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Facebook: fb.com/legiang127 | Facebook 2: fb.com/giang.banker
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https://jb.com.vn - www.giangblog.com Trang 4


https://www.facebook.com/legiang127
https://www.facebook.com/giang.banker
file:///C:/Users/HN/Desktop/www.thinganhang.com
http://www.giangblog.com/
http://www.jb.com.vn/
https://www.facebook.com/dethivaonganhang
https://www.facebook.com/groups/4banker
https://www.facebook.com/groups/jb.agribank

Cam nang thi & phéng van vao BIDV Facebook: www.facebook.com/Dethivaonganhang

MUC LUC
CHUONG 1. THONG TIN CHUNG VE BIDV Trang 6
CHUONG 2. UNG TUYEN & NQP HO SO Trang 7
CHUONG 3. VIET & NQP CV Trang 14
CHUONG 4. VONG THI VIET BIDV Trang 23
= Phan 1 - Tric nghiém Hiéu biét chung (Mei vitri)  Trang 26
= Phan 2 — Tric nghiém 1Q (Moi vi tri) Trang 104
= Phan 3 - Tiéng Anh (Mei vi tr) Trang 110
= Phan 4 — Tric nghiép nghiép vu Trang 263
A. Quan ly khach hang/Quan tri tin dung/QLRR Trang 263
B. Giao dich vién/Tai chinh ké toan Trang 337
Pé thi BIDV s6 1 - 60 cau Trang 391
Pé thi BIDV sé 2 — 60 cau Trang 421
Pé thi BIDV s 3 — 60 cau Trang 437
CHUONG 5. VONG PHONG VAN BIDV Trang 465
THONG TIN VE CUQC PHONG VAN
1. Vong phéng van BIDV sé nhu thé nao? Trang 465
2. Bi quyét dé phong van dat diém cao Trang 466
3. Citu van cho cudc phéng van da qua Trang 467
4. Két qua phéng van Trang 468

MEO CHO CUQC PHONG VAN
1. Pé bét “run” khi di phéng van Trang 469
2. Thanh that hay che giau diém yéu ban than Trang 469
TONG HQP CAU HOI PHONG VAN + TRA LOI
A. 13 cau héi phéng van HAY GAP NHAT (Meivitri)  Trang 470
B. PV Quan ly khach hang/Quan tri tin dung/QLRR Trang 478
C. PV Giao dich vién/Tai chinh ké toan Trang 497

https://jb.com.vn - www.giangblog.com Trang 5



Cam nang thi & phéng van vao BIDV Facebook: www.facebook.com/Dethivaonganhang

CAM NANG THI & PHONG VAN BIDV

BIDV+

NGAN HANG DAD TU VA PHAT TRIEN VIET NAM

CHUONG 1: THONG TIN CHUNG VE BIDV
Ngéan hang TMCP DPiu tu va Phat trién Viét Nam

(\

Tén tiéng Anh: Joint Stock Commercial Bank for Investment and Development of
Vietnam)

Tén viét tit: BIDV

bia chi tru s¢ chinh: Théap BIDV, 35 Hang V61, quan Hoan Kiém, Ha Noi
bién thoai: 04.2220.5544 - 19009247.

Fax: 04. 2220.0399

Email: Info@bidv.com.vn

Website: www.bidv.com.vn

Ngay thanh lap: 26/4/1957

NS N N N SR N NN

Linh vuc hoat dong kinh doanh:

Ngan hang: 1a mot ngan hang c6 kinh nghiém hang dau cung cip day du cac san
pham, dich vu ngan hang hién dai va tién ich.

- Bio hiém: cung cép cac san pham Bao hiém phi nhan tho dugc thiét ké phu hop
trong tong thé cac san pham tron goi ciia BIDV t6i khach hang.

- Chirng khoan: cung cap da dang cac dich vu méi gi6i, dau tu va tu van dau tu
cing kha niang phat trién nhanh chong hé thdng cac dai Iy nhan 1énh trén toan
quc.

- DPAu tu tai chinh: gop von thanh lap doanh nghiép dé dau tu cac du an, trong d6
noi bat 1a vai tro chu tri diéu phdi cac dy 4n trong diém ctia dat nudc nhu: Cong ty
C6 phan cho thué Hang khong (VALC) Cong ty phat trién dudng cao toc (BEDC),
Pau tu san bay Qudc té Long Thanh. ..

v" Quy mb hoat dong:
» Mang lwéi ngén hang
- 18.000 nhan sy
- 127 chi nhanh, trén 600 diém giao dich, 1300 may ATM/POS trén ca nudc
» Mang lwéi phi ngan hang
- Cong ty Chimg khoan Pau tu (BSC),
- Céng ty Cho thué tai chinh,
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- Cong ty Bao hiém Pau tu (BIC) véi 20 chi nhanh trong ca nudc
» Hién dién thwong mai nwéc ngoai tai Lao, Campuchia, Myanmar, Nga, Séc...
> Poi tac lién doanh nwéc ngoai:

- Ngan hang Lién doanh VID-Public (d6i tac Malaysia), Ngan hang Lién doanh Lao
-Viét (v6i dbi tac Lao) Ngan hang Lién doanh Viét Nga - VRB (v6i ddi tac Nga),
Cong ty Lién doanh Thap BIDV (ddi tac Singapore), Lién doanh quan ly dau tu
BIDV - Viét Nam Partners (d6i tic M¥)...

CHUONG2: UNG TUYEN & NOP HO SO
A- Céc vi tri tuyén dung tai BIDV

TT Vi tri M@ ta cong viéc Moén thi

| | NHAN VIEN NGHIEP VU

(Ghi chi: Yéu cau bang Cao dang tro 1én, khong yéu cdu nam kinh nghiém, wu tién ctr
nhan; muc luong do d6 cling thap hon vi tri Chuyén vién)

1. | NV Giao dich |~ T}luc hjén c‘éc giao dic}} ban ‘Sén phém/iiiCh VU Ké toan, thanh
A : cta ngan hang cho khéch hang tai quay giao , )
vién dich. toan trong nudc

- Thyc hién cong tac phong chdng ria tién ddi
vo1 cac giao dich phat sinh. phat hién, bdo cao
va xur 1y kip thoi cac giao dich c¢6 ddu hi¢u dang
ngo.

- Thyc hién marketing/ban cac san pham dich vu
cia ngan hang tai quay giao dich. Tiép thu y
kién phan hoi cta khach hang dé phan anh véi
lanh dao hodc c6 cac dé xuat cai tién dé dap
ung su hai long cta khach hang.

. - Tiép thi, thu hit khach hang s dung cac san

2. | NV Jglify doRgh pham dich vu thé cua BIDV.

- Tim hiéu nhu ciu, tu vin cho khach hang lgya
chon, str dung hop 1y cac san pham, dich vu thé
cia BIDV; dam phan vé6i khach hang vé cac
diéu kién lién quan dén qua trinh cung cép céc
san phém, dich vu thé (néu cén).

- Duy tri mdi quan hé véi khach hang, thuc hién
cham s6c khach hang theo quy dinh va chinh
sach cua BIDV.

- Thyc hién thim dinh hd so, chdm diém dinh
hang khach hang, trinh phé duyét han muc tin
dung, tham dinh lai han muc tin dung ddi voi
san pham thé tin dung.

- DPén dbc, theo doi va truc tiép thu ng qua han tur
khéch hang

Nghiép vu theé
thé
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NV Tai chinh Ké
toan

- HOb trg can bd hau kiém trong viéc thuc hién
cong tac hau kiém.

- Quan Iy va luu trit ho so, tai liéu ké toan tai
phong Tai chinh Ké toan.

- Pé xuit tham muu cho lanh dao phong giai
phap nang cao chét luong cong tac luu trit hd
so tai liéu ké toan tai phong Tai chinh K& toan.

- Theo ddi chdm cong, quan ly tai san, van phong
pham cta phong Tai chinh K& toan.

- Thuyc hién cong tac vin thu di va dén cta phong
Tai chinh K& toan

Ké toan, thanh
toan trong nudc

NV  Quian Iy
khach hang

(= Tin dung/CV
QHKH)

- Tham gia thyc hién cac chuong trinh Marketing
ciia BIDV, Chi nhanh d6i v&i khach hang ca
nhan;

- Tim kiém, lya chon ddi tuong khach hang muc
tiéu;

- Tiép can va xdy dung mdi quan hé voi khach
hang nham tiép thi, thu hut khach hang sir dung
cac san phém dich vu cua BIDV;

- Tim hiéu nhu ciu cua khach hang; tu van cho
khéach hang lga chon, st dung hop 1y cac san
pham, dich vu cta BIDV; phd hop véi Chuyén
vién cdp 7 dam phan véi khach hang vé cac
diéu kién lién quan dén qua trinh cung cap cac
san pham, dich vu (néu can);

- Tiép nhan nhu cau cua khach hang vé tat ca cac
san pham, dich vu cia BIDV; dé xuét cap co
tham quyén (dudi s huwéng dan cia chuyén
vién cap 7) quyét dinh viéc dap mg nhu cau
khach hang theo quy trinh, quy dinh.

- Duy tri m6i quan hé v6i khach hang, thuc hién
cham so6c khach hang theo quy dinh va chinh
sach ngan hang ban 1¢ ctia BIDV.

Tai chinh — Tin
dung

NV  Quin ly
théng tin khach
hang

(Hoi giéng Hb tro
tin dung + Giao
dich vién)

Tiép nhéan hd so khach hang va thyuc hién quét chir
ky, mau ddu cta khach hang vao chwong trinh
SVS; thuc hién chinh sira, bd sung, hoan thi¢n
thong tin khach hang trinh cip c6 tham quyén phé
duyét va luu trit ho so théng tin khach hang theo
quy dinh.

Tai chinh — Tin
dung

NV Lao dong
tién hrong

- Thuc hién quan ly dit li¢u nhan su, thuc hién
cac ché do chinh sach vé lao dong, tién luong,
thi dua khen thuong dbi voi can bo trén co sd
huéng dan cu thé cia Lanh dao phong/chuyén
vién dugc giao phu trach.

- Pau mdi thuc hién cac bao cao, mau biéu théng
ké lién quan dén cong tac nhan sy tai Chi nhanh

Quan tri nhan
su

https://jb.com.vn - www.giangblog.com
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NV Cong nghé
thong tin

Truc tiép thuc hién quan tri, van hanh, trién
khai theo ph&n cbng c6 quy trinh — quy dinh
hodc huéng din cu thé bang tai liéu cia cip co
thAm quyén cac hé thong Cong nghé thong tin
phuc vu hoat dong cua Chi nhéanh.

