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Van ban nay chita cdc thong tin la (ai san cia VPBank; Nghiém c cdm sao chép, in dn dwdi bat cir

hinh thitc ndo néu khéng duge su cho phép cia cdp ¢6 thdm quyén ciia VP Bank.
Trang s6: 1




H@i sé chinh

\v, V PB an k S$6 72 Tran Hung Dao, Hoan Kiém, Ha Noi

Ngan Hang Viét Nam Thinh Virong DT: (84.4) 39288869  Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpb.com.vn

S&: 406 /2014/QDi -TGD Hé Noi, ngay ...A3. thang A4... ndm 2014
QUY PINH

CHUONG TRINH SAN PHAM VAY O TO

TONG GIAM POC

- CanckDiéulé Ngén hang TMCP Viét Nam Thinh Vugng;

- Can c&r Quy ché didu hanh cta Téng Gidm dbc ban hanh kém theo Quyét dinh sb
327/2005/QDb-HDPQT ngay 30/08/2005 ctia Hoi dong Quan tri;

- Theo d& nghi ctia Giam dbc Khbi Khach hang c4 nhén,

QUY PINH:

Chuong I
QUY DINH CHUNG

Piéu 1. Muc dich, dbi twong, pham vi 4p dung va thim quyén phé duyét
1. Muc dich: Chuong trinh San pham nay quy dinh mét cach thong nhat didu kién, trinh tur
va th tuc thuc hién céc nghiép vu cdp tin dung cho khach hang vay vén dé:
a) Vay mua O t6 mai/ O t6 di qua sir dung phuc vu tiéu ding ¢4 nhan, kinh doanh (vén
tai, dAu tu tai san ¢b dinh) va gép vén kinh doanh.
b) Vay mua O t6 méi hoan vén phyc vu tiéu ding, kinh doanh (khoéng hoan vén mua O
t6 cii).
¢) Vay tiéu ding (mua O t6, nha dat, xdy sira nha, va cac muc dich tiéu ding khac phd
hop v6i quy dinh phap luét va cia VPBank).
2. Péi twong ap dung:
Khach hang 14 c4 nhan (duoc hiéu 14 bao gdm ca vo/chdng (néu ¢6)) hodc ho gia dinh/hd
kinh doanh (goi chung 13 Khach hang) du diéu kién vay vén theo quy dinh san phdm nay.
3. Pham vi ap dung:
- Quy dinh nay 4p dung trén toan hé théng VPBank.
- Trudng hop cac quy dinh va chinh sach cé quy dinh khac véi quy dinh cua Chuong
trinh san phdm vay O 6 thi thyc hién theo quy dinh Chwong trinh san phim nay.

- Cac bd phén thuc hién chi tham chiéu dén Chuong trinh san phém va cic vin ban

Van ban nay chita cdc thong tin la tai san ctia VPBank; Nghiém cam sao chép, in an dudi bat cir

hinh thirc ndo néu khéng dwoc sw cho phép cia cdp c6 tham quyén cia VPBank.
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dugc dan chiéu tai quy dinh nay.

Thim dinh va phé duyét:

Thém dinh va phé duyét qua CPCUW bao gdm céc thay ddi noi dung cép tin dung.
Céac Don vi phé duyét hd so ngoai CPCUW khéng sir dung Chuong trinh san phdm
nay 1am cin ¢t thdm dinh va phé duyét.

Tai moi thoi diém, tdng han mirc cp tin dung ciia dong san phim vay O t6 trén mdi
KH (bao gbm ca vo/chdng néu co) tdi da 14 3 ty ddng, trong d6 muc dich tiéu dung tbi
da 1ty ddng.

Téng han mirc/ KH bao gdm c4 nhém KH lién quan (loai trir cac khoan clp tin dung
bao dam 100% bang sb tiét kiém, sb du tai khoan, GTCG do VPBank phat hanh) tai
VPBank trong moi thdi diém: Téi da 20 ty ddng. Trudong hop han muc cua KH vurot
qué han muc t&i da 20 ty, khoan c¢ip tin dung dé xuét s& dwoc trinh cho CGPD ngoai

CPCUW dé thim dinh va phé duyét.

Tham quyén phé duyét tai CPC.

Han mirc phé duyét (Ty VND)
Cél? .phﬂé duyét Téne h e/ Han mirc/ 1 Han mire/ 1
noi bo CPC ons K?}III e khodn vay c¢6 |khodn vay khong
TSBD c6 TSBD
C2 20 10 0.5
C3 12 5 0.3
C4 5 2 0.2
C5 4 0.5 0.1

Piéu 2. Giai thich tir ngir va chik viét tit

1.  DPon vi kinh doanh/ | Bao gém S& Giao dich, Chi nhanh, Phong Giao dich va cic
DbVKD don vi kinh doanh dugc thanh 14p trong timg thoi ky.

2. BDS Bat dong san

3. CA Céan bo hd trg tin dung

4. CBbG Cén b9 dinh gia TSBD

5 e Bo phén nhic no trude han — Trung tAm Thu hoi ng - Khéi

QTRR

6. CGPD Chuyén gia phé duyét

7. CIC Trung tdm thdng tin tin dung

8.  CMND/CMT Chtng minh nhan dan

9. CN Chi nhanh

10. CO Cén b¢ tham dinh tai CPC

11. CPC Trung tAm xir 1y tin dung tip trung khu vuc, Khdi Van hanh

12. CQbP/ CQNN Chinh quyén dia phuong/ Co quan nha nudce

13. CSO Cén bd hd tro tin dung tai CPC

Van ban nay chika cdc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir

hinh thite nio néu khong dwoe sw cho phép ciia cdp c6 tham quyén ciia VPBank.
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14, CSR CN C‘huyén' Vié'n di’ch vu khach hang thudc phong dich vu Khach
hang tai chi nhanh

5. CSRKVH CAhuycjen vién dich vu KH thudc B§ phédn Dich vu KH tai Khbi
vén hanh

16. DGTSBD Dinh gia tai san bao dam

17. DSA Dai ly ban hang truc tiép
Ty 1& tong nghia vu tra ng/ tong thu nhap dung dé tra no cla

18. DTI , .
khach hang vay.

19. DVKH Dich vu khéch hang

20. FDI Dau tur trire tiép tir nrée ngoai

21. FO Can b0 thuc dia

22. GCQ Gidy dang ky xe (goi tat 1a Gidy chu quyén)

23.  GD chi nhanh Giam doc chi nhanh

24. GDBD Giao dich bao dam

25. GDP Téng san pham qudc ndi

26. GPKD Gidy phép kinh doanh/ Pang ky kinh doanh

27. GPTC Gidi phap tai chinh

28. HDBD Hop ddng bao dam

29. HDBKD Hoat dong kinh doanh

30. HBMB Hop d6ng mua ban/ chuyén nhuong

31. HPQT Hoi dong quan tri

32. HDTD Hop dong tin dung

33. HGDb Ho gia dinh

34. HKD Ho kinh doanh

35. HO Hoéi sé (Head Office)

36, K Khécl} hang bao,gém cé‘vq/chéng (néu c6) 1a chu thé dung tén
vay von va ky két hgp dong véi VPBank

37. Khdi KHCN Khdi Khach hang ¢4 nhan

38. Khéi QTRR Khéi Quan trj rii ro

39. KSHTDD Kiém soat hach toan tin dung

40. KSV Kiém soat vién

41. KUNN Khé uée nhén ng

42. LSCV L3i suét cho vay

43. LTV Ti 1€ gi4 tri cho vay trén gié tri dinh gia tai san bao dam

44, NHNN Ngéan hang nha nude

45. NHTM Ngén hang thuong mai

46. NVBH Nhén vién ban hang (bao gdm PB/PSE/DSA)
Ban sao c¢6 cdng chimg hodc Ban sao dd dugc PVKD ddi

47.  O/S
chiéu véi Ban goc va ky xac nhan

48. ODA HO trg phat trién chinh thic

49. PB Chuyén vién Tu van tai chinh c4 nhén tai Chi nhanh

50. P.HTTD Phong Hb tro tin dung thudée CPC

51. PSE Chuyén vién ban san phdm KHCN tai Chi nhanh

Van ban nay chika cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in an dudi bat cir
hinh thicc nao néu khéng duoc sw cho phép cua cdp cé tham quyén ciia VPBank.
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52. P.XLTD Phong X 1y tin dung thude CPC

53. PTVT Phuong tién vén tai

54. RFC Thu hoi ng truc tiép

55. RSM Heé thong xép hang tin dung

56. SLA Cam két chét lugng dich vu

57. SME Doanh nghiép vira va nho

58. SP San pham tin dung

59. T24 Heé thdng phdn mém ngéan hang T24

60. TCTD T chuc tin dung

61. TDTSBD Tham dinh tai san bao ddm

62. TGD Téng Giam doc

63. THN KHCN Thu hdi ng khach hang c4 nhan

64. TKTK Tién g trén tai khoan tiét kiém

65. TSBD Tai san bao dam

66. TT THN Trung tdm thu hoi ng - Khoi QTRR

67. UBND Uy ban nhan d4n

68. Vay hoan von/ La truong hop khach hang di mua 6 t6 bang tién vay tir bén
thanh toan cong no/ | thir 3 va ¢6 nhu cau vay VPBank dé chi tra nhitng khoan vay
b dap nay.

69. VPBank Ngéan hang TMCP Viét Nam Thinh Vuong.

Van ban nay chira cde thong tin la tai sén ciia VPBank; Nghiém cdm sao chép, in dn dudi bat cit
hinh thitc nao néu khéng duoc sw cho phép cia cdp cé tham quyén ciia VPBank.
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Chwong II
QUY PINH CU THE

Piéu 3. Quy dinh chi tiét vé Chwong trinh san phim vay O t6

1. Muc tiéu.

- VPBank dung trong top 3 Ngan hang ban 1¢ hang dau Viét Nam téi nam 2017, trong d6
vay O t6 1a mét trong nhitng san phim cha dao ctia VPBank.

- Pat 10% thi phan ti trg tin dung vay mua O t6 cho KHCN tai 2 thi truong TP.HCM va
Ha Nbi. Muc tiéu dat duoge 15-20% thi phan t6i nam 2017.

- Lién két cac hang O to, showrom, dai 1y va quang bé hinh anh cho vay mua O t6 tai trén 2
thi truomg chu dao 1a TP.HCM va Ha Noi.

2. Go6isan pham.

- Nhdm phuc vu cho c4c phan khuc khac nhau, VPBank cung cép bd san phim cho céc
nhém KH vay O t6 nhu sau:

Poi twong KH Tén san phim
KH hudéng luong (Doanh nghiép, CQNN,
huu tri).
KH ty doanh (la chu HKD, chi Doanh
nghiép, ¢ tai san cho thué, gép vén kinh

a) Vay mua O t6 méi/ d3 qua sir dung
muc dich tiéu dung hodc kinh doanh.

doanh nhén ¢b ttc 1oi nhuén) b) Vay hoan vén mua O t6 méi muc
KH d3 va dang c6 giao dich véi VPBank (tién dich ti€u ding hodc kinh doanh.
giri ¢6 thu nhdp 13i tién gui, tién vay...) ¢) Vay tiéu ding thé chép O 6.

KH c6 ngudn thu nhép khic (bao lanh tra no
cua nguoi than...)

- Loi ich danh cho KH.

+ Tiép can vén d& dang dé so hitu O 16, hodc vay tiéu ding nhdm ning cao mirc

sdng ciia ban than va gia dinh ma khéng phai lo ling vé& hd so vay phuc tap cling

nhur bd qua suy nghi “phai quen biét véi Ngan hang méi vay duoc vén”.

Diéu kién vay, hd so vay vbn 15 rang, théng nhat, khong réc rdi.

Thoi gian vay dai téi 6 ndm, giam ap luc tra ng cho KH.

+ TSBD da dang: Bao gém O t6 hinh thanh tir vén vay hoic O t6 khac. Chdp nhan
cd TSBD cua bén thir ba bao lanh.

+ Miuc cho vay 1én t6i 80% gia tri O t6. Cong thém 5% néu KH mua thém bao hiém

khoan vay.

VPBarnk tai trg cho KH mua tai tit ca cac Showroom/Dai ly.

+ LAi suét canh tranh, minh bach.

+ +

+

Van ban nay chika cdc thong tin 1d tai san cuia VPBank; Nghiém cam sao chép, in dn dwdi bat ci
hinh thitc nao néu khong dwge sy cho phép ciia cdp ¢6 tham quyén cia VP Bank.
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3. So db cay san pham vay mua  to

KHOI KHACH HANG CA NHAN
CAY SANPHAM VAY MUA O TO
Dong san phim . . Nguwdi s hitu t3i sin hinh
vay chinh Muc dich vay Tai san bao dam thanh tir vén vay
Mua 6 t6 moi Tiéu dimg; di lai phuc vu doi séng; hosc: A . . A
oT1 —> Kinh doanh. — Otédedinhmua —» Chinh KH hodc nguoi than KH
Mua 6 t6 moi Hoan vén/ bi dép mua 6 t6 phuc vu tidu . .
— > — . — ;
o ding/ hoat déng kinh doanh O t6 dyr dinh mua Chinh KH
Mua 6 t6 di Tiéu dime: di lai oh doi séne: hodic:
qua sir dung ——p loucung Qlalphucve dorsong fiode: 4 dydinhmua — Chinh KH hogc ngudi thin KH
oT3 Kinh doanh.
Tiéu ding;
oa s - Mua 6 t6 di lai phuc vu doi séng Ot (Néu mua 6 t6,
Vay g"; 4d““g —>  -Muanhadd; — TSBDkhicxemua) —> Chih KH
- Chi cac nhu cdu thidt khéc trong
cube sbng

4. Toém tit cic dong sin phim vay O t6 (Chi tiét n§i dung timg san phim dwoc quy
dinh trong Phu luc PL01.QDi-TDCN/09)

Ngwoi sé hiru tai
Dong SP chinh Muc dich vay TSBD san hinh thanh
tir von vay
Vay mua O t6 méi — | Mua O t6 tiéu ding hodc | O t6 du dinh Chinh KH hoic
oT1 kinh doanh. mua nguoi than KH
Hoan vén mua O t6 méi

Vay mua O 0 méi | .o 100 hose kinh| O 0¥ Chinh KH
hoan von — OT2 mua

doanh.
Vay mua O t6 da | Mua O t6 tiéu ding hodic | Otddudinh | Chinh KH hoic
qua sit dung - OT3 | kinh doanh. mua nguoi than KH

- Mua O 6 (méi/da qua

st dung) muc dich tiéu | .
ung) my O t6 (Néu mua

ding; -
Vay tiéu dung - OT4 | o0& O t6 thi TSBD Chinh KH
- Mua BDS; khac xe mua)
- Cac muc dich tiéu
dung khac.

Ghi chu:
- Ngudi than (rudt thit): b/ me/ anh/ chi/ env/ con rudt cia KH hodc cua vo/ chdng KH.

- Tai mdt thoi diém, KH c6 thé vay von dé phuc vu cho mdt hodc nhidu muc dich vay

Van ban ndy chira cdc thong tin la toi san ciia VPBank; Nghiém cdm sao chép, in dn dwéi bt cir
hinh thicc nao néu khong dwoc sw cho phép cia cdp c¢é tham quyén ciia VPBank.
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khac nhau nhung han muc cdp tin dung cho mdi KH (bao gdm vo/chéng KH) khong
vuot qué 3 ty ddng, t6i da 1 ty ddng voi muc dich vay tiéu dung.

5. Lai suét va phi

5.1. Lai suit cho vay: Lii sudt cho vay tha ndi: La loai l4i suét s& duoc didu chinh dinh ky
trén co s& “Lai sudt tham chiéu” va “Bién do diéu chinh” theo quy dinh cua VPBank.

5.2. Co ché lai suit

5.2.1. Lai suét tham chiéu.
1. Lai sut tham chiéu 1a Lai sudt ban vén cua Hbi s& VPBank: Lai sudt ban vn
twong ting vé6i ky han khoan vay s& dugc st dung dé lam 14i suét tham chiéu khi
diéu chinh 13i sudt cta khoan vay tha ndi 14i suét theo dinh k.
2. Lai sudt tham chiéu 1a Lai suét tiét kiém ctia VPBank:

a) Lai suat ky han 12 thang tra 14i sau ciia VPBank;

b) Truwong hop VPBank ban hanh nhidu mirc 1ai suit cho cac muec tién gui khac
nhau, thi muc 14i suét thép nhét s& duoc st dung lam 14i suét tham chiéu.

5.2.2. Phan loai dbi tuong 4p dung céc loai 141 sut tham chiéu:

a) Ll sudt ban vén duoc st dung 1am 14i suét tham chiéu déi véi KH c6 khoan
vay gié tri tir 05 ty dong trd 1én;

b) Trudng hop dic bist dbi véi KH néu tai Diém a) néu trén khong st dung 1ai
sudt ban vbn lam 1ai suét tham chiéu thi don vi cho vay can néu rd 1y do va
trinh Téng Giam dbc hodc ca nhan dugc Téng Gidm dbc uy quyén (tiy timg
thoi diém) quyét dinh;

¢) KH khéng thude ddi twong néu tai Diém a) néu trén dugc chu dong lua chon
4p dung 1 trong 2 loai 14 sut tham chiéu.

5.2.3. Co ché diéu chinh 1 suat:
1. Trudng hop st dung Lai sudt ban von lam Lai suat tham chiéu ap dung déi véi cac
khoan vay c6 TSBD: Bién d6 diéu chinh t6i thiéu 4,5%/nam.
2. Trudng hop sit dung Lai sudt tiét kiém 1am L3i sudt tham chiéu : Bién do didu
chinh = Lii sudt cho vay ky ddu tién theo Biéu lai suét cho vay ap dung cho
KHCN - L3i Sut tham chiéu +1%/nam, nhung bién do t6i thiéu khong thip hon
5%/nam.
5.2.4. Dinh ky diéu chinh 14 sudt
1. Khoén vay ngin han (thdi han vay khong qua 12 thang): Lai suét vay duoge ¢ dinh
trong 03 thang d4u va diéu chinh theo dinh ky 01 thang/1 1an.
2. Khoan vay trung han (thdi gian vay trén 12 thang): L3i sudt vay dwoc didu chinh
theo dinh ky 03 thang/1 14n vao céc ngay 01/01, 01/04, 01/07 va 01/10 hang nim
5.2.5. Co ché diéu chinh 14i sudt dbi véi cac khoan vay tha nbi 1ai suit

1. Lii sudt ddu tién: Pugc xéc dinh theo Biéu 1&i sudt cho vay danh cho KHCN do

Van ban nay chira cdc thong tin 1 téi san cia VPBank; Nghiém cdm sao chép, in dn dudi bét cir

hinh thirc nao néu khong duoc su cho phép ciia cdp cé thdm quyén ciia VP Bank.
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VPBank quy dinh tai thoi diém cho vay.

2. Trudng hop khoan vay trung han c6 thoi gian vay thue té tir 14n giai ngan dau tién
dén thoi diém chinh 13i sudt gin nhét chua du 02 thang, thi 1ai suit ky du tién
dugc gitt nguyén cho ky thir hai.

5.3. Mikc lai suét va phi
a) Lai sudt trong han: Theo QP 1644/2014/QD-TGD.
b) Lai sudt qua han: Lai sudt qua han: Bing 150% 13i suét trong han.

¢) Phi tra ng truede han:

TT Picu kién Mikc phi
Pbi v6i cac khoan vay
|| thoi han < 12 thing |- 1%x So tién tra no trude han.
" | theo lai sudt tha ndi|- Tithidu: 200.000 VND.
hozc ¢b dinh.

Phi trd ng trude han cén ctr vao thdi gian vay thuc té

(tinh tir ngay giai ngén d4u tién dén ngay tra no trude

han):

- Pén 1 nam: 3% x sb tién tra no trudc han.

- Tirtrén 1 nim dén 2 nim: 2% x sb tién tra ng trude
han.

Déi véi céc khoan vay | -  Tirtrén 2 nim ¢én 3 nam: 1% x sb tién tra ng trude

thoi han trén 12 thang han.

- Tir trén 3 nim dén 4 nim: 0.5% x sd tién tra ng
trudc han.

- Téi thiéu: 500.000 VND (néu thoi gian vay thuc té
<4 ndm)

- Tu trén 4 nim tr& di hodc thdi gian vay thyc t& >
70% thoi gian vay theo HDTD: Mién phi.

- KH duogc tra no trude han mét phan hodc toan bd khoan vay tai thoi diém bat ky trong
thoi han khoéan vay va chiu phi phat tra ng true han theo quy dinh ctia VPBank.

- Truong hgp KH tra ng truée han mét phan, KH lap Gidy d& nghj tra no trude han theo
méu biéu 03.QT-NCTD/05 cua quy trinh sé 45/2012/QT-TGD v& xtt 1y hd so tin dung
ciia KHCN sau phé duyét tai Trung tAm xir 1y tin dung tip trung va néu rd mong mudn
didu chinh lai khoan vay.

d) Phi, phat khac: Theo Quyét dinh QP 2964/2014/QD — TGD.

6. Cic kénh phén phdi va ban hang
6.1. Kénh chi nhinh:

a) Hé théng mang ludi chi nhanh bao gébm hon 207 Pon vi kinh doanh trén toan quéc,
bao gém S¢& giao dich, Trung tdim Giao dich KHCN thudc Hoi sé, cdc Chi nhanh va
céac Hub.

b) Pham vi ban céc san phdm tin dung: Cac DVKD c6 phong KHCN, Hub va dugc phép

Van ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dudi bat cir
hinh thicc nao néu khong dwoc sw cho phép ciia cap cé tham quyén cia VP Bank.
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béan tAt ca cac san phém tin dung thudc phan khic KHCN cta VPBank, trong do6 cé
céc san phdm vay O 6.

6.2. Cac kénh ban hang khac.

a)

b)

Trung tAm Phit trién Di tac San pham Cho vay c¢6 TSBD:

Trung tAm Phét trién Dbi tac San phdm Cho vay c6 TSPB tip trung vao cic dai ly
kinh doanh xe va nha ddu tu bit dong san, cing nhu cac nhém dbi tac muc tiéu nhu
cac don vi phan phdi cua cac tip doan hang tiéu ding nhanh.

Lién két, cung cip dich vu thong qua cac chuyén vién ban hang va phét trién ngudn co
s& dit liéu KH.

Doi ngii ban hang tir xa goi va dit hen véi KH, hd trg nhan vién ban hang truc tiép gap
KH va thu thap hé so.

Phong Phat trién Hop tac (Partnership Development Department):

Phong Phat trién Hop tdc tép trung phat trién quan hé hop tac véi cac dbi tac chu
chdt c6 co s& KH hién hira ddi dao, cac KH trung thanh hoéc ¢6 luu lugng KH giao
dich cao nhu cac siéu thi, cac cong ty truyén hinh cip, cac coéng ty vién thong, cac
cdng ty tién ich, cac trang web hodc thuong mai dién tur...

Cung cap cac san pham dugc thiét ké riéng cho timg dbi tac va cac KH hang tiém
ning ctia Trung tAm Phat trién Déi tac San phdm Cho vay c6 TSDB va Trung tim Cho
vay Tiéu dung.

6.3. D& xuit cic cich thire tiép can ban theo kénh.

Kénh ban Trién khai H6 tro MKT

Kénh chi nhanh

1. POSM (to roi, standee,
banroll...) trung bay tai
DBVKD, Showroom.

1 . TA t Y nh r KH . .2
ap trung vao nhom 2. Tham gia trién 1am 6 t6:

S& giao dich va cac ty dén PVKD. Y
., ) | . Hiép hoi cac nha san xuat
chi nhanh 2. Baén chéo khoan vay cho o
a1 0 t0 Viét Nam — VAMA
KH hién hitu. A
t6 chire. ..
3. Chuong trinh vu dédi KH
(He & Tét)

Tap trung ban thdng qua cac
hoat dong roadshow/ dat
sales booth tai cac
Showroom/ Pai 1y O 16,
trung tdm thurong mai.

1. POSM (1o roi, standee,
banroll...) trung bay tai
Showroom.

2. Quiy tu vén.

Kénh ban khac

Kénh dién tir

Website Xay dung danh sach KH 1. Mo tool ding ky vay vbn/
Internet banking dang ky vay von qua cac tu van vay vén.
ATM kénh dién tir. 2. M tool dang ky so dién

Véan ban nay chika cdc thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in dn duéi bdt cir
hinh thirc nao néu khong dwoc sw cho phép cuia cdp cé thdm quyén cua VPBank.
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thoai lién hé KH va san phim
vay von dé KH ding ky.

Kénh dbi tac

Nha san xuat

DVKD lién két véi cac nha
san xuat thuc hién cac
chuong trinh MKT wu déi
KH mua O t6 vay vén.

1. POSM (to roi, standee,
banroll...) trung bay tai
DBVKD, Showroom.

2. Chuong trinh lién két véi
Cong ty/Dai ly wu dai cho

cac hoi thao/ su kién
gi6i thiéu, chao ban

thao/ su kién chao ban O to
d8 14y danh sach va tu van

DVKD lién két véi cac KH vay v6n mua O t6.

Cong ty/ dai ly ban | Nhan vién kinh doanh tai 3. Trahoa héng cho nhan

xe Cong ty/ dai Iy ban O t& vién kinh doanh tai cac
gi6i thiéu KH vay vén. Cong ty/ daily O t6 1a

0,5% gid tri khoén vay.

DVKD thyce hién viéc goi

Danh sach KH tir KH gidi thiéu vay mua O t6 ., ,

Bén thir 3 théni qua danh szch KH do Chi phi mua danh sach KH.
Bén thir 3 cung cép.

Kénh khac

Danh sach KH tir DVKD tham du cac hoi 1. Chi phi tham dy hdi thao

2. Quiy tu van KH tai hoi
théo.

tap doan lén dé xay
dung céac goi tai trg
cho vay mua O t6

danh cho nhén vién.

O to. KH.
Két hop cung véi L -
cac Doanh nghiép, DVKD ti€p cén chao ban va

thiét ké géi cho vay mua &
t6 danh riéng cho nhan vién
clia céc tap doan/ doanh
nghiép lon.

1. POSM.
2. Hoi thao ban hang.

7. Dieu kién vay von.

KH vay von phai dap tmg cac diéu kién cta san phim. Chi tiét diéu kién nay duge quy
dinh chi tiét tai Phy luc PLO1.QPi-TDCN/09 v& Dic tinh san phim, Tiéu chudn dénh gia
1t ro san phidm (RAC), Hb so vay vén va Ma trdn ngoai 18 ban hanh kém theo Chuong

trinh san phdm nay.

8. Tiéu chi nhian TSBD.

Viéc nhan TSBPD cho cic khoan vay thuéc Chuong trinh san phdm nay phai dép tmg cac
tiéu chi nhan TSBD 14 dong san dugc quy dinh chi tiét tai Phu luc PL02.QDi-TDCN/09
ban hanh kém theo Chuong trinh san phdm nay.

9. Quy trinh cap tin dung tip trung.

Cac khoan vay thudc Chuong trinh san phdm ndy dugc thdm dinh va phé duyét theo cac
ndi dung dugc quy dinh chi tiét tai Phu lyc PL03.QDi-TDCN/09 ban hanh kém theo

Chuong trinh san pham nay.
Van ban nay chita cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in dn die6i bat cir
hinh thirc nao néu khong duoc su cho phép cia cdp co tham quyén cua VP Bank.
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10. Quy dinh mi sin phim.

Don vi hach toédn c6 trach nhiém hach toan dung ma san phém chi tiét theo quy dinh tai
Phu lyc PL04.QDi-TDCN/09 ban hinh kém theo Churong trinh San phim nay.

11. Danh sich dbi twong KH mua béo hiém tir ky.

KH thudc nganh nghé, d6 tudi mua bao hiém tu ky duoc quy dinh chi tiét tai Phu luc
PL05.QPi-TDCN/09 ban hanh kém theo Chuong trinh san phdm nay.

Chuwong I

PIEU KHOAN THI HANH

Diéu 4. H6 so vay von, mau biéu thye hién va quy dinh lwu hd so

1. Danh muc hé so, chirng tir vay von:

Yéu ciu KH cung cép theo cic Phu lyc PLO1.QPi-TDCN/09 dinh kém Quy dinh nay.

2. Cac miu bi¢u ban hanh kém theo Quy dinh nay va quy dinh lvu hd so:

. . . A h .
STT M3 hiéu Tén miu bidu Diadiem | Phwong | Thoi
’ luu phap lvu | gian luu
1 | MBO1.QDi-TDCN/09 | Gidy d& nghj vay vén
Dé nghi vay von mua &
2 | MB02.QDPi-TDCN/09 | t6 kinh doanh (bao gdm Tai 15 nim
phuong 4n vay vén) bVKD tr kl}i
ko1 ban o % L, KH tat
3 | MB03.QBi-TDCN/g9 | S Ket ban giao gidy Bén cimg |
10 xe oan
) Bién ban giao nhén gidy | Tai CPC- khoan
4.Qbi- ' '
4 | MB04.QDPi-TDCN/09 hen CA vay
T A 7 7 Tai
5 | MB05.QDi-TDCN/09 | Thong bao tin dung DVKD
3. Céc phu luc ban hanh kém theo Quy dinh nay:
STT Ma hiéu Tén phu luc
. Dic tinh san pham, Tiéu chuin danh gi4 rui ro san pham
1 | PLO1.QPi-TDCN/ ' : g
Qb1 09 (RAC), H6 so vay vOn, va Ma trén ngoai 1€.
2 | PLO2.QPi-TDCN/09 | Tiéu chi nhan TSBP.
3 | PL03.QDi-TDCN/09 | Quy trinh c4p tin dung tap trung.
4 | PL04.QDi-TDCN/09 | Quy dinh ma san phim.
5 | PLO5.QDi-TDCN/09 | Danh sach d6i tuong KH mua bao hiém tur ky.

