hang thong | trinh tai thoi diém giai ngan. Chung tir chua c6 tai thoi Thim
2. . , N ’ . ‘A $ X toe N 2 N N s . O/S . X X
thuong/Chung tir chimg minh viéc | diém giai ngan, KH bd sung trong vong 30 ngay ké tir thoi dinh
thanh toan; diém giai ngan.
3. | Hinh 4nh may méc thiét bi.
Thanh to4 ho Bén ban: Gi4 C L e
) an AoanAn(y cho Aen avn lily Trong HDMB/ HD cung cép dich vu phai ¢ diéu khoan 2
xac nhdn céng no/Cong van/ Yéu A LA LA 1z A s . . N Tham
4, \ o2 < the hi¢n bén ban dong y cho KH thanh toan nog tirng phan/ 0] ) X X
cau thanh todn cta bén ban (néu , e dinh
) thanh toan theo phuong thic tra cham.
Déi v6i vay hoan vén: Vian ban
chimg minh KH di vay tién cuia Thém
5. | bén thit ba (Gidy vay tién, Gidy | Yéu cdu thé hién thoi gian vay, sb tién cho vay, tai khoan | O/S . X X
A N A , ATy s a1 dinh
nhén ng...) va CMND cua bén th(r | ngan hang cta bén thi 3
ba (bén cho vay).

Van ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép,

quyén VPBank

in an dwdi bat cik hinh thirc nao néu khong dugc su cho phép cia cap co tham
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2.1.4. Muc dich mua xe phuc vu SXKD ( Khéng thé chip xe hinh thanh tiv vén vay)

B¢ phan chiu trach nhiém kiém soat

5 L o , ‘Yéu diéTthhu . X Cﬁglg Gi
TT Hd so Yéu ciu hd so/ Hwong din thim dinh chutgi | GleMUM | gy | PE I Tha o o | chim o
) ] thap ho nh | m X g
DVKD KD .. | 4.y |thdo | ng
so’ gia | dinh nhép an
kho
- Théong tin trén HDMB/Dy thao HPMB: Loai xe, gia, ,
HDMB/ Dy thao HDMB/ Thoa ong tin trén HOMB/Dy thio I o3 xe, gla Thim
1. . ] phuong thic thanh toan, thoi han va phuong thirc sang tén | O/S . X X
thudn mua ban. Lo dinh
s& hitu/su dyng.
5 Phiéu dat coc/ Oy nhiém chi/ | - Cung cép toan bd ching tir chimg minh vbn tu co tai thoi 0/S Thim X N
" | Phiéu thu (néu da thanh toan). diém soan hd so. dinh
Gidy ching nhan ding ky O 6] o . y
1ay cAlung I},Z'm, angv Y °1. Ap dung doi véi truong hop mua ban O t6 da cé Giady N
mang tén nguoi ban/ hoic HDMB ] o A Tham
3. ) ] R L chting nhan dang ky O t6. 0O/S . X X
cong chimg ncu chua o6 Giay HBMB cong ching ap dung gitta ¢4 nhan va ¢4 nhan dinh
chirng nhan dang ky O t6. & gapduns & )
Th in no cho Bén ban: Gidy . \
i anh annnn(_) cno Aen bavn KP - Trong HDMB phai ¢6 dieu khoan thé hién bén ban dong y 2
x4c nhan cong no/Céng van/ Yéu i R s i Tham
4. . oo A cho KH thanh todn n¢ tirng phan/ thanh todn theo phuong O ) X X
cau thanh toan cta bén ban (néu L . dinh
) thirc tra cham.
c0)
Phiéu thu/ Hoa don/ Uy nhiém chi
hogc ching tir tuong dwong thé Tham
> hién KH da thanh todn cho bén O/ dinh X x X
ban.
2.1.5.  Muc dich hoan vén mua xe phuc vu SXKD( Khong thé chdp xe hinh thanh tiv vén vay)
<A , A - A LA N 0 1~ 5 - Y Thém
Giay ching nhan dang ky O t6; Thugc so hitu cia KH hodc vg/chong KH. O/S dinh X X
L HDMB/HD GTGT hoic HDMB | HDMB cong ching 4p dung giita ca nhin va ca nhan. Thém
cdng chang (truong hop chua ¢ | Gitta KH va bén ban, ¢6 thong tin xe mua: SO khung, s6 may, O/S . X X
.4 , A ax C A A X dinh
Gidy chirng nhén dang ky O td). mau xe...
Doi véi vay hoan von: Vian ban
chiing minh KH da vay tién coa A A R A . £ .. , Tham
2. bén thr ba (Gidy vay tidn, Gidy Yéu cau the hién thoi gian vay, so tién cho vay, tai khoan O/S dinh X X

nhan ng...)

ngéan hang ciia bén thir 3

Vén ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in an dudi bt cir hinh thite nao néu khong dwoc su cho phép ciia cdp ¢é tham
quyén VPBank
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3. | CMND cita bén thir ba 0/S Tham x x
dinh

Phiéu thu/ Hoa don/ Uy nhiém chi

hodc ching tir twong duong thé Tham
% | hién KH da thanh todn cho bén /s dinh x X X
ban.

Vin ban nay chira cdc thong tin 1a tai san cua VPBank; Nghiém cam sao chép, in an dudi bét cit hinh thitc ndo néu khéng dwoe swe cho phép cia cdp c6 thdm
quyén VPBank
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2.2.HKD.2 - Vay b6 sung von/ mé rgng/ phat trién kinh doanh tri gép

2.2.1. Vén kinh doanh: mua hang hoa, dich vu, chi phi nguyén vat liéu san xut, mua may moc thiét bi phuc vu SXKD cia khach hang.
B¢ phan chiu trach nhiém kiém soat
; ; s Yeu digthh i | Tha | Gi
TT Hb so Yéu ciu hd so/ Huéng din thim dinh ciu tai mil gy | P Tha o o | chim |
thap ho nh | m 2 g
DPVKD KD o | oA thao A ng
so gia | dinh nhap in
kho
- Thong tin trén HDMB/Dy thao HDMB: Ching loai hang
héa, gia, phuong thic thanh toan, thoi han giao hang.
) ) Cung cép scan ban gdc tai thoi diém soan hd so. DVKD va .
| DMB/ Du thio HOMB/ Tha | 050 66 trich nhiém déi chiéu khong co su sai khdc gita | OfS Tham x | x
n . .
B 4 & & HDPMB va cac ching tir ddt coc/ du thao, néu ¢ sai khac ’
nhu gi4, chung loai hang hoéa, nha cung cép chuyén hd so
lai cho CPCUW.
Hoa don gia tri gia tang (VAT) |- Cac ching tir da c6 tai thoi diém giai ngan, KH phai xuat
hodc Hoa don ban hang théng | trinh tai thoi diém giai ngén. Chung tir chua c6 tai thoi
thuong/ hodc Hda don cho thué tai diém giai ngan, KH bd sung trong vong 30 ngay ké tir thoi
2. | chinh/ hodc héa don thu mua hang/ |  diém giai ngén. O/S Giai ngén X X
hodc hoa don ban 1é theo quy dinh
cia B¢ tai chinh/ hoac cac ching
tr thanh toan khéac
2.2.2. Vay sita chita nha xuéng, dia d@iém kinh doanh (ndng cip hodc mé rgng SXKD)
B0 phén chiu trach nhiém kiém soat
A Thoi Cong
Yéu LR . 2 . Gi
TT Hb so Yéu ciu ho so/ Hudng din thim dinh cAu tai dlefn th;.u PV bi | Tha Soan chirn ai
. thap ho nh | m 2 g
DVKD KD | .. |,. . |thdo | ng
so’ gia | dinh nhap 4n
—— : kho
GPXD/ hogc Pon xdy sira nha c6 Gidy cap phép phai con higu luc theo quy dinh cua co
N N quan chirc nang.
sw dong y cda cap ¢6 tham quyen Trudong hop KH xay dung, stra chiva, khong cung cap Tham
1. | (UBND phuong, x4/ quan/ GPXD/ Pon xay dung - stra chita nha c6 sy dong y clia 0o/S dinh X X

huyén...)/hodc cac ching tir phap
ly twong duong.

chinh quyen dia phuong theo quy dinh ctia phap luat
hoic dia diém kinh doanh can  xay dung, sira chita khong
thudc so hitu ciia KH thi s6 tién vay t6i da 500 triéu

Van ban nay chita cdc thong tin la tai san cua VPBank,; Nghiém cam sao chép, in dn dudi bdt ci hinh thitc néo néu khong dwoc sw cho phép cia cdp cé tham
quyén VPBank
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dong.
- Gidy to chiing minh quyen st dung dat, quyen sO hitu
nha (neu thudc so hitu cua KH hodc thude sé hitu cia
thanh vién trong HKD)
- Gidy to ching minh quyén su dung dat, quyén sé hiru
. nha
Gidy tf,f ching minh quyén st |.  Gidy to ching minh huyet théng (sb ho khau/ glay khai
dung dat theo quy dinh cua Phap sinh...) hodc xdc nhén cla co quan chinh quyén vé quan
luat vé& dat dai/ hoic Giéy o vé hé huyet thong, van ban cho thué/cho mugn nha dat dé X
quyén s hitu cong trinh/ nha cia dung lam dia diém kinh doanh (néu thudc sé hitu coa 0/S Tl?am
o, o N ngudi than cua KH (bo/ me/ anh/ chi/ em/ con rudt ctia dinh
KH hoac clia nguoi than/Hop dong KH hoiic ciia vo/ chong KH).
thué nha dat/Van ban cho thué/cho | - Hop déng thué o thoi han thué téi thleu la 12 thang (neu
muon nha dat thué dia diém kinh _doanh, khéng yéu cau cung cip Gidy
to chung minh quyén sir dyng, quyen s& hitu).
D6i v6i truong hop dia diém kinh doanh khong thudc so
hitu cta KH (thué/muon): han muc tin dung tdi da cho
muc dich nay la 500 tri¢u dong ( ké ca truong hop co
hodc khong ¢6 GPXD/ sira chira)
Vén ban xac nhén cua cha sé hitu | - Chi 4p dung voi truong hop dia di€ém kinh doanh khong 2
X a X . A 5 pa > hiv ¥ a . Tham
vé vide dong y cho xdy dung, stra thude s¢ hitu ciia KH( thué/muon). 0/S g
chita dia diém kinh doanh. n
Hop dong mua ban nguyén vat | Yéu cau chi tiét thong tin nhan hang, nha cung cip, gia
liéu, thiét bi, ndi thar/ Hop déng thanh, s6 luong, xuét xi.
thi c¢bng/ hodc Pon dat hang co
x4c nhz:m cia KH va/hoac nguoi 0/S Tham
cung cap/ hodc Bang ké cia KH dinh
ligt ké danh muc cac loai hang hoa/
hodc Bang du toan kinh phi xay
dung (theo mau ctia Vpbank)...
Héa don gia tri gia tang (VAT)/
hogc Hoéa don ban hang thong | Céc ching tir da c6 tai thoi diém giai ngan, KH phai xuét
thudng/ hoge Hoa don cho thué tai | trinh tai thoi diém gidi ngan. Chimg tir chua c6 tai thoi /S Thaim
chinh/ hoac héa don thu mua hang/ |  diém giai ngdn, KH bo sung trong vong 30 ngay ké tir thoi dinh
hodc héa don ban 1¢ theo quy dinh | diém giai ngén.
ciia B tai chinh/ hodc cac ching

Van ban nay chita cdc thong tin la tai san cua VPBank, Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong dioc su cho phép cia cdp ¢6 tham
quyén VPBank
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ttr thanh toan khéac

Thanh toén ng cho Bén ban: Giay

- Trong HDMB/ HD thi cong xay dung/ HD cung cip dich

cau thanh toan cta bén ban (néu

thanh toan theo phuong thirc tra cham.

xdc nhan cong ng/Cong van/ Yéu | vy phai ¢6 diéu khoan thé hién bén ban ddng ¥ cho KH Tham
6. A PP £ , \ A . L O . X X
cdu thanh toan cua bén ban (néu | thanh toan no timg phan/ thanh toan theo phuong thic tra dinh
c6) cham.
Anh chup co s6 SXKD ma KH |- Téi th‘iéu 93 anh :[hé hiénqré Fl‘ia chj, quy mo (trong, pgoéi
7. nine chp/sira chita/ma ron va toan canh) clla co s& san xuat kinh doanh ma KH
g cap g da/dang hodc du dinh x4y/stra.
D41 v6i vay hoan vén: Van ban
chiing minh KH da vay tién cia Thim
L. bén tha ba (Gidy vay tién, Gidy | -  Yéu ciu thé hién thoi gian vay, sb tién cho vay, tai khoan |  O/S dinh X X
nhan no...) va CMND cua bén tha ngan hang cta bén thu 3 )
ba (bén cho vay)
_ 223 Vaysiachiwamdy mocthietpi
B phén chiu trach nhiém kiém soat
‘ , Yeu | % N Cong | ¢;
TT Hb so Yéu cAu hé so/ Huéng din thim dinh cAu tai ot gy | P Tha o | chim |
thap ho nh | m 3 g
DVKD o KD | ., | .., |thdo > | ng
gia | dinh nhap an
. , kho
Yeéu ciu chi tiét thong tin nhdn hang may moc thiét bi, nha
HDDV stra chita may méc thiét b cung cép, gia thanh, sb luong hoic dic diém nhan biét Tham
1. ~ p \. , P AL 1s A , i \ O/S . X X
phuc vu cho hoat dong SXKD. khéc. Ngoai ra, may moc, thiét bi can twong img véi nganh dinh
nghé hoat dong san xut kinh doanh cta KH.
Héa don gia tri gia tang (VAT) | Céc ching tir da c6 tai thoi diém giai ngan, KH phai xuét
Hoa don ban hang thong | trinh tai thoi diém giai ngan. Chiing tir chua ¢6 tai thoi Tham
2. N , \ , . A ¥ soe N 2 N N F SN . O/S . X X
thuong/Ching tir chimg minh viée | diém giai ngan, KH bo sung trong vong 30 ngay ké tir thoi dinh
thanh toén; diém giai ngan.
3. | Hinh anh may moc thiét bi.
Thanh todn ng cho Bén ban: Gidy | Trong HDMB/ HD cung c4p dich vu phai ¢6 didu khoan R
, A A A < A R LA LA L aA . . N A Tham
4. | xac nhan cdng no/Cong van/ Yéu | thé hi¢n bén ban dong y cho KH thanh toén no ting phan/ 0 dinh X X

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dwéi bat cir hinh thirc ndo néu khéng dwoc sw cho phép ciia cdp c¢é tham
quyén VPBank
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cd)

D6i voi vay hoan vdn: Van ban

chimg minh KH d3 vay tién cia Thém

5. | bén thir ba (Gidy vay tién, Gidy | Yéu cau thé hién thoi gian vay, s6 tién cho vay, tai khoan O/S . X X
A \ s A . A s . A , dinh

nh4n no...) va CMND ctia bén th | ngén hang cua bén tha 3

ba (bén cho vay)

Van ban nay chira cdc théng tin la tai san ctia VPBank; Nghiém cdm sao chép, in an dwéi bat cir hinh thire nao néu khong dwoc sw cho phép ciia cdp cé thiam
quyén VPBank
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2.3.HKD.3 - Vay kinh doanh theo han mirc

B§ phan chiu trach nhiém kiém sost
‘ - X Yeu | i i | Tha s | G
TT HO so Yéu ciu hd so/ Huéng din thim dinh cAu tai M| gy | PE O Tha (o | chim
’ B thap ho nh | m : g
DVKD KD A thao | ng
SO’ gia | dinh nhip in
3 . kho
Hop dong mua hang; truong hop |- Yéu cau chi tiét thong tin nhén hang, nha cung cép, gia
khong c6 hop dong mua hang thi | thanh, sd lugng.
phai ¢6 Pon dat hang ¢ xéc nhén Thim
1. | cia KH va ngudi cung cap hang O/S dinh X X X
hoa; hodc Bang ké cua KH liét l§é :
danh muc cac loai hang héa cén
mua -
Hoéa don gia tri gia tang (VAT)/ | - Céac chimg tir d4 c6 tai thoi diém giai ngan, KH phai xuat
hogc Hoa don ban hang théng |  (rinh tai thoi diém giai ngan. Chimg tir chua c6 tai thoi
thuong/ hogc Héa don cho thué tai | 4, giai ngan, KH bd sung trong vong 30 ngay ké tur thoi
2. | chinh/ hoac hoa don thu mua hang/ didm idi ned O/S Giai ngan X X
. 1 A . iém giai ngan.
hodc héa don ban 1é theo quy dinh N g I ,
clia B6 tai chinh/ hodc cac ching |- Truong }}Q‘p giai ngén lan t1§:p theo,‘KH‘Cfmg cap cac chung
tr thanh toan khéc tur ndy néu KH chua cung cap cho lan giai ngan trude.

Van ban nay chira cdc théng tin 1d tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bat cir hinh thitc nao néu khéng duoc su cho phép cia cdp c6 thiam
quyén VPBank
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3. HO SO CHUNG MINH NGUON THU NHAP VA HUONG DAN TiNH THU NHAP TRA NG MON VAY TAI VPBANK.
3.1. Mot s6 dinh nghia:
- Ngudn thu thuong xuyén: La ngudn thu nhép chimg minh duoc ctia KH ma tin sut/ ky nhan khoan thu nhép d6 1a hang thang hodc t6i da 3 thang/ lan.
- Ngudn thu khong thuong xuyén: Tan suat nhan thu nhap nhidu hon 3 thang/ 14n nhung khéng vuot qua 12 thang/ lan.
- Cac loai nguon thu duoc chap nhan tai VPBank:
o Tu hoat dong kinh doanh ctia HKD.
Thu nhép tr luvong.
Tir hoat dong cho thué tai san 1a BDS/ dong san
Tu doanh nghiép ma KH lam ch.
Thu nhép tir lvong huu tri.
Tir ¢6 tire/ loi nhuén
Tir 13 tién giri
Ngudn thu khac duge VPBank chip nhan.

O 0O O O 0 O O

3.2.Hb so chirng minh nguén thu nhap

3.2.1. Thu nhap tir hoat dong kinh doanh ciia HKD:
a) Pbi véi hoat dong kinh doanh khéong phai 1a kinh doanh vén tai

- La nguon thu nhap tir hoat ddng kinh doanh c thé sau khi da trir thué va cac chi phi lién quan cua HKD.
- Yéucdu HKD hoat dong li€n tuc tir 12 thang trd Ién.

- Xac dinh nguon thu dung dé tra no tai VPBank: Loi nhuan sau thué ciia HKD.

- Khong chip nhén ngudn thu tir hoat dong cam dd.