Truc ky thuat, bao tri, xtr 1y su cd theo ké
hoach, phan cong va huéng dan cu thé bang tai
lidu ctia cap c6 thim quyén cac hé thong Cong
nghé thong tin phuc vu hoat dong cua Chi
nhanh.

Thyuc hi¢n, van hanh, trién khai céc cac hoat
dong Cong ngh¢ thong tin cua BIDV tai Chi
nhanh theo sy giam sat cia can by phan cong
quan ly, giam sét, ho tro.

Cong ngh¢
théng tin

CHUYEN VIEN NGHIEP VU

(Ghi chi: Yéu cau bang Pai hoc trd 1én, yéu cau ndm kinh nghiém, 1am nhiéu viéc hon cap
Nhan vién; Mirc luong do d6 ciing cao hon cip Nhan vién)

CV Giao dich
vién

Thuc hién cac giao dich ban san phém/dich vu
cia ngan hang cho khach hang tai quiy giao
dich.

Thyc hién cong tac phong chéng rira tién dbi
v6i cac giao dich phat sinh. phat hién, bao cao
va xir 1y kip thoi cac giao dich c¢6 dau hiéu dang
ngo.

Thue hién marketing/ban céc san pham dich vu
ciia ngan hang tai qudy giao dich. Tiép thu y
kién phan hoi ctia khach hang dé phan anh véi
lanh dao hodc cé cac dé xuat cai tién dé dap
ung su hai long cua khach hang.

Ké toan, thanh
toédn trong nu6cC

CV Tai chinh Ké
toan

Truec tiép xur Iy hach toan ké toan cac nghiép vu
phat sinh tai phan hé ké toan tong hop va phan
hé quan 1y noi bo.

Pé xuét, tham muu cho linh dao phong trong
cong tac ké toan, quan 1y tai chinh, tai san cia
chi nhanh.

Ké toan, thanh
toan trong nudc

CV Ké toan tong
hop

Tham gia xay dung ké hoach phat trién va ké
hoach kinh doanh cua don vi

T6 chirc trién khai ké hoach kinh doanh

Theo ddi tinh hinh thuc hién ké hoach kinh
doanh

Tham gia cong tac quan 1y, danh gia tong thé
hoat dong kinh doanh ctiia Chi nhanh

Tai chinh — Tin
dung

CV  Quan |y
khéach hang

(= Tin dung/CV

Tham gia thyc hién cac chuong trinh Marketing
cua BIDV, Chi nhanh d6i voi }(héch héng;
Tham gia thu thap thong tin vé cac doi thu canh
tranh;

Tai chinh — Tin
dung
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QHKH)

Tim kiém, lwa chon ddi tuong khach hang muc
tiéu,

Tiép can va xay dung mdi quan hé véi khach
hang nham tiép thi, thu hit khach hang s dung
cac san phém dich vu cua BIDV;

Tim hiéu nhu cdu cia khach hang; tu vén cho
khach hang lya chon, st dung hop 1y céc san
pham, dich vu cua BIDV; dam phan véi khach
hang Ve cac diéu kién lién quan dén qua trinh
cung clp cac san pham, dich vu (néu can)

Tiép nhan nhu ciu cua khach hang ve tat ca cac
san pham, dich vu cia BIDV; dé xuit cap co
tham quyén quyét dinh viéc dap tng nhu cau
khéch hang theo quy trinh, quy dinh.

Duy tri mbi quan h¢ véi khach hang, thuc hién
cham soc khach hang theo quy dinh va chinh
sach cua BIDV.

CV Quin ly rui
ro

(= Tham dinh/Tai
tham dinh)

Phan tich toan dién cac hd so, dé xuit tin
dung/dé xuat dau tu cia khach hang; ra soat,
danh gia rui ro tin dung/déu tur mot cach doc
1ap; Lap bdo céo tham dinh rui ro va trinh cép
c6 tham quyén phé duyét.

Trién khai thuc hién cac chinh sach, quy dinh
cia BIDV vé Hé thong quan 1y chat luong
(HTQLCL), quan ly rui ro tac nghiép va cong
tac phong chdng rira tién ctia Chi nhanh

Phan tich, danh gia, do luong, kiém soat rui ro,
dé xuit cac bién phap xir li va thuc hién bao
cao

CV Quain tri tin
dung

(Hoi gidng vi tri
thim dinh)

Tiép nhan va kiém tra tinh day du cua ho so tin
dung; lap to trinh giai ngén, phat hanh bao lanh,
dleu chinh tin dung; bao céo trinh cdp co tham
quyén phé duyét.

Tai chinh — Tin
dung
Tai chinh — Tin
dung

CV Tai trg
thuwong mai

(= Thanh
qudc té)

toan

Tiép nhan yéu cau ctia khach hang/cac b phan
c6 lién quan dé truc tiép thuc hién tac nghi¢p
cac giao dich tai tro thwong mai vé xuit nhap
khau hodc chuyén hd so dén don vi c6 thAm
quyén xur Iy giao dich theo quy trinh va phan
cap thuc hién.

Thyc hién cong tac tu van, tiép thi, phat trién
khach hang d6i v6i cac san pham vé tai trg
thwong mai, ciing cac san pham ban chéo khac
cta Ngan hang.

Cac san pham tai tro thwong mai gém: Phat
hanh thu tin dung; ky hau van don/phat hanh
bao lanh nhan hang; kiém tra bo chung tir nhap
khéu; thanh toan bo chung tir; nho thu nhap
khau; théng béo thu tin dung xuit khau; thong

Tai tro thuong
mai
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b4o bao lanh; kiém tra bd chung tu xuét khau;
chiét khau xuat khau; nho thu xuat khau; va cac
san pham tai trg xuat-nhap khau khac.

8. |CV Té chirc
nhan sy

Truc tiép quan ly dir liéu nhan sy, thyc hi¢n cac
ché do chinh sach vé lao dong, tién luong, thi
dua khen thuéng d6i véi can bo.

Tham gia dé xuat, Tham muu voi lanh dao
phong, lanh dao don vi vé trién khai thyc hién
cong tac to chirc nhan sy va phat trién ngudn
nhan lyc tai don vi.

Quan tri nhan
su

9. | CV Phap ché

Thuc hién céc tac nghiép tu véan, hd tro, phdi
hop trong quéa trinh xir Iy cac van d& phap 1y
phat sinh trong hoat dong kinh doanh, xir ly tai
san, thu h01 no, giai quyét khiéu nai, to cao va
nhitng van dé khac phat sinh trong quan hé lao
dong va céac hoat dong khac tai chi nhanh;

Quan h¢, lam vi¢c vdi cac ban nganh, cac co
quan Nha nudc dé phéi hop, hd tro hoat dong
cua chi nhanh; tham gia t6 tung (dai dién theo
uy quyén hoic ludt su), thi hanh an déan sy
nhim bao vé quyén, loi ich hop phap cua
BIDV,

Kiém soat, tham dinh phap 1y, dam phan, soan
thdo mot s6 hop déng phat sinh trong hoat dong
nghi¢p vu cia Ngan hang;

Thuc hién cac cong viéc khac c6 lién quan theo
yéu cau ctia Ban lanh dao.

Luat, doi ngoai

10. | CV IT/Cong
ngh¢ théng tin

Truc Tiép Thyc hién quan tri, van hanh, trién
khai cac hé théng cong nghé thong tin phuc vu
hoat dong cia Chi nhénh theo phan cong cua
cap c6 thim quyén.

Truc k¥ thuat, xir 1y su ¢d, bao tri hé thong may
moéc thiét bi va cic chuong trinh phan mém
theo ké hoach va phin cong cua cdp c6 tham

quyén

Cong nghé
thong tin

Ghi chu tong thé:

- Vi tri Quan ly khach hang: Tuong duong vi tri Tin dung / CV Quan hé khach hang tai cac
ngan hang khac, nén ban sé thi nghiép vu Tai chinh — Tin dung.

- Vi tri Quan 1y rui ro: chia thanh nhiéu mang nhu Quan 1y riii ro Tin dung (giéng véi Kiém
soét tin dung / T4i tham dinh tai cic ngan hang khac), Quan 1y ng (giéng vi tri Xir 1y ng
tai cac ngan hang khac, chuyén xir Iy i treo, no xau), Quan 1y rui ro thi trudng va tac

nghiép....

- Vj tri Quan tri tin dung (Gidng véi Tham dinh két hop Hd tro tin dung tai cac ngan hang
khac): kiém tra hd so trude khi giai ngan, khai bao khoan vay, phat hanh bao 1anh, xuét
phoi bao lanh, luu thong tin khach hang trén Core banking...
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Vi tri Giao dich vién, kinh doanh thé, ké toan: Twong tu cic ngan hang khac ca vé chirc
nang va nhiém vu.

O BIDV duy tri ché do 3 nam ting lwong 1 1an, va lwong theo vi tri va chi thoa thuan voi
cép cao hon Chuyén vién.

Yéu cau chung

La cong dan Viét Nam, thuong tra tai Viét Nam.
Tudi doi khong qua 35.
Strc khoé tot, khong ¢ di tat, khong mac bénh xi hoi.

C6 pham chat dao duc tt, khong co tién an, tién su; khong trong thdi gian bi truy ctru
trach nhiém hinh su, chép hanh an phat tu, an treo, cai tao khong giam giir, quan ché,
dang bi bién phap gido duc tai dia phuong, dang chira bénh, cai nghién...

Yéu cau veé bang cap

>

Poi v6i don vi tai nhém I:

Ung vién tbt nghiép truong Pai hoc trong nudc: tbt nghiép dai hoc trd 1€n, hé chinh quy,
tap trung, dai han tai cic trudng dai hoc cong 1ap (khong bao gom trudng hop tét nghiép
dai hoc theo hinh thirc hoc 1ién thong 1én Pai hoc), dam bao diém trung binh chung hoc
tap tir 6,5 tro 1én hodc 2,5 trd 1én (d6i voi hinh thire hoc theo hé tin chi). Trong d6, dbi voi
truong hop tot nghiép thac sy, dai hoc vin bang 2 thi bang dai hoc thtr nhat phai 1a dai
hoc cong lap, h¢ chinh quy.