Diéu 5. Trach nhiém ciia cac Pon vi, c4 nhan ve viéc cip nhit quy dinh ndi bd

Trudng hop VPBank ban hanh céc quy dinh ndi bd méi ¢6 anh huéng (bao gdm sira dbi,
bd sung, thay thé) t&i noi dung dugc quy dinh trong Quy dinh nay hodc cic Phu luc tir
PL02.QDi-TDCN/09 téi Phu luc PLO5.QDi-TDCN/09 kém theo Quy dinh nay, Trung tAm
PTSP va MKT, Khéi KHCN c¢6 trach nhiém cdp nhat va diéu chinh Chuong trinh san

Van ban ndy chira cdc thong tin la tai sén ciia VPBank; Nghiém cdm sao chép, in dn dudi bat cik
hinh thizc nao néu khong duoc sw cho phép cia cdp c¢é tham quyén ciia VPBank.
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pham, cac Don vi nghiép vu, c4 nhan lién quan khi 4p dung san phim nay c6 trich nhiém
cap nhat va thyc hién theo ding quy dinh méi duge ban hanh va céc quy dinh khac ¢6 lién
quan cta VPBank.

Diéu 6. Piéu khoan thi hanh

1. Quy dinh nay c6 hi€u luc tir ngay 4./42/2014 va thay thé cho Quyét dinh sb
103/2014/QPi-TGD ngay 23/12/2013, Quyét dinh sb 205/2014/QD-TGP ngay
02/01/2014 va Quyét dinh sb 3049/2014/QDPi-TGD ngay 11/06/2014.

2. Tbng Giam dbc uy quyén Giam dbc Khéi KHCN ban hanh quyét dinh sira dbi/bd sung,
huéng dan trién khai chuong trinh nay. Bat k¥ ndi dung nao trong Quy dinh nay trai véi
quy dinh ctia Phép luat thi ndi dung d6 dwong nhién hét hiéu luc thi hanh.

3. Cac Phé Tdng Giam dbc, Giam dbc Ving, Giam dbc S& Giao dich, Gidm dbc cac Chi
nhanh, Phong Giao dich, Lanh dao cdc Khéi, Trung tim, Truéng phong Hoi so chinh va
cac don vi, ca nhan c6 lién quan chiu trach nhiém thi hanh Quy dinh nay.

Noi nhdn: TONG GIAM POC /Ag -

- HDOQT; BKS (dé bdo cdo)

- Ban TGD;

- Gidm doc Vimg, CN, PGD, OTK;

- Lanh dao Khoi, Trung tam, Phong, Ban
HO;

- Cdn bé nhdn vién VPBank
Luu VP.

NGUYEN BUC VINH

Van ban nay chira cdc thong tin la tai san clia VPBank; Nghiém cam sao chép, in dn duéi bat cik
hinh thitc nao néu khong dicgc su cho Phép ciia cdp cé tham quyén cia VPBank.
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VAN BAN LIEN QUAN

Van ban bén ngoai:

STT Tén vin ban S6 vin ban Ngay ban hanh
1 | Lut cac tb chirc tin dung 47/2010/QH12 16/6/2010
Vian ban ndi bo:
STT Tén van ban S6 vin ban Ngay ban hanh
Chinh sach tin dung ban I& tai
. ' ' - 1/08/2013
L UPRank 575/2013/CS-HPQT /0
o Quy dinhvé bao dam tin dung tal | 0001500 HPOT 12/04/2013
VPBank
3, Quy dinhdinh gid 50 60 lam co 56| o0 015 /0p; TGP 29/11/2013
phé duyét tin dung
Quy dinh vé dinh gid tai san bao :
. - 20/01/2014
4 t2i VPBank 05/2014/Qbi-TGD
5. Quy dinh kiém so4t sau vay 35/2013/Qbi-TGD 17/04/2013
6. | Muongdandinh gid i sin bdo ddm | 54y TP 21/04/2014
la dong san

Vin ban ndi bd bi siva d6i/ bd sung/ thay thé:

. 3 Tinh an ba
STT Tén viin bin S§vinban | \gayban | Tinh trang van bin
hanh
trinh san pha i- -
1 ChuzoAngA rinh sdn pham vay @ 103/2013/Qbi 23/12/2013 Hét hiéu lue
mua 6 t6 TGb
,(t dnh 5 A _ i
) Q‘uye 7 1 ;sua doi chvforig 205/2014/Qb 24/5/2013 Hét hidu luc
trinh sadn pham vay mua 6 t6 TGD
Quyét dinh stra ddi, bd sung .
. 3 3049/2014/Qbi- .
3 . quy dinh v€ chuong trinh san TGD Qb1 11/06/2014 Hét hiéu luc
phim vay mua 6 t6
Quy dinh vé trach nhiém Hét hiéu luc 1 phan
4 quyén han cta cic chte danh | 17-2014-QDi- 1/4/2014 (Phu luc 02 khéng ap
méi tham gia vao Quy trinh TGP dung d6i véi san
tin dung c4 nhén phim O t5)
TU KHOA (Cap nhat trén Hé théng VPBeOffice dé phuc vu tra ctru)
Mua O td, cho vay 0 t0, Vay mua xe O t6, O td ¢4 nhan, auto loan
HINH THUC TRUYEN THONG/PAO TAO
Email Pao tao ,
Q&A (Hinh anh/néi dung minh hoa) tap trung Khic
X X X Truyén thong cac Ving

Véin ban nay chika cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn dudi bdt ci
hinh thitc ndo néu khéng dwoc su cho phép cia cdp cé tham quyén ciia VPBank.
Trang sb: 14
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¥ VPBank

Ngan Hang Viét Nam Thinh Vwong

PAC TINH SAN PHAM, TIEU CHUAN PANH GIA RUI RO SAN PHAM VAY
(RAC), QUY PINH HO SO VAY VON VA MA TRAN NGOAI LE

PHU LUC1:

M3 hiéu: PLO1.QDi-TDCN/09
Ngay hiéu luc: 4 /422014
Lén ban hanh: 02

L. DPAC TiNH SAN PHAM, TIEU CHUAN PANH GIA RUI RO SAN PHAM VAY (RAC)
= Khach hang: Bao gdm KH va vo/ chong ctia KH.

no phai ky Hop ddng béo 1anh.

Ngudi ddng vay: Bao gdm Nguoi ddng vay va vo/chdng cua Ngudi ddng vay cing ky HDTD.

Ngudi bao 13nh tra ng: Cam két véi Ngan hang vé viée bao 1anh 1 phan hodc toan bd nghia vu tra no cho KH vay vén tai VPBank. Nguoi béo 1anh tra

” Z
Sén pham con

OT.1 - Mua 6 t6 méi

OT.2 - Mua @ t6 méi hoan

OT.3 - Mua 6 t6 di qua st

OT.4 - Vay tiéu ding thé

kinh doanh, dich vu véin

tai...):
Luu ¥: Bao gbém ca thanh toan

- Toi da 90 ngay ké tir ngay
KH vay Bén tht 3 dén ngay
CPC nhén ho so.

doanh; .
Luu y: Bao gdom ca thanh
todn cong ng mua O t6 cho

von dung chip 6 tb
- Phuc vu c4 nhéan;
- Phuc vu kinh doanh (cho , A .
thué, dAu tr TSCD, gop vén |- Phyc vu cé nhan/ kinh doanh; |~ L0uc V4 ¢4 nhan/ kinh

- Muc dich tiéu dung (bao

1. Pac Muc dich vay vén |cong ng mua O t6 cho Bén Bén ban. goln mua o 0 va thé
L, . chap 6 t6 khac).
tinh sian ban.

phim Vé6i muc dich mua O t6 kinh doanh van tai/vin tai hanh khach: Yéu cau KH phai cé kinh
nghiém kinh doanh trong linh vuc nay, chimg minh bang:
- Hién dang s& hitu t6i thidu 1 O 6 tai thoi diém ndp hd so; hodic
- KH d4a timg sé hitu t6i thiéu 1 O t6 hosic O t6 thudc s& hiru cia KH nhung duoc gop vén

] _ vao HTX/Doanh nghiép vén tai va hién dang ding tén HTX/Doanh nghiép vin tai.
Gidy de;;lﬁaky Ot | CiaKH hoa(;(?{la ngudi than Cua KI Cua KH hoéc cta nguoi than Cia KH

KH

Vén ban nay chita cdc thong tin la tai san cia VPBank; Nghiém cdm sao chép, in an dudi bat cik hinh thirc ndo néu khong dwoc sw cho phép cia cdp co thiam

quyén VPBank
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Sdn pham con

OT.1 - Mua 6 t6 méi

OT.2 - Mua 6 to méi hoan

OT.3 - Mua 6 t6 da qua si¥

OT.4 - Vay tiéu dung thé

von dung ) chip 6 t6
TSBD O 16 du dinh mua O t6 (TSBD khac 6 t6
mua)
Loai tién VND

S6 tién vay (tbi
thiéu - toi da)

50 triéu - 03 ty dong

50 tridu - 01 ty dong

Thoi gian vay (tdi
thiu - toi da)

1-6 nam

1-4 ndm

Phuong thirc giai
ngin

Giai ngan tién mit/ chuyén khoan theo Quyét dinh sé 18/2012/QB-TGP vé viéc quy dinh Phuong thirc giai ngan.

Phuong thice trd ng

Nién kim déu hodc c6 quy dinh riéng biét timg thoi k.

Loai TSBD nhén,
LTV tbi da, ngudi
s& hiru TSBD va
dia diém dang ky

O t6 méi.

O t6 d3 str dung <7 nam ké
tir ngay dang ky lan dau.

- O t6 méi; hodic

-0 to d3 st dung < 7
nim ké tir ngay ding ky
14n dau.

- O 6 méi: La O t6 tinh t6i thoi diém trinh ho so 1én CPC:
+ Khdng qua 60 ngay ké tir ngay ding ky 14n dau; va
+ Khong qua 2 nim tir ndm san xuit; va
+ S6 kilomet d& chay khong qua 5.000 km (BVKD 14p Bao cdo danh gi4 hi¢n trang tai san néu khéng c6 B4o céo dinh

gia chinh thirc).

Céc tiéu chi nban lam TSBD va LTV ti da theo Phu Luc PL03 Quyét dinh nay.

Cong thém 5% LTV d€ mua bao hi€ém ti ky/ tin dung.

Chi sé hitu TSBD:

- KH va/hodc vo/chdng KH;
hoac

- Nguoi than c¢6 quan hé voi
KH: La bb, me, anh, chi,
em, con rudt cia KH hoac
clia vo/chdng KH.

KH va/hodc vo/ chong KH.

- KH va/hoic vo/chdng KH;
hodc

- Nguoi than ¢6 quan hé véi
KH: La bd, me, anh, chi,
em, con rudt cua KH hodac
ctia vg/chdng KH.

KH va/hoic vo/chéng KH.

Pia diém dang ky O t6: Tai Tinh/Thanh phd ¢ dia diém kinh doanh ctia VPBank.

Vin ban nay chira cdc thong tin la tdi san ciia VPBank; Nghiém cam sao chép, in an dwdi bdt cit hinh thirc ndo néu khong dwoc sw cho phép ciia cdp cé tham

quyén VPBank
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Sédn pham con

OT.2 - Mua 6 t6 méi hoan | OT.3 - Mua 6 tb da qua sit | OT.4 - Vay tiéu ding thé

OT.1 - Mua 6 to méi vén dung chz’ip 016

Tong s6 mén vay
toi da

Téi da 2 mén vay tai VPBank thé chdp bang chinh 6 t6 mua/ KH (bao gdm ca vo/ chdng) néu myc dich tiéu ding.

Béo hi€ém nguoi
vay

- Bit budc dbi vé6i timg loai KH trong danh sach phai mua bao hi’ém theo Phu luc PLOS.
) - Chéap nhan KH mua bao hiém cta Cong ty bat ky.
- Néu KH khong mua bao hiém/ Cdng ty bao hi€m tir choi cap bao hi€m: Lii suat va bi€n do vay cong (+) 2%/nam.

Bio hiém TSBD 1a
5t

Bio hiém bit budc:

- Mua bao hiém tai cac cong ty thudc danh sach lién két véi VPBank.

- S6 tién bao hidm: Téi thiéu bing 100% gi4 tri O t6 do VPBank dinh gia, hodc 125% gia tri du ng hodc 125% sb tién duyét
vay d6i v6i lan mua bao hiém dau tién khi khach hang ddng ¥ nhan no vay; ddng thoi chuyén quyén thu hudng bao hiém
cho VPBank.

- Thoi han bao hiém bit budc:

+ Thoi han vay > 12 thang: Mua bao hiém toan bd thoi gian vay, phi trd hang nam (HDBH toan bd thoi gian vay, Gidy
chimg nhan/ Chung thu bao hiém va hoa don déng phi bao hiém déng timg nam).
+ Thoi han vay < 12 thang: Thoi han vay + 03 thang.

- Néu KH khong mua bao hiém TSBD: Lii sut va bién do vay cong (+) 2%/n3m.

- Luu y: Céc trudng hop khac (KH duogce ting bao hiém, dang mua bao hiém...), thuc hién theo Hudng din 71/2014/HD-
TGD ngay 15/8/2014.

Gia va phi

Theo Quyét dinh 14i sudt do VPBank ban hanh timg thoi ky.

Diéu kién )
khach Quoc tich
hang

- Viét Nam.
- Chép nhan Nguoi vay 13 ngudi Viét Nam c6 vo/ chdng 1 ngudi nuée ngoai.
- Chi chép nhan ngudn thu tir lwong/ hoic tir doanh nghiép ctia ngudi nude ngoai 1am chi.
- Néu KH va vo/chong 14 ngudi Viét Nam:
+ HDTD: Yéu cau 2 vo/chdng cung k¥ (bat ké vo/chdng khong déng gop vao ngudn tra ng).
+ HDTC: Néu c6 van ban khude tir/ tir chi tai san c¢6 cong chimg thi dong ¥ chi minh KH ky.
- Néu KH ¢6 vo/chdng 1a ngudi nudce ngoai:
+ HDTD: Khong yéu cau ngud1 nude ngoai ky néu khéng sir dung ngudn thu ctia ngudi nude ngoai.
+ HDPTC: Néu ¢6 van ban khude tir/ tir chdi tai san c6 cong chimg cia ngudi nude ngoai thi dong y chi minh KH la
nguoi Viét Nam ky.

- Tir 18 tudi trd 1én tai thoi diém ndp hd so vay va khong qud 75 tudi tai thoi diém hét thoi han vay.

Vin ban nay chika cdc thong tin 1 tai san cia VPBank; Nghiém cam sao chép, in an dwdi bat cik hinh thirc ndo néu khong dgc sie cho phép cia cdp cé tham

quyén VPBank
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Sédn pham con

OT.2 - Mua 6 t6 méi hoan OT.3 - Mua 0 t6 da qua sir

b OT.4 - Vay tiéu ding thé
von dung

Ngudi bao lanh tra
ng va/ hogc Nguoi
dong vay

- Ngudi thdn c6 quan hé véi KH: La bd, me, anh, chi, em, con rudt cia KH hoic ctia Vg/ch(‘?)ng KH;

- Théa mén cac dicu kién tuong tu nhu KH vay von: Quoc tich, noi cu tra, do tudi, thu nhép toi thiéu hang thang, thong tin
CIC;

- T(f)i da 2 ngudi bao lanh tra ng (bao g0m cé vo/ chdng ciia ngudi bao lanh tra no);

- T61 da 2 nguoi dong vay (bao gdbm ca vo/ chong cua nguoi dong vay).

Nguoi so hiru

- Khong qua 75 tudi tai thoi diém két thuc thoi han vay hodc thoi gian vay téi da tuy theo diéu kién nao dén trudc.

TSBD - Ngudi so hitu TSBD va vo/ chdng théa mén diéu kién CIC nhu KH.
- Nguoi d(“mg vay, KH (bao gém ca VQ/chéng clia nguoi déng vay hoac cia KH) déu phai dap ung diéu kién sau:
o Tinh/Thanh phd Déc than Pi két hon

Thu nhép i thicu + HN & TP.HCM 7 10

(thu nhap bao gom —— - ——

¢a vo/ chong KH) + Cac Tlnh/Thanlvl pho khac 5 7
Céan bd co quan/td chitc Nha nudc 45
(theo chiing tir chttng minh) '

(Pon vi: Triéu ddng/thang).
DTI DTI <70%
Xép hang chim

diém tin dung

- Thuc hién chidm diém tin dung theo Hudng ddn/Quy dinh cia Khdi QTRR.

Lich st tra ng

Hién tai:

Khong ¢6 ng nhom 2-5 tai thoi diém ndp hd so; va

Truwde day:

- Chua timg ¢6 ng nhom 3-5 tai VPBank va/hodc bat ki TCTD nao khac trong vong 12 thang gin nht.

- Luu ¥ chung: No qua han (nhém 2-5) <5 triéu trong vong 12 thang gin nhét nhung tinh dén thoi diém nop hd so 1én CPC
da thanh toan hét ng qua han hodc dua vé& ng nhém 1 thi khong coi 12 vi pham diéu kién no qué han.

Luuy:

Pinh gia O t6 méi 4p dung theo Bang gi4 ban hanh kém theo Quyét dinh s 4435/2014/QD-TGD do Khéi tin dung, Khéi QTRR, Khéi KHCN ban
hanh va dugc cép nhit dinh ky hang thang/ quy.

Van ban nay chika cdc thong tin 1o tdi san cia VPBank; Nghiém cam sao chép, in an dudi bt cit hinh thikc ndo néu khong dwoc s cho phép ciia cdp c6 tham
quyén VPBank
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II. QUY PINH HO SO VAY VON
Quy dinh chung:
- Céc hd so ban sao phai ¢6 chir ky x4c nhan da dbi chiéu véi ban gbe cia NVBH (DSA/PB/PSE) thi da 30 ngay tinh dén ngay CPCUW nhan
hd so. Di v6i hd so tir 2 trang trd 1én, NVBH ky, ghi 15 ho tén x4c nhan dbi chiéu ban gbc trén t& dau tién, cac to con lai chi ky xdc nhan.
- Cac hd so sao y ban gbc phai duge thuc hién boi Co quan x4ac nhéan sao y theo dung quy dinh cta Phap luat (UBND Phuong/ Xa/ Huyén/
Tinh...) t5i da 30 ngay tinh &&n ngay CPCUW nhén hd so.
Nguyén tic thwe hién:
- Don vi kinh doanh c6 trach nhiém véi t4t ca cac hd so khach hang do DPVKD thu thép.
- B0 phan soan hd so co trach nhiém kiém soat d6i vai tat ca cac hd so soan thao va cin ¢l trén céc ching tr do DPVKD hoac bd phan thdm
dinh scan giri sang.
- B0 phan cong chtg/ nhép kho ¢6 trach nhiém d6i chiéu va nhép kho ban gbc hd so TSBD cua KH.
- Céc trudng hop quy dinh Truong DPVKD x4c nhan dbi chiéu ban gbc (Gidy chimg nhan dang ky O t6 thu thip sau giai ngan...), Truéng
DKVD khéng duge Gy quyén cho ngudi khac thye hién.
- Néu hd so c6 ngoai 18, PVKD phai ghi 13 cac ngoai 18 trén Gidy dé nghj vay vbn va Checklist hd so.
1. HO SO PHAP LY
a. HO so phép 1y c4 nhan
A Thoi Bo phan chiu trach nhiém kiém soat
: s . Yeu | gimthu [ | Cong
TT Ho so Yéu cau ho so/ Hwréng dan tham dinh cau tai thap hé | PV | Pinh | Thim | Sogn | chimg | Giai
PVKD AN | xp | gia | dinh | thdo | nhap | ngan
SO kho
CMND/ H6 chiéw/ The nganh - Néu cac thong tin trén CMND bji m& thi NVBH ghi lai Thim
. an d6i/ Giay to twong duon, Ao 4 : L vl 1w <A A O/S . X X
1. | quan d¢ y & g thong tin chinh x4c va ky xac nhan. dinh
CMND cua: :

Vén ban nay chika cdc théng tin 1a tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt cik hinh thikc ndo néu khong dwoc sw cho phép ciia cap c6
tham quyén VPBank
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TT

Ho so

a. Nguoi vay (bao gbm ca
vQ/chong).

b. Chu s& hiru tai sén bao dam
(bao gom ca vg/chong)

¢. Ngui bao 1anh trd ng.

d. Ngudi than cua KH (bao gom
cd vg chong).

e. Nguoi dong vay.

Yéu ciu hd so/ Hwéng din thim dinh

Thoi gian hiéu luc cia CMND 1a 15 nam ké tir ngay cép.
Tai thoi diém thim dinh, néu CMND hét han, yéu cdu KH
cung cp CMND mdi tai thoi didm soan hd so:

+

Néu s6 CMND méi tring véi CMND cil: Khéng can
tra lai CIC.

Néu CMND méi khac CMND cii, DVKD (CSR Chi
nhanh/ DEO) tra lai CIC: Néu CIC khéng c6 théng tin
du ng 2 Chuyén sang bd phan soan hd so; Néu CIC
¢6 du ng > Chuyén lai bo phan thim dinh.

Trudng hop c¢6 nhieu CMND khsc nhau:

+

Tra CIC tit ca cac s6 CMND nay nham kiém tra lich
st tin dung ctia KH.

Chi yéu cau Cong an cip x4/ phuong tr& 1én (noi cap
CMND gin nhit hodc noi ding ky HKTT) xac nhan
cdc CMND nay 1 cing 1 ngudi khi s6 CMND hién tai
va céc s6 CMND trén DKKH, trén HKTT, trén CGQ
khac nhau; hodc

Khéng yéu ciu cung cip xac nhan CMND trong cac
truong hop sau:

e CMND cii con hidu lyc hosic hét hidu luc (bj cit
g6c), ban sao cong ching CMND cii (khong yéu
cau thdi han hiéu lyc cia cong ching) c6 thong
tin ddy du, ngay/thang/nam sinh, qué quan tring
khédp vai CMND méi;

e Cac gidy to phap ly do Co quan nha nude céd
thim quyén cép trong d6 ghi nhén dong thoi sb

Yéu
cau tai
PVKD

Thoi
diém thu
thap hd
so’

Bo phén chiu trach nhiém kiém soat

DV | Dinh
KD | gi4

Thim
dinh

Soan
thao

Cong

ching
nhéip
kho

Giai
ngin

Vin ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bat cir hinh thire nao néu khong duwoc sw cho phép cia cdp c6
tham quyén VPBank
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TT

Hd so

Yéu ciu hd so/ Huwéng din thim dinh

CMND cii va CMND moi;

TSBD cip duéi s CMND cii dang duoc thé
chip va luu kho tai VPBank. Chip nhén trudng
hop TSBD da dugc giai chap nhung ban sao hd
so TSBD van dang dugc luu giit trén hé thong
cua VPBank (Alfresco, LOS, T24, F1...);

KH hién tai cia VPBank (khéng bao gdm KH
ctia VPB CF): KH dang c6 quan hé tin dung/ tién
giri tiét kiém/ tai khoan thanh toan véi VPBank
tai thoi diém thAm dinh hogc da thanh 1y nghia vy
tin dung/ tién giri tiét kiém/ tai khoan thanh toén
cudi cing tai VPBank nhung gidy to/ hd so phap
1y ghi nhdn CMND cii cia KH dang dugc luu tri
trén hé théng ciia VPBank (Alfresco, LOS, T24,
F1..).

+ Céac truong hop khéac, khdéng cin xac nhdn néu cic
thong tin ca nhan trén CMND méi trung khop thong
tin trén PKKH/SHK/GCQ, cu thé:

PKKH: Ho tén diy di, ngay/thang/nim sinh
ciia vo, chong phai tring khép. Néu c6 sy sai
khac vé tén dém cta vo, chdng gitta PKKH véi
CMND mdi, yéu cau tén, ngay/thing/nam sinh
clia vo/chdng trén HKTT phai tring khop véi
CMND méi.

HKTT: Ho tén diy dii, ngay thang nim sinh,
qué quan (Tinh/TP) phai tring khép.

Yéu
cau tai
PVKD

Thoi
diém thu
thap hé
SO’

B phén chiu trach nhiém kiém soat

PV | Dinh
KD | gi4

Thim
dinh

Soan
thio

Cong

chimg

nhip
kho

Giai
ngan

Van ban nay chika cdc thong tin 1a tai san ciia VPBank; Nghiém cém sao chép, in én dwdi bét cir hinh thitc ndo néu khong e su cho phép cia cdp cé
tham quyén VPBank
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TT

Hb so

Yéu ciu hd so/ Hwéng din thim dinh

e GCQ: Triung khop Ho tén day da, dia chi
thwong tri. Néu dia chi thuong tri trén GCQ
khac v6i trén CMND méi, yéu cdu dia chi va sb
CMND trén GCQ phai thé hién trén HKTT (dia
chi hién tai hodc dia chi truée khi chuyén vé)/
hodc GCQ ding tén vog va chéng, yéu cau tén dﬁy
du cha vo, chdng trén GCQ tring khép véi trén
HKTT.

Lwu ¥: Yéu ciu bd sung cam két c4 nhan trong d6

thé hién ro cac s6 CMND nay thudc v& 1 ngudi va

chiu hoan toan trach nhiém truéc phap luat néu cam
két sai su that, c6 xdc nhan cia DVKD (tir cép
trudng/ phéd phong kinh doanh tré 1én).

+ Néu van phong cong chimg, co quan ding ky quyén

st dung dét.. .yéu cau phai thuc hién thi tuc stta déi,
dinh chinh trén cac gidy to néi trén mai cho phép thyre
hién céc thi tuc thé chép thi bén thé chép thuc hién
theo ding yéu cdu cua Vin phong cbng chimg, Co
quan ding ky quyén sir dung dt.

Yéu
cau tai
DPVKD

Thoi
diém thu
thap hd
so'

B phén chju trach nhi¢m kiém soat

PV | Pinh
KD | gid

Tham | Soan

dinh

thio

Cong

chirng

nhip
kho

Giai
ngin

H§ khiu va KT3 ciia:

a. Nguoi vay (bao gbm ci
vo/chong) va ngudi dong vay.

b. Chu tai san bao dam (bao gom
ca vo/chong).

c. Ngudi bao 1anh tra no (néu c6)

Chi yéu cau cung cap thém KT3 néu KH khong c¢6 HKTT
cung tint/TP noi VPBank cé dia diém kinh doanh.

O/S

Tham
dinh

Van ban nay chita cdc thong tin 1d tai san cia VPBank; Nghiém cam sao chép, in an dwdi bdt cik hinh thirc ndo néu khéng digc sie cho phép cia cdp cé
tham quyén VPBank

M
M
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Yéu Théi | B phén chju trich nhi¢m kiém sost
N 5 x .z 3 ié Co
TT Ho so Yéu ciu ho so/ Huwéng dan tham dinh cau tai ?;;‘ tl:gl PV | Pinh | Thim | Soan ch?'r[:lgg Gigi
PVKD AP KD | g | dinh | thio | nhip | ngan
SO kho
d. Nguoi than cia KH (bao gbm
ca vg chong).
e. Ngudi dong vay.
Giéy khai sinh; hodc . ) i O/S Td}:j:? X X
— . . _ _ _ _ A A A A T ~ A “ A A A 3
3. [ Gidy x4c nhan quan hé nhan than KhAong f:an cung cap neu HKTT da thé hién mdi quan hé e
cua clia cong an phuong/ xi tro nhan than. 0 dinh X X
1én i
Xac nhén tinh trang hon nhén
cia KH va chu TSBD (neu co):
a) Tinh trang hén nhén.
- D4 két hon:
. ; + Pang ky két hon.
iay dang ky ket hon; hod . . . .
Gidy déng ky ket hon; hoge + Néu chua dang ky ket hon nhung chung song vai nhau nhu Thim
Quyét dinh ly hon va Xac nhan | VO chdng trurde ngay 03/01/1987 thi cung cip Gidy x4c nhan | O/S dinh X X
tinh trang hén nhéan; hoac ctia UBND x4/ phuong v8 tinh trang két hon/hodc chung sng
v6i nhau trudc ngay nay trong trudng hop ho khau khong thé
4. hién r quan hé vo chf“mg.
+ Néu khong cung cap dugc PKKH nhung trén HKTT thé
hién quan h¢ vg chong;
® Néu KH khéng phai Bén thé chap: KH khéng can cung
cap PKKH.
Gily x4c nhén tinh trang hon nhén ®  Bén thé c,hép: Yéu cau Xac nhan quan h¢ vo chong c{xa o Thim dinh | x X
UBND cap xa/phuong hodc hop phap hda lanh sy (néu
két hén tai nuée ngoai).
+ KH hoac Bén thé chap khong phai cung cip PKKH néu:
" GCQ duge cép trudc thoi diém cidp HKTT: GCQ ding

Vin ban nay chika céc thong tin la tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bdt cir hinh thite ndo néu khong dieoc sw cho phép cua cap cé
tham quyén VPBank
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Yéu Thoi B phén chiu trach nhiém kiém soat

A A A 1A . x 2 . X . | diém thu Cong
TT Ho so Yéu ciu ho so/ Hwéng dan tham dinh cau tai thap ha | PV | Pinh | Thim | Soan | ching | Gii
PVKD 4p KD | gif | dinh | thao | nhap | ngdn

SO kho

tén v, chong va tén diy du trén GCQ tring khép trén
HKTT va HKTT thé hién quan hé Vq/chéng.