- KH cung cap cac chimg tir sau:

B¢ phén chiu trach nhiém kiém soat
. Con
: . . Yéu digthhu . 2 & | Gi
TT Ho so Yéu cau ho so/ Hwéng dan tham dinh cau tai ~ v | py (P Tha | o o1 chi |
S0 gia |dinh | "2° | nna | 08
an
p
kho
M3 s6 thué cia HKD; hodc N S 0/S Tham X X
1. - > - MST: Chi can cap ma sO (khong yéu cau Gidy chin .
Bién lai thué mon bai: hodic cung cap ma s6 (khong yéu cau Gidy ching — /¢ dinh X X

Van ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thitc nao néu khéng duoc su cho phép cia cdp c6 tham
quyén VPBank
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Giay nop tién dong thué qua ngan | nhan MST).
hang/ Uy nhiém chi v6i ndi dung | - Thué mén bai cia ndm gn nhét hodc nam hién tai. Néu 0/S
déng thué: 3 bién lai cia 6 thang | HKp ¢6 xac nhén cta chinh quyén dia phuong thi khong
an nhat; hogic . phai bd sung chimg tir thué.
Xac nhén cia Chi cuc thué/ co - Min chime tir thué déi véi khos <500 trid
quan thué dia phuong v& viée KH 1en chung tu thu€ do1 voi khoan vay < trigu . 0
c6 déng thué dﬁy da; hodc
Xac nhén cta BQL ch¢/ Trung tim
thuong mai néu KH dang kinh 0
doanh va ndp thué tai cho.
Hop dong thué dia diém kinh |- RO thong tin Bén thué, bén cho thué, thoi gian, dia diém va Thim
> oA . 0O/S .
doanh; hoic gia tién cho thué. dinh
Giay to ching minh quyén s¢ hitu , . \ . . .
hodic sir dung dia diém kinh doanh: |- Dung t‘en KH, v¢/ chong ’KH, bo/me/anh;’f:h;/em/con rudt
va KH. H6 so ching minh moi quan hé yéu cau twong tu nhu .
Giéy to chimg minh mdi quan hé tai Muc 1. H(:) SO PHAP LY. 0/S 1(;}1]2?
rut thit cta KH va nguoi than | - Khong yéu cau dia diém kinh doanh déi véi hinh thuc budn ‘
(néu dia diem kinh doanh cua chuyén.
ngudi thén sé hitu).
- DVKD luu s6 sach ghi chép hoat dong kinh doanh trong 6
thang gin nhit.
- S séch gui lén CPCUW chi can tir | tudn dén 1 thang gan
X . . . . nhat. Thém
56 sach ghi chép thu chi - Truong hop, DVKD khéng cung cép du chimg tir nay hoic o/ dinh
CPCUW khong xac dinh dugce doanh thu binh quén cua 06
thang thi CPCUW thim dinh thuc dia.
Béo cdo tong h(-):p thong tin HKD DVKD c¢6 trach nhiém thdm dinh: Nganh nghé, thoi gian, dia Tham
va. doanh thu lgi nhudn 06 thing diém kinh doanh theo mau VPBank © dinh
do BDVKD tham dinh ) i
- Tbi thiéu 3 anh chup r3 trong, ngoai va tong thé dia diém,
thé hién rd dia chi kinh doanh.
Anh chup (trong, ngodi va toan |- Tuy nhién trong mét vai truong hop (budn chyyén, trong o Tham
canh HKD). trot, mua ban néng/lam/thiy san, ...) khong thé hién dugc dinh
rd dia diém kinh doanh thi yéu ciu Trudéng DVKD xéc
nhéan va chiu trach nhiém vé tinh chinh x4c ca hinh anh

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bdt cir hinh thirc nao néu khéng doc s cho phép cia cdp c6 tham
quyén VPBank
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glri CPCUW. (khong bat budc anh chup bién hiéu HKD).
- D6i vai kinh doanh budn chuyén, khong yéu cu anh chup
dia diém kinh doanh, chi cAn anh chup xe 6 t6, 5 bién sb.

b) D6i véi hoat dong kinh doanh van tai

- La nguon thu nhap tir hoat dong kinh doanh cé thé sau khi da trir thué va céc chi phi lién quan cia HKD.

- Yéu cau HKD hoat dong lién tuc tir 12 thang trd Ién.

- Yéu cau chu HKD phai tir 25 tudi tr& [én tai thoi diém ndp hd so 1én CPC.

- Khong yéu cau anh chyp hoat dong kinh doanh d6i véi hoat dong kinh doanh van tai/ kinh doanh van tai hanh khach/chay xe hop ddng hodc kinh doanh budn chuyén.
Chi yéu cau anh chup O 16 15 bién .

- Xéc dinh nguon thu ding dé tra no tai VPBank: Loi nhuan sau thué cua HKD.

- KH cung cap cac ching tir sau:

Vin ban nay chira cdc thong tin 1d tai sén cua VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thire nao néu khong dwoc sw cho phép ciia cdp cé thim
quyén VPBank
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B0 phén chiu trach nhiém kiém soat

. Cén
; N x oz Yéu diéTthhu i A vi | Ci
TT Ho so Yéu cau ho so/ Huéng dan tham dinh cautai | oAt PV Din | Tha | o | chir | ..
ap ho h | m “ | n
DVKD SO’ KD | ., . thio gA ng
gia | dinh nha an
p
kho
Ma s6 thué cia HKD; hodc 0O/S X X
Bién lai thué mon bai; hoac O/S X X
Gidy ndp tién dong thué qua ngan . ) X : ] )
hang/ ny nhiém chi véi ndi dung | - Thué mén bai ciia nam gan nhat hoic nam hién tai.
déng thué: 3 bién lai cua 6 thang | - MST: Chi cin cung cap ma sb (khong yéu cu Gidy ching 0’8 X X
gﬁn nhéat; hodc nhan MST). Tham
Xac ﬂhél} cha Chi cuc thué/ co |- Néu HKD c6 xéc nhan cta chinh quyén dja phuong thi dinh
quan thu€ dia phuong vé vi¢e KH khong phai bd sung chimg tir thud. 0 X X
1. C(')Ad(')ng thl,]é da:}y dljl; hogic . - Mién chimg tir thué d6i v6i khoan vay < 500 triéu. e
Neéu KH gop von vao HTX: Ching
tr nép thué cia HTX + Phiéu thu O/S X X
cua x& vién (KH)
Chi phi dimg bén, bai, chi phi thué
duong bg, dang ki€ém hoat dong cd ) ) o )
khoén muc xe kinh dganh phén | Ap dung doi vai kinh doanh vén tai hanh khéach theo tuyén co 0/S Tham < X
biét rd voi xe khong kinh doanh; | dinh/ bang xe hop dong. dinh
hoac Hop dong/ xac nhén cho thué
(chay hop dong).
- Ap dung dbi vé6i hoat dong kinh doanh vén tai/ kinh doanh
vén tai hanh khach theo tuyén c6 dinh/ chay xe hop déng:
Yéu cau dang ky xe dimg tén nguoi trad no/ hoac ding tén
HTX va Gidy ching nhan gép vén vao HTX. .
2. | Giy chiig nhan dang ky 6 to - Yéu cau bat bujc mua bao hiém vat chit dbi véi xe ma | 0/S Td‘:f:hm X X

ngudn thu tir viée khai théc chibe xe d6 dugce st dung dé tra
no cho VPBank. Néu KH khong mua bao hiém, cong thém
1%/ nam vao 13i sudt va bién do nhu ap dung dbi véi KH
thong thuong.

Van ban nay chika cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in Gn duéi bt cir hinh thire nao néu khéng duoc sw cho phép ciia cap c6 tham

quyén VPBank
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- DVKD luu s6 sach ghi chép hoat dong kinh doanh trong 6
théang gan nhat ddi vi kinh doanh van ti.

- S sach giri 1én CPCUW chi cin tir 1 tudn dén 1 thang gin

5. | 86 sich ghi chép thu chi nhét. , oS Thim | .

- Truong hop, DVKD khong cung cap du ching tir nay hoic dinh

CPCUW khoéng xac dinh dugc doanh thu binh quén cia 06

thang thi CPCUW thdm dinh thyc dia.

Bao cdo tong hop thong tin HKD | by o trich nhiém thim dinh: Nganh nghé, thoi gian, dia Thm
4.} va doanh thy loi nhudn 06 théng diém kinh doanh theo mau VPBank 0 dinh X X
do BVKD tham dinh.(MB.02) i :
- Dbi véi kinh doan van tai hanh khach/ van tai thué: Khoéng
5 Anh chup (trong, ngoai va toan bit bude énhq chg{p dia diém kinh doanh, chi cin anh chup o Tham < .
" | canh HKD). xe 6 t0, rd bién s0. dinh

3.2.2. T Itu nhdp tir lwong:
- La nguon thu nhép tr luong can ¢ theo HDLD/ sao ké luong/ xac nhén luong ma KH cung cap
- Yéu cau KH dang lam viéc chinh thirc tai Don vi hién tai t6i thiéu 03 thang tinh den ngay gl hd so cho CPC.

- Néu KH dudi 25 tudi, bd sung thém ching tir chiing minh kinh nghiém lam viéc t3i thiéu 01 nim (khéng bit bude ciing cong viéc/linh vue/nganh nghé véi cong viée
hién tai).

- Chap nhan KH ¢6 tbi da 2 nguon thu tir lwong va dugc tinh la nguon thu nhép thuong xuyén véi tan sut/ ky nhan thu nhap t6i da 3 thang/1 1an.
- Ngudn thu x4c dinh dung dé tra n¢: Binh quén thu nhép 3 thang gan nhét tinh dén thoi diém ndp hd so cho CPC, ngoai trir thu nhap duoc x4c dinh theo hé sb.

B0 phan chiu trach nhiém kiém
soat
. Thoi Con
‘ N Lz YO | 4iém thu . & | Gi
TT Ho so Yéu cau ho so/ Hwéng dan tham dinh cau tai A LA Pin | Tha chw | ..
thapho | DV Soan ai
DVKD h m 2 ng
s KD | ., . thao ~ | ng
gia | dinh nha | .
an
p
kho
H6 so ching minh nguon goc
thu nhip:
1 s s Tham
Hop dong lao dong; hodc - Con hiéu lyc, rd ngay thang, thong tin chi tiét vé Bén st | O/S dinh X X

Van ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bdt cik hinh thite néo néu khéng dwoc sw cho phép ciia cdp cé tham
quyén VPBank

Trana <A+ 70



B6 phan chiu trach nhiém kiém

soat
] Thoi Con
‘ N 5 YU | gidm thu . & | Gi
TT Ho so Yéu cau ho so/ Hwéng dan tham dinh cau tai RN Pin | Tha chir | ..
thapho | DV | Soan ai
DVKD h m - ng
SO KD | ., . thao ~ | ng
gia | dinh nha | .
an
p
kho

dung lao dong (tén, dia chi, dai dién ky hop déng...) va
Nguoi lao dong 1a KH (ho tén, nam sinh, CMND/Hb chiéu,
dia chi...) va phai ¢6 dau tron va dau giap lai giita c4c trang
néu HDLD nhidu hon 01 trang,

- NVBH yéu cau KH cung cép s6 dién thoai cua Bén sir dung
lao dong trén Gidy dé nghi vay vén.

- Trudng hop KH khong thé cung cdp duoc HPLD, ¢6 thé bd
sung céc chiing tr sau:

+  Phu luc hop 6611g lao dong thé hién céc théong tin co
ban tuong tu nhu HDLD quy dinh & trén; hoic

+ S6 bao hiém xa hoi va Xéc nhan cia Cong ty theo mau
cla VPBank (néu theo mau cia Cong ty thi phai co
day du thong tin yéu cdu trong mau ciia VPBank); hoac

+ Sao ké luong cua 3 thang gan nhit va Xac nhan cua
cong ty.

- Trudong hop HPLD hét han va chua ¢6 HPLD m&i: Chép
thuan KH cung cip Gidy xac nhan s& tiép tuc ky HDLD tir
cong ty boi cap c6 thim quyén (d6ng dau tron do, ky tén)
va DVKD phai chiu trach nhiém thu thap HDLD méi trong
vong 30 ngay ké tir ngay hét han HPLD.

- HDLD chi ky 1 1an va sau &6 méc dinh tré thanh vo thoi
han nén khong ky lai, khi d6, KH bd sung thém Gidy xac
nhan cta Cong ty trong trudng hop HDLD da ky khong thé
hién ndi dung trén.

- HPLD khong xac dinh thoi han da ky trén 3 thang tinh tdi

Van ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bat cir hinh thirc nao néu khong diegc sw cho phép cia cdp cé tham
quyén VPBank
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B¢ phin chiu trach nhiém kiém
soat
] Thoi Con
» A x YEU | 4iém thu . & | Gi
TT Ho so Yéu ciu ho so/ Huéng dan tham dinh cau tai A 1A Pin | Tha chie | ..
thapho | DV |7 Soan ai
PVKD h m s ng
SO’ KD | ., . thao | ng
gia | dinh nha | .
an
P
kho
thoi diém ndp hd so 1én CPCUW: khong yéu ciu HPLD cii
trude do.
- HDLD con hiéu luc it hon 1 thang: Chép nhan Xac nhin
ctia Cong ty s& ky HDLD moi.
- Dﬁy du thong tin c& nhén, chirc vu cdng tac, thoi gian bd
) _ nhiém...cé diu tron, duoc ngudi c6 thim quyén ky va thé
DO" Yol CO quan/ A,doanh. nghl@g hién bac/ ham/ hé s6 luong/ mic luong.
Nh.ei nroe: Quyetx d}nh Abo - B sung Xac nhan ciia Don vi cong téc (ban gbe)/ Sao ké . Tham
nhi¢m/tiép nhan/ Quyét dinh nang L . - N P 0O/S dinh X X
luong/ Xac nhan ciia Don vi cong lu:ong (bz,m 20¢) lzoac Bang’luo‘ng (0/9) 93 thang gan nhat m
tac néu Quyet dinh bd nhiém/tiép nhan/ Quyet dinh nang luong
tinh dén thoi diém ndp hé so 1én CPC qua 03 théng trong
truong hop tinh luong theo hé sb.
Ho so chitrng minh thu nhap:
- C6 déu clia ngan hang, d4u ctia ngan hang dugc hidu 1a ddu
Sao ké&/ so phu tai khoan luong 03 X 2
tron. Tham
thang gan nhat néu tra luong qua NV , o , , 0 dinh X X
ngén hang; hoiic - Mot s6 truong hop khac, thuc hién theo danh sach cua !
CPCUW.
Bang luong hang thang (03 thang Bang luong toan cong ty/bd phén do Ké toan truéng/Cap pho Thém
2 gan nhét) néu tra luong bang tién giam ddc tro 1én/HDQT ky va déng dau, thé hién rd tén KH, | 0/S . X X
dinh
mét; hodc thoi gian va s6 tién luong da thanh toan cho KH.
- Khéng chéap nhén ngudn thu nhép tir lwong tra qua HKD/
Xéc nhan luong/phiéu chi luong, HTX/ DNTN/ Céng ty TNHH 1 thanh vién 14 ¢4 nhan, .
thuong/ phy cap 03 théng gan nhat - Khéng chip nhan: GD/ chi DN 14 nhitng nguoi ¢6 quan (0] T}}am X X
(néu c6) néu tra luong bang tién a e X . A « dinh
mat: hodc hé ruot\th;t (bo/me/anh/chi/em/con rudt cia KH hoic caa
’ ' vo/ chong KH) x4c nhén luong cho nhau hodc tu xic

Van ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép,

quyén VPBank

in an dudi bat cit hinh thitc nao néu khong duoc sir cho phép cia cdp co tham
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B¢ phan chiu trach nhiém kiém
soat

Thoi C‘g’“
diém thu . 2 . | Gi
thaphd |pv [Din | Tha g C;‘; ai
O (KD Voig | ginn | A0 | jpa | 08

an
P
kho

Yéu
TT HO so Yéu cau hd so/ Huéng din thim dinh ciu tai
DVKD

nhan cho minh. Chi chap nhan néu ¢6 giri kém theo Bang
luong 3 thang gan nhit cua toan bd cong ty (day du chir
ky cua ngudi lap, nguoi kiém soat/ngudi phé duyét va
con du).

- Pho Gidm ddc/ Ké toan truong/ Truong phong nhan
su...hodc cac déi twong gitt chic vu tuong duong co
tham quyén ky xac nhan luong cho Giam dbc cong ty.

- Néu KH 1a lanh dao cong ty (Giam ddc, Pho Giam déc
hodc cac ddi tuong giti chiic vy tuong duong) va ¢ tén
trén DKKD nhung dung ngudn tra ng 1a ngudn thu tu
lwong thi van yéu céu thém hd so chimg minh tai chinh
cong ty nhu yéu cau ddi véi déi twong KH 1a chi doanh
nghiép.

- Trudong hop KH di lam lai sau thoi gian nghi thai san va
huong luong chua dG 3 thang: Chép nhan Xéac nhan
luong cia cong ty (néu luong tra bing tién mit)/ hodc
Sao ké ngan hang cta ti thiéu 1 thang gin nhét + Chung
tir xac nhan nghi thai san + Xac nhan luong/ Sao ké ngan
hang t5i thiéu 3 thang trudc khi nghi thai san.

Sao ké tai khoan lvong cia KH |- NéuKH tra lwong qua VPBank. Thim

trong vong 3 thang gan nhat. - DVKD in tir h¢ thong T24. dinh

Néu tinh lwong theo hé sé: Xac | - Thu nhap toi da = (Lwong co ban cta I,\Ihé nuée x hé sb

nhan hé sé luong theo thang nha luong theo thang Nha nudc) x hé sO thu nhap duoc .

nude quy dinh néu HDLD/Quyét VPBank chép thun tai Hwéng din xdc nhin hé sé thu | O Fl;illlShm X X

dinh bo nhi¢m chua thé hién hé so nhip cho CBNV nha nwéc. '

lrong; - DVKD phai dé nghi tinh toan hé sb luong cho KH trén

Van ban nay chira cdc théng tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thitc nao néu khong duoc sw cho phép cia cdp c6 tham
quyén VPBank
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TT

B§ phan chiu trach nhiém kiém

soat

A Thoi Con
; A x s YeU | 4idm thu : £ | Gi
Ho so Yeéu cau ho so/ Hwéng dan tham dinh cau tai A3 A Pin | Tha cht | ..
thapho | DV | Soan ai

DVKD h m X ng
so’ KD | ., . thao | ng

gia | dinh nhi | .
an
p
i kho
Don dé nghi vay von cia KH.

3.2.3. Thu nhdp tiv hoat dong cho thué tai sian:
- La nguén thu nhép sau khi da trir thué va cac chi phi lién quan ttr viée cho thué tai san, duoc xac dinh trén co so hop déng cho thué c¢é hoic khong ¢6 cong

chimg. Trudng hop, trong hop ddng ¢6 quy dinh rd phan thué GTGT thi ngudn thu nhap nay phai loai trir khoan thué GTGT phai nop.
- Tutai san hién c6 va thude sé hitu ciia KH/ ngudi bao 1anh tra no.