Ung vién tdt nghiép truong Pai hoc nudc ngoai, Pai hoc lién két: tbt nghiép dai hoc tr¢
1én, chuyén nganh dao tao phtt hop véi vi tri tuyén dung.

Poi v6i don vi tai nhom I1:

Ung vién tot nghiép trudng Pai hoc trong nude: tét nghiép dai hoc trd 1én, hé chinh quy,
tap trung, dai han tai cac trudng dai hoc cong lap, dai hoc ngoai cong lap (bao gom
truong hop tot nghi¢p dai hoc theo hinh thirc hoc lién thong 1én Pai hoc), dam bao diém
trung binh chung hoc tap tur 6,5 trd 1€n hoac 2,5 trd 1én (déi v61 hinh thirc hoc theo hé tin
chi). Trong dé, d6i voi trudng hop tot nghiép thac sy, dai hoc vin bang 2 thi bang dai hoc
thir nhat phai 1a dai hoc hé chinh quy.

Ung vién tot nghiép truong Pai hoc nude ngoai, Pai hoc lién két: tot nghiép dai hoc tro
1én, chuyén nganh dio tao phu hop véi vi tri tuyén dung.

Trinh d§ ngoai ngir:

>

P6i véi don vi tai nhém I: Co ching chi tiéng Anh trinh d6 C hodc chimg chi TOEFL-
PBT 437 diém tr¢ 1én hodc chimg chi TOEFL-CBT 123 diém tr¢ 1én hodc ching chi
TOEFL_IBT 41 diém tro 1én hodc ching chi IELTS 4.0 diém tr& 1én hodc ching chi
TOEIC 450 diém tré 1én.

Poi véi don vi tai nhém II: C6 ching chi tiéng Anh trinh d6 B hoic ching chi TOEFL-
PBT 410 diém tr¢ 1én hodc chimg chi TOEFL-CBT 110 diém tr¢ 1én hodc chimg chi
TOEFL_IBT 35 diém tro 1én hodc ching chi IELTS 3.5 diém trd 1én hodc chimg chi
TOEIC 420 diém tr¢ lén.
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Trinh d9 tin hoc: Str dung thanh thao tin hoc van phong
Ghi chu:

- Chép nhan ca truong hop sinh vién ndm cubi chuan bi t6t nghiép Dai hoc (di c6 day du
bang diém cac hoc ky, da thi tot nghiép hodc bao vé luan vin tét nghiép, dang cho 1dy
bang) trong nam 2015 néu dap tmg du cic didu kién du thi vao cac don vi theo diing quy
dinh. Dong thoi, yéu cau thi sinh cam két diém TBC tdt nghiép chinh thirc khong thip
hon diém TBC di khai bao trong hd so du tuyén. Truong hop thap hon thi két qua thi
tuyén cua thi sinh sé& bi huy bo.

- Dbi v6i thi sinh du didu kién wu tién dic cach vao vong phong van: truong hop 1a sinh
vién nam cudi dang cho ldy bang, thi sinh bat budc phai c6 gidy chimg nhan tét nghiép
dai hoc loai xuit séc.

Céc vong tuyén dung
1) Vong 1: So tuyén hd so.

2) Vong 2: Thi nghiép vu va Tiéng Anh (Riéng vi tri Chuyén vién Tai tro thwong mai thi
mén nghiép vu bang tiéng Anh).
3) Vong 3: Phong vén tryc tiép.

B- Nop ho so

Véi nhitng nim trude day, viéc ndp hod so vao BIDV khéa kho khan vi ngan hang yéu cau nop

ban cing, va thi sinh phai dén som dé ndp do hd so chi nhan theo s6 luong nhét dinh so voi

$6 luong tuyén dung. Nhung trong nhiing ndm g?m day, dac bi¢t l1a tir nam 2014, ban da co
thé tao va ndp hd so online va cdp nhat théng tin tuyén dung thuong xuyén tai:
http://tuyendung.bidv.com.vn

Tuy ting vi tri ma BIDV ¢6 nhiing yéu cau dy tuyén khac nhau, tir truong hoc, chuyén nganh
hoc dén cac md ta khac, do d6, néu ban khong thoa man céc tiéu chi tdi thiéu thi hd so sé& bi
loai.

Ho6 so du tuyén
- Ding ky thong tin dy tuyén theo huéng dan cia BIDV tai website:
http://tuyendung.bidv.com.vn

- File scan cac van bang, ching chi (khéng can chimg thiec):

+ Bang t6t nghiép Thac sy/Pai hoc/Cao dang hoic glay chting nhan tét nghiép (néu co,
d6i v6i trudng hop sinh vién ndm cudi dang cho lay bang); bang diém cac nim hoc ¢
xac nhan cua truong. Truong hop thi sinh dy thi vi tri Chuyén vién nghiép vu, néu str
dung bang Thac sy hodc bang Pai hoc vin bang 2 dé dang ky du thi (sir dung bang
cap nay khi khai bao tao hd so trén website tuyén dung), thi sinh phai giri kém bo
sung thém file scan bang tSt nghiép Pai hoc (d6i voi Thac s§) hodc bang tdt nghiép
Pai hoc tht nhat (d6i v6i Pai hoc van bang 2).

+ Ban cam két diém TBC tot nghiép chinh thirc khong thap hon diém TBC di khai bao
trong ho so dy tuyén (d6i v6i sinh vién nim cudi dang cho ldy bang). Trudng hop
thip hon thi két qua thi tuyén cua thi sinh s& bj huy bo.

+ Be‘i,ng t6t nghiép Phd thong trung hoc; Ban sao cac chimg chi vé thanh tich hoc tap
(néu co).
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+ Chung chi ngoai ngi, tin hoc.

- File 4anh 4x6 cta ng vién.

Mot s6 quy dinh khi ndp ho so dw tuyén:

- MBJi thi sinh chi dugc dang ky vao 01 vi tri va tai 01 don vi.

- Thi sinh phai nop day d hd so du tuyén theo yéu cau ctia BIDV. Truong hop thi sinh ndp
thiéu hd so theo quy dinh s& coi nhur khong du didu kién, tiéu chuin dy thi.

- Dbi véi thi sinh c6 diém TBC hoc tap khong theo thang diém 10 va 4, dong thoi, trong
bang diém khong co diém quy doi sang thang diém 10, thi sinh thuc hién quy doi diém
sang thang diém 10 nhu sau:

C=(Ax10)/B
A — DPiém TBC hoc tap cua thi sinh
B — Diém tbi da trong thang diém ciia thi sinh

C — Piém quy d6i sang thang diém 10

- Ddi véi thi sinh ndm cubi chua c6 diém tot nghiép chinh thue, diém TBC hoc tap cua thi
sinh tinh theo diém TBC ctia cac nam hoc. Pong thoi, thi sinh phai ¢6 ban cam két diém
t6t nghiép chinh thirc khong thdp hon diém TBC di khai bao trong ho so du tuyén.
Truong hop thap hon thi két qua thi tuyén cua thi sinh s& bi huy bo.

- Sau khi két thic vong 2 (thi viét), thi sinh tring tuyén vao vong phong van phai dén nop
hd so ban gidy (ban photo, khong can chimg thyuc cing véi ban goc dé ddi chiéu) truc tiép
tai don vi dang ky du tuyen trude khi du thi vong phong van. Truong hop thi sinh khong
c6 day du gidy to, bang cdp theo quy dinh hoic cac thong tin trén gidy to khong trung
khdp véi cac thong tin trong hd so dang ky truc tuyén theo hudng c6 lgi cho thi sinh, thi
sinh s& bi loai khoi danh sach dy thi vong phong van

CHUONG3: VIET VA NQP CV
Phin 1: Lwu y khi ndp CV online
Buée 1: Truy cap http://tuyendung.bidv.com.vn/Views/Account/dang-ky.aspx

Click vao “Gia nhap cling chung t6i” dé hién 1én Giao dién Pang ky thanh vién
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Co hdi nghé nghiép Chuang trinh tuy&n dung « Gia nhap cing chiing tdi Théng b

Thing tin dang ky tai khoan

Thdng tin tai khoan
Bia chi email (") |nguyenvana@gmail.com Chic mirng ban! Chua ai st dung Email nay!
¥ac nhan email (*) \nguyenvana@gmail.com
ML khdu () |seenes

¥ac nhan mat khau () |seesse

Théong tin Ca Nhan

Ho ("

Nguyén
(Yéu cdu nhdp tiéng Vgt cd daiy)
Bém & Tén (%) Van A
(Yéu cdu nhdp tiéng Vigt cd dau)
Ngay thang nam sinh (%) |12/3/1990 |=|
S6 CMND (*) (012345678

<3

Gidi tinh (*] "®'Nam "N

Quac Gia (%) "®Vigt Nam MNgoai quac
Tinh thanh (*) | Ha Mai v
M3 baova (+) 462044

#| Cam k&t duz thdng tin 18n 12 ding su that va chiu tréch nhigém vdi tat ca thang tin d2

= [T

Luwu y: Phin “Ngay thang nim sinh” c6 thé g vao dinh dang dd/mm/yyyy ma khong can
do tim 1am gi cho mat thoi gian.

dua ként ()

Bude 2: Sau khi dién xong thong tin > Click “Ping ky” dé hoan tat. Ban s& nhan dugc
théng bao sau:

Théng bao x|

B&ng ky tai khodn thanh cdng! Ban hdy kigm tra
Email & kich hoat tai khoan.

Bude 3: Kiém tra Email, ban s& théy mail nhu bén dudi. Click vao mail

[Tuyén dung BIDV] [Tuyén dung BIDV] Kich hoat tai khoan - NGAN HANG THUONG MAI (

Click tiép vao duong link kich hoat tai khoan
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THONG TIN DANG KY

cam on Anh/Chi [ I 3 quan tam t6i Tuyén dung BIDV.,

Sau day 1a cac théng tin anh/chi 83 d3ng ky véi Tuvén dung BIDV :

Email : [

Password : [

J1

AnhiChi hay kich hoat tai khoan bang cach nhan link dudi day: A
http:/ftuyendung. bidv.com. vn/Views/Account/thong-bao. aspx?code=fc 5d 1b56-d292-4e85-96fb-a55192e 76466

Hay thiréng xuyén ghé tham website Tuyén dung BIDV d& c6 nhifng théng tin mai nhat vé tuyén dung

Anh chj vui long danh thdi gian tim hi€u k§ cic muc Ciu héi thirding gip, Hudéng din (fng vién, Quan Iy hd sd trén website

tuyén dung cia BIDV

Ban s€& nhan dugc thong bao “Chuc mung ban da kich hoat tai khoan thanh cong”

Chuc mimg ban d2 kich hoat tai khoan thanh cdng.