® TSBD hinh thanh tir vén vay: HKTT thé hién quan hé vo,
chdng. Chéap nhan TSBD dimg tén 1 trong 2 vg/chdng.

" GCQ TSBD duoc cp sau thoi diém cdp HKTT (khong
phai tai san hinh thanh tir vén vay): GCQ dung tén vo,
chdng va tén day da trén GCQ trung khép trén HKTT,
HKTT thé hién quan hé vg, chong. Néu TSBP chi dugc
clp cho vo hodc chdng thi yéu cdu HKTT thé hién quan
hé vo, chdng va tén dy du, CMND phai trung khop giira
GCQ va HKTT.

- Ddc than:

+ X4c nhan doc than tir da 18 tudi dén nay.

+ Chi yéu ciu cung cip Xac nhan tinh trang hén nhan tir du
18 tudi dén thoi diém cAp GCQ néu tai thoi diém cip GCQ
Bén thé chép > 35 tudi (< 35 tudi khong yéu ciu); va Xac
nhan tinh trang hon nhin cia UBND phuong/xd noi c6
HKTT.

+ Chép nhan bd sung tai thoi diém soan hd so, CSO kiém
soat néu c6 sai khac chuyén lai cho CGPD.

- Ly hon:

+ Quyét dinh ly hon va
+ Xac nhan hién con ddc than cia UBND phuong/xa noi ¢6
HKTT.
- Géa:
+ Cung cép gidy ching t&r cia vo/chdng va

Van ban nay chira cdc thong tin 1a tdi san cua VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thirc ndo néu khong dwoc sy cho phép cia cdp cé
tham quyén VPBank L
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TT

HO so’

Yéu ciu ho so/ Hwong din thim dinh

+ Xac nhan hién con doc than tai thoi diém vay vbn cua
UBND phuodng/xa noi c6 HKTT.
b) Quy dinh khac:

- Chi cin c6 Xac nhan hién con doc thin cta UBND

phuong/xd noi ¢6 HKTT (Khéng yéu cau X4c nhén tinh

trang hon nhan tir dd 18 tudi t6i nay/ hodc Quyét dinh ly

hén/ hodc Gidy chig tir) trong céc trudng hop:

+ TSBD hinh thanh tir vén vay; hosc

+ KH khéng phai 1a Bén thé chip; hodc

+ Tai thoi diém cap GCQ Bén thé chip < 35 tudi (néu la
tai san riéng cia Bén thé chip) néu hién Bén thé chap
con doc than hodc TSBD 1a tai san riéng ctia 1 ngudi.

- Néu TSBD la tai san riéng ciia 1 ngudi, yéu ciu Bén thé

chép cung cdp: Xéac nhén tinh trang hon nhan néu tai thoi
diém cap GCQ Bén thé chdp > 35 tudi tinh tron theo nim
sinh (< 35 tubi khong yéu clu).

- Hi¢u lyc cia Xac nhén tinh trang hdn nhan: Con hiéu luc

tai thoi diém gidi ngan lan dau, cac 1an giai ngén tiép theo
khong y€u cau xac nhén.

- Thoi diém cung cip Xéc nhan tinh trang hon nhan:

+ Ban sao (O/S) tai thoi diém thAm dinh.
+ Ban gdc tai thoi diém ky Hop dong thé chap.

- Néu khong con gidy DKKH va trén HKTT thé hién quan hé

vo chdng:
+ Néu chii TSBD la ciia Bén thu 3: KH khong cén cung
cAp PKKH.

Yéu
cau tai
DVKD

Thoi

diém thu

thap hd
SO’

B¢ phin chiu trach nhiém kiém soat

PV | Pinh
KD | gia

Thim
dinh

Sean
thio

Cong

chirng

nhip
kho

Giai
ngin

Van ban nay chita cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in an dudi bat cit hinh thikc ndo néu khong dwoc su cho phép ciia cdp ¢é
tham quyén VPBank
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Yéu Thoi B phén chiu trach nhiém kiém soat

s R . Iy
TT Ho so Yéu cau hd so/ Huwéng din thim dinh clu tai Tlf:[l) tl:zl PV | Djnh | Thim | Soan Sl(:::,gg Giai
PVKD .SO' KD gid dinh thao nlill::’,ig) ngin
+ Néu cha TSBD cua chinh KH: Yéu cdu x4c nhan quan
hé vo chdng ciia UBND cip xd/phudng hodic hop phap
hoéa lanh su (néu két hon tai nudc ngoai).
b. Hb so phap ly HKD
- Chi yéu cdu hd so phap 1y néu tra no bang ngudn thu tir HKD.
- Yéu cdu chimg minh duoc thoi gian hoat ddng kinh doanh t6i thiéu 12 thang.
Yeu Thoi B¢ phan chiu trach nhi¢m lfiém soat
TT HO so Yéu chu hd so/ Huéng din thim dinh chu tai dt‘lf;‘l‘) t;‘(:‘ v |binh | Thim | Soan | vt | G
PVKD .scr KD | g4 | dinh | thio nl:ll?(f) ngin
] ) - B6 sung néu ngudi dai dién HKD khong phai 1a KH vay
CMND/HQ chieu/Giay tO tuong Ao 2
I. duong CMND cua nguoi dai dién von- va | . .z , . 0/S Thém X X
1Al © 777 |- KH phai 1a thanh vién gbép von ciia HKD (¢ tén trén dinh
theo phap luat ctia HKD. o X R
DKKD hoidc cung HKTT néu DKKD cua Ho gia dinh).
- Thé hién 13 tén chi hd, nganh nghd, thoi gian va dia chi
kinh doanh.
- Bb sung xé4c nhan ciia UBND phudng/ x4 trd 1én vé kinh
nghiém HPKD t6i thiéu 12 thang néu PKKD hoic Chimng
tir thué khong thé hién. )
2. | Gidy phép PKKD; hoac - Cho phép KH dugc dinh chinh gidy phép PKKD néu ¢6 | 0/S Ellihm X X
thay doi thong tin trén PKKD (nguoi dai dién HKD, nganh ’
nghé kinh doanh, dia chi kinh doanh...) va nhitng thay dbi
nay dam bao khéng anh hudng dén khoan vay cua KH tai
VPBank. DVKD c¢¢6 trach nhiém thu thdp ban sao y cong
chimg trong vong 45 ngay sau giai ngan.

Vin ban nay chika cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in an duwdi bat cie hinh thitc nio néu khéng dwoc sw cho phép ciia cdp cé
tham quyén VPBank
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TT

o Thoi | B phan chiu trach nhi¢m kiém soat
A s s X < Yéu diém thu Cong
Ho so Yéu ciau ho so/ Hu‘(’)'ng dan tham dinh cau tai thap h 6 DV | Dinh | Thim | Soan | chimg | Gii
PVKD P KD | gif | dinh | thao | nhap | ngan
i i so’ kho
- Chap nhan gidy xac nhan cta Ban quan ly cho/ Trung tAm
thwong mai vé viéc KH dang kinh doanh (c6 ky, déng dau).
- Yéu clu x4c nhan phdi c6 cac ndi dung sau: Nganh nghé
Gidy xac nhan kinh doanh cua | hién dang kinh doanh, chit HKD, dia diém kinh doanh, da o Thim
UBND dia phuong; hozic kinh doanh dugc t6i thidu 12 thang tinh dén thoi diém hién dinh X x
tai.
- Trudng hop nay, khong cin KH phai bd sung chimg tir thué
(héa don thué, ma s6 thué, to khai thué...).
Quyét dinh xa vién/ Chimg tlr x4c
nhan gép vén vio Hop tac x3 véi .
truomg hop KH kinh doanh vn tai o/g | Tham o x
A T S dinh
(bao gom ca gép von vao HTX);
hoic
3 bién lai thué gan nhit, trong d6 1 , .
bié;el;aia‘zhugetfém}]nirénak,‘ oo ¢ | - Vi cic truomg hop it dung chiing tir phap 1y thay thé cho .
e s iR J 2, pA DKKD hodc Xac nhan kinh doanh cia UBND dia phuong | OQ/S T}.lam X X
t6i thoi diém vay von t6i thiéu 12 . AT . . . dinh
) . nay thi chi dong y ap dung véi han muc t6i da 500 triéu/ 1
théng; hodc KH (bao gdm ca vo/chdng KH)
Vin ban ddng y cho KH khai thac & yenong B
tuyén van tai hanh khach cé dinh
lién tinh/ ndi tinh/ cta co quan .
quan 1y tuyén dudng véi truong O/S E?Ehm X X
hop KH kinh doanh vén tai hanh )
khéach theo tuyén ¢ dinh/ bing xe
hop dong.

Vin ban nay chika cdc théng tin 1 tai san ctia VPBank; Nghiém cdm sao chép, in én dieGi bt cir hinh thitc ndo néu khong dwoc sw cho phép ciia cdp cé
tham quyén VPBank
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Yeéu Thoi B§ phén chiju trach nhi¢m kiém soat
A X ~ X N ié Co
TT Ho so Yeéu ciau ho so/ Hwéng dan tham dinh cau tai Tlfz’lin tl:gl PV | Pinh | Thim | Soan ch(:'::,gg Gisi
DVKD * I:)’ KD gid dinh thio nhdp | ngin
S kho
Xac nhin kinh doglnh cua Lanh
dao DVKD, yéu cﬁu‘cé cac ndi
dung sau: Nganh ngh€ hién dang
kinh doanh, dia diém kjnh dpanh, )
thoi gian kinh doanh t6i thiéu 12 o Tham < X
thang, thong tin vé cha ‘HKD. dinh
Truong hop nay, khong can KH
phai bd sung chung tir thué (hoa
don thué, m3 sb thué, t& khai
thué...).
2. HO SO MUC PICH VAY VON
a) Mua 0 t6 méi OT1:
Yéu Thoi B§ phan chiu trach nhiém kiém soat
s X s x X R i Co
TT H6 so Yéu cau ho so/ Hll‘é'llg dan tham dillh cau tai dtllf;ll tl:l(‘,;l pv DPinh | Thim | Soan ch(:',-l:lgg Giai
PVKD ¢ I; KD gid dinh | thio nhiap | ngén
S kho
- Thong tin trén HPMB/Dy thao HDMB: Loai xe, gi4,
phuong thirc thanh toan, thoi han va phuong thirc sang tén
sO htru/str dung.
. HDMB/ Dy thdo HPMB/ Théa |- Cung cap scan ban gdc tai thoi diém soan hd so. DVKD va 0/S Thim X < X
" | thun mua ban. CSO c¢6 trach nhiém ddi chiéu khong cé sy sai khac gitta dinh
HDMB va cac ching tir dit coc/ du thao, néu cé sai khéac
nhu gia, loai xe, nhén hiéu, nha cung cép chuyén hd so lai
cho CPCUW.
5 Phiéu dit coc/ ny nhi¢m chi/ |- Cung cép toan bo chimg tir chimg minh von tw c6 tai thoi 0/S Thim < <
" | Phiéu thu (néu da thanh toan). diém soan hd so. dinh

Van ban nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dui bat cit hinh thikc nao néu khong duoc su cho phép cila cdp c6

thdm quyén VPBank
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Thim

Béo cao dinh gi4; hodc Pbi v6i O 16 chua 6 trong bang gia ciia VPBank. 0/S dinh
DPbi voi xe nhap khau: TO khai
ngudn gbc nhap khdu va Gidy
chimg nhan chit lugng an toan k¥ | - Chi yéu ciu déi v6i 6 t6 ding ky lan ddu va yéu cdu bansao | O/S X
thuét va bao vé méi truong xe co | c6 dong déu treo cia bén ban/ sao y déi chiéu ban géc cua Soan hd
giéi nhap khau; hodc bén ban. SO
Pbi véi xe san xuit, lap rap trong | - Khong yéu cAu muc nay néu giai ngan theo ding ky O 6.
nuée: Gidy chimg nhan kiém dinh O/S X
Xuét xuéng.
Gidy cfurng I}}.lan, dangv ky O 1 Ap dung dbi véi truong hop mua ban O 6 di c6 Gidy 2
mang tén ngudi ban/ hoac HDMB ; o AU Tham

R . A s chirng nhéan déng ky O t0. O/S )
cong ching ncu c}}ua c6 Giay HDMB cong chung ap dung giita ca nhan va ca nhén. dinh
ching nhan diang ky O t6. :
t(l}:;]yh )t((")l:i:nn(lrtaérlll 5(2; g no/ Yéu céu Ap dung thanh toan cong ng cho Bén ban 13 phap nhén. 0] ];ilzzhm
Muc dich goép von, cung cép
thém cac chirng tir sau:
Gidy DKKD ciia DN/T6 chirc KH DN/Té‘ chirc thanh 1ap t6i thiéu 3 nam tinh t&i thoi diém oS Tham
g6p von. nhén ho so vay cia KH. dinh
CIC ciia DN/TS chirc nhan vén D‘N/Té chlirf: nhé? Vénkgé;? ch,ua tung ¢o6 ng 1.1hc'>‘n.1 3-?' trong Thim
o6p vong 12 thang gan nhat va ¢é ng nhém 1 tai thoi diém KH 0) dinh

ndp ho so vay. )

Phuong a'u{ kinh doarrlh/ ?hi tiét du Thém
an/ Hop dong kinh t€ thé hién muc O/8 .

, f A1 dinh
dich gop von kinh doanh

Ghi nhan KH da thuc su gép von 1a O t6 mua vao DN/T6

Bién tzén g6p vén ky gitta KH va | chijc: DVK]? b sung trong vong }5 ngay sau giai ngﬁn. ] 0/S Sau giai
DN/T6 chue. Bién ban thé hién ndi dung DN/TO chirc duge gbp von chap ngan

thuan cho KH thé chip xe O t6 tai VPBank va cam két tao

Vén ban ndy chita cdc théng tin la tai san cia VPBank; Nghiém cdam sao chép, in dn dudi bat cik hinh thikc ndo néu khong duwoc sie cho phép ciia cdp c6
tham quyén VPBank
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moi diéu kién trong qua trinh xir Iy TSBD.

b) Mua 6 t6 méi hoan vén OT2

B phén chiu trach nhiém kiém soat

. o o Yéu cdu | Thoi diém Cong
TT Ho so Yéu cau ho so/ Hwéng dan tham dinh tai thuthdp | pv | pinh | Thim | Soan | chimg | Gidi
PVKD ho so KD gid | dinh | thio nhip | ngin
kho
Glz}y chimg nhén dang ky O t5; Thudc so hitu cia KH hoic Vq/chéng KH. 0/S Tl_lam X X
1. hoge - - - dinh
HDMB hogc HDM}% cong ch1’mg Giira KH va bén ban, c6 thong tin xe mua: S& khung, sb Thim
(trudng hop chua cd Gidy ching , \ 0O/S . X X
nhén ding ky 0 0). may, mau xe... dinh
Yéu cau bdo céo cia bd phén dinh gia dbi voi O td méi 7
L i1 chua c6 trong bang gia cia VPBank; hodc Tham
Béo cdo dinh gid; hode Béo cdo dinh gi4 do DVKD Iap néu 6 16 da c6 trong bang | > dinh | * x
gia cua VPBank.
D6i v6i xe nhap khdu: To khai
) ngudn gbc nhap khau va Gidy |- Chiyéu cé}l d6i v6i 6 o ding ky 1an d?u} va yéu ciu ban sao
" | chitng nhéan chat lugng an toan ky | c¢6 dong dau treo ciia bén ban/ sao y doi chiéu ban gbc ciia |  O/S X X
thuét va bao vé mdi truong xe co | bén ban. Soan hd
gidi nhép khiu; hoic Khong yéu cidu muc ndy néu giai ngan theo dang ky O 16/ SO
Dbi voi xe san xuat, 1ip rap trong | tai thoi diém ndp hd so 1én CPCUW d3 c6 Gidy chiing nhan
nu6e: Gidy chimg nhan kiém dinh | dang ky O t6 dimg tén KH. O/S X X
xut xudng.
Van ban chimg minh KH dd vay Thim
3. | tién cda bén thir ba (Giay vay tién, 0O/S . X X
<A A dmh
Giay nhén ng...)
4. | CMND cita bén this ba o | Tham x
dinh
Phiéu thu/ Héa don/ Uy nhiém chi
5 hodc ching tir tvong duong thé 0/S Thim < X
" | hién KH d3 thanh toan cho bén dinh
ban.

Van ban nay chita cdc théng tin 1o tai san ciia VPBank; Nghiém cam sao chép, in dn duwdi bdt cir hinh thitc ndo néu khéng dieoc sw cho phép ciia cdp co
tham quyén VPBank
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Muc dich gép von, cung cip
thém cac chirng tir nhw tai danh

6. A . . £
muc ho so phwong an goép von
vay mua 0 t6 méi OT1.
¢) Mua 6 to di qua s dung OT3
‘ o . ” Yeuchu | Thei didm B¢ phan chiu trach nhlgméll?gm soat
TT HO so Yéu cau ho so/ Hll’()'llg dan tham dinh tai thu‘thép PV Pinh | Thim | Soan ching | Giai
DVKD ho so KD gid | dinh | thio nhiap | ngin
kho
K,iém, tra thong tin KH va bén ban, s6 khung, sb may, bién
, sO (neu da dang ky), mau xe, sO tién mua ban. 2
1, ?i’fé)tl\g/ Dy thao HOMB/ HEMB |y ppank gidi ngin cho nguoi ban trén HDMB/ HDMB | O/S lellihm X X
cong chung/ HDMB viét tay theo gia tri do BPVKD dé xuat :
nhung khong vuot qua ty 1€ cho vay/gia tri dinh gia.
- Gidy ching nhan dang ky O
mua, va Tha
- Sb dang kiém an toan k¥ thuat va 0O/S di?llr? X X
bdo v& mdi truong co gidi dudng :
b (Con hiéu luc); hoic
2. | Néu 13 xe da qua st dung nhap Yé.l} c?u} bé? 520 céA dér}g dau treo ctia bén ban/ sao y dbi
Khéu: : . Ic(hlii:u bal’} goc clia ben‘bani
X . Ak A PO Ong yéu cau muc nay néu: N
To khai ngudn gbe nhap khiu va |© SR Ll T T oi4: hodc L R X
Gidy ching nhan chat lugng an Cre a S 7 O 16/ tai thoi didm n6p hd so
toan ky thuat va bao vé moi truong " (§1a1 ngan the(i da,lng'lfy © ,tO/ tat At o1 diem nop 1o 5o
xe co gidi nhp khiu lén CPCUW di c6 Giay ching nhén ding ky O t6 dimg
i ' tén KH.
Phiéu dit coc/ Uy nhiém chi Tgé hién séktién da diit coc va s6 tién da thanh toan dén thosi .
3. | Phiéu thw Hoa don sb tien da| GiemmdphosolenCPC. = | ors Tham X x
thanh todn. C.qng cap toan bd chirng tir chitng minh von ty ¢6 tai thoi dinh
diém soan thao.
Muc dich gép vonm, cung cip
4. | thém cac chirng tir nhw tai danh
muc hd so phwong 4n gép vén

Van ban nay chiza cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thirc nao néu khong dwoc sw cho phép ciia cap co

thdm quyén VPBank
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vay mua 6 t6 méi OT1.

d) Tiéu ding thé chip 6 t6 OT4

Yéu cau

Thoi diém

Bo phén chiu trach nhiém kiém soat

TT Hb so Yéu cAu hd so/ Huéng din thim dinh tai | thuthdp | py | pish | Thim | Soan | ehims | Gisi
DVKD ho so KD gid | dinh | thao nlgﬁ}) ngéin
Théng tin trén HDMB/Dy thio HDMB thé hién 15 giao
. dich, gia tri mua ban, phuong thuc thanh toan (mua BDS/ .
\I]{I};I\Q;/ }13) lgcthao HDMB/ HDMB mua O to/ mua §§1m trqang thiét bi noi thét.. D). ’ O/S ]:i}:itl? X X X
1. > Neéu tai thoi diém tham dinh chi ¢c6 Dy thdo thi cung cap ’
HPMB/ HDMB viét tay tai thoi diém soan théo.
Bjén ban xéc nhin nhu cau vay Ap dung cho tit ca céc sb tién vay < 500 triéu. 0] Tl}ém X X
von. dinh
Chémg tir chtig minh vén tu cé: Cung cép chimng tir da thanh toénq cho tzén cung cﬁi’p hang
’ Phiéu dit coc/ Uy nhiém chi/ hoa/ dic’h vu tiéu dung tai thoi dieém tham Eiinh (néu co). 0/S Tham « «
" | Phiéu thw/ Hbéa don (néu d3 thanh | - Cung céap toan bd chirng tir chirmg minh von tu ¢6 tai thoi dinh
toan). diém soan thao.
) . PR . Néu tai thoi diém gidi ngan chua c6, DVKD chiu trach Giai
G s | i g o ong gy s | 05| g | x
Khéng yéu cau cung cap néu so tién vay < 500 tridu. giai ngin
3 L ) . Cung cép tdi da 90 ngdy sau giai ngan voi muc dich mua
GCQ BDS/Giay ching nhan dang | ppg 4; da 15 ngay voi muc dich mua O 6. o/g | Sauglal |,
ky O t6 dirg té€n ngudi mua ngan

Truéng DPVKD kiém tra va xac nhan ddi chiéu véi ban gbc.

3. HO SO CHUNG MINH NGUON THU NHAP VA HUONG DAN TiNH THU NHAP TRA NQ MON VAY TAI VPBANK.

3.1.

Mot s6 dinh nghia:

- Ngudn thu thudong xuyén: La ngudn thu nhap chiung minh duge cia KH ma tin sudt/ ky nhan khoan thu nhép d6 1a hang thang hoic ti da 3

thang/ 14n.

- Ngudn thu khong thudng xuyén: Tan suit nhan thu nhap nhiéu hon 3 thang/ 14n nhung khong vuot qua 12 théng/ 1an.

Vin ban ndy chika cdc thong tin 1 tdi san ctia VPBank; Nghiém cdm sao chép, in an diedi bat cit hinh thikc nio néu khong diege su cho phép ciia cdp c6
tham quyén VPBank

U,
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3.2.

- Céc loai ngudn thu dugc chép nhén tai VPBank:

(@]

o o0 O O O

O

Thu nhép tir luong.

T hoat dong kinh doanh ctia HKD.

Tir doanh nghi€p ma KH lam cha.

Tir ¢ tie/ loi nhudn

Tir hoat dong cho thué tai san 1a BDS/ dong san
Tt 1 tién gt

Ngudn thu khdc duge VPBank chép nhan.

Ho so chitng minh ngudn thu nhip
a) Thu nhap tir lrong:
La ngudn thu nhap tir lvong cin ctr theo HPLP/ sao ké lwong/ x4c nhan lwong ma KH cung cép.
Yéu ciu KH dang 1am viéc chinh thic tai Pon vi hién tai t6i thidu 03 thang tinh dén ngay gui hd so cho CPC.
Néu KH duéi 25 tubi, bd sung thém chimg tir chimg minh kinh nghiém 1am viéc t8i thidu 01 nim (khdng bét budc ciing cdng viée/linh vyc/nganh
nghé véi cong viée hién tai).
Chép nhan KH ¢6 t6i da 2 ngudn thu tir lvong va dugc tinh 13 ngudn thu nhép thudng xuyén véi tin sudt/ ky nhén thu nhép t6i da 3 thang/1 14n.

Ngudn thu x4c dinh diing dé tra no: Binh quan thu nhép 3 thang gin nhit tinh dén thoi diém ndp hd so cho CPC, ngoai trir thu nhap dugc xédc dinh

theo hé sb.

Yéu ciu | Thoi diém

B phén chju trach nhiém kiém soat

x Co
TT H3 so Yéu chu hd so/ Huéng din thAm dinh tai thuthdp | pv |pioh | Thim | Soan | chimg | Giai
DVKD ho so KD | gia dinh thao nhip | ngin
kho
Ho6 so chimg minh ngudén goc
thu nhip:
- Con hi¢u luc, r5 ngay thang, thong tin chi tiét vé Bén sir
dung lao dong (tén, dia chi, dai dién ky hop d@)ng...) va
1 Nguoi lao dong 1a KH (ho tén, ndam sinh, CMND/H$ chiéu, N
A A o . , 7 U Uy SR RV Tham
Hop dong lao dong; hodc dia chi...) va phai ¢6 dau tron va dau gidp lai giita cac trang | O/S dinh X X

néu HPLD nhiéu hon 01 trang.
- NVBH yéu ciu KH cung cip sb dién thoai cta Bén sir dung
lao ddng trén Gidy dé nghj vay vén.

Van ban nay chika cdc thong tin 1 tdi san cia VPBank; Nghiém cam sao chép, in an dwGi bat cir hinh thirc ndo néu khong degc sy cho phép ciia cdp cé o
tham quyén VPBank

ditice
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TT

Hb so

Yéu ciu hd so/ Hwéng din thim dinh

Yéu chu
tai
PVKD

Thoi diém
thu thap
ho so

B phan chiu trach nhiém kiém soat

PV |Pinh | Thim
KD | gia dinh

Cong
Soan | chitng | Gidi
thao nhip | ngin
kho

- Truong hop KH khong thé cung cip duoc HDLD, c6 thé bd

sung céc chirng tir sau:

+  Phu luc hop ddng lao dong; hodc

+ S0 bao hiém xa hoi va Xéc nhan caa Cong ty theo mau
clia VPBank (néu theo miu ctia Cong ty thi phai ¢
day du thong tin yéu clu trong mau ciia VPBank); hodc

+ Sao ké lwong cia 3 thang gin nhat va X4c nhén cua
cong ty.

- Truong hop HDLD hét han va chua ¢6 HPLD méi: Chép
thuan KH cung cp Gidy xéac nhan s& tiép tuc ky HPLD tir
cong ty boi cip c6 thim quyén (dong dau tron d6, ky tén)
va DVKD phai chiu trach nhiém thu thip HDPLD méi trong
vong 30 ngay ké tir ngay két han HPLD.

- HPLD chi ky 1 14n va sau d6 mic dinh tré thanh vo thoi
han nén khéng ky lai, khi d6, KH bd sung thém Giéy Xac
nhan ciia Céng ty trong trudng hop HPLP da ky khong thé
hién ndi dung trén.

- HPLD khong xac dinh thoi han dé ky trén 3 thang tinh t6i
thoi diém nop hd so 1én CPCUW: khong yéu cdu HPLD cii
truge do.

- HPLD con hiéu lyc it hon 1 thang: Chdp nhin Xac nhén
ctia Cong ty s& ky HDLD mdi.

Pé6i v6i Co quan/ doanh nghiép

Nha

nudc:

Quyét

dinh  bd

nhiém/tiép nhan/ Quyét dinh ning
lwong/ Xéac nhéan ctia Don vi cong

tac

- Péy di thong tin c4 nhan, chirc vu cong tac, thoi gian bd
nhiém...cé dAu tron, duge ngudi c¢6 thAm quyén ky va thé
hién bac/ ham/ hé s6 lwong/ mirc hrong.

- B6 sung Xac nhan ciia Don vi cong tac (ban gbe)/ Sao ké

O/S

Thim
dinh

Vén ban nay chita cdc théng tin 1a tai san cua VPBank; Nghiém cdm sao chép, in an duGi bat cit hinh thike ndo néu khong dwgc su cho phép ciia cdp 6
tham quyén VPBank

Ad k
/ \‘,‘v
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B6 phan chiu trach nhiém kiém soat

. L L Yéu ciu | Thoi diem Cong
TT HO so Yéu cau hé so/ Huwéng dan tham dinh tai thuthdp | pv |pjnh | Thdm | Soan | chimg | Giai
DVKD ho so KD | gia dinh thio nlg:ﬁg) ngén
lwong (ban gbc) hodc Bang luong (O/S) 03 thang gan nhét
néu Quyét dinh bb Illliéln/tiép nhan/ Quyét dinh nang luong
tinh dén thoi diém ndp hd so 1én CPC qua 03 thang trong
truong hop tinh lwong theo hé sb.
HO so chitng minh thu nhép:
Sa,o ke/ ;86 ph? téu; khofin luong 03 C6 d4u cta ngin hang, ddu cia ngan hang duoc hiéu la déu Thim
thang gan nhat néu tra luong qua | . TSN PR O . X X
ngén hang; hodc tron, hodc dau vudng (dau giao dich ndi bd cia ngan hang). dinh
Bang luong hang thang (03 thang B.éng lwong toan cong ty/bd phén do ng toan tm(mg/Cép pho Thim
gin nhét) néu tra lwong bing tién glém c:i60 tre l’ér}/‘HDQT ky va doéng dau, the hién 16 tén KH, | O/S dinh X X
mit; hodc thoi gian va sq tién lrong (\iﬁ thanh toan cho KH. :
- Khong chap nhin nguon thu nhap tir luong tra qua HKD/
HTX/ DNTN/ Cong ty TNHH 1 thanh vién la c4 nhan.
- Khong chdp nhan: GB/ cha DN 1a nhiing nguoi ¢6 quan
hé rudt thit (b6/me/anh/chi/em/con rudt cua KH hodc cia
5 vo/ chéng KH) xac nhan lwong cho nhau hodc tu xac
nhan cho minh. Chi chdp nhan néu c¢6 giri kém theo Béang
Xac nhén lu’orng/phiéu chi luong, lwong 3 thang gan nhét cua Eoén bd cong ty (ddy du chir
thuong/ phu cap 03 thang gan nhat ky Cﬁ? ngudi 18p, nguoi kiém soat/ngudi phé duyét va 0 Thim . .
(néu c6) néu tra luong bing tién con diu). dinh
mat; hodc - Phé Giam d6c/ Ké toan truémg/ Truéng phong nhan
sw...hodc cac dbi twong giit chirc vu tuong duong cb
thAm quyén ky x4c nhan lwong cho Giam déc cong ty.
- Néu KH 14 lanh dao céng ty (Giam dbc, Phé Giam dbc
hodc cac dbi tuong giir chirc vu tuong duong) va ¢6 tén
trén PKKD nhung ding ngudn tra ng la ngudn thu tir
lwong thi vAn yéu cdu thém hd so chirng minh tai chinh

Vin ban ndy chira cdc thong tin 1a tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thirc ndo néu khéng dioc sw cho phép ciia cdp c6
tham quyén VPBank
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TT

B phén chju trach nhi¢m kiém soat

dinh bd nhiém chua thé hién hé sb
hrong;

DVKD phai dé nghij tinh toan hé s lwong cho KH trén
Pon dé nghi vay vén ciia KH.