- Khong nhan ngudn thu tir hoat dong cho thué tai san theo Hop dong Gy quyén tir bén thir 3.

a. Cho thuée BDS:

L. B¢ phén chiu trach nhiém kiém soat
Yéu Thoi ' . . Céo
. . . ‘ <2 . z ong
TT Hb so Yéu chu hd so/ Huéng din thim dinh chu tgi | Bemthu |y Din | Tha | o | g | G
thap ho h m . " ngi
DVKD KD | ., |.,. thiao | nhiap
S0’ gia | dinh n
i : kho
- Céc giay t0 tuong duong thé hién chi quyén/ chi sé hitu
ding tén ngudi tra ng, bao gdm:
Gidy to chimg minh quyén s | + BDSddcoGCQ: GCQ BDS dung tén ngudi trd ng. b
1. | dung/sé hitu caa Bén cho thué véi | + Nha du 4n chua cip GCQ: HPMB/ Vin ban chuyén | O/S Tcliihm X X
BDS cho thué. nhuong cé xac nhan cua CDT va Bién ban ban giao nha. ’
+ Céc quyét dinh giao dét cia UBND dia phuong + céc
chimg thé hién nghia vu dbi v6i Nha nude.
- Hop dong con higu luc, day dii va ro rang thong tin vé Bén .
Hop ddng cho thué; hodc thué va Bén cho thug, thoi gian, gia tién, ky han tra tién thué | (/g Tham | N
) va thong tin chi tiét v& ai san thué. dinh
— . | - Chap nhan 60% ngudn thu hinh thanh tir vén vay chi tra "
Vi truong hop KH mua lai tasan | hong vuot qua 40% nghia vu tra ng cho khoan vay du kién | o/g Tham X X
la BDS dang duoc cho thué: Hop tai VPBank: dinh

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bdt cir hinh thite ndo néu khong dwge sie cho phép cia cap c6 tham
quyén VPBank
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B¢ phan chiu trach nhiém kiém soat

Yéu Thot Co
A N . . i3 . z ong
TT Ho so Yéu cau ho so/ Hwéng dan tham dinh cau tai dle{n th;u )% Din | Tha Soan | chirng Gm}\l
thap ho h m 3 N ngi
bVKD KD | ., |.. thao | nhap
S0’ gia | dinh n
§ kho
dong cho thué BDS giita Bén | + KH mua tai san dang dugc cho thué va tiép tuc cho thué
chuyén nhuong BDS (chu cii) va (bao gdm cho thué BDS va cho thué nha tro); hogic
1?1311 ding]zhue;\ va ng doggﬂcho + KH mua hodc xdy dung, stra chita nha dé cho thué vdi
thu¢ giita KH va Bén dang thué. diéu kién KH dang c6 ngudn thu tir cho thué BDS.
- Xéc dinh ngudn thu: Thu nhap hang thang tir khai thac tai
san cho thué dugc thé hién trong hop ddng.
- Yéu clu phai rd thong tin Bén thué va Bén cho thug, ky
thanh toan, sb tién thu/chi.
Gidy bién nhan thu tién/ Héa don/ | - Ky nhén tién téi’ da 6 thz.i1‘1g/ Jan dugc xem la ngudn thu
Phiéu thu/ chi/ Sao ké tai khoan/ | thuong xuyén néu nhén tien cho thué qua tai khoan ngan .
3. | S6 sach ghi chép/ ching tur thanh hang, nhan 100% ngudn thu nay. Trén 6 thang thi dugc xem 0/S | dl:::;? X X
toan nhan tién cho thué BDS cho | 1a nguén thu khéng thudng xuyén. '
toi thiéu 03 thang gan nhat. - Néu ngudn thu hinh thanh tir vén vay duoc quy dinh tai
diém 2 néu trén: Khong yéu cau ching tir nay, KH ghi 13
trong Gidy dé nghi vay von.
- Déng y nhan ngudn thu néu Bén thué tra tién trude véi didu
kién thoi gian cho thué thuc té dd qua t6i thiéu 1 thang.
4. | Anh chup BDS cho thué Ti thiéu 3 anh, rd rang, téng thé tai san cho thué. O Ellsgl X X
b. Cho thué dong san (chi nhan ngudn thu nay khi bén thué 1 doanh nghiép):
L. B¢ phén chiu trich nhiém kiém so#t
Yéu Thoi . ] . Co
p A A 5 - . i& . Z ong e
TT Hb so Yéu chu hd so/ Huéng din thim dinh chu tai | Bem BN |y Din | Tha | g | img | G
thap ho h m 3 A nga
DVKD KD | ., . thao | nhap
SO’ gia | dinh n
: kho
< . A A e a Tham
I. | Bang ky xe/ may méc/ dong san. - Dung tén nguoi tra ng. O/S dinh X X
Hop déng cho doanh nghiép thué | - Con hiéu luc, day du thong tin vé Bén thué va Bén cho thué, Thém
20 o8 O/S . X X
dong san. dinh

Vin ban nay chita cdac thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dudi bét civ hinh thire nao néu khéng dugc sw cho phép ciia cdp c6 tham
quyén VPBank
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L. B§ phan chiu trach nhiém kiém soat
Yéu Th()'l . . . . CA
. L . i . ‘X . z ong
TT Hb so Yéu cAu héd so/ Huéng dén thém dinh chu tai | Biémthu | o0 1Pin | Tha | o chig | Cii
pvkp | thapho h m . n ngi
\4 KD | ., |, thiao | nhap
SO’ gia | dinh n
: kho
thoi gian, gia tien, ky han tra tién thué va thong tin chi tiét
vé tai san cho thué.
- Xac dinh nguén thu: C6 2 loai dong san cho thué:
+ Gia thué kho: Chi c¢6 thué xe, khong bao gdm lai xe va
xang (déu) xe;
+ Gi4 thué uét: Bao gdm tién thué xe, 1ai xe va xing (dau
xe);
Ngudn tra ng tir cho thué dong san dugc tinh trén co sé gia
thué kho.
- Con thoi han, thong tin tai san (s6 khung, s6 may, ma sd, ,
A .2 bién s6 xe...) trén s phai trung khop véi théng tin 1ai san . Thamw
3. | So dang kiem. s sy axs s R O/S dinh/ hodc | x X X
trén dang ky va tai san cho thué. Veps A
1R o eas a (idi ngan
- Cho phép bo sung trude giai ngan.
- Béo hiém con thoi han. ,
4 | Gidy ching nhan bao hiém vat | - Cho phép bo sung trude giai ngan. oS di:ﬁagiéi . .
"| chét. - Néu KH khong mua bao hiém vat chat, 1i suit va bién do " ngin X
vay cdng (+) 2%/nam.
Giay bién nhan thu tién/Hoa Thi
5. don/Phiéu thu/chi/Sao ké tai khoan | - R& théng tin Bén thué va Bén cho thué, 1y do thu/chi.. 0/S d,ahm X X
03 théng gAn nhét. n
6.| Anh chup dong san cho thué. - Téi thiéu 3 anh, r5 bién s6 va toan canh dong san cho thué. 0 Td'".‘ag‘ X X
: in

3.2.4. Thu nhip ciia KH trong doanh nghiép do KH lam chi: DN ma KH 1am chu duoc hiéu 1a:

- Congty C6 phan: Chi DN 1a déi tuong so hiru t6i tl}iéu 51% c6 phén (bao gdm cé cdng dép ty 1€ gop cua vo/chdng, tuy nhién ngudn tra ng cia KH duoc xac dinh tur ty
1€ vOn gop cta chinh KH); hogc la doi tuong chi phoi hoat dong kinh doanh ciia DN theo ket qua tham dinh ctua CPCUW. i

- Cong ty TNHH: Chu DN la ddi tugng s¢ hitu toi thiéu 51% phan von gop ctia DN hodc 1a déi twong chi phdi hoat dong kinh doanh ciia DN theo két qua tham dinh cuia
CPC-UW.

- Doanh nghiép tu nhan: chii DN la ngudi ding tén trén DPKKD, va la dai dién theo phap luat cia DN.

Vdn ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bdt cir hinh thitc ndo néu khéng duoc sw cho phép ciia cdp cé thim
quyén VPBank
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W B§ phan chiu trach nhiém kiém
' soat
A Thoi Con
X 2 x YeUu | gidm thu . £ | Gi
TT Ho so Yeéu cau ho so/ Hwéng dan tham dinh cau tai A 1A Din | Tha | Soa | chi | .
thapho | DV | : ai
PVKD o KD h m n ng |
gi4 | dinh | thio | nha | '8
an
Y
kho

- Phai ding tén trén DKKD, rd thong tin c4 nhan (tén tudi, s6
CMND/H¢ chiéu, dia chi Ho khau thuong tra, ti 16 gép

L DPang ky kinh doanh cta DN ma von/c6 phan...). i 0/S Tham « <

KH lam chu - DN hoat dong lién tuc tor 1 nam tré 1én (cdng don ca thoi dinh

gian hoat dong cia DN/ HKD cii trudc khi chuyén déi sang

hinh thic DN hién tai).

- To khai thué ctia co quan Thué ¢6 dau va chii ky ctia nguoi

¢ tham quyén (tan sudt nop to khai theo quy dinh cta
Téng cuc thué/co quan thué dia phuong do DVKD tham
dinh); ho#c chir ky dién tir néu nop thué qua mang.

T khai thue VAT 06 thang gan |- Néu ndp thué qua mang: Bd sung thém To khai thé hién

2. | nhét (2 to néu khai theo quy hodc 6 | cOng ty ndp thué qua mang va X4c nhén cta Co quan thué |  0/S g:z? X X
td néu khai thué thang). vé viec KH nop thué qua mang. '
- Néu DN phat trién tir HKD di Ién: T& khai thué VAT ciia
céc thang gan nhat néu thoi gian chuyén ddi 1én hinh thic
DN < 6 thang va BPKKD/ Xac nhén kinh doanh HKD cuia
CQbpP.
- Riéng d6i voi BCTC nop qua mang thi KH phai bd sung
dugc 02 loai gidy to 1a: To khai thé hién Cong ty ctia KH
Béo cdo tai chinh (Béng can déiké | Mop thué qua mang \,/é Xéc nhan clia Co quan thué vé viéc
toan & Bao cdo két qua hoat dong Cong ty KH ndp thué qua mang, L . Tha
3. | kinh doanh) t5i thiéu 2 nam gan |- Néu DN hién tai m6i dugc chuyén déi tir hinh thic DN ¢ |  0/S di;lhm X X

nhét hogc 1 nam gén nhét néu DN |  phAn/ cong ty TNHH/ HKD < 12 thang: yéu cAu BCTC ni

thanh 14p dudi 2 ndm b cta DN cii, va BCTC néi bd cia DN méi/ hogc Sb sach
ghi chép HKD ¢6 tong thoi gian cong don 1 ndm gan nhat.

- Xac dinh nguf‘)n thu: Loi nhuan dugc chia/ trich = Ty 1&

Van ban nay chira cac thong tin la tai san cia VPBank; Nghiém cam sao chép, in an duwdi bat cir hinh thitc nao néu khong dwoc sie cho phép ciia cdp c6 tham
quyén VPBank
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B¢ phén chiu trach nhiém kiém
soat
. Thoi Con
Yéu .2 e ;
P A A 1A , x 2 . A . | diem thu . 2 .| Gi
TT HO so Yéu cau ho so/ Hwéng dan tham dinh cau tai A 1A Pin | Tha | Soa | chir | ..
. thapho | DV |} : ai
PVKD o KD h m n ng | o
gia | dinh | thio | nha | "8
an
P
; kho
g6p von x Loi nhuan sau thué binh quan trong 02 nim lién
tiép ctia DN hodc 01 nam gin nhat néu DN thanh Iap dudi
02 nam.
Bdo c4o nhanh 06 thang gan nbét ) Thim
4. | néu BCTC gan nhat t6i thoi diem | BCTC ndi bg (c6 dau, chir ky) ctia cong ty. O/S dinh X X
vay von qué 06 thang. . L
5.1 Anh chup DN T<31 thfeu 3‘anh, 1heA hién rd bién hi¢u, dia chi, trong, ngoai, 0 Il?am N «
_ | toancanh vaquy mo DN. dinh | " |
3.2.5. Thu nhdp tiv lwong huu tri:
B¢ phén chiju trach nhiém kiém soat
Yé Thoi Cong
. N x oz LU | didm thu Pin | Tha | S hii
TT Ho so Yéu cau ho so/ Hwong dan tham dinh cau tai Y py [l a 03 | chrm | o
thap ho h m n g A
DVKD KD | ., | .. . > | ngin
so gia | dinh | thdao | nhap
kho
- Thé hién s6 ticn nhén luong huu hang thang.
- Néu ky nhan lwong 1a thudng xuyén (tdi da 3 thang/1 lan):
nhan 100% lam ngudn tra ng cho khoan vay du kién tai
| S6 nhan luong huu/sao ké thé hién VPBank. ‘ orS Tham X «
" | viéc nhén luong huu ctia KH - Néu ky nhén luong la khong thuong xuyén (03 thang/lan dinh
nhung < 12 thang/lan): 100% ngudn thu nhung khong dugc
vuot quéa 40% téng nghia vu trd ng cho khoan vay du kién
tai VPBank.

3.2.6. Thu nhdp tiv c6 tiec/ lgi nhugn

Van ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt cit hinh thirc noo néu khong dwoc sw cho phép ciia cdp c6 tham

quyén VPBank
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- Langudn thu nhap nhan duoc tr viéc gop von/ s& hitu ¢ phan trong Cong ty/ DN hodc cac T chuc tai chinh/kinh té.

- Doanh nghiép KH gop von phai thanh lap t6i thiéu 2 nam.

- Yéu céu tan sudt nhan thu nhép tir nguon nay it nhit 2 lan trong vong 2 nam gan nhat =2 1an).

- Ngudn thu dugc x4c dinh dé tra no: Binh quén thu nhap tr dau tu tai chinh, gop von ¢0 tic ma KH nhan trong 03 ky gan nhat.
- Khéng chap nhan 100% ngudn tra no cho khoan vay du kién tai VPBank tir ngudn nay.

‘s B§ phan chiu trach nhiém kiém soat
A Thoi ) > —
‘ L - Yeu | giém thu Pin | Thi Cong | 55
TT Ho so Yéu cau ho so/ Hwéng dan tham dinh cau tai A x| DV |TF Soan | chirng "
thap ho h m : A nga
DVKD KD | .. |.. thiao | nhiap
ey gia | dinh n
i : kho
Gidy ching nhén phan von gbép/
So dang ky ¢b dong/ Bién ban gop
von ¢ du chir ky cta Hoi dong ) i ) Thim
1. | thanh vién/ Hoi dong quan tri xac | Thé hién Cong ty/ DN da nhan di tién/tai sén g6p von. 0/S dinh X X
nhén gop von/ hoac '
Cac gidy to tuong duong ghi nhan
___| thong tin g6p von ctia KH. S ) -
Pha1 ¢6 dau tron cia Qong ty va chit ky ctia nguoi ¢4 tham
quyén xac nhan.
- Néu ky nhan tién la la thuong xuyén (tdi da 3 thang/ 1an) va
4 .. ... ... .| traquataikhoan ngin hang: Chip nhan 100% nhung khong
Ph1eAu ch1/ BIGF ban l‘<e cl}l t|’en 1(;,7} qua 40% nghia vu tra no cho khoan vay duy kién tai VPBank. Thim
2. | nhudn gép von/ chia co tirc toi P T A A iy s .. | OfS . X X
.2 Ca z - Néu ky nhén tién 12 thuong xuyén (t6i da 3 thang/lan) va tra dinh
thicu 03 ky gan nhat. s L . oo N .
bang tién mat: Cach xac dinh ngudn thu tuong duong véi
ngudn thu khong thuong xuyén
- Néu ky nhan tién tir trén 3 dén 12 thang: Xem 13 ngudn thu
khong thudong xuyén.
3.2.7. Thu nhip tir ldi tién giti,
- Langudn thu nhap tir 14i tién giri hang thang tai VPBank.
- S6 du binh quan ctia tai khoan tiét kiém phai dugc duy tri lién tuc t6i thidu 03 thang tinh dén thoi diém dé xuét vay vén.
- Khdng chip nhan trudng hop KH vay vén chi c6 ngudn tra no tir ngudn 13i tién giri tai VPBank.
| TT | Hb so Yéu cu hé so/ Hwéng dén thAm dinh | Yéu | Thoi | Bophan chiu trich nhi¢m kiém soat |

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thitc nao néu khong dwoc sw cho phép ciia cdp cé tham
quyén VPBank
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T T2 e oS A |

ciu tai | diém thu . % Cong i
DVKD | thaphd | bV [0 | THA | qoon | chimg | G1dl
: h m s A nga
s KD ia | dinh thao | nhap n
ga @ kho
- Thudc so hitu ctia ngudi tra ng.
- KH ddng y phong tda tai khoan tién giti twong ng voi thoi
R ) o N han vay von: Tinh d6i da 100% ngudn thu dung dé chi tra
So/ chu’ng . chi tiét kl@rp khong qua 40% nghia vu tra ng cho khoan vay du kién tai Thim
1. | (VND/ngoai t¢) do VPBank phat VPBank 0O/S . X X
hanh. ae ‘ dinh
- KH khong dong y phong toa tai khoan tién gui: Tinh la
ngudn thu khéng thuong xuyén va khoéng vuot qua 20%
nghia vy tra ng cho khoan vay du kién l1an nay tai VPBank.
Sao ké nhan tién 1ai tir s&/ chimg Tham
2. Sk 0 . X X
chi tiét kiém dinh
Giéy‘ xac nhéan cua BVKD vé gia ’
3 tri ticn gi binh quan (5i thicu 03 o Tham ) !
o thang tinh t&i thoi diém ndp ho so dinh x x
__|[lknCPC. L _
3.2.8. Thu nhdp theo bing ké khai:
- Nguén thu do KH tw ké khai (theo mau cua VPBank), DVKD chiu trach nhiém xac nhan.
- CPCUW tham dinh ngudn thu.
B§ phén chiu trach nhi¢m kiém soat
ve Thoi Cong
s A L3 x 2 e diém thu Pi Tha | S hi
TT Hb so Yéu cau ho so/ Hwéng dan tham dinh cau tai s x| py [0 4 | Soa ) chun | g
: thap ho h m n g .
PVKD KD | |, . . A ngan
SO’ gia | dinh | thao | nhap
kho
- Bang ké khai theo mau VPBank c6 xac nhan KH, cia GD
DVKD hodc GP Trung tdm/ Truéng phong phét trién ddi
tac san pham cho vay ¢6 TSBP.
) - Han muc t6i da ddi véi ngudn thu do KH chiju trach nhiém Tham
1. | Bang ké khai thu nhdp cua KH. o . . . . oA .
ang K¢ khat thu nhap cua ké khai: 500 triéu/ mén vay va 1 ty/ KH (bao gom ca v/ 0 dinh X X
chdng) cho tat ca cac khoan vay.
- No6i dung trén bang ké khai phai hgp ly, giai thich duoc va
khéng vugt qua han mitc do NH xac dinh (hé s6 K).

Van ban nay chia cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dwdi bét cir hinh thirc ndo néu khéng duoc sw cho phép ciia cdp cé tham
quyén VPBank
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B6 phan chiu trach nhiém kiém soat

A Thoi Cong
Yeu | 4iém th - A i
TT HO so Yéu ciu hd so/ Huéng din thim dinh chutai | Cm y (Pin | Tha | Soa | chim | ...
; thap ho h m n g n
DVKD KD | ., . . .| ngln
SO’ gia | dinh | thao | nhap

kho

- Mdi TSBD chi dugc ding dé bao dam cho 01 khoan vay cé
ngudn thu nhap theo bang ké khai nay.

- CPCUW chi can thyc hién thim dinh ngudn thu nay qua
dién thoai. Khong yéu cau thuc dia dbi véi ngudn thu nay
néu phan vén tu c6 cia KH > 50%.

- Luu y: Véi truong hop 01 TSBD duoc dam bao cho dong
thoi 1 khoan vay theo Bang ké thu nhap va mot hay nhiéu
khoan vay thong thuong khac thi LTV cho tt ¢4 cac khoan
vay tbi da 1a 50%.

- DVKD van phai thu thip va tham dinh day di hd so chung
minh nguén thu nhdp cho khoan vay va luyu tai don vi
(khéng can gui 1én CPCUW).

- Néu Bang ké khai thu nhép cta KH tir hoat déng kinh doanh
trong doanh nghiép do KH lam chu thi yéu cau cung cép
Gidy dang ky kinh doanh Thim

- Néu Bang ké khai thu nhap cita KH tir dong kinh doanh cia | O/ dinh | X x

HKD thi yéu cau cung cp hd so phap ly theo quy dinh tai

muc 1.2 cta quy dinh nay.

2. | Hoso phap ly

3.3.Huéng din cach tinh ngudn thu nhép tra ng¢ mon vay tai VPBank
3.3.1. Huéng dén cach tinh DTI

- VPBank xdc dinh kha nang tai chinh cia KH thong qua viéc tinh toan H¢ s giita tong nghia vu tra no hang théng trén tong thu nhap hang thang cua KH (Debt to
income-DTI).

- Téng tra no hang thang dugc can ct trén sb tién gbe, 14 ky tra ng dau tién. Néu KH ¢6 tham gia lai suat wu dai, hodc duge an han gbc... thi DTI van dugc tinh theo lai
suat thong thuong (khong wu dai) va khong an han gbc.

Céng thirc tinh theo hé s6 DTI:

Téng nghia vu tra ng trén thu nhip (DTI) = S8 tién phdi tra hang thing/Téng thu nhdp hang thing.