Viy la xong buéce tao Tai khoan

Buérc 4: Click tiép vao bit ky muc nao dé vao Trang ca nhan ctia ban. Chon “Tao hd so”

Moay cdp nhat

Ban chura ¢ hd sol H3y Tao hd so cla ban. {ZI

HOAN THANH CAC BUGC TAO HO SO'BE €0 KET QUA TUYEN DUNG TOT NHA 2 THONG TIN CHUNG
0 "
o M Tiéu g2 ho sg Chuyén vién_Tai chinh tin dung
Théna tin ¢3 nhan
1 CONG VIEC MONG MUGN Ho tin -
Ngay sinh
Nghigpwy () Tai chinh tin dung A\ ?iuinnh Nam
#ia chi e-mail |
Chie danf | Chuyén vién \ AnhJchi 83 ting déag BHXH truse iy chea? [C6 7
Bia diém l3m viéc(*) | HA NQI v 5558 BHIH (néu )
Déntc (*) Kinh
Mife Iwiang mong mudn | Trén 10 triéu v Tén glaa(*) Khing
nh/Chi 5 lam viéc trang finh vifc Ng2n hang — Chiucao(*) (174
tai chinh? Canndng(*) 62

Anhjchi mong muén Céng ty s& mang dén

Tirh trang hdn nhén @ B6c thin ' B3 ket hin

dizu gi cho anh chi ngoai méc luoing znh/chi M trurémeg ndng ddng va co héi thing tién trong nghé nghiép

e cau?
Nady cd thé it diu di lam (*) 01/092015

Béng hinh . o Gy
(Jog; .gif;.png) Anh b doltaén thén) JRCCINEIN 6.1 1 o 5o

5|
fh the msan héy chon anh
Sladhi(*) SN
Quic gia (*) | Vit Nam v
Tinh / Tharh phd (*) | Ha Néi v
Quan [ Hun | Thanh Xudn M

HG khdu thudng trd (*) SN ...
CMND (*) (012345678
Nedy cdp (*) [12732004 B

(em)
(kg)
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Mai cdp (*) |Ha Néi
BaAng Vién
Thanh phdn gia Jink

Hotén:  MNguyenVan B Quian hé: Bo v
Mam sinh: Hghé nghigp:

pidn thoai:

Ghi chii

I @ Thém thanh phin gia |:Tn|| I @

55 dién thoal (012345674
50 den thogl di dgng (°)

§ tin tuyén dyng qua d3u? Website (ghi rd trén trang wek)
Bado chi (ghi rd tén bao) .
Mygay hdi vide [am {ghi rd don vi td ehire)
Gigi thigu bir ngi bo (ghi rd tén va chore danh )
Khac (ghi rd) v

QUEN ; HUYEN | 1nann Auan v
HA khau thuang trd (%) |SN 23, ngd 190, Ha Binh, Thanh Xuan, Ha Nai
CMND (*) |012600482

Mgay cap (*) |21/05/2003 |
Moi cdp (*) |Ha N
Bang Vién
Thanh phn gia dinh .

Ho tén : Ng u'_.rén Yan B Quan hé: Bo v
Nam sinh: Nagh# nghiép:
Bién thoai:
Ghi cha

I & Thém thanh phan gia d'lnh I <j

5 dién thoai |012345678)
S5 dién thoai diddong (*)

1 tin tuyén dung qua dau? Website (ghi rd trén trang web) -
Bao chi (ghi rd tén bao)
Ngay hi vigc lam (ghi ré don vitd chire)
Gigithiéu tir ndi bd (ghi rd tén va chic danh)
Khac (ghi rd) =

Luu y: Phan “Thém thanh phin gia dinh” dé thém cac thanh vién khac

Buéc 5: Chon “Luru” dé luu thong tin va thoat, hodc chon “Tiép tuc” dé nhap phan “Ho so
chi tiét”

Buée 6: Luu y khi nhap thong tin “Qua trinh lam viéc”
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4 QUATRINH LAM VIEC

Tai mdi tot nghiep

¥ Ba ob kinh nghiém trang Bink vi'e tai chinh ngan hang

Tén céng ty | [Céng ty CP AEC

Vi tri cong viéc | Chuyén vién X

Thi gian Lm viée: Tir| Thang1 + | 2011 ~ Beén Thing1 = |([20M5 «

Bia chi cong ty

Mo ta cong viec da thuc hien:

- Néu ban méi t6t nghiép thi Tick chon vao “Téi méi tot nghiép”

- Néu ban di c6 kinh nghiém trong linh vyc Tai chinh ngan hang (hoic ké ca khong
lién quan dén Tai chinh ngén hang) thi hiy van néu trong myc nay. Piéu nay sé to
diém thém cho CV cua ban

- D0i véi cac ban di tirng ¢6 kinh nghiém 1am viéc thi cin néu théng tin sao cho
“Nhin manh Qui trinh 1am viéc ciia ban”. Néu ban lam qua nhiéu cong ty thi chi
nén loc ra 2 — 3 cong ty ¢6 tén tudi trén thi truong (tra google 1 thdy hodc ¢ quy mod
16n) dé dwa vao CV. Néu qua nhiéu dé gy mat thién cam va NTD hiéu ban 13 1 ngudi
hay nhay viéc.

(1) Tén cong ty: Cong ty ¢6 phan ABC/Cong ty TNHH XYZZ...

(2) Vi tri cong viéc: Chuyén vién kinh doanh/Chuyén vién gidm sat = Dung tur

Chuyén vién nghe “kéu” hon 1a Nhan vién

(3) Thoi gian 1am vi¢e: Chinh xac 1 cach tuong dbi

(4) Dia chi cong ty: Ghi o rang dén dia chi hién tai ma ban biét duoc

(5) M ta cong viéc: Can Ngin gon va Pu y. Ngoai ra, ban nén ghi thém muc

“Thanh tich dat dwec” trong do, diém nay s& cho NTD thay rang ban di c6 nhiing
dong gop gi ndi bat cho cong ty cil.

VD: Mot ban ting la Nhan vién ban stta cho TH True milk tai Ha Noi da khai thong
tin nhu sau:

(1) Tén cong ty | Cong ty cd phan Sita TH (TH True milk), Chi nhanh Ha Nbi
(2) Vi tri cong | Chuyén vién ban hang

viéc
(3) Thoi gian | Thang 10/2013 Dén: Thang 6/2015
lam viéc
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(4) Mo ta cong

o - Quan ly, tu van, cham séc va gioi thiéu san pham stta TH True
viéc

milk dén khach hang tai cic diém ban hang

- Phat trién, tao dung mbi quan hé véi khach hang/dai ly, dam
bao duy tri nguon khach hang cii va phat trién khach hang méi,
hoan thanh chi tiéu doanh s ban hang theo phan cong

- Sap xép va trung bay san pham tai diém ban hang

- Thyc hién cac bao cao ban hang theo quy dinh hang ngay,
hang tun va hang thang

- Ghi nhan va giai quyét céc van dé lién quan dén san pham/dich
vu/ hang hoa tir khach hang

- Thuong xuyén cap nhat thong tin thi truong, ddi thu canh tranh
dé c6 nhitng dé xuat phu hop cho cép trén

- Thyc hién céc cong viéc lién quan khac theo chi dao, phan
cong cua Giam sat

Thanh tich dat dworc:

- Hoan thanh doanh s ban hang 06 thang lién tiép

- Nhéan duogc 101 khen ngoi tir Giam sat va Giam dbc chi nhanh

- Chuyén vién ban hang xuat sic Quy

Thanh tich khac:

- Giai Nhi, hat don ca — Hoi dién giao luu van hda ngh¢ thuat
khu vyc phia Bic

4
AR

- Trong phan “Nguoi phu trach tryc tiép” thi cir dua cac thong tin trung thuc vé sép cil
ctia em, thong tin vé muc lwong... = Pay 1a thong tin mic dinh nén hiém khi ngan
hang s€ check hodc goi cho nhitng nguoi nay!

Mg pha trich trre tiép:

Hig v tén: Chife danke |
55 dén thoai: Emiail: |
Muic lugng trnde khi thdd vide: (VHD)
Ly do thdd viéc:

Khen thudng [ Ki ludt:
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- Phén “Ly do thdi viéc”: Tuyét d6i khong néi xau vé cong ty cii va coi d6 1a Iy do em
b6 viée (VD: Khéng néi “Do Sép cii hdch dich”, “Lwong thap”, “Céng ty bé, lam dn
chdn ...”) ma ban hiy néi vé Pinh huéng nghé nghiép ctia minh.

VD:
v' Mong mudn lam viéc tai mot moi truong chuyén nghiép va ning dong hon, voi
nhiéu co hoi rong mo va tao dung nhiing mbi quan hé tbt
v' Mong mubn phat huy kién thirc nén tang va kinh nghiém trong méi truong ngan
hang
v' DPinh hudng tré thanh Chuyén vién Tin dung/Phé phong Tin dung va tién than
trong linh vuc ngan hang

500WVooW 00000

Budc 6: Luu y khi nhép thong tin “Ngwoi tham khao”
Ban c6 thé nhap nhiéu Ngudi tham khao, tuy nhién con s 2 nguoi hodc 3 ngudi 1a hop 1y.
Phdn théng tin nay c6 tic dung gi?

Trong truong hop c6 2 tmg vién bang diém nhau, hoic 14 sau khi phong van van mudn xét
“dau vot” cho ung vién nay thi ngan hang sé goi cho Nguoi tham khao. Vay nén ban hay cho
thong tin nhitng nguoi ludn online dién thoai, va hiéu rd vé ban (¢4 thé trao doi trude théng
tin vé ban cho nhitng nguoi nay!)

3 NGUOT THAM KHAQ

HG va b
5 dénthoat: | " Emall:
Gidi tinh: Mam v
Quan heé: Ban v
EMa chi
Mabile:

Nhitng phan con lai ctia HO so chi tiét déu 1a noi dung nhung d& hiéu, ban tu kham phé va
dién ndt nhé!

Buée 7: Luu y khi nhap thong tin “File dinh kém (CV, bang diém v.v...)”