N R o Yéu gﬁu Thoi diém Cing
Ho so Yéu ciu ho so/ Huémg dan tham dinh tai thuthdp | pv |pinh | Thdm | Soan | chimg | Giai
PVKD ho so KD gid dinh thao nkl;:fiop ngin
cong ty nhu yéu cau dbi véi doi twong KH 1a chi doanh
nghiép.
Trudng hop KH di lam lai sau thoi gian nghi thai san va
huéng lwong chua di 3 thang: Chdp nhin Xac nhén
lwong cua cong ty (néu lwong tra bang tidn mit)/ hoic
Sao ké ngan hang cua t6i thiéu 1 thang gan nhit + Ching
tir xac nhén nghi thai san + Xac nhin lwong/ Sao ké ngén
hang tdi thiéu 3 thang trudce khi nghi thai san.
Sao ké tai khoan luong cia KH Néu KH tra luong qua VPBank. 0 Tham x <
trong vong 3 thang gan nhat. DVKD in tir h¢ thong T24. dinh
] ] Thu nhap t6i da = (Luong co ban ctia Nha nuéc x hé sb
Néu tinh lwong theo hé so: Xac lwong theo thang Nha nudc) x hé sb thu nhép duoc
nhan hé so luong theo thang nhf‘ VPBank chip thuan tai Hwéng din xdc nhin hé s6 thu Tham
nuwdc quy dinh néu HPLD/Quyct nhap cho CBNV nha nwéc. O dinh X X

b) Thu nhap tir hoat djng kinh doanh cia HKD:

La ngudn thu nhép tir hoat dong kinh doanh c4 thé sau khi da trir thué va cac chi phi lién quan ctia HKD.
Yéu cdu HKD hoat dong lién tuc tir 12 thang tré 1én.

Yéu ciu chit HKD phai tir 25 tudi tro 1én tai thoi diém ndp hd so 1én CPC.
Néu KH ¢6 ngudn thu tir hoat dong cAm dd nhung muc dich vay vén khong phai 1a vay kinh doanh cdm dd, chip nhén t6i da 60% ngudn thu do
duoc sit dung dé chi tra t6i da khong qua 40% nghia vu tra no cho khoan vay duy kién tai VPBank.
Khéng yéu cdu anh chup hoat dong kinh doanh dbi véi hoat dong kinh doanh van tai/ kinh doanh van tai hanh khach/chay xe hop déng hoic kinh
doanh budn chuyén. Chi yéu cu anh chup O t6 13 bién sd.

Xéc dinh ngudn thu ding dé tra no tai VPBank: Loi nhuén sau thué ctia HKD.

KH cung cap cac ching tir sau:

Vin ban nay chiea cac thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bat cir hinh thirc nao néu khéng dwoc sw cho phép cua cap co

tham quyén VPBank
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Yéu Thoi Bo phan chiu trach nhi¢m kiém soat
TT Hb so Yéu cAu hé so/ Huéng din thim dinh cAu tai dt‘lf;'; t;‘(:‘ BV |pinh | Thim | Soan | ey | G
DVKD * KD | gia | dinh | thio | nhip | ngin
S0 kho
Mai s6 thue cua HKD; hodc O/S X X
Bién lai thué mon bai; hodc O/S X X
Giay nop tién déng thué qua ngan
hang/ Uy nhiém chi v6i ndi dung
< X, ia P - I R A c . . 0O/8 X X
d(gng tl}ue. % bién lai cua 6 thang Thué mon bai clia nam gan nhat hodac ndm hién tai.
gan nhat; hoge _ . MST: Chi can cung cip ma sé (khong yéu cau Gidy ching
Xac nhan cia Chi cuc thué/ co R .
o PO nhan MST). Tham
quan thué d}a phuong veé viéc KH N& D 6 xéc nhin cia chinh 30 dia oh hi 6] dinh X X
c6 déng thué ddy dii; hoc CI.I HK ) C(Z x4ac n an cu‘a c 1:1 quyén dia phuong thi n
Xéc nhan cua BQL cho/ Trung tam khoNng phai bo sung c}}u’ng tr thug.
1. | thuong mai néu KH dang kinh |- Mién ching tlr thué d6i v&i khoan vay <500 trigu. 0 X X
doanh va nép thué tai chg; hodc
Néu KH gép von vao HTX: Chitng
tir np thué cia HTX + Phiéu thu 0/S X X
cua x4 vién (KH); hoic
Chi phi dimg bén, bdi, chi phi thué
duong b, dang ki€m hoat dong cod . . .
khoan muc xe kinh doanh phﬁn Ap dung d6i véi kinh doanh van tai hanh khach theo tuyén 0/S Thém
biét rd voi xe khong kinh doanh; cb dinh/ bang xe hop dong. dinh x X
hoac Hop dong/ xac nhén cho thué
(chay hop dong).
Hop dbng thué dia diém kinh |- RO thong tin Bén thué, bén cho thué, thoi gian, dia diém va Tham
) = ’ PR A 0O/S . X X
doanh; hoic gia tién cho thué. dinh
Pung tén KH, vo/ chdng KH, b/me/anh/chi/em/con rudt
2. | Gidy to chimg minh quyén s& hitu | KH. HO so chimg minh méi, quan hé yéu cau twong ty nhu Thim
hoic sir dung dia diém kinh doanh; | tai Muc 1. HO SO PHAP LY. 0o/S dinh X X
va Khong yéu ciu dia diém kinh doanh d6i v6i hinh thirc buén -
chuyén/kinh doanh vén tai.

Viin ban nay chika cdc théng tin la tdi san ctia VPBank; Nghiém cam sao chép, in dn dudi bt cie hinh thirc nio néu khéng diege su cho phép cia cdp c6
tham quyén VPBank
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- Ap dung ddi v6i hoat dong kinh doanh van tai/ kinh doanh
van tai hanh khach theo tuyén c6 dinh/ chay xe hop ddng:
Yéu ciu dang ky xe ding tén ngudi tra no/ hodc dimg tén
HTX va Gidy chimg nhan gép v6n vao HTX. Riéng déi véi
OT4 yéu ciu Gidy chiing nhan diang ky 6 t6 bit budc phai R

3. | Giy chimg nhén ding ky & to ding tén nguoi tré no. og | Tham x

" X 4 ~ , <X A Ay ks ooz \ dinh

- Yéu cau bat budc mua bao hiém vét chat doi vl xe ma
nguén thu tir viée khai thac chiée xe d6 dugce sir dung dé tra
ng cho VPBank. Néu KH khéng mua bao hiém, cong thém
2%/ nam vao lai sudt va bién do nhu ap dung dbi voi KH
thong thuong.

- DVKD luu s6 sach ghi chép hoat dong kinh doanh/ S$6 sach
theo doi van tai trong 6 thang gan nhét ddi véi kinh doanh

4. | Sb séch ghi chép thu chi van ti. o/S lellihm x x
- Sb sach giri 1én CPCUW chi can tir 1 tuén dén 1 thang gin '
nhét.
x A . A . % Tham
5. | Tong hop thong tin do KH ké khai | - Theo mau VPBank. 0O/S dinh X X
Béo cdo tong hop thong tin HKD | | {yKD ¢4 trach nhiém thdm dinh: Nganh nghé, thoi gian, Thim
6. | va doanh thy loi nhugn 06 thing | ) 5iam kinh doanh theo miu VPBank © dinh | ¥ x
do PVKD thim dinh. - au vrbant. :
- Téi thiéu 3 anh chup rd trong, ngodi va tong thé dia diém
) . kinh doanh (khéng bét budc anh chup bién hiéu HKD). .
7 Anh chup (trong, ngoai va toan Tham

- Pbi v6i kinh doanh budn chuyén/ van tai hanh khach/ van 0 dinh X X
tai thué: Khong yéu cdu anh chup dia diém kinh doanh, chi ’
can anh chup xe 6 t6, rd bién sb.

canh HKD).

¢) Thu nhip ciia KH trong doanh nghiép do KH lam chii: DN ma KH lam chi duoc hiéu la:

- Cong ty C6 phan: Cha DN la dbi tugng sé hiru ti thidu 51% c¢b phan (bao gdm ¢ cong don ty 18 gop cta Vq/cl}éng, tuy nhién ngudn tra ng ctia KH
dugc xac dinh tir ty 1€ von gép cua chinh KH); hodc 1a d6i tuong chi phoi hoat dong kinh doanh cua DN theo két qua tham dinh cia CPCUW.

Vén ban nay chita cdc thong tin I tdi san cua VPBank; Nghiém cam sao chép, in Gn dui bét cir hinh thitc nao néu khong dieoc sw cho phép ctia cdp cé )
tham quyén VPBank ; (”' e
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Cong ty TNHH: Chii DN 1a déi tuong s& hitu t6i thiéu 51% phan vén gép ciia DN hodc 1a d6i tuong chi phbi hoat dong kinh doanh ciia DN theo két

qua thdm dinh cia CPC-UW.

Doanh nghiép tu nhan: chd DN 14 nguoi ding tén trén DKKD, va 1a dai dién theo phap luét ctia DN.

TT

Yéu cAu hd so/ Huong din thim dinh

Yéu ciu
tai
PVKD

Thoi diém
thu thap
ho so

B phén chiu trach nhiém kiém soat

Cong

chirng

nhip
kho

Thim
dinh

bV
KD

Dinh
gia

Giai
ngén

Soan
thio

biang ky kinh doanh cta DN ma
KH lam chu

Phai dimg tén trén PKKD, 13 thong tin ¢4 nhén (tén tudi, s6
CMND/Hb chiéu, dia chi Ho khau thuong trd, ti 16 gop
vbn/cb phan...).

DN hoat déng lién tuc tir 1 nam tr& 1én (cong don ca thoi
gian hoat dong ctia DN/ HKD cili truée khi chuyén dbi sang
hinh thirc DN hién tai).

o/S

Thim
dinh

T& khai thué VAT 06 thang gan
nhat (2 to néu khai theo quy hoac 6
to néu khai thué thang).

T& khai thué ctia co quan Thué c¢é dau va chit ky ciia nguoi
¢6 thAm quyén (tAn suét nop to khai theo quy dinh cia
Téng cuc thué/co quan thué dia phuong do PVKD thim
dinh); hoic chit ky dién tir néu ndp thué qua mang.

Néu ndp thué qua mang: B sung thém T khai thé hién
cong ty ndp thué qua mang va Xac nhan cia Co quan thué
vé viéc KH ndp thué qua mang.

Néu DN phat trién tir HKD di 1én: To khai thué VAT cua
cac thang gin nhit nu thoi gian chuyén dbi 1én hinh thirc
DN < 6 thang va DPKKD/ Xac nhan kinh doanh HKD cua
CQDP.

O/S

Thim
dinh

B4o c4o tai chinh (Bang can ddi ké
toan & Béo céo két qua hoat dong
kinh doanh) t8i thidu 2 nam gin
nhét hodc 1 nam gin nhit néu DN
thanh 14p dudi 2 ndm

Riéng d6i v6i BCTC ndp qua mang thi KH phai bd sung
dugc 02 loai gidy to 1a: To khai thé hién Céng ty ciia KH
nop thué qua mang va Xac nhan ctia Co quan thué v& viée
Cbdng ty KH ndp thué qua mang.

Néu DN hién tai méi dugc chuyén dbi tir hinh thirc DN ¢b
phan/ cong ty TNHH/ HKD < 12 thang: yéu cu BCTC ndi
b6 ctia DN cii, va BCTC ndi bd cua DN méi/ hodc Sb sach

o/8

Thim
dinh

Vin ban nay chika cdc théng tin 1 tdi san cia VPBank; Nghiém cam sao chép, in dn dwdi bat cit hinh thirc ndo néu khéng dwoc su cho phép cia cdp c6
tham quyén VPBank
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B9 phén chiu trach nhiém kiém soat

. o o Yéu ciu | Thoi diém Cong
TT Ho so Yéu ciu ho so/ Huwéng dan tham dinh tai thu thap PV |Dinh | Thim | Soan | chimg | Giai
PVKD ho so KD | gid dinh | thdo nl:l}:jop ngin
ghi chép HKD c6 tong thoi gian cong don 1 nim gan nhat.
- Xac dinh nguén thu: Loi nhuan dugce chia/ trich = Ty 1€
gop von x Loi nhuan sau thué binh quén trong 02 nim lién
tiép ctia DN hogc 01 nim gan nhit néu DN thanh 1ap dudi
02 nam,
Béo cao nhanh 06 thang gén nl:lét ) Thim
4. | néu BCTC gan nhat t6i thoi diém | BCTC ndi b (c¢6 dau, chir ky) ctia cong ty. O/S dinh X X
vay von qué 06 thang. )
5. | Anh chup DN Tf}i thféu 3 anh, th?-: hién 18 bién hidu, dia chi, trong, ngoai, o Tl}ém R X
toan canh va quy moé DN. dinh

d) Thu nhip tir ¢b tirc/ loi nhuin:
La ngudn thu nhip nhan duge tir viéc gop Vén/ sO hiru c¢b phan trong Cong ty/ DN hoic cac Td chure tai chinh/kinh té.
Doanh nghiép KH g6p von phai thanh 14p t6i thi€u 2 nam.

Yéu ciu tn suit nhan thu nhép tir ngudn nay it nhit 2 14n trong vong 2 ndm gan nhat =2 lan).
Ngudn thu duoc xac dinh de tra ng: Binh quén thu nhap tir dau t tai chinh, g6p vén, ¢b tirc ma KH nhén trong 03 ky gin nhét.

Khéng chap nhan 100% ngudn tra ng cho khoan vay du kién tai VPBank tir ngudn nay.

. ez B phén chiu trach nhi¢m kiém soat
Yéu cau | Thoi diem Cong
TT Ho6 so Yéu cau ho so/ Hwéng dan tham dinh tai thll‘ thip PV |Pinh | Thim | Sogn chimg Giai
PVKD ho so KD | gid dinh thio nhip ngin
kho
Gidy chimg nhén phan vbn goép/
So dang ky co dong/ Bién ban goép
n c¢6 @i chir ky cia Hoi dong ‘o VA pas . .
1. | Yon €O . 3 a nhan du tién/tai san gop vén. O/S | Thim dinh
thanh vién/ Hoi dong quén trj xAc Thé hién Cong ty/ DN da nhén du tién/tai san gép von am di X X
nhan gbép von/ hoac
Céc giay to twong duong ghi nhin
Van ban néy chita cdc théng tin la tai san ciia VPBank; Nghiem cam sao chép, in an dudi bat cit hinh thite ndo néu khdng dwoc sw cho phép ciia cdp ¢
thdm quyén VPBank VK N o
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o ez B phan chju trach nhiém kiém soat
. o 3 i Yéu cdu | Thoi diem Cong
TT HO so Yéu ciu ho so/ Hwéng dan tham dinh tai thuthdp | pv |pjnh | Thim | Soan | ching | Gii
PVKD hé so KD |gid4 | dinh | thao nhip | ngn
kho
thong tin gép von cia KH.
Phai c¢6 ddu tron ciia Céng ty va chit ky ctia ngudi ¢6 thim
quyén xac nhan.
Néu ky nhian tién 1a 14 thuong xuyén (t6i da 3 thang/ 1an) va
> o _ . | tradquatai khoan ngan hang: Chip nhan 100% nhung khong
PhleAu Chl,/ B en ban 1_(6 Clll tl’en l(_z% quéa 40% nghia vu tra no cho khoan vay du kién tai VPBank. ..
2. | nhuan gop vén/ chia cb tuc tbi et A s s o f . s . .. | O/S | Thdmdinh | x X
- © A z Néu ky nhén tién la thuong xuyén (toi da 3 thang/lan) va tra
thiéu 03 ky gan nhat. AR ) e, N .
bang tién mat: Cach xac dinh ngudn thu tuwong duong vaoi
ngudn thu khéng thudmg xuyén
Néu ky nhan tién tir trén 3 dén 12 thang: Xem la ngudn thu
khong thudng xuyén.
¢) Thu nhap tir hoat dong cho thué tai sin:
- Langudn thu nhap sau khi d4 trir thué va c4c chi phi lién quan tir viéc cho thué tai san, dugc xac dinh trén co s& hgp dong cho thué ¢é hoic
khong c6 cong chimg. Truong hop, trong hop ddng c6 quy dinh 15 phan thué GTGT thi ngudn thu nhap nay phai loai trir khoan thué GTGT
phai ndp.
- T tai san hién ¢6 va thudc sé hiru cua KH/ ngudi béo 1anh tra ng.
- Khéng nhan ngudn thu tir hoat ddng cho thué tai san theo Hop ddng 1y quyén tir bén thir 3.
Van ban nay chiza cdc thong tin 1a tdi san cia VPBank; Nghiém cdm sao chép, in an diweGi bat cit hinh thirc ndo néu khéng dugc sw cho phép ciia cdp c6 o
tham quyén VPBank M r’ [
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> Cho thué BDS:

B9 phan chiu trach nhi¢m kiém soat

. o o Yéu cau | Thoi diém Cone
TT HoO so Yéu cau ho so/ Hwéng dan tham dinh tai thuthp | pv [pinh | Thim | Soan | chimg | Gisi
DVKD ho so KD | gid dinh thio nlgfz(f) ngén
- Céc gidy to tuong duong thé hién chi quyén/ chii s¢ hitu
diing tén ngudi tra no, bao gdm:
Gidy to ching minh quyén sa| + BDSdacoGCQ: GF?Q BDS dirng tén nguoi tra ng. v Th
1. | dung/sé hitu cia Bén cho thué véi | + Nha du 4n chua cap GCQ: HDMB/ Vian ban chuyén | O/S disllfl X X
BDS cho thué. nhugng ¢6 xac nhén ciia CDT va Bién ban ban giao nha. ’
+ Céc quyét dinh giao dét cia UBND dia phuwong + céc
chimg thé hién nghia vu ddi véi Nha nudc.
- Hop ddng con hiéu Tue, ddy dia va rd rang théng tin vé Bén .
Hop ddng cho thug; hodc thué va Bén cho thué, thoi gian, gia tién, ky han tra tién thué | (/g T}_lém X X
va thong tin chi tiét v& tai san thué. dinh
- Chap nhén 60% ngudn thu hinh thanh tir vén vay chi tra
) Véi truong hop KH mua lai tai san | khong vugt qua 40% nghia vu tra ng cho khoan vay du kién
) 12‘1‘ BDS dang dugc cho thué: Hop | tai VPBank: ) i
dong cho thué BDS gitta Bén | + KH mua tai san dang dugc cho thué va tiép tuc cho thué Tham
X 5~ A 3 O/S . X X
chuyén nhugng BDS (chi ci) va (bao gom cho thué BDS va cho thué nha trg); hoac dinh
Bén dang thué; va Hop dong cho | . K} mua hoge xay dung, sira chita nha dé cho thué véi
thué gilra KH va Bén dang thué. diéu kién KH dang c6 ngudn thu tir cho thué BDS.
- Xac dinh nguon thu: Thu nhap hang thang tir khai thac tai
Giky bién nhan thu tién/ Hoa don/ | 540 cho thué duoc thé hién trong hop ddng.
Phiéu thu/ chi/ Sao ké tii khoan/ | - Y&u cau phai rd thong tin Bén thué va Bén cho thug, ky .
3. | Sb sich ghi chép/ chimg tir thanh | thanh todn, & tién thu/chi. o | Thamo X
toan nhan tien cho thué BDS cho | - Ky nhan tién t6i da 6 thang/ 1in dugc xem la ngudn thu ’
t0i thi€u 03 thang gan nhit. thudng xuyén néu nhén tién cho thué qua tai khoan ngan
hang, nhan 100% ngudn thu ndy. Trén 6 thang thi dugc xem
Vin ban nay chita cdc thong tin la tai san ciia VPBank,; Nghiém cdam sao chép, in dn dudi bdt cik hinh thire ndo néu khong dugc sw cho phép cia cdp 6
tham quyén VPBank /U/‘w e
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N oz B phan chju trach nhigm kiém so4t
Yéu cau | Thoi diem

A A A - X A . . A Con,
TT HOo so Yéu ciu hé so/ Hwéng din tham dinh tai thu thap PV |Pinh | Thim | Soan cm,mgg Giai
DVKD hd so KD | gid dinh thao nhip ngin

kho

Ja ngudn thu khéng thudng xuyén,

- Néu nguédn thu hinh thanh tir vén vay dugc quy dinh tai
diém e.2 néu trén: Khong yéu ciu chimg tir nay, KH ghi rd
trong Gidy dé nghi vay von.

- Pdng ¥ nhan ngudn thu ndu Bén thué tra tién trudc voi diéu
kién thoi gian cho thué thuc t& da qua t6i thiéu 1 thang.

4. | Anh chup BDS cho thué Téi thiéu 3 &nh, rd rang, téng thé tai san cho thué. O 2:211? X X

> Cho thué dong sin (chi nhin ngudn thu nay khi bén thué 1a doanh nghiép):

Yéu chu | Thoi didm B¢ phan chiu trach nhiémclfiém soat
TT Hb so Yéu cu hb so/ Hwéng din thim dinh tai thuthdp | by |pinh | Thim | Sopn | chimg | Giai
PVKD ho so KD | gi4 dinh thie nhip ngin
. kho
1. | Dang ky xe/ may moc/ dong san. | - Dlmng t€n nguoi trd no. O/S Tl.lém X X
g ky xe/ may moc/ dong sa g g : dinh
- Con hiéu lyc, dﬁy da thdng tin vé Bén thué va Bén cho thué,
thoi gian, gia tidn, ky han tra tién thué va thong tin chi tiét
vé tai san cho thus.
- Xac dinh ngué)n thu: C6 2 loai ddng san cho thué:
2 Ho'p d("jng cho doanh nghlép thué + Gia tEIUé kho: Chi c6 thué xe, khf)ng bao gém lai xe va o/S Thém < <
" | dong san. xidng (dau) xe; dinh
+ Gia thué udt: Bao gdm tidn thué xe, 14i xe va xing (diu
xe);
Ngudn tra ng tir cho thué dong san dugc tinh trén co sd gia
thué kho.
3.| Sb dang kiém. - Con thoi han, thdéng tin tai san (s6 khung, sb may, ma s, | O/S Thim X X X
Vin ban nay chira cdc thong tin 1 tai san cua VPBank; Nghiém cdm sao chép, in an dudi bat cit hinh thite ndo néu khong duoc su cho phép cia cdp c6
tham quyén VPBank Ml e
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. A B6 phén chiju trach nhiém kiém soat
N . - N Yéu cau | Thoi diem e * T Cong
TT HO so Yéu cau ho so/ Heong dan tham dinh tai thll‘ thap PV |Pjnh | Thém | Soan chimg Giai
PVKD ho so KD | gid dinh thio nhip ngin
kho
bién s6 xe...) trén sb phai tring khép voi thong tin tai san dinb/ hoac
trén dang ky va tai san cho thué. Giai ngin
Cho phép bd sung trude giai ngan.
Béo hiém con thdi han. ,
4 Gidy chimg nhan bao hiém vat |- Cho phép b6 sung trude giai ngén. 0/S digh}}agliéi < < <
| chat. Néu KH khong mua bao hiém vét chat, 18i suat va bién do A
) 3 ngan
vay cdng (+) 2%/nam.
Gidy bién nhan thu tién/Hoa Tha
5. | don/Phiéu thu/chi/Sao ké tii khoan | - R& thong tin Bén thué va Bén cho thug, ly do thu/chi.. 0/S d_ahm X X
03 thang gin nhét. n
6.| Anh chup dong san cho thué. Tbi thiéu 3 anh, rd bién s va toan canh dong san cho thus. (0] T&l:ﬁhm X X

f) Thu nhip tir lii tién giri.

La ngudn thu nhép tir 14i tién giri hang thang tai VPBank.
S6 du binh quén cua tai khoan tiét kiém phai dwoc duy tri lién tuc t8i thidu 03 thang tinh dén thoi diém dé xuit vay von.
Khong chip nhan truong hop KH vay vdn chi c6 ngubn tra no tir ngudn 14i tién guri tai VPBank.

B phan chiu trich nhi¢m kiém soat

. . . N Yéu chu | Thoi diém Con
TT HO so Yéu cu hd so/ Huéng din thdm dinh tai thuthdp | py |pjuh | Thim | Soan | chime | Giai
PVKD hd so KD |gid | dinh | thio | nhip | ngin
kho
- Thudc so hitu cila ngudi tra ng.
S8/ ching chi tiét kiém |- KH ddng y phong toa tai khoan tién giri twong g voi thoi .
1. (VND/ngoai t€) do VPBank phat han vay vbn: Tinh dbi da 100% nguén thu dung dé chi tra O/S Tl}am X X
N o A . e N ) . A dinh
hanh. khong qua 40% nghia v trd n¢ cho khoan vay du kién tai
VPBank.
Vin ban nay chira cdc thong tin I 1ai san cia VPBank; Nghiém cdm sao chép, in an diedi bét cir hinh thirc ndo néu khong doc sw cho phép ciia cap cé -
thém quyén VPBank Ay
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s B phan chiu trach nhiém kiém soat
) o o Yéu chu | Thoi diém Siate T Cong
T Hb so Yéu ciu ho so/ Hudéng dan tham dinh tai thu thdp | pv |pioh | Thim | Sogn | chimg | Giai
PVKD ho so KD | gid dinh thio nhip ngan
kho
- KH khéng dong y phong toa tai khoan tién gai: Tinh 1a
ngudn thu khong thuong xuyén va khéng vugt qua 20%
nghia vy tra ng cho khoan vay dy kién 1an nay tai VPBank.
5 Sao ké nhén tién 13 tir s6/ chimg o Tham X X
" | chitiét kiém dinh
Giay xac nhan cta PVKD gia tri
3 tién ghi binh quén t6i thicu 03 o Tham N X
' thang tinh toi thoi diém ndp ho so dinh
1én CPC. |
g) Thu nhip tir hrong hwong tri:
R oz B phén chiu trach nhi¢m kiém soat
. ) Yéu can | Thoi diem Cong
TT H()i SO Yéu cﬁu ho so/ Huwéng din thim dinh tai thu‘ thip PV |Dinh | Thém | Soan | ching Giat
DVKD ho so KD | gid dinh | thio nhip ngin
kho
- Thé hién s6 tién nhén hrong huu hang thang.
- Néu ky nhén lvong 14 thuong xuyén (t6i da 3 thang/1 lan):
nhan 100% lam ngudn trd ng cho khoan vay du kién tai
6 nha & thé hié VPBank. .
1. S'oA nhar} fuong hu’u/sa? ké thé hién Loank. o ‘ A o oS Thém dinh « x
viéc nhén luong huu cia KH - Néu ky nhén luvong 1a khong thudong xuyén (> 03 thang/lan
nhung < 12 thang/lan): 100% ngudn thu nhung khong dugc
vugt qua 40% téng nghia vu tra ng cho khoan vay dy kién
tai VPBank.

h) Thu nhip theo bang ké khai:

- Ngudn thu do KH tir ké khai (theo mau cia VPBank), DVKD chiu trach nhiém x4c nhan.

Viin ban nay chita cdc thong tin la tdi san cia VPBank; Nghiém cam sao chép, in dn dudi bdt cik hinh thirc ndo néu khéng duoc su cho phép ciia cap cé

thdm quyén VPBank

i

e

;oan
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- CPCUW thim dinh ngudn thu.

B0 phin chiu trach nhi€ém Kkiém soat

Yéu cdu | Thoi diém

2 A A . X Z . . A Cong
TT HO so Yéu ciu hd so/ Heéng din thim dinh tai thu thap DV  |Dinh | Thim | Soan | chémg | Gii
DVKD ho so KD | gid dinh | thio nhip ngin

kho

- Bang ké khai theo mau VPBank c6 xac nhan cia GD BPVKD
hoic GD Trung tdm/ Truéng phong phét trién dbi tic san
phim cho vay c6 TSBD.