Van ban nay chita cdc thong tin la tai san cia VPBank, Nghiém cam sao chép, in dn dudi bat cir hinh thitc ndo néu khéng dwoc su cho phép ciia cdp c6 tham
quyén VPBank
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- Tdng thu nhap hang thang va Téng nghia vu tra ng ciia KH duoge xac dinh:

Thu nhap ctia KH va vg/chong KH n
Thu nhap cia nguoi bao lanh tra ng va ngudi dong vay (néu cd) 2)
Téng thu nhép 3)=(I)+(2)
Gia tri khoan vay du kién 1an nay tai VPBank 4)
Thoi gian vay (thang) ®)
Lai sudt ap dung (1ai suat % nam/12 thang) (6)
Tra gbc thang dau tién (7)
Tra lai hang thang ddu tién (8)
Nghia vu tra ng cho khoan vay thang dau tién 9= +(8)
Nghia vu tra ng cho cac khoan vay hlen co tai VPBank va tai TCTD khac (10)
16 ong nghia vu trd ng (11) =(9) +(1 O)F—
DTI e (12y=(11n/@3)

- Luuy:
F S6 tién phai tra hang théng: Tong nghia vy tra no ctia KH cho cac khoan vay hién c6 tai cac TCTD (gém ca céac khoan vay khéng c6 TSBD nhu thé tin dung;
thau chi; tin chdp va khoan vay dang c6 tai VPBank néu c6) va bao gdm ca nghia vu tra no cho khoan vay dy kién lan nay tai VPBank.
+ Tbéng thu nhap hang thang: Tdng gia tri cac ngudn thu nhap rong thudng xuyén ching minh dugc ctia KH, ngudi bao lanh tré no va ngudi dong vay (néu co):
¢ Ngudi bao lanh tra ng: Ty 1€ nhén theo ting loa1 nguon thu nhung khéng duoc vuot qua 40% tong nghia vu tra no cho khoan vay du kién tai VPBank.
e Nguoi dong vay: Ty 1€ nhan theo tirng loai nguon thu va chép nhén chi tra tdi da 100% téng nghia vu tra ng cho khoan vay du kién tai VPBank.

+ Do1 v6i nguon thu khong thudng xuyén: ty 1¢ nguon thu t6i da dugc tinh 1am ngudn tra no 1a 30% ngudn thu theo hd so cung cép nhung khéng vuot qué 40%
tong nghia vu tra ng cia KH cho khoan vay du kién tai VPBank.

+ Néu KH c6 khoan vay khong c6 TSBD tai TCTD khéc va tai VPBank bao gbm ca thé tin dung (néu ¢6): KH khong cung cép hd so tin dung thi dé tinh chi tiéu

“Ngh1a vu tra ng cho cac khoan vay hién c6 tai VPBank va tai TCTD khéac” — trong cach tinh s6 (10) & bang tinh trén, ap dung nhu sau:

e D&i véi khoan vay thong qua hinh thirc phat hanh Thé tin dung: Nghia vu trd ng cho cac khoan vay hién c6 tai VPBank va tai TCTD khac = 10% Du ng
Thé phat sinh cao nhat trong vong 12 thang gan nhét tinh dén ngay ndp hé so 1én CPC.

e D4 véi khoan vay Théu chi: Nghia vu tra ng cho céc khoan vay hién ¢4 tai VPBank va tai TCTD khéc = Du n¢ phat sinh cao nhat trong vong 12 thang gan
nhét tinh dén ngay ndp hd so 1én CPC x Lai suét danh cho thau chi tai thoi diém hi¢n hanh tai VPBank/12 thang.

e Ddi voi khoan vay khong c6 TSBD khac: Nghia vy tra ng cho cac khoan vay hién ¢6 tai VPBank va tai TCTD khac = (Du no x Li sudt danh cho céc san
pham vay tuong Gng tai thoi diém hién hanh tai VPBank) + Du no/12 thang.

3.3.2. Huwéng dan xic nhin hé s6 thu nhap cho CBCNV nha nwéc:

- Déi twgng ap dung: Chi dp dung Hé sb thu nhap cho cac ddi twong KH 14 1a can bo, cong chirc, vién chitc, nhan vién dang cong tac tai cac co quan, cac td chirc chinh

tri x4 hdi va cac Doanh nghlep Nha nuée gom:

+ Céc co quan don vi thudc bd may Van phong Qudc hdi, Vian phong Chinh phu, Céc don vi, Cuc, Vu, Vién, Trung tdm va cac Phong ban, S truc thudc Bo va
cac Co quan ngang Bo;

Van ban nay chika cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn diedi bat cir hinh thire ndo néu khong dugc sy cho phép cia cdp cé thiam
quyén VPBank
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+ Cac co quan, don vi thudéc Vin Phong Trung Uong Dang, Mt tran T qude, cac T chire chinh tri x& hoi (Trung wong Poan TNCS, Héi phu nir Viét Nam.. )
va cac don vi sy nghiép truc thude td chirc nay;

+  Si quan, cong nhan vién chuyén nghiép thudc cac don vi clia Bo Qubc Phong, B6 Cong An lam viée tai dia phuong noi VPBank ¢6 Chi nhanh, Phong Giao
Dich;

+  Céc co quan nha nude, Pang tty cap thanh phd/tinh (UBND cép thanh phé céc s& ban nganh thudc tinh/thanh phd, céc t6 chirc chinh trj xa hdi thude tinh/thanh
phé) tai dia phuong noi VPBank c¢6 Chi nhanh, Phong giao dich;

+ Cac co quan nha nuéc, Dang ¢ dia phuong cép quén noi thanh (Quan ty, UBND quén va cic phong ban truc thudc) tai dia phuong noi VPBank ¢ Chi nhanh,
Phong giao dich;

+ Céc truong hoc (dai hoc, cao déng/trung hoc phé thong/trung hoc co sé/tiéu hoc/mim non cong 1ap), cac bénh vién nha nude tai dia phuong noi c6 chi nhanh,
Phong giao dich ciia VPBank;

+ Ngén hang nha nuéc (Trung wong va céc tinh thanh phd noi VPBank déng tru so) trén dia ban Ha Néi, Hd Chi Minh, Pa Néng, Hai Phong, Nha Trang, Viing
Tau va céc dia phuong noi ¢6 Chi nhanh, Phong giao dich ciia VPBank;

+  Céc co quan hanh chinh su nghi¢p 1a céc Nha xuat ban, céc bao trung vong va cac thanh phd 16n, céc vién nghién ctru, quan doi, cdng an.

- Pitu kién ap dung:

+  Lanh dao DVKD nhén thdv KM ¢4 nendn thy khée theo hromg 13 thye va ddm bao thi Don v c6 quyén dé xuét vé nguon thu caa ddi tuong KH nay. D& xuit
cta Don vi phai 1d ndi dung vi trf cong tac hién tai, tham nién cdng tac, hé sb luong va dé xuét nhén lén mic thu nhap nao;

+ Ap dung cho céc dbi tirong nguoi lao dong ¢6 IDLD thoi han t8i thiéu tir 02 nam trd 1én hoiic ¢ong chiic, vién chirc thude bién ché Nha nuéc.

Biing h¢ 56 xac dinh thu nhp:

Déi twong Hé s thu nhap Mie thuknhz'_ip t’61 da (triéu

dong/thang)

Chuyén vién 1-3 nam kinh nghiém 2 8 triéu dong

Chuyén vién > 3-5 ndm kinh nghiém 3 15 triéu ddng

Chuyén vién > 5 nam kinh nghiém 4 20 tridu ddng

Cén bd cip Phong, td hodc tuong duong voi phong S 25 tridu dong

Can bd cép ban, khoa, trung tdm, ban gidm hiéu hoic twong duong 10 70 triéu déng

Can bd cép vu hodc tuong duong trd 1én 20 200 triéu déng

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bat cik hinh thire ndo néu khéng duoc su cho phép ciia cdp cé tham
quyén VPBank
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Luwu y: Déi voi dbi tuong Cong An, Bo doi khong cung cap duoc chimg tir ching minh thdm nién cong téc thi c6 thé xac dinh nhu sau:

Cép bac/Bac ham Cong An Bo Doi Yéu cau Chirng tir chitng minh
Thiéu Uy 1-3 ndm 1-3 ndm C6 yéu ciu
Trung Uy 1-3 ndm 1-3 ndm C6 yéu cau
Thuong Uy 3-5 ndm 3-5 ndm Khéng yéu cau
Dai Uy tré 1én 3-5 ndm 3-5 nam Khong yéu cau
Thiéu T4 trd 1én trén 05 nam trén 05 nam Khéng yéu cau

Van ban nay chika cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dudi bat cir hinh thite nao néu khéng dugc sw cho phép cia cdp cé tham
quyén VPBank

,
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4. HO SO TAI SAN BAO PAM
4.1.TSBD 1a 6 tb di c6 ding ky xe

- Bit budc phai c6 Dang ky xe mang tén KH va/hodc vo/ chong KH

B¢ phén chiu triach nhi¢m kiém soat

. . Con
Yéu cau | Thoi diem thu . | Tha g
TT | H) so Yéu cau ho so/ Huéng din thim dinh tai thap PV Din m Soan | chin | Giai
DVKD hé so KD h din | thao g ngan
S Y nhép
kho
Ap dung dbi v6i O t6 xe mai khong nam trong
Béo céo khao sat gia; hodc bang gia ciia VPBank. 0O/S Tham dinh X
Ban gdc luu tai DVKD.
Cung cap tai thoi diém soan thao néu chi ¢6
| Réo cao khao sat gia tai thoi diém tham dinh.
' Néu O 16 moi nhap khau/ hoac O t6 méi di ¢d o .
Bao cao dinh gia (chinh thic) dang ky/ hodc O 16 méi ¢6 dang ky tam tai 0 li](:l;:: 3::2/ X < X
thot diem thoi diém tham dinh, DVKD chiu o
trach nhiém 14p Bao céo danh gid hién trang xe
chuyén CPCUW.
2. | Gidy chimg nhan dang ky O o 0 C(’;ﬁ :;i‘ﬁ% &1 X
3 Bién ban ban giao hd so TSBD 0 Céng ching & X
gitta KH & VPBank Nhap kho
Giay chiing nhan/ Hop dong bao Chi cung cap gidy chuyén quyén thu huéng v R
4. h]em’; quy ta:c bao hlefn vaglay trén Gidy chimg nhan/ Hop ddng bao hiém ) Nh?? kh(z & X X X
chuyén quyén thu huong bao hiém 27 a . \ . Giai ngin
cho VPBank chua the hién don vi thy hudng la VPBank.
Hoa don thu phi bao hiém/ bién lai o . < <
thu phi bdo hiém; hodc
S SO phu tai khoan c6 xdc nhan cia o Nhap kho & < . X
. | bd phan giao dich; I‘mac, Giai ngan
Lién 2 phiCu ndp tien néu KH
thanh toan phi bao hiém qua tai O/S X X X

khoan cong ty bao hiém tai

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in dn dwdi bat cik hinh thirc nao néu khong dwoc sie cho phép cia cdp ¢6 tham

quyén VPBank
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B§ phan chiu trach nhiém kiém soat
X 5 Con
Yéu cau | Thoi diém thu . | Tha g
TT | Hb so Yéu ciu hd so/ Hwéng din tham dinh tai thap bV Din m | Soan | chim | Giai
DVKD hé so KD h din | thao g ngan
gia A
h nhap
kho
VPBank; hoéc
Xac nhén clia cong ty bao hiém
néu khong xuét trinh duoc hoa o < N N
don thu phi/ bién lai thu phi bao
hiém.
6. | Hop dong giri giif tai san O S(l:i%;hl?l?o& X X X
7. | Pon ding ky giao dich bao dam 0O NGhig l;};zf X X
Don vi dang ky online chiu trach nhiém ky doi
o o ) ) chiéu két qua in tir trang web dang ky truc .
8. K,et qua dangﬂ ky giao dich bao tuyén, dam bao tai san chi thé chép cho o) Nh?? kh? & X X
dam tryc tuyén. VPBank. Giai ngan
Ban gdc két qua: MBCA gift va nhép kho.
9. | Thong bao the chap (gui cho co Dinh kem don dang ky khi giri online. o Soan thio X x
quan CSGT) j
N P Theo mau bi¢u VPBank, dam bao dung thong . .
10. HO’p dong the chap da ky gitra KH tin chu s& hitu/ sir dung TSBD va thong tin O Soan thag,.Nh?p X X X X
va VPBank. : kho & Giai ngén
TSBD.
Bién ban dinh gi4 ky gitta KH va Soan thao, Nha
| VPBank e O | kho & Giai ngﬁg x x x *
Gidy @& nghi nhap kho TSBD Xac nhén tai san da nhap kho theo quy dinh
12. kiém phiéu nhap kho/ Xéac nhan VPBank, dam bao du chit ky cac bén lién 0 Nhép kho X X
nhép kho quan.

4.2.Tai san dam bao la BPS da c6 GCQ:

4.1.1. Hé so cung cdp.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dudi bar cir hinh thite nio néu khéng duoc sw cho phép ciia cdp c6 tham

quyén VPBank
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B¢ phén chiu trach nhiém kiém soat
Yéu cau L oaeR . Tha Cong
T Ho so Yéu ciu ho so/ Hwéng din tham dinh tai Tho’l dlel;n thu PV Din m | Soan chirn Giai
PVKD thap ho so h ' 4 g i
KD ., | din | thdo A ngan
gia h nhap
kho
Béo c4o dinh gia so bd; hodc Béo céo dinh gid so b do DVKD lép. O/S Tham dinh X
1. - Cung cép tai thoi diém soan thao néu chi co Thdm dinh/
Béo c4o dinh gié (chinh thirc) Béo cao dinh gia so b tai thoi diém tham 0 s X X X
dinh. Soan thao
- Neu trén GCQ chua cép nhat vi tri BDS, cung
cép thém:
+ Ban v&/ ban v& hién trang/ban ve& vi tri
/ban ve so do nha dat do co quan cp tham
o quyén tr cap Quan/ huyén tré 1én xac N i g
2. GCQ BDS the chap nhan; hoic 7N ?mﬂ‘h gla & X X
X e o aA I'ham dinh
+  HO so k¥ thuat thua dat. /
+ Kh(})ng‘yéu cau chung tir nay doi véi GCQ
14 56 hong.
- NVBH khong can xac nhan dbi chiu ban gbe
néu TSBD dang thé chép tai VPBank.
Théng bao cap s6 nha/ Dia chi | - Chap nhén: x4c nhan cia UBND Phuong/xa
3 nhd/ Quyét dinh cap do6i s6 nha vé viée thay dbi s6 nha. 0/S Dinh gia & < M
’ (truong hop chua cip nhét trén Tham dinh
GCQ).
To khai 1€ phi trudéc ba hoidc
4. théng bao nop ¢ phi trude ba: 0/S Dinh gia & « «
Chi yéu ciu cung cip dbi véi Tham dinh
TSBD tai TP.HCM.
HDTC va cac phu luc da ky gitta | , - A Ao o A
5. bt ¥
KH véi VPBank. Néu TSBD dang the chap tai VPBank. O/S Tham dinh X X
< A - Ap dung cho khoan vay lan nay. . A
HD TC hodc phu luc ky gitta KH | _ CPC-CA hodc PVKD kiém soat néu ky hd so O Soan thagﬁ,‘Nhg}p X X X X
v6i VPBank kho & Giai ngan
thé chap.
Phle}l danvg liy giao d.!Ch bfdo daqm Diang ky truc tiép: Két qua tra vé trén cling vin Sof'l n thao,
& ket qua dang ky giao dich bao | ., S L& . , 0 Nhap kho & X X X X
, ban la Phiu dang ky. he A
dam Giai ngén

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cir hinh thirc nao néu khong dwoc sw cho phép cia cdp c6 tham
quyén VPBank

,
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B¢ phan chiu trach nhi¢m kiém soat

Yéu cz‘?lu NP 4 . Thé Cﬁng
TT Ho so Yéu ciu hd so/ Huéng dan thAm dinh tai Tho‘i dlel;n thu PV Din S chirn Giai
thip hoé so h m 0an 1al
DVKD KD | ., | din | thao | 5 | ngan
gia h nhip
kho
£ LA Cong chung &
8.
GCQ BDS the chap O Nhap kho X X X
9 Bién ban ban giao TSBDP/ ho so Bao gom TSBD hinh thanh tir von vay va BDS 0 Cong chiing & < N N
' TSBD giita KH & VPBank khéc (néu co). Nhép kho
Bién ban dinh gia ky gitta KH va Soan thao, Nhap
] . * s <
O | VpBank O | kho & Giingan | ¥ x | X X
G.lfly de .r}ghg nAhap kho T,SBDA Xéc nhan cac tai san da nhap kho theo quy dinh R
1. | kiém phi€u nhap kho/ X4c nhén IPBank. dam bio dit chit k¢ cée ban lién quz 0 Nhap kho X X
nhap kho VPBank, dam bao du chii ky cac bén lién quan.

4.1.2. Huédng dén: xdc dinh chii sé hivu BPS la Hf gia dinh.
Trudng hop Ho so cung cap. Cich x4e dinh chi thé tham gia ky két HDTC

Tat ca cac thanh vién co tén trén S& ho khau (bao gbém ca cac thanh
vién nhap khau, tach khiu...) tir 15 tudi va vo/chdng cia cac thanh vién
nay tham gia ky Hop dong thé chap;

Luu y: Trudong hop vin phong cdng chung dia phuong x4c dinh thanh
vién trong Ho gia dinh chi bao gom nhiing nguoi ¢6 tén trong S6 ho
S6 Ho khiu; hodc khau tai thoi diém cdp GCQ thi PVKD phai yéu cau nhiing nguoi con
lai (12 nhitng nguoi khong ¢6 tén trong S6 ho khau tai thoi diém cép
GCQ nhung hién tai ¢6 tén trong S6 ho khau tir 15 tudi tré 1én) 1ap Vian
ban cam két cong ching hoac chimg thyc cia UBND xa/ phuong trd
1én vé viéc khong c6 bat ky quyén sir dung/ s& hitu ddi voi tai san thé
chap ciia Hp gia dinh.

Trudng hop 1 Glay chit quyén ¢ sau
ngay cap S6 Ho khéu

Xac nhén coa Co quan dia chinh noi cap Gidy
chi quyén; hoic

Tat ca cac thanh vién Ho gia dinh duoc cap Gidy chu quyen theo xac
Xdc nhén nhén khau cia Co quan cdng an noi
cAp HKTT nhén ctia Co quan dia chinh/ hodc Co quan cong an tlr 15 tudi tro [én va

Xac nhan ctia Co quan dia chinh noi cip Giky vo/chdng cua cac thanh vién nay tham gia ky HDTC.

Trudng hop 2: Giay chu quyén c6 trude chit quyén; hodc

ngay cap S6 HO khau

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt cit hinh thitc nao néu khéng dwoc sw cho phép cia cdp c6 thdm
quyén VPBank
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| Xac nhan nhan khiu cia Co quan cong an | |

Luu y:

- Trudng hop thanh vién cia Ho gia dinh hodc vo /chong cila nhitng ngudi nay tir chdi ky HDTC thi phai yéu cau nhitng ngudi nay 1ap Van ban cam két c6 cong
chimg vé viéc khude tir/khong lién quan dén tai san thé chap ciia Ho gia dinh.
- Céc thanh vién tham gia ky két Hop dong thé chip c6 thé iy quyén cho ngudi khic ky két Hop ddng thé chap.
- Ngoai viéc tra CIC cta khach hang vay (bao gdm vo/ chdng), chi can tra thém CIC caa chi ho va vo/ chong cha hd.
b) Hop dong thé chip dang dam béo cho cdic khoan vay hién tai ciia khich hang (con higu luc)
b.1) Trudng hop 1: Péi tugng ky két HDTC khong ding, di nhu Myc 1, yéu cau DVKD xéc nhén lai dbi tuong duoc cap GCQ va yéu cau KH ky lai HDTC hogc ky phu
luc HDTC va thyc hién ding ky b sung bén thét chip.
b.2)Truong hop 2: Néu PVKD va Khéch hang khong thé xac nhan lai d6i tuong duogc cép GCQ thi can cir vao xac nhén clia co quan CA cép xa, phuong, thi trdn noi HGP
cu trt khi KH dap ting cac yéu cau:
- Khach hang van con han mirc hodc chua giai ngan hét theo HDTD da ky.
Céc thanh vién cta Ho gia dinh dd tham gia ky HDTC ¢6 vin ban cam két vé viée Ho gia dinh khong con bat ky thanh vién nao khéc ngoai nhiing nguoi tham gia ky/
dy quyén ky HDTC.
Lanh dao DVKD c6 cam két bang vin ban va bd sung vao hd so tin dung vé viéc:
I DA yéu ciu khich hang/ bén thé chip thue hién vide xin xdc nhén/ cung cap ho so xac nhan thanh vién 116 gia dinh theo quy dinh cia VPBank nhung khéng
thuc hién dugc va néu ly do; hodc
+ Pakiém tra, thim dinh k¥ va xac nhan thuc té cac thanh vién cia H¢ gia dinh 1a ding véi cac két caa khach hang
+  HDTC dugc cong ching va ding ky giao dich bao dam day du, ding quy dinh.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn duéi bat cir hinh thirc nio néu khong duoe sw cho phép cia cdp cé tham
quyén VPBank
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5. HO SO KHAC

B0 phan chiu trach nhiém kiem soat

- Sao ké tai khoan vay/ sb phu
khoan vay tir ngay giai ngén
dén nay; va Hop dong thé
chap.

tién gdc + Iai phai tra hang thang dé tinh DTL.