T Fledinh kém (CV, bang diém v.v..) { Téida 3 Mb

File (.zip;.rar;.doc;.docx;. pdf;.xls; . xlsx; ): ZI5t dyng file tir hé so o
20156812_94911.doc ¥

1 Arie

2015812_09491

- File ban tai 1én khong can dua vao CV ban mém nita (hodc dwa vao ciing khéng sao) Vi
ban da nhap thong tinﬂCV cua ban & trén roi! )

- File ban tai 1én c6 thé 1a File nén ((RAR) hoac File pdf (.PDF) va chi dwgc “Toi da 3
MB”
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Vi vay ban can giam kich thwéc cac file Scan vin biang chieng chi xuéng bing cach:

Buwéce 1: M6 1 van ban Word
Buwérc 2: Insert anh scan vin bang ching chi vao trong van ban Word trén

Buée 3: “Save as” (Luu) vin ban Word dudi dang PDF hodc néu khong co chirc ning
nay thi lam theo Budc 4.

Buéc 4: Lén trang web http:/zamzar.com 1a 1 trang web ndi tiéng vé Chuyén d6i dinh
dang file online

J Convert Files } ( URL Converter ] ( Send Files 1 [ Manage Files w

Step 1 Step 2 Step 3 Step 4
Select files or URL to convert Choose the format to Enter your email address to | Conwvert (by ¢l
{up to 100MB - want more 7) convert to: recetve converted files: agree to our |
| Choose Files.. I pf d Your Email ... Convert
e ddrag and drogp files _ “
e
ppsx
PRt

i b

Bude 5: O “Step 1” ban chon “Choose Files...” va tim dén File Word trén, chon OK

O “Step 2” ban m¢ danh sach loai file mudn tao thanh. An phim P D that nhanh hodc an
P va tim dén dong .PDF > Chon

O “Step 3” ban dién vao Email ctia ban, dé sau khi trang nay Convert thi s& giri vao mail
cua ban

Sau khi hoan tit thi ban click vao “Step 4”

Viéc tiép theo 1a doi n6 upload 1én va convert cho ban.

File upload complete

Your file has successiully finished uploading !

We'll now convert your file - As soon as this is done we'll email you
to let you know where you can download your file from.

Want an inbox to manage your files? Register for an account

Your converted file will be stored for 24 hours from the time you
receive your email from us (want longer ?)

Note: Emails may take longer to arrive for bigger files, or when we're
very busy (want faster conversions 7)

Trang web bao nhu trén c6 nghia 13 3 Convert thanh céng. Ban mé mail ctia minh ra dé
xem. Viéc nay chic mat tim 30 gidy — 1 phut (tiy mang).

Kiém tra moi hom thu/thiing rac va ban s& thay mail nhu bén dudi tir ZamZar
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&a Chinh ve Xahoi

«#R  Quora Digest, Popular in your n

Zamzar Conversions Converted file from Zamazar:

C6 mot duong link dai ngoang trong thu, ban click vao d6!

Hello from Zamzar !

The Tl that you submined for conversion & now eailabk Tor download frem Zamaar - dl fiks will ba sioned for 1 day from recept of ihis
mai

{Zrab & Zamear account !

It ks bnes. thes o misaste and youll get

+ Fasier commricns (usaly deivered in less than & mnubes)

v Longer Covearsai - up be 158 in sioe

+ Persoml inbos be manage and shors up be 10058 of your files
= Blo intrushe elvirts

+ And muchmore ...

Zagn up 21: HEp v 2 MZaT, o SEINIE

Aliermativaly ehek on tha Tollowing knk oo download @ copy of your Eonvamed fik
bt e pamear com/inalFims phphyids7h1 1385 Traalfdmiind 35540 ans

CV_Mguyen¥anHao . Em [ao.doc
ikl 1o e toss 1o yoir fiks Tor longar than 1 dey 7 Uplaad vour fikis) 1o FikFigeon and ston yodr fik(sh for 7 days
Fliasia do not raply 1o this dubonalicaly-gananated @mad. 1M yos have any quasinn, plies wmal us of P00 Tam e oom

Tharks again Tor using Tamzar,

Puong link trén s€ dua ban dén trang download file PDF cua ban. Chon “Download
Now” dé tai vé

Download your converted file

Click below to download your converted file:

Why not signup for a Famzar inbox to manage your files ?

CV_NguyenVanHao .pdf (151 KB) Download Now

Share your file with friends ...

G 0] (wrweet o] (841 C

Buée 8: Sau khi hoan tat, ban click vao “Luwu va tiép tuc”, ban s& nhan duogc thong bao nhu
bén dudi.
Théng bao (x|

Chilc mirng ban d2 hodn thign hd sa, mai ban
[ chuyénsang man hinh Quan Iy hé so d& xem lai
hé sa

Hb so da upload va ban c6 thé “Xem | Sira | X6a” bat ky luc niao
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Hb scrcia tdi

STT Tigu dé Ngay cdpnhat  Thao tac

3n_Tai chinh tin dung 12/0812015 | Xem | Sira | x0a

(]
D
)
[1¢]
j<H]

Luu y: Sir dung Cot bén phai dé Tim vi tri phu hop hoac luu cac vi tri da ndp...
= Danh sach viéc lam phi hop
+ Danh sach viéc lam da lwu
+ Danh sach viéc da nop don
= Quan Iy ho sor
= Sira thong tin cd nhan

+ Thi thir

Luu v khi ndp ho so véi tirng vi tri:

- Nop Dung theo nhiing gi yéu cau, ding v6i chuyén mén, bang cip, chuyén nganh, nhém
truong dai hoc, diém trung binh

- Nop Bu theo nhitng gidy to yéu cau

- Xir 1y néu thiéu chirng chi Tin hoc vin phong/Anh vin: Ban viét 1 Gidy cam két (ban
Word) va giri kém CV (Nén vao 1 Folder gom CV, Gidy cam két, vin bang PDF)

- Xu ly néu chua cé Bang tot nghiép, nhung cé Gidy chirng nhin tot nghiép tam thoi:
Ban ciing viét 1 Gidy cam két bo sung Bang tot nghiép sau, néu rd 1y do vi sao chua co.

- Xu 1y néu chwa c6 Bang diém (ciia tit ca cac ky): Ban viét diém trung binh xét tot
nghiép khong thap hon muc di khai béo online.

- Piém trung binh iy 2 s6 thap phén sau diu phay: 5,5 1a 5,5 con 5,49 14 5,49. Néu ban
hoc tin chi, diém tinh theo thang diém 4 thi phai quy lai theo hé thang diém 10.

- Néu thiéu hd so nita va/hodc khong du didu kién ndp chi nhanh nhom 1 thi chuyén qua
chi nhanh nhém 2. Hodc khong nira thi ban ¢t liéu ndp, chip nhan may rai ©

- Sau khi ndp hd so cho 1 vi tri nao thi BIDV ciing déu giri thong bao bang email 1a: “Ngan
hang da nhan dugc CV cua ban” > Gui dén khi ndo nhan duoc email nay moi la thanh
cong. Con gip 16i ndo thi nén goi dién thoai 1én hoi.

CHUONG 4: VONG THI VIET BIDV

Thong bao két qua thi sau 1 - 2 tudn sau khi thi, thuong thi s6 ngudi vao thi gip 12,5 1an nhu cau

tuyén dung.
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Nhiing thi sinh dugc qua vong loai hd so va thi viét s& dugc thong bao qua email va/hodc tin
nhan.

Xét tring tuyén thi sinh theo diém s tir cao xudng thap.

Luu ¥: Cach xét diém tring tuyén dudi day 1a dya vao cac nam trude, khong phai 1a twong lai
BIDV ciing s€ 4p dung nhu vay

> Ung vién duoc mién vong thi viét: Néu dat giai quoc gia, quoc té, bang xuat sic... >
Pié¢m xét tring tuyén cudi cling 1a bang 100% Piém phéng vin

> Ung vién thong thuong > Piém xét tring tuyén dé vao phéng vin = 70% diém thi
nghiép vu + 30% diém phin Anh Vin

Dang thi gom Thi viét hoiic Thi trén may tuy tirng dot thi

DANG 1: Dang thi viét trén gidy cia BIDV

Pé thi nghiép vu gom khoang 70 cau. Thi trong 120 phit

Phén 1: 10 cau hoi 1Q

Phan 2: 60 cau hoi nghiép vu (c6 thé c6 phan bai tap tinh toan, chiém 15% - 25%) tly vi tri:
I. Nghiép vu Tai chinh Tin dung (vi tri Quan ly khach hang)

=  Kién thirc vé& Kinh té hoc: Kinh té vi mo, vi mé, kinh té qudc té, tai chinh doanh nghiép,
tai chinh qudc té...

= Kién thirc vé Tai chinh — Ngan hang: Luat TCTD, Luat kinh té, Bio cao tai chinh, Ké
toan doanh nghié¢p, Tai trg du an, Tham dinh phuong an kinh doanh, Xac dinh nhu cau
von luu dong, tinh han mc tin dung; Céc loai lai suit va cach tinh; Pinh gia trai phiéu;
Cong thtrc trong Phan tich BCTC...

= Kién thitc vé san pham ngan hang: Loai hinh san pham, ngudén von — tai san cua
NHTM....

Co khodng tiv 1 — 2 bai tdp lén (chiém 30% tong so diém). Dang bai tip vé:
»  X4c dinh nhu cau vén luu dong, tinh Han muc tin dung
»  Xac dinh thué VAT, thué TNDN, thué tiéu thu dic biét, thué xuét nhéap khéu phai ndp
* Phan tich BCTC, d4nh gia tinh hinh tai chinh doanh nghiép theo 1 BCTC mau

= Tinh WACC, NPV, IRR, thoi gian hoan von (co chiét khau hodc khong chiét khéu) cua l
du an

= Tinh mic dy phong chung, du phong cu thé, ty 1& dam bao cia tai san....
ii. Nghiép vu Ké toian ngin hang (vi tri Ké toan, GDV)

= Kién thic vé Kinh té hoc: Kinh té vi mo, vi mé, kinh té qudc té, tai chinh doanh nghiép,
tai chinh qudc té...