- Han muc t6i da d6i v6i ngudn thu do KH chiu trach nhiém
ké khai: 500 triéu/ mén vay va 1 ty/ KH (bao gdm ca vo/
chdng) cho tét ca cac khoan vay.

- Mbi TSBP chi duge ding dé bao dam cho 01 khoan vay c6 .

1. | Bang ké khai thu nh4p cia KH. ngudn thu nhap theo bang ké khai nay. o) '%}11;1;111 X X

- CPCUW chi cén thuc hién thdm dinh ngudn thu ndy qua )
dién thoai. Khong yéu cau thuc dia dbi véi ngudn thu nay
néu phén vén ty ¢6 ciia KH ding dé mua 6 t6 > 50%.

- Luu y: Véi trudng hop 01 TSBP duge dam bao cho ddng
thoi 1 khoan vay theo Bang ké thu nhdp va mot hay nhiéu
khoan vay théng thuong khéac thi LTV cho tat ca cac khoan
vay tdi da 1a 50%.

3.3. Hudng din cach tinh ngudn thu nhap tra ng moén vay tai VPBank

a) Huwéng din cach tinh DTI

- VPBank xéc dinh kha niing tai chinh cta KH thong qua viéc tinh toan Hé sé gitta tong nghia vu tra no hang thang trén tong thu nhdp hang thang ca
KH (Debt to income-DTT).

- Tbng tra no hang thang duoc can cir trén sb tién gbc, 13i ky tra no dau tién. Néu KH c6 tham gia lai sudt vu dai, hodc duoc an han géc... thi DTI van
dugc tinh theo 14i suét thong thudng (khéng wu déi) va khong 4n han gbe.

Céng thirc tinh theo hé s6 DTI:

Téng nghia vu trd no trén thu nhap (DTI) = Sé tién phii trd hang thing/Téng thu nhip hang thdng.

Vin bdan nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwoi bat cir hinh thirc nao néu khong dirge su cho phép cia cd'p cé : (
tham quyén VPBank W
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- Tbng thu nhdp hang thang va Tong nghia vu tra ng cia KH duge xac dinh:

- Luuy:
+

Thu nhap ctia KH va vo/chong KH (D
Thu nhdp cua ngudi bao lanh tra no va ngudi déng vay 2)
(néu co)

Téng thu nhip 3)=(D)+ ()
Gia trj khoan vay dy kién lan nay tai VPBank 4
Thoi gian vay (thang) 5)
Lai suét ap dung (131 sudt % nam/12 thang) (6)
Tra gbc thang dau tién @)
Tra 131 hang thang dAu tién (8)
Nghia vu tra no cho khoan vay thang dau tién M= +@®
Nghia vy trd ng cho céac khoan vay hién c6 tai VPBank va (10)
tai TCTD khac

Téng nghia vu tri ng (11) = (9) + (10)
DTI (12)=11/3)

S6 tién phai tra hang thang: Tong nghia vu tra ng ciia KH cho cac khoan vay hién c6 tai cac TCTD (g6m ca cac khoan vay khéng co TSBD

nhur thé tin dung; thu chi; tin chip va khoan vay dang c6 tai VPBank néu c¢6) va bao gdm ca nghia vu tra no cho khoén vay du kién 14n nay

tai VPBank.

Tong thu nhap hang thang: Téng gi4 tri cac ngudn thu nhip rong thudng xuyén chimg minh duge cta KH, ngudi bao lanh tra ng va ngudi

ddng vay (néu c6):

e Ngudi bao lanh tra ng: Ty 1é nhan theo timg loai ngudn thu nhung khéng duge vuot qué 40% tdng nghia vu tra ng cho khoan vay du
kién tai VPBank.

e Nguoi dong vay: Ty 18 nhan theo timg loai ngudn thu va chip nhén chi tra tbi da 100% tdng nghia vu tra ng cho khoan vay du kién tai
VPBank.

Péi voi ngudn thu khong thudng xuyén: ty 18 ngudn thu t6i da duoc tinh 1am ngudn tra no 1a 30% ngudn thu theo hd so cung cip nhung

khong vuot qua 40% tdng nghia vu tra no cia KH cho khoan vay du kién tai VPBank.

Néu KH c6 khoan vay khong c¢6 TSBD tai TCTD khéc va tai VPBank bao gdm ca thé tin dung (néu c6): KH khong cung cp hd so tin dung

thi dé tinh chi tiéu “Nghia vu tra ng cho cac khoan vay hién c6 tai VPBank va tai TCTD khéc” — trong céch tinh s6 (10) & bang tinh trén, ap

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bat cur hinh thirc nao néu khong dwoc sw cho phép ciia cdp c6
tham quyén VPBank
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dung nhu sau:

o Dbi v6i khoan vay théng qua hinh thire phat hanh Thé tin dung: Nghia vy tra ng cho céc khoan vay hién c6 tai VPBank va tai TCTD
khac = 10% Du ng Thé phét sinh cao nhit trong vong 12 thang gin nhit tinh dén ngay ndp hd so 1én CPC.

o Dbi v6i khoan vay Thau chi: Nghia vu tra ng cho cac khoan vay hién ¢6 tai VPBank va tai TCTD khac = Du ng phét sinh cao nhét trong
vong 12 thang gan nhit tinh dén ngay ndp hd so 1én CPC x Lai suit danh cho thiu chi tai thoi diém hién hanh tai VPBank/12 thang.

e Ddi v6i khoan vay khong c6 TSBD khac: Nghia vu tra no cho cac khoan vay hién c6 tai VPBank va tai TCTD khac = (Du no x Lai sut
danh cho cac san phdm vay tyong tmg tai thoi diém hién hanh tai VPBank) + Du no/12 thang.

b) Hwéng din xdc nhan hé sé thu nhap cho CBCNV nha nwéc:

- Poi twgng ap dung: Chi 4p dung Hé sb thu nhap cho céc dbi tuong KH 13 14 can bd, cong chirc, vién chire, nhan vién dang cong tic tai cic co
quan, cac td chirc chinh tri x4 hdi va cac Doanh nghiép Nha nuéc gom:

+

+

+

_|_

_+_

Céc co quan don vi thudc bd may Vin phong Qudc hoi, Vin phong Chinh phi, Cac don vi, Cuc, Vuy, Vién, Trung tdm va cac Phong ban, S&
truc thudc B va cac Co quan ngang Bo;

Céc co quan, don vi thudc Vin Phong Trung Uong Péang, Mit trin T qudc, cac T6 chirc chinh tri x4 hdi (Trung wong Poan TNCS, Hoi phu
nit Viét Nam...) va cac don vi su nghiép truc thudc td chirc nay;

Si quan, cong nhan vién chuyén nghiép thudc cac don vi cia B6 Qudc Phong, Bo Cong An 1am viée tai dia phuong noi VPBank c¢6 Chi
nhanh, Phong Giao Dich;

Céc co quan nha nuéc, Pang Gy cdp thanh phd/tinh (UBND c4p thanh phd céc s& ban nganh thudc tinh/thanh phé, cac td chirc chinh tri xa
hoi thude tinh/thanh phé) tai dia phuong noi VPBank c6 Chi nhanh, Phong giao dich;

Céac co quan nha nuéc, Dang & dia phuong cép quén ndi thanh (Quan ty, UBND quéan va cic phong ban truc thudc) tai dia phuong noi
VPBank c6 Chi nhanh, Phong giao dich;

Cac truong hoc (dai hoc, cao ding/trung hoc phé thong/trung hoc co sd/tiéu hoc/maim non cdng 14p), cac bénh vién nha nudce tai dia phwong
noi cé chi nhanh, Phong giao dich cia VPBank;

Ngén hang nha nuéc (Trung wong va céc tinh thanh phd noi VPBank déng tru s) trén dia ban Ha No6i, H6 Chi Minh, Pa Néng, Hai Phong,
Nha Trang, Viing Tau va céc dia phuong noi c¢é Chi nhanh, Phong giao dich cia VPBank;

Céc co quan hanh chinh su nghiép 14 cac Nha xuét ban, cac bao trung wong va cac thanh phd 16n, cic vién nghién ciru, quan doi, cong an.

- Piéu kién 4p dung:

-+

+

Lanh dao PVKD nhén thdy KH c6 ngudn thu khac theo lwong 13 thuc va dam bao thi Pon vi ¢6 quyén d& xut v& ngudn thu cua d6i twong
KH nay. D€ xuat ctia Pon vi phai rd ndi dung vi tri cong tac hién tai, thim nién cdng tac, hé so lvong va dé xuat nhin 1én mirc thu nhap nao;
Ap dung cho céac do6i twgng nguoi lao dong c6 HDLD thoi han t6i thi€u tir 02 ndm trd 1én hodc cong chirc, vién chirc thude bién ché Nha
nudc.

- Béng h¢ s6 xic dinh thu nhip:

Van ban nay chita cdc thong tin Ia tdi san cua VPBank; Nghiém cdm sao chép, in dn dwdi bat cir hinh thizc ndo néu khéng dge sw cho phép cia cdp cé
tham quyén VPBank
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Pbi twong Hé s6 thu nhép Mire th;(‘“:ilhg%;fh:i(zg(;a (trigu
Chuyén vién 1-3 ndm kinh nghiém 2 8 triéu dong
Chuyén vién > 3-5 nam kinh nghiém 3 15 triéu ddng
Chuyén vién > 5 ndm kinh nghiém 4 20 triéu ddng
Can bo cip Phong, t6 hodc tuong duong v6i phdng 5 25 tridu ddng
Can bd cip ban, khoa, trung tAm, ban giam hiéu hodc tuong duong 10 70 triéu déng
Can bd cp vy hoic twong duong tré [én 20 200 triéu dong

Luuy: Déi vé6i ddi tuong Cong An, Bo d6i khong cung cép dugc chung tir chtirng minh thdm nién cong téc thi co thé xac dinh nhu sau:

Cap bac/Béic ham Cong An Bo Doi Yéu cau Chimg tir chirng minh
Thiéu Uy 1-3 ndm 1-3 ndm C6 yéu clu
Trung Uy 1-3 ndm 1-3 ndm C6 yéu cau
Thuong Uy 3-5 ndm 3-5 ndm Khong yéu cdu
Dai Uy tr& 1én 3-5 ndm 3-5 ndm Khong yéu cdu
Thiéu T4 tr& 1én trén 05 ndm trén 05 ndm Khong yéu ciu
4. HO SO TAI SAN BAO PAM
a) Giai ngin theo gidy hen
- Chi gii ngén theo gidy hen néu Bén ban 14 phap nhén.
v Yéu | Thoi didm |50 phan chiu trach nhlgm(lgem soat
TT Ho so Yéu ciu hd so/ Huwéng din thim dinh | chu tai | thu thap PV | Pinh | Thim | Sogn ch,;:’é Gidii
: DVKD ho 80° KD | gid | dinh | thao | nhip | ngin
- Ap dung dbi véi O t6 méi khong nam trong bang gia
B4o c4o khao sat gia; hodc cta VPBank. o/S Tham dinh X
1. - Ban gbc Iuu tai DVKD.
. o , - Cung cip tai thoi diém soan thao néu chi c6 Béo céo Thim dinh/
Bio céo dinh gid (chinh thirc) khao sat gia tai thoi diém thAm dinh. 0 Soan thao X X X

Vin ban nay chika cac thong tin la tai san clia VPBank; Nghiém cdam sao chép, in én dudi bat cir hinh thitc ndo néu khong dwoc su cho phép ciia cdp c6
tham quyén VPBank
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B6 phén chiu trach nhiém kiém soat

. L . Yéu | Thoidiém <o
TT Ho6 so Yéu ciu ho so/ Huéng din thim dinh cau tai | thu thip PV | Pinh | Thim | Soan cht’mgg Giai
PVKD hd so KD | gid | dinh | thio | nhap | ngin
kho
- Néu O t6 méi nhap khau/ hoic O t6 méi da c6 dang
ky/ hodc O t6 m&i c6 ding ky tam, VKD chiu trach
nhiém 14p Béo céo danh gia hién trang xe chuyén
CPCUW.
Gidy hen liy Gidy ching nhan Soan thao
2. dang k y 018 : o) & Nhap X X X
kho
- Ap dung d6i v6i Bén ban Ia phap nhan va giai ngén
3. | Héa don Gia tri gia tang theo gidy hen. 0O/S Soan thao X X
- C6 dau treo cia/ sao y dbi chiéu ban gbc ctia bén ban.
Phiéu thu/Uy nhiém chi/Gidy
4. | nop tién thé hién KH d3 thanh 0O/S Soan thao X X
toan phan von tu cé
Glay chimg nhén/ Hop dong bao | Cung cip Gidy chuyén quyén thu hudng néu trén Nhap kho
5. hiem. quy tac bdo hiem va giay Gidy ching nhan/ Hop ddng bao hiém chua thé hién 0 & Giai X X X
chuyen quyén thu hudng bao . s A
hiém cho VPBank don vi thy hudng 1a VPBank. ngan
Héa don thu phi bao hiém/ bién o . < | x
lai thu phi bao hi€m; hoac
Sb phu tai khodn c6 xac nhén
U . o O X X X
cua bd phan giao dich; hodc
Lién 2 phiéu ndp tiéfr} néu KH Nhap kho
6. | thanh toan phi béo hiém qua tai 0/S & Giai X X X
khoan cong ty bao hiém tai ngén
VPBank; hodc
Xac nhan cua cong ty bao hiém
néu khong xuat trinh dwoc hoa o . X X
don thu phi/ bién lai thu phi bao
hiém.

Vdn ban nay chika cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an duwdi bat cik hinh thirc nao néu khong diepc s cho phép cua cdp cé |

thém quyén VPBank
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A A . 7 en R -
‘ o ~ Yéu Théi didm Bo phan chiu trich nhlgmckﬁlfm soat
TT HOo so Yéu cau ho so/ H!l’(’)’llg dan thém d!llh Cf‘ill ti.li thu thf.lp pv Pinh | Thdm | Soan chl'rngg Giai
PVKD hd so KD | gi4a | dinh | thio | nhip | ngin
kho
3 e e as Soan thao
7. 8 ri giil tai s4 :
Hop dong giri giir tai san 0O &Nhép kho X X X
Nhap kho
8. | Pon dang ky giao dich bao dam 0 & Giai X X
ngin
- Pon vi dang ky online chiu trach nhiém ky kiém soat
Két qua ding ky giao dich bao két qua in tir trang web dang ky truc tuyén, dam bao Nhap .k,l?o
9. A X ’ veo . s A 1A O & Giai X X
dam truc tuyén. tai san chi thé chap cho VPBank. ngéin
- Ban gbc két qua: MBCA giif va nhap kho.
10. ggfﬁ%gg’ﬂhe chap (giri cho co | _ Dinh kém Pon dang ky giao dich bao dam online 0 Soan thao X
3 I SR B i Soan thao,
Hop dong the cPap da ky 88\ _ Theo mau biéu VPBank, dam bao ding thong tin chu Nhap kho
11. | KH wva/hoac bén thix ba va e AL O S ea- X X X X
sO hitu/ sir dung TSBD va thong tin TSBD. & Giai
VPBank !
5 ngan
Gidy dé nghi nhap kho TSBD | _ x4c nhan tai san da nhap kho theo quy dinh VPBank, Nhgp kho
12. | kiém phi€u nhap kho/ Xac nhén X a4t o LA oA 0] & Giai X X
N dam bao du chit ky cac bén lién quan. R
nhéap kho ngin
13. Giéy chung nhan dang ky O1t6 - B sung sau giai ngin tdida 15 ngay sau giai ngan. o) S?Iugﬁg;al X X

b) Giai ngin theo ding ky xe
- Néu Bén ban la c4 nhan: Bit budc giai ngan theo ding ky xe.
- Ap dung ca cho san phim OT4 (vay tiéu ding thé chép 6 10).

; > A A s hiiE A s & 7
L | | Yeu | Thoidiém | DOphancuiu trich nbigm Mom sodt
TT | Héso ' " Yéu ciu ho so/ Hwéng din thim dinh cautai | thuthdp | pv | pwh | Thim | Sogn | chimg | Giai
PVKD ho so KD gid dinh thio nhip | ngn
. kho
1. | Bao céo khao sat gia; hodc - Ap dung dbi véi O t6 xe méi khong nim trong bang | O/S Tham dinh X

Van ban nay chira cdc thong tin 1 tdi san ciia VPBank; Nghiém cam sao chép, in an dwdi bét cik hinh thirc ndo néu khéng dioc sw cho phép cia cdp c6 y
tham quyén VPBank Mirne~
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~ A . - e s R 7
B¢ phan chiu trach nhiém ki€ém soat

Yéu | Thoi diém -
TT Hi\) so’ Yéu cz"iu hé so’/ Hll’(')'llg dfin thﬁm dinh Ci}\“l t?.li thu ﬂli:ip PV | Dinh | Thdm | Soan c(]j::::lgg Giai
PVKD hd so KD | gis | dinh | thio | nhip | ngin
kho
gia cua VPBank.
- Ban gbc luu tai DVKD.
- Cung cap tai thoi diém soan théao néu chi ¢6 Béo cao
khao sat gia tai thoi diém thdm dinh.
e - Néu O t6 méi nhap khau/ hogc O t6 méi da c6 dang Thim dint/
Bio cdo dinh gid (chinh thirc) ky/ hoiic O t6 méi c6 ding ky tam tai thoi diém thoi | O | Soanthao | X | X X
diém thdm dinh, DVKD chiu trich nhiém lap Béo
c4o danh gi4 hién trang xe chuyén CPCUW.
Soan théo
2. | Giy ching nhan dang ky O t6 0 & Nhap X X X
X 7 kho
3, | Héadon Gid tr gia ting (khong | - YCu cau dotveiBenbn laphapmhan. | o6 | somnthao | x
yéu cau 461 voi OT4) - Co dau treo cua/ sao y d6i chiu ban goc ciia bén ban.
Phiéu thu, ity nhiém chi, gidy
4. | nop tién thé hién KH d4 thanh O/S | Soanthio | x b
todn phan vén tw ¢6 i
G.i?y ch&ngénhz_i,n/ H(A’p dc?ng‘ E’éo - Chi cung cip gidy chuyén quyén thy hudng trén Gidy Nhap kho
5. | hiem, quy tac bdo hiem va gidy | peno nhan/ Hop ddng bao hidm chua thé higndonvi | O & Giai | x x | x
chuyén quyen thu hudng bao , . N
hiém cho VPBank thu huong 1a VPBank. ngén
Héa don thu phi bao hiem/ bién o . . .
lai thu phi bao hi€ém; hodc
Sb phu tai khoan c6 xac nhén 0 N N X
clia bo phén giao dich; hodc Nhap kho
6. | Lién 2 phiéu ndp tién néu KH & Giai
thanh toan phi bdo hiém qua tai ngén
khodin cong ty bo hiém tai ors X x| X
VPBank; hodc
Xéc nhan ciia cong ty bao hiém 0] X X X

thdm quyén VPBank

Vin ban nay chira cdc thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bat cir hinh thike ndo néu khong digc swe cho phép ciia cdp c6 .
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B9 phén chiu trach nhiém kiém soat

KH/ Ngudi dong vay/ Bén thé

- Bao gdm ca CIC ciia Doanh nghiép do KH lam chi.

. . o Yéu | Thoi diém Cong
TT | Ho so Yéu CZAHI ho so/ le(mg dan tham dinh cau tai thu ﬂl@p PV | Dinh | Thim | Sosn chimg | Giai
PVKD hé SO KD gid dinh thio nhip ngin
kho
néu khong xuét trinh dugc héa
don thu phi/ bién lai thu phi bao
hiém.
A e e xs Soan thao
7. | Hop dong giri gift tai san O & nhap kho X X X
Nhép kho
8. | Don dang ky giao dich bao dam 0] & Giai X X
ngin
- Don vi ddng ky online chiu trach nhiém ky doi chicu .
9 Két qua ding ky giao dich bao két qua in tir trang web ding ky truc tuyén, dam bao 0 N;ag_lfl}o
" | dam tryc tuyén. tai san chi thé chép cho VPBank. ngﬁljl X X
- Ban gbc két qua: MBCA giit va nhép kho.
10, | Thong bdo the chap (giri cho co | pon yam don ding ky khi giri online. 0 | Soanthio x | x
quan CSGT) )
Hop ddne thé chip da k¥ eiil L Soan thao,
op dong the chap da ky giua - Theo mau bi€u VPBank, dam bao dling thong tin chu Nhép kho
11.| KH va/ho#c bén thir ba va ] A ) s X X X X
s& hitu/ str dung TSBD va thong tin TSBD. & Giai
VPBank . N
ngin
(}.aéy dé _Iighl nPap kho T,SBDA - Xac nhén tai san da nhép kho theo quy dinh VPBank, R
12. | kiém phiéu nhép kho/ X4c nhan e an L (0] Nhép kho X X
N dam bao du chit ky cac bén lién quan.
nhép kho
5. HO SO KHAC
) k o ’ 3 A A . A +X r
| ‘ . o | vén | Thoi dlém Bg phén chgx trich nhlgmctl;m sodt
TT | Ho so Yéu cau ho so/ Huéng din thim dinh chutai | thuthdp | pv Pinh Thé Soan | chimg | Gii
a PVKD hd so KD | gif | oo | thdo | nhip | ngin
inh Kkho
1 Thong tin lich st tin dung cta | - Bao gom CIC cta vg/ chong. 0 Thim dinh x <

Vin ban nay chira cdc thong tin 1 1di san cia VPBank; Nghiém cdm sao chép, in én dwdi bat cit hinh thirc nio néu khong diegc sie cho phép cia cdp c6
tham quyén VPBank
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chap/ Ngudi bao lanh tra no/
Ngudi than:

- CIC thé nhan

- CIC thé

- CIC Ho kinh doanh

Tra CIC thé tin dung néu thong tin thé nhan c6 thong
tin du ng thé tin dung.

B phan tra CIC ky xac nhan di chiéu két qua tir
trang web.

Déi véi CIC HKD:

+ Tra CIC thé nhén cta tit ca cac thanh vién c6 tén
trén DKKD, tat ca thanh vién tir da 18 tudi tré Ién
trén HKTT néu PKKD ciia HGD; va

+ Tra CIC phap nhan.

Nghi quyét phé duyét cia ca . . . 2
khgoé!n cy;;;e phe duyet cua cac Neéu vay tai VPBank va hién con du no. 0/S Tham dinh
Hop ddng tin dung tai cac TCTD
khac va VPBank; hodc
- Xac nhan thong tin vé khoan

vay (sb tién giai ngan, thoi |- Khong yéu cdu ddi véi truong hop KH cam két s& tht

gian vay, du no hién tai, 1di | toan khoan vay tai TCTD khac trudce giai ngan.

sudt vay hién tai, dinh ky tra 4t buoc dbi vai tat ca 5 8 i6 .

y hien g 1 y Bat budc doi vai tat cac khoan vay trén 100 triéu. 0/S Thém dinh

ng gbc 1ai) cta TCTD noi KH
dang c6 du ng; hoac

- Sao ké tai khoan vay/ sb phu
khoan vay tir ngay gidi ngan
dén nay; va Hop dong thé
chép.

Xac nhan s tién vay/ Sao ké du no, Hop ddng thé
chép: Thé hién duoc hodic ¢6 thé uée tinh duge sd
tidn gdc + 14i phai tra hang thang dé tinh DTL

Chirng tir xaAc nhan KH da tat
toan khoian vay tai TCTD
khac.

Vin ban nay chira cdc thong tin 1 tai san ciia VPBank; Nghiém cam sao chép, in n dudi bat cir hinh thizc ndo néu khong dwoc sw cho phép ciia cdp cé
tham quyén VPBank
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3.1

Péi véi hinh thire vay han mire
hoic Théu chi tai khoan:

Bién ban thanh Iy hop dong;
hodc

X4c nhan da tat toan khoan
vay ciia TCTD khac.

P6i voi hinh thirc vay mén:

Bién ban thanh 1y hop ddng;
hoic

Xac nhan da tat toan khoan
vay ciia TCTD khac; hodc

3.2

Sao ké tai khoan thanh toan/
S6 phu khoan vay thé hién
bt toan thu ng; hodc

Thong bdo giai chap/ xba
chap TSBD va Gidy nop tién
c6 ndi dung tat toan khoan
vay.

- Xéc nhan tt toan khoan vay cia TCTD khéc phai c6
da ndi dung: Thong tin khach hing, hop ddng tin
dung, KUNN, s tién tat toan.

- Néu X4c nhén tit toan khoan vay khong c6 day da
ndi dung vé& sé tién da nop dé tht toan thi yéu cdu
cung cip thém Gidy nop tién/ hoic Hop dong tin
dung.

O/S Giai ngin X
O Giai ngan X
O/S Gidi ngin X
0O Giai ngan X
0] Giai ngén X
O/S Giai ngén X

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thirc nao néu khéng doc su cho phép ciia cap cé

thdm quyén VPBank
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II1.

MA TRAN PHE DUYET NGOAI LE

1. Ma tran ngoai I¢.

a) Yéu cau: 1 hd so vay cia khach hang c6 tdi da 2 ngoai 16.

b) Chi tiét cac ngoai 18 nhu sau:

TT Tiéu chi Chuin 18 Ngoai 18 Pitu ki¢n
7 C6 kém nguoi
1. | Tudi KH. Téi da 75 tudi tai thoi Toi da 80 tudi. ba(; 1;181: l;[gil ngy
e N diém tat toan khoan vay. -
2 Tubi ngudi s hiru Téi da 80 tudi
" | TSBD
Hién tai:
Khéng ¢6 ng nhom 2-5 tai
thoi diém ndp ho so; va
Trude d?y: , , + KH trd ng
_3 g?ua\;g%iﬁﬁ ng/}rllh oM | KH 6 ngnhém | déu din sau
Plae  va/noac 3 trd 1én trong thoi gian bi qua
bat ky TCTD nao khac vong 12 thang han
3. | Lich sir tra ng. gﬁf{[g vong 12 thing gan ga‘}n nhét tinh + Cung cip sao
at. , dén thoi didm | ké tai khoan/
Luwu y chung: No qua han n6p hd so. S6 phu khoan
(2-5) <5 triéu nay da ' vay cho
thanh to4n hét no qué han CPCUW.
hodc dua vé ng nhém 1 thi
khong coi 1a vi pham diéu
kién n¢ qué han.
Xac nhédn  kinh
doanh HKD cua
Lanh dao DVKD;
hoéc
Quyét dinh x& vién/
Cohing 1 Xae M0AN | Thay thé cho BRKD va/| . | Xdcnhan kinh
4, |8OPVO OPYC | hosc Chimg tir thué déi |, P dvwne doanh 6n dinh
x4; hoac . X . khoan vay > 500 s s
PRI S v6i khoan vay < 500 trigu. A . va thoi gian
3 bién lai thué gan tricu <1ty . £
RN A kinh doanh toi
nhdt; hoge dong. thidu 12 than
Vin ban dong y cho &
KH khai théc tuyén
vén tai hanh khach
c0 dinh.
. . £ Khong yéu cau ddi voi
3. | Chimg tir thue mén vay < 500 triéu dong.
2. Ma trin ngoai 1é vé gid va quy trinh.
Cép d2 xubt phé duvét 13 Ngoai 1€/ khoan vay
ap de xuat phé duyét ngoai 1€ Gid Quy trinh
Cép phé duyét Chirc danh Mic giam Cé6/ Khong

Van ban nay chita cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dwdi bat

cik hinh thikc ndo néu khong dieoc sw cho phép ciia cdp c6 tham quyén VPBank

Trang sb: 42




%

, Giam dbc/ Truong PTSP
Cap 3 <0,5%/ nam
GD Vung
o s GD KHCN/ Phé GP KHCN <1%/nim | Puoc duyét ngoai
5 oc duyét ngo:
P GD QTRR - KHCN Khéng 8.
) TGD/ HPQT/ > 1%/ ndm
Cép S .
GD khoi QTRR Khong
Lwuy:

a) Phan loai ngoai l¢:

- Ngoai I€ quy trinh.

- Ngoai 1& giam gié (14 sudt ky dau + bién do).

b) Chi tiét cac loai ngoai 1¢ vé quy trinh dwgc chip nhin:

- Mién thdm dinh khach hang qua dién thoai (TVR).
- Mién thim dinh truc tiép khach hang (EVR).

- Giam thoi gian xét duyét hd so (TAT) d6i véi nhom khach hang wu tién.

Vin ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bat

cit hinh thitc ndo néu khéng dwoc sw cho phép cia cdp ¢é tham quyén VPBank

Trang sb: 43

M




S TR T AT e

PHU LUC 02: M3 higu: PL02.QPi-TDCN/08

\V’ VPBank TIEU CHI NHAN Ngay hidu luc: 4 /{2/2014

Ngan Hang Viét Nam Thinh Vweng TAI S[\N BAO BAM Lﬁn ban hanh: 02

1) Cac tiéu chi nhan TSBD.

STT | TIEU CHI CHI TIET | NGOAILE

- Phuong tién van tai (PTVT) dudng bd nhu xe 6
to chd ngudi (xe 6 t6 du lich), xe 6 t6 chd hang
héa (xe tai), xe 6 t0 ban tai (chd ngudi va hang),
xe 0 t6 chuyén dung (xe dau kéo, so mi ro méc, | Khong ngoai 1€

1. Loai TSBD ) R i N A
ro méc, xe ndng, xe cau, xe bon chd bé tong
tuoi, xe tron bé tong, xe Xitec).
- Co dang ky quyén sé hitu.
- C6 gidy phép luu théng.
2. Gid tri dinh gid - 150 trigu. Khong ngoai 1&

tdi thidu/ 1 6 t6

- Xe Trung Qudc, Viét Nam: < 3 nam ké tir ngay
dang ky 14n dau.