‘ o o Yéu | Thoi diém i | Thé le’f‘g Gidi
TT Ho so Yéu cau ho so/ Hwéong dan tham dinh cau tai thu thip | pv b m | Soan chun iai
DVKD | héso | KD | " | din | thao | B | &4
gia | nhap | n
kho
Bao gom CIC cuia vo/ chdng.
Bao gom ca CIC cia Doanh nghiép do KH 1am chu.
Théng tin lich st tin dung cua | - Tra CIC the tin dung néu thong tin thé nhan c6 thong
KH/ Ngudi dong vay/ Bén thé tin du ng thé tin dung.
chép/ Ngudi bao lanh tra nof | - Bo phan tra CIC ky xdc nhan déi chiéu két qua tu
1. | Neuoi than: trang web. 0 Tham dinh | x X
~ CIC the nhn Béi voi CIC HKD:
- CIC the + Tra CIC thé nhan cta tat ca cac thanh vién ¢6 tén
- CIC 16 kinh doanh trén DKKD, tat ca thanh vién wr du 18 twdi tro lén
tén HK'TT néu DKKD cua HGD; va
+ Tra CIC phap nhan.
Nghi quyét phé duyét cua cac ) . Al s A ar
2. khoan vay Néu vay tai VPBank va hién con du no. O/S Tham dinh X X
Hop déng tin dung tai cac TCTD
khéc va VPBank; hodc * *
- Xac nhén théng tin vé khoan
vay (s6 tién giai ngan, thoi Khéng yéu ciu ddi véi trrong hop KH cam két sé tht
gian vay, du n¢ hién tai, 1di | toén khoan vay tai TCTD khéc trude giai ngén.
3. suét A’Vaywhiéfvl tai, dinh k?" tra | - Bit bude dé? vé’i tat cac khoan vay trén 100 trigu. | o5 | Tham dinh
ng goc lai) cua TCTD noi KH Xac nhén s0 tién vay/ Sao ké du ng, Hop dong thé
dang c6 du ng; hodc chip: Thé hién dwoc hodc c6 thé woc tinh duge sb X X

Van ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bdt cir hinh thiec néo néu khong dwoe sw cho phép cia cdp c6 tham

quyén VPBank
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Chirng tir xdc nhan KH da tit
4. |toan khoin vay tai TCTD
khac.

Péi véi hinh thire vay han mike
hoac Théu chi tai khoan:

- Bién ban thanh ly hop dong;
3.1 hodc

0O/S Gidi ngan X

- X4c nhan da tit toan khoan cre

. ) 0 Giai ngin X
vay ctiia TCTD khac. ) o, . . . . o
_ - X4c nhén tat toan khoan vay ctta TCTD khéc phéi c6
Poi v6i hinh thire vay mon: dt noi dung: Thong tin khach hang, hop ddng tin

- Bién ban thanh ly hop dong; dung, KUNN, s4 tién tat toan. (07 Giai ngan X

. hoac |- Néu Xac nhan (4t toan khoan vay khéng c6 day du

Xae nhan da tt toan khoan | noi dung vé sé tién da ndp dé tat toan thi yéu cdu
 vaycla TCTD khéc; hode | cung cdp thém Gidy ndp tién/ hoic Hop dong tin
- Sao ké tai khoan thanh toan/ dung.

0O Giai ngan X

S& phu khoan vay thé hién O Giai ngan X
bt toan thu ng; hodc

- Thong béo giai chap/ xéa
chap TSBD va Gidy nop tién

s i , , O/S Giai ngén X
cé ndi dung tat toan khoan

vay.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an duwoi bat cir hinh thirc ndo néu khong dwoc su cho phép cia cdp ¢é tham
quyén VPBank
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111.

1. Ma tran ngoai lé.

MA TRAN PHE DUYET NGOAZLE

a) Yéu cau: 1 ho so vay ciia kirdch hang ¢6 toi da 2 ngoai €.

b) Chi tiét cac ngoai [¢ nhy sau:

TT Tiéu chi Chuén 1§ Ngoai 1§ Piéu kién
o ] Co6 kem nguoi bac
I. Do tudi t61 da cia KH. Dk 2. e se 42 Lz, | TOida 80 tudi. lanh trd no < 5(
! T0i da 75 tudi tai thoi diém tat tudi :
- toan Khcéan vay. .
2. Tubi nguodi sé hiru TSBD Toi da 80 tudi
Hién tal:
Khoéng <& ng nhom 2-5 tai
. VPBank va/hogc bat ky TCTD
a0 khéc thoi diem ndp ho so;
+ 5 . A
day: KH ¢6 ng nhém 3 trd | .. KH tra‘ N de:
) : ) , N R dan sau thoi gian b
; trng ¢6 ng nhém 3-5 | 1én  trong vong 12 qué han
3. Lich st trd ng. ! ank va/hoge bat ky thﬁang ‘g‘an'xnhatA tml‘} + Cung cdp sao ke
; den thoi diem nép ho | .. , 2
; tai khoan/ So ph
! SO. 2
i khoan vay  che
| CPCUW.
Xéc nhan kinh doanh HKD cua |
Lanh dao BVKD; hoic T
Quyét dinh xa vién/ Ching t xéc . . n .
nhan gop von vao Hop téc x3&; | ‘ \ Xac r}han' kinl
4. hoc ; Ap dung cho khoan | doanh 6n dinh v
3 bién lai thud ghn nhat; hode . vay > 500 wrieu < 1ty | thoi —gian  kinl
ST N e dong. doanh t6i thiéu 1.
Vién ban dong y cho KH khai théc | & than !
tuyén van tai hanh khach c6 dinh. &
L% Kndug véu clu d6i véi mon
5. | Chimg tir thue av < 50 triéu ddng,

Vin ban nay chira cdc ihéng tin la iai san cua VPBank; Nghiém cam sao chép, in an duoi bat
cit hinh thikc nao néw khéng duce s cho phép cua cdp cé tham quyén VP Bank
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2. Ma trin ngoai I¢ vé gia va guy trinh.

Cin d8 xukt ohé duvét neoai 18 Ngoai 1¢/ khoan vay
ap deé xuat phé duyét ngoai 1¢ Gia Quy trinh
£ A " , Mirc giam , n
Cap phé duyét Chire danh Cé/ Khong
%
) Giam dbc/ Trudng PTSP
Cap 3 <0,5%/ ndm
Gb Vung
, GP KHCN/ Phé GD KHCN < 1%/ ndm Puoc duyét ngoai
Cap 4 e :
GD QTRR - KHCN Khéng &
, TGD/ HBQT/ > 1%/ nam
Cap 5 -
GD khoi QTRE Khéng
Luwuy:

a) Phan loai ngoai Ié:

- Ngoai I quy trinh.

- Ngoai 18 giam gia (i suat kY Gau + bién do).

b) Chi tiét cac loai ngaai ié vé gay trinh dwoc chip nhén:
- Mién thim dinh khach hang qua dién thoai (TVR).

- Mién tham dinh truc tiép khach hang (FVR).

- Giam thoi gian xét duyét hS so {TAT) doi voi nhom khach hang uu tién.

Vin ban nay chita cdc théng tin la :ai san cua VPBank; Nghiém cam sao chép, in an dudi bat
cur hinh thitc nao néu khong diroc sy cho phép cua cdp cé tham quyén VPBank
Trang so: 52




V¥ VPBank

Ngan Hang Viét Nam Thinh Vuwong

Ma hi¢u: PL02.QDi-TDCN/08
Ngay hiéu luc: 42 /2 /2015

PHU LUC 02:
TIEU CHI NHAN
TAI SAN BAO PAM [L4n ban hanh: 02

1. TAI SAN PAM BAO LA BAT PONG SAN
1.1. Cac tiéu chi nhan TSPB la bit dong san.

STT | TIEU CHI CHI TIET NGOAILE
La céc loai tai san sau véi didu kién duoc phép thé
chép theo quy dinh ciia Phap luat, VPBank:
. . . Khong ngoai 1€
1. Loai TSBD - Bat dong san (BDS) c6 giay chu quyén

(GCQ);

Tai san gan lién voi dat.

Gia tri dinh gia

khac

2. | tdi thiéu/ 1 - 100 triéu ddng. Khong ngoai 1¢
BDS
- BPBS la Quyén si dung dét tai mat duong/ phd
thudc no6i thanh thanh phé co:
+ Dién tich: > 10 m* ¢6 02 canh lién ké c6
chiéu dai tir 2m trd lén; va
Khong ngoai 1€
Dién tich mit + Dang ¢6 c¢ong trinh x4y dung dugc st dung
> bang t6i thiéu lam ctra hang/ ki 6t kinh doanh.
- BDS la Quyén sir dung dét khac: > 15 m* ¢6
hai canh lién ké ¢ chidu dai tir 3m trd 1én.
- Can ho chung cu (CHCC- ¢6 GCQ)/ Nha tap Khé 16
N ngn 1
thé ¢6 GCQ: > 30 m>, ong ngoat te
- Tai Tinh/TP noi VPBank c¢6 dia diém kinh
Piéu kién Vi doanh.
4. | tri cua BDS Khéng ngoai 1€

BDS tai mat dudng/phd thude ndi thanh, ndi
thi cac thanh phd; hodc mit dudng tuyén
duong trong danh muc tuyén duong duge nhan

Van ban nay chiva cdc thong tin la tai san cia VPBank; Nghiém gcfm sao chép, in dn dudi bat cir
hinh thiec nao néu khong duwoc sw cho phép cua cap cé tham quyén VPBank.
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STT

TIEU CHI

CHI TIET

NGOAILE

do VPBank ban hanh.

- BDBS thudc danh muyc tuyén dudng dugc nhan

trong ngd/ngach/hém/kiét (goi chung la ngd)
¢6 chiéu rong cit ngang nhé nhit cia ngd
tinh tir duong/phd dén BDS thé chép:

v P6i v6i cac Thanh phd trwe thuje TW:
e Noi thanh: > 1.5m.
e Ngoai thanh: > 3m.

v' Dbi véi cac Tinh/TP khac:
e NOoi thanh: >2 m.

e Ngoai thanh: > 3m.

- Khoang cach tir BDS thé chip téi danh muc

tuyén dwong duoc nhan do VPBank ban hanh
timg thoi ky thoa man diéu kién:

e Noi thanh: Khong yéu cau.

e Ngoat thanh: Du6i 400m.

BDS

la dét
nong nghiép

- Tiéu chi nhan: theo Hudéng dan sb
89/2013/HD-TGP va céc vin ban stra dbi/ bd
sung/ thay thé néu cé.

- Tham dinh va phé duyét s& duoc thuc hién

theo Quy dinh phé duyét tin dung hién hanh.

Khéng ngoai 1€

1.2.CAc tiéu chi nhan ¢6 didu kién va ty 1é LTV twong irng:

STT Tiéu chi Chi tiét Piéu kién nhin
Didu Cic Thanh phd trye thude TW
ia Chiéu
"N | rongcht | Noi thanh: tir 1.2 —du6i 1.5m | + Tai san la chinh chii hodc tai san
Ve Vi ; . 1A . ‘-
1 | ngang ctia bo me bao lanh cho con véi
" | 1ho nhét didu kién tai thoi diém ddo han
BDS ctia ngd Ngoai thanh: tr 2.5 — dudi 3m khoan vay, tudi cua chu sd hiru
khac N ey
tai san <75 tudi; va

Vén ban nay chiva cdc thong tin la tai san ciia VPBank, Nghiém cam sao chép, in an di6i bat cie
hinh thirc nao néu khong dirpc su cho phép cua cdp co tham quyén VP Bank.
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+LTV: <60%.

Ngoai thanh: tir 2 — dudi 2.5m
hodc tur 2.5m trd 1én va khong
thoa man cac diéu kién nhén
bd sung.

Trinh ngoai 1& Giam déc Khéi Tin
dung (hodc ngudi dugc uy quyén).

Cac Tinh/TP khac:

Noi thanh: tur 1.5 — dudi 2m.

Ngoai thanh: tor 2.5 — dudi 3m

+ Tai san la chinh chu hodc tai san
ctia bd me bao lanh cho con véi
diéu kién tai thoi diém d4o han
khoan vay, tudi ctia chi so hitu
tai san <75 tudi; va

+ LTV: <50 %.

Ngoai thanh: tir 2 — dudi 2.5m
hodc tir 3m trd [én va khong
théa man cac diéu kién nhan
b sung.

Trinh ngoai 18 Giam dé¢ Khéi Tin
dung (hodc ngudi dugc Uy quyén).

Khoang
cach tu
BDS thé
chap téi
danh
muc
tuyén
duodng

Ngoai thanh:

Tur 400 — dudi 1000m

+ Tai san la chinh chu hoac tai san
ctia bé me bao 14nh cho con voi
diéu kién tai thoi diém déo han
khoan vay tudi ctia chu s hitu
tai san < 75 tudi; va

+ LTV: <40 %

Tir 1000m dén bang 1500m

+ Tai san la chinh chu hoéc tai san
ctia bd me bao 1anh cho con véi
diéu kién tai thoi diém déo han
khoan vay tudi cua chu so hitu
tai san < 75 tudi; va

+ LTV: <30 %

BDS khoéng cé
2 | trong danh muc
tuyén dudng

Trong trudng hop tai san
khong thoa man diéu kién vé
khoang cach tuyén duong,
Pon vi dinh gi4 phai thé hién

Tai sadn dong thoi thdéa man cac
tiéu chi:

+ Tai san  cach UBND

Van ban nay chita cde thong tin la 1ai san cia VPBank,; Nghiém cdm sao chép, in an duwdi bdt cir
hinh thizc nao néu khong dwroc su cho phép cua cap co tham quyén VPBank.
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10 trén bao céo dinh gia cac
khoang céach néu trén.

phudng(xd)/ quin gan nhét thudc
thanh phd/thi xa dudi 3 km,

+ Thudc vi tri 1 tuyén dudng c6
tén trong bang gid khung do NN
ban hanh theo quy dinh,

+ Thudc khu vuc dan cu tép trung
(< 300m téi chg/ TTTM/ Truong/
Bénh vién/ Khu du lich/ Thé thao/
Cong vién).

+ LTV <£50%.

BDS thudc dién
quy hoach phai
giai toéa cia
CQNN nhung
chua c6 quyét
dinh thu héi dat,
giai toa, bdi
thudong

+ Pon vi dinh gid cung cap
thong tin vé “phan dién tich
con lai dugc cdp GPXD >
15m2” tai Bao cao/ bién ban
dinn gia hodac CPC cédn cu
theo Gidy xac nhan quy hoach
do Khach hang cung cip cua
thira d4t dé xdc dinh phan
dién tich con lai.

+ CPCUW can cu theo Bao
cdo/ bién ban dinh gid thim
dinh & phé duyét.

Phan con lai duge cip GPXD >
15m2.

Luu y: BBS thudc dién quy hoach
va dugc dinh gié toan b BDS theo
Khung gia do Nha nudc ban hanh
hodic ¢6 nhan hé sb theo Hudng
dan dinh gia BDS cua VPBank
trinh ngoai 1& Giam déc Khdi Tin
dung (hodc ngudi Gy quyén) phé
duyét vé viéc nhan TSBD trong
tung truong hop.

BDS c¢6 cong
trinh mo

Tai san théa man déng thoi

cac diéu kién:

+ Thudc cac tinh & Ddng
Béing Séng Cuu Long (tir
Long An dén Ca Mau).

+ (€6 khong qua 5 ngdi mo
trén dét.

+ Cac ngbdi mod nam tap
trung & 1 khu vuc trén dét
phia sau 16 d4t hodc vi tri
giap ranh dét, ¢6 16i di
riéng vao khu mo.

+ Dién tich dt md chiém ty

Giam dbéc Khéi Tin dung (hodc
ngudi duoc ty quyén) phé duyét
c6 diéu kién.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in an dwdi bat cie
hinh thirc nao néu khong dwoc sw cho phép cua cap cé tham quyén VPBank.
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1¢ khong qué 1% tong dién
tich dét thé chdp (Thé hién
trong Bao cao/ bién ban
dinh gia).

Luuy:

Khéng dinh gia quyén st
dung dat 12 mo ciing nhu coéng
trinh trén dét 1a mo.

BDS la Quyén sir dung dét
khac c6 dién tich > 15 m*,
nhung ¢6 hinh déng 1a hinh da
gidc va khong théa man diéu
kién c6 hai canh lién ké ¢6
chidu dai tir 3m tro lén.

CHCC ¢6 dién tich nho hon
30m2

Trinh ngoai I€¢ Phong QLTSBD
HO/Phia Nam

5
Dién tich mat
bang t6i thiéu,
6
Nghia vu tai
chinh
7

Pt cla td chiic kinh té, ho
gia dinh, c4 nhdn dugc Nha
nudc giao dit c¢é thu tién sir
dung dat, cho thué dat, cho
phép chuyén muc dich sir
dung d4t ma chua thuc hién
xong nghia vu tai chinh theo
quy dinh cua Phap luat.

Co van ban clua co quan Nha nude
vé viéc dd hoan thanh nghia vu tai
chinh trudc khi thuc hién cic thu
tuc ky cong chimng thé chip.

1.3. Cac tiéu chi khong nhan (knock - out):

Luwu y: khong trinh ngoai Ié Tai san vi pham tiéu chi khong nhdn trir truong hop:

Déi véi Tai san dang thé chdp tai VPB truede thoi diém Quyét dinh cé hiéu lic:

- Tai san dang dam bao cho cdc khoan vay ciia Khdch hang tai VPB thi tiép tuc duy tri

cdc khoan vay do,

- Truomg hop Khdch hang ¢é nhu cau vay méi/vay bé sung va dam bao bing chinh tai
san dé thi can danh gid lai tai san theo Quyét dinh nay dé xdc dinh Tai san thude dién
dwoc nhan/nhdn 6 diéu kién/khong nhdn. Néu Tai san vi pham tiéu chi khong nhdn

(knock-out) thi trinh phé duyét ngoai 1é¢ GD Khoi Tin dung hodc nguwoi duoc uy quyén.

Véin ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bdt cie
hinh thitc nao néu khong dwpc su cho phép cua cap co tham quyén VP Bank.
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PIEU KIEN/

Dudi 1.5m tai ndi thanh Tinh/TP khac..
Dudi 2m tai ngoai thanh Tinh/TP khac.