»  Kién thire vé thué: Thué GTGT, thué TNDN, thué tiéu thu dic biét. ..
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= Kién thirc vé chuan muc ké toan: 26 chuan muc ké toan
= Kién thirc vé cac khoan muc Tai san — Nguon von cua NHTM

C6 khodng tir 1 — 2 bai tdp lon (chiém 30% tong so diém). Dang bai tgp vé:

Tinh 1ai suat cua khoan vay, khoan gtri

Hach toan 1ai du thu, du chi, chi gép vbn, chi trg cép, trich lap du phong ruiro ....

Hach toan mua, thanh ly, trich khau hao TSCP

Hach toan thu dbi ngoai t¢ ...

Pé thi Tiéng Anh gdm 60 cau trong 60 phit
= Ngir phap (Grammar)
=  Poc hiéu (Reading)
= Tu vung (Filling the blank)

* Tim tr sai (Find the mistake)

DANG 2: Dang dé thi nhanh trén may ciia BIDV (ap dung ké tir nim 2013)

Pé thi bao gom 60 cau, trac nghiém toan bé:
Noi dung thi: bai thi gdm 03 phan.

e Phin 1: Tric nghiém Hiéu biét chung: 20 cau (30s/cau). Kién thuc vé: Kinh té, xa hoi,
van hoa, lich st, dia ly, sinh hoc, van hoc, nghé thuat, phim anh, kién truc, thé gidi,. ..

VD giao dién cau hoi:

Téng 6 can hoi :60
() =2 Thisi gian: 00:01

Ciiu 1.8ic ép dan sé 1én chit lvong cude séag dwoe thé hign &
S khai thac qua mic tai nguyén
Téc d6 ting trudme kinh té cham
GDP binh quan dau ngwdd thap
® CaAvaB

Tw dong @ TELEX VHI VIQR VIQR* Tat
[An AVIM - F12] [[] Chinh ta [#] Kieu cii

e Phén 2: Tric nghiém IQ: 20 cAu. Chia 3 dang tuong tng véi 3 khoang thoi gian: 1p,
1.5p, 2p/cau

VD giao dién cau héi:
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Téng 6 cau hai 60

(3] 2 Thii gian: 01:29
Al|lH Z|E
a ujL
Q| X
L|G
T|lc ¥|D
M| H P| 7
Ciiu 35.Cho hink Chik nio dudi diy phit hop dign vio chd cdn thidu trong hinh twéa?
D G
1
B H
E

= Twdng @ TELEX @ VNI @ VIOR @ VIGR® @) Tét
[An AVIM - F12] [7] Chinh ta [ Kiéu cil

e Phian 3: Anh vin: 20 cau (30s/cau)

VD giao dién cau hoi:

Téng s cau hoi :60

(3] 22 This gian: 00:20

Ciu 60.Tim tir sai trong cac tir gach chin dwdi day: Henry Wadsworth Longfellow was not only a poet and an author but also presided the modern language department
at Harvard University for more than eighteen years

) for

' more than
O also
O presided

" Twdong @ TELEX @ VNI @ VIQR @ VIQR* @) Tat
[An AVIM - F12] [7] Chinh ta [¥] Kiéu cii

Trong cudn sich nay GiangBLOG s¢ liét ké cac ciu héi hay gip qua cic nim gin day dé
cac ban tién on thi.

Phin 1 — Tric nghiém Hiéu biét chung (Ap dung véi moi vi tri)

CAU HOI (HIEU BIET KINH TE - XA HOI) ANH MINH HQA + GIAI THiICH

1. Tau Titanic bi dim vao nim nao?
a) 1910
b) 1911
c) 1912
d) 1913
Pap an: (c) 1912
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2. Sip xép thir tw bii bién tir Trung vao | Thir ty cac bai bién tir Bic vao Nam 1a:

? ‘
Nam Ha Long > Cat Ba > Cira Lo > Hué > Pa
Ha Long, Viing Tau, Nha Trang, Pa Néng, | Nang - Nha Trang = Viing Tau = Phi
Phu Quédc, Cira Lo, Hué, Cat Ba. Quéc

GO cdu tra loi vao 6 bén dudi

Pap an: Ha Long, Cat Ba, Cua Lo, Hué, Da
Néng, Nha Trang, Viing Tau, Pha Qudc

3. Don phan protein 1a gi?

a) Nucleotit ﬂ H

b) Acid Amin /4 '
~ . O

c) Amoniac — “‘f

d) Protein 4H3N+ i C

Pap an: (b) Acid Amin

4. Thanh phé dong dan nhat thé gioi WUl 4
cn PPy ?
hién nay? Tokyo
hR AR O )W%\
a) Paris (Phap) N i, S
p SO 1[N
b) New York (M¥) Kawasaki

b . a:
A% Map data ©2015 Google, ZENRIN

c) Tokyo (Nhat Ban)
d) Ha Nai (Viét Nam)

S6 dan: 35-39 trigu nguoi; Dién tich: 2.187 km2
Mat d6 dan sb: 16.004 — 17.833 nguoi/km2
Pap an: (c) Tokyo (Nhat Ban)

5. Gio trai dit nam 2007 t6 chirc & dau?

Pap an: Sydney (Uc — Australia)

EARTH HOUR

Gid Trai Dét - Earth Hour do Quy Quéc té
Bao vé Thién nhién (World Wildlife Fund) khei
sudng tir nim 2007 & Sydney, s6 nguoi tham
gia ban dau chi c6 2 triéu nguoi.
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Phin 2 — Tric nghiém IQ (Ap dung véi moi vi tri)

CAUHOI 1Q

GIAI THiCH

1. Mot phong c¢6 6 ngudi: S nam, 1
nit. Phong chon 3 nguwoi di cong
tac, héi c6 bao nhiéu cach chon
néu bit budc trong 3 nguoi phai cé
1 nguwdi nam

a) 10 cach chon

b) 15 cach chon

c) 20 cach chon

d) 30 cach chon
Pap an: (c) 20 cach chon

Céch chon ra 3 nguoi cong tac s€ co 2 truong
hop 1a:

1) Nhom gom 3 nam.

S6 céach chon s& 1a T6 hop chap 3 cua 5 (Chon 3
nam badt ky trong 5 nam) = CZ = 10 (cach chon)
2) Nhém gom 2 nam, 1 nit.

S6 cach chon sé 1a T6 hop chap 2 cia 5 (Chon 2
nam bat ky trong 5 nam, 1 ngwoi con lgi la 1
niZ) = CZ =10 (cach chon)

Vay tong s6 cach chon ra nhom 3 nguoi, toi
thiéu 1 nam la 20 (cach chen)

2. M{t nha may sian xuit 6 td, san
xuét dwgc 864 xe voi ti 1§ Tring :
Den : D6 1a 1:3:5. Héi c6 bao nhiéu
0td Pen da dwoc sian xuét?

a) 96 chiéc

b) 128 chiéc

) 144 chiéc

d) 288 chiéc
Pap an: (d) 288 chiéc

Bai cho ty 1¢: 1:3:5
Ta chia 864 xe dd san xuat thanh 9 phan (=1 + 3
+5)

= S6 6 t6 Pen s& chiém 3 phan.
= Vay sb 6 to Den da dugc san xuit =864 x 3 /
9 =288 (chiéc)

3. Pién so tiép theo:
0,426,3,7,357?
a) 7.5
b) 8
c) 85
d) 9
Pap an: (a) 7.5

Day s 1a sy két hop giita 2 diy sb:
Day thir nhat: 0 -2 -3 -35— ...
Day tho hai: 4 -6-7—(?)— ...

Ca 2 ddy s6 ndy co quy ludt Ia ting tién theo
cong bdi giam dan: 2, 1, 0.5,0.25 ....

> (?)=7+05=75

4. Tim s6 phut hop véi diy s6 sau:
1,1,2,3,5,8,13,..., 34
a) 17
b) 19

Pé ¥ rang: Tong 2 sb lién ké = S6 thur ba dang
sau

VD:1+1=2;142=3;2+3=5
2>8+13=....=21
Vay 21 1a s6 phit hop céan tim.
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c) 21
d)y 23
Pap an: (c) 21

5. Pién sb thich hop vao chd dau
chim héi (?):

0,1,25,8,13,18,25,?
a) 30
b) 32
c) 34
d) 35
Pap an: (b) 32

Diy s6 tang theo cap s6 cong co dang:
1-1-3-3-5-5-7-7—....

VD:

0+1=1
1+1=2
2+3=5
5+3=8

Vay sb con thiéu dé dién vao (?) 1a: 25 + 7 = 32
(Pap an b)

6. DPién sé thich hop vao diu chim
héi (?):
02612207
a) 24
b) 26
c) 30
d) 36
Pap an: (c) 30

Pay la diy sb ting tién theo cip sb cong 1a 1
day so chan lién tiép.

VD:
0+2=2
2+4=6
6+6=12
12+8=20

> 20+10=30=(?)

7. Dién sb tiép theo vao diu chim héi
(?):
1,1,1,8,15, 29,43, ?
a) 57
b) 59
c) 61
d) 64
Pap an: (d) 64

Diy s nay tang tién theo cap sd cong co dang:
0-0-7-7-14-14-21-21—....

VD:
1+0=1
1+0=1
1+7=8
8+7=15
15+14=29
29 +14 =43

43 + 21 = 64 (P4p 4n d)

8. Tim s6 khac nhat véi cac s6 con
lai:

2,4,12, 28, 56, 244

Dé nhan théy2 day la day sb chia hét cho 4. S6 2
1a s0 khac nhat vi khong chia hét cho 4.

2 /4 =dw?2 = Khic nhit
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d) I >8+6+2=20

Pap an: (b) F 2> ?=6=ChirF

Lueu y: Con rdt nhiéu dang bai 1Q ¢ cdc Pé thi hoan chinh ciia BIDV & bén duwdi. Xem thém tai
Trang ... cua Sach.

Phan 3 — Tiéng Anh (Ap dung véi moi vi tri)

TT QUESTION (CAU HOI) PAP AN
A | DANG: Tim tir thich hgp dé dién vao chd tréng (Filling in the blank)
1. | He doesn't have any money problems. He is fully
a) capable
b) thrifty d
c) wealthy
d) solvent
solvent (N): kha nang tai chinh/kha nang chi tra > solvency (adj): tinh thanh khoan
Dich: Anh ay khong c6 bat ky van dé nao vé tién bac. Anh dy hoan toan c6 du kha ning
tai chinh
2. | Itwas that they decided to go mountain - climbing
a) as good weather
b) such a good weather C
c) such good weather
d) so good weather
Trong cau da c6 “that” nén ta loai ngay duoc phuong an a. Chi con b, c, d.
Phuong 4n b loai Vi “weather” khong dém duoc
Phuong an ¢ ciing loai nét vi chi dung “se” khi muén nhan manh tinh tir (adj) trong khi
& day “good weather” 1a 1 Danh tir (VD: “so good, so tired, so happy” rdi + “that” thi
duoc)
- Pap an ¢ 1a ding nhat vi “such” dung dwoc véi ca tinh tir (adj) va danh tir “Noun”
nhan manh “dén néi ma...”
Dich: Thoi tiét hém trwéc that 14 dep dén ndi ma ho da quyét dinh di leo nui (ngay la
lubn :D)
3.