- Xe nudc khac:
+ Xe str dung kinh doanh taxi, van tai hanh

khach: <5 nam Khong ngoai 1€

+ Xe str dung muc dich khac: <7 ndm

Luu y: Xe kinh doanh dugc hiéu 1 tai thoi diém

dinh gia trén GPKD/ hojc trén bdo cao dinh gia co

Thoi han O 6
da qua st dung.

néu rd la xe van tai hanh khach/ taxi.

Luu y: TSBD khéng dép tng tiéu chi nhédn theo quy dinh tai Muc 1, Phu luc nay: Trinh Giam
déc Khdi tin dung/ hogic ngudi dugc ty quyén phé duyét ngoai 16. Sau khi ¢6 phé duyét nhan lam
TSBD, ho so dugc xir Iy theo quy dinh thong thudng (theo Hudéng dan sé 83/2014/HD-TGD
ngdy 03/10/2014 vé phan ludng thdm dinh/ t4i thim dinh tin dung va Hudng dén sé 83/2013/HD-
TGD ngay 10/10/2014 v& thuc hién thim dinh theo phéan ludng A).

2) Cic tidu chi khong nhin (knock-out) hodic nhin c6 diéu kién (conditional acceptance).

STT | TIEU CHI CHITIET ] PIEU KIEN

PTVT ding trong linh vuc An ninh quéc phong (san

; , <A Khong ngoai 1€
xuat vii khi, khi tai quan sy). g ngoat &

1. Khéng nhéan

Vén ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dwdi bt cie
hinh thirc nao néu khong dwoc su cho phép cia cdp c6 tham quyén VPBank.
Trang 1

/! ]/ 1} .
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STT | TIEU CHI CHI TIET | DIEUKIEN
PTVT chuyén ding: Xe chd rac, xe hit bé phdt, xe
2. Khong nh&n | clru thuong, xe clru hd, xe chira lira, xe phuc vu tang | Khong ngoai 1€
8.
PTVT duong bd ding dé van chuyén hang héa siéu
3 Khong nhn trfmng, 51611 trong suk dun% han (ihe trong Sac ccgng Khong ngoai 16
trinh nhu x4y dung cau dudng, xdy dung ham, cong
trinh thuy dién...
3) Ty Ié cap tin dung tbi da trén gia ciia TSBD (LTV).
Don vi: %
Gia tri dinh gia TSBD
STT Thot gian sir dung
<2ty 2-:-5ty > Sty
A 7 7. 0/ . - ~
1 | Dboi Vf)’l xe moi ,1.00 %; l}oac xe da 20 75 60
qua su dung dudi 12 thang.
2 D(?l VO‘I’(XG da’gua svu dung tir 12 70 65 55
thang dén dudi 3 ndm.
3 DVOI v0i xe dd qua sir dyng tir trén 3 60 55 50
nam.

Luwu v: Ddi véi xe co nguén géc thuong hiéu tir Trung Qubc, Viét Nam; hodc xe sir dung vao
muc dich kinh doanh (v4n tai hanh khéch, taxi...) ty 1¢ LTV t5i da giam trir 10% so vé6i quy dinh

néu trén.

Véin ban ndy chita cdc théng tin la tai san cia VPBank; Nghiém cam sao chép, in an dwdi bt cit

hinh thirc nao néu khong dwoc s cho phép cia cdp cé tham quyén VPBank.

Trang 2
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PHU LUC 03: M3 hiéu: PL03.QDi-TDCN/09

~\~',, VPBank QUY TRINH CAP TIN DUNG Ngay hiéu lyc: .4/ %20l

Ngén Hang Viét Nam Thinh Vuong TAP TRUNG LAn ban hanh: 01

1. Théng sb tong hep:

A A A Jed A )\
Théng so Mb ta Yéu cau
Gidy dé nghi vay vén cia KH. Bady di thong tin va ré rang vé thong tin
cd nhdn, sé tién, phiwong dn vay, tdi san
bado dam...
Déu vio Gidy to chitng minh nhén than, thu | Ban sao c6 ban goc dé doi chiéu, gidy to,

nhdp, phuong dn, 1ai san bdo dam tai liéu cung cd}) phdi dcfy du, chinh xdc
va cdc gidy to, chimg tir khdc theo va trung thuc.

Quy dinh san pham.

Thu thdp dcfy di bo ho so theo dieu kién
Pau ra KH duoc gidi ngan. gidi ngdn, giri toi by phdn gidi ngdn CSO
(thudc Trung tdm CPC-CA).

Al




2. Luru d thwc hi¢n

QUY TRINH BAN SAN PHAM TIN DUNG CA NHAN CO TAI SAN BAO PAM

=
£ .
<] B4 nghi vay vén c6 172, KH ky l';o'p
5 dong, va bo
5 sung chimg tir
= tin va diéu kién tin
2 dung t&i KH theo
2 ab. Huoéng dan KH
2 dat coc phi dinh gié. 6. Hoan thién hd so 132 Huéng dfn KH
= P Gl" ,C.{é ngh;.d nh vay von, trinh cap dat coc phi dinh gié.
2. Thu thép, knim gia t6i don vi dinh phé duyét tai PVKD Gtri dé nghi dinh gia
tra, hoan thién hd so gia T
3 P Y
5. Pinh gia -
] va phat hanh o 130 Dinh
=} bao cao dinh Khong dat g}‘]"} va pha
= gid anl_l bao_
= céao dinh gia
i [
b |
iz 7 19.GD BV
&= iz ook . KD
gr% 4] KlAem tra, ky gidy i HOTD |
asf nghi vay v
‘8 ]
A Bat Dat o .
8 3. T 22. CSR CN/
a o ra thong tin CIC; 8. Scan, giri hd so 16. Chuén bi DEQAAPC
% : dién théng tin vao he >-—Khéng dat t6i don vi ThAm hd so cho KH scan gidy nhép
o éng Chém Bié Pinh (F1) r ky kho TSBD, gtri
3] i ho CSO
o in Dun; ﬁ\—_ cho
17b. Trudéng 18. Cong 21. Quy
% cum Mobile ching trinh
£ CA ky HDTC (néu co) nhén
- TSBD
J 30, Dang ky
giao dich
TSBD
A 1i2 10. Quy
9. Nhip ligu trinh Thém X
3} cl:l tiét, cham dinh, phé Buse
5 diém Tin Dyng duyét 24
Khong dat
)
23. Quy
[ I trinh giai
@ Buéc 24 S‘O'@-ﬂA ngdn khoan
thaS(:yho vay ca nhin

Van ban nay chira cdc thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dudi bat cir hinh thicc nao néu khong dwoc su cho

phép ciia cdp c6 tham quyén ciia VPBank.

Trang s6: 2
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3. Dién giai cac buéc thye hién:

Buéc

M6 ta cong viéc

Trach nhiém
thyc hién

San pham/MAu biéw/
Tai liéu tham chiéu

Khoi tao

PE NGHI VAY VON CO TSBP
KH c6 nhu cau vay mua O t6 hoic tiéu ding thé chép O t6 tai VPBank.

KH dén PVKD ciia VPBank d& d& nghi vay von, PB s& thuc hién tu van cho
KH.
KH duogc PSE/DSA tim kiém thi s& do PSE/DSA thuc hién tu van cho KH.

KH

TU VAN, HUONG DAN KH PIEN GIAY DE NGHI VAY VON
DPiu vao:

- KH tiép xtic vi PB/PSE/DSA ctia VPBank.

Nhiém vu cu thé:

PB/PSE/DSA lién h¢, trao d6i véi KH dé ndm duoc thuc trang va nhu ciu coa

KH:

+  Thong tin va tu cach phap ly ngudi vay va nhitng nguoi lién quan (Nguoi
ddng vay/ Béo lanh tra no/ Bao lanh TSBB/ Vay cho ngudi than).

+  Céc thong tin c4 nhan ciia KH: Trinh dd hoc vAn, nghé nghiép, qué trinh
cdng téc, tinh trang hén nhén...

+ Thong tin vé& nhu cdu va didu kién vay ctiia KH.

Tu vén, gidi thi€u voi KH:

+  San phdm ndy, bao gdm ndi dung v& phuong an vay: S6 tién, thoi han, 14i
sut.. va du kién phuong 4n dam bao tin dung: Thé chdp, cAm cb, bao
lanh...

+  Thu tuc, quy trinh vay vbn: Thoi gian xir ly hd so tin dung, cach thirc va
muc phi dinh giad TSBD...

Dura trén cac thong tin do KH cung cdp va quy dinh cta san phim (diéu kién

vay von, dbi twong KH dugc vay von theo san phdm...) d& xac dinh, loai trir

cac KH khong d4p ting diéu kién, khong c6 kha ning dap ng didu kién vay

PB/PSE/DSA

MBO01.QDiTDCNO09 -
Gidy d& nghi vay von.

Vin bdn nay chiva cdc théng tin 1a tai san cia VPBank; Nghiém cdm sao chép, in an dwdi bdt cir hinh thirc nao néu khéng dwoc sie cho
Pphép cua cap co tham quyén cua VP Bank.

Trang sb: 3
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Bwaée

M0 ta cong viée

Trach nhiém
thwe hién

Sén phAm/MAu biéu/
Tai liéu tham chiéu

v6n va tir chbi, thong bao ngay cho KH.

- Huéng din KH dién thong tin chinh xac vao Gidy dé nghi vay vén.

Lwuy:

- Déi véi truong hop KH vay von 1a KH ctia DSA/PSE, cén hoi KH muén dugc
giao dich va giai ngén tai Chi nhanh ndo va xac nhén véi KH dia chi va thong
tin chi nhanh s& giai ngan cho KH.

- PB/PSE/DSA can db6i chiéu véi Chuwong trinh san pham nay dé loai bé KH
khong phu hop. Trong trudng hop quyét dinh tir chéi, PB/PSE/DSA phai
thong bao kip thoi cho KH.

Dau ra:

- Xéc dinh KH du diéu kién, loai trir KH khong du diéu kién vay von

- KH hoan tit Gidy dé nghi vay von.

THU THAP, KIEM TRA, HOAN THIEN HO SO

Piu vao:

- KH hoan tit Gidy dé nghi vay vén.

Nhiém vu cu thé:

- Tuy theo muc dich vay cu thé, PB/PSE/DSA thu thip hd so KH theo quy dinh
tai Phy luc PLO1 ciia san phdm nay, bao gdm:

+  Gidy dé nghi vay vén;

+ Cac hd so, gidy to khac theo diing quy dinh tai Phu luc PLOI;

+ D6i v6i cac hd so cung cAp ban photo hodc ban sao cong chimg:
PB/PSE/DSA dbi chiéu hd so véi ban gbe, ky tén va ghi 15 ngay dbi chiéu
trén hod so.

- Nhép thong tin vé KH va co hoi ban hang vao:

+ Heé thoéng CRM;

+ Céc cong cu hd trg ban khac (néu cb).

- Béo c4o v6i CSR CN/ DEO APC tién hanh kiém tra théng tin CIC, va dién

PB/PSE/DSA

MBO01.QDiTDCN09
- Gidy @ nghi vay
vbn mua 6 t6 c4 nhan
tiéu dung; hodc
MB02.QDiTDCNO09
- Gidy @ nghi vay
v6n mua 6 t6 c4 nhan
kinh doanh.

Danh muc cdc hd so
yéu cau theo Phu lyc
PLOL.

Vin bdn nay chiva cdc thong tin 1d tai san cia VPBank; Nghiém cdm sao chép, in an dudi bdt civ hinh thite nao néu khong dwoc sw cho
phép cua cap co tham quyén cua VP Bank.

Trang sb: 4
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Trach nhiém | Sin phim/MAiu biéu/

Bwéc MO ta cong viéc <A iren .
gvie thwe hién Tai liéu tham chieu

thong tin KH vao hé théng Cham diém tin dung,

Luuy:

- PB/PSE/DSA can kiém tra tinh chinh xac, day da va hop 1& ctia cac hd so KH
cung cip so v6i quy dinh trong céc trudng hop cu thé, cac diéu kién tham gia
san phdm cia KH.

Pau ra:

- Hoan thién h so vay v6n cila KH.

CHAM PIEM CIC VA PIEN THONG TIN KH VAO HE THONG CHAM

PIEM TiN DUNG

Piu vao:

- Yéu céu kiém tra thong tin CIC va dién thong tin vao Hé théng chdm diém tin
dung.

Nhiém vu cu thé:

- CSR CN/DEO APC tra thong tin CIC trén trang web thong tin tin dung
www.cic.org.vn. Khi ¢é két qua CSR/DEO in ban thong tin két qua CIC cua
KH tir website www.cic.org.vn, ky tén déng ddu da d6i chiéu ban gbc va
chuyén lai cho PB/PSE/DSA.

+  Néu thong tin CIC ctia KH d4p g yéu cau vé CIC: Chuyén t6i Budc 4;
+ Néu KH ¢6 ng qua han (thudc trudng hgp khong duge cép tin dung tai
Chuong trinh san phdm nay), tir chdi KH (chuyén téi Budc 24).

- CSR CN/DEO APC dién thong tin KH vao Hé théng Chim diém tin dung theo
huéng dan cua Khdi QTRR (khong nhan biét duge sb diém tin dung).

Diu ra:

- KH bi tir chdi néu két qua kiém tra CIC khong dat yéu cu.

- KH c6 két qua kiém tra CIC dat yéu cau, chuyén t6i Budc 4.

CSR
CN/DEO
APC

Vén ban ndy chira cde thong tin 1o 1ai san ciia VPBank; Nghiém cdm sao chép, in dn dudi bt ci hinh thirc ndo néu khong duwoc sie cho
Pphép cua cdp cé tham quyén cua VP Bank.
Trang so: 5
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Trach nhiém

Sén phAm/MAu biéu/

Bude Mo ti cong vige thye hién Tai liéu tham chiéu
PINH GIA TSBP
Piu vao:
- Chung tu lién quan dén TSBD: Theo Danh muc hd so tai Phu luc PLO1 cia
Chuong trinh san pham nay.
- Yéu cdu dinh gia: D6i v6i O t6 méi khong c6 trong Bang gia xe O t6 ap dung
cho viéce dinh gia TSBD tai VPBank do Phong quan ly TSBD ban hanh/ hodc
0 t0 da qua su dung.
- Dénh gia thuc trang tai san: Di véi O t6 méi da ¢ trong Bang gia va ¢ Gidy
chimg nhan Ping ky O 6 tai thoi diém chuyén hd so cho CPCUW/ hoic ¢6
Gidy chimg nhan Pang ky O t6 trudce khi giai ngan/ hodc c6 Gidy dang ky tam:
DVKD chiu trach nhiém thuc hién.
Nhi€ém vu cu the:
4 - V& viéc dinh gia TSBD chinh thic: PB/PSE/DSA
+ Néu KH ddng y dinh gia TSDB chinh thtrc truéc phé duyét, chuyén tdi
Budce 4b.
+ Néu KH khong ddng y dinh gia TSBP chinh thirc, PB/PSE/DSA tu vén 5
cho KH két qua dinh gia so bd ¢ thé khac véi két qua dinh gia chinh
thirc. PVKD thuc hién dinh gia so b9, va chuyén téi Budc 4a.
+ Néu TSBD chi can danh gia thuc trang tai san dé xac dinh O t6 mdi,
DVKD thuc hién danh gia va chuyén téi Budc 4a.
Piu ra:
- KH dat coc phi dinh gia va DPVKD gui yéu cau dinh gia cho Pon vi dinh gié;
hoéac
-  DVKD thuc hién dinh gia so bd.
TIEN HANH PINH GIA SO BQ/ BAO CAO PANH GIA THUC TRANG - Quy dinh dinh gia so
4.a | TAISAN PB/PSE/DSA bo TSBD lam co s&

Pau vao:

trinh cdp tin dung sb

Vén ban nay chira cde théng tin 1a tai san ciia VPBank; Nghiém cdm sao chép, in an dwdi bdt cik hinh thirc néo néu khong dige su cho
phép cua cdp co tham quyén cua VP Bank.

Trang s6: 6

Al —



Trach nhiém

San phim/MAau biéu/

Buoe M5 ti cong vie thye hign Tai ligu tham chiéu
- KH yéu ciu tién hanh dinh gi4 so bd/ hogic DPVKD dénh gi4 dé x4c dinh O t6 98/2013/QDi-TGD
maoi. ngay 29/11/2013.
Nhiém vu cu thé: MBOI1 Qbi-
- PB/PSE/DSA thuc hién dinh gia so bo va 1ap Bdo cdo dinh gia so bg TSBD/ TSBD/05 Mau bao
Bdo cdo danh gia thyc trang tai san. cdo dinh gia so bo
+ Néu két qua dinh gid so bd TSBD ciia KH dap ung diéu kién vé& nhan TSBD ban hanh kém
TSBD, gia tri dinh gi4 dap tmg nhu ciu vay vén ctia KH, chuyén ti Bude theo Quy dinh s6
6. 98/2013/Qbi-TGD.
+ Néu TSBD khdng dap tmg cac Tiéu chi nhan TSBD hoic gia tri dinh gia Phy luc PLO3.
khong théa man nhu ciu vay cia KH, tir chdi KH (chuyén tiép Budc 24).
Piu ra:
- Phat hanh bao céo dinh gia so bd TSBD.
HUONG DAN KH PAT CQC PHI PINH GIA, GUI PE NGHI PINH GIA Quy dinh s6
TOI PON VI PINH GIA 05/2014/QDi-TGDb
Piu vio: ngay 20/1/2014.
- KH yéu cau dinh gia chinh thic TSBD.
Nhiém vu cu thé:
- PB/PSE/DSA huéng dan KH dit coc phi dinh gia (Trudng hop dinh gia qua
ib. cac cong ty thdm dinh gia) va thyuc hién cac th tuc lién quan dén viéc dinh gia PB/PSE/DSA

TSBD theo quy dinh hién hanh cua VPBank.

- Hoan thanh Gidy dé nghi dinh gid TSBP, bién nhan dit coc phi dinh gia, giri
t6i don vi c¢6 chirc ning dinh gia theo cac quy dinh hién hanh thong qua h¢
thong dinh gi (link:10.36.28.67/vpb_dgts).

Diu ra:

- Gidy d@ nghi dinh gia TSBD.

- Bién nhén dit coc phi dinh gia.

Véin ban nay chira cdc théng tin 1d tai sén ciia VPBank; Nghiém cdm sao chép, in an dudi bdt cit hinh thirc ndo néu khéng duwoc su cho
phép cua cap c6 tham quyén cua VP Bank.

Trang sb: 7



Trach nhiém

San phim/Mau biéu/

Buée Mo ti cong viée thwe hién Tai liéu tham chiéu
PINH GIA VA PHAT HANH BAO CAO PINH GIA
Pau vao:
- Yéu cau dinh gia TSBD tir PB/PSE/DSA trén hé théng dinh gia (link:
10.36.28.67/vpb_dgts).
5 Nhiém vu cu thé: ’ bon vi dinh
) - Don vi dinh gia tién hanh dinh gid TSBD, hoan thanh va phat hanh Bdo cdo gia
dinh gia.
Piu ra:
- Bao cao dinh gid chinh thac TSBP dugc phat hanh va gui vé& cho
PSE/PB/DSA trén h¢ théng dinh gi (link: 10.36.28.67/vpb_dgts).
HOAN THIEN HO SO VAY VON, TRINH CAP PHE DUYET TAI PVKD - Quy dinh vé trach
Piu vao: nhiém cda cd nhan
- B0 hd so vay vdn diy du theo Danh muc hd so quy dinh tai Phy luc PLO1. tham gia quy trinh
- Baéo céo dinh gia so bd TSBD, hodc Bao cdo dinh gia chinh thirc TSBD. xét duyét tin dung
Nhiém vu cu thé: tap trung tai CPC sb
- Déi v6i hd so trinh qua CPC-UW, PB/PSE/DSA dién va ky tén vao phin Danh 45-2014-QPi-TGD
6. cho ngan hang trén Gidy dé nghi vay von, sau d6 trinh bd hd so téi Cip phé | PB/PSE/DSA ngay 23/05/2014
duyét tai DVKD (bao gdm Trudng phong kinh doanh va GPCN/Giam dbc - Phy luc PLO1.
Trung tim KHCN, Truéng nhém ban hang va Trudng phong ban hang dbi véi
Phong Hop tac ddi tac san phdm cho vay c¢6 TSBD).
Piu ra:
- Gidy dé nghi vay von va bd hd so vay vén dugc gui t6i Cép phé duyét tai
DVKD.
K!EM TRA, KY HO SO PE NGHI VAY VON . Clpphe | Quy dinh sb 45-
7 Pau vﬁp: ‘ ] ‘ , , duyét tai 2014-Qbi-TGb
) - Gidy dé nghi vay von va by ho so vay von dugce gui toi Cap phé duyét tai BVKD ngay 23/05/2014

DVKD.

Vin ban nay chita cdc thong tin I tai san ciia VPBank; Nghiém cdm sao chép, in dn diwdi bat cie hinh thirc ndo néu khéng duwoc s cho
phép cua cdp co tham quyén ciua VP Bank.

Trang s6: 8
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Trach nhiém

San phim/MAiu biéu/

Buge M@ ta cong vige thye hién Tai lidu tham chiu
Nhiém vu cu thé:
- Céc Cip phé duyét tai DPVKD kiém tra hd so dé nghi vay vén:
+ Néu KH dap tmg diéu kién vay va ho so ddy du, chinh x4c, hop 1¢: Ky xéc
nhén trén Gidy dé nghi vay von d& chuyén téi CSR CN/ DEO APC;
+ Néu KH khong dap tmg diéu kién vay hodc hd so khong ddy du/khong
chinh xac/khong hop 18: Giri hd so lai cho PB/PSE/DSA (Budc 6).
Piu ra:
- HOd so d& nghi vay vén duoc kiém tra va giri t6i CSR CN/ DEO APC.
CSR CN/DEO APC SCAN HO SO, GUT TOI PON VI THAM PINH
Péiu vao:
- HJ so du tiéu chudn duge gui t6i CSR CN/DEO APC.
Nhiém vu cy thé:
- CSR CN/DEO APC nhan hd so vay vén tir PB/PSE/DSA.
- Scan toan bd bd hd so va hd so bd sung (ndu co), chuyén hd so di tiép trén
FinnOne.
g |Laruy: ‘ CSRCN/DEO
’ + DEO APC can nhép hodc ghi chu lai chi nhanh ma KH chon s& giai ngan APC

trén phan mén FinnOne, d& sau khi phé duyét xong CPC-UW s& giri Nghi
quyét/Quyét dinh phé duyét vé cho CSR CN ma KH chon giai ngan.

+ Ngay sau khi c6 Nghi quyét/Quyét dinh phé duyét tin dung, DEO APC c6
trach nhiém ban giao truc tiép toan bd hd so ban gbc ctia KH cho CSR cia
chi nhanh ma KH s& giai ngén, ky bién ban ban giao hd so.

Diu ra:
- HOb so vay vbn dugc chuyén trén FinnOne va giri t6i CPC.

Vén ban nay chira cdc théng tin 1a tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bdt cit hinh thirc no néu khéng dugc sie cho
phép cua cdp co tham quyén ciia VP Bank.

Trang s: 9
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Trach nhiém

San pham/MAu biéu/

Bude Mo td cong viée thue hién Tai liéu tham chiéu
NHAP LIEU CHI TIET Hudéng din Nhap
Piu vao: liéu danh cho DDE
- Hb so vay vén trén FinnOne. 4p dung cho céc san
Nhiém vu cu thé: phim vay danh cho
- Kiém tra thong tin va hd so ciia KH. KHCN do Khéi Vén
- Cham diém tin dung. hanh thyc hién.
9, - Nhép liéu chi tiét thong tin KH, hd so vay von trén FinnOne. DDE tai CPC
Piu ra:
- Hb so vay vén, thong tin KH dugc nhdp liéu trén FinnOne cho budce tham dinh
tiép theo.
- Két qua cham diém tin dyng chi mang tinh tham khao (khong 14 co s& dé dong
¥, hay tir chbi cp tin dung cho t6i khi c6 théng bao chinh thirc tir Khdi QTRR
vé viée 4p dung két qua chdm diém tin dung).
THAM DINH VA PHE DUYET Quy trinh thdm dinh
Piu vao: va phé duyét hd so
- Dir liéu KH va bd hd so trén FinnOne. tin dung KHCN qua
Nhiém vu cu thé: Trung tdm thdm dinh
- CPC-UW phé duyét theo cic quy dinh tai Chuong trinh san phdm nay, sau do6 tin dung tap trung
day Nghi quyét/ Quyét dinh phé duyét tin dung qua phin mém FinnOne. CPCUW sb
10 + Néu Nghi quyét/ Quyét dinh phé duyét tin dung 1a ddng y cip tin dung, CPC.UW 33/2014/QT-TGD
) chuyén téi Bude 11; ngay 7/10/2014.

+ Néu Nghi quyét/ Quyét dinh phé duyét tin dung 1a tir chdi cip tin dung, tir
chdi KH (chuyén téi Budc 24).
Luuy:
- Sau khi CPC-UW ra nghi quyét tin dung thi hé théng s& tu dong gii
Email/SMS thong bao cho KH két qua phé duyét.
Diu ra:

Vin ban nay chiza cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt cik hinh thike ndo néu khong duwoc sw cho
phép cua cap co tham quyén cua VP Bank.

Trang s6: 10
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Trach nhiém

San phim/MAu biéu/

Buge Mo € cong viée thwe hién Tai li¢u tham chiéu
- Quy trinh phé duyét, thdm dinh hoan tat.
- KH vay vbn duoc ddng ¥ hodc tir chdi.
11. | THONG BAO CAC THONG TIN VA PIEU KIEN TiN DUNG TOI KH
THEO NGHI QUYET PUQC PHE DUYET
Pau vao:
- Nghi quyét/ Quyét dinh phé duyét ddng y cho KH vay vén.
Nhiém vu cu thé:
- PB/PSE/DSA goi dién thong bao cho KH vé két qua phé duyét (han mire, thoi
han) va céc didu kién giai ngén theo Nghi quyét/ Quyét dinh phé duyét tin
dung.
- CSR CN/ DEO APC soan Thong bdo tin dung (theo miu MB05.Qbi- PB/PSE/DSA
TDCN/09 Thong béo tin dung) trinh Trudng CSR/ Truéng DVKD ky.
- KH xem xét c4c diéu kién giai ngan va dua ra quyét dinh:
+ Néu KH khong ddng ¥ véi didu khoan vay hoic tir chdi vay, chuyén toi
Budc 24.
+ Néu KH dbng y véi didu khoan vay, chuyén t6i Budc 12.
Piu ra:
- KH ddng y/ tir chdi cac didu kién giai ngén.
BAO CAO PINH GIA TSBD
Piu vao:
- Bado céo dinh gia chinh thirc TSBD hodc Bao céo dinh gid so by TSBD di co
tai thoi diém thdm dinh.
12. | Nhiém vy cu thé: PB/PSE/DSA

- PB/PSE/DSA kiém tra xem TSBD cta KH di dugc dinh gia chinh thire trude
phé duyét chua:
+ Néu TSBD di duoc dinh gia chinh thirc truéc phé duyét tai Bude 4,
chuyén tiép sang Budc 15.

Van ban nay chira cdc thong tin la tai san cia VPBank; Nghiém cam sao chép, in dn dudi bét cir hinh thire ndo néu khong duoc sw cho
phép cia cdp c6 tham quyén ciia VPBank.

Trang sb: 11



Trach nhiém | Sén phim/MAu biéu/

Buéc MO ta cong viéc A Lvea £
g VIt thwre hién Tai liéu tham chieu

+ Néu TSBD cua KH chua duge dinh gia chinh thic trude phé duyét tai
Budc 4, chuyén tiép sang Budc 13a.
Piu ra:
- Bao c4o dinh gia chinh thirc duoc yéu cau bai PB/PSE/DSA ; hodc
- Budc soan thao hd so tai CSO duoc bit ddu tién hanh.

HUONG DAN KH PAT COC PHi PINH GIA, GUI PE NGHI PINH GIA
TOI PON VI PINH GIA

- Thuyec hién tuwong tu Budc 4b;

- Sau d6 chuyén tiép Budéc 13b.

13a. PB/PSE/DSA

PINH GIA VA PHAT HANH BAO CAO PINH GIA
13b. |- Thuc hién tuong ty Budc 5;
- Sau d6 chuyén tiép Budc 14.

Pon vi dinh
gia

KIEM TRA BAO CAO DINH GIA TSBD

Piu vao:

- Baéo cao dinh gié chinh thirc TSBD.

Nhiém vu cu thé:

- CSO kiém tra bao céo dinh gi4 chinh thirc TSBD/ Béo cdo danh gia thuc trang
O t6 do DVKD l4p, dé bao dam TSBD thoa yéu ciu nhin TSBD, gia tri TSBD
dap tmg véi Nghi quyét/ Quyét dinh phé duyét dugc ban hanh & Buée 10.