STT TIEU CHI CHI TIET .
LUUY
BDS 1a Quyén sir dung dét tai mt tién
dudng/ phd thudce ndi thanh thanh phd khong Khong ngoai 1&
1 Dién tich thoa man ddng thoi cac didu kién tai Muc i .A .
I.1: Céc tiéu chi nhan BDS va Mycl. 2 Cae | Khongnhan
tiéu chi nhan c6 diéu kién.
Duéi 1.2m tai ndi thanh thanh phd TW.
Dudi 2m tai ngoai thanh thanh phd TW Khoéng ngoai 1€
2 | Bo rong ngd

Khong nhan

Khoéng cach cta
BDS dén danh
muc tuyén duong

Trén 1.500m

Khong ngoai 1€
Khoéng nhan

Tai san gan lién
véi dat

Tai san gin lién v6i dét [a nha xudng san
xuét, nha vin phong, nha & cong nhan, cong
trinh xay dung chua c6 GPXD/ du an dau tu
chua dugc phé duyét/ chua diang ky QSH/
hodc cac cong trinh trén co6 thyc trang khac
véi thong tin trén GCQ (khéng bao gdm nha
0 hinh thanh trong tuong lai).

Tai san gan lién véi dat giao co thu tién sir
dung dat hodc dit thué da tra toan bd tién
thué ma thoi gian sir dung con lai < 5 ndm va
< thoi han vay + 2 nam.

Tai san gén lién véi dat thué, dat giao ma cac
loai d4t nay khong dugc thé chip theo quy
dinh cua Phap luat.

Khong ngoai 1€
Khong nhéan

Quyén sir dung
dat

Diét cta t chirc kinh té dugc Nha nude giao
dat khong thu tién sir dung dit (Trong GCN
¢6 ghi “Nha nuée giao dt khong thu quyén
str dung dét).

Diét dugc Nha nude giao dat c6 thu tién su

Khong ngoai 1€
Khong nhén

Véin ban nay chira cdc thong tin la tai san cia VPBank, Nghiém cam sao chép, in dn dieoi bdt cie
hinh thirc nao néu khong dwoc sw cho phép cua cap cé tham quyén VPBank.

Trang 6




STT

TIEU CHI

CHI TIET

PIEU KIEN/
LUUY

dung dit, nhan chuyén nhuong quyén su
dung dat ma tién sir dung dét da tra c6 ngudn
gbe tir NSNN.

Diét xay dung tru s& co quan, xay dung cong
trinh sy nghiép; dat sir dung vao muc dich
qubc phong, an ninh; dét giao thong, thiy
loi; dét xay dung céc cong trinh vin héa, y
té, gido duc, va dao tao, thé duc thé thao,
cdng trinh cong cong khéng nham muc dich
kinh doanh.

D4t duoc nha nudc giao cho thué dé thuc
hién du &n ddu tu ma khong dugc sir dung
trong vong 12 thang hodc tién do sir dung dat
chim hon 24 thang so vd&i tién do ghi trong
du 4n déu tu, k& tir khi nhan ban giao dét trén
thuc dia ma khong dugc CQNN quyét dinh
giao dét, cho thué dat dé cho phép.

Dét thué cang hang khéng, san bay.

Dét clia co s& ton gido, cong ddng dan cur.
Pit sir dung khong ding muc dich, st dung
khong c6 hidu qua; ngudi st dung dét ¢d y
hay hoai dat hodc ¢b y khong thuc hién
nghia vu v6i Nha nudc.

D4t bi lan chiém; dat dugc giao khong ding
vé6i doi tuong hodc khong diing thdm quyén.
Dét do ca nhan s dung dit dd chét ma
khong c6 nguoi thira ké.

DAt ¢6 cac cong trinh l1a dinh, dén, miéu, am,
nha tho ho (tor duong), dién hodc cac cong
trinh twong tu khac.

BDS la cédn hg chung cu cii dd c6 phé duyét
cua Co quan nha nudc vé viéc dg bd, di doi.

BDS dang bi tranh chép, ké bién, tich thu dé

Vén ban nay chita cde thong tin la tai san cia VPBank; Nghiém cdm sao chép,

hinh thiec nao néu khong dwoc swe cho phép ciia cdp c6 tham quyén VPBank.

in an dwdi badt cir
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. . " PIEU KIEN/
STT TIEU CHI CHI TIET N
LUUY
thi hanh an hodc vudng phap ly
Dit khong thé xéac dinh mdc gidi 16 rang véi
BDS lan cén.
BDS 14 Quyén str dung dét c6 tai san gan lién
v6i dat: Khong nhén riéng dat hodc tai san
gén lién voi dat.
BDS khong cé duong (bd/ thiy) di vao
Dit 1a nghia trang, nghia dia; hosc BDS lién
6 | Vi k& <20m vé6i nghia trang/ nghia dia/ khu vuc | Khong ngoai 18
i tri ~
' 6 nhiém mai truong (khu vue xir ly rac thai, | Khong nhén
nude thai tap trung, xu ly héa chat doc hai).
1.4. Ty 18 cap tin dung t6i da trén gia tri cia TSBD la bat dong san (LTV):
L LTV TOI PA
STT TEN TAI SAN
(%)
I BDS c6 gidy chii quyén.
1. Nha va/ hodc dit & tai khu vuc ndi thanh cac thanh phd, cac 75
khu dé thi méi.
2. Cin hd chung cu/ Nha tap thé (khong c6 quyén st dung dét 75
riéng).
3. Nha va/ hodc dit & tai cac huyén/ xa ngoai thanh cac thanh 70
phé, hodc tai ndi thi cac thi x4, thi tran, thi td.
4, Nha v&/ hoac dit & ndng thén ngoai cac dia ban néu tai muc 1, 60
2va3.
ITX BPS la quyén sir dung dat nong nghiép
1. Quyén sir dung dat néng nghiép tai cac quan, phudng noi 60
thanh.

Van ban nay chita cdc thong tin I tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cie
hinh thirc nao néu khong dwoc sw cho phép cua cap co tham quyén VPBank.
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2.

Quyén sir dung dit ndng nghiép tai ngoai thanh, ndng thon

50

Luwu y: Doi véi cac Chirong trinh lién két/ hop tdc voi doi tae hodc cdc Chirong trinh wu déi khéc
ciia VPBank ¢é mirc LTV cu thé dugc Téng Giam doc phé duyét nay thi dp dung theo cdc mikc

LTV do.

2. TAI SAN PAM BAO LA PONG SAN

2.1. Cac tiéu chi nhan TSDB la dong san

STT | TIEU CHi CHI TIET NGOAI LE
- Phuong tién van tai (PTVT) dudng bd nhu xe 6
t0 cho nguoi (xe 6 t0 du lich), xe 6 t6 chd hang
héa (xe tai), xe 6 t6 ban tai (chd ngudi va hang), . .
. xe O 16 chuyén dung (xe dau kéo, so mi ro méc, Khong ngoai I¢
1. Loai TSBD . ~ X | 1A A
xe ro moéc, xe nang, xe cau, xe bon chd bé tong
tuoi, xe tron bé géng, xe xitec, xe dong lanh).
- €6 déng ky quyeén s¢ hitu.
- Co6 giay phép luu thong.
2. Qié tria dinh gia | _ 150 triéu Khong ngoai 1€
toi thi€u/ 1 6 t6 T o
2.2. Cac tiéu chi khong nhan (knock-out)

STT | TIEU CHI CHI TIET PIEU KIEN
| Khéng nhan | PTVT dung trong linh vuc An ninh quéc phong (san | Khéng ngoai 1é
. xudt vii khi, khi tai quan su). - Khong nhén

Khéng nhan | PTVT chuyén ding: Xe chd rac, xe hit bé phét, xe Khong ngoai 1¢
2. ctru thuong, xe ctru hg, xe chira ltra, xe phuc vu tang | - Khong nhén
&,
Khéng nhan | PTVT dudng bd ding dé van chuyén hang héa siéu Khong ngoai 1¢
3 truong, siéu trong sir dung han ché trong cac cong - Khong nhén
) trinh nhu x4y dung cau dudng, xdy dung ham, cong
trinh thay dién...

Van ban nay chita cdc thong tin la 1ai san cia VPBank; Nghiém cam sao chép, in an dudi bat cie
hinh thitc nao néu khong dwgc sw cho phép cua cap co tham quyén VPBank.
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2.3. Ty Ié cép tinh dung t6i da trén gia tri cia TSBD (LTV)

Pon vi: %

STT

Thoi gian s dung

Gi4 tri dinh gis TSBD

<2ty

2-:-5ty

> 5ty

Pbi v6i xe méi 100% ; hoic xe di
qua st dung dudi 12 thang

80

75

60

Luuy:

- D6i véi xe ¢6 nguo”h géc thiwong hiéu tuw Trung Quo"c, Viét Nam; hodc xe s dung vao muc
dich kinh doanh (vdn tdi hanh khach, taxi) ty 1é LTV toi da giam trir 10% so véi quy dinh néu

trén.

- Déi véi cde Chwong trinh lién két/ hop tdc voi doi tac hodc cac Chuong trinh wu ddi khdc
cua VPBank cé micc LTV cu the duoc Tong Gidm doc phé duyét hi ap dung theo cdc mirc
LTV do.

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dudi bt cie
hinh thirc nao néu khong dwoc sw cho phép cua cap ¢é tham quyén VPBank.

Trang 10




Y VPBank RINH CI1O v

Ngén Hang Viét Nam Thinh Vwong KINH DOANH

M4 hiéu: PL03.QDPi-TDCN/01

QUY TRINH CHO VAY HO | Ngay hiéu lyc: 42/3.. £l ¢

LAn ban hanh: 02

1. Thong sb téng hop:

Théng sé

M5 ta

Yéu cau

Paiu vao

Gidy dé nghi vay von cia Khdch
hang (KH).

Day du thong tin va vd rang vé thong tin
cd nhdn, s0 tién, phuwong dn vay, tai san
bao dam...

Gid’y to chieng minh nhdn thdn, thu
nhdp, phwong dn, tai san bdo dam
va cdc gidy to, chimg tir khdc theo
Quy dinh sén phdm.

Bdn sao ¢6 ban goc dé doi chiéu, giay to,
tai liéu cung cdp phai ddy du, chinh xdc
va trung thiec.

Paura

KH dwoc giai ngan.

Thu thdp ddy dit bé hé so theo diéu kién
giai ngdn, gui toi bo phdn giai ngén CSO
(thugc Trung tédm CPC-CA).

o /
2TE /oy

WL\ =



2. Luru d thuc hién

QUY TRINH CHO VAY HO KINH DOANH
TIEP NHAN YEU CAU, DINH GIA TSBD ‘ PHE DUYET VA HOAN TAT THU TUC | NHAN TSBD, GIAI NGAN
Pdng
v
= K e
o &} TN H dong / v vén TSBD
et Z, 1.p¢ ng]l_\égg vén\} ‘-———)\dmh gia chinb————ong < d;zi ix‘é,(: /dﬁ dinh gia
i’ b e TSB, > inh tha?
E é o D2~ Khéng . /‘ﬁ/
dong y I/
O Chrar
b 4
5a. Tién J
% Fuv e Y hanh dinh . N
=) P, thu tuc, th 4. Trao doi va | [5b  Hudng dan KH gia so by a. Thang / L‘.\ T2 Hwong dan |
[~ thap hoan thién 14y  kién KH dit coc phi dinh T U bao diéu kién 1b. Tix \ KH dat coc phi
B« HS, danh gia dié vévigodinhgid | | gia Giri 4& nghi 6. Hoan thién ho. phé duyét tin \Cch8i KH / | dinh gia. Gui
= SlienK chinh thirc dinh gid toi don vi SBD poalyp| 59 vay vén, trinh ng 161 5 d& nehi dinh
177) Khong TSBP dinh gia dat? cp phé duyét tai 5 gia |
|- dat A DVKD k
i
Khong d
.. Ong dat
o= v v __
&) Sc. Pinh gia | 13. ij);nh' gia
Z = va phat hanh AN Khong L va phat
(=) béo céo dinh \oe dat Khong hanh bao | PibG
= E' Pat Bid '\1 li/ dat céo dinh gia |
= 1 Lt
A J/chm\
< x tra, ky glay ~ Dat
m_ > Khong d < dé nghi vay
A& e %> |
- Y Dlal ‘
6 8 " Tra ﬂang tin 8 S;i«é;;w
=4 hd so tai don |
=) 1C, :lhla)mndlﬂ vi Thim Dinh |
© b ED
L————-——-——-—————’Dat ¢
E 9 Nhap liga | | . }0‘; =y
(&) chi tiét, chim T ey
Sz N dinh, phé
6 diém Tin Dung duyét
v
« / Yy
&) 4 Kidn,_ | 15.QT 16.QT | | 17. QT gisi |
&S] Khdng dat- tra Bao céc}-—’Da nhéan nhip kho | B | ngén khoan
- inh gia | TSBD TSBD | vay ca nhén ‘
Q . |

Viin ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn dudi bdt cie hinh thirc ndo néu khong dwoc su cho phép cua
cdp cé tham quyén cia VPBank.
Trang s0: 2



3. Dién giai cic budc thue hién:

Trach nhiém thwe hién

AEIEIE: z|g|  Sinphim/Miu
A 2 A n .
Bt Mo (4 thye hi¢n 2(E|2(5|2 (2|3 biéwTailiéu lién quan
AN
A%/ 8
oo~
. P& nghi vay vén KH c6 nhu cdu vay tai VPBank. T
¢6 TSBD + KH dén DVKD cia VPBank dé dé nghi vay vén, PB s& thuc |
hién tur vin cho KH. [X]

+ KH dugc PSE/DSA tim kiém thi s& do PSE/DSA thyc hién |

tu vAn cho KH.

- Tu van, hudng
dan KH, thu thép,
hoan thién ho so,

danh gia
kién KH
(KS01)

diéu

PB/PSE/DSA lién hg, trao ddi véi KH dé nim duoc thuc trang

va nhu ciu ciia KH:

+ Thong tin va tw cach phap 1y ngudi vay va nhitng ngudi lién
quan (Ngudi ddng vay/ Bao lanh tra ng/ Bao lanh TSBB/
Vay cho ngudi than).

+ Céc thong tin c4 nhan cia KH: Trinh d6 hoc vAn, nghé
nghiép, qua trinh cong tac, tinh trang hon nhan. ..

+  Thong tin vé nhu ciu va didu kién vay ctia KH.

PB/PSE/DSA tu vén, gi6i thiéu véi KH:

+  San pham nay, bao gdm ndi dung vé& phuong an vay: S§
tién, thoi han, 1ai sut.. va du kién phuong an dam bao tin
dung: thé chép, bao lanh...

+ Thu tuc, quy trinh vay vén: Thoi gian xir Iy hd so tin dung,
céch thirc va muc phi dinh gia TSBD...

MB01.Qbi-
TDCN/17 - Gidy dé
nghi vay vén.

Van ban nay chita cdc thong tin 1a 1ai san cia VPBank; Nghiém cdm sao chép, in dn duwdi bt cit hinh thite nao néu khéng dugc sie cho phép cia
cap c6 tham quyén ciia VPBank.
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Bwée

M0 té thec hién

Trach nhiém thuc hién

PSE/PBDSA

D.V DINH GIA

L.DAO BVKD

CSRCN/DEO

CPC UW

CPCCA

San phim/Miu
biéu/Tai liéu lién quan

Tuy theo muc dlch vay cu thé, PB/PSE/DSA dua trén céc thong
tin do KH cung cip va quy dinh cta san pham thu thép ho SO

KH theo quy dinh tai Phu luc PLO1 ciia san phim nay, bao gom

+  Gidy dé nghi vay vén (PB/PSE/DSA huéng din KH dién

theo mau);

+ Cac hd so, gidy to khac theo dung quy dinh tai Phu luc

PLO1;

+ Pébi voi cac hd so cung cap ban photo hodc ban sao cong
chitng: PB/PSE/DSA ddi chiéu hd so v6i ban goc, ky tén va |

ghi 16 ngay dbi chiéu trén hd so.

Tir d6, PB/PSE/DSA xac dinh, loai trir cic KH khong dap ung
didu kién, khong c6 kha ning dap Gng didu kién vay vén va tir

chéi, théng bao ngay cho KH.

Néu

Thi

KH du dieu kién vay von

Tiép tuc budc 3

KH khéng dap tmg diéu kién, khong c6
kha nang dap tng diéu kién vay von

Tir chéi, thong béo
ngay cho KH
(budce 11b)

PB/PSE/DSA nhép thong tin vé KH va co hdi ban hang véo:

+ Hé théng CRM;

+ Céac cong cu hd trg ban khic (néu cé).

Vén ban nay chira cdc thong tin 1a tai san ciia VPBank; Nghiém cdm sao chép, in dn dudi bat ctr hinh thitc nao néu khong dieoc sw cho phép cua
cdp c6 tham quyén ctia VPBank.

Trang sd: 4




Trach nhiém thuc hién

San phim/Mau

Buge Mo € thyc hign 5 bidu/Tai liéu lién quan

PSE/PBDSA
P.V DINH GIA
L.DAO DVKD
CSRCN/DEO
CPC UW
CPC CA

Luu y:

- Déi v6i trudng hop KH vay vén 1a KH ciia DSA/PSE, cin hoi
KH mubn duge giao dich va gidi ngan tai Chi nhanh nao va xac
nhan véi KH dia chi va thong tin chi nhénh s& giai ngan cho KH.

- PB/PSE/DSA cin klem tra tinh chinh xac, ddy da va hop & cua
céc hd so KH cung cip so véi quy dinh trong céac trudng hop cu
thé, cac didu klen tham gla san phdm cia KH.

- PB/PSE/DSA can dbi chiéu véi Chuong trinh san phdm nay dé
loai b6 KH khong phi hop. Trong trudng hop quyét dinh tir
chdi, PB/PSE/DSA phai thong bao kip thoi cho KH.

. Tra thong tin cic | - CSR CN/DEO tra thong tin CIC trén trang web thong tin tin - - Quy dinh Hé théng
va dién thong tin dung www.cic.org.vn. Khi c6 két qua CSR/DEO in ban thong tin : xép hang tin dung
KH vao h¢ thong két qua CIC cua KH tir website www.cic.org.vn, kY tén déng % danh cho KHCN s6
cham diem tin déu da ddi chiéu ban gbc va chuyén lai cho PB/PSE/DSA dé 105/2014/QPi-TGD
dung danh gi4 két qua CIC.

(KS02) Néu Thi

Thong tin CIC cua KH dép tng yéu cdu | Chuyén téi Budc 4
vé CIC

X

KH ¢6 ng qué han (thudc truong hop Tir chdi, théng béo
khong dugc cdp tin dung tai Chuong ngay cho KH
trinh sdn phim nay) (buéc 11b)

Van ban nay chira cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in dn duéi bét cie hinh thirc ndo néu khong duwoc sw cho phép cua
cdp cé tham quyén cia VPBank.