If you go abroad you don't have to take a lot of cash with you. Instead,
you can take cheques with you, which are accepted in most b
hotels, restaurants and shops all over the world.
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5. The author implies that

a) Dibbets is more well known to some people than Vermeer

b) views of ceilings in gothic buildings are most beautiful when seen from

the ground floor

c) artis now becoming more abstract

d) Dibbets preferred watercolor to photography

Dich + Giai thich s& cap nhat trong ban update tiép theo cua Sach!

Luu ¥: Con rat nhiéu cau hoi tiéng Anh & trong cac dé thi Full bén duéi

UPDATE DANG PE TIENG ANH 2016

Phin 1: Pién tir vao chd trong (Fill the blank)

(In ddm + Gach chén 1a dap an)

TT

TU VUNG

I hope he's to
buy some bread; there's
hardly any left.

reminded

proposed

suggested

remembered

Many accidents in the
home could be if
householders gave more
thought to safety in their
houses.

avoided

excluded

protected

preserved

Susie didn't leave for the
station until the very
moment

latest

least

late

last

When are you going to
give back that money you
me?

lend

owe

borrow

debt

Each of the family
had to take it in turns to do
the washing up.

individual

character

member

person

Children and old people do
not take kindly to having

habit

method

routine

custom
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their daily upset.

If that firm wants to attract
workers, it must the

pay.

lower

raise

spread

rise

I'm afraid this computer
package is totally
for our organization.

undeniable

unsuitable

unspeakable

unmistakable

The Chairman was so
angry with the committee
that he decided to ____
from it.

cancel

postpone

resign

prevent

10

I want to see all of you
here tomorrow morning at
nine o'clock  without

fail

fault

late

miss

11

He  escape from the
prison by dressing up as a
guard, and then crossed the
border by train.

can

was able

succeeded in

managed to

12

It was impossible for her to
tell the truth, so she had to
a story.

invent

combine

manage

lie

13

The child woke up crying
because she had a
nightmare.

seen

dreamt

felt

14

Didn't it ever to
them that they would be
punished?

occur

happen

enter

strike

15

One of his job is
that it is near where | live.

goodness

advantage

pleasure

preference

16

This is a photograph of the
school 1 when |
lived in Swindon.

used

assisted

joined

attended

17

Many accidents are caused
by driving.

harmless

careless

harmful

careful
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v' Gia trj tai san thé chap: 5.600 triéu dong.

v' Kha niang nguon vén cua ngin hang dap tng du nhu cau vay ctia doanh
nghiép.

v" Du an khoi cong ngay 1/6/20XX va dugce hoan thanh dua vao st dung sau
6 thang ké tir ngay khoi cong.

HOI: Nhu céu vay ciia doanh nghiép dé thue hién dy an 13?
a) 4.030 triéu dong
b) 4.680 tri¢u dong
¢) 6.550 triéu dong
d) 6.550 triéu dong

CAU HOI CV QUAN LY TiN DUNG 2017-2018

UPDATE

109.

Gié tri cot I6i lam nén tang cho sw phat trién bén virng caa BIDV Ia:
a) Chuyén nghiép séang tao; Huéng dén khach hang; Chat luong tin cay
b) Trach nhiém xa hoi
¢) Do6i mai phét trién

d) Tatca cac noidung a, b, ¢

110.

Phan lém cac Ngian hang Thwong mai VN déu dang c6 chién lrgc tap trung
phat trién cac hoat déng ngan hang ban 1é vi:

a) Xay dung duoc nén tang khach hang 6n dinh
b) Viday la thi trudng tiém ning tai Viét Nam
c) Cb kha nang phan tan rai ro

d) Tétca cac noidung a, b, ¢

111.

Phét trién ngan hang ban Ié nim gii thi phan 16n thi 2 trén tri treong vé
dw no tin dung, huy dong vén va dich vu ban Ié dwoge dé cap tai:

a) Pinh hudng chién luoc cia BIDV giai doan 2011-2015 tim nhin dén
2020 (nim 2011)

b) Chién luoc phét trién cua BIDV dén 2020 va KHKD giai doan 2011-
2015 (ndm 2012)

¢) Cahaiphuongana &b
d) Khéng dé cap ¢ phuong anavab

112.

Muc tiéu wu tién phat trién hoat ddong Ngan hang Ban 1é cia BIDV dén

C
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nam 2020 la:
a) Tro thanh ngan hang bén 1¢ hang dau Viét Nam

b) Giir thi phan Ién thir 2 trén thi trudng vé du no tin dung, HDV va dich
vu thé

c) Giir thi phan 16n tha 2 trén thi truong vé HDV, du ng tin dung va dich
vu ban l¢é

d) Puang tha hai trén thi truong vé mang ludi va quy mo hoat dong

113.

NH PT&PT VN chinh thic dwoc cap gidy phép kinh doanh chuyén doi
hinh thirc sé hiru thanh NHTM cé phan tur:

a) 27/04/2012
b) 28/12/2011
c) 01/01/2012
d) 01/05/2012

Tra loi: a. 27/4/2012

~ Tién than la Ngan hang Kién thiét Viét Nam dugc thanh 1ap theo Quyét dinh 177/TTg
ngay 26/04/1957 cua Thu tuéng Chinh phu

- Ngay 24/06/1981, d6i tén thanh Ngan hang Pau tr va Xay dyng Viét Nam
~ Ngay 14/11/1990, d6i tén thanh Ngan hang Pau tu va Phat trién Viét Nam

- Ngay 23/04/2012, Ngan hang Nha nuéc di cip gidy phép s6 84 vé viéc thanh 1ap va
hoat dong Ngan hang TMCP Pau tw va Phat trién Viét Nam

- Ngay 24/01/2014: Chinh thtic niém yét trén san giao dich HCM (MCK:BID)

114.

Pén thoi diém niam 2016, BIDV c6 bao nhiéu Chi nhanh/PGD trén toan
quéc (sau khi sap nhap MHB)?

a) ~500
b) ~ 700 d
c) ~900
d) ~1000

Tra loi: d. 1000

Nam 2015, duoc sy chap thuan caa Chinh pha, NHNN, BIDV da thyc hién sap nhap thanh
cong MHB vao BIDV va dén thoi diém nay céac chi nhanh MHB sau sap nhap da hoat dong
on dinh, bat nhip dugc voi hé thong.

Tinh dén nam 2016, sau khi sap nhap voi MHB, quy md hoat dong cia BIDV duoc mo
rong, mang ludi rong khip véi 980 diém mang lwéi (182 Chi nhanh va 798 Phong giao
dich), gia ting nén khéch hang méi cac khach hang nhoé va vira hoat dong trong cac nganh
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nghi khach hang trinh bay lai.

13.| Néu khach hang phan nan vé chit lweng dich vu caa BIDV:

a) Toi thdy minh ‘cé tréch’nhiém giai dap thic mac dé giup khach hang hiéu
va tao dyng niém tin doi véi BIDV

b) Do 14 trach nhiém cua ngudi thiét ké san pham dich vu

¢) D6 1a15i hé thong t6i khong thé giai quyét duoc

d) Tbi cd gang giai thich dé khach hang hét phan nan

14.| Khi khéach hang cd y so sanh BIDV khdng bang 1 ngan hang khac:

a) Toi giai thich dé khach hang hiéu cac vu diém cua BIDV

b) Téi so sanh wu diém cua BIDV, nhuge diém cua ngan hang ban
) Tai chi cho khach hang thay ngén hang ban khong bang chiing t6i

d) Toi noi véi khach hang raing BIDV 1a nhat, khong ngén hang so sanh
duoc.

15.| T6i ¢ gang thuc hién tét cong viéc mat phong thai chuyén nghiép nhat véi
Muc dich:

a) Dé khach hang thay cac ngan hang khac that 14 kém coi
b) Dé khach hang thay t6i 1a mot can bd tuyét voi C

c) Vi thuong hiéu va danh tiéng cia BIDV, dé BIDV vuon 1én dan dau thi
truong tai chinh ngan hang. To1 tu hao 1a can by BIDV.

d) Vitéi duge yéu cau lam nhur vay.

MOT SO DE THI HOAN CHINH — PHAN THI NHANH BIDV

=  MBObi ing vién sé ngdi vao 1 may tinh dwoc bat sin, ding nhap bang ID va mit khéu
dugc nhin trude theo Tin nhin théng bao thi.

= Ung vién mang theo CMND (dé xem miit), dén truée 30 phut dé on dinh vi tri

= Ung vién khong dwoc sir dung dién thoai (chi dwge “Ién” sir dung), tuy nhién ban can
Iru ¥ 14 thoi gian thi nhanh nén mdi cau hoi chi ¢6 tam 2 phut dé ban suy nghi va chon
dap 4n, néu loay hoay tra ctru google c6 thé 1am ban khong con thoi gian dé tick!

PE THI HOAN CHINH SO 1 — THI NHANH BIDV

S6 cau: 60 cau

1. Sirc ép dan sé 1én chat lwgng cudc song dwoc thé hién é:
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a)  Su khai thac qua muc tai nguyén
b)  Tdc d6 tang truong kinh té cham
c)  GDP binh quéan dau nguoi thap
d)  Ca(a)va(b)

Pap an: (d) Ca (a) va (b)

Giai thich:

Dan s6 dong tac dong xau dén phat trién kinh té, doi
séng con ngudi, tai nguyén va méi truong — Ca (a)
va (b)

Cu thé:

v' Strc ép dan sO6 anh hudng dén chat lugng cudc
song nhu: Kho khan vé gidi quyét cac nhu cau an,
mac, 0, hoc hanh,viéc lam....

v’ Stic ép dan sb tac dong dén ngudn tai nguyén
thién nhién: Rumng, khoang san, dt trong...bi khai
thac qué mtc;

v Dan sb qua dong tac dong tiéu cuc dén moi
truong: Moi truong tu nhién bi huy hoai, moi
truong séng bi 6 nhidm.