+ Néu TSBD théa yéu ciu/ hoic gid tri dinh gia chinh thirc cao hon dinh gia
so bd, chuyén tiép Budc 15.

+ Néu TSBD khong théa yéu ciu/ hoic gi4 tri dinh gia chinh thirc thdp hon
dinh gia so bd, quay lai bude thim dinh (Budc 10).

Piu ra:

- Béo céo dinh gia chinh thirc TSBP dugc kiém tra, bao dam TSBD phil hop véi
didu khoan vay trong Nghi quyét/ Quyét dinh phé duyét.

14. CSO

Vin ban ndy chira céc thong tin 1 tai san ciia VPBank; Nghiém cdm sao chép, in dn dwdi bat cik hinh thirc ndo néu khong duwge su cho
Pphép cua cdp co tham quyén cua VPBank.
Trang s6: 12
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Trach nhiém

San phim/Mau biéw/

Buge Mo ti cong vige thwe hién Tai li¢u tham chiéu
SOAN THAO HO SO -Mau HPTD va
Piu vao: HDTC.
- Béo cdo dinh gia chinh thirc va Nghi quyét/ Quyét dinh phé duyét. Quy dinh quy trinh
Nhiém vu cu thé: soan thao va giai ngan
- CSO soan thao HDTD, HDTC va cac mAu biéu lién quan, dam bao Kiém soat danh cho khoan vay
15. A ~ i A R N S CSO
_ vién clia CSO d3 kiém tra va ky nhay trén cac mau biéu nay. c6 TSBD KHCN xir ly
DPiu ra: o tai CPC- CA sb “103-
- HDTD, HDTC va cac mau bicu lién quan dugc soan thao. 2014-QDi-TGD” ngay
15 thang 10 ndm 2014
CSR CN/ DEO APC CHUAN BI HO SO Mau Thong bio nhan
Péu vio: ng, P& nghij giai ngan,
- CSO gtri HDTD trén FinnOne. Uy nhiém chi.
Nhiém vu cu thé:
16 - Can cir trén b hop dong do CSO soan thao, CSR CN/ DEO APC chudn bihd | CSR CN/
' so dé cac bén lién quan ky. DEO APC
Diu ra:
- Thong bao nhan No, pé nghi giai ngan, Uy nhiém chi duoc chuén bi.
- Néu khéng cin cong chimg HPTC, chuyén budc 17a.
- Néu cdng ching HPTC, chuyén budc 17b.
KH KY BQ HQOP PONG VA BO SUNG CHUNG TU
Piu vao:
- HDTD, Thong b4o nhén no, D& nghi giai ngan, Uy nhiém chi. CSR
17a. | Nhiém vu cu thé: CN/DEO
- CSR CN/ DEO APC huéng din KH Ky HPTD, Thong bao nhan ng, D& nghi APC, KH

giai ngan, Uy nhiém chi.
Pau ra:

Viin ban nay chira cdc théng tin I tai sén ciia VPBank; Nghiém cam sao chép, in dn duéi bat ci hinh thirc ndo néu khong duoc sie cho
phép cua cdp co tham quyén cia VPBank.

Trang sb: 13



Buéec Mo ta cong vige Trach nhigm | Sin pham/Méu biew/
; thwe hién Tai liéu tham chi€u
- HDTD, Thong bao nhén ng, Dé nghi giai ngan, Uy nhiém chi d& dugc KH ky
dé chuyén cho Truéng CSR CN/ GD DVKD.
TRUONG CUM MBCA/ TRUONG PHONG MBCA/ PIEU PHOI VIEN KY
TEN
Pau vao:
- CSO gtri HDTC trén FinnOne. Trudng cum
Nhiém vu cu thé: MBCA/
17b. - CA Mobile in HDTC va trinh Truéng cum MBCA/ Truong phong MBCA, | Trudng phong
hoic Didu phéi vién ky. MBCA, hoéc
- Sau khi ky, CA Mobile lién h¢ véi KH, dat hen di cong ching. diéu phbi vién
Piu ra:
- HDTC dugc Trudng cum MBCA/ Truéng phong MBCA, hoic diéu phbi vién
ky va giri di cong chiing.
CONG CHUNG
Piu vao:
- HPTC da duge ky boi Truong cum MBCA/ Truéng phong MBCA/ Diéu phéi
18 vién. . CA Mobile va
) Nhiém vu cu thé: KH
- CA Mobile di cong chiing véi KH va cho KH ky HPTD.
Pau ra:
- HBDTC dugc cong chimg va HDTD di dugc KH ky.

Viin ban ndy chiva cdc thong tin 1a tai san ciia VPBank; Nghiém cdm sao chép, in dn dwdi bt cik hinh thite nao néu khong dwoc sw cho
phép ctia cap c6 tham quyén ciia VP Bank.
Trang s6: 14 )
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Bwoc

M0 ta cong vige

Trach nhiém
thwe hién

San phAm/MAu biéu/
Tai liéu tham chiéu

19.

LANH PAO CSR CN/ BAN GP PVKD KY

Piu vao:

- HDTD, HPTC néu khong cong chimg, Thong bao nhin ng, D& nghi giai
Ngan, Uy nhiém chi

Nhiém vu cu thé:

- Lénh dao CSR CN/ Ban GbP CN ky tén trén HDTD, HDTC, Thong bao nhan
ng, DBé nghi gidi Ngan, Uy nhiém chi.

Piu ra:

- HDTD, HPTC, Thong bao nhén ng, pé nghi gidi Ngén, Uy nhiém chi dugc

Lanh dao CSR CN/ Ban GB CN ky tén.

Lanh dao
CSR CN/ Ban
Gb bVKD

20.

PANG KY GIAO DICH BAO PAM ONLINE
Piu vao:
- HDTC da duoc ky boi Trudng cum MBCA/ Truong phong MBCA/ Diéu phéi
vién va KH.
Nhiém vu cu thé:
- CSR CN dang ky giao dich bao dam:
+ Néu qua trinh ding ky giao dich bao dam bi tir chdi, CSR CN trao dbi véi
KH va tir chdi giai ngan (Budgc 24).
+ Néu qua trinh dang ky giao dich bao dam thanh cong, chuyén tiép Budc
21.
- MBCA nhin va luu trit ban gbc két qua ding ky giao dich bao dam.
DAu ra:
+ TSBD dugc ding ky giao dich bdo dam thanh cong.

CSR CN,
MBCA

Huéng dan ding ky giao
dich dam bao online sb
74/2014/HD-TGD ngay
27/ 08/ 2014

21.

NHAN VA NHAP KHO TSBP
Pau vao:

- Céc gidy to lién quan dén TSBD.
Nhiém vu cu thé:

CA Mobile

Quy trinh nhan va quan
ly Tai san bao dam sau
phé duyét sb

13/2014/QT-TGD ngay

Vin ban nay chiva cdc théng tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dwdi bit ci hinh thicc ndo néu khong duwoc swe cho
phép cua cap co tham quyén cia VPBank.

Trang sb: 15
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Trach nhiém

San phim/MAu biéu/

Buge Mo i cong viee thyc hign |  Tai ligu tham chiéu
- Thyc hién theo Quy trinh nhdn va quan Iy Tai sén bdo dém sau phé duyét. 09/05/2014
- Gtri Phiéu nhap kho TSBD cho CSR CN/ DEO APC.
Piu ra:
- Céc gidy to lién quan dén TSBD dugc nhép kho va bao cho CSR CN/ DEO
APC.
CSR CN/ ADE(}) APC SQAN PHIEU NHAP KHO TSBP VA - Danh muc ho so
TOAN BQ HO SO GIAI NGAN, GUI CHO CSO PLO1.
Piu vao:
- Ehleu nhép klxlo TSBD va toan b ho so gidi ngéan. CSR CN/
22. Nhi€m vu cu the: DEO APC
- CSR CN/ DEO APC scan phiéu nhap kho TSBP va toan bd hd so giai ngan,
tai 1én FinnOne dé giri t6i CSO tién hanh giai ngan.
Piu ra:
- Hb so giai ngan duogc tii 1én FinnOne.
GIAI NGAN - Quy dinh quy trinh
Piu vio: soan thdo va giai
- Toan bd hd so giai ngan. ngan danh cho khoan
23 Nhiém vu cu thé: CSO vay ¢6 TSBb KHCN
’ - CSO thuc hién giai ngan cho KH theo Quy trinh Gidi ngan khoan vay cd nhdn. xtr 1y tai CPC- CA sb
Dau ra: N ) 103/2014/QDi-TGD
- Khodan vay dugc giai ngan. Két thiic quy trinh. ngay 15/10/2014.
TU CHOI KH VA KET THUC QUY TRINH
Piu vao:
24, - Quyét dinh tir chdi KH duoc giri t6i PB/PSE/DSA tir cac Budc 1,3,4a,10,11,va | PB/PSE/DSA

20.
Nhiém vu cu thé:

Vin ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn duéi bdt cik hinh thicc nao néu khéng dwoc sw cho
phép cua cdp cé tham quyén cia VPBank.

Trang s6: 16
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Buwoéc

M@ té cong viée

Trach nhiém
thue hi€n

San phim/M&u biéu/
Tai liéu tham chiéu

- PB/PSE/DSA théng béo tir chbi cdp tin dyng téi KH va két thic quy trinh
trong cac truong hop sau:

KH khéng du diéu kién cip tin dung theo Chuong trinh nay (Budc 2)

KH vi pham diéu kién vé lich st tra ng (Budc 3)

B4o c4o dinh gia so bd TSBD khong dat yéu ciu (Budc 4a)

Cép phé duyét ban hanh vin ban tir chbi cdp tin dung (Buédc 10)

KH khong ddng y v6i cac diéu khoan duogc phé duyét (Bude 11)
+ HDTC b tir chbi ding ky giao dich bao dam (Budce 20)

Piu ra:

- KH dugc théng bdo v& khoan vay bj tir chdi. Két thic quy trinh.

+ 4+ + + +

4. Quy dinh giai ngan theo gidy hen.

- Trudng hop TSBD la 6 to hinh thanh tir von vay, déng thoi khong c¢6 Hop dong lién két vai showroom 6 t6 vé viée ban giao ban
gbc gidy hen va céc hd so gbc cho VPBank, phai luu y:

+ Nhian vién CA/ CA Mobile thu 1y hd so c6 trach nhiém tryc tiép cling nhan vién ban xe (hogic ngudi ¢ thdm quyén) di ndp
hd so ding ky xe 6 to tai Phong Canh sat Giao thong dé 1am thu tuc dang ky xe 6 t0.
+ Nhan vién CA/ CA Mobile phai truc tiép nhan ban gdc Gidy hen ding ky xe tir Phong Canh sat Giao théng, nhap kho ban

+

gbc Gidy hen Ping ky xe.

Khi ding ky giao dich bao dam, DVKD huéng ddn KH ndp thém phi yéu cdu cip ban sao vin ban ching nhan diang ky
giao dich bao dam dé Co quan ding ky giao dich bao dam giri van ban nay t6i co quan c6 thAm quyén ding ky luu hanh

phuong tién giao thong.

Pén hen 14y ding ky xe 6 t, nhén vién CA/ CA Mobile 1am thi tuc xuit kho Gidy hen ding ky xe, dé di lay Dang ky xe tai
Phong Canh s4t Giao thdng, bio quan va nhap kho Ban gbc ding ky xe, hoan thién thi tuc bao dam tién vay theo quy dinh.

- Khéng bét budc cong chimng hop dong thé chip xe.

Viin ban nay chira cée théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in dn diwedi bat cie hinh thite nao néu khong duge su cho
phép cta cap co tham quyén cua VP Bank.

Trang sb: 17



\ ' PHU LUC 04 M4 hi¢u: PL4.QDi-TDCN/09
W VPBank ——— | Ngay hiéu lyc: 12014
Ngan Hang Viét Nam Thinh Vurgng QUY DINH MA SAN PHAM )
Lan ban hanh: 02
Ma siin Ma sidn Nhl;)lfz%nslan
TT (gl}asnl:) phim T24 Tén san pham (Product_ Category
Group ID)
1 LDS01240 Vay mua 0 t6 moi tiéu ding — ! 21050
' TSBD la xe mua.
5 Vay mua 6 t6 mdi tiéu dung —
’ TSBD la xe mua — linh hoat.
Ot Vay mua 6 t6 méi kinh doanh —
3. LDS01241 TSBD 14 xe mua 1 21050
4 Vay mua 6 t6 mdi kinh doanh —
) TSBD la xe mua — linh hoat.
5 LDS01250 V‘ay hoan von r{maoto mai tiéu ) 21050
dung — TSBDP 14 xe mua.
O12 Vay hoan vén mua 6 t6 méi kinh
6. LDS01251 doanh — TSBD 14 xe mua 1 21050
7 LDS01260 Yaymuaoto cii tiéu dung — TSBD . 21050
la xe mua.
8 Vay mua 6 t6 cii tiéu dung — TSBD
) OT3 14 xe mua — linh hoat.
Vay mua 0 t6 cfi kinh doanh —
9. LDS01262 TSBD I xe mua 1 21050
10 Vay mua 0 t6 cii kinh doanh —
) TSBD la xe mua — linh hoat.
11. LDS01301 | Vay mua nha thé chip 6 9. 1 21050
12. OT4 | LDS01302 | Vay mua 6 t6 khac thé chép 6 t6. 1 21050
13. LDS04010 | Vay tiéu dung khac thé chip 6 6. 4 21055

Vin ban nay chira cdc théng tin la tai san cua VPBank; Nghiém cdm sao chép, in dn dudi bat

ctt hinh thirc ndo néu khéng dwoc sw cho phép ciia cdp c¢é tham quyén cia VPBank.
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PHU LUC 05: . .
. : Ma hi¢u: PL5.QDi-TDCN/09
\“/ VPBank | PAYHSACHDOITUONG |\ . hieu 1uc-Q 1/ 422014
Ngan Hang Viét Nam Thinh Vuwong KHACH I:IANG’MI{A BAO Lz‘?m ban he‘mh 02
HIEM TU KY
1) Danh sich nghé nghiép yéu ciu bit buc mua bao hiém tin dung c4 nhén:
STT Nganh nghé Néi dung chi tiét
K§ su/ dbc cong gidm sat thi cong cong trinh.
) Tho cét da.
Xay dung - kién trac — bao tri LA . £
1. tda nha Tho lap dat fhang may, thang cudn.
Nhaén vién lap dat va stra chira thang may.
Tho/tai x& 141 cdu truc, tho 1ip dung cau.
5 Bén cang bién/song Cong nhén cang.
' Ctru ho.
3 Cdng nhén khuan vac, bdc véac Nhan vién kiém so4t van chuyén (dumg trén container
" | — Container diéu khién x&p do).
4. | Him mo Cbong nhan lam viéc mat d4t.
Tho dao giéng
Céac nghé nghiép lién quan dn d6 cao du6i 10m
5 | Db shu/cao (Nhan vién lau chui kinh, thg bdo tri/ tho 1ap dung
' ang ten, thy v& bang higu, dung bang hi¢u ngoai troi,
cong nhén han/cat tai cong truong xdy dyng do cao,
Theg hé 1am trén gian)
bién luc - dién thoai & dién tir ) . L ,
6. | -diénlanh Nhén vién ndi cap, ki€m tra dudng day cap, ldp dung
tru thap.
7 DPong va sta chita tau — K¥ Qéng nhan diéu l§hién chu, cin truc, cdng nhian mdc
* | thuat hang hai cau, hudéng dan cau.
8. | G&: khai thac — ché bién Coéng nhan khai thac g8, the chat xép gd.
9. Kh;al . tha? dé — cong nghiép Cong nhén khai thac da.
che tac da
K¥ nghé luyén kim Coéng nhén luyén can thép — cong nhén can, cét, dap
10. ton tir thép cudn, tho rén.
11. | Nhan vién bdo vé - an ninh Co6 vii trang: Bao v§, v€ si, tham tur tu.

Vin ban nay chiva cdc thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bat
ciz hinh thirc nao néu khéng dugc sw cho phép cua cap cé tham quyén cia VPBank.
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Nong truong — NOng trai -

Cht trai va nhén vién nudi ca sau

12. | Chan nudi — Truong nudi day | _ \pan vien kidm 1am tai lam truomg / hat kiém lam.
ch6 — Lam trudng.
13 San bay — Hang khéng déan Nhén vién chyp khong dnh
" | dung Nhan vién k¥ thuit may bay truc thing.
14. | San xuét khi ¢4 — Acetylene Coéng nhan san xuét va nap binh khi da.

15.

Nbi hoi/ 16 hoi (Iip dit va béo
tri)

Céc cOng viéc, san xuat, van hanh va bao tri noi hoi/
16 hoi.

Sén xuat va lap rap 6 t6 — xe

Nhan vién chay thir trén duong.

16. | ¢
gdn may
17. | San xudt pin - &c quy Cdng nhén san xudt pin - 4 quy.
18 San xuét, ton trir dung cu - vat Nhan vién bao tri, cong nhén cé k§ ning khong tiép

li¢u chay nd

xtic chat chay no.

Xdy dung va duy tu, bao

Cong nhan x4y cau, dap, dé, bon dur trix

19. ~ A X
dudng cau duong
A a2 an dong vién nai ngwa, sin ban, v thuat, diu kiém,
20. | Céc mon giai tri tha ti€u khién Vankdong vién nai ngya, san ban u U
quyén anh
2)  Dj tudi phai mua bio hiém bit buje:

KH va nguoi dong vay c6 do tubi tir 60 dén 65 tudi (tinh theo ngay sinh nhat gn nhé)

tai thoi diém ndp ho so vay von.

Van ban nay chita cdc thong tin la tai sén ciia VPBank; Nghiém cdm sao chép, in dn dwdi bit
ctr hinh thikc nao néu khong dwoc su cho phép ciia cap cd tham quyén ciia VPBank.

Trang 2,
Al

K L




MBO01.0bi-TDCN/09

GIAY PE NGHI VAY VON

DANH CHO KH CA NHAN

% VPBank

Ngan Hang Viét Nam Thinh Vwgng

VAY TIEU DUNG & MUA O TO, PAU TU BAT PONG SAN PE KINH DOANH

Mai ho so:

NAM-THANG-NGAY-GIG-PHUT-DAO-MA KHACH HANG)
1. Thong tin phap ly ciia Bén vay

1.1 Théng tin ca nhan

Vui long dién théng tin vé ve/chong va ngwdi hé trg tri ng (néu cd) vao Phu lyc 1.

Ho va tén

Ngay sinh

Gidi tinh (] Nam

(] N

$6 CMND/Hb chiéu

Ngay cép Noi cip

H6 khéu thuong tri

Pia chi hién tai (] Nhu trén

(] Khéac (vui long ghi rd)

Dién thoai nha riéng

Dién thoai co quan cong tac

Di dong

Email

Tinh trang hén nhan [] Poc than

(] D3 két hon

[(JLyhén []Khac

Trinh d6 hoc van [ tEPT

[] Cao ding

(O paihoc [] Tréndaihoc [ Khéc

Noi dao tao

Hinh thirc s& hitu nha & (c6 thé
chon nhi€u hon mét tiéu chi)

[] Nhariéng [] Nha ddng s& hiru
(] Nha & cing bb me, ban bé, ho hang

(INhamuatragép  []Nhathué

[] Khac

61

Phuong tién di lai

(] Xe may (] Khac

Tén, tudi nghé nghiép cua cic
con (néu cd)

1.2 Théng tin nghé nghiép

Loai hinh hop ddng lao dong  |[_] C6 thdi han

] Khong thoihan [] Ty do

hién nay [] Toan thoi gian [[] Ban thodigian  [] Nghihwu [] Khéc
Qua trinh c6ng tac:
Thoi gian Tén don vi céng tac bia chi Linh vuc kinh doanh Chirc vu
Tu dén

MBO01.Qbi-TDCN/09
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T dén

Tir dén

2. Théong tin ngwoi lién hé khac (tiy chon)

Ho va tén

Dién thoai di dong:

Email

Quan hé vdi nguoi vay

Nghé nghiép:

3. Thong tin va muc dich vay von

T6i/ Chiing tdi dé nghi VPBank cap tin dung theo cac ndi dung cu thé sau day:

A A A
Tong nhu cau von

Vén tr c6

Vén ty huy déng, vay khac

Sé tién cn vay tai VPBank

Thoi han thang

Lai sut d& nghi

Phuong thirc vay von

(] vay tra gép [] Vay timglan [] Vay theo han mirc [] Khac

Phuong thirc giai ngan ] Chuyén khoan

[ Tién mat

Pe xuat khac

Muc dich vay von:

(] Vay mua 6 to

Muc dich: [_] Dé st dung

(] Pé kinh doanh [C] Khac

Loai xe: [ ] Xe mai (] Xe @4 qua st dung
Tén/ching loai xe:

[[] vay mua BBS Muc dich: [ ] Pésirdung  [] Dé kinh doanh [] Khac
Loai BPS [] Chung cu [ONnhadst [JDPit []Khac

[] Tai san chua c6 gidy to s& hitu

[[]C6 gidy tosdhitu  Gidy t& s6 hitu sé chp ngay

Dia chi:
[[] Vay x4y méi nha () Pésirdung  [] Dé kinh doanh [] Khéc

bia chi
[] Vay stra chita nha O pésidumg [ Pékinh doanh ] Khac

bia chi:

]

[] vay du hoc

] Vay thau chi c6 TSBD

1 vay thau chi khong c6 TSBD

["] Muc dich khac

MBO01.Qbi-TDCN/09
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4. Phwong thire tra ng

Phuong thure tra ng 14i

[] Hang thang

[ 3 thang/lan

[] 6 thang/lan

[] Hang nam

[C] Khéac (vui 1ong mé ta)

Phuong thire tra ng géc

(] Hang thang

[] 3 thang/lan

[ 6 thang/ 14n

[] Hang nam

[] Cudi ky |[[] Khéc (vui long m6 ta)

Gbc dur kién tra mdi ky

3. Nguf‘ﬁn tra ng

TT  Khoan thu nhap/chi phi S6 tién Gidy to chirmg minh
I Thu nhép ciia ngudi vay
1. Luong va thu nhép tir co quan
2. Cé tirc
3. Loi nhuén tir kinh doanh
4. Tién cho thué tai san
5. Thu nhép khac
II Thu nhép ciia vg/ chong
1. Luong va thu nhép tr co quan
2. Cé tirc
3. Loi nhufn tir kinh doanh
4. Tién cho thué tai sén
5. Thu nhap khac
Im Thu nhip cia ngudi hd trg tra ng
A Téng thu nhap (=1 + I+ ITI )
Chi phi sinh hoat “‘
Chi phi tra goc 1ai cac khoan vay (khong bao
gom khoan vay méi)
Céc chi phi khac
B T("Sng chi phi
C Chénh lgch thu nhép chi phi (=A-B)
6. Tinh hinh tai san va nghia vu n¢ hién tai ciia Bén vay (Pon vi: VND)
Tai sian
L"‘i‘i;f‘i; ;aglf;‘; ngiiyh‘glf)h"mg Tén tai san Gié tri
Dong san (vd: tién mat, sb tiét
kiém, vang, xe, ching khoan)
Bit dong san ,
(VD: quyén sir dung dit, nha,
chung cu)
i
MBO01.Qbi1-TDCN/09 Trang 3 ‘
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Cac tai san khéc

Téng gia tri tai san wée tinh

N¢ phii tra (bao gbm ca vg/ chdng- néu co6):
[

R . . . z..x . .« | Tén TSBD, tri gia
Tén TCTD/ Chii | Logi khodn vay/Muc |, .\ \ov | Thyi han vay | Ngay dén han |0 Hen T8 80¢| 4o 0 va Chi s¢
ng khac (néu ¢6) dich vay i i l1ai hang thang hitu

‘i
Thé tin dung
%“;fs'ath&;‘:ti“"f Tén t4 chire tai chinh Ngdy mé thé Ngay hét han Han mic tin dung
7. Thong tin tai san dam bao
(Vui 1ong dién thong tin tai phu luc 2 néu chii tai san khéng phai chinh 1 ngudi vay vén)
Tai san hién c6 dang

Mo6i quan hé ciia chii s& hitu

TSBD va khich hang vay vén | 220 d4m cho nghia vy

A 3 A
vay von nao khong ? @

Tén tai san bao dam @ Tén chi sé hiru

(] pang bao ¢am
[[] Khéng

[] bang bao dam
[[] Khéng

[] bang bao ¢am
[] Khéng

(1): Ghi r& tén tai san, dia chi (néu 12 BDS), Bién kiém soat (néu 13 xe 6 1)

(2): Néu c6 bao dam, ghi rd nghia vu bao dam 1a gi, tai TCTD nao?

MBO01.QBi-TDCN/09 Trang4 || (u




8. Cam két ciia Bén vay va Chii sé hitu TSDB

T6i/Chiing ti xin cam két:

-Tdt cd cdc thong tin trong Gidy dé nghi vay von ndy va tdt ca cde gidy to ma Te 0i/Ching t6i cung cdp cho Ngdn hang la ddy i,

chinh xdc, hop phdp va diing sy thuc va Toi/Chilng t0i chiu hoan toan trdch nhiém doi véi bat ky thong tin sai léch nao.

- Diing moi nguén thu nhdp hop phdp dé thanh todn cho moi nghia vy phdt sinh véi Ngdn hang.