Trang sb: 5




Trach nhiém thwc hién

TSBD khong dép tmg cic Tiéu chi nhan|Tir chéi KH
TSBD hodc gia tri dinh gia khong théa man |(chuyen budc 11b)
nhu cau vay cua KH

A 2|3 <|  San phAdm/Miu
Buéc MO ta thye hién |2|E|& |5 £35S | ,oanpham
¢ E Al&iolBlu|® biéu/Tai li€u lien quan
| R < E‘) -
_ CSR CN/DEO dién thong tin KH vao Hé théng Chim diém tin
dung (khong nhén biét dwoc sb diém tin dung).
. Léyykién KH vé | - PB/PSE/DSA tw van 16 cho KH két qua dinh gi4 so bd c6 thé
viec dinh gid khéc voi két qua dinh gid chinh thirc va hoi y kién KH vé vige
TSBD chinh thirc KH c6 ddng y dinh gid TSBD chinh thuc:
trudc phé duyét Néu Thi ; ‘
v a1 s A o o X [X]
KH dong y dinh giad TSDB Chuyén téi Bude 5b :
chinh thurc trudce phé duyét
KH khong ddng y dinh gia DVKD thyc hién dinh gid so
TSBD chinh thirc bd va chuyén téi Budce Sa
. a. Tién hanh dinh PB/PSE/DSA thuc hién dinh gia so bd va 14p Bdo cdo dinh gia Quy dinh dinh gid
gia so b so bo TSBD. so bd TSBD lam co
(KS03) Néu Thi s trinh cap tin dung
. . 0 98/2013/QDbi-
K&t qua dinh gia so bd TSBD cuia KH dap |Chuyén téi Bude 6 ’SI“OGD (3 al
tng dicu kién vé nhén TSBD, gia tri dinh gia X] 20/11/2013 gay
déap tmg nhu cau vay von ciia KH [ s
MBO01.QDbi-

TSBD/05 Mau bao
cdo dinh gid so bd
TSBD ban hanh
kém theo Quy dinh

Viin ban ndy chita cdc thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn duti bdt cik hinh thitc nao néu khéng digc su cho phép cia
cdp c6 tham quyén cua VPBank.
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Bwoéc

Mo ta thire hién

Trach nhiém thuc hién

KH
PSE/PBDSA
D.V PINH GIA
L.DAO DVKD
CSRCN/DEO
CPC UW
CPC CA

San phim/Miu

bieu/Tai li¢u lién quan

s6  98/2013/QPi-
TGD.
Phu luc PLO3.

b. Huéng din KH PB/PSE/DSA huéng din KH dit coc phi dinh gid (Trudong hop Quy dinh v& dinh
dédt coc phi dinh dinh gi4 qua céc cong ty thdm dinh gid) va thuc hién céc thu tuc gid TSBD tai

gid, gtri D& nghi lién quan dén viéc dinh gia TSBD theo quy dinh hién hanh ci VPBank sb

dinh gid t6i Pon VPBank. ~ ‘ 05/2014/QDi-TGD
vi dinh gid PB/PSE/DSA hoan thanh Gidy @ nghi dinh gid TSBD, bién X1 ngdy 20/1/2014.

nhén dat coc phi dinh gia, gui t6i don vi ¢6 chiic ning dinh gid
theo cac quy dinh hién hanh thong qua hé théng dinh gi4
(link:10.36.28.67/vpb_dgts)

Van ban nay chita cdc thong tin 1a tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bat cir hinh thitc ndo néu khéng duoc su cho phép cia
cap co tham quyén cua VPBantk.
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Trach nhiém thue hién

AEIAE Sén phim/MA4
Buére Mé ta thuc hién Bz 2|8 B8] i
O £|&|&| 58| v | v | biewTaili¢ulien quan
=R < g B | B
@ > |ala|© ©
IR
c. Dinh gi4 va |- Don vidinh gié tién hanh dinh gia TSBD, hoan thanh va phat
phat hanh bdo hanh Bdo cdo dinh gid.
céo dinh gid Néu Thi
(KS03) Két qua dinh gié TSBD cua KH dép (g diéu|Chuyén  ti
kién vé& nhan TSBD, gia tri dinh gi4 dép Gmg|Budc 6
nhu cau vay von ciia KH [X]
K&t qua dinh gia TSBD khong dap tmg cdc|Tur chéi KH
Tiéu chi nhan TSBD hodc gia tri dinh gia|(chuyén budc
khong théa man nhu cau vay cia KH 11b)

6. Hoan thién hd so PB/PSE/DSA hoan thién céc thdng tin va ky tén vao phin Danh Quy dinh vé trach
vay vbn, trinh cip cho ngan hang trén Gidy @ nghi vay von, sau d6 trinh bd hé so nhiém clia cd nhan
phé duyét tai tGi Cap phé duyét tai DVKD (bao gdm Truéng phong kinh tham gia quy trinh
bVKD doanh va GPCN/ Giém déc Trung tim KHCN ddi véi cac Chi xét duyét tin dung

nhéanh/Trung tdm; Truéng nhom ban hang va Trudng phong béan [X] tap trung tai CPC
hang ddi véi Phong Hop tac ddi tic san phim cho vay co ‘ s6  45-2014-Qbi-
TSBD). TGD ngay
23/05/2014
Phu luc PLO1.

Ven bén ndy chita cdc thong tin la tai sn ciua VPBank; Nghiém cdm sao chép, in an duwdi bat cir hinh thitc nao néu khong dwoc sw cho phép ciia
cdp c6 tham quyén cuia VPBank.
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Trach nhiém thwe hién

Ho so ddy du, chinh xdc, hop I¢,
KH dép ung dugc yéu cau

Ky x4c nhén trén Gidy
dé nghi vay von, chuyén
budce 8.

Hb so khong day du/khong chinh
xac/khong hop 1&/ KH khong dap
ung dugc yéu cau

Gai hd so lai cho
PB/PSE/DSA (Buéc 6)

= =
2|0 a = 2 2 %
. Az . 2 >|a < San pham/Mau
Bude Mo € thyc hién E1E12]7 % S | biéu/Tai li¢u lién quan
5] [~ < | 2 B g
7. Kiém tra, ky hd Lan lugt cic Cp phé duyét tai DVKD (bao gdm Truéng phong - Quy dinh s&
so d& nghi vay kinh doanh va GPCN/ Gidm d6c Trung tdm KHCN déi véi cac 45/2014/QDi-TGD
von Chi nhénh/Trung tdm; Trudng nhom ban hang va Trudng phong ngay 23/05/2014
(KS04) ban hang dbi véi Phong Hop tac ddi tac san phdm cho vay c6
TSBD) kiém tra hd so d& nghi vay vbn:
Néu Thi -
[X]

8. Scan hd so, gui
téi don vi thdm
dinh

CSR CN/DEO nhén hd so vay vén tir PB/PSE/DSA

CSR CN/DEO scan toan bd bd hd so va hd so bd sung (néu co),

chuyén hé so di tiép trén FinnOne.
Luu y:

+ DEO can nhip hodc ghi chu lai chi nhinh ma KH chon s&
giai ngan trén phan mén FinnOne, dé sau khi phé duyét
xong CPC-UW s¢& guri Nghi quyét/ Quyét dinh phé duyét v&

cho CSR CN ma KH chon giai ngan.

+ Ngay sau khi ¢6 Nghi quyét/ Quyét dinh phé duyét tin dung,

Van ban nay chira cdc thong tin la tai san ciia VPBank,; Nghiém cdm sao chép, in dn due6i bar cir hinh thite nao néu khong dwoc su cho phép cia
cdp ¢ tham quyén cua VPBank.
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Trach nhiém thyc hién
< 5 @ e 2 R 2
Buée | Mo ti thue hién - | & E 2 § 2|3 bid San pham/Mau
SlEIE|ol|8| oo | bitw/Tailigu li€én quan
gl Rl 2| ™8
2is|a|8 "
el =
DEO c6 trach nhiém ban giao truc tiép toan bd hd so ban
gbc ciia KH cho CSR CN ciia chi nhanh ma KH s& giai
ngén, ky bién ban ban giao hd so.
9. Nhap liéu chi tiét | - DDE tai CPC UW kiém tra théng tin va hd so cia KH. -  Hudng din nhap
- DDE chm diém tin dung. 4 liéu danh cho DDE
- DDE nhap lidu chi tiét thong tin KH, hd so vay von trén ap dung cho san
FinnOne. X] pha?’}m vay danh cho
- Két qua cham di€ém tin dung ch1 mang tinh tham khao (khong la khoi KHCN do khoi
co so dé ddng ¥, hay tir chdi cép t1n dung cho tdi khi cé thong Van hanh thuc hién.
bao chinh thire tir Khdi QTRR vé viéc 4p dung két qua cham
diém tin dung).
10. ThAm dinh va |- CPC-UW phé duyét theo cac quy dinh tai Chuong trinh san - Quy trinh thdm dinh
phé duyét pham nay va Quy trinh thAm dinh va phé duyet tin dung tip va phé duyét hd so
(KS05) trung hién hanh, sau d6 ddy Nghi quyét/ Quyét dinh phé duyét tin tin dung KHCN qua
dung qua phin mém FinnOne. Trung tim thim
Néu Thi dinh tin dung tap
Nghi quyet/ Quyét dinh phé duyét tin dung la Chuyén téi Budc x] trung CPC-UW 50
ddng y cép tin dung 11a 332014/QT-TGD
. ngdy 7/10/2014.
Nghi quyet/ Quyét dinh phé duyét tin dung 1a tir | Chuyén t6i Bude
chéi cip tin dung 11b
Luu y:

Viin ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cém sao chép, in dn dudi bt cir hinh thite nao néu khéng dwoc sw cho phép cia
cdp c6 tham quyén cia VPBank.
Trang so: 10



Tréch nhiém thuc hién

GIA

L.PAO DVKD

Sén phim/Mau

Buge Mo ta thyc hign g biéu/T4i lidu lién quan

PSE/PBDSA
P.V DINH
CSRCN/DEO
CPC UW
CPC CA

- Sau khi CPC-UW ra nghj quyét tin dung thi hé théng s€ ty dong
giri Email/ SMS thong béo cho KH két qua phé duyét.

11. a. Théng bao |- PB/PSE/DSA goi dién théng béo cho KH vé& két qua phé duyét % - MB05.Qbi-
cac thong tin va (han mirc, thoi han) va céc diéu kién giai ngan theo Nghi quyét/ TDCN/09  Thong
didu kién tin Quyét dinh phé duyét tin dung. béo tin dung
dung t6i kh theo | - CSR CN/ DEO  soan Théng bdo tin dung trinh Truong phong
nghi quyet dugc DVKH Trudng DVKD ky, sau d6 chuyén cho KH.
phé duyét - KH xem xét cdc diéu kién giai ngin va dua ra quyét dinh:
Néu Thi

KH khéng ddng y véi diéu|Chuyén t6i Busc 11b ;
khoan vay hodc tir choi vay s

KH ddng ¥ v6i didu khoan vay |PB/PSE/DSA kiém tra xem
TSBD ctua KH d3 dugc dinh gia
chinh thirc truéc phé duyét
chua:

]

- Néu TSBD da dugc dinh gia chuyén tiép sang Buédc 15 f
chinh thirc truée phé duyét
tai Buoc 5

- Néu TSBD cia KH chua chuyén tiép sang Buoc 12.
dwoc dinh gid chinh thikc
trudc phé duyét tai Bude 5

Van ban nay chira cde thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bét cir hinh thite nao néu khong dwoc si cho phép ciia
cdp co tham quyén cua VPBank.
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Trach nhiém thwce hién

S =)
%0 = PR SN
AHEEEE '
EI=21R|8
al=1¢
b. Tir chbi KH PB/PSE/DSA thong bao tir chéi cAp tin dung t6i KH va két thuc
quy trinh trong céc truong hop sau:
+ KH khong du diéu kién chp tin dung theo Chuong trinh nay
(Budc 2)
+  KH vi pham diéu kién vé lich s tra ng (Budc 3) ]
+ Béo céo dinh gia TSBD khong dat yéu cau (Budc Sa, 5¢) b
+  CAp phé duyét ban hanh van ban tir chéi clp tin dung
(Budce 10)
+ KH khong ddng y véi cac didu khoan duoc phé duyét (Bude
11a)
12. Hudng din KH PB/PSE/DSA Thuc hién twong tu Budc 5b;
dat coc phi dinh Sau d6 chuyén tiép Budc 13.
gid, giri dé nghi X1
dinh gia téi don
vi dinh gia
13. Dinh gia va phat Pon vi dinh gié t%n_xc hién tuong ty Bude 5c;
hanh bdo cao Sau d6 chuyén tiép Bude 14. X1
dinh gid :
14 Kiém tra bdo |- CSO kidm tra bdo céo dinh gia chinh thirc TSBP, dé bao dam
cdo dinh gid TSBD thoa yéu ciu nhan TSBD, gié tri TSBD dap tmg v6i Nghi :
TSBD quydt/ Quyét dinh phé duyét dugc ban hanh & Budc 10. [X]
(KS06) Néu Thi

Véin ban ndy chita cdc thong tin 1o tdi san ciia VPBank; Nghiém cdm sao chép, in dn ddi bat cie hinh thirc ndo néu khong duoc su cho phép cia
cdp c6 tham quyén cia VPBank.

Trang s6: 12




Buée

M@ ta thye hién
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San phim/Miu

biéu/Tai liéu lién quan

TSBD thoa yéu cu/ hojc gid tri dinh gi4|Chuyén tiép Budc
chinh thttc cao hon dinh gi4 so bo 15

TSBD khéng thoa yéu clu/ hode gid tri|Quay lai budc thdm
dinh gid chinh thirc thap hon dinh gid so|dinh (Budc 10).
bd

15. QT nhan TSBD

CPC CA va céc bén lién quan thuc hién céc thu tuc nhan TSBD
(soan thao, ky két cong chimg, ding ky giao dich bao dam,..)
theo Quy trinh nhdn TSBP

[X]

Quy trinh nhin va
quan ly Tai san bao
dam sau phé duyét
tai CPC CA sb
41/2014/QT-TGD
ngay 17/11/2014

16. Quy trinh nhap
kho TSBb

CPC CA va cdc bén lién quan thuc hién nhap kho theo Quy rrink
nhdp kho TSBP hién hanh ctia VPBank.

X]

Quy trinh nhin va
quéan ly Tai san bao
dam sau phé duyét
tai CPC CA sb
41/2014/QT-TGb
ngay 17/11/2014...

17. Quy trinh giaj
ngin khoan vay
¢4 nhan

CPC CA thyc hién soan thao HDTD va c4c hd so giai ngén theo
Quy trinh soan thao va gidi ngdn khodn vay ¢ TSBD KHCN xir
Iy tai CPC CA.

Luu y v& viée ky hd so:

+ CSR CN/DEO huéng dan KH Ky HPTD, Thong béo nhén

X]

Quy trinh soan théao
va gidi ngan khoan
vay ¢6 TSBDb
KHCN xir ly tai
CPC CA  sb
103/2014/Qbi-TGD

Vc?n ban nfzy chita cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép,
cap ¢ thdam quyén ciia VPBank.

in dn dudi bat cik hinh thitc néo néu khéng dwoc sw cho phép cua

Trang sb: 13




Budc

Mo ta thye hi€n

Trach nhiém thuc hién

PSE/PBDSA

P.V DINH GIA

L.DAO DVKD

CSRCN/DEO

CPCUW

CPC CA

_Sén phim/MAu
biéu/Tai liéu lién quan

ng, D& nghi giai ngan, Uy nhiém chi.

CSR CN/ DEO chu‘ng kién KH ky hd so, xéc thuc chu ky
trén HPTD va c4c hd so giai ngan dung 1a ciia KH vay von.
Kiém tra, ddi chiéu thong tin nhan thén cua KH va céc bén
lién quan (néu c6) khi ky két hd so.

Lanh dao CSR CN/ Ban GP CN/Ngudi duge uy quyen (néu
c¢6) ky tén trén HDTD, Thong bao nhan ng, D& nghi giai
Ngan, Uy nhiém chi.

Trude kh1 ky, Lanh dao CSR CN/GD DVKD/N gudi duge
iy quyén (néu c6) huu ¥ kidm so4t lai 1an cudi (theo dung
chirc ning, nhiém vu dd quy dinh), kiém tra chit ky nhéy cia
CPC CA trén tét ca cac trang van ban tin dung.

ngay 15/10/2014.

Vin ban nay chita

cdp c6 tham quyén ciia VPBank.

cdc thong tin 1 tai san ciia VPBank; Nghiém cdm sao chép, in dn dudi bét cir hinh thitcc ndo néu khong dicgce s cho phép cia

Trang sb: 14




V¥ VPBank

Mgan Hang Viét Nam Thinh Vuong

PHU LUC 4
QUY PINH MA SAN PHAM

M4 hi¢u: PL5.QDi-TDCN/04
Ngay hiéu luc: /% /2014
LA4n ban hanh: 02

. Nhom Séin
Ma con Ma sdn % phim
TT ((1;]}381;1)) phim T24 Tén san pham (Product Category
Group ID)
1. HKD.1 |LDS01011 | Vay HKD diu tu tai san ¢ dinh. 1
5 HKD2 | LDS03006 ;/éa;/ b6 sung von/ md rong/ PT KD tra 1
3. HKD.3 | LDS03003 | Vay KD theo han mic 1

Véan ban nay chika cdc thong tin la tai san ciua VP Bank, Nghiém cam sao chép, in dn dudi bdt
cte hinh thikc nao néu khong dwoc sw cho phép ciia cdp cé tham quyén ciia VPBank.

Trang 1




PHU LUC 05: Ma higu: PL05.QDi-TDCN/01

\f DANH SACH POI TUQONG :
: A L ay hié - 427 3 1015
,:\, VPBank KHACH HANG MUA BAo | gy hiéu luc: 1573/
gén Hang Viét Nam Thinh Vuong LAn ban hanh: 02

HIEM TU KY

1)  Danh sach nghé nghiép yéu ciu bit bujc mua bio hiém tin dung c4 nhan:

Stt Nganh nghé Noi dung chi tiét

— K§ su/ db¢ cdng gidm sat thi cong cong trinh.

] — Tho cét da.
Xay dung - kién truc — | L as . £
1. bio tri toa nha Tho lap dat ’thang may, thang cuon.
— Nhén vién lap dat va stra chira thang may. -

— Tho/tai xé 1ai ciu truc, tho lip dung ciu.

5 Bén cang bién/song — Cong nhan cang.
— Cuu ho.
3 Cong nhan khuin véc, | — Nhin vién kiém soat van chuyén (dung trén
) bdc véac — Container container di€u khién x€p dd).
4. | Ham mo — CoOng nhan lam viéc mat dat.
— Tho dao giéng

— Céc nghé nghiép lién quan dén d6 cao dudi 10m
5 | P6 sau/cao (Nhéan vién lau chii kinh, tho bao tri/ tho 1&p dung
) ang ten, thg v& bang hiéu, dung bang hiu ngoai troi,
cong nhan han/cét tai cong truong xay dung do cao,
Tho hd 1am trén gian)

bién luc - dién thoai &

6 dién tir - dién lanh — Nhan vién ndi cép, kiém tra dudng day cap, lap

dung tru thép.
7 Poéng va sira chita tiu — | — Cong nhan diéu khién cAu, cin truc, cong nhan moéc
" | K¥ thuét hang hai cau, huéng dan cau.

8. G&: khai thac — ché bién | — Cong nhan khai thac gd, tho chét xép gb.

Khai thac da — cong

9. nghiép ché thc d4 — Cong nhan khai thac da.
K¥ ngh¢ luyén kim — Cong nhan luyén cén thép — cong nhan cén, cit, dip
10. ton tlr thép cudn, thg ren.
11 Nhéin vién bao vé - an | — Co vii trang: Bao vé, v€ s, tham tir tu.
" | ninh

Viin ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bat
cit hinh thitc ndo néu khéng dwoc sw cho phép cia cap cé tham quyén cua VPBank.
Trang 1




Nong truong — Nong trai
- Chan nudi — Trudng

Chu trai va nhan vién nudi cé sau

12. ~ . ” Nhéan vién kiém 1am tai 1dm trudng / hat kiém lam.
nudéi day cho — Lam
truong.
3 San bay — Hang khéong Nhén vién chup khong anh
" | dan dyng Nhan vién k¥ thuit mdy bay truc thing.
14, | San xuidt khi da - Cong nhéan san xuét va nap binh khi da.
" | Acetylene
s Nbi hoi/ 16 hoi (lip dit Céc cong viéc, san xuat, van hanh va bao tri ndi hoi/
" | va bao tri) 10 hoi.
16, | San xuét va lap rap 6 to Nhén vién chay thir trén duong.
* | —xe gdn may
17. | San xuét pin - ic quy Céng nhan san xuét pin - 4c quy.
18 San xuét, ton trir dung Nhén vién bao tri, cong nhén c6 k¥ nang khong tiép
" | cu - vt liéu chdy nd xuc chat chay nd.
19 Xay dung va duy tu, bdo Cong nhan xay cau, dap, dé, bon dy trit
" | dudng cau dudng
20 Cac mon giai tri tha tiéu Van dong vién nai ngua, sin ban, vo thuit, diu

khién

ki€m, quy€n anh

2)

PO tudi phii mua bao hiem bat budc:

- KH va ngudi ddng vay ¢6 do tudi tr 60 dén 65 tudi (tinh theo ngay sinh nhat gin nhét)

tai thoi diém nop hd so vay vén.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn duedi bat
cit hinh thirc nao néu khéng dwoc su cho phép ciia cdp cé tham quyén cia VPBank.