2. O nuwéc ta, cdy mia dwogc trong véi dién tich 16n nhit é vang nao?
a) Tay Nguyén
b) Bic Trung Bo
¢) Ddng bang Séng Cuu Long
d) Dbong Nam Bo
Pap an: (c) Bong bang Séng Cau Long

Giai thich:
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13. Ban c6 cau héi nao cho ching toéi khong?

Phéan tich:

Day 1a cau hoi ma NTD mudn phat huy va chd doi sy sang tao, chii dong ctia tmg vién. Do
do6, ban phai chon cau hoi nao thé hién su quan tam dén cong viéc, mang tinh thoi sy lién
quan dén ngan hang. Va cau hoi ciing dimg c6 QUA KHO! Va ciing dirng héi cau: “Vao
BIDV co6 phai di lam sang Thir 7 hay khong?”

Tra loi:

Vi du: Theo em duoc biét thi vi tri nao ciing ¢6 mot bo chi tieu KPI nhét dinh, do d6
em mudn hoi thém nhimg chi tiéu ddi v6i vi tri Giao dich vién/Tin dung ctia em trong
thoi gian thir viéc va chinh thirc. Vi du nhu: Em phai huy dong bao nhiéu binh quén
thang? Em phai tiép thi bao nhiéu khach hang mé&i? S6 lugng thé ATM, thé tin dung
ban chéo trong thang la bao nhiéu?

B. PV Vi tri Quan ly khach hang / Quan tri tin dung / Quan ly rui ro

1. Hay néu nhirng loai hinh rii ro chinh trong hoat déng ngdn hang? Rii ro dao
duc la gi?
Tra loi:
Trong hoat dong ngan hang cé 4 loai hinh rai ro chinh, bao gom:

1- Rui ro hoat dong: bao gom rui ro dao dirc, rii ro quy trinh, va cac rui ro tac nghiép
khéc...

2- Riii ro thanh khoan: xay ra khi ngén hang bi thiéu hut vén dé chi tra cho khach
hang rit tién.

3- Rii ro ldi suat: xay ra khi ngan hang huy dong vén véi lai sut cao nhung cho vay
v6i 131 suat thap.

4- Rii ro khach quan khac: bao gdm rui ro ty gia, rai ro tir thoi quen, thi hiéu cua
khach hang, rui ro tir chinh sach cta chinh phu, rui ro thién tai, thoi tiét anh huéng
dén khach hang hoic t6i chinh ngan hang.

- Riii ro dao dirc xay ra trong hoat dong ctia ngan hang, do sy khéng tuén thu quy trinh

cua CBTD, hoic cau két véi KH 1am tréi véi cac quy dinh ciia ngan hang.

2. Em tim kiém nhitng khach hang méi nhw thé nao?

Tra loi:
Theo tu duy tim tir nhitng ngudn théng tin c6 chi phi thip nhat, nhanh nhat thi em s& tim
kiém khach hang mai qua céc kénh gom:

(1) Méi quan hé sin c6: Nguoi than, ngudi quen, ban bé, mdi quan hé qua
Facebook...
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(2) Mbi quan hé noi cong sé: Tir khach hang cta khich hang, tir khach hang cii
khoéng con giao dich, tir cac ban Giao dich vién 1a nhitng ban hay tiép xtc va mé
tai khoan cho khach hang.

(3) Danh séach théng tin lién lac: Danh sach cac doanh nghiép nop thué cao trén dia
ban (Vi ngp thué cao tirc loi nhudn cao), Danh sach Email, dién thoai cua Giam
dbc, Ké toan truong tir cic ngudn trén mang, mua lai ciia cac cong ty/dai 1y vién
thong (Pé tim khdch hang doanh nghiép hodc khdach hang cd nhan VIP)

(4) Thong qua cac Dién dan, cau lac bg, hoi nhom, trién 1am, hoi thao. ..

(5) Tai khu vuc dia ban: Khao sat va tim hiéu, dén gip thuc té tai noi em sinh sbng,
tai khu vuc gan noi ngan hang ctia minh

(6) Thong qua cac dbi tac cia BIDV

(7) Thong qua cac khéa hoc Quan tri doanh nghiép, Lép dao tao ké toan truong, Lop
day hoc tai chuc, Khoéa dao tao ky ning mém, ky nang lanh dao, khoa hoc
MBA...(Dé tim khéch hang doanh nghiép hodc khéch hang cd nhan VIP)

(8) Hodc tiiy ting san pham Tin dung c4 nhan/doanh nghiép cu thé thi em c6 thé tim
kiém khach hang qua cac Kénh phan phéi nhu:
- Tim kiém khéach hang cin mua xe 6 to thong qua: Showroom 6 t6, Cong ty
bao hiém (thdm chi ca bao hiém BIC), noi diang ky — dang kiém xe, noi ding
ky giao dich bao dam xe, cong ty moi gidi, cong ty ban thiét bj phu ting xe. ..

3. Nhitng ddu hiéu déi véi mét khach hang cd biéu hién chay y va khong cé kha
ning thanh toan 1a gi? Pdi véi trwong hep nay, can bd tin dung sé c¢é trach nhiém
gi va xir Iy nhwr thé nao?

Tra loi:

Trwéc khi tra loi cu thé cau héi nay nhw bén dudi, ban can héi rd lai y NTD la dang néi dén
doi twong khach hang nao, néu bgn thi v; tri Tin dung c& nhan (Qudn Iy KH ca nhan) thi
m¢c nhién hoi vé khach hang ca nhan; néu 1a Tin dung doanh nghiép thi mgc nhién héi vé
khach hang doanh nghiép

a) Poi véi khach hang ca nhéan
Nhitng dau hiéu thuong thay 1a:
- Khach hang cham tra géc, 13i khi dén han
- Khach hang xin gidn ng, xin ndi long cac diéu khoan tin dung, dic biét 1a xin dao ng
- Ngudn tra chinh: Khach hang bi cham luong

- Ngudn tra phu: Khach hang bi cham thanh toan cac ngudn tra phu hodc gia thi trudng
bién dong (VD: Nha/dat/xe 6 to dé cho thué,...)

b) Poi véi khach hang doanh nghiép
Nhitng dau hiéu thuong thay la:
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Tra loi:

Khi séc cua khach hang bi viét sai sb tién bang chit va bang sd thi em s& yéu cau
khach hang viét lai cho dang. Tranh trudng hop sau khi thuc hién giao dich xong cho
khach hang, khach hang kié¢n lai ngan hang vi da thuc hién giao dich sai cho ho.
(Ngoai ra, ban can luu ¥ thém trong thuc té: Séc hop 1¢ 1a khach hang phai viét cling
1 mau muc, khong duogc viét béng but chi, but myc doé. Chir ky va dAu trén séc phai
khép voi ban Scan chir ky cua nguoi chu tai khoan. Ngoai ra ngudi ky rat séc phai
mang theo CMND).

12. Em biét nhirng loai chirng tir giao dich nao qua ngan hang?

Phan tich:

Khi tra 101 cau hoi nay thi ban nén List cac loai chirng tir theo tén goi trwée. Néu NTD héi
loai chirng tir nao thi ban mé ta loai chirng tir d6. O phan tra 10i dudi, Giang ghi luén theo
mo tuyt: Tén — Mo ta dé cac ban dé doc.

Tra loi:
Céc loai ching tir giao dich qua ngan hang gém cé:
Gidy giri tién/Gidy ndp tién: Day 1a ching tir lam cin c dé ngan hang mo Tai
khoan tiét kiém va cap So tiét kiém cho khach hang.

Séc: La chimg tir khang dinh ngudi duoc ghi tén trén d6 co quyén dén ngin hang da
chi dinh dé nhan tién mat tr tai khoan cua nguoi viét Séc. Nguoi dén rat Séc can
mang theo CMND.
Uy nhiém chi (hay Lénh chi): Pé ngin hang chuyén dén tai khoan tai ngan hang
khéc ciia ngudi thu hudng duogc ghi trén chimg tir. Sau khi thyc hién 1énh chuyén tién
thi ngan hang s& dong déu da chuyén tién va gui lai cho khach hang 1 ban
(Luu y: Pdy la 3 chieng tir co ban giao dich qua ngdn hang, néu ciu héi la Chitng tir sir
dung trong ké todn ngdn hang thi sé ¢ rdt rat nhiéu logi!)

- END -

BANG TU VIET TAT

BIDV  Ngan hang Pau tu va Phat trién Viét Nam BIDVE
CTCP  Céngty c6 phan
CMND  Chang minh nhan dan

CVv Chuyén vién (hoac CV — Curriculum Vitae)
DNBH  Doanh nghiép bao hiém
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DNNN  Doanh nghiép nha nuéc
DNTN  Doanh nghiép tu nhéan
GCTG  Giay to co gia

HKD Ho kinh doanh

HPBH  Hop dong bao hiém
KH-KT  Khoa hoc k¥ thuat
KTQT  Kinh té qudc té

KTXH  Kinh té xa hoi

LSCP  Léi suat c6 dinh

LSCV  Léi suat cho vay
NHNN  Ngan hang Nha nuéc (SBV)
NHTM  Ngan hang thuong mai

NTD  Nhatuyén dung

NV Nhéan vién

TNCN  Thu nhap ca nhan
TNDN  Thu nhap doanh nghiép
TNDS Trach nhiém dan su
SXKD  San xuat kinh doanh
TCTD  Té chiec tin dung
TPCP  Tréi phiéu Chinh phu
TSCP  Taisan cé dinh

TSLD  Taisan luu dong
VCSH  Vén cha sé hitu
VH-XH  Van héa xa hoi

XNK  Xuét nhap khau
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BAN QUYEN TAC GIA
CAM NANG THI & PHONG VAN BIDV

Tac gia: Nguyén Lé Giang

M4 QR CODE tac quyén

Moi hanh dong sao chép & copy, phat hanh déu la pham phap néu khong
, thdng qua tac gia. ‘
Rat cam on ban da trén trong nhitng diéu nay!

Moi thong tin vé vi pham ban quyén xin hay théng béo cho tdi qua:
Email: lienhejb@agmail.com
Hoac SDT: 0888.888.713 - 098.939.0127
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