Ngay

Bén vay - Néu la nhiéu c4 nhan xin vui long cing ky Bén s6 hiru TSPB - Néu 1 nhidu c4 nhan xin vui 1ong cing ky
(Ky va ghi 18 ho tén) (Ky va ghi 13 ho tén)

Vui 16ng cho biét: Ban biét t&i san pham, dich vu ciia VPBank qua hinh thirc nao sau day:

[] Nguoi gisi thiéu [ ] Béo chi
[] Internet [J Piém giao dich thuén tién
[] Truyén hinh ] Hinh thitc khéac (vui long ghi 13):
MBO01.Qbi-TDCN/09 M1
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¥ VPBank

PHU LU C 1 Ngan Hang Viét Nam Thinh Viugng
[ *

1. Thong tin vé vg/chdng nguoi vay hodc ngwoi hd trg tra ng (néu co)

Quan hé v6i cd nhan trong Muec 1:

[(JVg-chdng [JChame-concai []Anhchiem [JHohing [JBanbé []Khic

1.1 Thong tin c4 nhan

Ho va tén

Ngay sinh Gi6itinh: [ Nam O Nix
S6 CMND/H® chiéu Ngay cip Noi cép

Hb khiu thuong tra

Pia chi hién tai (] Nhu trén

bién thoai Di dong: Nha riéng:

Email

Tinh trang hon nhan [(IPocthan []Pbakéthon [JLyhén []Khac

Trinh d6 hoc vin (] THPT (] Cao déng (O Paihoc []Tréndaihoc []Khéc
Hinh thire s& hitu nha & (c6 thé |[[] Nhariéng [ ] Nha ddng s& hitu (I Nhamuatragép  [] Nhathué

chon nhiéu hon mét tiéu chi)

[C] Nha 6 cing bb me, ban be, ho hang

[] Khac

Phuong tién di lai

(1610

[1 Xe may [ Khéc

1.2 Théng tin nghé nghiép

Loai hinh hop dong lao
ddng/Tinh trang lao dong

[L] C6 thoi han
] Toan thdi gian [ ] Ban thoi gian

(] Khéng thai han (] Ty do
CONghihvu  [] Khéc

Thém nién cdng tac

[]> 5 nam

[13-5 nam (] 1-3 nam [J <1 nam

Noi lam viéc hién tai

Tén co quan

Dia chi

bién thoai

Linh vuc kinh doanh

$6 bang ky kinh doanh — Ngay
cip (n€u ngudn tra ng tir hoat
ddng kinh doanh)

Chirc vu

Thoi gian lam viée

nim thang

Noi lam viéce trwde diy

Tén co quan

bia chi

T

Chtc vu

Thoi gian lam viée

théng

MBO01.Qbi-TDCN/09




¥ VPBank

Ngan Hang Viét Nam Thinh Vuong

PHU LUC 2

1. Thong tin phap 1y bd sung ciia Chi sé hiru TSPB

Ho vatén

Ngay sinh
Gioi tinh ] Nam ] Nix

Québc tich

S6 CMND/H{ chiéu Ngay cép Noi cip

H6 khau thuong tri

Pia chi hién tai ] Nhu trén

bién thoai nha riéng

Di déng

Email

iTinh trang hén nhan (I bocthan []Pakéthon [JLyhén []Khac

;rinh d6 hoc vin (] THPT (] Cao déng [ baihoc [ Tréndaihoc [ ]Khac

Nghé nghiép- Co quan cong tac

MB01.QDPi-TDCN/09 Trang 7 i,




PHAN DANH CHO NGAN HANG
1. Théng tin vé AO

Ho vatén AO

bién thoai di dong Email :

Chi nhanh/PGD

2. Trach nhiém thim dinh TSPB

Trach nhiém thAm dinh TSPB

[] Céc loai tai san |[] Chura giri yéu cdu thim dinh TSPB cho Phong dinh gia TSPB

do Cén_ b6 dinh gia [] ba giri yéu cdu thim dinh TSDB cho Phong dinh gia TSPB, nhan két qua va cho vao b hd so dé nghi cip
tham dinh tin dung

(vui long danh dau |[7] pj giri yéu ciu thim dinh TSDB cho Phong dinh gia TSPB nhung chua nhan két qua

vao 1 trong 3 lya
chon bén phai)

Can bd tin dung (Ky va ghi ré hg tén)

[ Taisan duoc  |) Tén to chirc dinh gia:

dinh gié boi bén T
thit ba [ Gid trj dinh gi4:

Can b tin dung (Ky va ghi r6 ho tén)

[] Cac loai tai san [ O t6 méi (theo biéu gia xe chudn)
do AO/CA thdm  [7] Ngoai & c6 thé chuyén dbi
. |[] Vang/trang strc/kim loai quy
(Vull‘ongdénhdéu Y N Y et R LK “a oL N ;e . N
; ; [[] Tai khoan tién giri/sd tiét kiém/gidy t& c6 gia do VPBank phat hanh
vao 1 trong céc Iya L \ . :
chon bén phai) (] Trai phiéu do chinh quyén tinh, thanh phd phat hanh duoc VPBank chip nhan
[1 Ki phiéu, trai phiéu va tin phiéu do NHTM phat hanh dugc VPBank chip nhan
[] C4 phén/cb phiéu cta cac cong ty duoc VPBank chép nhén
[ 86 tiét kiém/ching chi tién guri/ky phiéuw/trai phiéu/tin phiéu do Chinh phit/NHNN Viét Nam/NHTM quéc
doanh phét hanh

S6 lwong taisan|  Pon gia Téng gia tri

Gid tri cia TSBD theo gidy chimg nhan/biéu gi4 chuin

Gi4 thi trudng ciia TSBP va ngudn tham khao (néu c6)

Gi4 tri TSBD theo dé xuét ciia can bo AO/CA
Cam két cia AO/CA v2 thong tin thAim dinh TSPB (Trudng hep TSBP do AO/CA thim dinh)

T6i/Chiing t6i xin cam két: 76i/Chiing t6i dd kiém tra 1dt cd cdc gidy t6 do khdch hang cung cdp va xdc nhén tinh hop I ciia
ISBD. Toi da tham khao cdc gidy t¢ nay va gid thi truong hién cé dé dwa ra dwoc dinh gid TSBP mdt cdch hop Iy nhat.
Ngay AO/CA (Ky va ghi rd ho tén)

/s
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3. Nghia va phap Iy ciia tai san & dé xuit ciia chi nh4nh vé tha tuc ky hop dong thé chip:

Tai san 1 (ghi cu thé):

[] Tai san m&i thé chép

[[] Tai san d4 thé chip
tai VPBank

] Bén duoc bao dam:
[] Gi4 tri tai san da ky:
[[] Thoi han:

Gia tri tai san

Dé xuit ky HPTC:

[0 Ky hop dong thé chdp khung han mirc TSBP véi sé tién cdp tin dung tdi da la
........................................ VND trong thoi gian.............thang

[] Ky hop ddng thé chép véi ndi dung:

[1 Ky Phu luc HPTC v6i néi dung:

Tai san 2 (ghi cu thé):

[] Tai san méi thé chép

(] Tai san da thé chip
tai VPBank

(] Bén dugc bao dam:
(] Gid tri tai san da ky:
] Thoi han:

Gia tri tai san

Dé xuét ky HPTC:

[] Ky hop ddng thé chdp khung han mirc TSBP voi sé tién cdp tin dung t6i da Ia
........................................ VND trong thoi gian.............thang
] Ky hop déng thé chdp véi ndi dung:

[[] Ky Phu luc HDTC véi ndi dung:

Tai san 3 (ghi cu thé):

[] Tai san m&i thé chép

[] Tai san da thé chp
tai VPBank

[] Bén duogc bao dam:
[ Gia tr tai san da ky:
[ Thei han:

Gia tri tai san

Dé xuét ky HDTC:

[] Ky hop déng thé chdp khung han muwc TSBD véi sb tién cép tin dung t6i da la
........................................ VND trong thoi gian.............thang

L] Ky hop ddng thé chip voi ndi dung:

[ Ky Phy lyc HDTC vé6i ndi dung:

MBO01.Qbi-TDCN/09
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4. Théong tin vé khich hang/ nhém khach hang lién quan:

Tén c4 nhan/tb chire Mobi quan hé véi khach hang vay von Dw no¢ tai VPBank

5. Pé xuat va cam két cia chi nhanh

Nhan xét cia AO vé khach hang vay vén (néu nhin xét vé kha niing tai chinh, kha ning tra ng, uy tin ciia
khach hang, tinh hop 1y ciia dé xuat cap tin dung):

Deé xuat cia AO

S tién vay von

Thoi gian vay

Muc dich vay vén (ghi chi tiét)

Phuong thirc tra ng [ Tra lai:
[1Tra gbe:

Lai suét

Loai hinh cho vay [] Han muc [ Vay timg 1an

Phurong thirc gidi ngan [] Chuyén khoan (twong dwong %)
(] Tién mat (tuong dwong %)

Tai san bao dam va Thi tuc ky Hop | Nhu d& dé cap tai muc 3/ Phan danh cho Ngan hang trén day.

dong thé chap

Céc dé xuat khac

Cam két cia AO

T6i xin cam két: _
Trong pham vi kién thikc ciia tdi, tdt ca cdc thong tin dwoc thu thap la chinh xdc va ding sy that. Toi da trinh bay tdt ca nhitng
théng tin ma 16i biét c6 thé anh huwong dén két qua xét duyét ho so dé nghi vay von. Néu c6 thém bdt ki thong tin nao c6 thé anh
huong dén két qua xét duyet hé so dé nghi vay von, t6i sé chiu trdch nhiém thong bdo cho CPC trong thoi gian som nht.

T6i déng y cho vay/ cdp tin dung déi vai khdch hang theo néi dung dé xudt trén.

Kinh trinh Truéng Phong AO/ Gidgm déc PGD/ Giam déc CN chdp thugn.

Ngay Can bd tin dung (Ky va ghi r6 ho tén)
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DE xuat va Cam két ciia Truwéng phong AO/Giam déc Phong giao dich

Tbi xin cam két:

T6i cam két da kiém tra gidm sadt viéc thu thap ho so khdch hang ciia nhan vién A/O bao dim ding quy trinh cia VPBank, va theo
hiéu biét ciia t6i thi cde thong tin néu trén la hop Iy va t6i khong nhan thdy thong tin nao cé ddu hiéu nghi vdn cdn xdc minh thém
(néu c6 thong tin nghi van thi véi trdch nhiém cia 16i, t6i sé ¢ phdi truc tiép kiém tra hodc yéu cdu nhan vién khdc kiém tra xdc
mmh cdc thong tin do ter’c khi ky tén dudi ddy). Toi da doi chiéu cdc thong tin khdch hang voi quy dinh ciia NHNN va VPBank
vé tin dung, va thay rang khdch hang ndy di diéu kién dé xem xét cho vay (trie mot s6 vdn dé cdan e y dw6i ddy — néu cé). Toi
dong y chuyén hé so khdch hang nay lén CPC dé xét duyét cho vay theo quy dinh.

Luru y bb sung

Ngay Truéng phong AO/Gism dbc Phong giao dich (Ky va ghi rd ho tén)

Dia chi email:

Cam két ciia Giam doc/Phé giam déc Chi nhanh

Toi xin cam két:

Theo hiéu biét ciia tdi thi cdc thong tin néu trén 1 hop Iy va khong nhdn thdy thong tin nao ¢6 ddu hiéu nghi vdn cdan xdc minh
thém (néu cé théng tin nghi van thi véi trdch nhiém cia t6i, t6i s& phdi truc tiép kiém tra hodc yéu cdu nhan vién khdc kiém tra
xdc minh cdc thong tin do trudc khi ky tén dudi ddy). Voi nhiimg thong tin néu trén, toi da doz chiéu véi quy dznh cia NHNN va
VPBank, va thdy rang khéch hang nay di diéu kién dé xem xét cho vay (trir mot s6 van dé can luu y dwdi ddy — néu c6). Téi dong
¥ chuyén hé so khdch hang 1én CPC dé xét duyét cho vay theo quy dinh ciia VPBank,

Luru ¥ bb sung

Ngay Giam db¢/Phé giam dbe chi nhanh(Ky va ghi rd ho tén)
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GIAY PE NGHI VAY VON

¥ VPBank

Ngén Hang Viét Nam Thinh Vuong

DANH CHO KHACH HANG HO KINH DOANH
VAY BO SUNG VON LUU PONG & PAU TU TSCP PHUC VU KINH DOANH

M3 hd so:

NAM-THANG-NGAY-GIG-PHUT-DAO-MA KHACH HANG)
1. Thong tin phap ly cia Bén vay
1.1 Thong tin ca nhin

Vui long dién théng tin vé vo/chéng va nguoi hé trg tri ng (néu cé) vao Phy luc 1.

Ho va tén

Ngay sinh

Gidi tinh ] Nam L N

S6 CMND/H9 chiéu Ngay cip

Noi cip

Hb khau thuong tra

(] Nhu trén
[] Khac (vui long ghi 15)

Dia chi hién tai

Dién thoai nha riéng

bién thoai co quan cdng tac

Di dong

Email

Tinh trang hén nhén [(Obocthan [ I1Pakéthon [ Lyhén

] Khac

Trinh d6 hoc vén [] THPT [1 Cao ding

[ Paihoc [] Trén dai hoc

1 Khac

Noi dao tao

[ 1 Nha rieng [] Nha ddng so hiru
[C] Nha & ciing bb me, ban bé, ho hang

Hinh thirc s& hiru nha & (c6 thé
chon nhiéu hon mét ti€u chi)

(] Nha mua tra gop

[} Nha thue
] Khac

Phuong tién di lai [J1b61t0 (] Xe may

] Khac

Tén, tudi nghé nghiép cua cac
con (néu cd)

1.2 Théng tin nghé nghiép

Qua trinh cong tic:

Thoi gian Tén don vi cong tac bia chi

Linh vuc kinh doanh Chirc vu

Tir dén

Tu dén

Tur

MB02.QDbi-TDCN/09
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2. Thong tin ngwoi lién hé khac (tuy chon)

Ho va tén

Dién thoai di dong:

Email:

Quan hé v6i ngudi vay

Nghé nghiép:

3. Théng tin va muc dich vay von

T6i/ Chiing t6i d& nghi VPBank cap tin dung theo cic ndi dung cu thé sau day:

Muc dich vay vén (vui long ghi cu thé)

Tbng nhu cau vén (A)

Vén ti ¢6 (B)

Vén ty huy dong, vay khac (C)

S tién can vay tai VPBank (=A-B-C)

Thoi han thang

Lai suat dé nghi

Phuong thirc vay vén [1vaytragép []Vaytimglin [] Vay theo han mirc
[ Khac
Phuong thirc giai ngan [] Chuyén khoan [] Tién mat

Dé xuét khac

4. Phuwong thitc tra ng

éPhuong thiie 74 1o [ [] Hang thang |[_] 3 thang/Ian {[ ] 6 thang/lan |[] Hang nim [[] Khac (vui long mé ta)

Phurong thirc tra no géc [] Hang théng |[] 3 thang/14n |[] 6 thang/ 14n |[_] Hang nam|[] Cudi ky|[_] Khac (vui Iong mé ta)

Goc dukién trambiky |

5. Ngudn tra ng

TT Khoén thu nhip/chi phi S6 tién Gidy to chirng minh
I Thu nhap cia ngwoi vay
1. Cé tirc
2. Loi nhuén tir kinh doanh
3. Tién cho thué tai san
4. Thu nhép khac
I Thu nhip ciia v/ chdng
1. Luong va thu nhép tir co quan
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2. Cb tire

3. Loi nhuén tir kinh doanh

4, Tién cho thué tai san

s. Thu nhap khac

m Thu nhip ciia ngudi hd trg tra ng

A Téng thu nhap (=1 + II+ III )
Chi phi sinh hoat
Chi phi tra gdc 1 cac khoan vay
(khong bao gom khoan vay moi)
Céc chi phi khac
Téng chi phi

C Chénh l1éch thu nhip chi phi
(=A-B)

6. Tinh hinh tai san va nghia vu n¢ hién tai ciia Bén vay (Pon vi: VND)

Tai san

Loai tai séin (c6 gidy to chirng
minh quyén sé hiru)

Tén tai san

Gia tri

Pong san (vd: tién mit, s tiét
kiém, vang, xe, chiing khoén)

Bit dong san .
(VD: quyén su dung dat, nha,
chung cu)

Cac tai san khac

Téng gia tri tai sin wée tinh

No phai tra (bao gdm ca vo/ chdng- néu co):

Tén TCTD/Chii | Loai khoan vay/Muc
ng khac (néu cé) dich vay

Duw ng vay

Ngay vay

Tén TSBD, tri gia
tai san va Chi sé
hitu

S6 tién tra gbe

Negay denhan | \.; 1 s ng thang

Thé tin dung

Loai thé tin dung
(Visa, Master...)

Tén tb chire tai chinh

{ Ngay mé thé

i

Ngay hét han Han mikc tin dung
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7. Thong tin tai sdn dam bio
(Vui 10ng dién thong tin tai phu luc 2 néu chii tai sin khong phai chinh I ngudi vay von)

M&i quan h ciia chii s6 hira | 121 541 hién c6 dang
Tén tii sin bao dam © Tén chi sé hiru quar A¢ ,: bido diam cho nghia vu
TSBD va khach hang vay von £ A o)

vay von nao khéng?

[[] bang bao ¢am
] Khéng

(] pang bao dam
(] Khéng

[] bang bao dam
N Khong

(1): Ghi rd tén tai san, dia chi (néu la BDS), Bién kiém soat (néu 12 xe 6 t6)
(2): Néu c6 bao dam, ghi 13 nghia vu bao dam 14 gi, tai TCTD nao?

8. Cam két ciia Bén vay va Chi sé hiru TSPB

T6i/Chung ti xin cam két:

-Tdt ca cde thong tin trong Gidy dé nghi vay von nay va tdt ca cdc gidy to ma T 0i/Chiing 161 cung cdp cho Ngdn hang la ddy di,

chinh xdc, hop phdp va dung su thuc va Toi/Chiing (61 chiu hoan toan trdch nhiém doi véi bat ky thong tin sai léch nao.

- Ding moi ngudn thu nhdp hop phdp dé thanh todn cho moi nghia vu phdt sinh véi Ngan hang.

Ngay

Bén vay - Néu la nhiéu c4 nhan xin vui 1ong ciing ky Bén s& hivu TSDB - Néu 14 nhiéu c4 nhan xin vui 1ong ciing ky
(Ky va ghi 3 ho tén) (Ky va ghi rd ho tén)

Vui 1ong cho biét: Ban biét t6i san phim, dich vu citia VPBank qua hinh thirc nao sau diy:

[] Ngudi gisi thiéu [ Bao chi
[] Internet (] Piém giao dich thuan tién
(] Truyén hinh (] Hinh thirc khéac (vui 1ong ghi 13):

¥ VPBank

Ngan Hang Viét Nam Thinh Vuong

PHU LUC 1
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1. Théng tin vé vg/chdng nguwdi vay hodc ngudi hd trg trd ng (néu co)

Quan hé vai cd nhén trong Muec 1:

[(JVo-chdng [JChame-concai []Anhchiem []Ho hang

[IBanbe

] Khac

1.1 Thong tin ca nhian

Ho va tén

Ngay sinh

Gi6i tinh:

[J Nam O Ni

S6 CMND/Hb chiéu

Ngay cip

Noi cip

Ho khau thudng tri

Pia chi hién tai (] Nhw trén

Dbién thoai Di dong:

Nha riéng:

Email

Tinh trang hén nhén []Poc than [ ] bakét hon

[JLyhén

[] Khac

Trinh d6 hoc vin (] THPT [[] Cao déng

[ pai hoc [ Trén dai hoc

[1 Khac

(] Nhariéng [ ] Nha ddng sé hitu
(] Nha & cliing b6 me, ban bé, ho hang

Hinh thtc s& hitu nha & (c6 thé
chon nhiéu hon mot tiéu chi)

(] Nha mua tra gép

(] Khac

[] Nha thué

Phuong tién di lai 06ts [] Xe may

[ Khac

1.2 Théng tin nghé nghiép

(] C6 thoi han
[] Toan thdi gian [] Ban thoi gian

Loai hinh hop dong lao
d6ng/Tinh trang lao ddng

[C] Khong thoi han [] Tu do

(] Nghi huu

(] Khac

Tham nién cong tac [1>5nam []3-5nim

[] 1-3 nam

[J<1nim

Noi lam viéc hi€n tai

—

Tén co quan

bia chi

Dién thoai

Linh virc kinh doanh

S6 bang ky kinh doanh — Ngay
cip (néu ngudn tra ng tir hoat
d6ng kinh doanh)

Chire vu

Thoi gian lam viée nam thang

Noi lam viée truéc diy

Tén co quan

Pia chi

Chirc vu

thang

iThoi gian 1am viée

PHU LUC 2

1. Théng tin phap Iy b sung ciia Chii s& hirvu TSPB
MB02.QDi-TDCN/09
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Quan h¢ v6i ¢d nhén trong Muc 1:

[(Ovo-chdng [JChame-concai [ ]Anhchiem [JHohang []Banbé¢ []Khac

‘Thong tin c4 nhan

Ho va tén

Ngay sinh

Gidi tinh [J Nam [] Nt

Quéc tich

S6 CMND/HO chiéu

Ngay cp

Noi cap

Ho khiu thuong tri

Dia chi hién tai (] Nhu trén

Dién thoai nha riéng
t

—

s
Di dong

Email

Tinh trang hon nhén (] Pocthan  [] i két hon

(JLyhon []Khac

Trinh d6 hoc van (] THPT [] cao déng

(] baihoc [] Trén dai hoc

] Khac

Nghé nghiép- Co quan cong tac

PHAN DANH CHO NGAN HANG

1. Théng tin vé AO

Ho v tén AO |

MB02.QDi-TDCN/09
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tai VPBank [ Gia tri tai san da ky:

[] Théi han: 11 SO PPV @n..ooo,

Gia tri tai sén

Bé xuat ky HDTC: [] Ky hop dbng thé chip khung han mic TSBD véi sb tidn cdp tin dung t6i da la
........................................ VND trong thoi gian.............thang

[] Ky hop déng thé chip véi ngi dung:

[] Ky Phu luc HPTC véi noi dung:

Tai san 2 (ghi cu thé):

(] Tai san méi thé chép

[] Tai san @4 thé chdp  |[] Bén duoc bao dam:

tai VPBank
[] Gi4 tri tai san da ky:
[] Thoi han: B dn....i

Gia tri tai sén

bé xuat ky HDTC: [] Ky hop dong thé chép khung han muc TSBD voi sb tién cdp tin dung t6i da la
........................................ VND trong thoi gian.............thang

[ ] Ky hop ddng thé chdp véi ndi dung:

[ Ky Phy luc HPTC véi noi dung:

Tai san 3 (ghi cu thé):

(] Tai san méi thé chap

[] Tai san da thé chdp  {[] Bén duoc bao dam:

tai VPBank
[[] Gia tri tai san da ky:
[] Théi han: T @i

Gia tri tai san

Dé xuét ky HPTC: [0 Ky hop dbng thé chip khung han muc TSBD voi sb tién cdp tin dung tdi da Ia
........................................ VND trong thoi gian.............thang

] Ky hop ddng thé chdp véi ndi dung:

] Ky Phu luc HDPTC véi noi dung:

4. Thong tin vé khach hang/ nhém khéch hang lién quan:

Tén ca nhan/té chirc Mbi quan hé v6i khach hang vay von Duw ng tai VPBank

)
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5. Dé xuat va cam két caa chi nhinh

Nhin xét cita AO vé khach hang vay von (néu nhin xét vé kha nang tai chinh, kha nang tra ng, uy tin cia
khich hang, tinh hop Iy cia dé xuit cap tin dung):

Pe xuat ciia AO

S6 tién vay von

Theoi gian vay

Thoi han 01 khé uée (néu 1a Han
muc tin dung)

Muc dich vay vén (néu vay B sung
VLD thi ghi rd KD mat hang gi)

Phuong thirc tra no [(ITra 1ai:
[ 1Tra gbe:

Lai suét

Loai hinh cho vay (] Han mtc [] vay timg 14n

Phuong thire gidi ngén [J Chuyén khoan (twong duong %)
[] Tién mat (twong duong %)

Tai san bio dam va Thu tuc ky Hop | Nhu dé& dé cap tai muc 3/ Phin danh cho Ngan hang trén day.
dong the chap

Céc dé xuat khac

Cam két cia AO

Tbi xin cam két:

Trong pham vi kién thikc ciia t6i, tdt cd cdc thong tin dugc thu thdp la chinh xdc va ding sw thdt. Toi da trinh bay tét ca nhimg|
théng tin ma ti biét cd thé anh huong dén két qua xét duyét ho so dé nghi vay von. Néu cé thém bdt ki thong tin nao cé thé dnh
hieong dén két qua xét duyet hé so dé nghi vay von, t6i sé chiu trdch nhiém théng bdo cho CPC trong thoi gian sém nhdt.

T6i dong y cho vay/ cdp tin dung doi véi khdch hang theo ngi dung dé xudt trén.

Kinh trinh Truong Phong AO/ Giém déc PGD/ Gidm déc CN chap thudn.

Ngay Can bg tin dung (Ky va ghi rd ho tén)

Pé xuit va Cam két ciia Trwéng phong AO/Giam déc Phong giao dich

T6i xin cam két:

T6i cam két da kiém tra gidm sdt viéc thu thdp hé so khdch himg cua nhdn vién A/O bdo dam ding quy trinh cia VPBank, va theo
hiéu biét ciia t6i thi cdc thong tin néu trén la hop Iy va t6i khong nhan thdy thong tin nao co ddu hiéu nghi vén cdn xdc minh thém
(néu cé thong tin nghi van thi véi tréch nhiém cia ti, toi sé ¢ phai tryc tiép kiém tra hodc yéu cdu nhdn vién khéc kiém tra xdc
minh cde thong tin do trudc khi ky tén dwdi day). Toi da dbi chiéu cdc thong tin khdch ' hang v6i quy dinh ciia NHNN va VPBank
Vvé tin dung, va thdy rang khdch hang nay di diéu kién dé xem xét cho vay (trir mot $6 van dé can hwu ¥ dwdi ddy — néu cé). Toi
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dong y chuyén ho so khdch hang nay lén CPC dé xét duyét cho vay theo quy dinh.
Luru y bd sung

Ngay Truwéng phong AO/Giam ddc Phong giao dich (Ky va ghi rd ho tén)

Pia chi email:

Cam két ciia Giam ddc/Phé gidam déc Chi nh4nh

Tbi xin cam két:

Theo hiéu biét ciia t6i thi cdc thong tin néu trén la hcrp Iy va khéng nhan thdy thong tin nao cé ddu hiéu nghi vdn cdn xdc minh
thém (néu c6 thong tin nghi van thi voi trdch nhiém ciia tdi, t6i sé & phdi tryc tiép kiém tra hodc yéu cdu nhdn vién khdc kiém tra
xdc minh cdc thong tin dé trudc khi ky tén dwdi day). Vi nhitng thong tin néu trén, 16i da dot chiéu véi quy dznh cua NHNN va
VPBank, va thdy ring khdch hang nay di diéu kién dé xem xét cho vay (trir mot $6 vdn dé can heu ¥ dudi ddy — néu c6). Téi déng
Y chuyén hé so khdch hang lén CPC dé xét duyét cho vay theo quy dinh ciia VPBank.

Luru y b6 sung

Ngay Giam dbc/Phé giam ddc chi nhanh(Ky va ghi rd ho tén)
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¥ VPBank

Ngan Hang Viét Nam Thinh Vuwong ngc‘ly [hdng nam 20
......... s

CAM KET BAN GIAO GIAY TO XE

Kinh gii: Ngan hang TMCP Viét Nam Thinh Vweng (VPBANK)
Chinhanh ...
Hom nay, ngay.....thang....ndm ....... ,tai Chinhénh ........... - VPBank, diachi ..........

Chting t6i — Bén vay vén 1a:

Bén vay 20N vaBa ...
- HokhéuTT L e e ettt e e et
- Diachi hi€n tal 1o
- Gidy CMND SONG. Gidy CMND S8 ..covvveiiee.
do Cong an cp ngdy...../....J....... ; va
Balisoee e Gidy CMND SO ...oeeiiveeeeeee
do Cong an cdp ngay...... ..../....... ;
- DBiénthoainha ...l -Piénthoai didong: .........coovviviiiiiin,

Chung t6i d& nghi VPBank giai ngén tién vay mua xe 6 t6 cho chung t6i dua trén Gidy hen nhén
ddng ky xe va cam két véi Quy Ngén hang:
1. Ngay sau khi nhén dugc dang ky xe 6 t6 do Phong canh sét giao thong cap, ching t61 cam

két s& ban giao diy du ban gbc Gidy dang ky xe 0 t0, va ban goc cac gidy to xe kém theo
cho Ngén hang cham nhét trong thoi gian 10 ngay ké tir ngay nhén dwoc gidy dang ky xe.

2. Trong trudng hop chung t6i khong thue hién dung va day du cac ndi dung nhu quy dinh
tai diém 1 trén day, chiing t0i cam két s& hoan tra lai Ngan hang toan b sb tién vay da
giai ngan cung sO tién 14 va cac chi phi khac phat sinh cho Ngén hang va dong y Ngén
hang duoc quyén thuc hién cac bién phap phép 1y can th1et dé thu hdi tién gbc, 13i vay va
c4c chi phi khac phat sinh ctia Chung t6i va ¢6 toan quyén xir 1y tai san bao dam theo céc
phuong thirc, thi tuc va cac thoa thudn khac tai Hop dong thé chip tai san hinh thanh
trong tuong lai va c4c vin ban, cam két khac ma ching t6i da ky két véi Quy Ngan hang.

Tran trong! . ]
DAI DIEN BEN VAY VON
(ky va ghi ro ho tén)

-1/1-



- TINEN

\J/ Ngan hang TMCP Viét Nam Thinh Virg
w7 VPBank gdn hing TMCP Viét Nam Thinh Visong

MNgan Hang Viet Nam Think Voeeng DON VL.

BIEN BAN GIAO NHAN GIAY HEN'

Béngiao:.......cooiiii Bénnhan:........ooooooiiii,
Hoten:. oo Hoten oo
Chircdanh:.........coooooii Chitcdanh t.......cooooiviiiii .
Bign thogir.......oooooiii Diénthoais.........cooiiiiiiiiii il

Phongban: .........cooiiiiiiiiiii PhONG DA < .o
Ho6m nay, vao ltc.....gioi.....phuat, ngay...../...../....... cac bén d tién hanh ban giao sb luong ban

7

gbc Gidy hen l4y dang ky xe 6 t0, chi tiét :

A Sé : s ¥ N “ X
N KHACH 1 SO rune | SOMAY | NGAY LAY
STT| TENKHACHHANG | Griyppn | KHUNG | “o4/cs) | PANGKY XE

(neu ¢6) ¥ : :
1
2
3
4
5

Bién ban ban giao duoc 14p thanh 02 (hai) ban, c¢6 gia tri phdp ly nhu nhau, mdi Bén gitt 01 (mdt)
ban.

T Ngay......... thang........ nam 20...
DAI BIEN BEN GIAO DAI DIEN BEN NHAN
(Ky, ghi ro ho va tén) (Ky, ghi rd ho va tén)

" Ap dung cho cdc truong hop nhan vién CA Mobile thuc hién giao nhdn Gidy hen ldy dang kY xe 6 t6 tai Showroom/
Dai Iy noi KH mua xe.

MB04.Qbi-TDCN/09 Trang 1 ‘
Ml
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VPBANK ..cvuvveeenrnnennee CONG HOA XA HOI CHU NGHIA VIET NAM
---000--- Doc 1ap - tu do - hanh phuc

e ve e e, GAY . thang ... ... ndam 2014

THONG BAO TiIN DUNG

- Can cu trén P& nghi vay vén ngay...../...../..... cia Quy Khach hang vé khoan tin dung tri gi4

- Can cir trén két qua phé duyét ngay ...../..../.....
Ngdn hang Viét Nam Thinh Vieong trdn trong théng bdo t6i Quy Khdch hang nhir sau:

1. Chung t6i chdp thuén nguyén tic tai trg vén cho Quy Khach hang véi ndi dung sau:

Sé tién vay: VND (Bang chit:.......ooeeeeveieaeennnnn. )

Muc dich vay:

Thot han vay:

Lai suat vay:

Phuong thirc gidi ngan:

Tai san bao dam:

Gi4 tri tai san bao dam:

Cac diéu kién giai ngan

kém theo:

2. Théng bao tin dung nay khong tao thanh Hop ddng rang budc nghia vu gitta hai bén va ciing
khong tao nén bat ky quyén/nghia vu nao véi Bén thir ba c6 tén dugc ghi trong thong bao nay
(néu c6). Dé thuc hién, Khach hang phai ky két Hop ddng tin dung véi cac didu khoan va diéu
kién co ban duoc qui dinh trong Hop ddng tin dung va chi dwoc giai ngan khi da thoa man céc

diéu kién trong Hop ddng tin dung.
3. Théng bao tin dung ndy c6 hiéu luc trong vong 30 ngay ké tir ngay ky.
Tran trong kinh chao!

NGAN HANG VIET NAM THINH VUQNG

Vén ban nay chika cdc thong tin 1d tdi sén cua VPBank; Nghiém cdm sao chép, copy, in an dudi bat cir hinh /
thire nao néu khong dwoc su cho phép cua cdp co tham quyén VPBank %zé&;