Trang 2



GIAY DE NGHI VAY VON
MBO01.QPi-TDCN/09

V¥ VPBank

Ngan Hang Vigl Nam Tainh Vugng T T T T ___
(nam-thang-ngay-gid-phit-dao-ma khach hang)

Ddu * lé théng tin bit budc nhdp

[] vay dau tu TSCD [ Vay bd sung von/ m& rong/ phat trién kinh doanh trd gép [] Vay BSVLD theo han mirc

s A . o [INam
8 *Y). *Y.
Ho va tén (*): Ngay/ thang/ nam sinh (*): O] Nit
S& CMND/HS chidu(*) Ngay cip: Noi cép:
Qudc tich (*)
Ho khéu thudng tra ()
Dia chi hién tai (*) CINhutren T KBAC oo
Pién thoai (*) Nha riéng: Di dong: Email:
Tinh trang hon nhan (*) | [] Poc than [ pakét hon [ Ly hon [0Géa bua [ Khae
] Tiéu hoc ] Chiing chi
S an % [] THCS nghé&/Trung cip . . .
Trinh dd hoc van (*) C] PTTH [ Cao dng [ baihoc [ Sau dai hoc CIKRAC e N
[_INha riéng va dang dugc ding lam tai san bao dam (vui long ghi ro "
(] Nha riéng va hién tai khong st dung dé bién phéap bao dam va nghia vu duoc bao dam) "
dam bao cho bAt clr nNTa VUNAO i e e ‘.' ;
Hinh thlrc SO hTU/ | e )
str dung nha & (%) m Vi
Co P \ 1 Nha do cong [C] Séng véi bén thir ba (nhu Khéc. .. —_
[J'Nha thué [ Song cling ho hang ty cung cip ocungbanbe) | Ll M__.
S6 ngudi phu thude Tudi cia ngudi phu thude ¢é tudi thap nhat
Phuong tién di lai O0tw [] Xe may | LI KBAC e
Vi tri trong ho kinh LA 5 A
doanh (%) [ chahd [ Thanh vién

Kinh nghiém lam viéc
cua nguoi vay (nhap )
thang)

Khach hang sir dung cde | [7] 6 guri tiétkiem  [1C6 vay vén [JC6 g tiét kiém va vay vén
san pham dich vy nao
cua VPBank trong vong
36 thang gin day?

Kinh nghi¢m lam viéc clia nguoi vay ¢ vi tri
hién tai (nhp so thang)

[IC6 sir dung sén phdm ciia VPBank nhung khong gii tiét kiém/vay vén [JKhéng sir dung dich vu ndo ctia VPBank

Tén co s& san xudt kinh doanh (*)
Pang ky kinh doanh (*) SH | Do | Cap ngay
Nganh nghé kinh doanh chinh (*)
Tén ngudi dai dién HKD (truong hop chi thé dng tén vay vbn l1a thanh vién HKD)(*) I

bia chi:

Dién tich mat bang: ............... m2 | S6 Iugng nhan vién:

Tinh trang s¢ hitu: [ ] Sé httu ] Thué/muon (thoi gian thué con lai:  thang) Gia thué/ (thang):

[ Quay sap [ Bia diém kinh doanh doc 1ap [ Khac ....vvvvvvvrvvennnnnn.

Dia diém kinh doanh chinh (*)




Khich hang hién dang sit dung cic san phim/dich vy ndo ciia VPBank? (C6 thé danh déu nhiu hon mot lya chon)
1 Gui ié iao dich tai khoa i [1 Cac dich vu kha )

Tri goc l4i hang | Tén TSBD, Tri gia &
thiang Chii sé hiru

Tén TCTD Loai khoén vay /Muc dich vay | Du no vay Ngay vay Ngay dén han

Téng cong

Thé Tin Dung

Han mirc tin

Loai thé tin dung (Visa, Master...) Tén TCTD Ngay mé thé Ngay hét han dung

Chiing tir chirng

Ngudn thu nhip Ngudi vay V¢/Chong Tir ngudi bio lanh i

Loi nhuén tir kinh doanh

Thu nhép tir luong

Thu nhép tir cho thué tai san
Thu nhép khéac

Téng thu nhip (A)

Chi phi sinh hoat

Chi phi tra gc 13i céc khoan vay
(khéng bao gdbm khoan vay méi)

Céc chi phi khac
Tdng chi phi (B)
Chénh 1&ch thu nhip chi phi (=A-B)

Loai tai san (Gidy to chiing minh quyén sé hitu/str dung) Tén tai san Gia tri

Dong san

Bt dong san

Cac tai san khac

Muc dich vay vén (vui 1ong ghi cu thé)

S tién vay

Théihanvay L thang

Lai suét Theo quy dinh ctia VPBank

Phuong thic giai ngén (] Chuyén khoan (] Tién mat
Tralaic.............

Phuong thirc tra ng

D& xudt khac

Tén tai san bao dam (1) M&bi quan hé cta chii sé Quyén s¢ hiru va

Gia tri woc tinh cia

TSBD (dv: ddng) dim béio nghia

Ghi ré tén tai san, dia chi (néu Tén chi s6 hiru hiru TSBD va khach
vu vay vén

la BDS), hang vay vén

MBO01.Qbi-TDCN/01
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[ pang bao dam
[J Khong
[J pang bao dam
[J Khong

Quan hé voibénvay: []Chame-concai [ ] Anh chi em 7 hz‘m - 7 an be [ R
Théng tin ¢ nhén (néu tai san thudc s& hitu cia Ho gia dinh thi néu thong tin vé chii ho)

Ho va tén
Ngay sinh Gigitinh:  [] Nam [ N&
Giéi tinh [JNam CINe
Qudc tich
$6 CMND/H6 chiéu Ngay cip Noi cép
H6 khau thuong tr
Pia chi hién tai [ONhutren [TKRAC ..ot
Lién lac [IDidong.................. [ pién thoai cd dinh.................. CIEmail: covveeeeeieiiiiee e,
Tinh trang hon nhan O Poécthan [ Pakéthon []Lyhon []Goa I Khac ............
Trinh d hoc vén L] ﬁéu hoc
[Jcap2
[ trung hoc phd thong
[ Chiing chi nghd/ Trung cdp [[] Cao ddng [ Pai hoc E] Trén dai hoc [] Khac..............
Thong tin nghd nghiép
Nghé nghiép, chic vu [ Can bo cap quéan Iy [T] Céan bd cp chuyén vién/nhan vién [ Kinh doanh tu do/lao ddng thdi vy [
Thét nghiép ] Khong c6 thong tin COKh&C.....ooeeeeeeiieeens
Tén co quan
Dia chi

Anh/Chi biét t6i san pham, dich vu ciia VPBank qua hinh thirc nao : [] Ngudi gi6i thiéu [] Internet [] Béo chi [] CN/PGD [JKhéc............

T6i/Chling t0i xin cam két:

—  Tdt cd cdc thong tin trong Gidy dé nghi vay. von nay va 16t ca cde gidy 16 ma Téi/Ching ti cung cdp cho Ngdn hang la ddy dhi, chinh xdc.hop phdp va ding su thuc va
T6i/Chiing 16i chiu hoan toan trach nhiém doi voi bat ky thong tin sai léch nao.

~  Dimng moi ngudn thu nhdp hop phdp dé thanh todn cho moi nghia vu phdt sinh v6i Ngdn hang.

- Pongy cho Ngdn hang su dung cdc thong tin vé T6i/Ching ti vé cdc khoan tin dung ciia T6i/Chiing t6i bao gom ca cdc théng tin tir cac van ban. cdc tai liéu do Toi/Ching
161 cung cdp: cdc hop dong. van ban ky két giita T6i/Chiing 16i va Ngdn hang a@é cung cdp cho cdc don vi co chitc ndng cung cdp dich vy théng tin tin dung va/hodc ddnh
gid tin nhiém hoat déng hop phdp tai Viét Nam. hodc cung cdp cho cdc co quan ¢6 thdm quyén yéu cdu cung cdp thong tin theo quy dinh ciia phdp ludt.

—  T6i/Ching 16i dong y dimg tai san dam béo néu tai Muc 7 dé dam béo cho toan bg nghia vu ciia Bén vay ddi voi Ngdn hang phdt sinh tir:
(] Céc véin kién tin dung (Hop do?:g tin dung, Phu {uc Hop déng tin dung, Khé wéc nhdn no'... ) duoc ky két giita Bén vay véi Ngdn hang trong ... ... ... théng, thdi gian cu
thé s& duoc ghi nhdn trong Hop dong bao dam ky ket gitta Toi/Ching t6i va VP Bank.
O Mot/mét sé Hop dong tin dung cu thé duwoc ky két gitta Bén vay véi Ngdn hang, Chi tiét dicgc ghi nhdn trong Hop ddng béo ddam ky két gitta Toi/Chiing t6i va VP Bank.

—  Néu dén han tra ng ma Toi/Ching t6i khdng trd duoc ng, Ngdn hang cé toan quyén xik Iy téi san dam bao va thuc hign cdc bién phdp can thiét dé thu héi no vay.

Néu vi pham bét kp cam két nao & trén, Téi xin hoan toan chiu trach nhiém truée VPBank, trube Phdp ludt va boi thudng cho VPBank todn b ton that. thiét hai mé VPBank
phai gdnh chju phdt sinh tir hanh vi vi pham nay

........ . ngay.....thang...

Bén vay - Néu I3 nhiéu c4 nhén xin vui 1ong ciing ky Bén sé hitu TSDB - Néu 13 nhiéu ca nhén xin vui long ciing ky
(Ky va ghi rd ho tén) (Ky va ghi ré ho tén)

MBO01.QDbi-TDCN/01




Quan hé véichu ho: [] Chame-concdi [JAnhchiem [JHohang [JBanbé [JKhéc.........ccoooviruiniiiieeinn.

Thong tin ca nhan (néu tai san thude s& hiru cia HO gia dinh thi néu thong tin v& chii ho)

Ho va tén (¥)

Ngay sinh (*) Gi6itinh:  [J Nam [ONwx
Gi6i tinh (*) ] Nam I Ne
Quée tich (¥)
S& CMND/H9 chiéu (*) Ngay cép Noi cép
H¢ khau thuong tra (*)
Dia chi hién tai (*) CONhutren TIKRAC cooniviieiie e
Lién lac CDidong (*)..ovvvevvnnnn. [ bién thoai cd dinh.................. CdEmail: oo
Tinh trang hon nhan (*) O pocthan [ Dakéthon [JLyhén []Goa I Khéc ............
Trinh d6 hoc vén (*) [ Tiéu hoc
Océp2

[ trung hoc phd théng ‘
] Chimg chi nghé/Trung cip [ Cao dang [ ] Paihoc [] Tréndaihoc [JKhac..............

Théng tin nghé nghiép

Nghé nghiép. chirc vu (*) [] Céan bd cp quan ly ] Cén b cp chuyén vién/nhan vién [ Kinh doanh tu do/lao dong thdi vu
] Thét nghiép [] Khéng c6 thong tin [JKhac......ooovvvvriarnnnn.

Tén co quan (*)

bia chi (*)

Thu nhép — chi phi clia ngudi hd trg tré ng (*)
TT Khoan muc S tién (VND) Gidy to chimg minh

Thu nhép ciia ngudi hd tro tra ng

Thu nhép tir vo/chdng ciia ngudi hd tro tra no

Téng thu nhap = (1) + (2)

Téng chi phi

Chénh léch thu — chi = (3) — (4)

St | B W N —

Phén thu nhép hd tro tra ng cho ngudi vay vén.

Noi dung cam két:V6i tw cdch la thanh vien HKD/ngudi béo ldnh/ngiedi ddng tra ng, 16 cam két cde ndi dung sau:

1. Tét ca cde thong tin trong Phu luc nay va tdt ca cde gidy t6 ma Toi/Chiing téi cung cdp cho Ngdn hang la ddy di, chinh xdc, hop phdp va ding su thdt

2. Déng ¥ cung thuc hién viéc tra cdc khoan no cua Bén vay véi VPBank theo yéu cdu cia VPBank khi Bén vay khéng thuc hién hodc thuc hién khong
ding, khéng ddy du nghia vu tra no (g6m no goéc, ldi trong han, 1Gi qud han, phi, cdc khodn phai tra khdc) theo Hop déng tin dung, Khé udc nhan no,
Phu luc Hop ddng tin dung (néu cd) va cdc cam két khdc ciia Bén vay d6i voi VPBank, ké cd trong trucng hop t6i khong ky tén trén cdc van ban do.

3. Déng y cho Bén vay ding moi tai san thudc so hitu chung/so hitu chung ciia ngueoi thin dé lam 1ai san bao dam cho nghia vu tra no d6i véi VPBank

4. Trong truong hop khéng cé kha ndng tra no, t6i cam két st dung moi ngudn thu va tai sén ciia (61 dé tra np cho VPBank.

5. Cam két tra ng nay c6 gid tri s dung cho nhiéu ldn cdp tin dung ciia VPBank cho Bén vay va chi hét higu luc khi Bén vay va/hodc t6i hoan thanh cdc
nghia vu tra ng déi véi VPBank..

6. Cam két tra ng niy c6 hiéu luc ké tir ngay ky, khéng huy ngang.

Ngay.....thang....ndm.....
Thanh vién HKD/Ngudi bao lanh/ngudi ddng tra ng
(ky va ghi rd ho va tén)

MBO01.Qbi-TDCN/01




PHAN DANH CHO NGAN HANG

1. THONG TIN VE CAN BO BAN HANG (PB/PSE/DSA)

Ho va tén PB/PSE/DSA

Dién thoai di dong Email : \Chi nhanh/PGD
2. THONG TIN NGUOI GIOI THIEU

Ho va tén

Pién thoai di dong S6 CIF :

3. PE XUAT VA CAM KET CUA CHI NHANH
Nhan xét cia AO vé khach hang vay vén (ndu nhén xét vé kha nang tai chinh, kha nang tra ng, DTI, LTV,uy tin cua khach hang, tinh hop ly cua dé
xudt cip tin dung): ’

PE XUAT CUA CAN BQ BAN HANG ( PB/PSE/DSA)
S6 tién vay von
Thoi gian vay
Muc dich vay vdn (ghi chi tiét) [ 1 HKDI-Vay dau tu TSCD

[ HKD2- Vay b sung vén/ mé réng/ phat trién kinh doanh trd gép
[ HKD3- Vay BSVLD theo han mtc

Vay theo du 4n lién két v6i VPBank (néu c6) | Ténchi dautu:............................ Téndudn:...........ocoeiiiiiis
Phuong thuc tra ng O ralat. e,
CITragde:. oo
Lai sudt
Loai hinh cho vay ] Han murc [} Vay ting lan [1 Vay tra gép
Phuong thiic giai ngén [ Chuyén khoan

1 Tién mat

Tai san bao dam
Céc dé xuat khac

CAM KET CUA CAN BQ BAN HANG ( PB/PSE/DSA)

Téi xin cam két:

Trong pham vi kién thire ciia t6i, tht ca cac thong tin dugc thu thap 14 chinh xac va ding sur that. Téi da trinh bay tit ci nhiing thong tin ma toi biét co thé anh huéng dén
két qua xét duyét hd so d& nghi vay vén. Néu co thém bat ki thong tin nao co thé anh hudng dén két qua xét duyét ho so dé nghi vay vén, t6i s& chiu trach nhiém théng
bao cho CPC trong thoi gian sém nhét.

T6i déng v cho vay/ cép tin dung dbi voi khach hang theo ndi dung dé xudt trén.

Kinh trinh Truéng Phong /Giam déc DVKD

Ngay....thang....ndm....
C4n b§ ban hang (PB/PSE/DSA)
(Ky va ghi rd ho tén)

DE XUAT VA CAM KET CUA TRUONG PHONG/ GIAM POC/ PHO GIAM POC PVKD

To1 xin cam két:

Toi cam két da kiém tra giam sat viée thu thap hd so khach hang ciia nhan vién A/O bao dam dimg quy trinh ciia VPBank, va theo hiéu biét cta t6i thi cac thong tin néu
trén 1a hop ly va t6i khong nhan thiy théng tin nao co ddu hiéu nghi van cin xac minh thém (néu co thong tin nghi vén thi véi trach nhiém ciia toi, toi s& phai truc tiép
kiém tra hodc yéu cau nhan vién khéc kiém tra xac minh céc théng tin d6 trude khi ky tén dudi ddy). T6i da dbi chiéu cac thdng tin khach hang véi quy dinh ciia NHNN
va VPBank vé tin dung, va thdy ring khach hang nay du diéu kién dé xem xét cho vay (trlr mbt s6 vin dé cn luu ¥ dusi day — néu c6). Tdi ddng y chuyén hd so khéch
hang nay 1én CPC dé xét duyét cho vay theo quy dinh.

Luu y bd sung

ceeve.,ngdy... . thang ... .ndm... .
Truwéng nhém ban han Trudng phong kinh doanh Giam d6¢/Phé giam déc PVKD
g g phong g
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BAO CAO TONG HQP DOANH THU LQI NHUAN

Miu MB02.QDPi-TDCN/01

A. MO TA CO SO KINH DOANH
Tén co s& san xuat, kinh doanh :

Pia chi:

Nganh nghé kinh doanh chinh:

Mit bang, tru sé kinh doanh : ¥ Thué/muon OTwco O Quéy sap tai cho OOKhac(ghi rd)
S6 lugng

Dién tich mit bang kinh doanh: nhan vién:

B. BAO CAO DOANH THU BINH QUAN THANG 6 THANG GAN NHAT

1 5 s

1 [Doanh thu hoat dgng SXKD thang dong dong

a |Mat hang m3

b tAn

c cai

d bao

e vién

f lit

g |San pham khic

2 |Gid von hang ban 2 -

a |Mit hang m3

b tén

c cdi

d bao

e vién

f lit

g |San phdam khac

3 |Lo¢i nhuan gop (3=1-2) | thang

2 4

4 |Tong chi phi thang
4.1 |Chi phi nhan vién ban hang ngudi ‘ -
4.2 |Chi phi dién nude cira hang KD sé i
4.3 |Chi phi thué mit bang kinh doanh m2/ thang -
4.4 |Chi phi khau hao may vin phong thang -
4.5 |Chi phi 1di vay 5 thang
4.6 |Chi phi khac 6 thang
4.7 |Thué, 18 phi (néu co) 7 thang

8 |Lo¢i nhuin rong (8=3-4) thang

e eee e, REAY ... thdng ..ndm ...
Xac nhin cda truéng DPVKD CHU CG SG

Chi nhanh/PGD da thAm dinh va chiu trach nhiém vé ngudn thu (Ky, ghi rd ho tén)




XAC NHAN THAM PINH VE HOAT PONG CUA

nk :
N Hang Vit Nam Thinh Vuong H() KINH DOANH
Ap dung véi trucng hop Khdch hang khéng cung gdp duoc chung tir
chung minh thdam nién hogt déng kinh doanh t6i thiéu 12 thang

Don vi kinh doanh:
M3 hd so:

PB/DSA/PSE quan ly KH/Sale:

1. THONG TIN THAM PINH KHACH HANG

Tén ho kinh doanh/ Khach hang: .........cccooiiviiiiiiii e

Nganh ngh& Kinh dOanh: ........o.oovioveiieieeeeeeeee oottt e ees e
Dia didm Kinh doanh ChinN: .......ooovoooeieeeeeeeeeeeee e st s st see et e s eee et seeeneeeen

Thoi gian Q8 hOat AONE: ..ooooeiieieeee e et e e e

2. XAC NHAN CUA PON VI KINH DOANH
Téi/ching t6i cam két va khing dinh da thuc hién kiém tra, ddnh gia khach hang; x4c nhan va

chiu hoan toan trach nhiém doi vdi cac théng tin nhu trén.

weevinn, NEAY . thang.......... nam..........

PB/DSA/PSE LANH PAO PON VI
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